
Insight Report

Klaus Schwab, World Economic Forum

The Global
Competitiveness Report
2015–2016



© 2015 World Economic Forum



Insight Report

The Global
Competitiveness Report
2015–2016

Professor Klaus Schwab

World Economic Forum

Editor

Professor Xavier Sala-i-Martín

Columbia University

Chief Advisor of The Global Competitiveness Report

© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016:  

Full Data Edition is published by the World Economic  
Forum within the framework of the Global Competitiveness 
and Risks Team.

Professor Klaus Schwab

Executive Chairman

Professor Xavier Sala-i-Martín

Chief Advisor of The Global Competitiveness Report

Richard Samans

Head of the Centre for the Global Agenda and  
Member of the Managing Board

Jennifer Blanke

Chief Economist

THE GLOBAL COMPETITIVENESS AND RISKS TEAM

Margareta Drzeniek Hanouz, Head of Global 
Competitiveness and Risks

Ciara Browne, Head of Partnerships

Roberto Crotti, Practice Lead, 
Competitiveness Research

Attilio Di Battista, Quantitative Economist

Caroline Galvan, Practice Lead, 
Competitiveness and Risks

Thierry Geiger, Head of Analytics and 
Quantitative Research

Tania Gutknecht, Community Lead

Gaëlle Marti, Project Specialist

Stéphanie Verin, Community Specialist

We thank Hope Steele for her superb editing work and 
Neil Weinberg for his excellent graphic design and layout. 
We are grateful to Emmanuelle Engeli for her invaluable 
research assistance.

TERMS OF USE AND DISCLAIMER

The Global Competitiveness Report 2015–2016 (herein: “Report”) 
presents information and data that were compiled and/or collected 
by the World Economic Forum (all information and data referred 
herein as “Data”). Data in this Report is subject to change without 
notice.

The terms country and nation as used in this Report do not in 
all cases refer to a territorial entity that is a state as understood 
by international law and practice. The terms cover well-defined, 
geographically self-contained economic areas that may not be states 
but for which statistical data are maintained on a separate and 
independent basis.

Although the World Economic Forum takes every reasonable step 
to ensure that the Data thus compiled and/or collected is accurately 
reflected in this Report, the World Economic Forum, its agents, 
officers, and employees: (i) provide the Data “as is, as available” and 
without warranty of any kind, either express or implied, including, 
without limitation, warranties of merchantability, fitness for a particular 
purpose and non-infringement; (ii) make no representations, express 
or implied, as to the accuracy of the Data contained in this Report 
or its suitability for any particular purpose; (iii) accept no liability for 
any use of the said Data or reliance placed on it, in particular, for any 
interpretation, decisions, or actions based on the Data in this Report.

Other parties may have ownership interests in some of the Data 
contained in this Report. The World Economic Forum in no way 
represents or warrants that it owns or controls all rights in all Data, 
and the World Economic Forum will not be liable to users for any 
claims brought against users by third parties in connection with their 
use of any Data.

The World Economic Forum, its agents, officers, and employees 
do not endorse or in any respect warrant any third-party products 
or services by virtue of any Data, material, or content referred to or 
included in this Report.

Users shall not infringe upon the integrity of the Data and in particular 
shall refrain from any act of alteration of the Data that intentionally 
affects its nature or accuracy. If the Data is materially transformed by 
the user, this must be stated explicitly along with the required source 
citation.

For Data compiled by parties other than the World Economic Forum, 
as specified in the “Technical Notes and Sources” section of this 
Report, users must refer to these parties’ terms of use, in particular 
concerning the attribution, distribution, and reproduction of the Data.

When Data for which the World Economic Forum is the source 
(herein “World Economic Forum”), as specified in the “Technical 
Notes and Sources” section of this Report, is distributed or 
reproduced, it must appear accurately and be attributed to the World 
Economic Forum. This source attribution requirement is attached to 
any use of Data, whether obtained directly from the World Economic 
Forum or from a user.

Users who make World Economic Forum Data available to other 
users through any type of distribution or download environment agree 
to make reasonable efforts to communicate and promote compliance 
by their end users with these terms.

Users who intend to sell World Economic Forum Data as part of a 
database or as a standalone product must first obtain the permission 
from the World Economic Forum (gcp@weforum.org).

World Economic Forum
Geneva

Copyright © 2015
by the World Economic Forum

ISBN-13: 978-92-95044-99-9
ISBN-10: 92-95044-99-1

This book is printed on paper suitable for recycling and 
made from fully managed and sustained forest sources.
Printed and bound in Switzerland.

The Report and an interactive data platform 
are available at www.weforum.org/gcr.

© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016  |  iii 

Partner Institutes v

Preface xiii

by Richard Samans

The Global Competitiveness Index  xv 
2015–2016 Rankings

Part 1: Measuring Competitiveness 1

1.1 Reaching Beyond the New Normal:  3 
Findings from the Global Competitiveness  
Index 2015–2016

by Xavier Sala-i-Martín, Roberto Crotti, Attilio Di Battista,  

Margareta Drzeniek Hanouz, Caroline Galvan, Thierry Geiger,  

and Gaëlle Marti

1.2 Drivers of Long-Run Prosperity:  43 
Laying the Foundations for an Updated  
Global Competitiveness Index

by Xavier Sala-i-Martín, Roberto Crotti, Attilio Di Battista,  

Margareta Drzeniek Hanouz, Caroline Galvan, Thierry Geiger,  

and Gaëlle Marti

1.3 The Executive Opinion Survey:  75 
The Voice of the Business Community

by Ciara Browne, Attilio Di Battista, Thierry Geiger,  

and Tania Gutknecht

Part 2: Country/Economy Profiles 87

How to Read the Country/Economy Profiles ..................................89

Index of Countries/Economies ........................................................91

Country/Economy Profiles ..............................................................92

Technical Notes and Sources 373

About the Authors 383

Contents

© 2015 World Economic Forum



© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016  |  v

The World Economic Forum’s Global Competitiveness 
and Risks Team is pleased to acknowledge and 
thank the following organizations as its valued Partner 
Institutes, without which the realization of The Global 
Competitiveness Report 2015–2016 would not have 
been feasible:

Albania
Institute for Contemporary Studies (ISB)
Helton Cevi, Researcher
Artan Hoxha, President
Elira Jorgoni, Researcher Director

Algeria
Centre de Recherche en Economie Appliquée pour le 

Développement (CREAD)
Mohamed Yassine Ferfera, Director
Khaled Menna, Research Fellow

Argentina
IAE—Universidad Austral
Ignacio E. Carballo, Research Analyst
Eduardo Fracchia, Director of Academic Department of 

Economics

Armenia
Economy and Values Research Center
Manuk Hergnyan, Chairman
Sevak Hovhannisyan, Board Member and Senior Associate
Tamara Karapetyan, Research Associate

Australia
Australian Industry Group
Colleen Dowling, Senior Research Coordinator
Julie Toth, Chief Economist
Innes Willox, Chief Executive

Austria
Austrian Institute of Economic Research (WIFO)
Karl Aiginger, Director
Gerhard Schwarz, Coordinator, Survey Department

Azerbaijan
Azerbaijan Marketing Society
Fuad Aliyev, Deputy Chairman
Ashraf Hajiyev, Consultant

Bahrain
Bahrain Economic Development Board
Eman Al Asfoor, Junior Officer, Strategy and Market 

Intelligence
Khalid Al Rumaihi, Chief Executive
Nada Azmi, Manager, Strategy and Market Intelligence

Bangladesh
Centre for Policy Dialogue (CPD)
Khondaker Golam Moazzem, Additional Research Director
Meherun Nesa, Research Associate
Mustafizur Rahman, Executive Director

Belgium
Vlerick Business School
Wim Moesen, Professor
Carine Peeters, Professor 
Leo Sleuwaegen, Professor, Competence Centre 

Entrepreneurship, Governance and Strategy

Benin
Institut de Recherche Empirique en Economie Politique 

(IREEP)
Richard Houessou, Research Associate
Romaric Samson, Research Assistant
Léonard Wantchekon, Director

Bhutan
Bhutan Chamber of Commerce & Industry (BCCI)
Tshering Lhaden, NTM Desk Officer
Phub Tshering, Secretary General
Kesang Wangdi, Deputy Secretary General

Bosnia and Herzegovina
MIT Center, School of Economics and Business in Sarajevo, 

University of Sarajevo
Zlatko Lagumdzija, Professor
Zeljko Sain, Executive Director
Jasmina Selimovic, Assistant Director

Botswana
Botswana National Productivity Centre
Letsogile Batsetswe, Research Consultant and Statistician
Baeti Molake, Executive Director
Phumzile Thobokwe, Manager, Information and Research 

Services Department

Brazil
Fundação Dom Cabral, Innovation Center
Carlos Arruda, Dean for Business Partnership, Professor of 

Innovation and Competitiveness
Fernanda Bedê, Research Assistant
Ana Burcharth, Associate Professor of Innovation and 

Competitiveness

Bulgaria
Center for Economic Development
Adriana Daganova, Expert, International Programmes and 

Projects
Anelia Damianova, Senior Expert

Burundi
University Research Centre for Economic and Social 

Development (CURDES), Faculty of Economics and 
Management, University of Burundi

Dieudonné Gahungu, Director
Léonidas Ndayizeye, Dean, Faculty of Economics and 

Management (FSEG)
Gilbert Niyongabo, Head of Department, Faculty of 

Economics and Management (FSEG)

Partner Institutes

© 2015 World Economic Forum



vi  |  The Global Competitiveness Report 2015–2016

Partner Institutes

Cambodia
Nuppun Institute for Economic Research (NUPPUN)
Chakriya Heng, Administrative Assistant
Pisey Khin, Director
Chanthan Tha, Senior Research Assistant

Cameroon
Comité de Compétitivité (SELPI)
Lucien Sanzouango, Permanent Secretary
Guy Yakana, Expert Junior
Samuel Znoumsi, Expert Senior

Canada
The Conference Board of Canada
Michael R. Bloom, Vice President
Jessica Edge, Senior Research Associate
Douglas Watt, Director

Cape Verde
INOVE RESEARCH—Investigação e Desenvolvimento
Júlio Delgado, Partner and Senior Researcher
Jerónimo Freire, Project Manager
José Mendes, Chief Executive Officer

Chad
Groupe de Recherches Alternatives et de Monitoring du  

Projet Pétrole-Tchad-Cameroun (GRAMP-TC)
Antoine Doudjidingao, Researcher
Gilbert Maoundonodji, Director
Celine Nénodji Mbaipeur, Programme Officer

Chile
School of Government, Universidad Adolfo Ibáñez
Ignacio Briones, Dean
Julio Guzman, Assistant Professor
Pamela Saavedra, Assistant

China
Institute of Economic System and Management
Chen Wei, Division Director and Professor
Li Xiaolin, Research Fellow
Li Zhenjing, Deputy Director and Professor

China Center for Economic Statistics Research, Tianjin 
University of Finance and Economics

Bojuan Zhao, Professor
Lu Dong, Professor
Jian Wang, Associate Professor
Hongye Xiao, Professor
Huazhang Zheng, Associate Professor

Colombia
National Planning Department
Rafael Puyana, Director of Enterprise Development
Sara Patricia Rivera, Research Analyst
John Rodríguez, Project Manager

Colombian Private Council on Competitiveness
Rosario Córdoba, President
Marco Llinás, Vicepresident

Côte d’Ivoire
Chambre de Commerce et d’Industrie de Côte d’Ivoire
Anzoumane Diabakate, Head of Communications
Jean Rock Kouadio-Kirine, Head of Regional Economic 

Information
Marie-Gabrielle Varlet-Boka, Director General

Croatia
National Competitiveness Council
Jadranka Gable, Advisor
Kresimir Jurlin, Research Fellow

Cyprus
European University of Cyprus Research Center
Bambos Papageorgiou, Head of Socioeconomic & Academic 

Research

Bank of Cyprus Public Company Ltd
Maria Georgiadou, Consultant for Innovation & 

Entrepreneurship
Charis Pouangare, Director  of Corporate Banking and SME

Czech Republic
CMC Graduate School of Business
Tomáš Janča, Executive Director

Czech Management Association
Ivo Gajdoš, Executive Director

University of Economics, Faculty of International Relations
Štěpán Müller, Dean

Denmark
Danish Technological Institute
Hanne Shapiro, Innovation Director, Division for Business and 

Society
Stig Yding Sørensen, Center Director, Center for Business and 

Policy Analysis

Ecuador
ESPAE Graduate School of Management, Escuela Superior 

Politécnica del Litoral (ESPOL)
Virginia Lasio, Director
Andrea Samaniego Díaz, Project Assistant
Sara Wong, Professor

Egypt
The Egyptian Center for Economic Studies (ECES)
Sherif EL-Diwany, Executive Director
Omneia Helmy, Director of Research
Maye Ehab, Economist

Estonia
Estonian Institute of Economic Research (EIER)
Marje Josing, Director

Estonian Development Fund
Pirko Konsa, Chairman

Ethiopia
African Institute of Management, Development and 

Governance
Adugna Girma, Deputy Manager for Operations
Tegenge Teka, Senior Expert

Finland
ETLA—The Research Institute of the Finnish Economy
Markku Kotilainen, Research Director
Petri Rouvinen, Research Director
Vesa Vihriälä, Managing Director

France
HEC Paris
Marina Kundu, Associate Dean in charge of Executive 

Education
Bernard Ramanantsoa, Dean

Gabon
Confédération Patronale Gabonaise
Madeleine E. Berre, President
Regis Loussou Kiki, General Secretary
Gina Eyama Ondo, Assistant General Secretary

Gambia, The
Gambia Economic and Social Development Research Institute 

(GESDRI)
Makaireh A. Njie, Director

© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016  |  vii

Partner Institutes

Georgia
Business Initiative for Reforms in Georgia
Tamara Janashia, Executive Director
Giga Makharadze, Founding Member of the Board of Directors
Mamuka Tsereteli, Founding Member of the Board of Directors

Germany
WHU—Otto Beisheim School of Management
Ralf Fendel, Professor of Monetary Economics
Michael Frenkel, Professor, Chair of Macroeconomics and 

International Economics

Ghana
Association of Ghana Industries (AGI)
James Asare-Adjei, President
John Defor, Senior Policy Officer
Seth Twum-Akwaboah, Chief Executive Officer

Greece
SEV Hellenic Federation of Enterprises
Michael Mitsopoulos, Senior Advisor, Macroeconomic Analysis 

and European Policy
Thanasis Printsipas, Associate Advisor, Macroeconomic 

Analysis and European Policy

Guatemala
FUNDESA
Felipe Bosch G., President of the Board of Directors
Pablo Schneider, Economic Director
Juan Carlos Zapata, Chief Executive Officer

Guinea
Confédération Patronale des Entreprises de Guinée
Kerfalla Camara, Vice-President, Officer in charge of 

International Affairs
Mohamed Bénogo Conde, Secretary-General
Aïssatou Gnouma Traoré, Presidente

Guyana
Institute of Development Studies, University of Guyana
Karen Pratt, Research Associate
Tessa Pratt, Research Associate
Clive Thomas, Director

Haiti
Group Croissance SA
Jean Hubert Legendre, Head of Administration and Finance
Kesner F. Pharel, President and Chief Executive Officer

Hong Kong SAR
Hong Kong General Chamber of Commerce
David O’Rear, Chief Economist

Hungary
KOPINT-TÁRKI Economic Research Ltd.
Éva Palócz, Chief Executive Officer
Peter Vakhal, Project Manager

Iceland
Innovation Center Iceland
Karl Fridriksson, Managing Director of Human Resources and 

Marketing
Tinna Jóhannsdóttir, Marketing Manager
Snaebjorn Kristjansson, Operational R&D Manager

India
Confederation of Indian Industry (CII)
Chandrajit Banerjee, Director General
Danish A. Hashim, Director, Economic Research
Marut Sen Gupta, Deputy Director General

Indonesia
Center for Industry, SME & Business Competition Studies, 

University of Trisakti
Ida Busnetty, Vice Director
Tulus Tambunan, Director

Iran, Islamic Republic of
Iran Chamber of Commerce, Industries, Mines and 

Agriculture, Department of Economic Affairs
Hamed Nikraftar, Project Manager
Farnaz Safdari, Research Associate
Homa Sharifi, Research Associate

Ireland
School of Economics, University College Cork
Stephen Brosnan, Research Assistant
Eleanor Doyle, Head of School
Sean O’Connor, Research Assistant

Economic Analysis and Competitiveness Unit, Department of 
Jobs, Enterprise and Innovation

Conor Hand, Economist

Israel
Manufacturers Association of Israel (MAI)
Shraga Brosh, President
Dan Catarivas, Foreign Trade & International Relations Director
Amir Hayek, Managing Director

Italy
SDA Bocconi School of Management
Paola Dubini, Associate Professor, Bocconi University
Francesco A. Saviozzi, SDA Professor, Strategic and 

Entrepreneurial Management Department

Jamaica
Mona School of Business & Management (MSBM), The 

University of the West Indies
Patricia Douce, Project Administrator
William Lawrence, Director, Professional Services Unit
Densil Williams, Executive Director and Professor

Japan
Keio University
Yoko Ishikura, Professor, Graduate School of Media Design
Heizo Takenaka, Director, Global Security Research Institute
Jiro Tamura, Professor of Law, Keio University

In cooperation with Keizai Doyukai (Japan Association of 
Corporate Executives)

Kiyohiko Ito, Managing Director, Keizai Doyukai

Jordan
Ministry of Planning and International Cooperation
Imad Fakhouri, Minister
Mukhallad Omari, Director of Policies and Strategies

Kazakhstan
National Analytical Centre
Aktoty Aitzhanova, Chairperson
Assylan Akimbayev, Expert-analyst
Saule Gazizova, Director of Department

Kenya
Institute for Development Studies, University of Nairobi
Paul Kamau, Senior Research Fellow
Dorothy McCormick, Research Professor
Winnie Mitullah, Director and Associate Research Professor

Korea, Republic of
Korea Development Institute
Joohoon Kim, Executive Director, Economic Information 

Education Center
Seungjoo Lee, Research Associate, Public Opinion Analysis 

Unit
Youngho Jung, Head, Public Opinion Analysis Unit

© 2015 World Economic Forum



viii  |  The Global Competitiveness Report 2015–2016

Partner Institutes

Kuwait
Kuwait National Competitiveness Committee
Adel Al-Husainan, Committee Member
Fahed Al-Rashed, Committee Chairman
Sayer Al-Sayer, Committee Member

Kyrgyz Republic
Economic Policy Institute
Lola Abduhametova, Program Coordinator
Marat Tazabekov, Chairman

Lao PDR
Enterprise & Development Consultants Co., Ltd

Latvia
Stockholm School of Economics in Riga
Arnis Sauka, Head of the Centre for Sustainable Development

Lebanon
Bader Young Entrepreneurs Program
Fadi Bizri, Managing Director
Sandrine Hachem, Programs Associate

InfoPro
Barrak Dbeiss, Project Manager
Joseph Haddad, Research Operations Manager

Lesotho
Private Sector Foundation of Lesotho
Nthati Mapitsi, Researcher
Thabo Qhesi, Chief Executive Officer
Kutloano Sello, President, Researcher

Lithuania
Statistics Lithuania
Ona Grigiene, Deputy Head, Knowledge Economy and 

Special Surveys Statistics Division
Vilija Lapeniene, Director General
Gediminas Samuolis, Head, Knowledge Economy and Special 

Surveys Statistics Division

Luxembourg
Luxembourg Chamber of Commerce
Annabelle Dullin, Research Analyst
Marc Wagener, Director of Economic Affairs, Member of the 

managing board
Lynn Zoenen, Research Analyst

Macedonia, FYR
National Entrepreneurship and Competitiveness Council of the 

Republic of Macedonia – NECC of RM
Dejan Janevski, Project Coordinator
Viktorija Mitrikjeska, Administrative Officer

Madagascar
Centre of Economic Studies, University of Antananarivo
Ravelomanana Mamy Raoul, Director
Razato Rarijaona Simon, Executive Secretary

Malawi
Malawi Confederation of Chambers of Commerce and 

Industry
Hope Chavula, Manager, Head, Public Private Dialogue
Chancellor L. Kaferapanjira, Chief Executive Officer

Malaysia
Malaysia Productivity Corporation (MPC)
Mohd Razali Hussain, Director General
Lee Saw Hoon, Senior Director

Mali
Groupe de Recherche en Economie Appliquée et Théorique 

(GREAT)
Massa Coulibaly, Executive Director

Malta
Competitive Malta
Matthew Castillo, Board Secretary
Margrith Lütschg-Emmenegger, President

Mauritania
Bicom-Service Commercial
Guèye Ibrahima, Administrative Financial Director and Analyst
Ousmane Samb, Technical and Marketing Director and 

Analyst
Habib Sy, Director Général

Mauritius
Board of Investment, Mauritius
Manaesha Fowdar, Investment Executive, Competitiveness
Khoudijah Maudarbocus-Boodoo, Director
Ken Poonoosamy, Managing Director

Joint Economic Council
Raj Makoond, Director

Mexico
Center for Intellectual Capital and Competitiveness
Erika Ruiz Manzur, Executive Director
René Villarreal Arrambide, President and Chief Executive 

Officer
Rodrigo David Villarreal Ramos, Director

Instituto Mexicano para la Competitividad (IMCO)
Gabriela Alarcón, Research Director
Juan E. Pardinas, General Director
Mariana Tapia, Researcher

Ministry of the Economy
Emilio Aguilar Barroso, Deputy General Director for 

Competitiveness
María del Rocío Ruiz Chávez, Undersecretary for 

Competitiveness and Standardization
Francisco Javier Anaya Rojas, Technical Secretary for 

Competitiveness

Moldova
Academy of Economic Studies of Moldova (AESM)
Grigore Belostecinic, Rector 

Institute of Economic Research and European Studies (IERES)
Corneliu Gutu, Director

Mongolia
Open Society Forum (OSF), Mongolia
Oyunbadam Davaakhuu, Manager of Economic Policy 

Program
Erdenejargal Perenlei, Executive Director

Montenegro
Institute for Strategic Studies and Prognoses (ISSP)
Maja Drakic Grgur, Project Manager
Jadranka Kaludjerovic, Program Director
Veselin Vukotic, President

Morocco
Confédération Générale des Entreprises du Maroc (CGEM)
Meriem Bensalah Cheqroun, President
Si Mohamed Elkhatib, Project Head, Commission Climat des 

Affaires et Partenariat Public Privé
Ahmed Rahhou, President, Commission Climat des Affaires  

et Partenariat Public Privé

Mozambique
EconPolicy Research Group, Lda.
Peter Coughlin, Director
Mwikali Kieti, Project Coordinator

© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016  |  ix

Partner Institutes

Myanmar
Centre for Economic and Social Development of Myanmar 

Development Resource Institute (MDRI-CESD)
Min Zar Ni Lin, Research Associate
U Myint, Chief
U Zaw Oo, Executive Director

Namibia
Institute for Public Policy Research (IPPR)
Graham Hopwood, Executive Director
Leon Kufa, Research Associate
Lizaan van Wyk, Research Associate

Nepal
Centre for Economic Development and Administration (CEDA)
Ramesh Chandra Chitrakar, Professor, Country Coordinator 

and Project Director
Ram Chandra Dhakal, Executive Director and Adviser
Mahendra Raj Joshi, Member

Netherlands
INSCOPE: Research for Innovation, Erasmus University 

Rotterdam
Henk W. Volberda, Director and Professor

New Zealand
BusinessNZ
Phil O’Reilly, Chief Executive

Nigeria
Nigerian Economic Summit Group (NESG)
Feyisayo Fatona-Ajayi, Senior Associate
Laoye Jaiyeola, Chief Executive Officer
Olajiire Onatade-Abati, Research Analyst

Norway
BI Norwegian Business School
Marius Kristian Nordkvelde, Research Coordinator
Ole Jakob Ramsøy, Researcher
Torger Reve, Professor

Oman
The International Research Foundation
Salem Ben Nasser Al-Ismaily, Chairman

Public Authority for Investment Promotion and Export 
Development (ITHRAA)

Azzan Qassim Al-Busaidi, Director General, Research & 
E-Services

Pakistan
Mishal Pakistan
Puruesh Chaudhary, Director Content
Amir Jahangir, Chief Executive Officer

Paraguay
Centro de Análisis y Difusión de Economia Paraguaya 

(CADEP)
Dionisio Borda, Research Member
Fernando Masi, Director
María Belén Servín, Research Member

Peru
Centro de Desarrollo Industrial (CDI), Sociedad Nacional de 

Industrias
Néstor Asto, Associate Consultant
Maria Elena Baraybar, Project Assistant
Luis Tenorio, Executive Director

Philippines
Makati Business Club (MBC)
Anthony Patrick D.P. Chua, Research Programs Manager
Isabel A. Lopa, Deputy Executive Director
Peter Angelo V. Perfecto, Executive Director

Management Association of the Philippines (MAP)
Arnold P. Salvador, Executive Director

Poland
Department of Financial Stability, National Bank of Poland
Piotr Boguszewski, Advisor
Jacek Osiński, Director

Portugal
PROFORUM, Associação para o Desenvolvimento da 

Engenharia
Ilídio António de Ayala Serôdio, President

Fórum de Administradores de Empresas (FAE)
Paulo Bandeira, General Director
Luis Filipe Pereira, President of the Board of Directors
Antonio Ramalho, Member of the Board of Directors

Puerto Rico
Puerto Rico 3000, Inc.
Francisco Garcia, President

Instituto de Competitividad Internacional, Universidad 
Interamericana de Puerto Rico

Francisco Montalvo, Project Coordinator

Qatar
Qatari Businessmen Association (QBA)
Sarah Abdallah, Deputy General Manager
Issa Abdul Salam Abu Issa, Secretary-General

Social and Economic Survey Research Institute (SESRI)
Hanan Abdul Rahim, Associate Director
Darwish Al-Emadi, Director 
Raymond Carasig, Contracts and Grants Administrator

Romania
The Chamber of Commerce and Industry of Romania
Traian Caramanian, Secretary General
Irina Ion, Collaborator
Daniela Paul, World Economic Forum Project Country 

Coordinator

Russian Federation
Eurasia Competitiveness Institute (ECI)
Katerina Marandi, Programme Manager
Alexey Prazdnichnykh, Managing Director

Rwanda
College of Business and Economics, University of Rwanda
Murty S. Kopparthi, Dean

Private Sector Federation (PSF)
Benjamin Gasamagera, Chairman
Fiona Uwera, Head of Research and Policy Analysis

Rwanda Development Board (RDB)
Francis Gatare, Chief Executive Officer and Cabinet Member
Daniel Nkubito, Public Private Dialogue Specialist,  

Aftercare Division

Saudi Arabia
Alfaisal University
Mohammed Kafaji, Assistant Professor

National Competitiveness Center (NCC)
Saud bin Khalid Al-Faisal, President
Khaldon Zuhdi Mahasen, Managing Director

Senegal
Centre de Recherches Economiques Appliquées (CREA), 

University of Dakar
Ahmadou Aly Mbaye, Director
Ndiack Fall, Deputy Director
Fatou Gueye, Researcher

Serbia
Foundation for the Advancement of Economics (FREN)
Aleksandar Radivojevic, Project Coordinator
Svetozar Tanaskovic, Researcher
Jelena Zarkovic Rakic, Director

© 2015 World Economic Forum



x  |  The Global Competitiveness Report 2015–2016

Partner Institutes

Seychelles
Plutus Auditing & Accounting Services
Marco L. Francis, Partner
Selma Francis, Administrator

Singapore
Singapore Economic Development Board
Anna Chan, Assistant Managing Director, Planning & Policy
Cheng Wai San, Director, Research & Statistics Unit
Teo Xinyu, Executive, Research & Statistics Unit

Slovak Republic
Business Alliance of Slovakia (PAS)
Robert Kicina, Executive Director

Faculty of International Relations, University of Economics in 
Bratislava

Tomas Dudas, Professor

Slovenia
Institute for Economic Research
Peter Stanovnik, Professor
Sonja Uršic, Senior Research Assistant

University of Ljubljana, Faculty of Economics
Mateja Drnovšek, Professor
Kaja Rangus, Teaching Assistant

South Africa
Business Leadership South Africa
Friede Dowie, General Manager
Thero Setiloane, Chief Executive Officer

Business Unity South Africa
Virginia Dunjwa, Chief Operations Officer
Khanyisile Kweyama, Chief Executive Officer
Trudi McLoughlin, Executive Personal Assistant

Spain
IESE Business School, International Center for 

Competitiveness
María Luisa Blázquez, Research Associate
Antoni Subirà, Professor

Sri Lanka
Institute of Policy Studies of Sri Lanka (IPS)
Dilani Hirimuthugodage, Research Officer
Sahan Jayawardena, Research Assistant
Saman Kelegama, Executive Director

Swaziland
Federation of Swaziland Employers and Chamber of 

Commerce
Mduduzi Lokotfwako, Coordinator, Trade & Commerce
Nyakwesi Motsa, Administration & Finance Manager

Sweden
International University of Entrepreneurship and Technology 

Association (IUET)
Thomas Andersson, President

In cooperation with Deloitte Sweden

Switzerland
University of St. Gallen, Executive School of Management, 

Technology and Law (ES-HSG)
Rubén Rodriguez Startz, Head of Project
Tobias Trütsch, Communications Manager

Taiwan, China
National Development Council
Chung-Chung Shieh, Researcher, Economic Research 

Department
Ming-Huei Wu, Director, Economic Development Department
Shien-Quey Kao, Deputy Minister

Tajikistan
Research Center “Zerkalo”
Beknazarova Gulnora, Researcher
Bakozoda Kahramon, Director
Dushanbieva Sayyokhat, Field Manager

Tanzania
REPOA
Cornel Jahari, Assistant Researcher
Blandina Kilama, Senior Researcher
Donald Mmari, Director of Research on Growth and 

Development

Thailand
Chulalongkorn Business School, Chulalongkorn University
Pasu Decharin, Dean
Siri-on Setamanit, Assistant Dean

Trinidad and Tobago
Arthur Lok Jack Graduate School of Business
Miguel Carillo, Executive Director and Professor of Strategy
Nirmala Maharaj, Director, Internationalisation and Institutional 

Relations
Richard A Ramsawak, Deputy Director, Centre of Strategy and 

Competitiveness

The University of the West Indies, St. Augustine
Rolph Balgobin, NGC Distinguished Fellow, Department of 

Management Studies

Tunisia
Institut Arabe des Chefs d’Entreprises
Ahmed Bouzguenda, President
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Ozan Bakıs, Project Consultant
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Kabano Research and Development Centre
Robert Apunyo, Program Manager
Delius Asiimwe, Executive Director
Anna Namboonze, Research Associate
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CASE Ukraine, Center for Social and Economic Research
Dmytro Boyarchuk, Executive Director
Vladimir Dubrovskiy, Leading Economist

United Arab Emirates
Dubai Competitiveness Office
H.E. Khaled Ibrahim Al kassim, Deputy Director General for 

Executive Affairs

Zayed University
Mouawiya Al Awad, Director, Institute for Social & Economic 

Research

Emirates Competitiveness Council
H.E. Abdulla Nasser Lootah, Secretary General
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Adam Austerfield, Project Director
Elitsa Garnizova, Project Officer & Researcher
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Bruno Gili, Professor
Isidoro Hodara, Professor
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CONAPRI—The Venezuelan Council for Investment Promotion
Litsay Guerrero, Economic Affairs and Investor Services 

Manager
Eduardo Porcarelli, Executive Director

Vietnam
Ho Chi Minh City Institute for Development Studies (HIDS)
Nguyen Trong Hoa, Associate Professor and Director
Du Phuoc Tan, Head of Urban Management Studies 

Department
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Department
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INCAE Business School, Latin American Center for 

Competitiveness and Sustainable Development (CLACDS)
Ronald Arce, Researcher
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The Global Competitiveness Report 2015–2016 is being 
launched at a pivotal time for the global economy. On 
the one hand, economic development is characterized 
by the “new normal” of higher unemployment, lower 
productivity growth, and subdued economic growth 
that could still be derailed by uncertainties such as 
geopolitical tensions, the future path of emerging 
markets, energy prices, and currency changes. On 
the other hand, other recent developments show great 
promise—the so-called fourth industrial revolution and 
new ways of consuming such as the sharing economy 
could lead to another wave of significant innovations that 
drive growth. At the same time, across countries we are 
witnessing economic policymaking become increasingly 
people-centered and embedded in overall societal goals.

Whether economies get trapped in the new normal 
or harvest the benefits of the latest innovations for 
their societies will crucially depend on their levels of 
competitiveness. Policymakers, businesses, and civil 
society leaders must work together to ensure continued 
growth and more inclusive outcomes of economic 
development. Enhancing competitiveness requires not 
only well-functioning markets; other keys to success 
include strong institutions that ensure the ability to 
adapt, the availability of talent, and a high capacity to 
innovate. These essential ingredients will become even 
more important in the future because economies that 
are competitive are more resilient to risks and better 
equipped to adapt to a rapidly changing environment.

For over 35 years, the Global Competitiveness 
Report series has shed light on the key factors and 
their interrelations that determine economic growth 
and a country’s level of present and future prosperity. 
By doing so, it aims to build a common understanding 
of the main strengths and weaknesses of an economy 
so stakeholders can work together to shape economic 
agendas that address challenges and enhance 
opportunities.

The Global Competitiveness Index has served to 
assess country performance since 2004, a time frame 
that has seen great changes in the global economic 
landscape and seen also an exploration of new avenues 
in how we think about economic growth. In order 
to maintain our cutting-edge value, we need to take 
into account the latest ideas about competitiveness. 

Chapter 1.2 of this Report therefore presents our 
current thinking about the drivers of competitiveness 
from a conceptual point of view and suggests a set of 
preliminary measurements toward an updated index. The 
chapter is the result of a multi-year research project of 
the World Economic Forum. Its goal is to provide a basis 
for discussing the evolving concepts and measurements 
of competitiveness. In the course of the coming year, we 
plan to validate the concepts and measures with experts, 
policymakers, and businesses.

This year’s Report provides an overview of the 
competitiveness performance of 140 economies 
and thus continues to be the most comprehensive 
assessment of its kind. It contains a detailed profile 
of each of the economies included. This Report is 
one of the flagship publications of the Forum’s Global 
Competitiveness and Risks Team, which produces a 
number of related research studies aimed at supporting 
countries in their transformation efforts and raising 
awareness about the need to adopt holistic and 
integrated frameworks for understanding complex 
phenomena related to competitiveness and global risks.

The Global Competitiveness Report 2015–2016 
has benefitted from the thought leadership of Professor 
Xavier Sala-i-Martín at Columbia University, who 
has provided ongoing intellectual support for our 
competitiveness research and its future directions. 
Furthermore, this Report would have not been possible 
without the collaboration and dedication of our network 
of over 160 Partner Institutes worldwide. The Partner 
Institutes are instrumental in carrying out the Executive 
Opinion Survey, which provides the foundation data of 
this Report, and in imparting the results of the Report 
at the national level. We would also like to convey our 
sincere gratitude to all the business executives around 
the world who took the time to participate in the Survey.

Appreciation also goes to Professor Klaus  
Schwab, Executive Chairman, who developed the 
original concept back in 1979; Jennifer Blanke, Chief 
Economist; and Margareta Drzeniek Hanouz, Head of 
Global Competitiveness and Risks, as well as team 
members Ciara Browne, Roberto Crotti, Attilio Di Batista, 
Caroline Galvan, Thierry Geiger, Tania Gutknecht, and 
Gaëlle Marti.

Preface
RICHARD SAMANS

Head of the Centre for the Global Agenda and Member of the Managing Board, World Economic Forum
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Note: The Global Competitiveness Index captures the fundamentals of an economy. Recent developments, including currency (e.g., Switzerland) and commodity price fluctuations (e.g., Azerbaijan, 
Qatar, Saudi Arabia), geopolitical uncertainties (e.g., Ukraine), and security issues (e.g., Turkey) must be kept in mind when interpreting the results.

1 Scale ranges from 1 to 7.
2 This shows the rank out of the 144 economies in the GCI 2014–2015.
3 The trend line shows the evolution in percentile rank since 2007; breaks in the trend line reflect years when the economy was not included in the GCI. 

Economy Score1 Prev.2 Trend3

Switzerland 5.76 1

Singapore 5.68 2

United States 5.61 3

Germany 5.53 5

Netherlands 5.50 8

Japan 5.47 6

Hong Kong SAR 5.46 7

Finland 5.45 4

Sweden 5.43 10

United Kingdom 5.43 9

Norway 5.41 11

Denmark 5.33 13

Canada 5.31 15

Qatar 5.30 16

Taiwan, China 5.28 14

New Zealand 5.25 17

United Arab Emirates 5.24 12

Malaysia 5.23 20

Belgium 5.20 18

Luxembourg 5.20 19

Australia 5.15 22

France 5.13 23

Austria 5.12 21

Ireland 5.11 25

Saudi Arabia 5.07 24

Korea, Rep. 4.99 26

Israel 4.98 27

China 4.89 28

Iceland 4.83 30

Estonia 4.74 29

Czech Republic 4.69 37

Thailand 4.64 31

Spain 4.59 35

Kuwait 4.59 40

Chile 4.58 33

Lithuania 4.55 41

Indonesia 4.52 34

Portugal 4.52 36

Bahrain 4.52 44

Azerbaijan 4.50 38

Poland 4.49 43

Kazakhstan 4.49 50

Italy 4.46 49

Latvia 4.45 42

Russian Federation 4.44 53

Mauritius 4.43 39

Philippines 4.39 52

Economy Score1 Prev.2 Trend3

El Salvador 3.87 84

Zambia 3.87 96

Seychelles 3.86 92

Dominican Republic 3.86 101

Kenya 3.85 90

Nepal 3.85 102

Lebanon 3.84 113

Kyrgyz Republic 3.83 108

Gabon 3.83 106

Mongolia 3.81 98

Bhutan 3.80 103

Argentina 3.79 104

Bangladesh 3.76 109

Nicaragua 3.75 99

Ethiopia 3.75 118

Senegal 3.73 112

Bosnia & Herzegovina 3.71 n/a

Cape Verde 3.70 114

Lesotho 3.70 107

Cameroon 3.69 116

Uganda 3.66 122

Egypt 3.66 119

Bolivia 3.60 105

Paraguay 3.60 120

Ghana 3.58 111

Tanzania 3.57 121

Guyana 3.56 117

Benin 3.55 n/a

Gambia, The 3.48 125

Nigeria 3.46 127

Zimbabwe 3.45 124

Pakistan 3.45 129

Mali 3.44 128

Swaziland 3.40 123

Liberia 3.37 n/a

Madagascar 3.32 130

Myanmar 3.32 134

Venezuela 3.30 131

Mozambique 3.20 133

Haiti 3.18 137

Malawi 3.15 132

Burundi 3.11 139

Sierra Leone 3.06 138

Mauritania 3.03 141

Chad 2.96 143

Guinea 2.84 144

Economy Score1 Prev.2 Trend3

Malta 4.39 47

South Africa 4.39 56

Panama 4.38 48

Turkey 4.37 45

Costa Rica 4.33 51

Romania 4.32 59

Bulgaria 4.32 54

India 4.31 71

Vietnam 4.30 68

Mexico 4.29 61

Rwanda 4.29 62

Slovenia 4.28 70

Macedonia, FYR 4.28 63

Colombia 4.28 66

Oman 4.25 46

Hungary 4.25 60

Jordan 4.23 64

Cyprus 4.23 58

Georgia 4.22 69

Slovak Republic 4.22 75

Sri Lanka 4.21 73

Peru 4.21 65

Montenegro 4.20 67

Botswana 4.19 74

Morocco 4.17 72

Uruguay 4.09 80

Iran, Islamic Rep. 4.09 83

Brazil 4.08 57

Ecuador 4.07 n/a

Croatia 4.07 77

Guatemala 4.05 78

Ukraine 4.03 76

Tajikistan 4.03 91

Greece 4.02 81

Armenia 4.01 85

Lao PDR 4.00 93

Moldova 4.00 82

Namibia 3.99 88

Jamaica 3.97 86

Algeria 3.97 79

Honduras 3.95 100

Trinidad and Tobago 3.94 89

Cambodia 3.94 95

Côte d’Ivoire 3.93 115

Tunisia 3.93 87

Albania 3.93 97

Serbia 3.89 94
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CHAPTER 1.1

Reaching Beyond the New 
Normal: Findings from the 
Global Competitiveness 
Index 2015–2016
XAVIER SALA-I-MARTÍN

Columbia University

ROBERTO CROTTI

ATTILIO DI BATTISTA

MARGARETA DRZENIEK HANOUZ

CAROLINE GALVAN

THIERRY GEIGER

GAËLLE MARTI

World Economic Forum

Seven years after the global financial crisis, the world 
economy is evolving against the background of the  
“new normal” of lower economic growth, lower 
productivity growth, and high unemployment. Although 
overall prospects remain positive, growth is expected  
to remain below the levels recorded in previous  
decades in most developed economies and in many 
emerging markets.1 Growth prospects could still be 
derailed by the uncertainty fueled by a slowdown 
in emerging markets, geopolitical tensions and 
conflicts around the world, as well as by the unfolding 
humanitarian crisis. At the same time, some positive 
developments—such as the rapid diffusion of information 
and communication technologies (ICTs) giving rise to 
new business models and revolutionizing industries—
bear great promise for a future wave of innovations that 
could drive longer-term growth.

Geographical patterns of growth also continue 
to shift, with advanced economies gaining ground on 
emerging markets. In 2013 emerging markets grew 
almost four times as quickly as advanced economies  
(5 percent versus 1.3 percent); in 2015 they are projected 
to be growing less than twice as quickly (4.2 percent 
versus 2.1 percent).2 In particular, the United States is 
recovering, despite moves toward the normalization of 
monetary policy and the strengthening of the dollar. The 
country’s unemployment rate is at its lowest level since 
2008.3 In Europe, more sluggish growth prospects are 
somewhat counterbalanced by lower energy prices 
and a weakened euro, though doubts remain about the 
future of the eurozone following the bailout of Greece. In 
Japan, monetary policy and a weaker yen are supporting 
growth, although it remains subdued. Among emerging 
markets, meanwhile, oil and commodity exporters need 
to adjust to lower commodity price levels. In China, the 
move toward a more sustainable, less investment-driven 
growth model is expected to result in more moderate 
growth (see Box 4).

Rather than adjusting to this new normal, countries 
must step up their efforts to re-accelerate economic 
growth. There is evidence that, in addition to lower 
capital accumulation that results from reduced 
investments, productivity over the past decade has 
been stagnating and even declining, which could have 
contributed to the current situation. As a growing body 
of empirical literature shows, differences in productivity 
are the main determinants of cross-country prosperity 
levels.4 Increasing productivity therefore needs to be 
at the core of the policy agendas of governments 
and international organizations. This makes the World 
Economic Forum’s annual assessment of the drivers of 
productivity, the Global Competitiveness Index (GCI), 
particularly relevant for policymakers seeking to identify 
priority areas for reforms.

At the same time, it should be acknowledged  
that the economic crisis has led to growth and 
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productivity being increasingly seen less as ultimate 
goals and more as contributors to a larger goal of 
broad-based rises in living standards. Developing 
and advanced economies alike are subscribing more 
and more to the notion of inclusive growth, and there 
is growing debate about the relationship between 
competitiveness and inclusiveness. The World Economic 
Forum’s first Inclusive Growth and Development Report, 
published in September 2015, further explores these 
issues and provides a first attempt at benchmarking the 
drivers of inclusive growth to complement our work on 
competitiveness (see Box 1).

The Global Competitiveness Report 2015–2016, 
the 36th edition in the series, presents the results of 
the latest iteration of the GCI. This chapter distills the 
key messages, analyzes the main global and regional 
results and recent trends, and briefly discusses the 
competitiveness performance of selected economies. 
Chapter 1.2 introduces the planned updates to the GCI, 
which we expect will replace the current methodology in 

the next edition of the Report. Chapter 1.3 describes the 
workings of the Executive Opinion Survey, the results of 
which feed into the GCI and other research by the Forum 
and various organizations.

METHODOLOGY
We define competitiveness as the set of institutions, 
policies, and factors that determine the level of 
productivity of an economy, which in turn sets the level 
of prosperity that the country can earn.

Building on Klaus Schwab’s original idea from 1979, 
since 2005 the World Economic Forum has published 
the Global Competitiveness Index developed by Xavier 
Sala-i-Martín in collaboration with the Forum. Since an 
update in 2007, the methodology has remained largely 
unchanged. The GCI combines 114 indicators that 
capture concepts that matter for productivity. These 
indicators are grouped into 12 pillars (Figure 1): institutions, 
infrastructure, macroeconomic environment, health 
and primary education, higher education and training, 

Box 1: The Inclusive Growth and Development Report

Many countries are facing the consequences of widening 
inequality, which has become particularly acute since the 
global financial crisis—and evidence is growing that social 
inclusion and growth in GDP per capita go hand in hand. 
There has consequently been much discussion about the 
need to ensure that growth translates into broad-based 
improvements in living standards that touch all citizens rather 
than a fortunate few. Yet there is little practical guidance 
about how countries can achieve both growth and equity.

To help fill this gap, the World Economic Forum recently 
released the inaugural Inclusive Growth and Development 
Report, which aims to identify countries’ structural and 
institutional features that influence the extent to which growth 
translates into broad-based progress in living standards. It 
presents a framework and a corresponding set of indicators 
in seven principal policy domains (pillars) and 15 subdomains 
(subpillars) (Figure 1).

A broad spectrum of actions can foster inclusive growth. 

(Cont’d.)

Pillar 1: 
Education 
and 
Skills 
Development

Pillar 2: 
Employment 
and Labor 
Compensation

Productive 
Employment

Wage and 
Non-wage
Labor 
Compensation

Tax Code

Social 
Protection

Pillar 3: 
Asset 
Building and 
Entrepreneurship

Pillar 4: 
Financial 
Intermediation 
of Real 
Economy 
Investment 

Access

Quality

Equity

Pillar 5: 
Corruption 
and Rents

Pillar 6: 
Basic Services
and 
Infrastructure

Pillar 7: 
Fiscal 
Transfers

Small Business 
Ownership

Home and 
Financial 
Asset 
Ownership 

Business 
and Political 
Ethics

Concentration 
of Rents

Basic and
Digital 
Infrastructure

Health-related 
Services and 
Infrastructure

Financial 
System 
Inclusion

Intermediation 
of Business 
Investment

Figure 1: Inclusive Growth and Development Framework

http://www.weforum.org/reports/inclusive-growth-and-development-report-2015
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Six of the seven pillars in the framework focus on how 
inclusive outcomes can be delivered by market activity rather 
than subsequent transfers, a factor that is captured by the 
seventh pillar. This reflects the fact that most households rely 
on income from wages, self-employment, or small business 
ownership; therefore it is necessary for an inclusive growth 
strategy to reinforce—or at least not undermine—incentives 
to work, save, and invest. Although there is a place for fiscal 
transfers to address inequality, the inclusiveness of a society’s 
growth should be measured primarily by the extent to which 
it produces broad gains in living standards before fiscal 
transfers are taken into account.

The Inclusive Growth and Development Report presents 
a database of cross-country statistical indicators that inform 
comparative economy profiles—in effect, diagnostic scans 
of the institutional enabling environment as it relates to 
encouraging socially inclusive growth—in 112 economies. It 
does not provide a definitive set of policy recommendations, 
but rather aims to start a conversation about how individual 
economies could tailor their responses to their particular 
contexts. The assumption is that different approaches and 
policy mixes will be appropriate for different economies 
depending on their historical, cultural, and political-economy 
circumstances. Nonetheless, six overall conclusions emerge 
from the report:

• First, all countries have room for improvement. There is 
considerable diversity in performance not only across but also 
within countries. No country scores above average for its peer 
group in all 15 subpillars, and only a few come close.

• Second, it is possible to be pro-equity and pro-growth 
at the same time. This is demonstrated by the fact that 
several of the strongest performers in the Forum’s Global 
Competitiveness Index (GCI) are also relatively inclusive.

• Third, fiscal transfers can be helpful—but so can other 
policies. Many economies with high levels of tax and 
redistribution are highly competitive. However, greater use 
of the policy space in other areas could reduce the need for 
these levers.

• Fourth, lower-income status is no bar to success. In 
many subpillars—such as Business and Political Ethics, 
Financial System Inclusion, and Educational Quality and 
Equity—some developing countries outperform others with 
much higher incomes.

• Fifth, there are significant regional similarities. This 
suggests the strength of the role of shared culture, historical 
traditions, and political-economy reflexes in areas such as 
tax systems in Eastern Europe and educational inequity in 
Latin America.

• Finally, the current debate on inequality needs to be 
widened. The debate now typically focuses on redistribution 
and the upskilling of labor, but these are only a minority 
of the policy options available to “structurally adjust” an 
economy for inclusive growth.

Looking ahead, the Forum intends the framework 
and cross-country benchmarking data presented in The 
Inclusive Growth and Development Report to stimulate 
discussion not only about policy options in individual 
countries but also about the most meaningful ways to 
measure the enabling environment for inclusive growth and 
development. Research will continue to refine conceptual 
links as well as methodology, and will include investigating 
the relative significance of and relationships between the 
pillars, subpillars, and individual indicators. Last but not least, 
identifying appropriate data to measure the concepts of 
inclusion and equity remains a key concern.

goods market efficiency, labor market efficiency, financial 
market development, technological readiness, market 
size, business sophistication, and innovation. These 
are in turn organized into three subindexes, in line with 
three main stages of development: basic requirements, 
efficiency enhancers, and innovation and sophistication 
factors. The three subindexes are given different weights 
in the calculation of the overall Index, depending on each 
economy’s stage of development, as proxied by its GDP 
per capita and the share of exports represented by raw 
materials.

The GCI includes statistical data from internationally 
recognized agencies, notably the International Monetary 
Fund (IMF); the United Nations Educational, Scientific and 
Cultural Organization; and the World Health Organization. 
It also includes data from the World Economic Forum’s 
annual Executive Opinion Survey to capture concepts 
that require a more qualitative assessment, or for which 
comprehensive and internationally comparable statistical 
data are not available.

This year the Report covers 140 economies. In 
this edition, because of absence of data, we could not 
include Angola, Barbados, Burkina Faso, Libya, Puerto 
Rico, Suriname, Timor-Leste, or Yemen. However, Benin, 
Bosnia and Herzegovina, Ecuador, and Liberia, which 
could not be included in the last edition, are reinstated this 
year. Altogether, the combined output of the economies 
covered in the GCI represents 98.3 percent of world 
GDP.5 The appendix contains a description of each pillar. 
It also presents a detailed structure of the GCI with all the 
indicators and explains how the Index is computed.

THE GLOBAL COMPETITIVENESS INDEX 2015–2016
This section presents the main findings of the GCI 2015–
2016, starting with an analysis of selected overarching 
topics and then drilling down into regions and selected 
countries. Tables 1–5 report the rankings for the overall 
GCI, the three subindexes, and their corresponding 
pillars. Detailed scorecards for all the economies in the 
sample are available in the data section of this Report.6

Box 1: The Inclusive Growth and Development Report (cont’d.)
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Not settling for the new normal
The collapse of Lehman Brothers in 2008 triggered 
a crisis of historical proportions, sending the global 
economy into freefall. Governments around the 
world resorted to short-term solutions to stabilize the 
economy and stimulate growth—but growth remains 
subdued seven years on, beyond the typical duration 
of a business cycle. In 2015, global growth is projected 
at 3.3 percent, its lowest rate since 2009—the trough 
of the crisis—and one of the lowest since 2000.7 
Unemployment, especially among youth, remains 
elevated. This suboptimal situation is often referred to as 
the new normal.

Although many possible explanations for this 
situation have been advanced—including Lawrence 
Summers’ “secular stagnation” argument,8 the aging of 
populations in most advanced economies and some 
emerging countries, and declining capital investment—
slowing productivity growth is undoubtedly part of 
the story, especially in emerging markets.9 In the last 
decade, productivity in most regions has grown more 
slowly than in the decade before (Figure 2).

There is no general agreement on the factors 
driving the slowdown in productivity growth. However, 
commonly suggested explanations include: technological 

 Pillar 5. Higher education  

and training

 Pillar 6. Goods market efficiency

 Pillar 7. Labor market efficiency

 Pillar 8. Financial market  

development

 Pillar 9. Technological readiness

 Pillar 10. Market size

 Pillar 11. Business sophistication

 Pillar 12. Innovation

 Pillar 1. Institutions

 Pillar 2. Infrastructure

 Pillar 3. Macroeconomic  
environment

 Pillar 4. Health and primary  
education

Figure 1: The Global Competitiveness Index framework

Key for 
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economies
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efficiency-driven
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economies
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 Pillar 6. Goods market efficiency
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 Pillar 10. Market size

Basic requirements 
subindex

Efficiency enhancers 
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Innovation and sophistication  
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Note: See the appendix for the detailed structure of the GCI.
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Figure 2: Difference in total factor productivity growth 
between the 1995–2004 and 2005–14 decades
Percentage points 

Source: The Conference Board, Total Economy Database™ (May 2015).
Notes: Estimated as a Törnqvist index, log change. See https://www.conference-board.org/

data/economydatabase/ for more information.

© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016  |  7 

1.1: Reaching Beyond the New Normal

GCI 2015–2016

Country/Economy
Rank  

(out of 140)
Score 
(1–7)

Rank among 
2014–2015 
economies*

GCI 2014–
2015 rank  
(out of 144)

Switzerland 1 5.76 1 1

Singapore 2 5.68 2 2

United States 3 5.61 3 3

Germany 4 5.53 4 5

Netherlands 5 5.50 5 8

Japan 6 5.47 6 6

Hong Kong SAR 7 5.46 7 7

Finland 8 5.45 8 4

Sweden 9 5.43 9 10

United Kingdom 10 5.43 10 9

Norway 11 5.41 11 11

Denmark 12 5.33 12 13

Canada 13 5.31 13 15

Qatar 14 5.30 14 16

Taiwan, China 15 5.28 15 14

New Zealand 16 5.25 16 17

United Arab Emirates 17 5.24 17 12

Malaysia 18 5.23 18 20

Belgium 19 5.20 19 18

Luxembourg 20 5.20 20 19

Australia 21 5.15 21 22

France 22 5.13 22 23

Austria 23 5.12 23 21

Ireland 24 5.11 24 25

Saudi Arabia 25 5.07 25 24

Korea, Rep. 26 4.99 26 26

Israel 27 4.98 27 27

China 28 4.89 28 28

Iceland 29 4.83 29 30

Estonia 30 4.74 30 29

Czech Republic 31 4.69 31 37

Thailand 32 4.64 32 31

Spain 33 4.59 33 35

Kuwait 34 4.59 34 40

Chile 35 4.58 35 33

Lithuania 36 4.55 36 41

Indonesia 37 4.52 37 34

Portugal 38 4.52 38 36

Bahrain 39 4.52 39 44

Azerbaijan 40 4.50 40 38

Poland 41 4.49 41 43

Kazakhstan 42 4.49 42 50

Italy 43 4.46 43 49

Latvia 44 4.45 44 42

Russian Federation 45 4.44 45 53

Mauritius 46 4.43 46 39

Philippines 47 4.39 47 52

Malta 48 4.39 48 47

South Africa 49 4.39 49 56

Panama 50 4.38 50 48

Turkey 51 4.37 51 45

Costa Rica 52 4.33 52 51

Romania 53 4.32 53 59

Bulgaria 54 4.32 54 54

India 55 4.31 55 71

Vietnam 56 4.30 56 68

Mexico 57 4.29 57 61

Rwanda 58 4.29 58 62

Slovenia 59 4.28 59 70

Macedonia, FYR 60 4.28 60 63

Colombia 61 4.28 61 66

Oman 62 4.25 62 46

Hungary 63 4.25 63 60

Jordan 64 4.23 64 64

Cyprus 65 4.23 65 58

Georgia 66 4.22 66 69

Slovak Republic 67 4.22 67 75

Sri Lanka 68 4.21 68 73

Peru 69 4.21 69 65
Montenegro 70 4.20 70 67

Table 1: The Global Competitiveness Index 2015–2016 rankings and 2014–2015 comparisons

GCI 2015–2016

Country/Economy
Rank  

(out of 140)
Score 
(1–7)

Rank among 
2014–2015 
economies*

GCI 2014–
2015 rank  
(out of 144)

Botswana 71 4.19 71 74

Morocco 72 4.17 72 72

Uruguay 73 4.09 73 80

Iran, Islamic Rep. 74 4.09 74 83

Brazil 75 4.08 75 57

Ecuador 76 4.07 n/a n/a

Croatia 77 4.07 76 77

Guatemala 78 4.05 77 78

Ukraine 79 4.03 78 76

Tajikistan 80 4.03 79 91

Greece 81 4.02 80 81

Armenia 82 4.01 81 85

Lao PDR 83 4.00 82 93

Moldova 84 4.00 83 82

Namibia 85 3.99 84 88

Jamaica 86 3.97 85 86

Algeria 87 3.97 86 79

Honduras 88 3.95 87 100

Trinidad and Tobago 89 3.94 88 89

Cambodia 90 3.94 89 95

Côte d'Ivoire 91 3.93 90 115

Tunisia 92 3.93 91 87

Albania 93 3.93 92 97

Serbia 94 3.89 93 94

El Salvador 95 3.87 94 84

Zambia 96 3.87 95 96

Seychelles 97 3.86 96 92

Dominican Republic 98 3.86 97 101

Kenya 99 3.85 98 90

Nepal 100 3.85 99 102

Lebanon 101 3.84 100 113

Kyrgyz Republic 102 3.83 101 108

Gabon 103 3.83 102 106

Mongolia 104 3.81 103 98

Bhutan 105 3.80 104 103

Argentina 106 3.79 105 104

Bangladesh 107 3.76 106 109

Nicaragua 108 3.75 107 99

Ethiopia 109 3.75 108 118

Senegal 110 3.73 109 112

Bosnia and Herzegovina 111 3.71 n/a n/a

Cape Verde 112 3.70 110 114

Lesotho 113 3.70 111 107

Cameroon 114 3.69 112 116

Uganda 115 3.66 113 122

Egypt 116 3.66 114 119

Bolivia 117 3.60 115 105

Paraguay 118 3.60 116 120

Ghana 119 3.58 117 111

Tanzania 120 3.57 118 121

Guyana 121 3.56 119 117

Benin 122 3.55 n/a n/a

Gambia, The 123 3.48 120 125

Nigeria 124 3.46 121 127

Zimbabwe 125 3.45 122 124

Pakistan 126 3.45 123 129

Mali 127 3.44 124 128

Swaziland 128 3.40 125 123

Liberia 129 3.37 n/a n/a

Madagascar 130 3.32 126 130

Myanmar 131 3.32 127 134

Venezuela 132 3.30 128 131

Mozambique 133 3.20 129 133

Haiti 134 3.18 130 137

Malawi 135 3.15 131 132

Burundi 136 3.11 132 139

Sierra Leone 137 3.06 133 138

Mauritania 138 3.03 134 141

Chad 139 2.96 135 143
Guinea 140 2.84 136 144

Note: The Global Competitiveness Index captures the fundamentals of an economy. Recent developments, including currency (e.g., Switzerland) and commodity price fluctuations (e.g., Azerbaijan, 
Qatar, Saudi Arabia), geopolitical uncertainties (e.g., Ukraine), and security issues (e.g., Turkey) must be kept in mind when interpreting the results. See “Country highlights” on pages 23–32 
for a more detailed description for selected economies.

*  This column ranks all those economies for 2015–2016 that have been covered both in 2014–2015 and 2015–2016 editions, hence a constant sample of 136 economies. Benin, Bosnia and 
Herzegovina, Ecuador, and Liberia were not included in the analysis last year, and therefore appear as n/a.
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SUBINDEXES

OVERALL INDEX Basic requirements Efficiency enhancers Innovation and sophistication factors

Country/Economy Rank Score Rank Score Rank Score Rank Score

Switzerland 1 5.76 2 6.26 4 5.55 1 5.78

Singapore 2 5.68 1 6.36 2 5.70 11 5.19

United States 3 5.61 30 5.27 1 5.76 4 5.59

Germany 4 5.53 8 5.95 10 5.31 3 5.61

Netherlands 5 5.50 7 6.05 9 5.31 6 5.46

Japan 6 5.47 24 5.52 8 5.33 2 5.66

Hong Kong SAR 7 5.46 3 6.20 3 5.57 23 4.80

Finland 8 5.45 11 5.95 13 5.22 5 5.50

Sweden 9 5.43 13 5.90 12 5.24 7 5.45

United Kingdom 10 5.43 25 5.52 5 5.49 9 5.28

Norway 11 5.41 6 6.06 11 5.29 13 5.16

Denmark 12 5.33 12 5.91 16 5.15 10 5.25

Canada 13 5.31 16 5.77 6 5.45 24 4.77

Qatar 14 5.30 5 6.13 21 5.05 12 5.18

Taiwan, China 15 5.28 14 5.84 15 5.19 16 5.06

New Zealand 16 5.25 9 5.95 7 5.33 25 4.66

United Arab Emirates 17 5.24 4 6.17 17 5.11 21 4.83

Malaysia 18 5.23 22 5.59 22 5.01 17 5.05

Belgium 19 5.20 23 5.56 18 5.09 15 5.14

Luxembourg 20 5.20 10 5.95 23 5.00 18 5.04

Australia 21 5.15 15 5.79 14 5.21 26 4.61

France 22 5.13 26 5.48 19 5.08 20 4.97

Austria 23 5.12 20 5.61 24 4.89 14 5.16

Ireland 24 5.11 27 5.46 20 5.06 19 4.98

Saudi Arabia 25 5.07 17 5.70 30 4.69 29 4.18

Korea, Rep. 26 4.99 18 5.66 25 4.82 22 4.82

Israel 27 4.98 38 5.10 27 4.75 8 5.29

China 28 4.89 28 5.37 32 4.66 34 4.11

Iceland 29 4.83 19 5.66 33 4.65 27 4.58

Estonia 30 4.74 21 5.60 28 4.74 31 4.15

Czech Republic 31 4.69 31 5.27 26 4.78 32 4.14

Thailand 32 4.64 42 4.94 38 4.56 48 3.88

Spain 33 4.59 40 5.04 29 4.71 35 4.09

Kuwait 34 4.59 33 5.18 72 4.03 82 3.48

Chile 35 4.58 36 5.12 31 4.67 50 3.81

Lithuania 36 4.55 35 5.14 36 4.59 37 4.02

Indonesia 37 4.52 49 4.84 46 4.34 33 4.14

Portugal 38 4.52 41 4.94 37 4.56 30 4.16

Bahrain 39 4.52 32 5.21 35 4.60 43 3.92

Azerbaijan 40 4.50 43 4.92 69 4.05 66 3.59

Poland 41 4.49 44 4.91 34 4.64 57 3.70

Kazakhstan 42 4.49 46 4.87 45 4.36 78 3.53

Italy 43 4.46 53 4.80 43 4.39 28 4.35

Latvia 44 4.45 37 5.10 39 4.56 58 3.69

Russian Federation 45 4.44 47 4.87 40 4.53 76 3.54

Mauritius 46 4.43 39 5.04 61 4.17 51 3.79

Philippines 47 4.39 66 4.60 51 4.30 47 3.88

Malta 48 4.39 34 5.17 42 4.39 49 3.86

South Africa 49 4.39 85 4.32 41 4.51 36 4.06

Panama 50 4.38 54 4.74 52 4.29 44 3.91

Turkey 51 4.37 57 4.68 48 4.33 56 3.71

Costa Rica 52 4.33 64 4.63 57 4.20 38 4.01

Romania 53 4.32 70 4.55 44 4.37 84 3.48

Bulgaria 54 4.32 68 4.57 50 4.31 94 3.37

India 55 4.31 80 4.41 58 4.19 46 3.90

Vietnam 56 4.30 72 4.54 70 4.04 88 3.44

Mexico 57 4.29 73 4.53 53 4.27 52 3.78

Rwanda 58 4.29 65 4.60 85 3.84 55 3.74

Slovenia 59 4.28 45 4.90 56 4.21 39 3.99

Macedonia, FYR 60 4.28 60 4.65 64 4.11 62 3.62

Colombia 61 4.28 77 4.46 54 4.26 61 3.65

Oman 62 4.25 29 5.33 63 4.13 85 3.45

Hungary 63 4.25 59 4.67 49 4.31 69 3.57

Jordan 64 4.23 75 4.48 67 4.09 40 3.99

Cyprus 65 4.23 50 4.83 59 4.18 45 3.91

Georgia 66 4.22 51 4.83 77 3.96 118 3.10

Slovak Republic 67 4.22 56 4.73 47 4.34 59 3.68

Sri Lanka 68 4.21 67 4.60 76 3.96 41 3.95

Peru 69 4.21 76 4.48 60 4.18 106 3.28
Montenegro 70 4.20 58 4.67 75 3.97 86 3.45

Table 2: The Global Competitiveness Index 2015–2016 

(Cont’d.)
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Table 2: The Global Competitiveness Index 2015–2016 (cont’d.)

SUBINDEXES

OVERALL INDEX Basic requirements Efficiency enhancers Innovation and sophistication factors

Country/Economy Rank Score Rank Score Rank Score Rank Score

Botswana 71 4.19 61 4.65 91 3.77 111 3.26

Morocco 72 4.17 55 4.73 82 3.86 92 3.42

Uruguay 73 4.09 48 4.85 66 4.09 83 3.48

Iran, Islamic Rep. 74 4.09 63 4.64 90 3.77 102 3.33

Brazil 75 4.08 103 4.07 55 4.23 64 3.62

Ecuador 76 4.07 71 4.54 86 3.82 87 3.44

Croatia 77 4.07 69 4.56 68 4.05 90 3.43

Guatemala 78 4.05 91 4.23 74 3.99 60 3.67

Ukraine 79 4.03 101 4.08 65 4.09 72 3.55

Tajikistan 80 4.03 84 4.32 104 3.60 71 3.56

Greece 81 4.02 74 4.49 62 4.13 77 3.54

Armenia 82 4.01 81 4.39 84 3.84 101 3.33

Lao PDR 83 4.00 86 4.30 106 3.58 103 3.32

Moldova 84 4.00 89 4.28 94 3.76 128 2.93

Namibia 85 3.99 79 4.43 97 3.72 79 3.52

Jamaica 86 3.97 94 4.16 79 3.89 63 3.62

Algeria 87 3.97 82 4.37 117 3.44 124 3.02

Honduras 88 3.95 98 4.12 93 3.76 53 3.75

Trinidad and Tobago 89 3.94 62 4.65 78 3.93 81 3.49

Cambodia 90 3.94 93 4.19 101 3.63 121 3.05

Côte d'Ivoire 91 3.93 102 4.08 96 3.74 73 3.55

Tunisia 92 3.93 78 4.43 98 3.65 110 3.26

Albania 93 3.93 87 4.29 89 3.78 115 3.21

Serbia 94 3.89 96 4.15 83 3.85 125 3.02

El Salvador 95 3.87 88 4.28 102 3.62 80 3.51

Zambia 96 3.87 110 3.92 87 3.81 68 3.58

Seychelles 97 3.86 52 4.80 108 3.54 70 3.57

Dominican Republic 98 3.86 100 4.10 92 3.76 97 3.36

Kenya 99 3.85 116 3.76 73 3.99 42 3.93

Nepal 100 3.85 97 4.14 111 3.48 127 2.99

Lebanon 101 3.84 121 3.70 71 4.03 67 3.58

Kyrgyz Republic 102 3.83 106 4.01 99 3.65 122 3.04

Gabon 103 3.83 83 4.34 123 3.35 129 2.92

Mongolia 104 3.81 112 3.84 80 3.88 107 3.28

Bhutan 105 3.80 90 4.25 116 3.45 105 3.29

Argentina 106 3.79 104 4.07 88 3.80 99 3.36

Bangladesh 107 3.76 109 3.93 105 3.58 123 3.04

Nicaragua 108 3.75 99 4.11 124 3.28 133 2.77

Ethiopia 109 3.75 108 3.95 114 3.45 95 3.37

Senegal 110 3.73 114 3.80 103 3.61 54 3.75

Bosnia and Herzegovina 111 3.71 95 4.15 112 3.48 120 3.05

Cape Verde 112 3.70 92 4.22 122 3.37 104 3.30

Lesotho 113 3.70 105 4.02 130 3.19 91 3.43

Cameroon 114 3.69 113 3.83 113 3.48 93 3.40

Uganda 115 3.66 117 3.76 109 3.54 100 3.35

Egypt 116 3.66 115 3.79 100 3.64 113 3.23

Bolivia 117 3.60 107 3.98 121 3.39 117 3.16

Paraguay 118 3.60 111 3.84 110 3.53 131 2.90

Ghana 119 3.58 127 3.48 95 3.76 65 3.60

Tanzania 120 3.57 123 3.69 120 3.41 112 3.23

Guyana 121 3.56 122 3.69 115 3.45 74 3.54

Benin 122 3.55 118 3.73 125 3.27 96 3.37

Gambia, The 123 3.48 126 3.51 118 3.44 75 3.54

Nigeria 124 3.46 136 3.19 81 3.87 114 3.22

Zimbabwe 125 3.45 120 3.70 134 3.11 130 2.90

Pakistan 126 3.45 131 3.37 107 3.57 89 3.44

Mali 127 3.44 124 3.56 126 3.27 109 3.27

Swaziland 128 3.40 119 3.71 128 3.24 126 3.02

Liberia 129 3.37 125 3.51 133 3.12 98 3.36

Madagascar 130 3.32 130 3.40 129 3.21 116 3.20

Myanmar 131 3.32 128 3.45 131 3.17 134 2.71

Venezuela 132 3.30 133 3.28 119 3.43 135 2.71

Mozambique 133 3.20 135 3.22 132 3.16 108 3.28

Haiti 134 3.18 132 3.29 135 3.07 139 2.54

Malawi 135 3.15 138 3.11 127 3.24 119 3.05

Burundi 136 3.11 129 3.43 140 2.62 136 2.68

Sierra Leone 137 3.06 137 3.13 136 2.98 132 2.82

Mauritania 138 3.03 134 3.26 139 2.72 140 2.47

Chad 139 2.96 139 3.08 138 2.82 137 2.59
Guinea 140 2.84 140 2.84 137 2.88 138 2.55

Note: Ranks out of 140 economies and scores measured on a 1-to-7 scale.
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Table 3: The Global Competitiveness Index 2015–2016: Basic requirements

PILLARS

BASIC REQUIREMENTS 1. Institutions 2. Infrastructure 3. Macroeconomic environment 4. Health and primary education

Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score

Albania 87 4.29 84 3.68 88 3.55 118 3.96 52 5.97

Algeria 82 4.37 99 3.49 105 3.08 38 5.35 81 5.58

Argentina 104 4.07 135 2.86 87 3.58 114 4.07 68 5.75

Armenia 81 4.39 76 3.78 82 3.72 72 4.71 95 5.35

Australia 15 5.79 19 5.31 16 5.66 28 5.62 9 6.54

Austria 20 5.61 21 5.19 15 5.71 45 5.13 19 6.41

Azerbaijan 43 4.92 64 3.94 65 4.15 10 6.35 102 5.22

Bahrain 32 5.21 26 4.92 29 5.10 82 4.60 35 6.20

Bangladesh 109 3.93 132 2.94 123 2.56 49 4.98 101 5.24

Belgium 23 5.56 22 5.17 21 5.55 65 4.79 3 6.73

Benin 118 3.73 90 3.62 130 2.26 88 4.45 117 4.58

Bhutan 90 4.25 33 4.60 92 3.41 126 3.60 89 5.39

Bolivia 107 3.98 110 3.34 107 3.07 63 4.81 109 4.71

Bosnia and Herzegovina 95 4.15 127 3.18 103 3.08 98 4.32 48 6.03

Botswana 61 4.65 37 4.43 96 3.25 9 6.46 119 4.46

Brazil 103 4.07 121 3.23 74 3.92 117 4.01 103 5.13

Bulgaria 68 4.57 107 3.39 72 4.00 53 4.94 53 5.97

Burundi 129 3.43 134 2.90 136 2.01 110 4.11 110 4.71

Cambodia 93 4.19 111 3.33 101 3.19 64 4.80 87 5.44

Cameroon 113 3.83 93 3.58 125 2.45 90 4.41 107 4.88

Canada 16 5.77 16 5.44 14 5.73 39 5.34 7 6.58

Cape Verde 92 4.22 66 3.94 94 3.33 124 3.61 51 5.99

Chad 139 3.08 137 2.80 140 1.73 113 4.07 132 3.72

Chile 36 5.12 32 4.64 45 4.60 29 5.61 74 5.64

China 28 5.37 51 4.15 39 4.73 8 6.52 44 6.09

Colombia 77 4.46 114 3.31 84 3.67 32 5.53 97 5.32

Costa Rica 64 4.63 49 4.17 71 4.03 94 4.37 55 5.94

Côte d'Ivoire 102 4.08 62 4.03 85 3.63 74 4.70 129 3.95

Croatia 69 4.56 89 3.63 46 4.59 107 4.19 63 5.85

Cyprus 51 4.83 43 4.28 50 4.46 109 4.16 17 6.42

Czech Republic 31 5.26 57 4.09 41 4.70 21 5.97 27 6.31

Denmark 12 5.91 15 5.45 22 5.54 11 6.29 21 6.36

Dominican Republic 100 4.09 118 3.27 100 3.21 57 4.85 104 5.04

Ecuador 71 4.54 105 3.42 67 4.14 75 4.70 59 5.91

Egypt 115 3.79 87 3.65 91 3.42 137 2.77 96 5.34

El Salvador 88 4.28 117 3.28 60 4.21 100 4.28 94 5.37

Estonia 21 5.60 25 5.03 33 4.87 15 6.15 22 6.34

Ethiopia 108 3.95 83 3.69 121 2.62 76 4.69 108 4.80

Finland 11 5.94 1 6.10 25 5.45 36 5.37 1 6.87

France 26 5.48 29 4.78 8 6.04 77 4.66 16 6.43

Gabon 83 4.34 78 3.76 110 2.93 18 6.01 111 4.66

Gambia, The 126 3.51 42 4.28 95 3.29 138 2.69 131 3.76

Georgia 50 4.83 40 4.38 61 4.20 51 4.95 65 5.79

Germany 8 5.95 20 5.22 7 6.12 20 5.98 13 6.48

Ghana 127 3.48 72 3.86 115 2.74 136 2.79 118 4.53

Greece 74 4.48 81 3.72 34 4.83 132 3.26 41 6.13

Guatemala 91 4.23 113 3.32 77 3.84 59 4.83 105 4.94

Guinea 140 2.84 136 2.83 139 1.79 129 3.51 138 3.26

Guyana 122 3.69 102 3.43 108 3.01 120 3.73 115 4.59

Haiti 132 3.29 138 2.80 137 1.92 102 4.22 125 4.24

Honduras 98 4.12 88 3.64 93 3.39 112 4.08 92 5.38

Hong Kong SAR 3 6.20 8 5.72 1 6.69 16 6.10 29 6.28

Hungary 59 4.67 97 3.52 48 4.51 52 4.94 72 5.71

Iceland 19 5.66 18 5.32 19 5.57 42 5.20 8 6.55

India 80 4.41 60 4.06 81 3.72 91 4.40 84 5.48

Indonesia 49 4.84 55 4.09 62 4.19 33 5.50 80 5.59

Iran, Islamic Rep. 63 4.64 94 3.58 63 4.16 66 4.78 47 6.05

Ireland 27 5.46 12 5.53 27 5.34 87 4.45 12 6.51

Israel 38 5.09 41 4.36 32 4.89 50 4.98 39 6.15

Italy 53 4.80 106 3.42 26 5.38 111 4.09 26 6.32

Jamaica 94 4.16 80 3.74 79 3.74 131 3.45 70 5.71

Japan 24 5.52 13 5.51 5 6.21 121 3.67 4 6.68

Jordan 75 4.48 36 4.45 70 4.05 130 3.45 54 5.97

Kazakhstan 46 4.87 50 4.16 58 4.25 25 5.72 93 5.37

Kenya 116 3.76 91 3.61 99 3.22 123 3.63 114 4.60

Korea, Rep. 18 5.66 69 3.90 13 5.82 5 6.58 23 6.34

Kuwait 33 5.18 56 4.09 54 4.32 3 6.72 79 5.60

Kyrgyz Republic 106 4.01 115 3.29 114 2.84 80 4.62 98 5.30

Lao PDR 86 4.30 71 3.87 98 3.23 70 4.73 90 5.39
Latvia 37 5.10 48 4.18 49 4.47 31 5.56 37 6.18

(Cont’d.)
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Table 3: The Global Competitiveness Index 2015–2016: Basic requirements (cont’d.)

PILLARS

BASIC REQUIREMENTS 1. Institutions 2. Infrastructure 3. Macroeconomic environment 4. Health and primary education

Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score

Lebanon 121 3.70 128 3.15 116 2.73 139 2.63 30 6.28

Lesotho 105 4.02 45 4.24 113 2.86 44 5.14 130 3.85

Liberia 125 3.51 68 3.92 122 2.61 105 4.20 136 3.30

Lithuania 35 5.14 53 4.12 42 4.68 30 5.56 36 6.19

Luxembourg 9 5.95 6 5.78 17 5.66 14 6.16 34 6.20

Macedonia, FYR 60 4.65 52 4.14 78 3.77 47 5.09 76 5.61

Madagascar 130 3.40 129 3.14 138 1.88 101 4.27 123 4.31

Malawi 138 3.11 92 3.60 135 2.04 140 2.44 121 4.38

Malaysia 22 5.59 23 5.13 24 5.51 35 5.41 24 6.33

Mali 124 3.56 98 3.52 106 3.07 86 4.47 139 3.17

Malta 34 5.17 35 4.52 43 4.66 43 5.18 25 6.33

Mauritania 134 3.26 139 2.64 124 2.47 95 4.35 134 3.59

Mauritius 39 5.04 34 4.53 37 4.80 73 4.71 42 6.11

Mexico 73 4.53 109 3.34 59 4.22 56 4.85 71 5.71

Moldova 89 4.28 123 3.20 83 3.69 55 4.86 91 5.39

Mongolia 112 3.84 95 3.56 112 2.86 133 3.22 69 5.72

Montenegro 58 4.67 70 3.89 73 3.98 79 4.62 33 6.21

Morocco 55 4.73 47 4.19 55 4.30 58 4.83 77 5.61

Mozambique 135 3.22 126 3.18 126 2.43 122 3.66 133 3.60

Myanmar 128 3.45 133 2.92 134 2.09 106 4.19 113 4.61

Namibia 79 4.43 44 4.27 66 4.14 71 4.72 116 4.59

Nepal 97 4.14 103 3.43 131 2.15 37 5.35 75 5.62

Netherlands 7 6.05 10 5.60 3 6.30 26 5.70 6 6.60

New Zealand 10 5.95 3 5.99 28 5.25 22 5.93 5 6.63

Nicaragua 99 4.11 125 3.18 102 3.18 62 4.81 99 5.28

Nigeria 136 3.19 124 3.19 133 2.10 81 4.61 140 2.86

Norway 6 6.06 5 5.85 31 5.03 1 6.83 10 6.53

Oman 29 5.33 31 4.73 36 4.81 19 5.99 66 5.78

Pakistan 131 3.37 119 3.27 117 2.71 128 3.51 127 4.00

Panama 54 4.73 73 3.85 40 4.73 60 4.83 82 5.54

Paraguay 111 3.84 131 2.95 118 2.70 48 5.07 112 4.66

Peru 76 4.48 116 3.28 89 3.49 23 5.86 100 5.28

Philippines 66 4.60 77 3.78 90 3.44 24 5.74 86 5.45

Poland 44 4.91 58 4.07 56 4.30 46 5.11 40 6.15

Portugal 41 4.94 39 4.39 23 5.53 127 3.57 31 6.28

Qatar 5 6.13 4 5.86 18 5.62 2 6.72 28 6.31

Romania 70 4.55 86 3.66 86 3.61 34 5.44 83 5.49

Russian Federation 47 4.87 100 3.46 35 4.81 40 5.29 56 5.94

Rwanda 65 4.60 17 5.39 97 3.24 92 4.40 88 5.39

Saudi Arabia 17 5.70 24 5.07 30 5.09 4 6.63 49 6.01

Senegal 114 3.80 63 3.99 109 3.00 103 4.22 128 4.00

Serbia 96 4.15 120 3.24 75 3.87 125 3.60 62 5.87

Seychelles 52 4.80 61 4.04 47 4.51 61 4.82 64 5.84

Sierra Leone 137 3.13 122 3.21 132 2.11 119 3.89 137 3.29

Singapore 1 6.36 2 6.01 2 6.49 12 6.21 2 6.74

Slovak Republic 56 4.73 104 3.43 57 4.28 41 5.21 50 6.01

Slovenia 45 4.90 67 3.93 38 4.79 89 4.45 15 6.44

South Africa 85 4.32 38 4.42 68 4.12 85 4.50 126 4.22

Spain 40 5.04 65 3.94 10 5.93 116 4.03 32 6.24

Sri Lanka 67 4.60 59 4.06 64 4.16 115 4.06 43 6.10

Swaziland 119 3.71 74 3.85 104 3.08 93 4.38 135 3.52

Sweden 13 5.90 11 5.58 20 5.56 17 6.08 20 6.39

Switzerland 2 6.26 7 5.77 6 6.20 6 6.54 11 6.53

Taiwan, China 14 5.84 27 4.86 12 5.87 13 6.16 14 6.47

Tajikistan 84 4.32 54 4.10 111 2.93 78 4.64 78 5.61

Tanzania 123 3.69 96 3.54 127 2.41 84 4.53 124 4.28

Thailand 42 4.94 82 3.69 44 4.62 27 5.68 67 5.76

Trinidad and Tobago 62 4.65 108 3.37 51 4.46 54 4.87 60 5.90

Tunisia 78 4.43 79 3.76 80 3.73 97 4.33 58 5.92

Turkey 57 4.68 75 3.84 53 4.43 68 4.75 73 5.69

Uganda 117 3.76 101 3.45 128 2.37 67 4.76 120 4.46

Ukraine 101 4.08 130 3.07 69 4.07 134 3.12 45 6.06

United Arab Emirates 4 6.17 9 5.71 4 6.30 7 6.53 38 6.15

United Kingdom 25 5.52 14 5.46 9 6.03 108 4.17 18 6.41

United States 30 5.27 28 4.82 11 5.87 96 4.35 46 6.05

Uruguay 48 4.85 30 4.74 52 4.44 99 4.31 57 5.93

Venezuela 133 3.28 140 2.09 119 2.63 135 2.92 85 5.48

Vietnam 72 4.54 85 3.68 76 3.84 69 4.74 61 5.89

Zambia 110 3.92 46 4.20 120 2.63 83 4.53 122 4.33
Zimbabwe 120 3.70 112 3.32 129 2.35 104 4.20 106 4.94

Note: Ranks out of 140 economies and scores measured on a 1-to-7 scale.
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Table 4: The Global Competitiveness Index 2015–2016: Efficiency enhancers

PILLARS

EFFICIENCY 
ENHANCERS

5. Higher education 
and training

6. Goods market 
efficiency

7. Labor market 
efficiency

8. Financial market 
development

9. Technological 
readiness 10. Market size

Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score

Albania 89 3.78 47 4.74 63 4.34 97 3.97 118 3.24 89 3.40 104 2.97

Algeria 117 3.44 99 3.75 134 3.51 135 3.23 135 2.77 126 2.63 37 4.75

Argentina 88 3.80 39 4.89 138 3.12 139 3.10 132 2.81 69 3.86 27 5.00

Armenia 84 3.84 72 4.26 50 4.46 58 4.30 94 3.53 75 3.67 116 2.81

Australia 14 5.21 8 5.84 27 4.79 36 4.51 7 5.36 21 5.65 22 5.13

Austria 24 4.89 16 5.58 24 4.89 40 4.47 47 4.21 24 5.62 42 4.59

Azerbaijan 69 4.05 89 3.90 66 4.31 30 4.57 114 3.33 57 4.26 67 3.90

Bahrain 35 4.60 44 4.82 18 5.04 24 4.73 33 4.42 34 5.29 92 3.27

Bangladesh 105 3.58 122 2.86 101 4.07 121 3.69 90 3.57 127 2.62 40 4.68

Belgium 18 5.09 5 5.94 14 5.14 54 4.35 36 4.40 14 5.91 34 4.80

Benin 125 3.27 121 2.93 122 3.83 59 4.30 103 3.43 130 2.49 122 2.62

Bhutan 116 3.45 103 3.58 107 4.02 23 4.76 86 3.62 111 2.89 136 1.83

Bolivia 121 3.39 101 3.70 132 3.51 129 3.39 104 3.43 110 2.89 84 3.41

Bosnia and Herzegovina 112 3.48 97 3.77 129 3.69 131 3.36 113 3.34 79 3.60 97 3.13

Botswana 91 3.77 100 3.73 95 4.14 39 4.49 63 3.96 91 3.34 105 2.97

Brazil 55 4.23 93 3.85 128 3.72 122 3.68 58 3.99 54 4.39 7 5.78

Bulgaria 50 4.31 64 4.48 61 4.35 68 4.23 59 3.98 38 4.87 65 3.91

Burundi 140 2.62 139 2.14 133 3.51 102 3.89 140 2.24 139 2.10 135 1.87

Cambodia 101 3.63 123 2.84 93 4.15 38 4.49 66 3.92 105 3.04 90 3.33

Cameroon 113 3.48 114 3.24 113 3.97 79 4.13 98 3.49 122 2.68 87 3.35

Canada 6 5.45 19 5.52 15 5.13 7 5.29 4 5.47 18 5.83 14 5.45

Cape Verde 122 3.37 81 4.08 99 4.07 125 3.59 111 3.37 77 3.64 138 1.50

Chad 138 2.82 138 2.19 139 3.11 106 3.82 130 2.83 140 2.05 111 2.91

Chile 31 4.67 33 5.03 40 4.62 63 4.29 21 4.65 39 4.85 44 4.56

China 32 4.66 68 4.33 58 4.37 37 4.50 54 4.08 74 3.70 1 6.98

Colombia 54 4.26 70 4.30 108 4.00 86 4.06 25 4.61 70 3.82 36 4.77

Costa Rica 57 4.20 35 4.97 67 4.31 70 4.23 85 3.65 49 4.59 83 3.43

Côte d'Ivoire 96 3.74 108 3.36 75 4.27 69 4.23 60 3.98 102 3.13 81 3.46

Croatia 68 4.05 51 4.62 105 4.05 105 3.83 88 3.59 43 4.65 79 3.59

Cyprus 59 4.18 41 4.88 28 4.76 34 4.55 108 3.41 45 4.64 112 2.87

Czech Republic 26 4.78 29 5.10 37 4.63 47 4.44 24 4.62 29 5.43 47 4.47

Denmark 16 5.15 9 5.79 20 5.01 10 5.11 22 4.64 9 6.11 55 4.26

Dominican Republic 92 3.76 96 3.80 97 4.09 108 3.81 93 3.53 84 3.52 70 3.83

Ecuador 86 3.82 67 4.33 126 3.77 112 3.76 92 3.54 83 3.54 63 4.00

Egypt 100 3.64 111 3.25 115 3.95 137 3.15 119 3.23 98 3.19 24 5.07

El Salvador 102 3.62 105 3.56 86 4.19 124 3.61 89 3.57 81 3.55 93 3.25

Estonia 28 4.74 20 5.50 22 4.93 15 5.00 23 4.63 32 5.32 98 3.09

Ethiopia 114 3.45 129 2.74 102 4.07 62 4.29 116 3.27 132 2.46 68 3.88

Finland 13 5.22 2 6.13 21 4.97 26 4.70 6 5.40 13 5.98 59 4.17

France 19 5.08 25 5.30 35 4.64 51 4.39 29 4.53 16 5.88 8 5.76

Gabon 123 3.35 125 2.78 124 3.78 71 4.22 97 3.49 112 2.88 110 2.91

Gambia, The 118 3.44 91 3.85 77 4.26 33 4.55 96 3.53 107 3.00 139 1.43

Georgia 77 3.96 87 4.00 48 4.48 32 4.56 68 3.87 72 3.81 99 3.05

Germany 10 5.31 17 5.57 23 4.92 28 4.64 18 4.71 12 6.01 5 6.02

Ghana 95 3.76 104 3.57 87 4.19 94 4.01 76 3.78 96 3.24 74 3.74

Greece 62 4.13 43 4.84 89 4.18 116 3.74 131 2.81 36 4.92 52 4.31

Guatemala 74 3.99 102 3.62 43 4.58 90 4.05 27 4.58 90 3.36 73 3.75

Guinea 137 2.88 137 2.19 135 3.49 91 4.04 137 2.75 134 2.38 128 2.42

Guyana 115 3.45 74 4.12 94 4.15 111 3.78 83 3.67 104 3.08 134 1.90

Haiti 135 3.07 107 3.39 137 3.19 76 4.16 136 2.75 136 2.34 125 2.57

Honduras 93 3.76 94 3.81 68 4.31 120 3.71 38 4.39 97 3.24 96 3.13

Hong Kong SAR 3 5.57 13 5.63 2 5.70 3 5.56 3 5.50 8 6.13 32 4.87

Hungary 49 4.31 57 4.56 72 4.29 77 4.15 65 3.93 48 4.60 51 4.32

Iceland 33 4.65 11 5.75 31 4.65 12 5.08 67 3.89 6 6.15 129 2.39

India 58 4.19 90 3.87 91 4.17 103 3.86 53 4.08 120 2.73 3 6.44

Indonesia 46 4.34 65 4.45 55 4.43 115 3.74 49 4.19 85 3.49 10 5.74

Iran, Islamic Rep. 90 3.77 69 4.31 109 3.99 138 3.15 134 2.77 99 3.17 19 5.24

Ireland 20 5.06 15 5.59 7 5.41 13 5.05 61 3.98 11 6.08 57 4.23

Israel 27 4.75 28 5.10 57 4.42 45 4.45 26 4.59 20 5.68 54 4.27

Italy 43 4.39 45 4.81 71 4.29 126 3.46 117 3.25 37 4.90 12 5.61

Jamaica 79 3.89 84 4.05 74 4.27 65 4.28 32 4.42 82 3.54 117 2.80

Japan 8 5.33 21 5.41 11 5.24 21 4.80 19 4.71 19 5.72 4 6.10

Jordan 67 4.09 50 4.70 39 4.63 93 4.03 71 3.84 76 3.65 76 3.66

Kazakhstan 45 4.36 60 4.53 49 4.48 18 4.90 91 3.56 61 4.19 46 4.51

Kenya 73 3.99 98 3.76 84 4.23 31 4.56 42 4.29 94 3.30 71 3.80

Korea, Rep. 25 4.82 23 5.36 26 4.81 83 4.08 87 3.60 27 5.50 13 5.56

Kuwait 72 4.03 85 4.01 98 4.08 117 3.73 73 3.82 56 4.33 58 4.20

Kyrgyz Republic 99 3.65 80 4.09 81 4.23 88 4.06 102 3.44 95 3.27 118 2.78

Lao PDR 106 3.58 112 3.24 76 4.27 44 4.45 74 3.81 119 2.76 109 2.92
Latvia 39 4.56 32 5.05 34 4.64 25 4.72 37 4.39 33 5.29 94 3.24

(Cont’d.)
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Table 4: The Global Competitiveness Index 2015–2016: Efficiency enhancers (cont’d.)

PILLARS

EFFICIENCY 
ENHANCERS

5. Higher education 
and training

6. Goods market 
efficiency

7. Labor market 
efficiency

8. Financial market 
development

9. Technological 
readiness 10. Market size

Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score

Lebanon 71 4.03 58 4.55 56 4.43 109 3.80 78 3.76 66 3.99 77 3.64

Lesotho 130 3.19 116 3.18 88 4.19 75 4.16 127 2.97 123 2.67 133 1.99

Liberia 133 3.12 126 2.77 78 4.25 61 4.30 109 3.38 135 2.36 137 1.67

Lithuania 36 4.59 24 5.35 36 4.64 53 4.35 57 3.99 22 5.63 78 3.61

Luxembourg 23 5.00 40 4.89 4 5.54 16 4.93 11 5.04 1 6.42 95 3.18

Macedonia, FYR 64 4.11 46 4.79 33 4.65 84 4.07 52 4.09 63 4.15 108 2.94

Madagascar 129 3.21 131 2.64 119 3.90 42 4.46 133 2.79 129 2.52 106 2.96

Malawi 127 3.24 133 2.53 117 3.94 29 4.60 100 3.47 133 2.38 127 2.52

Malaysia 22 5.01 36 4.97 6 5.42 19 4.86 9 5.16 47 4.63 26 5.05

Mali 126 3.27 127 2.76 110 3.98 113 3.76 105 3.42 114 2.85 113 2.83

Malta 42 4.39 42 4.85 42 4.59 55 4.34 40 4.37 23 5.62 123 2.61

Mauritania 139 2.72 140 2.13 136 3.37 136 3.18 139 2.40 121 2.68 124 2.58

Mauritius 61 4.17 52 4.62 25 4.85 57 4.31 34 4.42 65 4.06 119 2.78

Mexico 53 4.27 86 4.00 82 4.23 114 3.75 46 4.24 73 3.77 11 5.65

Moldova 94 3.76 79 4.09 103 4.06 85 4.07 115 3.28 53 4.39 121 2.68

Mongolia 80 3.88 62 4.50 79 4.24 41 4.46 125 3.04 67 3.98 100 3.04

Montenegro 75 3.97 54 4.58 70 4.30 74 4.18 44 4.26 55 4.33 131 2.20

Morocco 82 3.86 106 3.42 64 4.33 123 3.62 70 3.86 78 3.62 53 4.31

Mozambique 132 3.16 136 2.35 112 3.97 98 3.96 126 2.99 124 2.66 101 3.04

Myanmar 131 3.17 134 2.49 130 3.62 73 4.19 138 2.40 138 2.16 60 4.16

Namibia 97 3.72 109 3.30 85 4.20 49 4.41 50 4.18 87 3.42 114 2.82

Nepal 111 3.48 113 3.24 114 3.96 99 3.91 72 3.83 128 2.62 88 3.34

Netherlands 9 5.31 3 6.03 10 5.34 17 4.90 31 4.43 10 6.10 23 5.07

New Zealand 7 5.33 10 5.78 8 5.39 6 5.29 1 5.73 15 5.90 66 3.91

Nicaragua 124 3.28 119 3.07 125 3.77 119 3.71 112 3.34 116 2.81 107 2.95

Nigeria 81 3.87 128 2.75 100 4.07 35 4.55 79 3.75 106 3.03 25 5.07

Norway 11 5.29 7 5.85 19 5.01 9 5.12 8 5.21 7 6.14 49 4.41

Oman 63 4.13 88 3.90 52 4.45 89 4.06 45 4.24 62 4.18 64 3.94

Pakistan 107 3.57 124 2.82 116 3.95 132 3.34 99 3.47 113 2.88 28 4.96

Panama 52 4.29 77 4.10 41 4.59 80 4.13 15 4.91 52 4.44 80 3.54

Paraguay 110 3.53 115 3.21 90 4.17 110 3.78 80 3.75 109 2.97 91 3.33

Peru 60 4.18 82 4.07 60 4.36 64 4.29 30 4.53 88 3.40 48 4.44

Philippines 51 4.30 63 4.48 80 4.24 82 4.09 48 4.21 68 3.91 30 4.89

Poland 34 4.64 31 5.05 46 4.51 81 4.11 43 4.26 41 4.78 21 5.16

Portugal 37 4.56 26 5.19 32 4.65 66 4.27 107 3.41 26 5.54 50 4.33

Qatar 21 5.05 27 5.12 5 5.52 14 5.00 13 5.02 31 5.41 56 4.25

Romania 44 4.37 59 4.55 73 4.28 78 4.13 55 4.05 46 4.63 43 4.57

Russian Federation 40 4.53 38 4.96 92 4.16 50 4.40 95 3.53 60 4.22 6 5.93

Rwanda 85 3.84 120 3.05 44 4.57 8 5.21 28 4.54 103 3.12 126 2.53

Saudi Arabia 30 4.69 49 4.73 29 4.70 60 4.30 41 4.32 42 4.70 17 5.40

Senegal 103 3.61 110 3.25 69 4.30 72 4.19 75 3.80 100 3.15 103 3.00

Serbia 83 3.85 71 4.27 127 3.74 118 3.72 120 3.23 51 4.47 75 3.70

Seychelles 108 3.54 92 3.85 65 4.33 43 4.45 106 3.41 71 3.81 140 1.40

Sierra Leone 136 2.98 132 2.54 123 3.79 104 3.84 123 3.06 137 2.34 130 2.33

Singapore 2 5.70 1 6.20 1 5.72 2 5.71 2 5.57 5 6.20 35 4.78

Slovak Republic 47 4.34 53 4.62 54 4.43 100 3.90 35 4.41 44 4.64 62 4.03

Slovenia 56 4.21 22 5.41 47 4.50 95 4.00 128 2.85 35 5.14 85 3.39

South Africa 41 4.51 83 4.07 38 4.63 107 3.82 12 5.03 50 4.56 29 4.94

Spain 29 4.71 30 5.08 62 4.35 92 4.04 77 3.78 25 5.56 15 5.42

Sri Lanka 76 3.96 66 4.38 51 4.45 130 3.37 51 4.12 93 3.31 61 4.14

Swaziland 128 3.24 118 3.11 111 3.98 101 3.90 82 3.68 125 2.64 132 2.11

Sweden 12 5.24 12 5.67 17 5.08 20 4.82 14 4.99 4 6.24 41 4.64

Switzerland 4 5.55 4 6.00 9 5.38 1 5.80 10 5.10 2 6.31 39 4.69

Taiwan, China 15 5.19 14 5.60 13 5.19 22 4.77 17 4.82 28 5.49 20 5.24

Tajikistan 104 3.60 75 4.12 96 4.12 48 4.42 110 3.38 115 2.81 120 2.72

Tanzania 120 3.41 135 2.47 121 3.89 46 4.44 101 3.45 131 2.46 72 3.76

Thailand 38 4.56 56 4.57 30 4.69 67 4.23 39 4.38 58 4.24 18 5.25

Trinidad and Tobago 78 3.93 73 4.26 104 4.05 96 3.97 56 4.04 59 4.23 102 3.03

Tunisia 98 3.65 76 4.12 118 3.92 133 3.33 122 3.11 80 3.57 69 3.87

Turkey 48 4.33 55 4.58 45 4.53 127 3.46 64 3.93 64 4.08 16 5.41

Uganda 109 3.54 130 2.71 120 3.90 27 4.65 81 3.74 117 2.80 82 3.43

Ukraine 65 4.09 34 5.03 106 4.02 56 4.33 121 3.18 86 3.45 45 4.54

United Arab Emirates 17 5.11 37 4.97 3 5.59 11 5.10 20 4.70 30 5.43 31 4.89

United Kingdom 5 5.49 18 5.56 12 5.22 5 5.31 16 4.83 3 6.30 9 5.74

United States 1 5.76 6 5.87 16 5.10 4 5.40 5 5.45 17 5.85 2 6.91

Uruguay 66 4.09 48 4.74 59 4.37 128 3.41 69 3.86 40 4.81 86 3.36

Venezuela 119 3.43 61 4.52 140 2.81 140 2.59 129 2.84 101 3.14 38 4.70

Vietnam 70 4.04 95 3.80 83 4.23 52 4.38 84 3.65 92 3.32 33 4.84

Zambia 87 3.81 78 4.09 53 4.43 87 4.06 62 3.96 108 3.00 89 3.34
Zimbabwe 134 3.11 117 3.14 131 3.54 134 3.29 124 3.06 118 2.79 115 2.81

Note: Ranks out of 140 economies and scores measured on a 1-to-7 scale.
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PILLARS

INNOVATION  
AND SOPHISTICATION 

FACTORS
11. Business 
sophistication 12. Innovation

Country/Economy Rank Score Rank Score Rank Score

Albania 115 3.21 95 3.65 118 2.76

Algeria 124 3.02 128 3.29 119 2.76

Argentina 99 3.36 101 3.62 93 3.11

Armenia 101 3.33 97 3.65 107 3.02

Australia 26 4.61 27 4.70 23 4.53

Austria 14 5.16 8 5.43 17 4.90

Azerbaijan 66 3.59 73 3.86 61 3.33

Bahrain 43 3.92 32 4.43 56 3.41

Bangladesh 123 3.04 117 3.43 127 2.65

Belgium 15 5.14 12 5.33 16 4.96

Benin 96 3.37 109 3.52 82 3.21

Bhutan 105 3.29 99 3.63 111 2.94

Bolivia 117 3.16 116 3.43 114 2.89

Bosnia and Herzegovina 120 3.05 125 3.31 115 2.79

Botswana 111 3.26 111 3.48 102 3.04

Brazil 64 3.62 56 4.08 84 3.16

Bulgaria 94 3.37 98 3.64 94 3.11

Burundi 136 2.68 136 2.91 133 2.46

Cambodia 121 3.05 122 3.35 122 2.74

Cameroon 93 3.40 103 3.59 79 3.22

Canada 24 4.77 22 4.94 22 4.60

Cape Verde 104 3.30 106 3.54 100 3.06

Chad 137 2.59 139 2.73 135 2.45

Chile 50 3.81 53 4.14 50 3.47

China 34 4.11 38 4.32 31 3.89

Colombia 61 3.65 59 4.06 76 3.24

Costa Rica 38 4.01 37 4.34 39 3.68

Côte d'Ivoire 73 3.55 93 3.69 53 3.41

Croatia 90 3.43 84 3.74 92 3.13

Cyprus 45 3.91 47 4.21 44 3.60

Czech Republic 32 4.14 30 4.49 35 3.79

Denmark 10 5.25 9 5.39 10 5.11

Dominican Republic 97 3.36 76 3.81 112 2.92

Ecuador 87 3.44 87 3.73 86 3.15

Egypt 113 3.23 89 3.71 120 2.75

El Salvador 80 3.51 64 3.95 99 3.06

Estonia 31 4.15 43 4.26 29 4.03

Ethiopia 95 3.37 108 3.53 81 3.21

Finland 5 5.50 14 5.28 2 5.73

France 20 4.97 20 5.06 18 4.88

Gabon 129 2.92 129 3.21 129 2.63

Gambia, The 75 3.54 67 3.94 88 3.14

Georgia 118 3.10 112 3.48 123 2.71

Germany 3 5.61 3 5.70 6 5.51

Ghana 65 3.60 70 3.90 65 3.31

Greece 77 3.54 74 3.84 77 3.23

Guatemala 60 3.67 49 4.20 91 3.13

Guinea 138 2.55 137 2.85 139 2.25

Guyana 74 3.54 75 3.81 71 3.27

Haiti 139 2.54 138 2.80 138 2.28

Honduras 53 3.75 54 4.09 55 3.41

Hong Kong SAR 23 4.80 16 5.20 27 4.40

Hungary 69 3.57 90 3.70 51 3.44

Iceland 27 4.58 28 4.69 25 4.47

India 46 3.90 52 4.15 42 3.65

Indonesia 33 4.14 36 4.35 30 3.94

Iran, Islamic Rep. 102 3.33 110 3.52 90 3.14

Ireland 19 4.98 17 5.14 21 4.81

Israel 8 5.29 23 4.93 3 5.65

Italy 28 4.35 24 4.84 32 3.86

Jamaica 63 3.62 66 3.95 67 3.29

Japan 2 5.66 2 5.77 5 5.54

Jordan 40 3.99 40 4.31 40 3.67

Kazakhstan 78 3.53 79 3.79 72 3.27

Kenya 42 3.93 48 4.21 41 3.65

Korea, Rep. 22 4.82 26 4.80 19 4.83

Kuwait 82 3.48 63 3.98 109 2.99

Kyrgyz Republic 122 3.04 118 3.41 125 2.67

Lao PDR 103 3.32 96 3.65 108 2.99
Latvia 58 3.69 60 4.06 62 3.33

Table 5: The Global Competitiveness Index 2015–2016: Innovation and sophistication factors

PILLARS

INNOVATION  
AND SOPHISTICATION 

FACTORS
11. Business 
sophistication 12. Innovation

Country/Economy Rank Score Rank Score Rank Score

Lebanon 67 3.58 61 4.05 95 3.10

Lesotho 91 3.43 105 3.58 70 3.28

Liberia 98 3.36 92 3.69 104 3.03

Lithuania 37 4.02 39 4.32 36 3.73

Luxembourg 18 5.04 19 5.10 15 4.98

Macedonia, FYR 62 3.62 72 3.87 58 3.38

Madagascar 116 3.20 119 3.37 106 3.03

Malawi 119 3.05 121 3.37 121 2.74

Malaysia 17 5.05 13 5.29 20 4.82

Mali 109 3.27 115 3.43 96 3.10

Malta 49 3.86 46 4.22 49 3.50

Mauritania 140 2.47 140 2.72 140 2.23

Mauritius 51 3.79 34 4.36 78 3.23

Mexico 52 3.78 50 4.18 59 3.38

Moldova 128 2.93 127 3.29 130 2.56

Mongolia 107 3.28 113 3.46 97 3.10

Montenegro 86 3.45 102 3.62 69 3.28

Morocco 92 3.42 82 3.77 98 3.07

Mozambique 108 3.28 120 3.37 83 3.18

Myanmar 134 2.71 135 2.94 132 2.47

Namibia 79 3.52 77 3.81 74 3.24

Nepal 127 2.99 126 3.31 126 2.66

Netherlands 6 5.46 5 5.56 8 5.37

New Zealand 25 4.66 25 4.82 24 4.51

Nicaragua 133 2.77 133 3.12 137 2.42

Nigeria 114 3.22 94 3.65 117 2.78

Norway 13 5.16 11 5.34 13 4.99

Oman 85 3.45 71 3.87 103 3.04

Pakistan 89 3.44 86 3.73 89 3.14

Panama 44 3.91 45 4.23 45 3.59

Paraguay 131 2.90 124 3.34 134 2.46

Peru 106 3.28 81 3.79 116 2.78

Philippines 47 3.88 42 4.26 48 3.50

Poland 57 3.70 55 4.09 64 3.32

Portugal 30 4.16 41 4.27 28 4.05

Qatar 12 5.18 10 5.38 14 4.98

Romania 84 3.48 88 3.71 75 3.24

Russian Federation 76 3.54 80 3.79 68 3.29

Rwanda 55 3.74 69 3.91 46 3.57

Saudi Arabia 29 4.18 29 4.54 34 3.83

Senegal 54 3.75 65 3.95 47 3.55

Serbia 125 3.02 132 3.14 113 2.90

Seychelles 70 3.57 62 3.99 87 3.15

Sierra Leone 132 2.82 131 3.14 131 2.49

Singapore 11 5.19 18 5.13 9 5.24

Slovak Republic 59 3.68 57 4.07 66 3.29

Slovenia 39 3.99 51 4.15 33 3.83

South Africa 36 4.06 33 4.42 38 3.69

Spain 35 4.09 31 4.46 37 3.72

Sri Lanka 41 3.95 44 4.25 43 3.65

Swaziland 126 3.02 123 3.34 124 2.69

Sweden 7 5.45 7 5.44 7 5.46

Switzerland 1 5.78 1 5.79 1 5.76

Taiwan, China 16 5.06 21 5.01 11 5.10

Tajikistan 71 3.56 78 3.80 63 3.32

Tanzania 112 3.23 114 3.43 105 3.03

Thailand 48 3.88 35 4.36 57 3.41

Trinidad and Tobago 81 3.49 68 3.93 101 3.05

Tunisia 110 3.26 104 3.58 110 2.94

Turkey 56 3.71 58 4.07 60 3.35

Uganda 100 3.35 107 3.54 85 3.16

Ukraine 72 3.55 91 3.70 54 3.41

United Arab Emirates 21 4.83 15 5.25 26 4.41

United Kingdom 9 5.28 6 5.54 12 5.02

United States 4 5.59 4 5.60 4 5.58

Uruguay 83 3.48 83 3.75 80 3.21

Venezuela 135 2.71 134 2.98 136 2.43

Vietnam 88 3.44 100 3.63 73 3.25

Zambia 68 3.58 85 3.74 52 3.42
Zimbabwe 130 2.90 130 3.18 128 2.63

Note: Ranks out of 140 economies and scores measured on a 1-to-7 scale.
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inventions of the last decade, such as social networks 
and the sharing economy, having a more limited effect on 
productivity than the Internet revolution of the previous 
decade (and also creating value of a kind not captured 
in national accounts and hence not showing up in 
productivity data);10 barriers to knowledge diffusion that 
prevent smaller companies from assimilating knowledge 
from larger firms;11 and a slowdown in the growth of 
global trade, which is only partly explained by the slowing 
growth in GDP. Other structural factors at play include a 
slower pace of trade liberalization or even the introduction 
of trade barriers, and a slower expansion of cross-border 
value-chain trade.12 Box 2 discusses the links between 
trade and competitiveness. Factors that contribute to the 
GCI can also help to explain the slowdown in productivity 
growth: these include lack of infrastructure, rigid labor 
and goods markets, underdeveloped financial markets, 
inefficient use of talent, lack of access to or poor quality 
of education, slow adoption of technologies, and low 
innovation rates.

Raising productivity growth increases potential 
output and can contribute to boosting overall growth. 

In emerging markets and developing countries in 
particular, there is scope for raising productivity 
through structural reforms. The GCI results reveal 
that considerable room for improvement exists in every 
country in all areas that drive productivity (Figure 3), and 
in each instance this constitutes a potential source of 
productivity gain.

Another explanation for low economic growth, 
particularly in Europe, is that lending has not yet fully 
recovered since the financial crisis (Figure 4). Despite 
very low interest rates, banks are reluctant to lend 
because of the uncertain environment and, arguably, 
also because of much stricter regulations that were 
implemented in the wake of the financial crisis to stabilize 
the banking sector. Small- and medium-sized enterprises 
are being particularly affected.13

Competitiveness improves resilience
A number of risks, including geopolitical tensions and 
currency and commodity price fluctuations, could derail 
the still weak recovery, should they materialize. Trends 
since 2007 support the hypothesis that competitiveness 

Trade and competitiveness are intimately connected. As 
demonstrated by the East Asian “miracle economies” (Hong 
Kong SAR, the Republic of Korea, Singapore, and Taiwan), 
trade and investment integration can improve competitiveness 
through two channels: first, by increasing the size of the market 
available to domestic firms; and second, by driving productivity 
and innovation by exposing firms to international competition, 
expertise, and technology. No country has developed 
successfully in modern times without opening its economy to 
international trade, investment, and the movement of people 
across borders.

Conversely, it is the competitiveness of economies—
the level of productivity of continents, nations, subnational 
regions, and even cities—that determines how well they 
translate openness to trade and investment into opportunities 
for their firms, farms, and people.

Trade and competitiveness come together in global value 
chains (GVCs). Trade no longer means merely goods crossing 
borders; rather it is the international, interconnected flow of 
goods, services, investment, people, and ideas along a value 
chain. Production stages that previously took place in a single 
factory, or in a single country, are now dispersed across 
many factories in many countries. GVCs are the key drivers of 
employment, productivity, and growth in international trade. 
They create niches for developing countries to industrialize 
faster and better, and they enable developed countries to 
specialize in higher-value production in goods and services, 
thus improving wages and consumer choice.

Taking advantage of GVCs demands more than keeping 
borders open to trade and investment: a whole host of 
domestic non-tariff and regulatory barriers also need to be 
removed as well as a welcoming business climate provided. 
Unilateral measures can help countries take advantage 
of GVCs, but they work best when they are locked in by 
international agreements such as those negotiated by the 

World Trade Organization, bilateral investment treaties, and 
regional trade agreements.

Openness has non-economic benefits, too. Wider and 
deeper cross-border economic integration has contributed 
greatly to overall peace and stability since World War II. It 
has increased individuals’ freedom to produce and consume 
in daily life, widening the life choices and chances of large 
numbers of ordinary people.

However, openness and the links between trade 
and competitiveness have fallen off the agenda in recent 
years. Since the 2008–09 crisis, policymakers have been 
in fire-fighting mode, focusing on fiscal and monetary 
macroeconomic stimulus and financial reregulation. This has 
arguably come at the expense of supply-side issues and 
structural reforms needed to address sluggish productivity 
growth. Supply-side constraints to growth—distortions in 
product and factor markets, education, skills, infrastructure—
have not been sufficiently addressed; if anything, market 
distortions have increased since the crisis, undermining 
competitiveness. And although protectionism has not surged, 
there is evidence of creeping protectionism, especially with 
increasing non-tariff barriers to trade. Global trade growth is 
weaker than at any time in the last two decades.

Strengthening both global openness and domestic 
competitiveness has never been more important. To revive 
sluggish productivity and tap new sources of growth, 
innovation, job creation, and development, a trade-and-
competitiveness agenda should be a priority for policymakers 
around the world.

Note

This box is based on a report prepared by the Global Agenda  
Councils on Competitiveness and Trade and FDI. For the full report,  
go to http://www.weforum.org/content/global-agenda-council- 
competitiveness-2014-2016-0.

Box 2: The Case for Trade and Competitiveness
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contributes to an economy’s resilience, providing another 
reason to prioritize productivity growth now.

Countries rated as more competitive before the 
crisis tended either to withstand it better (e.g., Germany, 
Switzerland) or bounce back more quickly. For example, 
the United States started growing again by 2010, while 
Greece took until 2014 to return to positive territory, 
its economy having contracted by 25 percent in the 
meantime. Figure 5 compares the growth trajectory of the 
five most and five least competitive advanced economies 
as identified in the 2007–2008 Global Competitiveness 

Index.14 The growth differential between the two groups 
averaged around 4 percent between 2010 and 2013.

The contribution of competitiveness to resilience 
appears to hold for economies at most stages of 
development.15 Figure 6 reports average growth over the 
period 2008–14 for the GCI 2007–2008’s three most and 
least competitive economies in each of the five income 
groups. In each group, the most competitive economies 
have grown significantly more since the beginning of the 
crisis.

0

20

40

60

80

100

12th pillar:
Innovation

11th pillar:
Business

sophistication

10th pillar:
Market

size

9th pillar:
Technological

readiness

8th pillar:
Financial
market

development

7th pillar:
Labor
market

efficiency

6th pillar:
Goods
market

efficiency

5th pillar:
Higher

education
and

training

4th pillar:
Health
and

primary
education

3rd pillar:
Macro-

economic
environment

2nd pillar:
Infra-

structure

1st pillar:
Institutions

Overall
GCI

(Switzerland) (Switzerland) (Switzerland) (Switzerland)(New Zealand) (Luxembourg) (China)(Finland) (Hong Kong SAR) (Norway) (Finland) (Singapore) (Singapore)

Figure 3: Distance to the best-performing economy in the GCI and pillars
Index value (0–100, 100 = best-performing economy listed in parentheses) 

Note: The distance to the frontier is a group’s average score (on a 1-to-7 scale) minus 1 divided by the score of the best-performing economy minus 1. See page xv for group composition.

■ Advanced Economies

■ Middle East, North Africa, and Pakistan

■ Emerging and Developing Europe

■ Latin America and the Caribbean

■ Emerging and Developing Asia

■ Commonwealth of Independent States

■ Sub-Saharan Africa

33

0

4

5

6

2015–20162007–2008

Figure 4: Financial development pillar
Evolution of average scores (1–7 scale), constant sample 

Note: See page xv for group composition.

■ Advanced Economies

■ Middle East, North Africa, and Pakistan

■ Emerging and Developing Asia

■ Commonwealth of Independent States

■ Emerging and Developing Europe

■ Latin America and the Caribbean

■ Sub-Saharan Africa

–5

–4

–3

–2

–1

0

1

2

3

4

20142013201220112010200920082007 2015

Sources: World Economic Forum; IMF 2015c.
Note: The five most competitive advanced economies in the GCI 2007–2008 were the United 

States, Switzerland, Denmark, Sweden, and Germany; the five least competitive were 
Slovenia, Portugal, Italy, Cyprus, and Greece. Data are given as the simple average of 
growth rates. Advanced economy status is as of April 2007.

Figure 5: Average GDP growth rate (%) of selected 
advanced economies

■ 5 most competitive economies

■ 5 least competitive economies

© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016  |  17 

1.1: Reaching Beyond the New Normal

Leveraging the human factor
According to International Labour Organization (ILO) 
estimates, the global unemployment rate in 2014 was 
5.9 percent—some 201 million people—with youth 
unemployment running at 13 percent.16 Unemployment 
spiked in almost every country after the crisis, but 
individual countries have widely different trajectories. 
From a peak in 2010, the most competitive economies 
have managed to bring unemployment down toward pre-
crisis levels. In less competitive countries, unemployment 
has remained well above pre-crisis levels.

Figure 7 depicts the evolution in unemployment 
rate over the period 2007–14 in selected advanced 
economies. At the left of the chart, for example, Greece’s 
trajectory shows the unemployment rate soaring. In the 
bottom-right of the chart, by contrast, Switzerland’s 
consistently high GCI results coincide with a relatively 
steady unemployment rate.

Although the relationship between unemployment 
and competitiveness is complex, both rely heavily on the 
adequacy of the education system and the efficiency of 
the labor market: by educating, training, and rewarding 
people appropriately, a country ensures that its workers 
have the skills to attain productive employment and 
that it can attract and retain talent. This is true for both 
advanced economies and developing ones, because 
talent generates ideas that in turn power innovation, and 
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because strong vocational skills remain an important 
source of comparative advantage.

Table 6 presents the performance of selected 
advanced economies on indicators of education 
and labor market efficiency. The world’s three most 
competitive economies—Switzerland, Singapore, and 
the United States—score well in the vast majority of 
these indicators. Southern European countries where 
unemployment has spiked, such as Spain and Italy, 
perform poorly on most. Some countries with positive 
overall performance but shortcomings in at least one 
dimension—such as Germany, the Republic of Korea, 
and Japan—may still have positive unemployment 
trajectories, but they are also exposed to the risk of 
creating a two-tier labor market that discriminates 
between permanent employees and others.

While the shortcomings in advanced economies 
are most likely to center on higher education, the skills 
gap, as well as labor market and wage-setting rigidities, 
in less-developed countries the issues center on public 
health and basic education. Even in countries where 
primary and secondary education is almost universal, the 
quality of that education can be mediocre and curricula 
are not adapted to the needs of businesses. The 
difficulty of finding jobs in the formal sector reduces the 
incentives for workers to invest in their own education.

Results overview
This section presents an overview of the GCI results by 
region, identifies patterns, and puts them in context.17 
Figure 8 compares the range of results between 
advanced economies and others in different regions 
between 2007 and 2008 (before the economic crisis) 
and the current edition of the Index. In most cases the 
gap is large, with sub-Saharan Africa continuing to 
be furthest behind despite improving on average. The 
figure also shows the diversity of performance within 
each region, with the Middle East and North Africa 
showing the largest disparities between best and worst 
performers.

Most advanced economies have recovered to their 
pre-crisis level of competitiveness. As in previous years, 
they fill all the top positions in the rankings. Yet some 
disparity remains, with some Eastern and Southern 
European countries occupying the lowest rankings in this 
group: most notable is Greece, which at 81st place is the 
least competitive economy of this group.

Access to finance is still the main drag on growth 
in most of these economies, with the United States 
representing a positive exception—it is now close to pre-
crisis levels in terms of access to finance. At the other 
end of the spectrum, in the eurozone finance is much 
more difficult to access than it was eight years ago, 
underscoring one of the most important factors slowing 
down growth on the continent.

Table 6: Performance of selected advanced economies on selected human capital–related indicators 
Rank out of 140

Note: Color is coded according to rank: ■ 1–20  ■ 21–40  ■ 41–60  ■ 61–80  ■ 81–100  ■ 101–120  ■ 121–140

INDICATORS

Country/economy
Overall 

GCI

5.03  
Quality  
of the 

education 
system

5.08  
Extent  

of  
staff training

5.04  
Quality of 
math and 
science 

education

12.06  
Availability  

of scientists 
and engineers

7.07  
Reliance on 
professional 
management

7.06  
Pay and 

productivity

7.03  
Hiring and 

firing practices

7.01  
Cooperation 

in labor-
employer 
relations

7.02  
Flexibility 
of wage 

determination

7.08  
Country 

capacity to 
retain talent

7.09  
Country 

capacity to 
attract talent

Switzerland 1 1 1 4 23 6 4 2 1 16 1 1

Singapore 2 3 4 1 11 5 3 4 3 6 6 2

United States 3 18 14 44 4 9 8 10 31 19 2 6

Germany 4 10 13 16 15 15 13 107 20 132 13 19

Netherlands 5 8 9 7 22 4 46 89 8 131 11 13

Japan 6 27 6 9 3 18 14 123 5 7 29 78

United Kingdom 10 21 21 46 18 12 21 11 21 15 9 4

France 22 30 28 19 19 29 59 127 116 69 63 42

Ireland 24 9 20 21 9 7 7 19 15 56 19 9

Korea, Rep. 26 66 36 30 40 37 24 115 132 66 25 35

Estonia 30 34 32 14 73 25 10 13 28 1 93 86

Spain 33 85 104 84 16 49 115 121 84 97 94 98

Italy 43 65 132 41 26 119 131 132 127 134 113 115

Greece 81 114 91 61 6 101 103 91 107 115 111 131
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Analysis of other pillars provides a mixed picture. 
Almost a decade of economic instability and a double-
dip recession have eroded trust in public institutions 
since 2007 in most advanced economies, especially 
in Southern Europe. At the same time, the quality of 
infrastructure improved in Southern Europe, with Italy 
showing the highest growth, especially in the railway 
sector, thanks to heavy investments and increased 
market competition. However, infrastructure quality 
deteriorated in the United States, Switzerland, and 
Northern Europe, with Germany and France displaced 
from top positions by Hong Kong SAR and Singapore. 
Firms in the eurozone responded to the sluggishness 
of recovery by doing the most to improve their level 
of innovation, with Southern European countries 
showing small signs of convergence with their northern 
counterparts.

There is further evidence of the emergence of a 
divide in Europe between reformist countries and the 
other countries. In France, Ireland, Italy, Portugal, and 
Spain, we observe significant improvement in the areas 
of market competition and labor market efficiency thanks 
to the reforms these countries have been implementing. 
By contrast, Cyprus and Greece have failed to improve 
in these pillars.

The analysis of the most problematic factors for 
doing business between 2007 and 2015 shows that the 
relative level of concern among firms around restrictive 
labor regulations has indeed progressively decreased in 

Southern Europe (Figure 9). In most countries, access 
to finance has replaced labor regulations as the most 
problematic factor for doing business in those countries 
(Box 3 presents a trend analysis of these factors).

Emerging and Developing Asia has been the 
world’s fastest-growing region since 2005 and looks 
set to retain this status in the medium term. The region 
now accounts for some 30 percent of global GDP, with 
China alone accounting for 16 percent.18 This dynamism 
is reflected in the GCI results. Since the beginning of the 
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Box 3: The most problematic factors for doing business: Impacts of the global crisis
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Figure 1: Access to finance as the most problematic factor for doing business, 2007–15

Sources: World Economic Forum, Executive Opinion Survey, 2007 and 2015 editions.

1b: Index = 100 (2007)

Table 1: The most problematic factors for doing business 
in 2007 and 2015 

ADVANCED ECONOMIES
2007  2015

Factor Score* Factor Score*

Government bureaucracy 13.6 Government bureaucracy 14.2

Restrictive labor regulations 13.6 Tax rates 13.1

Tax rates 11.9 Restrictive labor regulations 12.8

Complexity of tax regulations 10.7 Access to finance 10.8

Inadequately educated 
workforce

9.0 Complexity of tax regulations 8.8

EMERGING MARKET AND DEVELOPING ECONOMIES
2007  2015

Factor Score* Factor Score*

Government bureaucracy 12.3 Access to finance 11.7

Corruption 11.4 Corruption 11.4

Access to finance 9.8 Government bureaucracy 11.3

Inadequate supply of 
infrastructure

8.9 Tax rates 8.1

Policy instability 8.1 Inadequate supply of 
infrastructure

8.0

Respondents to the Executive Opinion Survey are asked 
every year to identify and rank the five most problematic 
factors for doing business in their country. The scores 
calculated on the basis of the 2015 data are presented in the 
country profiles at the end of this Report.

A comparative analysis of the results from 2007 and 
2015 can help us understand how the global financial crisis 
has created new obstacles for doing business across the 
world, highlighted previously existing weaknesses, and 
changed the priorities of firms in countries at all stages of 
development (Table 1).

The most striking change is the surge of access to finance 
as one of the most serious problems for business in many 
countries, a consequence of the global financial crisis (Figure 1).

Because of deleveraging and stricter regulations in the 
banking sector, uncertain economic prospects, and despite 
extremely low interest rates, obtaining finance is still very 
difficult, especially for small- and medium-sized enterprises. 
In advanced economies, firms surveyed in 2015 indicate this 
factor as the 4th most pressing concern.1 This has more than 
doubled since 2007, when it was only 7th.2 Access to finance 
is now almost as problematic in advanced as in developing 
economies, where it has risen from 3rd in 2007 to become 
the number 1 priority (Table 1).

Tax rates also climbed the priority list in both advanced 
and developing economies. In their quest for a reduction 
of debt and deficits, governments in many countries have 
implemented austerity measures that include new taxes that 
depressed business activity further.

The analysis also reveals the persistence of institutional 
factors as top priorities in most economies, showing 
how difficult it is for countries at all levels of development 
to improve their institutional framework. Government 
bureaucracy is still the top priority in advanced economies 
and remains one of the three most pressing issues in 
developing economies; corruption—another factor related to 
governance—ranks second on the list. Corruption has gained 
in prominence especially in countries where recent scandals 

have exposed its economic costs, such as Brazil, Hungary, 
Italy, Mexico, and Spain.

Notes

1 See page xv for group composition.

2 Respondents to the Executive Opinion Survey were asked to 
select the five most problematic factors for doing business in their 
country and to rank them between 1 (most problematic) and 5. 
The numbers presented in this box show the responses weighted 
according to their rankings. The historical scores have been 
adjusted to reflect the introduction of new factors to the list used 
in the Survey. For the list of problematic factors for each economy, 
refer to the Country/Economy Profiles at the end of the Report.

Sources: World Economic Forum, Executive Opinion Survey, 2007 and 2015 editions.
* See Note 2 of this box.

Advanced economies

Advanced economies

Emerging market and developing economies

Emerging market and developing economies
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crisis, competitiveness trends have been mostly positive. 
However, regional averages conceal profound disparities 
across the region (Figure 10). China (28th) and most of 
the Southeast Asian countries are performing well, while 
South Asian countries and Mongolia (104th) continue to 
lag behind.

Behind Singapore (2nd), the five largest members of 
the Association of Southeast Asian Nations (ASEAN)— 
namely Malaysia (18th, up two), Thailand (32nd, down 
one), Indonesia (37th, down four), the Philippines (47, 
up five), and Vietnam (56th, up 12)—all rank in the top 
half of the overall GCI rankings. With the exception of 
Thailand, all five have improved their showing since 2007, 
most notably the Philippines, which has leapfrogged 17 
places. Although ranked much lower, the three other 
ASEAN members—Lao PDR (83rd, up 10), Cambodia 
(90th, up five), and Myanmar (131st, up three)—all move 
up the ladder.

In contrast, no member of the South Asian 
Association for Regional Cooperation (SAARC) features 
in the top 50. India leads the way at 55th, followed by 
Sri Lanka (68th, up five). Nepal (100th, up two), Bhutan 
(105th, down two), Bangladesh (107th, up two), and 
Pakistan (126th, up three) all rank 100th or below. 
Although last year all SAARC countries except Bhutan 
posted small gains, since 2007 only Nepal has managed 
to progress significantly (14 places gained); Pakistan 
lost 34 places during that period and India, despite 
leapfrogging 16 places this year, still ranks seven notches 
lower than it did in 2007.

Despite the region’s dynamism, it faces many 
challenges. Most countries have a gaping infrastructure 
deficit because investment has not kept up with rapid 
growth. The uptake of technology, in particular of ICTs, 
is also very low across the region. For middle-income 
countries, innovation capacity remains limited, which 
poses a risk to their growth in the long run. For instance, 
the results of the Executive Opinion Survey reveal that 
the difficulty of innovating has become the biggest 
concern of the business community in China (see Box 4).

Three factors had an impact on the regional 
economy in Emerging Europe in 2014–2015: some 
Balkan countries were hit by floods, which reduced 
agriculture yields, capital formation, and industry 
capacity; the recession in Russia reduced exports, 
particularly of the Baltic countries; and changes in 
monetary policy from both the European Central 
Bank and the Swiss National Bank have had double-
edged effects by increasing the costs of mortgages 
denominated in Swiss francs on one hand and reducing 
interests rates on the other. Despite these difficulties, 
however, the region’s growth is projected to remain 
steady, and only three countries fell in their GCI ranking.

The Baltic countries are generally doing better 
than those in Central and Southern Europe. Lithuania 
is the most competitive economy in the region (36th), 

only six positions behind Estonia.19 Poland (41st) and 
Turkey (51st) take the second and third position in the 
region. Only Albania (93rd), Serbia (94th), and Bosnia 
and Herzegovina (111th) are outside the top 80. Gaps 
are particularly wide on technological readiness, with 
the Baltics outperforming Southern Europe. Lithuania 
leads the region in technological and ICT adoption and 
innovation, with less promising trends in countries such 
as Albania, Turkey, and Bosnia and Herzegovina.

All countries need to continue implementing 
structural reforms to achieve higher levels of 
competitiveness. In particular, all would benefit from 
improving the flexibility of their labor markets (with the 
possible exception of Hungary), developing the financial 
sector, and reducing red tape, which is reported as one 
of the most problematic factors for doing business in the 
region.

Competitiveness has been slowly improving overall 
in the Commonwealth of Independent States (CIS) 
in recent years, sustained by a positive macroeconomic 
environment, especially in energy-exporting countries, 
and slight progress in goods market efficiency and 
education. Innovation capacity has also improved, but 
only slightly and from a low base. However, the strong 
overall performance is under threat from expectations of 
prolonged low commodity prices and regional knock-on 
effects of recent geopolitical developments. Russia (45th) 
still faces economic sanctions, while the situation in the 
eastern part of Ukraine (79th) remains tense. Recession 
in both countries will necessarily affect the region’s 
prospects.

The CIS region needs to diversify to become 
more competitive and resilient to commodity price and 
demand shocks, but it may be hampered by the reduced 
capacity of its financial sector to lend to non-oil sectors. 
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Efforts to shield the economy from shocks in the short 
term should not derail structural progress toward longer-
term competiveness. Countries must step up efforts to 
improve economic fundamentals such as the efficiency 
of the goods and labor markets, financial development, 
competition policy, governance, and enterprise 
restructuring.

Performance across countries is more homogenous 
than in other regions, with the best performer 
(Azerbaijan, 40th) losing one position this year, while the 
poorest performer (Kyrgyz Republic, 102nd) registers 
the fastest recent improvement in the region. The largest 
gaps between countries are in technology readiness 
and ICTs (where Moldova is leading the group) and 
infrastructure (led by Russia).

The deceleration experienced in Latin America and 
the Caribbean since 2012 continues in 2015, with the 
IMF projecting growth of below 1 percent—down from 
1.3 percent in 2014 and 2.9 percent in 2013.20 Falling 
commodity prices add to the persisting challenge of 
low levels of trade, investment, and savings, and low 
productivity growth. As a result, the region has seen 
its performance on the GCI stagnate over the past five 
years. On a brighter note, some countries are likely to 
benefit from the US recovery, given their strong trade 
and investment links.

The region is heterogenous and the competitiveness 
divide among these countries remains wide. The top 
Latin American performer is Chile (35th), followed by 
Panama (50th) and Costa Rica (52nd). Mexico and 
Colombia are rapidly approaching the top three after 
improving four and five positions, respectively. Three 
Latin American countries experience dramatic declines 
this year: Bolivia, Brazil, and El Salvador. All three 
countries suffer from deteriorating institutions and low 
macroeconomic performance stability. At the bottom of 
the region are Venezuela (132nd) and Haiti (134th). Most 
countries from the region cluster toward the middle—
that is, between 50th and 100th, with Argentina slightly 
outside this range at 106th.

To create sustainable long-term growth, the  
region must build resilience against external economic 
shocks. Infrastructure, skills, and innovation—areas  
in which the region performs relatively poorly—are 
among the fundamentals to be strengthened. Structural 
reforms and measures to improve the business 
environment and to foster innovation, coupled with 
a better-educated workforce—through more on-the-
job training, for example—would increase resilience 
by diversifying the economy away from commodity 
price dependence and enable production with more 
value-added.21

There is a sense of urgency for the region to 
overcome its productivity challenges to enhance 
competitiveness, even in an environment of slower 
economic growth. The region needs not only to boost 

productivity but also to share the resulting prosperity, 
reducing and preserving social gains that might be at risk.

There are stark differences in competitiveness 
across the Middle East and North Africa region. Led 
by Qatar (14th), the United Arab Emirates (17th), Saudi 
Arabia (25th), and Bahrain (39th), many Gulf Cooperation 
Council (GCC) countries are already fairly competitive 
and can build on past progress to improve further. 
However, the Levant and North Africa lag significantly 
behind, the best performers being Jordan (64th) and 
Morocco (72nd).

Although most of its countries have made progress 
in improving competitiveness, the region is marked by 
fragility and vulnerability to shocks. Rising geopolitical 
security concerns made it impossible to cover Yemen, 
Syria, or Libya in this year’s Report. Spillovers from 
the Syrian war have affected security elsewhere in the 
Levant, while in North Africa, terrorist events in the 
Spring of 2015 undermined recent positive developments 
in Tunisia (92nd).

Despite the diversity of their economies, most of 
the region’s countries share the major—and daunting—
challenge of creating sufficient employment opportunities 
for their youthful populations.

More jobs can be achieved only by creating the 
right conditions for the private sector to grow. The region 
is also home to some of the world’s biggest energy 
exporters; the recent drop in energy prices further 
demonstrates the need for economic diversification 
and developing a strong and vibrant private sector. The 
recent agreement with Iran on its nuclear program (73rd) 
may provide important growth opportunities if conditions 
for implementation are fulfilled.

Sub-Saharan Africa’s solid growth rates—more 
than 5 percent over the past 15 years—bear witness to 
the region’s impressive economic potential.22 However, 
Africa’s levels of productivity remain low. The recent 
fall in resource prices has affected many countries,23 
and the normalization of US monetary policy may lead 
to increased investor scrutiny of emerging market 
risk, undermining growth prospects. Both these 
developments emphasize the region’s need to prioritize 
competitiveness-enhancing reforms.

The region’s most pressing challenges are weak 
institutions, poor infrastructure, and insufficient health 
and education sectors. Improving education and the 
enabling environment for employment will largely 
determine whether or not the region will be able to reap 
the unprecedented growth opportunities of its growing 
labor force—the number of sub-Saharan Africans 
reaching working age (15–64) will exceed that of the 
rest of the world by 2035.24 The region’s comparatively 
efficient markets demonstrate its capacity for reform, 
as reflected in its rapidly improving goods market 
efficiency.25 However, reforms to improve institutions and 
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bridge the infrastructure and human capital gaps will 
take time to produce results.

There are wide regional disparities in 
competitiveness. The top performers are Mauritius (46th), 
South Africa (49th, and reversing its four-year downward 
trend), Rwanda (58th), and Botswana (71st). However, 
15 out of the bottom 20 economies are sub-Saharan 
African, with Guinea propping up the list in 140th. 
The other two countries hardest hit by Ebola—Liberia 
(129th) and Sierra Leone (137th)—also rank low. Côte 
d’Ivoire (91st) and Ethiopia (109th) are this year’s largest 
improvers: both have strengthened institutions, while 
Côte d’Ivoire has also improved its financial markets and 
domestic competition and Ethiopia has made progress 
in its goods and labor market as well as its business 
sophistication and innovation.

Country highlights
This section discusses performance highlights for 
selected economies, including the top 10 most 
competitive, the best performers in each main region, 
and G-20 economies outside the top 10. Economies are 
listed in rank order (see Table 7).

Switzerland tops the GCI for the seventh 
consecutive year. Switzerland leads the innovation 
pillar, thanks to its world-class research institutions (1st), 
high spending on research and development (R&D) by 
companies (1st), and strong cooperation between the 
academic world and the private sector (3rd). But many 
other factors contribute to Switzerland’s innovation 
ecosystem, including the level of business sophistication 
(1st) and the country’s capacity to nurture and attract 
talent. Switzerland boasts an excellent education system 
at all levels and is a pioneer of the dual education 
system. The labor market is highly efficient (1st), with 
high levels of collaboration between labor and employers 
(1st) and balancing employee protection with flexibility 
and business needs. Swiss public institutions are among 
the most effective and transparent in the world (6th), 
and competitiveness is further buttressed by excellent 
infrastructure and connectivity (6th) and highly developed 
financial markets (10th). Last but not least, Switzerland’s 
macroeconomic environment is among the most 
stable worldwide (6th) at a time when many developed 
countries continue to struggle in this area.

These very strong economic fundamentals help to 
explain Switzerland’s resilience throughout the crisis. 
Yet recent developments have created a number of 
downside risks and leave little policy space. These 
include the sluggish recovery in key trading partner 
countries; the appreciation of the Swiss franc following 
the exit of the exchange rate floor; near-zero inflation; 
and negative real interest rates. Uncertainty about future 
immigration policy following the referendum against 
“mass immigration” could undermine Switzerland’s 
capacity to tap into the global talent pool needed to 

power its economy. Switzerland must continue to 
sharpen its competitive edge to justify the high cost of 
doing business in the country.

Singapore ranks 2nd for the fifth year in a row, 
with one of the most consistent performances of all 
economies, being in the top 10 in nine out 12 pillars. 
Singapore remains the best performer when it comes 
to the overall efficiency of markets, and one of the two 
economies—together with Hong Kong SAR—ranking 
in the top three in goods, labor, and financial market 
efficiency. In particular, Singapore can rely on the most 
flexible and the second most attractive labor market 
in the world, although the participation of women in 
the workforce remains relatively low (75th). With the 
best higher education and training system in the world 
(1st, overtaking Finland), Singapore is well placed to 
increase technological adoption (5th, up two), business 
sophistication (18th, up one), and innovation (stable at 
9th). The economy can rely on top-notch infrastructure 
(2nd), a transparent and efficient institutional framework 
(2nd), and a stable macroeconomic environment (12th). 
In particular, the government produced a large budget 

Table 7: List of economies covered in this section
Rank out of 140

Economy GCI rank Page of description

Switzerland 1 23
Singapore 2 23
United States 3 24
Germany 4 24
Netherlands 5 24
Japan 6 24
Hong Kong SAR 7 24
Finland 8 25
Sweden 9 25
United Kingdom 10 25
Canada 13 25
Qatar 14 25
United Arab Emirates 17 26
Malaysia 18 26
Australia 21 26
France 22 26
Saudi Arabia 25 26
Korea, Rep. 26 27
China 28 27
Chile 35 27
Indonesia 37 27
Azerbaijan 40 27
Italy 43 27
Russian Federation 45 30
Mauritius 46 30
South Africa 49 30
Turkey 51 30
India 55 30
Mexico 57 31
Rwanda 58 31
Colombia 61 31
Brazil 75 31
Argentina 106 31
Egypt 116 32
Nigeria 124 32
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surplus equivalent to 4.2 percent of GDP in 2014 (6th 
largest).

The United States retains 3rd place. Although 
many risks arguably loom on the horizon, the country’s 
recovery can build on improvements in institutions—
public-sector performance is rated higher than in 
previous years—its macroeconomic environment, and 
the soundness of its financial markets. The United 
States’ major strength is its unique combination of 
exceptional innovation capacity (4th), large market size 
(2nd), and sophisticated businesses (4th). The country’s 
innovation capacity is driven by collaboration between 
firms and universities (2nd), human capital (4th on 
availability of scientists and engineers), and company 
spending on R&D (3rd). The United States also benefits 
from flexible labor markets (4th) and an overall well-
developed financial sector (5th).

However, as accommodative monetary policy will 
slowly phase out and the US dollar has strengthened, 
the country will have to embark on a range of reforms 
to ensure that productivity growth picks up. These 
include improving the quality of education (18th), in 
particular at the primary level, and continuing to stabilize 
its macroeconomic environment (96th), which must 
include addressing high health and social security costs 
and ensuring continued strengthening of the financial 
system.26 Last but not least, further improvements to the 
institutional environment (28th) would put growth on a 
more sustainable footing.

Germany climbs by one spot to 4th place this 
year on the back of strengthened labor and financial 
market efficiency (up seven places each to 28th and 
18th, respectively) and a strengthened macroeconomic 
environment (up four places to 20th), reflecting its 
positive budget balance and reduction in government 
debt, which stands at 73 percent of GDP. Germany 
excels especially in the more complex areas of 
competitiveness: businesses are highly sophisticated 
(3rd), exerting a high degree of control of international 
distribution (3rd) and employing latest technologies in 
the production process (3rd). The country’s innovation 
system (6th) is characterized by high levels of company 
spending on R&D (6th) and a supportive research 
environment, including business collaboration with 
universities (10th) and strong scientific research 
institutions (9th). This is supported by excellent on-the-
job training (8th), ensuring that skills match businesses’ 
needs; high readiness to adopt new technologies (16th); 
and successful use of ICTs (11th). The country uses its 
talent efficiently (11th), although more could be done to 
encourage greater participation of women in the labor 
force (43rd). Germany’s economy could also be made 
more competitive by increasing flexibility in the labor 
market, which—despite gradual recent improvements—
remains low (106th).

In 5th place, the Netherlands is up three and back 
to its highest position ever, last occupied three years 
ago. It experienced a small but generalized improvement 
and confirmed its strong performance in areas such 
as education (3rd), infrastructure (3rd) and institutions 
(10th). The Dutch economy remains one of the most 
sophisticated and innovative in the world (5th and 8th, 
respectively), with an open and efficient goods market. 
Although improving, the labor market is still a relative 
weakness (17th), especially when it comes to flexibility of 
wage determination (131th). Although its macroeconomic 
environment improved (up 13 places, at 26th),27 the 
Netherlands has yet to recover from the bursting of its 
domestic real estate bubble in 2009, which left it with the 
highest household debt in the eurozone and GDP levels 
that still remain below 2008 levels. The financial market 
is still suffering, with the country’s score in this area still 
one full point lower than it was in 2007.

Japan remains in 6th place this year, registering 
slight improvements in half of the pillars—most 
notably in the macroeconomic environment, thanks 
to the return of moderate inflation generated by the 
increase in the consumption tax. Japan benefits from 
excellent infrastructure and one of the world’s healthiest 
workforces, with a life expectancy of over 80 years. 
The country performs well in the more complex areas 
of competitiveness: businesses are highly sophisticated 
(2nd), employing unique products and production 
processes (1st) with large control over international 
distribution (2nd) and benefitting from the world’s best 
local suppliers (1st). Similarly, high-quality research 
institutions (7th) and company spending on R&D (2nd), 
coupled with an excellent availability of scientists and 
engineers (3rd), contribute to the country’s overall 
highly innovative environment (5th). Japan’s goods 
and financial markets have experienced a steady and 
gradual improvement over the past seven years, and are 
up to 11th and 19th place, respectively, this year, while 
institutions have been on a steady upward path to reach 
13th this year.

In the future, it will be critical for the country to 
strengthen human capital (21st), where it lags behind 
many other advanced economies. For the first time 
this year, Japan is not among the top 10 in on-the-job-
training. Although labor market flexibility has improved 
overall (15th), it could be further raised by easing hiring 
and firing practices (123rd), and a low share of female 
participation (83rd) shows that the country is failing to 
use its talent efficiently. Finally, the country remains 
an early and eager adopter of new technologies (13th) 
and boasts one of the highest penetration rates of 
smartphones (5th).

A member of the top 10 since the 2012–2013 
edition, Hong Kong SAR has now placed 7th for 
three consecutive editions. Its performance—almost 
unchanged from last year—is remarkably consistent 
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across the 12 pillars. It continues to lead in infrastructure, 
ahead of Singapore, reflecting the outstanding quality of 
its facilities across all modes of transportation. Although 
slipping from top place, its financial sector (3rd) remains 
very well developed, with a high level of sophistication, 
trustworthiness, and stability, and relatively good 
availability of credit. As with Singapore, the dynamism 
and efficiency of Hong Kong’s goods market (2nd) and 
labor market (3rd) contribute to its excellent overall 
positioning. Hong Kong is also one of the top adopters 
of technology, in particular ICTs (8th). The challenge for 
Hong Kong is to evolve from one of the world’s foremost 
financial hubs to an innovative powerhouse. Innovation 
is the weakest aspect of the economy’s performance 
(27th, with a relatively low score of 4.4), and the business 
community consistently cites the capacity to innovate as 
their biggest concern.

Finland continues to slide down the rankings 
and is now 8th. Historically characterized by relatively 
low diversification of economic sectors and export 
destinations, the Finnish economy has suffered 
successive shocks to its main industries (information 
technology and paper) and one of its largest export 
markets (the Russia). Its trade balance turned negative 
in 2011, and in 2014 its GDP was still 6 percent smaller 
than in 2008. Yet robust fundamentals could help Finland 
to overcome the current crisis. Its public institutions are 
transparent and efficient (1st), its higher education and 
training system is among the best in the world (2nd), 
and its business sector is one of the most innovative 
(2nd overall and 4th for PCT patent applications per 
capita). To facilitate the recovery, Finland should fix long-
standing rigidities in its labor market (26th), especially 
the centralized wage-bargaining system (140th, the 
most centralized in our rankings), which contributes 
to unemployment (currently at 9.5 percent). Although 
still one of the best among advanced economies, its 
macroeconomic environment has also deteriorated 
significantly during the crisis, with public debt increasing 
by 20 percentage points as a proportion of GDP since 
2006 and public deficit further increasing in 2014 to 2.7 
percent of GDP.

Sweden climbs one spot to overtake the United 
Kingdom in 9th place. Like the other Scandinavian 
countries, Sweden benefits from an efficient and 
transparent institutional framework (11th), which, paired 
with an excellent education system (12th), make it one 
of the world’s top innovators (7th) with more than 300 
PCT patents filed per million people (3rd). The innovation 
ecosystem in Sweden benefits from high levels of 
technological adoption and ICT usage (11th and 4th, 
respectively) and a sophisticated private sector (7th). 
Restrictive labor regulations are still identified as the 
most problematic factor for doing business, although 
this is mitigated by very cooperative employer-worker 
relations (7th) and efficient use of talent (9th). Although 

the total tax rate on profits decreased in 2013 to 49.4 
percent, the first time below 50 percent and down from 
57 percent in 2007, it remains high by international 
standards (112th), representing a potential source of 
distortion in otherwise competitive and open domestic 
markets.

The United Kingdom improves its performance 
across the board, but not enough to keep up with its 
peers, slipping down one place to 10th position. The 
country has created a good set of conditions for its 
vibrant service sector to develop and for London to 
become the epicenter of the European tech and start-up 
scene. It boasts solid public and private institutions 
(14th), strong property protection rights (5th), and an 
efficient judicial system. Thanks to its capacity to attract 
talent from abroad (4th) and some of the best universities 
in the world, the United Kingdom can count on a well-
educated workforce, contributing to high levels of 
technological adoption (9th) and ICT penetration (2nd). 
Although still recovering from the global financial crisis, 
the UK financial market remains one of world’s best 
developed, able to provide venture capital and equity 
financing to start-ups and entrepreneurs. In the long run, 
the country will have to continue efforts to improve its 
macroeconomic environment (108th); the government 
deficit is still very high (5.7 percent of GDP, ranked 
118th) and its public debt has doubled since 2007, now 
accounting for almost 90 percent of GDP (123nd).

Canada improves from 15th to 13th position, 
mainly fueled by a lower budget deficit (based on 2014 
data) and a more favorable assessment of its financial 
market development (4th). Canada’s competitiveness 
is also built on highly efficient labor markets (7th), good 
outcomes in health and primary education (7th), and 
a solid institutional environment (16th), in particular for 
private institutions (8th). The country’s banking system 
is considered sound, although exposure to a potentially 
overvalued housing market could become a risk in the 
near future.28 To benefit more fully from the recovery in 
the United States and counter the effects of lower energy 
prices, Canada should continue to foster innovation at 
the company level. Company spending on R&D (26th) 
and capacity to innovate (23nd) are significantly below 
levels in the United States. Sophistication of businesses, 
which tend to be concentrated at the lower end of the 
value chain, will also need to be improved to maintain 
productivity.

Qatar leads the Middle East and North Africa region 
at 14th position. The country’s main strength is its stable 
macroeconomic environment (2nd), which is driven by 
public budget surpluses and low government debt—the 
result of high windfall revenues from energy exports. 
However, the recent decline in the price of oil and gas, 
which is not captured in this year’s edition because of 
the time lag in the data, may undermine the country’s 
performance in future. Additional strengths include 
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high efficiency in goods and services markets (5th) and 
a very high level of physical security (4th). Access to 
finance is world class (1st on ease of access to loans) 
and businesses and individuals use latest technologies, 
including the Internet, widely. To maintain its strong 
position, Qatar will have to invest its exceptional wealth 
in the types of innovation and transfer of technology 
and know-how that can translate into future economic 
growth. Currently government procurement plays a 
key role in promoting innovation (1st on government 
procurement of advanced technology products), yet the 
patenting rate of Qatari nationals remains low (29th). With 
imports standing at 30.77 percent of GDP, promoting 
inward trade and investment could contribute to bringing 
in new technologies and know-how and enhancing a 
culture of innovation.

The United Arab Emirates (UAE) ranks 17th 
this year, building on the positive trend of the last five 
years. Its excellent macroeconomic environment, highly 
developed infrastructure (4th), and strong institutions 
(9th) provide a solid base, and the Emirati economy is 
significantly more diversified than other GCC countries. 
The UAE has benefitted from high levels of openness to 
trade and investment (5th on foreign competition), which 
ensure intense competition and high levels of innovation. 
Its business environment is welcoming to investment 
and characterized by regulations that are easy to comply 
with (3rd), a fairly efficient labor market (11th), and the 
presence of sophisticated businesses (15th). The drop 
in rank is a result of the new availability of an indicator 
on tertiary education, which led to a significant drop 
in the assessment of higher education and training.29 
The country will have to continue its gradual path of 
fiscal consolidation to ensure that its fiscal position 
remains strong despite the drop in oil prices; the recent 
decision to abolish energy subsidies is a step in the 
right direction. The UAE will also need to strengthen its 
capacity for innovation (26th), including by upgrading 
scientific research.

Up for the fourth consecutive edition, Malaysia 
(18th, up two) consolidates its position among the 
world’s top 20 most competitive economies and 
remains the highest ranked among the developing 
Asian economies. It ranks in the top 50 of each of the 
12 pillars, performing most strongly in goods market 
efficiency (6th) and financial market development (9th, 
although down five this year). The country improves 
in most pillars, notably by 13 places in technological 
readiness (47th), which nonetheless remains its weakest 
feature. Small gains in macroeconomic stability (35th, 
up nine) are mainly the result of a reduced budget deficit 
(3.7 percent of GDP), the lowest in six years, although 
the country has not managed to balance its budget in 
almost 20 years. Amid the good general assessment, the 
GCI points to specific areas for improvement, including 
the low participation rate of women in the labor force. 

The ratio—59 women for every 100 men—is one of the 
lowest (118th) outside the Arab world.

Reversing a four-year slide in the rankings, Australia 
is up one to 21st. The country’s performance remains 
strong across all categories of the Index, particularly 
in education (9th in basic education and 8th in higher 
education) and financial market development (7th). 
Australia leapfrogs 20 places in the labor market efficiency 
pillar (36th), which has traditionally been its weakest 
aspect. Despite world-class education and universities, 
however, it continues to lag behind most advanced 
economies in innovation (23rd, up two). With global 
commodity prices set to remain low for the foreseeable 
future, along with the slowdown in China, the country 
must diversify further and move up the value chain.

France moves up to 22nd place, with encouraging 
improvements in past areas of weakness—labor and 
goods markets efficiency, and the macroeconomic 
environment. The labor market is perceived by the 
business community as more efficient than in previous 
years (51st, up 20 places since 2013), in particular on 
measures of flexibility, though absolute performance 
remains poor (96th). The country improves on measures 
of public-sector performance, red tape, and taxation, 
reflecting recent reform efforts to intensify domestic 
market competition. France’s competitive edge 
remains centered on its solid innovative capacity (18th), 
buttressed by sophisticated businesses (20th), large 
market size (8th), and high-quality infrastructure (8th). 
Nonetheless, there is further scope to improve structural 
rigidities in goods (35rd) and labor (51th) markets: for 
example, addressing high youth unemployment by 
improving access to education (44th on the quantity of 
education), and further improving the effect of taxation 
on incentives to invest (122nd) and non-tariff barriers 
(76th). The current recovery—driven by lower oil prices, 
among other factors—provides a window of opportunity 
for further macroeconomic consolidation, which will be 
needed to reduce the persistent budget deficit (95th, at 
4.2 percent of GDP, based on 2014 data).

Saudi Arabia drops one place to 25th. Its strong 
macroeconomic environment remains the country’s 
most distinctive strength—although the recent oil price 
drop, which is not yet fully reflected in the data, may 
lead to a less favorable assessment in this respect. 
Increased spending has already seen the country move 
from a budgetary surplus in 2013 to a deficit in 2014, 
and an additional fiscal spending package of about 
4 percent of GDP was announced in February.30 It is 
estimated that Saudi Arabia needs the price of oil to be 
at about US$100 per barrel to achieve fiscal neutrality.31 
The lower oil price will also necessitate further efforts 
toward diversification and private-sector growth to 
create employment opportunities. Entrepreneurship and 
private-sector growth could be supported by reducing 
administrative barriers to entry (104th), further developing 
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the financial sector (41st), and improving corporate 
governance standards (55th on efficacy of corporate 
boards). More focus on broad-based access to quality 
education (54th) and promoting access to and use of 
ICTs (56th) could also create employment opportunities.

The Republic of Korea remains in 26th place. For 
the first time in close to a decade, our data suggest an 
improvement in institutions (69th, up 13 places), an area 
where Korea remains one of the poorest performers 
among advanced economies. This improvement in the 
quality of institutions is driven by improved property 
rights, a more efficient legal system in challenging 
and settling disputes, and improved accountability of 
private institutions. However, policy instability remains a 
concern for doing business and is ranked as the most 
problematic factor in this respect. The country registers 
improvements in the efficiency of the goods market 
(up seven places to 26th) and domestic competition 
(up eight places to 34th). Overall, Korea benefits from 
a stable macroeconomic environment (5th), sound 
infrastructure (13th), and the highest enrollment rates 
in the world (1st). However, more needs to be done 
to leverage the country’s human capital potential: the 
quality of education (35th) is low compared to other 
advanced economies, and a highly inflexible labor 
market (121st) impedes allocation of workers to their 
most productive uses. Restrictive labor relations rank as 
one of the most problematic factors for doing business 
in the country. The country is not fully leveraging its 
human capital potential, as evidenced by the low female 
participation in the labor force (91st). Although still 
high, the country’s innovation potential (19th) has been 
gradually falling over the years. The financial market also 
continues to perform poorly (87th), as access to finance 
across all modes remains difficult.

China ranks 28th—unchanged from last year. Its 
overall performance has barely budged in the past six 
years. Faced with rising production costs, an aging 
population, and diminishing returns on the massive 
capital investments of the past three decades, China 
must now evolve to a model where productivity gains 
are generated through innovation and demand through 
domestic consumption. Box 4 details the performance 
of China in the GCI and highlights the priority areas on 
which it must focus to meet the challenges ahead.

Chile remains the most competitive country in Latin 
America and the Caribbean, although dropping two 
places to 35th. Its strengths include solid institutions 
(32nd), a stable macroeconomic environment (29th), 
well-functioning financial markets (21st), high technological 
readiness (39th), and widespread uptake of ICTs (47th). 
The data suggest a downward trend in the efficiency of 
the goods market (40th, down 6 places) and labor market 
(63rd, down 13 places), with increasingly rigid hiring and 
firing practices (110th, down 44 places). Restrictive labor 
regulation is identified as the most problematic factor for 

doing business in Chile. In its transformation toward a 
more diversified and knowledge-based economy, Chile 
will also need to address long-standing issues such as its 
education system, specifically the overall quality of primary 
education (108th) and math and science education (107th). 
Higher education and training is in much better shape 
(33rd), but Chile must do more to improve its capacity to 
innovate (85th) in areas such as R&D (92nd) to diversify 
and foster robust growth.

After leapfrogging 16 places in the past two years, 
Indonesia posts a performance almost unchanged 
from last year (37th, down three) and remaining uneven 
across the different categories of the Index. Under new 
leadership, Southeast Asia’s largest economy still faces 
major challenges in the basic areas of competitiveness, 
including infrastructure (62th, down six) and institutions 
(53rd, down two). Our data suggest that efforts to tackle 
corruption—a priority for the previous as well as the 
current administration—are paying off, with Indonesia 
improving on almost all measures related to bribery 
and ethics. Another area of concern is public health 
(96th, up three), with the incidence of communicable 
diseases and the infant mortality rate among the highest 
outside sub-Saharan Africa. Lack of labor market 
efficiency remains the weakest aspect of the country’s 
performance (115th, down five), the result of persisting 
rigidities in wage setting and hiring and firing procedures. 
The macroeconomic situation remains satisfactory (33rd, 
up one), thanks to a moderate government budget 
deficit of around 2 percent of GDP, low debt levels, and 
a high savings rate. The fiscal situation could worsen, 
though, because depressed energy prices lead to lower 
proceeds from oil exports.

Azerbaijan scores highest in its region (40th), having 
weathered the recent crisis better than neighboring 
economies, yet it declines two places. It benefits from a 
strong macroeconomic environment (10th), characterized 
by low inflation and favorable public finances. However, 
the recent decline in the price of oil and gas, which is 
not captured in this year’s edition because of a time lag 
in the data, may have an impact on the public budget. 
The country also boasts a relatively efficient labor market 
(30th). On the less positive side, Azerbaijan faces two 
main challenges to further development. First, corruption 
is still the most problematic factor for doing business; 
and second, its financial sector is still underdeveloped 
(114th). This is particularly problematic for a country that 
needs private investments to diversify its economy. At 
a time when commodity prices are projected to remain 
relatively low, diversification and the implementation of 
market-based policies will be particularly important to 
achieve long-term growth.

Italy is in 43nd, up six positions. After a positive 
first quarter, it is forecast to return to growth for the 
current year, fueled by increasing domestic demand, 
expansionary monetary policy in the euro area, and 
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China has come a long way since the 1978 election of 
President Deng Xiaoping heralded a new era of market-
oriented reforms. From 1980 to 2010, its economy grew 
18-fold, averaging 10 percent a year. It progressed from 
low-income to upper-middle income country status, lifting 
hundreds of millions out of poverty: by 2011 just 6 percent of 
people were in extreme poverty, compared with 61 percent 
in 1990.1

Recent developments—including the weakening of the 
yuan, the stock market crash, rapid credit growth, and a 
stalling property market—have cast some doubt on China’s 
economic prospects. Yet a hard landing of the Chinese 
economy still seems unlikely, for three reasons.

First, as the Global Competitiveness Index (GCI) shows, 
China possesses strong economic foundations. The country 
ranks 28th out of 140 economies in the 2015–2016 edition. 
China has achieved near universal primary education and 
high levels of public health, invested massively in transport 
and energy infrastructure, and ensured a relatively stable 
macroeconomic environment. These successes not only 
have contributed to China’s emergence as a manufacturing 
hub, they also represent assets on which to build. China’s 
advantages are not shared by many neighboring economies 
at a similar stage of development, as shown by Figure 1.

Second, an eventual slowdown was inevitable, 
predictable, and entirely normal, given China’s impressive 
growth trajectory over the past two decades. Figure 2 
compares China’s annual real growth rate since 1980 to the 
GDP-weighted average growth rate of other countries in the 
income group to which it belonged in each year. Since 1991, 
China has grown faster than its peers every year. For several 
years in the 1990s, the differential was almost 10 percentage 
points. Since achieving upper-middle-income status in 2010, 
the differential has been around 5 percentage points.

Third, even though it has not yet abandoned the official 
7 percent target, there are signs that the government has 

Box 4: China’s new normal
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Figure 1: China in the 12 pillars of the GCI
Score 1–7

Note: China’s rank out of 140 economies appears in parentheses next to each pillar.

been preparing for the economy’s new phase and has been 
recalibrating its growth objectives from the quantitative to 
the qualitative. The 12th five-year plan, adopted in 2011 
and covering 2010–15, had called for a rebalancing of the 
economy; more recently, President Xi referred to a “new 
normal” under which growth will be lower. 

Even though the economy is unlikely to experience a 
hard landing, the challenges and downside risks are many. 
Under the new normal, productivity gains will be harder to 
achieve. This is reflected in China’s stagnation in the GCI 
rankings for the past four years. The drivers that fueled 
China’s growth—investment, low wages, urbanization—are 
yielding diminishing returns or even vanishing, as shown 

Figure 2: Real GDP growth
Percent

  China    OECD average
 Emerging and Developing Asia average

(Cont’d.)

Sources: World Economic Forum’s calculation; IMF 2015c; World Bank for classification (see http://go.worldbank.org/U9BK7IA1J0).
* LO = Low income; LM = Lower-middle income; UM = Upper-middle income.
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Box 4: China’s new normal (cont’d.)

4). A rank of 58th on goods market efficiency highlights the 
need to create a level playing field in non-strategic economic 
sectors by reforming state-owned enterprises and subjecting 
them to fair domestic and foreign competition, and by 
tackling corruption (China ranks 67th for incidence of bribery) 
and bureaucracy (123rd for the time it takes to start a new 
company). 

Moving beyond market efficiency, the list of the most 
problematic factors for doing business in China is topped 
by its lack of capacity to innovate, which has become a 
growing concern in recent years (Figure 4). Evolving from a 
manufacturing-based economy to an innovation powerhouse 
for design and R&D requires a holistic approach to the 
innovation ecosystem, including nurturing talent (China ranks 
68th in higher education and training) and technological 
readiness (ranking 74th; technology is still far from universally 
available, let alone used).

The progress that China has already made in 
rebalancing its economy suggests its capacity to identify 
and rectify weaknesses in its growth model. Since 2005, the 
relative importance of manufacturing in China’s economy 
has been declining steadily, and services now account for a 
bigger share of GDP.1 Meanwhile, a fledgling social safety net 
consisting of a healthcare and pension system, along with 
rising incomes and lower exports, have initiated a rebalancing 
of demand toward domestic consumption. China’s “new 
normal” will bring further challenges in improving productivity, 
but its strong performance elsewhere in the GCI indicates that 
the country is well positioned to meet them.

Note

1 World Bank, World Development Indicators Database  
(accessed September 9, 2015).

–6

–4

–2

0

2

4

6

8

10

'1
3

'1
2

'1
1

20
10'0

9
'0

8
'0

7
'0

6
'0

5
'0

4
'0

3
'0

2
'0

1
20

00'9
9

'9
8

'9
7

'9
6

'9
5

'9
4

'9
3

'9
2

‘9
1

19
90

Source: The Conference Board, Total Economy Database™ (May 2015).
Note: Estimated as a Törnqvist index, log change. See https://www.conference-board.org/

data/economydatabase/ for more information.

by the downward trend of overall productivity since 2007 
(Figure 3). Future gains will have to come through more 
market-oriented reforms that tackle remaining distortions, 
controls, and rigidities across the economy and that enable 
more efficient use of factors of production.

The GCI points to the structural weaknesses of 
China’s financial sector: it ranks 78th for the soundness of 
its banks, which have accumulated many non-performing 
loans. The sector is dominated by large state-owned banks, 
and credit flows more to state-owned enterprises or large 
corporations with connections than to small- and medium-
sized enterprises: access to finance is rated as the second 
most problematic factor for doing business in China (Figure 

Figure 4: The most problematic factors for doing business in China
Score*

Source: World Economic Forum, Executive Opinion Survey 2012 and 2015. 
* See Box 3 for methodology.
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some progress in implementing structural reforms: 
it is up 10 places in efficiency of the labor market, 
although starting from a low base, and has put more 
emphasis on fostering companies’ innovation (32st, up 
three places). Although Italy has begun to improve the 
fundamentals needed for long-term growth, its recovery 
is still brittle. It needs to continue implementing structural 
reforms to improve productivity, which remains low 
compared to other European countries as a result of 
long-standing constraints such as burdensome red tape 
(139th) and labor market inefficiency (126th). Access to 
finance remains difficult for firms, as financial efficiency 
continues to deteriorate (117th): banks are still under 
pressure because of nonaccrual assets, while the 
large public debt (136th) continues to impact financing 
conditions and crowd out private investments.

The Russian Federation improves eight places 
to 45th, although this is explained mostly by a major 
revision of purchasing power parity estimates by the 
IMF, which led to a 40 percent increase in Russia’s GDP 
when valued at PPP. At the same time, the country 
improves on some market efficiency aspects, such 
as the regulatory business environment and domestic 
competition (96th), reflecting the government’s efforts 
to improve domestic conditions for doing business.32 
Import tariffs have been significantly reduced as 
an effect of Russia’s accession to the World Trade 
Organization in 2012. However, the recession following 
the 2014 currency crisis has already dented the country’s 
macroeconomic environment, with rising inflation and 
worsening public finances. This rather pessimistic 
outlook is compounded by weakening domestic 
demand, economic sanctions on the part of certain 
countries, and the uncertainty regarding future prices for 
mineral commodities. Tackling structural weaknesses in 
institutions (100th), financial market development (95th), 
and goods market efficiency (92nd) will be necessary to 
achieve higher prosperity beyond the current downturn—
for Russia itself and for the other economies in the 
region to which it is strongly connected.

The decade-long improvement of Mauritius comes 
to a halt this year with a fall of seven places to 46th. Small 
improvements in the basic factors for competitiveness—
institutions (34th, up one), infrastructure (37th, up five), 
and higher education (52, up two ) are offset by declines 
in the efficiency of labor (down by five places to 57th) 
and the financial market (down by eight places to 34th). 
Despite this, Mauritius remains sub-Saharan Africa’s 
most competitive economy, ahead of South Africa in 
49th. It boasts the region’s best infrastructure (37th), 
most healthy and educated workforce (63rd on health 
and 52nd in higher education and training), and most 
efficient goods market (25th). Institutions are a further 
asset (34th). However, as the country transitions moves 
up the development ladder, more needs to be done 
to unlock the areas of competitiveness conducive to a 

knowledge-driven economy: higher education, especially 
its quality; the use of ICTs and ability to absorb new 
technologies (65th), where it has steadily declined over 
the past decade; the capacity to innovate, about which 
business leaders are particularly concerned; and an 
inadequately educated workforce.

South Africa climbs seven places to reach 49th, 
reversing its four-year downward trend thanks largely 
to increased uptake of ICTs—especially higher Internet 
bandwidth—and improvements in innovation (up by 
five places to 38th), which establish the economy as 
the region’s most innovative. South Africa also hosts 
the continent’s most efficient financial market (12th) 
and benefits from a sound goods market (38th), which 
is driven by strong domestic competition (28th) and 
an efficient transport infrastructure (29th). It further 
benefits from strong institutions (38th), particularly 
property rights (24th) and a robust and independent legal 
framework. Reducing corruption (76th) and the burden of 
government regulation (117th) and improving the security 
situation (102nd) would further improve institutions. The 
country also needs to address its inefficient electricity 
supply (116th) and inflexible labor market (107th). Even 
more worrisome are health (128th) and the quality of 
education (120th), where higher secondary enrollment 
rates will not be enough to create the skills needed for a 
competitive economy.

Turkey drops six places to 51st. This result has 
been driven by a general decline in almost all factors 
driving competitiveness, with 10 out of 12 pillars 
registering a lower score than in the past edition. The 
assessment of institutions experiences the most severe 
drop, falling to 75th. The country’s delicate political 
phase (elections took place in June 2015) along with the 
geopolitical conflicts the country engaged in have set 
a climate of uncertainty that tends to hold back private 
investments, especially those coming from international 
investors, which are crucial for Turkey’s development. 
Investments have also been restrained by the uncertainty 
linked to a high level of inflation (8.9 percent, well above 
policy targets) and by a slight decline in the efficiency 
and confidence in the local financial sector (64th). 
Inflation has been driven by loose monetary policy, 
which has attempted to make up for lack of progress on 
structural reforms. In particular, policy should address 
the excessive reliance on external financing and the 
rigidity and inefficiency of a labor market (127th) that 
has been a drag on productivity for a long time. The 
investments that have been made to improve the 
transport infrastructure (23rd) and the relative good 
performance in the efficiency of the goods market 
(45th) only partially offset the lack of structural reforms 
that are indeed crucial to sustain Turkey’s long-term 
competitiveness.

After five years of decline, India jumps 16 
ranks to 55th place. This dramatic reversal is largely 
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attributable to the momentum initiated by the election 
of Narendra Modi, whose pro-business, pro-growth, 
and anti-corruption stance has improved the business 
community’s sentiment toward the government. The 
quality of India’s institutions is judged more favorably 
(60th, up 10), although business leaders still consider 
corruption to be the biggest obstacle to doing business 
in the country.

India’s performance in the macroeconomic stability 
pillar has improved, although the situation remains 
worrisome (91st, up 10). Thanks to lower commodity 
prices, inflation eased to 6 percent in 2014, down 
from near double-digit levels the previous year. The 
government budget deficit has gradually dropped since 
its 2008 peak, although it still amounted to 7 percent 
of GDP in 2014, one of the world’s highest (131st). 
Infrastructure has improved (81st, up six) but remains 
a major growth bottleneck—electricity in particular. 
The fact that the most notable improvements are in 
the basic drivers of competitiveness bodes well for the 
future, especially the development of the manufacturing 
sector. But other areas also deserve attention, including 
technological readiness: India remains one of the least 
digitally connected countries in the world (120th, up one). 
Fewer than one in five Indians access the Internet on a 
regular basis, and fewer than two in five are estimated to 
own even a basic cell phone.

Mexico progresses four places to 57th, despite 
some deterioration of the institutional environment, 
thanks to improvements in the efficiency of financial 
markets (up 17 places to 46th), business sophistication 
(up eight places to 50th), and fostering innovation (59th). 
The country’s competitiveness also benefits from an 
efficient goods market with enhanced, albeit low, level 
of competition (99th) and a large market (11th)—Mexico 
is the second largest country in the region. These 
results signal that recent reforms are bearing fruit, but 
challenges remain. Despite some improvement in the 
labor market (up seven places to 114th), rigidities are 
still a problem, as are weak public (115th) and private 
(78th) institutions—which reflect the fact that corruption 
is considered the most problematic factor for doing 
business.

Rwanda continues its five-year upward trend, 
placing 58th and improving in seven out of 12 pillars. It 
has improved in business sophistication (up by 15 places 
to 69th) and financial markets (28th), with confidence 
increased by improved regulation of securities 
exchanges (46th) and the degree to which collateral and 
bankruptcy laws protect the rights of borrowers and 
lenders. The country benefits from strong public and 
private institutions (17th) and efficient markets: a flexible 
labor market (12th) and high female participation in the 
labor force (3rd) help Rwanda to rank 8th overall in labor 
market efficiency, though pay and productivity have to 
be better aligned (60th). However, basic weaknesses still 

need to be tackled: despite improvements, infrastructure 
(97th) is hampered especially by electricity and telephony 
(112th), while the workforce’s health (108th) and higher 
education (120th) remain low.

Colombia rises in the rankings for the second 
consecutive year, gaining five places to rank 61st thanks 
largely to an impressive amelioration in financial market 
development (up 45 places to 25th). The country’s 
performance is relatively stable across other pillars, with 
slight improvements on most dimensions compared to 
last year, including business sophistication (59th) and 
health and education, albeit at a low position (97th). 
Colombia benefits from a relatively large market size 
(36th) and good macroeconomic results (32nd) by 
regional standards. Nonetheless, further improvement in 
the quality of the education system, especially in math 
and science (117th), is crucial to deliver the capacity 
to innovate (93rd) and diversify the economy. Other 
areas for improvement are the country’s institutional 
framework, especially public institutions (125th), with 
corruption (126th) and security (134th) remaining dire. 
Structural reforms to foster competition (127th) and 
improve infrastructure, specifically the overall quality of 
transport (98th), would further enhance competitiveness.

Brazil continues its downward trend, dropping to 
75th amid low prospects of growth and deteriorating 
terms of trade.33 The country’s performance is 
uneven across the Index. Brazil’s most important 
competitiveness strength is its extremely large market 
size (7th). It benefits from a relatively high level of 
technological readiness (54th), especially ICT use, 
along with sophisticated businesses (56th), and it 
registered a significant improvement in the quality of 
its air transport and infrastructure (95th, up 18 places). 
However, it deteriorated in nine out of the 12 pillars. 
With a large fiscal deficit and rising inflationary pressure, 
Brazil’s weak macroeconomic performance (down 
to rank 117th) is negatively impacting the country’s 
competitiveness. Corruption scandals have undermined 
trust in institutions, both public (122nd, down 18 places) 
and private (109th, down 38). Important reforms are also 
needed to provide higher-quality education (132nd).

Argentina drops two places to 106th with continuing 
poor performance across different dimensions of the 
Index. Exceptions are market size (27th), uptake of 
ICTs (52nd), and higher-level education and training 
(39th), which is among the best in the region; however, 
performance is poorer on the overall quality of education 
(108th) and the quality of math and science (113rd). 
A weak macroeconomic environment (114th) and 
inefficient financial sector (132nd) hold back investment, 
with business leaders considering inflation and foreign 
currency regulations to be the two most problematic 
factors for doing business in Argentina. The country faces 
a deep institutional crisis, scoring poorly on property 
rights (133rd), ethics and corruption (137th), undue 
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influence (135th), public-sector performance (138th), and 
corporate ethics (138th). The quality of infrastructure 
(122nd) is also among the lowest in the region.

Egypt, at 116th, moves up in the rankings for the 
first time since the Arab Spring. This reflects a more 
positive assessment of the country’s institutions (87th), 
in particular higher levels of physical security (up by 
seven places although still, at 133rd, an important 
hindrance to economic growth), a more efficient judiciary 
in settling business disputes (up by 23 places), and 
better protection of property rights (up by seven). Smaller 
improvements are registered on the macroeconomic 
environment (up four) and financial market development 
(up six). The upward movement reflects recent reforms, 
including a reduction of energy subsidies, tax reforms, 
and a strengthened business environment, as well as 
greater political stability after years of turmoil. Continued 
reforms are needed to create favorable conditions 
for private-sector growth, which will be crucial for job 
creation and hence social cohesion. These include 
more openness to trade and investment (130th on 
foreign competition), including reduction in tariff duties 
(132nd), non-tariff barriers (105th), and a more favorable 
environment for foreign direct investment. Continued 
efforts to strengthen the financial markets (119th) and 
investment in skills and education (111th) will further 
support private-sector growth.

Nigeria improves by three places to 124th. Last 
year’s revision of GDP is reflected in an increase 
in market size (up by eight places to 25th), lower 
government deficit and debt, and decreased national 
savings. Improvements in property rights, the efficiency 
of the legal framework to settle and challenge disputes, 
and the accountability of the private sector lift the 
country’s institutions up by five places, albeit remaining 
low overall (124th). The picture is mixed on efficiency 
of the goods market (100th), where a less competitive 
domestic environment outweighs improvements to 
encourage foreign competition; the financial market 
(79th), where banks are rated as relatively sound but 
access to finance remains problematic; and the labor 
market, which is one of the region’s most flexible (18th) 
but is dragged down by an inefficient use of talent (68th) 
and a comparatively low female participation rate (87th). 
Priorities include investment in infrastructure (ranking 
133rd and singled out as the most problematic factor for 
doing business) and human capital, where poor health 
in the workforce (134th) and inefficient higher education 
(128th) holds the country back from fulfilling its potential.

CONCLUSIONS
Seven years after the beginning of the financial crisis, 
its consequences are still being felt around the world. 
The recovery has been less robust, more uncertain, and 
taken longer than many expected, suggesting a “new 
normal” of low economic growth, low productivity, and 

high unemployment. Recent shocks—from the crisis in 
Ukraine to conflicts in the Middle East, terrorism, and the 
migrant crisis—have added to economic woes.

In the face of such fragile economic recovery and 
geopolitical turbulence, the analysis in this chapter has 
demonstrated the importance of competitiveness—
understood as the drivers of higher productivity—in 
supporting growth and economic resilience. The historic 
proportions of the economic crisis and the relative 
performance of economies since its onset have shed 
light on how structural weaknesses can exacerbate 
shocks and make an economy ill-equipped to respond. 
The crisis is a forceful reminder that competitiveness 
matters: countries that were more competitive at the 
onset of the crisis are those that have weathered the 
crisis much better. In this context, productivity-enhancing 
reforms are the only way forward.

Most importantly, we cannot lose sight of the human 
angle. High unemployment figures are weighing heavily 
on societies, risking not only prolonged lower demand but 
also the de-skilling of a significant part of the labor force 
and growing discontent. Results presented here suggest 
that leveraging talent is at the heart of a competitive and 
resilient economy and countries that identify, nurture, 
use, and reward talent are those that enjoy more robust 
growth and swifter recovery. This holds even truer in 
these the post-crisis years, which are coinciding with a 
fundamental shift away from the traditional manufacturing 
industry to one where the continuously spreading use of 
ICTs is giving rise to entirely new and consumption models 
and industries, while disrupting others. Talent-driven 
economies are the best equipped to adapt to the changes 
brought about by this so-called fourth industrial revolution 
and reap their benefits.

Recovering growth in this unchartered territory will 
require the recognition that we need a shared assessment 
and understanding of the future sources of productivity. 
By reducing complexity and providing a tool to identify 
strengths and weaknesses and to track progress, the 
GCI framework serves as a useful means to inform this 
conversation and support policymakers, businesses, and 
civil society in their development of a shared long-term 
vision. Since its introduction in 2005, the GCI has been 
used by a growing number of countries and institutions 
to benchmark national competitiveness. It provides a 
platform for dialogue among government, businesses, and 
civil society that can serve as a catalyst for productivity-
enhancing actions.

Building on the strengths of the GCI as a policy tool, 
the World Economic Forum is in the process of updating 
the GCI methodology. The objective is to provide a more 
refined assessment of the drivers of competitiveness, 
based on latest research and empirical evidence and 
using newly available datasets. Chapter 1.2 introduces 
the conceptual building blocks of the updated GCI 
framework.
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it in this geographical group for ease of comparison.

20 IMF 2015c.

21 The World Economic Forum is currently implementing a project 
intended to help close the skills and innovation gaps in Latin 
America: the Competitiveness Lab. For more information, visit 
http://www.weforum.org/reports/bridging-skills-and-innovation-
gap-boost-productivity-latin-america-competitiveness-lab.

22 Authors’ calculation, based on IMF 2015c.

23 Falling oil prices would benefit the region’s 37 net oil importers. 
Yet many of these export other commodities, whose prices have 
equally declined.

24 To absorb this growing labor force, it is estimated that 18 million 
jobs will need to be created in sub-Saharan Africa per year until 
2035. Growth opportunities are contingent on several factors, 
such as the critically important issue of the employment of 
the expanding workforce. Successfully extended employment 
opportunities would lead to greater economic output and labor 
income per household, and—among other aspects—would 
increase per capita investments in health, education, and 
infrastructure. It would also represent a move away from the 
informal to the formal sector. For a complete discussion, see also 
IMF 2015c, Chapter 2.

25 However, ease of entry and exit from low-wage, low-productivity 
jobs and an improving business environment alone will not 
lead to improved competitiveness and needs to be critically 
complemented by competitiveness-enhancing reforms in basic 
requirements.

26 IMF 2015b.

 27 This is partially the result of a revision of public debt data by the 
International Monetary Fund.

 28 Farugee and Lusinyan 2015.

 29 It has to be noted however, that the indicator is likely to 
underestimate tertiary enrollment in the United Arab Emirates as 
well as in other GCC economies, because students who study 
abroad are not included.

 30 IMF 2015a.

 31 IMF 2015a.

 32 Russia made starting a business easier by eliminating 
requirements to deposit charter capital before registering a 
company and the requirement to notify tax authorities of the 
opening of a bank account.

 33 OECD 2015a.
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Appendix:  
Methodology and Computation of the Global Competitiveness Index  
2015–2016

This appendix provides a short description of each 
pillar of the Global Competitiveness Index 2015–2016 
(GCI) and of the application of the concept of stages of 
development to weight the Index. For a more detailed 
description and literature review for each pillar, refer to 
Chapter 1.1 in The Global Competitiveness Report 2014–
2015.a The appendix also presents the detailed structure 
of the GCI and explains how the Index is computed.

THE TWELVE PILLARS OF COMPETITIVENESS
We define competitiveness as the set of institutions, 
policies, and factors that determine the level of 
productivity of a country. The level of productivity, in 
turn, sets the level of prosperity that can be reached by 
an economy. The productivity level also determines the 
rates of return obtained by investments in an economy, 
which in turn are the fundamental drivers of its growth 
rates. In other words, a more competitive economy is 
one that is likely to grow faster over time.

This open-endedness is captured within the GCI 
by including a weighted average of many different 
components, each measuring a different aspect of 
competitiveness. The components are grouped into 12 
categories, the pillars of competitiveness:

First pillar: Institutions
The institutional environment of a country depends on 
the efficiency and the behavior of both public and private 
stakeholders. The legal and administrative framework 
within which individuals, firms, and governments interact 
determines the quality of the public institutions of a 
country and has a strong bearing on competitiveness 
and growth. It influences investment decisions and the 
organization of production and plays a key role in the 
ways in which societies distribute the benefits and bear 
the costs of development strategies and policies. Good 
private institutions are also important for the sound and 
sustainable development of an economy. The 2007–08 
global financial crisis, along with numerous corporate 
scandals, has highlighted the relevance of accounting 
and reporting standards and transparency for preventing 
fraud and mismanagement, ensuring good governance, 
and maintaining investor and consumer confidence.

Second pillar: Infrastructure
Extensive and efficient infrastructure is critical for 
ensuring the effective functioning of the economy. 
Effective modes of transport—including high-quality 
roads, railroads, ports, and air transport—enable 
entrepreneurs to get their goods and services to 
market in a secure and timely manner and facilitate 
the movement of workers to the most suitable jobs. 
Economies also depend on electricity supplies that are 
free from interruptions and shortages so that businesses 
and factories can work unimpeded. Finally, a solid 
and extensive telecommunications network allows for 
a rapid and free flow of information, which increases 
overall economic efficiency by helping to ensure that 
businesses can communicate and decisions are made 
by economic actors taking into account all available 
relevant information.

Third pillar: Macroeconomic environment
The stability of the macroeconomic environment is 
important for business and, therefore, is significant for 
the overall competitiveness of a country. Although it is 
certainly true that macroeconomic stability alone cannot 
increase the productivity of a nation, it is also recognized 
that macroeconomic disarray harms the economy, as 
we have seen in recent years, conspicuously in the 
European context. The government cannot provide 
services efficiently if it has to make high-interest 
payments on its past debts. Running fiscal deficits limits 
the government’s future ability to react to business 
cycles. Firms cannot operate efficiently when inflation 
rates are out of hand. In sum, the economy cannot grow 
in a sustainable manner unless the macro environment 
is stable.

Fourth pillar: Health and primary education
A healthy workforce is vital to a country’s competitiveness 
and productivity. Workers who are ill cannot function 
to their potential and will be less productive. Poor 
health leads to significant costs to business, as sick 
workers are often absent or operate at lower levels of 
efficiency. Investment in the provision of health services 
is thus critical for clear economic, as well as moral, 
considerations. In addition to health, this pillar takes into 
account the quantity and quality of the basic education 
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received by the population, which is increasingly important 
in today’s economy. Basic education increases the 
efficiency of each individual worker.

Fifth pillar: Higher education and training
Quality higher education and training is crucial for 
economies that want to move up the value chain beyond 
simple production processes and products. In particular, 
today’s globalizing economy requires countries to nurture 
pools of well-educated workers who are able to perform 
complex tasks and adapt rapidly to their changing 
environment and the evolving needs of the production 
system. This pillar measures secondary and tertiary 
enrollment rates as well as the quality of education 
as evaluated by business leaders. The extent of staff 
training is also taken into consideration because of the 
importance of vocational and continuous on-the-job 
training—which is neglected in many economies—for 
ensuring a constant upgrading of workers’ skills.

Sixth pillar: Goods market efficiency
Countries with efficient goods markets are well 
positioned to produce the right mix of products and 
services given their particular supply-and-demand 
conditions, as well as to ensure that these goods can be 
most effectively traded in the economy. Healthy market 
competition, both domestic and foreign, is important in 
driving market efficiency, and thus business productivity, 
by ensuring that the most efficient firms, producing 
goods demanded by the market, are those that thrive. 
Market efficiency also depends on demand conditions 
such as customer orientation and buyer sophistication. 
For cultural or historical reasons, customers may be 
more demanding in some countries than in others. This 
can create an important competitive advantage, as it 
forces companies to be more innovative and customer-
oriented and thus imposes the discipline necessary for 
efficiency to be achieved in the market.

Seventh pillar: Labor market efficiency
The efficiency and flexibility of the labor market are 
critical for ensuring that workers are allocated to their 
most effective use in the economy and provided with 
incentives to give their best effort in their jobs. Labor 
markets must therefore have the flexibility to shift 
workers from one economic activity to another rapidly 
and at low cost, and to allow for wage fluctuations 
without much social disruption. Efficient labor markets 
must also ensure clear strong incentives for employees 
and promote meritocracy at the workplace, and they 
must provide equity in the business environment 
between women and men. Taken together these factors 
have a positive effect on worker performance and the 
attractiveness of the country for talent, two aspects of 
the labor market that are growing more important as 
talent shortages loom on the horizon.

Eighth pillar: Financial market development
An efficient financial sector allocates the resources 
saved by a nation’s population, as well as those entering 
the economy from abroad, to the entrepreneurial or 
investment projects with the highest expected rates 
of return rather than to the politically connected. 
Business investment is critical to productivity. Therefore 
economies require sophisticated financial markets that 
can make capital available for private-sector investment 
from such sources as loans from a sound banking 
sector, well-regulated securities exchanges, venture 
capital, and other financial products. In order to fulfill 
all those functions, the banking sector needs to be 
trustworthy and transparent, and—as has been made 
so clear recently—financial markets need appropriate 
regulation to protect investors and other actors in the 
economy at large.

Ninth pillar: Technological readiness
The technological readiness pillar measures the agility 
with which an economy adopts existing technologies to 
enhance the productivity of its industries, with specific 
emphasis on its capacity to fully leverage information 
and communication technologies (ICTs) in daily activities 
and production processes for increased efficiency and 
enabling innovation for competitiveness. Whether the 
technology used has or has not been developed within 
national borders is irrelevant for its ability to enhance 
productivity. The central point is that the firms operating 
in the country need to have access to advanced products 
and blueprints and the ability to absorb and use them. 
Among the main sources of foreign technology, FDI 
often plays a key role, especially for countries at a less 
advanced stage of technological development.

Tenth pillar: Market size
The size of the market affects productivity since large 
markets allow firms to exploit economies of scale. 
Traditionally, the markets available to firms have been 
constrained by national borders. In the era of globalization, 
international markets have become a substitute for 
domestic markets, especially for small countries. Thus 
exports can be thought of as a substitute for domestic 
demand in determining the size of the market for the firms 
of a country. By including both domestic and foreign 
markets in our measure of market size, we give credit to 
export-driven economies and geographic areas (such as 
the European Union) that are divided into many countries 
but have a single common market.

Eleventh pillar: Business sophistication
Business sophistication concerns two elements that 
are intricately linked: the quality of a country’s overall 
business networks and the quality of individual firms’ 
operations and strategies. These factors are especially 
important for countries at an advanced stage of 
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development when, to a large extent, the more basic 
sources of productivity improvements have been 
exhausted. The quality of a country’s business networks 
and supporting industries, as measured by the quantity 
and quality of local suppliers and the extent of their 
interaction, is important for a variety of reasons. When 
companies and suppliers from a particular sector are 
interconnected in geographically proximate groups, 
called clusters, efficiency is heightened, greater 
opportunities for innovation in processes and products 
are created, and barriers to entry for new firms are 
reduced.

Twelfth pillar: Innovation
The final pillar of competitiveness focuses on 
technological innovation. Innovation is particularly 
important for economies as they approach the frontiers 
of knowledge, and the possibility of generating more 
value by merely integrating and adapting exogenous 
technologies tends to disappear. In these economies, 
firms must design and develop cutting-edge products 
and processes to maintain a competitive edge and 
move toward even higher value-added activities. This 
progression requires an environment that is conducive 
to innovative activity and supported by both the 
public and the private sectors. In particular, it means 
sufficient investment in research and development 
(R&D), especially by the private sector; the presence 
of high-quality scientific research institutions that can 
generate the basic knowledge needed to build the new 
technologies; extensive collaboration in research and 
technological developments between universities and 
industry; and the protection of intellectual property.

The interrelation of the 12 pillars
Although we report the results of the 12 pillars of 
competitiveness separately, it is important to keep 
in mind that they are not independent: they tend to 
reinforce each other, and a weakness in one area 
often has a negative impact in others. The detailed 
structure and methodology used to compute the GCI are 
presented at the end of this appendix.

STAGES OF DEVELOPMENT AND THE WEIGHTED 
INDEX
Although all of the pillars described above will matter to a 
certain extent for all economies, it is clear that they affect 
different economies in different ways.

In line with well-known economic theory of stages 
of development, the GCI assumes that, in the first 
stage, the economy is factor-driven and countries 
compete based on their factor endowments—primarily 
unskilled labor and natural resources.b Maintaining 
competitiveness at this stage of development hinges 
primarily on well-functioning public and private 
institutions (1st pillar), a well-developed infrastructure 

(2nd pillar), a stable macroeconomic environment (3rd 
pillar), and a healthy workforce that has received at least 
a basic education (4th pillar).

As a country becomes more competitive, 
productivity will increase and wages will rise with 
advancing development. Countries will then move 
into the efficiency-driven stage of development, when 
they must begin to develop more-efficient production 
processes and increase product quality because wages 
have risen and they cannot increase prices. At this 
point, competitiveness is increasingly driven by higher 
education and training (5th pillar), efficient goods markets 
(6th pillar), well-functioning labor markets (7th pillar), 
developed financial markets (8th pillar), the ability to 
harness the benefits of existing technologies (9th pillar), 
and a large domestic or foreign market (10th pillar).

Finally, as countries move into the innovation-driven 
stage, wages will have risen by so much that they are 
able to sustain those higher wages and the associated 
standard of living only if their businesses are able to 
compete using the most sophisticated production 
processes (11th pillar) and by innovating new ones (12th 
pillar).

The GCI takes the stages of development into 
account by attributing higher relative weights to those 
pillars that are more relevant for an economy given its 
particular stage of development. To implement this 
concept, the pillars are organized into three subindexes, 
each critical to a particular stage of development.

The basic requirements subindex groups those 
pillars most critical for countries in the factor-driven 
stage. The efficiency enhancers subindex includes those 
pillars critical for countries in the efficiency-driven stage. 
And the innovation and sophistication factors subindex 
includes the pillars critical to countries in the innovation-
driven stage.

The weights attributed to each subindex in every 
stage of development are shown in Table 1.

Two criteria are used to allocate countries into 
stages of development. The first is the level of GDP per 
capita at market exchange rates. The thresholds used 
are also reported in Table 1. A second criterion is used to 
adjust for countries that, based on income, would have 
moved beyond stage 1, but where prosperity is based 
on the extraction of resources. This is measured by the 
share of exports of mineral goods in total exports (goods 
and services), and assumes that countries with more 
than 70 percent of their exports made up of mineral 
products (measured using a five-year average) are to a 
large extent factor driven.c Countries that are resource 
driven and significantly wealthier than economies at the 
technological frontier are classified in the innovation-
driven stage.d Any countries falling between two of the 
three stages are considered to be “in transition.” For 
these countries, the weights change smoothly as a 
country develops, reflecting the smooth transition from 

© 2015 World Economic Forum



1.1: Reaching Beyond the New Normal

38  |  The Global Competitiveness Report 2015–2016

Table 1: Subindex weights and income thresholds for stages of development

STAGE OF DEVELOPMENT

 Stage 1:  Transition from Stage 2:  Transition from Stage 3: 
 Factor-driven stage 1 to stage 2  Efficiency-driven  stage 2 to stage 3 Innovation-driven

GDP per capita (US$) thresholds* <2,000 2,000–2,999 3,000–8,999 9,000–17,000 >17,000

Weight for basic requirements 60% 40–60% 40% 20–40% 20%

Weight for efficiency enhancers 35% 35–50% 50% 50% 50%

Weight for innovation and sophistication factors 5% 5–10% 10% 10–30% 30%

Note: See individual country/economy profiles for the exact applied weights.
* For economies with a high dependency on mineral resources, GDP per capita is not the sole criterion for the determination of the stage of development. See text for details.

Stage 1: 
Factor-driven 
(35 economies)

Transition from 
stage 1 to stage 2 
(16 economies)

Stage 2: 
Efficiency-driven 
(31 economies)

Transition from 
stage 2 to stage 3 
(20 economies)

Stage 3: 
Innovation-driven 
(38 economies)

Bangladesh Algeria Albania Argentina Australia

Benin Azerbaijan Armenia Brazil Austria

Burundi Bhutan Bolivia Chile Bahrain

Cambodia Botswana Bosnia and Herzegovina Costa Rica Belgium

Cameroon Gabon Bulgaria Croatia Canada

Chad Honduras Cape Verde Hungary Cyprus

Côte d'Ivoire Iran, Islamic rep. China Latvia Czech Republic

Ethiopia Kazakhstan Colombia Lebanon Denmark

Gambia, The Kuwait Dominican Republic Lithuania Estonia

Ghana Moldova Ecuador Malaysia Finland

Guinea Mongolia Egypt Mauritius France

Haiti Nigeria El Salvador Mexico Germany

India Philippines Georgia Oman Greece

Kenya Saudi Arabia Guatemala Panama Hong Kong SAR

Kyrgyz Republic Venezuela Guyana Poland Iceland

Lao PDR Vietnam Indonesia Romania Ireland

Lesotho Jamaica Russian Federation Israel

Liberia Jordan Seychelles Italy

Madagascar Macedonia, FYR Turkey Japan

Malawi Montenegro Uruguay Korea, Rep.

Mali Morocco Luxembourg

Mauritania Namibia Malta

Mozambique Paraguay Netherlands

Myanmar Peru New Zealand

Nepal Serbia Norway

Nicaragua South Africa Portugal

Pakistan Sri Lanka Qatar

Rwanda Swaziland Singapore

Senegal Thailand Slovak Republic

Sierra Leone Tunisia Slovenia

Tajikistan Ukraine Spain

Tanzania Sweden

Uganda Switzerland

Zambia Taiwan, China

Zimbabwe Trinidad and Tobago

United Arab Emirates

United Kingdom

United States

Table 2: Countries/economies at each stage of development
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one stage of development to another. The classification 
of countries into stages of development is shown in 
Table 2.

STRUCTURE AND COMPUTATION OF THE INDEX
The computation of the GCI is based on successive 
aggregations of scores from the indicator level (i.e., 
the most disaggregated level) all the way up to the 
overall GCI score. Unless noted otherwise, we use 
an arithmetic mean to aggregate individual indicators 
within a category.e For the higher aggregation levels, 
we use the percentage shown next to each category. 
This percentage represents the category’s weight within 
its immediate parent category. Reported percentages 
are rounded to the nearest integer, but exact figures 
are used in the calculation of the GCI. For example, 
the score a country achieves in the 11th pillar accounts 
for 50 percent of this country’s score in the innovation 
and sophistication factors subindex, irrespective of 
the country’s stage of development. Similarly, the 
score achieved on the subpillar transport infrastructure 
accounts for 50 percent of the score of the infrastructure 
pillar.

Unlike the case for the lower levels of aggregation, 
the weight put on each of the three subindexes (basic 
requirements, efficiency enhancers, and innovation and 
sophistication factors) is not fixed. Instead, it depends 
on each country’s stage of development, as discussed 
in the chapter.f For instance, in the case of Burundi—a 
country in the first stage of development—the score 
in the basic requirements subindex accounts for 60 
percent of its overall GCI score, while it represents just 
20 percent of the overall GCI score of Sweden, a country 
in the third stage of development. For countries in 
transition between stages, the weighting applied to each 
subindex is reported in the corresponding profile at the 
end of this volume. For instance, in the case of Turkey, 
currently in transition from stage 2 to stage 3, the weight 
on each subindex is 36.3 percent, 50 percent, and 13.7 
percent, respectively, as reported in the country profile 
on page 350.

Indicators that are not derived from the Executive 
Opinion Survey (the Survey) are identified by an 
asterisk (*) in the following list. The Technical Notes 
and Sources section at the end of the Report provides 
detailed information about each of these indicators. 
To make the aggregation possible, the indicators are 
converted to a 1-to-7 scale in order to align them with 
the Survey results. We apply a min-max transformation, 
which preserves the order of, and the relative distance 
between, country scores.g

Indicators that are followed by the designation 
“½” enter the GCI in two different pillars. In order to 
avoid double counting, we assign a half-weight to each 
instance.h

 Weight (%) within  
 immediate parent category

BASIC REQUIREMENTS .........................................20–60% f

1st pillar: Institutions ..................................................25%
A. Public institutions .........................................................................75%

1. Property rights ..........................................................................20%
 1.01 Property rights
 1.02 Intellectual property protection½

2. Ethics and corruption ................................................................20%
 1.03 Diversion of public funds
 1.04 Public trust in politicians
 1.05 Irregular payments and bribes

3. Undue influence........................................................................20%
 1.06 Judicial independence
 1.07 Favoritism in decisions of government officials

4. Public-sector performance ........................................................20%
 1.08 Wastefulness of government spending
 1.09 Burden of government regulation
 1.10 Efficiency of legal framework in settling disputes
 1.11 Efficiency of legal framework in challenging regulations
 1.12 Transparency of government policymaking

5. Security ....................................................................................20%
 1.13 Business costs of terrorism
 1.14 Business costs of crime and violence
 1.15 Organized crime
 1.16 Reliability of police services

B. Private institutions .......................................................................25%

1. Corporate ethics .......................................................................50%
 1.17 Ethical behavior of firms

2. Accountability ...........................................................................50%
 1.18 Strength of auditing and reporting standards
 1.19 Efficacy of corporate boards
 1.20 Protection of minority shareholders’ interests
 1.21 Strength of investor protection*

2nd pillar: Infrastructure .............................................25%
A. Transport infrastructure................................................................50%

 2.01 Quality of overall infrastructure
 2.02 Quality of roads
 2.03 Quality of railroad infrastructurei

 2.04 Quality of port infrastructure
 2.05 Quality of air transport infrastructure
 2.06 Available airline seat kilometers*

B. Electricity and telephony infrastructure  ......................................50%
 2.07 Quality of electricity supply
 2.08  Mobile telephone subscriptions* ½

 2.09 Fixed telephone lines* ½

3rd pillar: Macroeconomic environment ....................25%
 3.01 Government budget balance*
 3.02 Gross national savings*
 3.03 Inflation* j

 3.04 Government debt*
 3.05 Country credit rating*

© 2015 World Economic Forum



1.1: Reaching Beyond the New Normal

40  |  The Global Competitiveness Report 2015–2016

4th pillar: Health and primary education ....................25%
A. Health .......................................................................................... 50%

 4.01 Business impact of malariak

 4.02 Malaria incidence* k

 4.03 Business impact of tuberculosisk

 4.04 Tuberculosis incidence* k

 4.05 Business impact of HIV/AIDSk

 4.06 HIV prevalence* k

 4.07 Infant mortality*
 4.08 Life expectancy*

B. Primary education ........................................................................50%
 4.09 Quality of primary education
 4.10 Primary education enrollment rate*

EFFICIENCY ENHANCERS ......................................35–50%f

5th pillar: Higher education and training ....................17%
A. Quantity of education ...................................................................33%

 5.01 Secondary education enrollment rate*
 5.02 Tertiary education enrollment rate*

B. Quality of education .....................................................................33%
 5.03 Quality of the educational system
 5.04 Quality of math and science education
 5.05 Quality of management schools
 5.06 Internet access in schools

C. On-the-job training .......................................................................33%
 5.07 Local availability of specialized research and training 

services
 5.08 Extent of staff training

6th pillar: Goods market efficiency ............................17%
A. Competition ..................................................................................67%

1. Domestic competition .......................................................variablel

 6.01 Intensity of local competition
 6.02 Extent of market dominance
 6.03 Effectiveness of anti-monopoly policy
 6.04 Effect of taxation on incentives to invest
 6.05 Total tax rate*
 6.06 Number of procedures required to start a business* m

 6.07 Time required to start a business* m

 6.08 Agricultural policy costs

2. Foreign competition variablel

 6.09 Prevalence of trade barriers
 6.10 Trade tariffs*
 6.11 Prevalence of foreign ownership
 6.12 Business impact of rules on FDI
 6.13 Burden of customs procedures
 6.14 Imports as a percentage of GDP* n

B. Quality of demand conditions ......................................................33%
 6.15 Degree of customer orientation
 6.16 Buyer sophistication

7th pillar: Labor market efficiency .............................17%
A. Flexibility ......................................................................................50%

 7.01 Cooperation in labor-employer relations
 7.02 Flexibility of wage determination
 7.03 Hiring and firing practices
 7.04 Redundancy costs*
 7.05 Effect of taxation on incentives to work

B. Efficient use of talent ...................................................................50%
 7.06 Pay and productivity
 7.07 Reliance on professional management½

 7.08 Country capacity to retain talent
 7.09 Country capacity to attract talent
 7.10 Female participation in labor force*

8th pillar: Financial market development ...................17%
A. Efficiency ......................................................................................50%

 8.01 Availability of financial services
 8.02 Affordability of financial services
 8.03 Financing through local equity market
 8.04 Ease of access to loans
 8.05 Venture capital availability

B. Trustworthiness and confidence ..................................................50%
 8.06 Soundness of banks
 8.07 Regulation of securities exchanges
 8.08 Legal rights index*

9th pillar: Technological readiness .............................17%
A. Technological adoption .................................................................50%

 9.01 Availability of latest technologies
 9.02 Firm-level technology absorption
 9.03 FDI and technology transfer

B. ICT use..........................................................................................50%
 9.04 Internet users*
 9.05 Broadband Internet subscriptions*
 9.06 Internet bandwidth*
 9.07 Mobile broadband subscriptions*
 2.08 Mobile telephone subscriptions* ½

 2.09 Fixed telephone lines* ½

10th pillar: Market size ...............................................17%
A. Domestic market size ..................................................................75%

 10.01 Domestic market size index* o

B. Foreign market size .....................................................................25%
 10.02 Foreign market size index* p

INNOVATION AND SOPHISTICATION FACTORS .........5–30%f

11th pillar: Business sophistication ...........................50%
 11.01 Local supplier quantity
 11.02 Local supplier quality
 11.03 State of cluster development
 11.04 Nature of competitive advantage
 11.05 Value chain breadth
 11.06 Control of international distribution
 11.07  Production process sophistication
 11.08 Extent of marketing
 11.09 Willingness to delegate authority
 7.07 Reliance on professional management½

12th pillar: R&D Innovation .........................................50%
 12.01 Capacity for innovation
 12.02 Quality of scientific research institutions
 12.03 Company spending on R&D
 12.04 University-industry collaboration in R&D
 12.05 Government procurement of advanced technology products
 12.06 Availability of scientists and engineers
 12.07 PCT patent applications*
 1.02 Intellectual property protection½
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NOTES
a World Economic Forum 2014.

b Probably the most famous theory of stages of development 
was developed by the American historian W. W. Rostow in the 
1960s (see Rostow 1960). Here we adapt Michael Porter’s theory 
of stages (see Porter 1990). See Chapter 1.1 of The Global 
Competitiveness Report 2007–2008 for a complete description 
of how we have adapted Michael Porter’s theory for the present 
application (Sala-i-Martín et al. 2007).

c In order to capture the resource intensity of the economy, we use 
as a proxy the exports of mineral products as a share of overall 
exports according to the sector classification developed by the 
International Trade Centre in their Trade Performance Index. In 
addition to crude oil and gas, this category also contains all metal 
ores and other minerals as well as petroleum products, liquefied 
gas, coal, and precious stones. The data used cover the years 
2010 through 2014. Further information on these data can be 
found at http://www.intracen.org/menus/countries.htm 

All countries with more than 70 percent of their exports 
made up of mineral products are considered to be to some extent 
factor driven. The stage of development for these countries is 
adjusted downward smoothly depending on the exact primary 
export share. The higher the minerals export share, the stronger 
the adjustment and the closer the country will move to stage 1. 
For example, a country that exports 95 percent of mineral exports 
and that, based on the income criteria, would be in stage 3 will 
be in transition between stages 1 and 2. The income and primary 
exports criteria are weighted identically. Stages of development 
are dictated solely by income for countries that export less than 
70 percent minerals. Countries that export only primary products 
would automatically fall into the factor-driven stage (stage 1).

d In practice, this applies to countries where the GDP per capita at 
current market prices has, for the past five years, been above an 
average of that of economies at the technology frontier. Countries 
at the technology frontier are the 10 countries with the highest per 
capita patenting activity according, to Patent Cooperation Treaty 
data.

e Formally, for a category i composed of K indicators, we have:

categoryi
k=1

indicatork

K

K

f As  described above, the weights are as specified in Table 1 of 
this appendix. Refer to individual country/economy profiles at the 
end of this Report for the exact weights used in the computation 
of each economy’s GCI score.

g Formally, we have:  

6  x
  country score – sample minimum 

+  1( sample maximum – sample minimum )
The sample minimum and sample maximum are, respectively, the 
lowest and highest country scores in the sample of economies 
covered by the GCI. In some instances, adjustments were made 
to account for extreme outliers. For those indicators for which a 
higher value indicates a worse outcome (e.g., disease incidence, 
government debt), the transformation formula takes the following 
form, thus ensuring that 1 and 7 still corresponds to the worst and 
best possible outcomes, respectively:

– 6  x
    country score – sample minimum 

+  7
   ( sample maximum – sample minimum )

h For those categories that contain one or several half-weight 
indicators, country scores are computed as follows: 

(sum of scores on full-weight variables) �   � (sum of scores on half-weight variables)

(count of full-weight variables) �   � (count of half-weight variables)

 i  “N/Appl.” is used for economies where there is no regular train 
service or where the network covers only a negligible portion 
of the territory. Assessment of the existence of a network was 
conducted by the World Economic Forum based on various 
sources.

 j In order to capture the idea that both high inflation and deflation 
are detrimental, inflation enters the model in a U-shaped manner 
as follows: for values of inflation between 0.5 and 2.9 percent, 
a country receives the highest possible score of 7. Outside this 
range, scores decrease linearly as they move away from these 
values.

 k The impact of malaria, tuberculosis, and HIV/AIDS on 
competitiveness depends not only on their respective incidence 
rates but also on how costly they are for business. Therefore, 
in order to estimate the impact of each of the three diseases, 
we combine its incidence rate with the Survey question on its 
perceived cost to businesses. To combine these data we first 
take the ratio of each country’s disease incidence rate relative to 
the highest incidence rate in the whole sample. The inverse of 
this ratio is then multiplied by each country’s score on the related 
Survey question. This product is then normalized to a 1-to-7 
scale. Note that countries with zero reported incidence receive 
a 7, regardless of their scores on the related Survey question. 
In the case of malaria, countries receive a 7 if the World Health 
Organization has classified them as malaria-free countries or 
included them in the supplementary list of areas where malaria 
has never existed or has disappeared without specific measures.

 l The competition subpillar is the weighted average of two 
components: domestic competition and foreign competition. In 
both components, the included indicators provide an indication 
of the extent to which competition is distorted. The relative 
importance of these distortions depends on the relative size of 
domestic versus foreign competition. This interaction between 
the domestic market and the foreign market is captured by 
the way we determine the weights of the two components. 
Domestic competition is the sum of consumption (C), investment 
(I), government spending (G), and exports (X), while foreign 
competition is equal to imports (M). Thus we assign a weight of 
(C + I + G + X)/(C + I + G + X + M) to domestic competition and a 
weight of M/(C + I + G + X + M) to foreign competition.

 m Indicators 6.06 and 6.07 combine to form one single indicator.

 n For indicator 6.14, imports as a percentage of GDP, we first apply 
a log-transformation and then a min-max transformation.

 o The size of the domestic market is constructed by taking the 
natural log of the sum of the gross domestic product valued at 
purchased power parity (PPP) (indicator 10.03) plus the total value 
(PPP estimates) of imports of goods and services (indicator 6.14), 
minus the total value (PPP estimates) of exports of goods and 
services (indicator 10.04). Data are then normalized on a 1-to-7 
scale. PPP estimates of imports and exports are obtained by 
taking the product of exports as a percentage of GDP and GDP 
valued at PPP.

 p The size of the foreign market is estimated as the natural log of 
the total value (PPP estimates) of exports of goods and services, 
normalized on a 1-to-7 scale. PPP estimates of exports are 
obtained by taking the product of exports as a percentage of GDP 
(indicator 10.04) and GDP valued at PPP (10.03).
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The World Economic Forum has been measuring the 
drivers of competitiveness for over three decades. 
Since its creation in 1979 by Professor Klaus Schwab, 
the index has evolved continuously to capture the 
changing needs of countries as well as the evolving 
nature of competitiveness. Since 2005 the main tool 
for benchmarking competitiveness has been the Global 
Competitiveness Index (GCI), produced in collaboration 
with Professor Xavier Sala-i-Martín of Columbia 
University.1

The GCI represented the latest thinking on national 
competitiveness at the time of its introduction. However, 
in the last 10 years economic thinking has evolved and 
recent events have brought to light new elements that 
affect competitiveness, once again calling for a review. 
For example, the recent global financial crisis highlighted 
new channels through which a country’s competitiveness 
can be affected by global financial fragilities; furthermore, 
the speed and modes of technological change have 
redefined how economists think about the innovation 
process. Recently the role of information technologies 
in how production is structured has changed and new 
consumption models, such as the “sharing economy,” 
are emerging. In addition, new indicators have become 
available that can provide better measurements of 
established concepts.

To capture these developments, the World 
Economic Forum has embarked on a two-year process 
of reviewing and modernizing the index.2 While 
most of the factors that were believed to determine 
competitiveness 10 years ago are still believed to 
do so today, to remain at the cutting edge the GCI 
methodology needs to be brought up to date with new 
elements and improved measurements. By doing so, 
the updated GCI will provide policymakers, businesses, 
and civil society with a better assessment of countries’ 
economic performance.

This chapter therefore has two purposes. First, it 
restates the importance of those long-established drivers 
of productivity captured by the current GCI, providing 
an extensive literature review. Second, it introduces 
relevant new concepts that modernize our thinking on 
specific elements—mainly in the domains of innovation, 
education, and finance, the main components that will 
distinguish the updated GCI from the current version 
presented in Chapter 1.1 of this Report.

WHAT COMPETITIVENESS IS AND WHY IT 
MATTERS
Our conceptual definition of competitiveness remains 
unchanged. We continue to define competitiveness 
as the set of institutions, policies, and factors that 

1 Sala-i-Martín and Artadi 2004.

2 The authors would like to thank a number of experts for their 
contribution to this chapter; they are listed in Appendix B.
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determine the level of productivity of a country. We focus 
on productivity because growth models suggest that, in 
the long run, productivity is the most fundamental factor 
explaining the level of prosperity of a country and hence 
its citizens.

Since Adam Smith’s work (1776), economists 
have identified, theoretically and empirically, dozens 
of possible factors—both within and outside firms—
affecting the level and growth rates of productivity 
and prosperity across countries. These range from 
the institutional framework discussed by Smith, which 
allows for division of labor and exchange, to the most 
recent studies on connectivity as a source of business 
innovation. They include factors such as macroeconomic 
stability, corruption (or the absence of it), security, 
education (both basic and advanced), the health of 
the labor force, regulation, financial development, the 
efficient use of talent, the right incentives for firms to 
invest in research and development (R&D), market size, 
the participation of women in the workforce, and the use 
of modern production and distribution techniques.

Each proposed factor rests on solid theoretical 
grounds and is backed by empirical evidence. Because 
the development process is complex and economic 
theories are open ended, any effort to identify one single 
factor that matters above all others is misguided. Indeed, 
all of these factors could be in place at the same time.

Academic research since the 1950s has formalized 
several of these ideas in mathematical terms.3 It has 
provided empirical evidence that capital accumulation 
is not sufficient to explain differences in countries’ 
prosperity, and total factor productivity (TFP) is the 
main long-run engine of growth, living standards, and 
prosperity. The term productivity is widely used as 
shorthand for TFP.

To reflect the complexity of the economic 
development process, the GCI embraces a wide 
array of determinants of a country’s productivity at 
both the macro- and microeconomic levels. Most of 
the suggested drivers of productivity are linked to 
one another, which makes any attempt to measure 
competitiveness more challenging. For the sake of clarity, 
simplicity, and intellectual organization, we divide the 
potential factors affecting competitiveness that we have 
identified into 12 categories that will translate into the 12 
pillars of the updated GCI. This categorization is intended 
to provide guidance for policymakers in the form of a tool 
that gives information on the competitive strengths and 
weaknesses of their respective economies.

The 12 sections below offer a conceptual discussion 
to restate or update the relevance of each productivity 

3 Since Solow’s seminal 1956 paper “A Contribution to the Theory 
of Economic Growth,” a large empirical literature based on 
aggregate production functions (Barro 1991) attributes differences 
among countries’ income to the accumulation of physical capital, 
human capital, and productivity.

factor in light of the current state of academic research. 
At the time of publication of this Report, the update of 
the GCI is still a work in progress, so what we present 
here is our current thinking on those factors that drive 
competitiveness; we expect to refine our approach in 
the coming year through a series of consultations with 
academics, practitioners, and policymakers. Despite 
improvements in measurements, some areas still suffer 
from a scarcity of reliable data that cover the large 
sample size of the GCI, so that the elements presented 
in each section may not necessarily be implemented 
in the final, updated GCI. In an attempt to stimulate 
discussion on relevant indicators to capture the concepts 
outlined above, we present potential indicators for each 
of the drivers of competitiveness that we have identified 
to date in Appendix A to this chapter.

INSTITUTIONS
A country’s institutional environment has long been 
considered a determining factor of competitiveness, and 
will remain largely unchanged in the updated GCI. In the 
context of the current GCI, institutions are defined by 
two characteristics that reflect core features put forward 
by economic literature.4 First, institutions set formal, 
legally binding constraints—such as rules, laws, and 
constitutions—along with their associated enforcement 
mechanisms.5 Second, institutions include informal 
constraints such as norms of behavior, conventions, 
and self-imposed codes of conduct such as business 
ethics, and can be thought to include norms of corporate 
governance as well. By shaping the ways in which 
individuals organize themselves and their economic 
transactions, institutions form the backbone of societies.6 
The differences among institutions explain many of the 
underlying reasons for the differences in technology and 
in physical and human capital between countries, which 

4 Our definition is loosely based on the work of North 1994. Hall and 
Jones 1998, for instance, follow a narrower definition and refer 
to institutions as social infrastructure that avoids diversion, which 
can be undertaken either by private agents (thievery, squatting, 
and mafia protection) or by public agents—that is, the government 
itself (e.g., expropriation, confiscatory taxes, and corruption).

5 The idea of an individual submitting either explicitly or implicitly to 
the authority of a ruler in exchange for protection of their remaining 
rights has been discussed in the concept of social contract, most 
prominently put forward by Thomas Hobbes (Leviathan, 1651), 
John Locke (Second Treatise of Government, 1689), and Jean-
Jacques Rousseau (Du contrat social, 1762).

6 Adam Smith, in his Wealth of Nations (1776), was among the first 
to put forward the importance of institutions: “Commerce and 
manufactures can seldom flourish long in any state which does 
not enjoy a regular administration of justice, in which the people 
do not feel themselves secure in the possession of their property, 
in which the faith of contracts is not supported by law, and in 
which the authority of the state is not supposed to be regularly 
employed in enforcing the payment of debts from all those who 
are able to pay. Commerce and manufactures, in short, can 
seldom flourish in any state in which there is not a certain degree 
of confidence in the justice of government” (Book V, Chapter 3 “Of 
Public Debts,” paragraph 7).
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in turn explain a large part of cross-country differences 
in income.7

Ample empirical evidence has shown the 
importance of institutions for productivity,8 suggesting 
that their fundamental role consists in setting the right 
incentives and lowering uncertainty so that citizens 
can be confident in engaging in economic activities.9 
Economic agents will invest only if they believe that 
they will reap expected benefits and returns on their 
work or investment without needing to spend excessive 
amounts of time and money protecting their property 
and monitoring the fulfillment of others’ contractual 
obligations.10 This depends, informally, on adequate 
levels of trust in society;11 it also depends, formally, 
on the existence of institutions capable of ensuring a 
basic level of security and enforcing property rights. 
This in turn relies on the institutions’ political set-up and 
power structure, characterized by (1) the incidence of 
transparency, (2) efficiency of the public sector, and (3) 
the existence of checks and balances.

7 See Acemoglu 2009 for an exhaustive discussion on institutions 
and the fundamental causes of economic growth. According to 
Acemoglu, potential fundamental causes of economic growth 
may be (1) luck, leading to divergent paths among societies with 
identical opportunities, preferences, and market structures; (2) 
geographic differences that affect the environment in which 
individuals live and that influence the productivity of agriculture, 
the availability of natural resources, certain constraints on 
individual behavior, and even individual attitudes; (3) institutional 
differences that affect the laws and regulations under which 
individuals and firms function and thus shape the incentives they 
have for accumulation, investment, and trade; and (4) cultural 
differences that determine individuals’ values, preferences, and 
beliefs.

8 For example, North and Thomas 1973 discuss a system of 
property rights as the key to growth. Hall and Jones 1998 find that 
differences in capital accumulation and productivity, and therefore 
output per worker, are driven by differences in institutions and 
government policies. Acemoglu et al. 2001 show that institutions 
are robustly related to present-day differences in per-capita 
incomes. Rodrik et al. 2002 find that property rights are more 
important than either geography or trade in determining income 
levels around the world.

9 North explains, “[t]he major role of institutions in a society is to 
reduce uncertainty by establishing a stable (but not necessarily 
efficient) structure to human interaction. The overall stability of an 
institutional framework makes complex exchange possible across 
both time and space” (North 1990, p. 6).

10 The notion of investment here is intended in a broad sense. It 
includes investments in capital but also comprises investments in 
time, energy, work, ideas, and education.

11 Trust within society reduces transaction costs of economic 
activities. Franke and Nadler 2008 define a nation’s ethical attitude 
as people’s “cognitive, affective, and behavioural predispositions 
to react to issues and activities involving social standards for 
what is morally proper and virtuous” and show that it significantly 
predicts economic performance.

Economic literature has documented the importance 
of enforceable property rights for the economy12—that 
is, the right of control over an asset and the returns it 
may generate provides incentives to invest (in physical 
or human capital or technology), create, innovate, 
trade, and maintain. If physical or financial property 
cannot be acquired and sold with confidence that the 
authorities will endorse the transaction over the long 
run, economic growth will be undermined. An absence 
of property rights also drives people out of formal 
markets into the informal sector. De Soto suggests that 
no nation can have a strong market economy without 
adequate participation in a framework that enforces legal 
ownership of property and records economic activity, 
because they are the prerequisites to obtaining credit, 
selling properties, and seeking legal remedies to conflicts 
in court.13 Ensuring the protection of property rights is 
therefore a key role of the state.

Another fundamental role of the state is 
guaranteeing the security of its citizens, which is a 
minimal requirement for incentivizing economic activity. 
Violence, racketeering, organized crime, and terrorism all 
constitute substantial disincentives to private investment 
and economic transactions. Empirical research provides 
evidence that homicides, robbery, extortion, and 
kidnapping can crowd out investment;14 and organized 
crime can generate misallocation of capital and labor 
and act as a barrier to enter a market.15

Although the two roles of the state provide a raison 
d’être for formal constraints, their implementation 
depends on the quality of institutions. Research shows 
that three characteristics of institutions determine 

12 For example, Acemoglu et al. 2001 focus on the expropriation risk 
that current and potential investors face. Examples from literature 
in support of these ideas include Banerjee and Iyer 2005, who 
analyze the colonial land revenue institutions set up by the British 
in India and show that differences in historical property rights 
institutions lead to sustained differences in economic outcomes; 
De Soto 2000, who shows that owners of land, corporate shares, 
and even intellectual property are unwilling to invest in the 
improvement and upkeep of their property if their rights as owners 
are insecure; Acemoglu et al. 2005, who discuss the detrimental 
effects on growth in the Middle Ages and early Modern Period 
from of the lack of property rights for landowners, merchants, 
and proto-industrialists on growth in the Middle Ages and early 
Modern Period; and Knack and Keefer 1995, who show that 
security of property rights affects the efficiency with which inputs 
are allocated by inhibiting activities (rent-seeking, theft, arbitrary 
confiscation, and/or excessive taxation) that reduce individual 
incentives.

13 De Soto’s influential book The Other Path: The Invisible Revolution 
in the Third World (1990) has significantly impacted economic 
development policies and led to the creation of the World Bank 
Doing Business framework.

14 See, for example, Detotto and Otranto 2010; Detotto and Pulina 
2013.

15 For example, Pinotti 2014 explores the various channels through 
which organized crime stifles growth. Mafia rackets lead to 
misallocation of capital and labor by forcing firms to purchase 
overpriced inputs or hire individuals based on their connections 
to the organization; they may prevent new entrepreneurs from 
entering the market; and their influence on politicians and public 
officials can divert public investments and interfere with the 
selection of public officials.
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their quality. The first is an absence of corruption and 
undue influence. Broadly understood as the misuse 
of public power for private gain, corruption interferes 
with the allocation of resources to their most efficient 
uses and undermines growth in five main ways: (1) it 
diminishes incentives to invest, because economic 
agents view corruption as a species of tax; (2) it leads 
to a misallocation of human capital, because talent is 
incentivized to engage in rent-seeking activities rather 
than productive work;16 (3) it results in loss of tax 
revenue; (4) it pushes inappropriate public spending, 
because government officials are tempted to allocate 
expenditures less on the basis of promoting public 
welfare than on the opportunity they provide for extorting 
bribes;17 and (5) it lowers the quality of infrastructure 
and public services through the misallocation of public 
procurement contracts.18

The second determinant of institutional quality is 
efficiency in the public sector, which has two aspects: 
efficient administrative services and a stable policy 
environment. Administrative efficiency implies a lack of 
unnecessary red tape in business processes such as 
the collection of taxes, compliance with regulations, 
obtaining permits, and the judicial system; there is 
empirical evidence that burdensome bureaucracy 
decreases investments and firms’ efficiency.19 Policy 
stability may affect productivity by reducing uncertainty 
about the future and consequently expanding the time 
horizon of society’s preferences; this may lead to better 
resource allocation, including more R&D investments and 
hence faster technological progress.20

Finally, quality institutions are endogenous—that 
is, the rules governing human interactions are the result 
of choices made by those in power, selected on the 
basis of the rules they set. Separation of powers, and 

16 See also the discussion on health for the relationship between 
human capital and economic growth.

17 Shleifer and Vishny 1993 show that the structure of government 
institutions and of the political process are important determinants 
of the level of corruption and that the illegality of corruption makes 
it much more distortionary and costly than taxation. Mauro 1997 
presents evidence that corruption distorts public expenditures 
away from growth-promoting areas such as education and health 
toward other types of projects.

18 Tanzi and Davoodi 1997 find that corruption diverts public funds 
to areas where bribes are easiest to collect and toward low-
productivity projects—for example, new construction rather than 
maintenance of existing infrastructure—resulting in rising public 
investment but lower social welfare and reduced impact on 
productivity.

19 Ayal and Karras 1996 construct a measure of bureaucracy for 
OECD countries and show that higher levels of bureaucracy 
are negatively related to economic growth. Loayza et al. 2005 
conclude that a heavier regulatory burden—particularly in product 
and labor markets—reduces growth and induces informality.

20 Aisen and Veiga 2013. Also, Alesina et al. 1996 show that growth 
is significantly lower in countries where the propensity of a 
government to collapse is high. Jong-A-Pin 2009 uses a measure 
of multidimensional instability of the political regime to show that it 
has a robust and significant negative effect on economic growth.

especially the independence of the judiciary,21 has long 
been recognized as pivotal to preventing those in power 
from arrogating absolute power or shaping economic 
institutions to benefit themselves at the expense of 
the rest of the society.22 Branches of governance 
represented by the separate powers should be able 
to hold each other reciprocally accountable for the 
discharge of the powers apportioned to them by law.23 It 
is the extent to which this actually happens in practice—
not merely that it is provided for in principle in a country’s 
constitution—that matters.24

In addition to the quality of public institutions, 
corporate ethics and governance standards determine 
incentives for companies, investors, and society to 
engage in economic activities. Strong corporate 
governance standards contribute to productivity in two 
ways. First, they enable shareholders to exert control 
over firms, and shareholder value in turn is maximized 
by raising the firm’s productivity. Second, by aligning 
incentives of firms’ managers and owners, they limit risks 
to investors, incentivizing higher levels of investment and 
reducing costs of capital for the firm. Key to corporate 
governance is the transparent access of shareholders 
to timely and accurate information, accountability of 
management to strong and independent corporate 
boards, and auditor independence.25 In addition to 
formal standards, informal behavioral norms also play a 
crucial role in the way businesses are run. High ethical 
standards among business leaders can contribute to 
building trust, thereby reducing the cost of capital and 
compliance.

INFRASTRUCTURE AND CONNECTIVITY
Throughout history, better-connected villages and cities 
have been more prosperous. From the ancient cities 
of Mesopotamia to the Phoenician and Greek harbors 
around the Mediterranean, from the Roman paved roads 
to the Silk Road that connected China to Europe, and 
from the railroad systems built in Europe and North 
America in the 19th century to the interstate highway 
system of the 1950s in the United States and to the 
current global Internet network, human progress has 
been associated with the infrastructures that facilitate the 
exchange of products and ideas.

21 Notably revived from Roman institutional set-up and developed 
by Montesquieu in The Spirits of Law (1748), the system of checks 
and balances is most famously represented in the US constitution.

22 Acemoglu et al. 2005.

23 Henisz 2000; Chong and Calderón 2000; Dollar and Kraay 2002; 
World Bank 2005.

24 Feld and Voigt 2003 show that, for a sample of 66 countries 
between 1980 and 1998, the factually ascertainable degree of 
judicial independence positively influenced GDP growth, but no 
such impact was found when looking only at the legal foundations 
of judicial independence. Their findings show the importance 
of de facto versus de jure on economic growth (only first one is 
significant).

25 Kroszner 2004.
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The concepts captured in the infrastructure and 
connectivity category of the updated GCI are essentially 
similar to those captured in the first version of the GCI. 
The only novelty is that, in addition to assessing the 
quality of the transport infrastructure, the pillar also 
measures the quality of domestic and international 
transport networks. Well-developed physical and digital 
infrastructures affect productivity directly by connecting 
economic agents, reducing transaction costs, easing 
the effects of distance and time, facilitating the flow of 
information, and facilitating integration of markets into 
global value chains. Information and communication 
technologies (ICTs) are becoming increasingly important: 
there is a growing empirical literature on how ICTs 
facilitate innovation and impact firm and country 
productivity by giving decision makers more complete 
information.26

Indirectly, physical and digital infrastructures impact 
productivity by enabling and improving access to basic 
services such as sanitation, education, and healthcare, 
and therefore contributing to a healthier and more 
skilled workforce.27 Transport and—increasingly—digital 
infrastructures enable deeper social interaction, which 
contributes to creativity and innovation and, in turn, to 
productivity.

These links are well established empirically,28 
providing substantial evidence of the importance for 
productivity of both the quantity and quality of surface 
and air transport, energy, ICTs, and connectivity.

MACROECONOMIC ENVIRONMENT
A stable macroeconomic environment does not drive 
economic growth, but it is a necessary condition to 
promote productivity.29 Uncertainty about the future 
economic outlook, associated with volatile inflation and 

26 Among others, see Franklin et al. 2009 on the impact of 
ICT use on firm performance in 13 EU economies; UNCTAD 
2008 about ICT impact on Thailand’s manufacturing sector 
productivity; Brynjolfsson et al. 2011 on the impact of data on firm 
performance.

27 As highlighted by Calderón and Servén 2014, additional indirect 
effects accrue through changes in the usage of other production 
factors as a result of complementarities with infrastructures and 
positive externalities.

28 For example, Aschauer 1989 finds a large effect of public 
infrastructure on productivity in the United States and links 
the decline in productivity observed in the 1970s to the lack 
of infrastructure investment, though this was probably an 
overestimate resulting from methodological and data issues. 
Subsequent empirical research has typically found the impact to 
be smaller yet positive in most cases. A meta-analysis by Straub 
2008 finds a significant positive effect of various infrastructure 
measures on productivity in two-thirds of cases. On separate 
but related issues, see also Canning and Pedroni 2008; Pritchett 
2000; and Tanzi and Davoodi 1997; also see Keefer and Knack 
2007 about the importance of governance, corruption and 
clientelism for public expenditure and consequential better quality 
of infrastructures.

29 In the context of the GCI, macroeconomic stability is assessed 
by its impacts on productivity rather than with respect to fiscal 
and monetary policies that affect economic growth by supporting 
aggregate demand.

doubts about the sustainability of public finances or 
recessions caused by financial crises, can dramatically 
reduce investments. Fischer (1993) defines a stable 
macroeconomic framework as being characterized 
by low and predictable inflation and sustainable fiscal 
policy,30 and shows that both these factors increase 
capital accumulation and productivity growth. Recent 
financial crises have brought to light additional factors 
affecting the stability of the economic environment: the 
composition of public finance, its dynamic interaction 
with the financial sector, and the detrimental effect of 
recessions resulting from financial meltdown.

The first ingredient for a stable macroeconomic 
environment is low inflation. In principle it is volatility of 
prices that affects productivity rather than high levels of 
inflation per se, but empirical research has found that in 
practice high levels of inflation are by nature volatile.31 
When inflation is high, future prices are less certain 
so returns are less predictable and long-term projects 
become riskier, reducing the willingness of firms and 
investors to invest. Deflation or near-zero inflation also 
has negative effects on the economy: it increases the 
real value of debt; it may also generate unemployment, 
because wages remain artificially above market level; it 
discourages investment by increasing real interest rates; 
and it can lead to a self-reinforcing cycle of consumers 
holding back spending in expectation of further price 
decreases. For these reasons, most central banks target 
moderate and stable inflation.

The second component of macroeconomic stability 
is the avoidance of uncertainty about public finances.32 
Such uncertainty may cause potential investors to hold 
back from committing to new projects,33 or to prefer 
short-term projects to longer-term ones that would have 
higher returns and more impact on productivity growth.34 
The need to deal with high public debt may also 
diminish a government’s effective political independence, 
including its flexibility to pursue policies that would 
promote productivity-enhancing investments.35 If 
governments increase taxes to service the debt, this can 
introduce market distortions that affect productivity.36 

30 Fischer 1993 also mentions appropriate interest rates, appropriate 
and predictable real exchange rates, and a viable balance of 
payments. However, we believe that interest and exchange rates 
are partially captured by the financial development pillar and 
partially endogenous to fiscal policy.

31 The empirical evidence finds a nonlinear relationship between 
growth and inflation; see Fischer 1993; Little et al. 1993; Omay 
and Öznur Kan 2010; Ibarra and Trupkin 2011; Seleteng et al. 
2013. Inflation is positively related with growth up to certain 
threshold, and then it becomes significantly negative after this 
level.

32 Uncertainty can either be due to the policy measures that will 
need to be implemented to achieve budget balance, or to a high 
likelihood of default.

33 Pindyck and Solimano 1993.

34 Fosu 1996; Serven 1997.

35 Elmendorf and Mankiw 1999.

36 Krugman 1988; Sachs 1989.

© 2015 World Economic Forum



1.2: Drivers of Long-Run Prosperity

48  |  The Global Competitiveness Report 2015–2016

On the other hand, if governments borrow to service 
the debt, they need to offer higher interest rates to 
compensate for perceived higher risk, which can crowd 
out private investment.

In addition, some studies suggest that the 
composition of debt may matter: Gros (2011) argues 
that public debt owed to foreigners is much riskier than 
domestic public debt, because governments cannot 
tax non-citizens. Debt owed in foreign currency also 
exposes a country to the risk that depreciating exchange 
rates will add to the debt burden.37 Higher interest rate 
spreads on foreign currency debt amplify the crowding 
out effect.38

With respect to foreign currency exposure, private 
debt can also have destabilizing effects on the economy: 
countries whose firms hold a large amount of foreign 
currency–denominated debt may run the risk of a crisis 
since sudden stops and currency volatility can produce a 
chain of private-sector defaults.39

When countries with high levels of public debt 
run budget deficits, this fuels perceptions of instability 
by indicating that unsustainable debt levels will be 
reached at a faster rate.40 The recent financial crisis 
has highlighted that concerns about the unsustainability 
of public debt can be self-reinforcing:41 high public 
debt forces up interest rates, making it more difficult 
for governments to service the debt, which adds to 
concerns about the debt’s unsustainability.

The second lesson from the recent recession is 
that financial crises, although originating in the financial 
sector, can have macroeconomic effects, generating an 
unstable economic outlook. Recessions associated with 
financial crises can harm long-term productivity through 
a phenomenon called hysteresis, which may explain 
why the global economy failed to return to previous 
levels of growth after the crisis.42 Financial crises 
cause banks to restrict credit, reducing investment and 
increasing unemployment.43 Before credit lines can be 
re-established some firms go bankrupt, losing intangible 
assets, while unemployed workers lose skills.

37 Hausmann et al. 2013 point out that this is because developing 
countries cannot borrow abroad in their own currency and 
sometimes cannot borrow long-term domestically. This 
phenomenon is referred to as “original sin” by Eichengreen et al. 
2003.

38 Du and Schreger 2013.

39 Aghion et al. 2004 suggest that if domestic prices do not adjust 
fully to exchange rate changes, a currency depreciation driven 
by a rapid capital outflow (a “sudden stop”) increases the debt 
burden of such firms, reducing their profits and in turn their ability 
to invest; in the worst cases they go bankrupt.

40 Fischer 1993.

41 This is a case of “multiple equilibria,” in which the self-reinforcing 
cycle could also go in the other direction: if the markets expect 
that the government can pay, risk premium will be low and hence 
there will be no default (Gros 2012).

42 The concept of hysteresis was originally discussed by Blanchard 
and Summers 1986.

43 Franz 1990.

HEALTH
Health will remain as important in the updated GCI as 
it is in the current GCI. The availability of new indicators 
could lead to improvements in the measurement of the 
health status of the population, especially with respect to 
non-communicable diseases.

According to the World Health Organization’s 
definition, health is a state of complete physical, mental, 
and social well-being, not merely the absence of disease 
or infirmity.44

It is commonly understood that higher income 
typically leads to better health, for example by enabling 
a country to afford better nutrition, sanitation, and 
healthcare services. A substantial body of research now 
points to causality also flowing in the other direction: 
better health leads to higher income by improving 
productivity.45 A healthy workforce forms the backbone 
of economic activity.

Better health directly affects productivity in two 
main ways. First, healthy workers have the physical 
and mental energy to perform better.46 Second, they 
are less likely to take time off work as a result of illness 
(either because of their own illness or to take care of a 
sick family member). In that sense, productivity can be 
affected by the health not only of the current workforce 
but also that of the population as a whole.

We intend to capture the impact on productivity of 
two broad categories: non-communicable diseases and 
communicable diseases. Communicable diseases such 
as HIV, malaria, and tuberculosis drag down productivity 
because infected workers are weaker and tend to be 
more often absent from work than healthy workers.47 
However, the global disease burden is shifting from 
communicable to non-communicable diseases such as 
cardiovascular diseases, cancers, chronic respiratory 
diseases, and diabetes.48 These are of growing concern 
because they reduce the quality and quantity of the labor 
force and therefore negatively impact productivity.49

In addition to the two direct channels described 
above, there are three main indirect ways in which 
better health translates into greater productivity, with 
effects becoming apparent only in the medium to long 
run. First, healthy children tend to attend school more 

44 This definition is based on the preamble to the World Health 
Organization’s Constitution. See WHO 1946.

45 See, for instance, Bloom and Canning 2000, 2008; Cole and 
Neumayer 2006; Tompa 2002; UNIDO 2007; WHO 2001.

46 For the arguments on how a healthy workforce impacts 
productivity, see, for instance: Bloom and Canning 2008; WHO 
2001.

47 For instance, on the link between productivity and HIV, see ILO 
2010 and UNAIDS 2015; for the link between productivity and 
tuberculosis, see Laxminarayan et al. 2007; and for the link 
between productivity and malaria, see World Economic Forum 
and Harvard School of Public Health 2006 and WHO 2001.

48 Murray et al. 2012.

49 World Economic Forum and Harvard School of Public Health 2011; 
WHO 2014; Engelgau et al. 2011.
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regularly, stay in school for longer, and develop higher 
levels of cognitive ability, thus improving the overall level 
of education of the future workforce. The importance of 
education for productivity is described further below.

Second, healthier individuals live longer, and 
individuals with longer life expectancies are likely to 
invest more in building their human capital through 
education because they can expect higher returns on 
their investment. And third, healthier individuals are likely 
to spend less on medical expenses, enabling them to 
save more. With a longer life expectancy, an individual 
may be motivated to save more for retirement. This will 
increase the amounts available to fund investments; 
investments that businesses are also more likely to make 
when they know they can rely on a healthy workforce.

EDUCATION
Education can be defined as the stock of skills, 
competencies, and other productivity-enhancing 
characteristics embedded in labor, or in other words 
the efficiency units of labor embedded in raw labor 
hours.50 In general, education—as a critical component 
of a country’s human capital—increases the efficiency 
of each individual worker and helps economies to move 
up the value chain beyond manual tasks or simple 
production processes. Since Schultz (1961), human 
capital has been considered the “most distinctive 
feature of the economic system,”51 and further work has 
proven the impact of education on productivity growth 
empirically.52

Three channels have been suggested through 
which education affects a country’s productivity. First, it 
increases the collective ability of the workforce to carry 
out existing tasks more quickly. Second, secondary 
and tertiary education especially facilitate the transfer 
of knowledge about new information, products, and 

50 Acemoglu 2009, Chapter 3.

51 Schultz 1961, p. 1. Schultz explores the role of human capital to 
explain three findings that were seemingly perplexing at the time 
of writing: (1) there was a fall in share of the capital-income ratio 
despite it hitherto being believed that the share of capital should 
increase with economic growth; (2) income in the United States 
had increased at a higher rate than the combined amount of land, 
number of man-hours worked, and stock of reproducible capital 
used to produce the income; and (3) there was an unexplained 
large increase in real earnings per worker. Schultz concentrates on 
(1) health facilities and services, broadly conceived to include all 
expenditures that affect the life expectancy, strength, and stamina, 
vigor, and vitality of people; (2) on–the-job-training; (3) formally 
organized education; (4) study programs for adults that are not 
organized by firms; and (5) migration of individuals and families to 
adjust to changing job opportunities.

52 For example, according to Barro 2001, an additional year of 
secondary schooling for boys raises the economic growth rate by 
0.44 percent per year. Barro and Lee 2010 find that, holding all 
else constant, output for the world economy would increase by 
around 2 percent for every additional year of schooling. Standards 
models have also been developed by Becker 1965, Mincer 
1981, and Ben-Porath 1976. See Acemoglu 2009 for a detailed 
discussion.

technologies created by others.53 Finally, by increasing 
creativity it boosts a country’s own capacity to create 
new knowledge, products, and technologies—as 
discussed further in the last two categories below.

Education concerns not only the quantity of 
schooling—the percentage of the population that 
completed primary, secondary, or tertiary education—but 
also, critically, its quality. Hanushek and Kimko (2000), 
for example, find that it is not merely years of schooling 
but the quality of schooling (which may be reflected 
in international examinations) that has a significant 
relationship with economic growth.54

Although traditional areas of education such as 
literacy and numeracy remain important drivers of 
productivity, the GCI needs to be updated to place 
greater emphasis on the delivery of education that meets 
21st century demands such as knowledge diffusion and 
innovation. Current debates on the relationship between 
the quality of education and productivity center on softer 
skills such as the extent to which educational institutions 
equip their students with the ability to think critically and 
creatively, and how extensively and effectively these 
institutions foster and support students’ curiosity. This 
has two important implications for delivering education. 
First, research suggests that teaching creativity and 
curiosity involves complementing the focus on numeracy 
and literacy with concepts of intelligence in areas such 
as the arts, music, interpersonal relations, control of the 
body (as needed, for example, for dancing and theater), 
and intrapersonal knowledge.55 Second, it requires 
a reassessment of our current methods of teaching: 
departing from the assumption that all children learn 
equally, it suggests the need for a tailor-made learning 
experience based on an individual analysis of the way a 
child absorbs knowledge, thereby allowing the teacher to 
properly assess a child’s progress.56

PRODUCT AND SERVICE MARKET EFFICIENCY
When markets for goods and services function 
efficiently, each factor of production is allocated to its 
most productive use. That means businesses produce 
the goods and services most desired by customers and 
sell them for the lowest possible price. The efficiency of 
product markets can be reduced by lack of competition 
and distortionary fiscal policies and regulations. For the 
most part, aspects related to these topics are already 

53 This role of human capital in adapting to change and implementing 
new technologies was first suggested by Schultz 1964 and also 
pioneered by Nelson and Phelps 1966. On the link with secondary 
and tertiary education in particular, see Barro and Lee 2010.

54 Hanushek and Kimko 2000 find that scores on international 
examinations (indicators of the quality of schooling capital) 
matter more than years of attainment for subsequent economic 
growth. Labor force quality has a consistent, stable, and strong 
relationship with economic growth.

55 Gardner and Hatch 1989; Robinson 2001, 2009.

56 Lazear 1992.
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captured in the current GCI. In the updated GCI, we 
plan to also include the effects of bankruptcy law on 
competition and market efficiency.

Industries where competition is more intense 
are more efficient and produce more innovation, thus 
improving productivity.57 Competition-enhancing policies 
enable the market to select the best firms, thereby 
creating incentives for firms to reduce costs and for 
new, more efficient firms to enter the market.58 The 
presence of dominant players in a market—for example, 
in oligopolies and monopolies—drives up prices but 
also, importantly, can decrease the level of innovation. 
Effective antitrust policies should avoid the creation of 
such dominant positions while preserving economies 
of scale and incentives for innovation, especially in 
resource-intensive and high-tech sectors.

In most cases,59 opening a market to foreign 
competition forces the least-productive companies to 
exit the market and rewards the most productive;60 
removing domestic barriers to entry into and exit from 
markets can increase productivity through the “creative 
destruction” of less-productive firms.61 When firms 
can easily enter and exit markets, resources can be 
reallocated to emerging sectors and capital reinvested in 
new technologies with higher productivity.

The legal and regulatory environment can directly 
impact the entry and exit of firms. An efficient framework 
for settling bankruptcy is necessary to ensure that 
investors can close a failing entrepreneurial experience 
and move on to new challenges. Barriers to entry 

57 Blundell et al. 1999 find that industries characterized by more 
intense competition produce more innovation and that firms with 
higher market share tend to have a more intense patent activity. 
For the sake of completeness, some economists have also 
pointed out that competition may discourage firms from entering 
the market by driving down post-entry rents (Dasgupta and Stiglitz 
1980), or reduce innovation as dominant firms innovate more 
(Scherer 1967) since they can overcome financial market failures 
resorting to internal cash flows (Bhattacharya and Ritter 1985). 
Market competition can discourage investments in innovation by 
reducing the rents generated by successful innovation (Aghion and 
Howitt 1992).

58 Aghion and Schankerman 2004. The effect on productivity of 
market selection among firms has been confirmed by empirical 
studies such as Nickell 1996 and Buccirossi et al. 2011. Nickell 
1996 finds that increased competition, measured as lower rents 
or a higher number of competitors, is associated with significantly 
higher TFP growth. Buccirossi et al. 2011 find that better 
competition policy fosters TFP growth, especially in countries that 
lag further behind the technological frontier and where the overall 
regulatory environment and the judicial system work better.

59 Although openness and international competition is beneficial 
in most cases, there might be cases for which the protection of 
the infant industry can increase welfare. Melitz 2005 provides a 
model for optimal infant industry protection and argues that the 
decision to protect the industry should depend on the industry’s 
learning potential, the shape of the learning curve, and the degree 
of substitutability between domestic and foreign goods. In terms 
of methods of protection, he argues that quotas achieve a higher 
welfare than tariffs.

60 Melitz 2003. Moreover, trade reallocates market share toward 
more productive firms and reduces mark-ups, which implies 
increased competition; see Melitz and Ottaviano 2008.

61 Schumpeter 1942.

include licensing (especially of professional or public 
services), public monopolies, and administered prices.62 
There is evidence that reforms to market regulation 
policies in Organisation for Economic Co-operation and 
Development (OECD) countries intended to promote 
competition tend to also boost productivity.63 These 
specific factors are not fully captured in the current GCI, 
but they will be reflected in the updated competitiveness 
index.

Beyond lack of competition and restrictive 
regulations, fiscal policies can also reduce the efficiency 
of product markets by distorting investment choices and 
artificially favoring sectors based on political selection.64 
Although there can be arguments for such interventions, 
in many cases they have negative effects on a country’s 
overall productivity—for example, by subsidizing 
traditional but declining industries at the expense of new 
and more vibrant sectors.

It is well established that taxation in general 
affects productivity by reducing investment, because 
it effectively increases the cost of investment capital.65 
Specific tax structures can exacerbate the effect: for 
example, Fatica (2013) finds that the structure of tax 
incentives for capital investment in advanced economies 
has led to a significantly higher share of investment in 
machinery and equipment and a significantly lower share 
in ICTs.

LABOR MARKET EFFICIENCY
Efficient labor markets match workers with the most 
suitable jobs for their skillset. Efficient labor markets also 
incentivize both employees and employers to act in ways 
that promote the productivity of human capital: workers 
to work as efficiently as possible and employers to 
provide the right incentives.

The first way in which efficient labor markets 
promote productivity—allocating a country’s human 
resources to its most productive sectors—points to 
the importance of labor market flexibility. Employment 
protection policies, such as rules and regulations for 
firing workers, have been shown to lead to a decrease in 
employment, consumption, and productivity.66 Flexible 

62 Blanchard and Giavazzi 2003.

63 Nicoletti and Scarpetta 2003.

64 We focus on the distortionary effect of taxes on productivity rather 
than their redistribution effect.

65 This finding stretches back to Jorgenson and Hall 1967. More 
recently, Vartia 2008 finds that corporate tax rates negatively 
affect TFP by reducing company profitability. Similarly, Arnold 
and Schwellnus 2008 find a negative effect of corporate taxation 
on both firm-level TFP and investment, especially in sectors with 
higher average profitability and in firms that lag more behind the 
technological frontier. An analysis of the link between taxation 
and private investment (the crowding-out effect) should also take 
into account the efficiency of public spending and preferences in 
public supply of good and services. However, such a discussion is 
beyond the scope of this work.

66 Hopenhayn and Rogerson 1993.
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labor markets allow workers to shift from declining firms 
and enable companies and the economy as a whole to 
respond to external shocks.67

Greater labor market flexibility also increases the 
ability of a country to reallocate production to emerging 
segments and adapt the workforce to the new needs of 
high-tech sectors.68 As technology advances, firms that 
fall behind the technological frontier have to reduce their 
workforce—and if firing costs are high, entrepreneurs will 
be more inclined to invest in sectors with a slower pace 
of technological change.69 This implies that countries 
with more flexible labor market legislation would tend 
to specialize more in industries with a faster pace of 
technological change.

Flexibility works best when complemented by some 
form of unemployment insurance, because workers who 
benefit from unemployment insurance are more patient 
in their job searches and tend to look for riskier, more 
productive, and higher-wage jobs; employers also tend 
to create more of these good-quality jobs. Acemoglu 
and Shimer (2000) find that, while moderate levels of 
unemployment insurance benefits—such as those in 
the United States—may slightly increase the level and 
duration of unemployment, they could boost productivity 
overall by improving the quality of jobs. Recent research 
has also pointed to active labor market policies as a 
means to improve the matching between workers and 
vacant jobs and reduce long-term unemployment.70 
The importance of these policies is not captured in 
the current Index but will be taken into account in the 
updated GCI.

The second way in which efficient labor markets can 
stimulate productivity is by promoting the accumulation 
of human capital and the use of talent at its full potential. 
This means attracting and retaining the best talent in 
the country, increasing workers’ efforts, and increasing 
employers’ willingness to train employees. Performance-
related pay is one policy with proven benefits for 
productivity.71

Beyond monetary rewards, dualities in labor 
markets—when some permanent employees enjoy 
strong labor protection, while others are on flexible 
temporary contracts—have been shown to reduce 

67 Mortensen and Pissarides 1994 were the first to provide a model 
to analyze the matching process between jobs and workers and to 
study the impact of labor market policies on adjusting to shocks.

68 Bassanini et al. 2009 found that firing restrictions affect the TFP of 
industries with a higher rate of job turnover more negatively.

69 Samaniego 2006.

70 See, for example, Pissarides 1992; Camfors 1994.

71 For example, Lazear 2000 finds that in one company, 
performance-related pay boosted average output per worker 
by about 44 percent, through both increasing the productivity 
of existing workers and attracting new and more qualified 
employees. Booth and Frank 1999 found that performance-related 
pay raised earnings in firms, in line with net productivity gains.

productivity in two ways: by demotivating workers and 
by reducing firms’ investments in training.72

FINANCIAL MARKET EFFICIENCY
An efficient financial market is characterized by prices 
that reflect all available public information, a lack of 
bubbles, the capacity to manage risks through hedging, 
and the tendency to allocate savings to their most 
productive investment uses.73 Such efficiency is achieved 
only when financial markets are both developed and 
stable.74 Although these concepts are already defined 
in the current GCI, the measurement of some of their 
elements has improved and the 2008–09 financial crisis 
has reconfirmed the importance of achieving stability. 
Both these developments will be better reflected in the 
updated version of the Index.

Financial development is defined here as the depth 
of the intermediation system, including the availability 
and liquidity of credit, equity, debt, insurances, and 
other financial products. Given financial stability, financial 
development promotes productivity in four main ways.75 
First, developed financial markets enable risks to be 
pooled. This allows for investments in larger and riskier 
projects that tend to be more productive: without the 
capacity to pool risks, individual investors would prefer 
smaller and lower-risk but also lower-return projects.76 It 
also makes it easier for individual investors to diversify, 
improving access to finance for small- and medium-
sized enterprises (SMEs), which tend to be more risky 
than larger firms but also more dynamic and innovative, 
increasing a country’s productivity.77

72 Boeri and Garibaldi 2007 show how the presence of such dualities 
negatively affects the productivity of labor. Dolado et al. 2012 
show that duality leads employees to decrease their efforts and 
firms to reduce investments in training.

73 This characterization is based on Tobin’s 1984 definition of 
financial efficiency. In more technical terms, these characteristics 
are (1) information arbitrage efficiency, (2) fundamental valuation 
efficiency, (3) full insurance efficiency, and (4) functional efficiency.

74 Omitted in the neoclassical growth model, the role of financial 
markets for economic growth was raised by Schumpeter 1911, 
Goldsmith 1969, and King and Levine 1993. The importance 
of this issue rests on the question of causality: is financial 
intermediation the result of economic growth, or does it also 
spur economic growth? Lucas 1988 argued that finance merely 
responds to changing demands from the “real sector.” However, 
more recent evidence suggests that financial development 
precedes economic growth. For example, King and Levine 1993 
show a strong relationship between the initial level of financial 
development and growth, and Rajan and Zingales 1998 show that 
industrial sectors that are relatively more capital intensive develop 
much more in countries where financial markets are already 
developed.

75 Levine 2005.

76 Acemoglu and Zilibotti 1997 show that, since large investment 
projects require a large amount of capital, in the absence of 
financial institutions that collect and allocate capital it would not 
be possible to finance such large projects because there could be 
no single investor with sufficient capital or willing to invest in such 
projects.

77 King and Levine 1993; Norden 2015.
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Second, the development of financial markets 
improves the allocation of capital to entrepreneurs and 
investment opportunities by enabling investors to find 
information about investment opportunities that have 
the best chance of improving productivity.78 Third, large 
financial intermediaries are more able than individual 
investors to develop long-run relationships with the firms 
to which they lend, and monitor those firms, incentivizing 
borrowers to invest the borrowed money productively.79 
And fourth, by providing an efficient payment system, the 
banking sector reduces the transaction costs associated 
with the exchange of goods and services, which 
generates productivity gains.80

Without sound financial institutions and stability, 
however, excessive financial development can lead to 
costly financial crises. Rousseau and Wachtel (2011) 
show that the financial crises neutralized the growth-
enhancing effect of financial deepening that had taken 
place in previous periods. Financial sectors that grow 
“too large” relative to the rest of the economy appear to 
be associated with risks of financial instability, through 
promoting excessive risk taking and producing political 
capture.81

Given the possibly permanent effects that 
financial crises may have on the growth trajectory of 
an economy,82 policymakers have started to consider 
preventive macro-prudential policies;83 however, the 
debate on how such policies should balance the 
development and stability of financial sectors is still 
ongoing.84 Therefore the updated GCI will focus on 
improving the measurement of the concepts of financial 
development and stability, but will not provide indications 
of what specific banking regulations would be optimal.

TECHNOLOGICAL ADOPTION
In today’s globalized world, technology is increasingly 
essential for firms to compete and prosper. The 
technological adoption category assesses the agility 

78 Galetovic 1996; Blackburn and Hung 1998; Morales 2003.

79 Diamond 1984; Bencivenga and Smith 1991.

80 Greenwood and Smith 1997.

81 On the concept of “too large,” see Arcand et al. 2012. On risk 
taking, see Beck 2011. On political capture, see Johnson 2009.

82 The concept of hysteresis has been discussed in the context of 
the macroeconomic environment since, although financial crises 
are produced in the financial sector, when they take place they 
impact the stability of the economy at large.

83 Macro-prudential policies have been defined as the use of 
primarily prudential tools (i.e., caps on loan-to-value ratios, limits 
on credit growth and sheets restrictions, capital and reserve 
requirements and surcharges, and taxes) to limit systemic risk—
the risk of disruptions to the provision of financial services that is 
caused by an impairment of all or parts of the financial system, 
and that can cause serious negative consequences for the real 
economy. For further discussion, see IMF 2013 and Claessens 
2014.

84 The discussion about how to best implement regulation is 
therefore outside the scope of our analysis and we assume that 
the regulation is effective as long as financial markets are deep 
and stable.

with which an economy adopts existing technologies. 
Compared with the current GCI, the updated pillar does 
not include measures of ICT use. This concept is now 
part of the infrastructure and connectivity pillar.85

Technology is understood as a broad concept 
covering not only products such as machinery, 
equipment, and material, but also processes and 
organization methods, all linked by the common factor 
of enhancing efficiency in production. In addition, 
technology adoption contributes to a conducive 
innovation ecosystem (see below).

The literature identifies two sources of technology 
adoption: local firms can invest to bring in technology 
from abroad or from other sectors or companies, and 
a country can exploit spillovers from the foreign direct 
investment (FDI) of international companies.

Turning first to investment by local firms, the wider 
the gap between foreign technology and the technology 
already available in the country—and the longer the gap 
between invention and adoption—the more difficult it is 
to import new technologies. Disparity in these barriers 
to technology adoption accounts for a large portion of 
income disparity across countries.86

Such barriers are not merely financial. Research 
shows that countries’ endowment in human capital, 
institutions, geographic distance, and openness to 
trade can affect the extent of these barriers,87 requiring 
specific organizational adjustments, management 
skills, and time-consuming accumulation of technical 
knowledge. There is a role for investments in human 
capital to overcome these barriers, and for local and 
industry-level policies to promote technology adoption.

As for FDI, a large theoretical and empirical literature 
shows spillovers on growth in the recipient country 
through three channels: contagion effects, imitation, 
and movement of labor.88 Contagion occurs through 
personal contacts between domestic and foreign firms; 
the transfer of knowledge is proportional to the presence 
of foreign investment in the industry and to the relative 
backwardness of the country.89 Imitation happens when 

85 In the current GCI, two ICT measures appear in both the 
infrastructure and technological readiness pillars and each 
occurrence is assigned half-weight. In an effort to streamline and 
simplify the framework, the updated GCI will not use half-weight 
indicators.

86 Parente and Prescott 1994; Barro and Sala-i-Martín 1997; Comin 
and Hobijn 2010.

87 See, for example, Comin and Hobijn 2004. See also the human 
capital, institutions, and openness sections for a more complete 
review of these factors. Since they are already taken into account 
in other pillars of the Index, they are not considered in this context.

88 The literature is divided between research focusing on spillovers 
from horizontal FDI (intra-industry, between foreign firms and their 
local competitors); and research studying spillovers from vertical 
FDI (inter-industry, among foreign firms and their local buyers and 
suppliers).

89 See Findlay 1978. Another type of contagion occurs in vertical 
FDI through the relationship between international firm and local 
suppliers (Rodriguez-Clare 1996).
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domestic firms copy foreign production, starting at a 
lower level and gradually reducing the technological 
gap.90 Finally, foreign firms may transfer know-how by 
training their local workers.91

Recent research has tested these theories 
empirically and found that, although FDI fosters growth 
in general, the net effect may depend on the conditions 
of the local economy. Such conditions include the 
availability of good suppliers, local human capital, 
financial development, the sector involved, and the 
capacity of international companies to work with local 
suppliers.92

MARKET SIZE
Historically, the size of an economy has coincided with 
its domestic market. However, in a globalized world, 
a country’s market may or may not coincide with its 
political borders. Market size is therefore defined as a 
combination of country size and foreign markets.

Economic research, in line with the current GCI, 
suggests two ways through which market size affects 
productivity: economies of scale in production and 
incentives for innovation.

In general, market size produces efficiency gains 
by allowing for specialization—an idea that remains as 
true today as when Adam Smith proposed it in 1776. 
Furthermore, large markets can take advantage of 
economies of scale in the production of goods and 
services. Public goods tend to have high fixed costs 
and low marginal costs, and consequently the per 
capita cost of services such as justice, defense, and 
infrastructure decreases in places where a greater 
number of taxpayers pay for them.93 Similarly, firms may 
also attain increasing returns to scale that enable them 
to produce more output with proportionally less input by 
using larger and more efficient capital equipment.94 As 
argued by Balassa (1967) and Kravis (1971) and modeled 
by Krugman (1979), economies of scale play a crucial 
role in explaining the postwar growth in trade, since 

90 Glass and Saggi 1998.

91 Glass and Saggi 1999.

92 For example, Potter et al. 2003 find that buyer-supplier linkages 
are important for productivity spillovers. Borensztein et al. 1998 
and Xu 2000 show that FDI affects a host country’s technology 
and growth only in the presence of a sufficient stock of human 
capital, while Alfaro et al. 2004, Durham 2004, and Hermes and 
Lensink 2003 provide evidence that well-developed financial 
markets are necessary to gain significantly from FDI.

93 See Alesina et al. 2005b.

94 In other words, the cost of a producing one additional unit of 
output diminishes when the total amount of production increases. 
Economies of scale are often productivity enhancing; however, 
for sake of completeness, it is sometimes possible to attain 
diseconomies of scale. This happens when the marginal cost of 
production is higher than the average cost, in which case there is 
a trade-off between the size of the economy and its efficiency.

extending the market through trade allows exploitation of 
economies of scale in production.95

The second driver of productivity is perhaps even 
more important: larger markets create substantially 
bigger incentives for generating new ideas. Larger stocks 
of resources increase the likelihood of finding new ways 
to use those resources, and a single idea can make 
more profit when it is sold in larger markets.96 On the 
same note, larger markets create positive externalities 
in the accumulation of human capital and transmission 
of knowledge because of increasing returns to scale 
embedded in technology or knowledge creation.97

IDEAS ECOSYSTEM
The way economists and practitioners think about 
innovation has evolved considerably in the past decade. 
From coming up with new ideas, innovation is now 
seen as an “ecosystem” conducive to the generation 
of ideas and the “implementation” of these ideas in 
the form of new products, services, and processes 
in the marketplace. Some elements of the ecosystem 
promote competitiveness in their own right (education, 
the availability of finance, competition, technology) while 
supporting the innovation ecosystem. This section 
focuses only on aspects specific to innovation and 
leaves the discussion of the other relevant but more 
general factors to the previous sections. Building on the 
current GCI, which focused primarily on technological 
innovation, the new framework attempts to capture this 
broader notion of innovation.

We define idea generation as the capacity of a 
country to produce new inventions—solutions to specific 
technological or business problems—that change 
consumption patterns and models, whether this takes 
the form of addressing new needs or new ways to 
perform tasks. The generation of ideas is, however, just 
the first step toward innovation, which also requires 
bringing products, processes, or business models to 
market or concretely implementing them in the economy, 
as explored below. Opportunities and incentives to 
create new ideas translate into more innovation and 
hence higher productivity.98 Although economic literature 
focuses more on system incentives to spur idea 
generation at the aggregate level, business literature 

95 Similarly, Matsuyama 1991 models industrialization by considering 
a manufacturing sector subject to increasing returns.

96 Romer 1996 uses US time series to show that techniques of 
mass production emerged in the United States in the first half of 
the 19th century. He chose the United States because the larger 
market and larger stocks of resources create substantially bigger 
incentives for discovering new ways to use the resources.

97 Jones 1999 shows that, because ideas are non-rivalrous and 
can be used for each unit simultaneously, the total production of 
new products (i.e., novels, computer games, and automobiles) is 
characterized by increasing returns once the fixed cost of creating 
the idea is taken into account. A similar concept is also presented 
by Lucas 1988 and Grossman and Helpman 1991.

98 See, for example, Romer 1990.
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suggests that, since a relevant part of innovation 
happens or is implemented in firms, it is important to 
identify the factors that generate innovative companies 
and/or motivate them to innovate. Therefore both 
streams of literature need to be considered to provide a 
complete picture of the innovation environment.

Some models of endogenous growth focus only 
on the link between productivity and formal R&D,99 
highlighting the importance of legal environments (such 
as the patent system) and the effect on competition of 
the race for new ideas. In these models, factors that lead 
economies to employ more researchers and invest more 
capital resources in research will produce more new 
ideas, will be more competitive, and will grow faster.

However, recent studies show that non-R&D forms 
of innovation are also important: in types of innovations 
that do not require fixed costs (such as research costs) 
and/or that may allow for a “first mover advantage,” 
the inventors may be able to maintain a competitive 
advantage for a sufficient interval of time to have an 
incentive to innovate. For example, innovations in 
managerial and organizational techniques, personnel, 
accounting, work practices, finance, and branding can 
increase the efficiency with which a good or service is 
produced.100 In this case, the benefits of innovating are 
not associated with selling the innovation, but instead are 
seen in the increase of profits through efficiency gains.

Ideas are by nature “non-rival” (that is, they can 
be “consumed” by several users at same time). Some 
ideas are also non-excludable—that is, the author cannot 
prevent others from using them, either because they 
cannot be protected by patent laws or because of their 
nature. For example, it would be impossible to prevent 
people from using the Pythagorean theorem, even if 
it were patented. Some ideas, on the other hand, are 
temporarily excludable: the authors can prevent others 
from using them. This can happen if the idea is patented 
or if the idea is hard to duplicate so the author has a first 
mover advantage while competitors figure out how to 
copy it. If ideas are non-excludable, inventors will not be 
able to reap the benefit of their inventions. In this case, 
only few ideas will be generated.101

As noted above, not all ideas are generated by 
scientific R&D; they can also result from other activities, 
when certain conditions align. Therefore, providing an 

99 See, for example, Romer 1990; Barro and Sala-i-Martín 2004; 
Howitt and Aghion 1998; Dinopoulos and Thompson 1998.

100 See Comin and Mulani 2006.

101 The literature also suggests that there are externalities in R&D 
production that have three consequences: (1) since inventors 
(monopolists) cannot do perfect price discrimination, even with 
patent protection uniform pricing will generate some consumer 
surplus; (2) the introduction of new technologies makes old 
technologies obsolete and therefore harms the investors in these 
technologies; and (3) inventors earn private returns in goods 
production but not in knowledge production, and therefore they 
are incentivized to produce inventions only if they can market 
them.

innovation-conducive environment can increase the 
likelihood that this kind of “softer” innovation takes place. 
The literature shows that ecosystems and networks 
encourage collaboration, connectivity, critical and 
creative thinking, diversity, and confrontation across 
different visions and angles;102 these systems increase 
the likelihood that new ideas will be generated.103

In some cases the development of creativity and 
collaboration skills is related to educational opportunities, 
as discussed in the education section. For example Dyer 
et al. (2011) propose that—beyond technical inventions—
the ultimate drivers of innovation are related to human 
capital factors such as curiosity and the capacity to 
observe, understand, and use ideas from different 
fields.104

IDEAS IMPLEMENTATION
Although ideas are the engine of growth, they do not 
create economic benefits until they are incorporated into 
actual products, services, and processes that reach 
the marketplace. This helps to explain why national 
investments in R&D are not always strongly correlated 
with average incomes. Understanding the causes that 
result in a lack of implementation and commercialization 
of new ideas, whether patented or not, is at the core of 
economic research on innovation.

This focus on microeconomic drivers of growth—
that is, on how dynamics in the business world affect 
the creation of new products or companies—is at the 
cutting edge of innovation research and has not yet 
generated many firm conclusions. However, in principle 
the link between company-level innovation and national 
productivity is straightforward. By bringing new products 
and services to market, companies foster productivity 
though the technology embedded in those new products 
and provide efficiency gains associated with their use.

The innovation process is a function of two aspects 
of a company. The first is its corporate culture: the extent 
to which it promotes the vision and capacity to manage 

102 Ridley 2010 argues that, in a historical perspective, prosperity 
relates to “how human beings bring together their brains and 
enable their ideas to combine and recombine, to meet and, 
indeed, to mate.”

103 For example, Coto-Millán et al. 2011 show theoretically that 
the chance of achieving scientific discoveries increases in the 
presence of collaborative relationships between universities, 
private companies, and public administration. McGregor and Chi 
2002 show that collaborative problem solving involves the active 
exchange and interaction of ideas between two or more people 
and such interactive exchanges can result in the joint production 
of co-constructed ideas, some of which may be novel. Huang et 
al. 2010 show that collaboration is important for both R&D and 
non-R&D innovation but each type uses different networks: R&D 
product innovation involves sourcing information from clients, 
universities, and research institutions, while non-R&D innovation 
uses information from suppliers and competitors. Finally, Barahona 
and Pentland 2006 show that diffusion of ideas depends on time, 
communication channels, and a social structure to support it; 
idea generation is therefore fostered by stronger communication 
channels and intensity of human connections.

104 Dyer et al. 2011.
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new technologies, develop new business models, and 
exploit old technologies in new ways.105 Openness to 
new, unconventional, and disruptive ideas has a first-
order impact on creative innovations that break new 
ground in knowledge creation.106 Such openness is 
influenced by society’s prevailing norms, such as the 
degree of risk aversion.107

The second aspect is business execution, some 
important elements of which are already captured 
in other pillars. For example, one of the effects of 
the availability of venture capital and other financial 
resources—as reflected in the financial development 
section—is to permit an organization to bear the costs 
of implementing new ideas and absorb failure.108 
Similarly, ideas may not be implemented because of a 
lack of human capital, an issue already addressed in the 
education pillar.109

The effectiveness of marketing influences the degree 
to which new ideas are implemented because marketing 
activities complement product innovation by making 
newly developed products seem appealing. The more a 
company is able to create product differentiation through 
strong branding, thereby reducing the sense that a firm’s 
products are substitutable by those of its competitors, 
the more willing it will be to bear the risks associated 
with introducing innovative new products.110

Other, softer aspects that may prevent a firm 
from transforming an idea into a product are not 
yet fully assessed by the literature. For example, 
commercialization of ideas may be held back by 
inadequate internal processes and misalignment of 
different departments.111

CONCLUSIONS
This chapter has reviewed the main drivers of 
competitiveness with the dual purpose of restating the 
long-established factors already captured in the current 
GCI and presenting the World Economic Forum’s 
updated thinking in some areas, with special emphasis 
on innovation, education, and financial markets, in light 
of the most recent evidence and economic research. 
This conceptual discussion will serve as a basis for 
discussion leading to the updated version of the GCI, 

105 This idea is derived from the concept of disruptive innovation 
in Christensen 1997. According to Christensen, “disruptive” 
innovation is defined as “innovations that create new markets 
by discovering new categories of customers” while “sustaining” 
innovation simply improves existing products or processes.

106 Acemoglu et al. 2014.

107 According to Kihlstrom and Laffont 1979, less risk-averse 
individuals become entrepreneurs while more risk adverse 
individuals become their employees.

108 Ramsey et al. 2008.

109 Peansupap and Walker 2006.

110 Kaiser 2001.

111 McKinsey 2010.

which will be launched in the next edition of The Global 
Competitiveness Report.

Importantly, this effort represents work in progress 
and presents our current thinking on the concepts 
that underpin the GCI. The World Economic Forum will 
continue to update and deepen the understanding of 
those factors that have evolved in terms of their impact 
on competitiveness. In the coming year, these concepts 
will continue to be validated and appropriate measures 
identified to capture both the new and existing drivers of 
competitiveness.

This review, together with ongoing consultations 
with experts, is meant to provide a base for the 
modernization of the GCI methodology to reflect the 
latest developments in the economic thinking and the 
latest available indicators for their measurement.
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Indicator
Indicator description 
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

1st pillar: Institutions 

A. Property rights 

Property rights In your country, to what extent are property rights, 
including financial assets, protected? [1 = not at all;  
7 = to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Intellectual property protection In your country, to what extent is intellectual property 
protected? [1 = not at all; 7 = to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

B. Security 

Business costs of crime and violence In your country, to what extent does the incidence of 
crime and violence impose costs on businesses?  
[1 = to a great extent; 7 = not at all]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Homicide rate Number of homicides per 100,000 population New Non-EOS United Nations Office on 
Drugs and Crime 

Business cost of organized crime In your country, to what extent does organized crime 
(mafia-oriented racketeering, extortion) impose costs on 
businesses? [1 = to a great extent; 7 = not at all]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Index of terrorism incidence Simple average of the number of terrorism-related 
casualties (injuries and fatalities) and the number of 
terrorist attacks, each normalized on a scale of 1 to 7 

New Non-EOS World Economic Forum’s 
calculations; National 
Consortium for the Study of 
Terrorism and Responses to 
Terrorism (START)

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.

Table 1: Preliminary index structure 

Appendix A:  
Measurement of Key Concepts and Preliminary Index Structure

The links between productivity and each of the 12 
categories explained in this chapter are translated 
into pillars of the updated GCI and measured through 
variables and proxies detailed in Table 1 below.

In general, the objective of this framework is to 
measure current outcomes at pillar level, which are 
inputs for competiveness. Therefore we focus on 
measuring the current quality and quantity of each of 
the 12 pillars and on identifying bottlenecks and areas 
of strength. For example, in the infrastructure pillar we 
measure whether the current provision of transport, 
energy, and ICT infrastructures and connectivity meet the 
needs of a country’s economy by combining quantitative 
and qualitative measures.

Although they are relevant for policymaking, we 
tend to exclude input measures—such as expenditures, 
investment regimes, and partnership models—for two 
reasons. First, mixing input and output measures risks 
double counting. Second, ample evidence shows that 
input measures, including monetary investment, are poor 
indicators of either quantity or quality of the dimension 
measured.

There are, of course, some limitations: as is often 
the case, data gaps force us to rely on proxy measures 
to capture certain concepts. For instance, in the case 
of ICT infrastructure, we use ICT uptake among the 
population to approximate uptake among businesses.

The structure presented here is preliminary, as some 
of the indicators have yet to be tested and calibrated.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

1st pillar: Institutions (cont’d.)

B. Security (cont’d.)

Reliability of police services In your country, to what extent can police services be 
relied upon to enforce law and order? [1 = not at all;  
7 = to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

C. Undue influence and corruption 

Irregular payments and bribes Average score across the five components of the 
following Executive Opinion Survey question: In 
your country, how common is it for firms to make 
undocumented extra payments or bribes in connection 
with (1) imports and exports; (2) public utilities; (3) 
annual tax payments; (4) awarding of public contracts 
and licenses; (5) obtaining favorable judicial decisions? In 
each case, the answer ranges from 1 [very common] to 
7 [never occurs]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Diversion of public funds In your country, how common is illegal diversion of public 
funds to companies, individuals, or groups? [1 = very 
commonly occurs; 7 = never occurs]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Judicial independence In your country, how independent is the judicial system 
from influences of the government, individuals, or 
companies? [1 = not independent at all; 7 = entirely 
independent)

Existing EOS World Economic Forum, 
Executive Opinion Survey

Favoritism in decisions of 
government officials

In your country, to what extent do government officials 
show favoritism to well-connected firms and individuals 
when deciding upon policies and contracts? [1 = show 
favoritism to a great extent; 7 = do not show favoritism 
at all]

Existing EOS World Economic Forum, 
Executive Opinion Survey

D. Checks and balances 

Consistency of judicial system In your country, to what extent can individuals, institutions 
(civil society), and businesses obtain justice through 
the judicial system in the face of arbitrary government 
decisions? [1 = not at all; 7 = to a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

World Press Freedom Index The World Press Freedom Index aims to measure the 
freedom of information. It reflects the degree of freedom 
that journalists, news media, and Internet citizens enjoy in 
each country, and the efforts made by the authorities to 
respect and ensure respect for this freedom

New Non-EOS Reporters Without Borders

E. Public-sector performance 

Burden of government regulation In your country, how burdensome is it for companies 
to comply with public administration’s requirements 
(e.g., permits, regulations, reporting)? [1 = extremely 
burdensome; 7 = not burdensome at all]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Government Online Service Index The Government Online Service Index assesses the 
quality of government’s delivery of online services

New Non-EOS United Nations, 
E-Government Development 
Database

Efficiency of legal framework in 
settling disputes

In your country, how efficient are the legal and judicial 
systems for companies in settling disputes? [1 = 
extremely inefficient; 7 = extremely efficient]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Efficiency in provision of public  
goods and services.

In your country, how efficient is the government in 
providing public goods and services? [1 = extremely 
inefficient; 7 = extremely efficient]

New EOS World Economic Forum, 
Executive Opinion Survey

Effectiveness of law-making bodies How effective is the legislative process in your country? 
[1 = not effective at all – it is deadlocked; 7 = extremely 
effective]

New EOS World Economic Forum, 
Executive Opinion Survey

Government ensuring policy stability In your country, to what extent does the government 
ensure a stable policy environment for doing business?  
[1 = not at all; 7 = to a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

1st pillar: Institutions (cont’d.)

F. Corporate ethics and governance

Ethical behavior of firms In your country, how do you rate the corporate ethics of 
companies (ethical behavior in interactions with public 
officials, politicians, and other firms)? [1 = extremely 
poor—among the worst in the world; 7 = excellent—
among the best in the world]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Strength of auditing and accounting 
standards

In your country, how strong are financial auditing and 
reporting standards? [1 = extremely weak; 7 = extremely 
strong]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Efficacy of corporate boards In your country, to what extent is management 
accountable to investors and boards of directors?  
[1 = not at all; 7 = to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Extent of conflict of interest 
regulation index

The extent of conflict of interest regulation index 
measures the protection of shareholders against 
directors’ misuse of corporate assets for personal gain

New Non-EOS World Bank/IFC,  
The Doing Business project

Extent of shareholder governance 
index

The extent of shareholder governance index measures 
shareholders’ rights in corporate governance by 
distinguishing three dimensions of good governance: 
shareholders’ rights and role in major corporate 
decisions; governance safeguards protecting shareholders 
from undue board control and entrenchment; 
and corporate transparency on ownership stakes, 
compensation, audits, and financial prospects

New Non-EOS World Bank/IFC,  
The Doing Business project

Pillar 2: Infrastructure and connectivity 

A. Transport infrastructure 

Road quality index The road quality index will combine different measures of 
quality and connectivity of the domestic road network

New Non-EOS World Economic Forum's 
calculations

Quality of roads In your country, how do you assess the quality of the 
roads? [1 = extremely underdeveloped—among the 
worst in the world; 7 = extensive and efficient—among 
the best in the world]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Air Connectivity Index Based on a gravity-like model, the Air Connectivity Index 
captures the full range of interactions among all network 
nodes, even when there is no direct flight connection 
between them

New Non-EOS Arvis, J. F. and B. Shepherd. 
2011. The Air Connectivity 
Index: Measuring Integration 
in the Global Air Transport 
Network. June.

Quality of air transport infrastructure In your country, how do you assess the quality of air 
transport? [1 = extremely underdeveloped – among the 
worst in the world; 7 = extensive and efficient – among 
the best in the world]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Liner Shipping Connectivity Index The Liner Shipping Connectivity Index captures how well 
countries are connected to global shipping networks. It 
is based on five components of the maritime transport 
sector: number of ships, their container-carrying capacity, 
maximum vessel size, number of services, and number 
of companies that deploy container ships in a country’s 
ports

New Non-EOS United Nations Conference 
on Trade and Development

Quality of port infrastructure In your country, how do you assess the quality of seaports 
(for landlocked countries, assess access to seaports)  
[1 = extremely underdeveloped—among the worst in 
the world; 7 = extensive and efficient—among the best 
in the world]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Quality of railroad infrastructure In your country, how would you assess the quality of 
the railroad system? [1 = extremely underdeveloped—
among the worst in the world; 7 = extensive and 
efficient—among the best in the world]

Existing EOS World Economic Forum, 
Executive Opinion Survey

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

Pillar 2: Infrastructure and connectivity (cont’d.)

B. Energy infrastructure

Electrification rate Share of population with access to electricity New Non-EOS World Bank/International 
Energy Agency

Quality of electricity supply In your country, how reliable is the electricity supply  
(lack of interruptions and lack of voltage fluctuations)?  
[1 = extremely unreliable; 7 = extremely reliable]

Existing EOS World Economic Forum, 
Executive Opinion Survey

C. ICT infrastructure 

Mobile-cellular telephone 
subscriptions

Number of mobile-cellular telephone subscriptions per 
100 population

Existing Non-EOS International 
Telecommunication Union

Fixed-broadband Internet 
subscriptions

Number of fixed-broadband Internet subscriptions per 
100 population

Existing Non-EOS International 
Telecommunication Union

Wireless-broadband subscriptions Number of wireless-broadband subscriptions per 100 
population. This covers satellite broadband, terrestrial 
fixed wireless broadband, and active mobile-broadband 
subscriptions to the Internet

New Non-EOS International 
Telecommunication Union

Internet users Percentage of individuals using the Internet Existing Non-EOS International 
Telecommunication Union

Pillar 3: Macroeconomic stability 

Debt coverage ratio General government gross debt as a percentage of 
government revenue

New Non-EOS World Economic Forum’s 
calculations; International 
Monetary Fund, World 
Economic Outlook

Government budget balance General government budget balance, calculated as 
general government revenue minus total expenditure, as 
a percentage of GDP

Existing Non-EOS International Monetary 
Fund, World Economic 
Outlook

Gross national savings Public- and private-sector savings as a percentage of 
nominal GDP

Existing Non-EOS International Monetary 
Fund, World Economic 
Outlook

Inflation Annual percent change in consumer price index Existing Non-EOS International Monetary 
Fund, World Economic 
Outlook

Foreign debt Gross external debt position (current US$) or total external 
debt stocks (disbursed and outstanding debt, current 
US$) as a percentage of GNI. The external debt position 
includes both public and private debt

New Non-EOS World Bank and 
International Monetary 
Fund, Quarterly External 
Debt Statistics

Hysteresis indicator Variable that takes on a value of 1 whenever a financial 
crisis is ongoing; a value of 7 when there is no financial 
crisis; and a value between 1 and 7 when a country is 
recovering from a financial crisis: a value of 2.2 in the 
year after the end of the crisis, of 3.4 in the second 
year after the crisis, 4.6 in the third year, and 5.8 in the 
fourth year. In the fifth year after the end of the crisis, 
the recovery is deemed complete and the value is 7 (i.e., 
no crisis)

Proxy measure of the 
hysteresis phenomenon 
at play during and 
after a financial crisis 
that translates into 
deleveraging and 
de-skilling

New Non-EOS World Economic Forum’s 
calculations; International 
Monetary Fund, World 
Economic Outlook

Pillar 4: Health 

Years of life lost (YLLs):  
Non-communicable diseases YLLs are years lost due to premature mortality caused by 

non-communicable diseases, communicable diseases, 
and injuries. YLLs are calculated by subtracting the age 
at death from the longest possible life expectancy for a 
person at that age

New Non-EOS Institute for Health Metrics 
and Evaluation

YLLs: Communicable diseases New Non-EOS Institute for Health Metrics 
and Evaluation

YLLs: Injuries New Non-EOS Institute for Health Metrics 
and Evaluation

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

Pillar 4: Health (cont’d.)

Years lived with disability (YLDs): 
Non-communicable diseases YLDs are years lived in less than ideal health due to 

a condition. YLDs are measured by taking, for each 
condition, the prevalence of that condition multiplied 
by the disability weight for that condition. Disability 
weights reflect the severity of different conditions and are 
developed through surveys of the general public 

New Non-EOS Institute for Health Metrics 
and Evaluation

YLDs: Communicable diseases New Non-EOS Institute for Health Metrics 
and Evaluation

YLDs: Injuries New Non-EOS Institute for Health Metrics 
and Evaluation

Infant mortality Number of infants dying before reaching one year of age 
per 1,000 live births in a given year

Proxy measure of the 
overall quality of the 
healthcare system

Existing Non-EOS World Bank, World 
Development Indicators 
Database

Pillar 5: Education 

A. Skills of the current workforce 

Primary attainment rate

Educational attainment is defined as the highest grade 
completed within the most advanced level attended in the 
education system of the country where the education was 
received. Cumulative attainment rate is the sum of the 
percentage of population aged 25 years and older that 
have the specified level of education

Proxy measures of the 
level of education of the 
current workforce

New Non-EOS United Nations Educational, 
Scientific and Cultural 
Organization (UNESCO)

Secondary attainment rate New Non-EOS United Nations Educational, 
Scientific and Cultural 
Organization (UNESCO)

Tertiary attainment rate New Non-EOS United Nations Educational, 
Scientific and Cultural 
Organization (UNESCO)

Extent of staff training In your country, to what extent do companies invest in 
training and employee development? [1 = not at all; 7 = 
to a great extent]

Existing EOS World Economic Forum

B. Skills of the future workforce 

School life expectancy (SLE):  
Primary level

Number of years a person of school entrance age can 
expect to spend within the specified level of education

Proxy measures of the 
level of education of the 
future workforce

New Non-EOS United Nations Educational, 
Scientific and Cultural 
Organization (UNESCO)

SLE: Secondary level New Non-EOS United Nations Educational, 
Scientific and Cultural 
Organization (UNESCO)

SLE: Tertiary level New Non-EOS United Nations Educational, 
Scientific and Cultural 
Organization (UNESCO)

Quality of the education system This indicator will capture the overall quality of the 
education system and the extent it teaches the relevant 
skills

New EOS World Economic Forum, 
Executive Opinion Survey

Quality of vocational training In your country, how do you assess the quality of 
vocational training [1 = extremely poor—among the 
worst in the world; 7 = excellent—among the best in 
the world]

New EOS World Economic Forum, 
Executive Opinion Survey

Classroom connectivity This indicator will capture the concept of a "flipped 
classroom"—that is, the idea that reverses the traditional 
educational arrangement by delivering instructional 
content, often online, outside of the classroom and moves 
activities, including those that may have traditionally been 
considered homework, into the classroom

New EOS World Economic Forum, 
Executive Opinion Survey

Encouragement to creativity This indicator will measure the extent to which the 
education system encourages and forms the students' 
creativity

New EOS World Economic Forum, 
Executive Opinion Survey

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

Pillar 6: Goods market efficiency 

A. Domestic competition 

Extent of market dominance In your country, how do you characterize corporate 
activity? [1 = dominated by a few business groups;  
7 = spread among many firms]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Effectiveness of anti-monopoly policy In your country, how effective are anti-monopoly policies 
at ensuring fair competition? [1 = not effective at all;  
7 = extremely effective]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Competition in professional services To be determined New EOS World Economic Forum, 
Executive Opinion Survey

Competition in public services To be determined New EOS World Economic Forum, 
Executive Opinion Survey

Cost required to start a business Cost is recorded as a percentage of the economy’s 
income per capita. It includes all official fees and fees 
for legal or professional services if such services are 
required by law Proxy measures of the 

barriers to the free entry 
and exit of actors to and 
from the market

New Non-EOS World Bank/IFC,  
The Doing Business project

Time required to start a business Number of days required to start a business Existing Non-EOS World Bank/IFC,  
The Doing Business project

Bankruptcy proceedings costs The average cost of bankruptcy proceedings. The cost 
of the proceedings is recorded as a percentage of the 
estate’s value

New Non-EOS World Bank/IFC,  
The Doing Business project

Strength of insolvency framework 
index

The Strength of insolvency framework index evaluates 
the adequacy and integrity of the legal framework 
applicable to liquidation and reorganization proceedings. 
It is based on four other indexes: the Commencement of 
proceedings index, the Management of debtor’s assets 
index, the Reorganization proceedings index, and the 
Creditor participation index 

New Non-EOS World Bank/IFC,  
The Doing Business project

Total tax rate This variable is a combination of profit tax (% of profits), 
labor tax and contribution (% of profits), and other taxes 
(% of profits)

Existing Non-EOS World Bank/IFC,  
The Doing Business project

Distortive effect of taxes and 
subsidies

In your country, to what extent do government subsidies 
distort competition? [1 = distort competition to a great 
extent; 7 = do not distort competition at all]

New EOS World Economic Forum, 
Executive Opinion Survey

B. Foreign competition 

Prevalence of non-tariff barriers In your country, to what extent do non-tariff barriers (e.g., 
health and product standards, technical and labeling 
requirements, etc.) limit the ability of imported goods to 
compete in the domestic market? [1 = strongly limit;  
7 = do not limit at all]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Trade tariffs Trade-weighted average tariff rate. An applied tariff is a 
customs duty that is levied on imports of merchandise 
goods. This indicator is calculated as a weighted average 
of all the applied tariff rates, including preferential rates 
that a country applies to the rest of the world. The 
weights are the trade patterns of the importing country's 
reference group

Existing Non-EOS International Trade Centre

Complexity of tariffs index The Complexity of tariffs index measures the complexity 
of a country’s tariff regime based on three criteria: tariff 
dispersion, the prevalence of tariff peak and specific 
tariffs, and the number of distinct tariffs

New Non-EOS International Trade Centre

Burden of customs procedures In your country, how efficient are customs procedures 
(related to the entry and exit of merchandise)?  
[1 = extremely inefficient; 7 = extremely efficient]

Existing EOS World Economic Forum, 
Executive Opinion Survey

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

Pillar 7: Labor market efficiency 

A. Flexibility and matching 

Redundancy costs This variable estimates the cost of advance notice 
requirements, severance payments, and penalties due 
when terminating a redundant worker, expressed in 
weekly wages

Existing Non-EOS World Bank/IFC,  
The Doing Business project

Hiring and firing practices In your country, to what extent do regulations allow 
flexible hiring and firing of workers? [1 = not at all;  
7 = to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Cooperation in labor-employer 
relations

In your country, how do you characterize labor-employer 
relations? [1 = generally confrontational; 7 = generally 
cooperative]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Flexibility of wage determination In your country, how are wages generally set? [1 = by a 
centralized bargaining process; 7 = by each individual 
company]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Ease of finding skilled employees In your country, to what extent can companies find 
employees with the skills required to meet their needs? 
[1 = not at all; 7 = to a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

Ease of hiring foreign labor In your country, how restrictive are regulations related to 
the hiring of foreign labor? [1 = highly restrictive; 7 = not 
restrictive at all]

New EOS World Economic Forum, 
Executive Opinion Survey

Active labor market policies This index will measure the quality of active labor market 
policies

New EOS World Economic Forum, 
Executive Opinion Survey

B. Use of talent and reward 

Pay and productivity In your country, to what extent is pay related to employee 
productivity? [1 = not at all; 7 = to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Reliance on professional 
management

In your country, who holds senior management positions? 
[1 = usually relatives or friends without regard to merit; 
7 = mostly professional managers chosen for merit and 
qualifications]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Female participation in labor force This measure is the percentage of women aged 25–64 
participating in the labor force

These indicators 
measure the incentives 
for and the actual 
participation of the 
population in the labor 
force

New Non-EOS International Labour 
Organization

Male participation in labor force This measure is the percentage of men aged 25–64 
participating in the labor force

New Non-EOS International Labour 
Organization

Salary tax wedge This indicator reflects the tax wedge for an average 
country-specific industrial worker and is defined as the 
difference between the salary costs of a single “average 
worker” to his/her employer and the amount of net 
income (take-home pay) that the worker receives

New Non-EOS Egger, P. and N. Strecker. 
2015. “A Tour of Income 
Tax in the World, 1980–
2012.” Mimeo. 

Pillar 8: Financial market efficiency 

A. Efficiency and depth 

Availability of financial services In your country, to what extent does the financial sector 
provide the products and services that meet the needs of 
businesses? [1 = not at all; 7 = to a great extent]

Measures of the depth of 
the banking sector in its 
capacity to provide credit 
to private sector, pooling 
risks, and selecting 
the most productive 
investments

Existing EOS World Economic Forum, 
Executive Opinion Survey

Domestic credit to private sector  
(% of GDP)

Domestic credit to private sector refers to financial 
resources provided to the private sector by financial 
corporations, such as through loans, purchases of 
nonequity securities, and trade credits and other accounts 
receivable, that establish a claim for repayment 

New Non-EOS The World Bank, World 
Development Indicators 
Database

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

Pillar 8: Financial market efficiency (cont’d.)

A. Efficiency and depth (cont’d.)

Financing of SMEs In your country, to what extent can small- and medium-
sized enterprises (SMEs) access the finance they need for 
their business operations through the financial system?  
[1 = not at all; 7 = to a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

Venture capital availability In your country, how easy is it for start-up entrepreneurs 
with innovative but risky projects to obtain equity funding? 
[1 = extremely difficult; 7 = extremely easy]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Bank overhead costs Operating expenses of a bank as a share of the value of 
all assets held. Total assets include total earning assets, 
cash and due from banks, foreclosed real estate, fixed 
assets, goodwill, other intangibles, current tax assets, 
deferred tax assets, discontinued operations, and other 
assets

Proxy measure of 
the cost-efficiency of 
the banking sector 
in providing financial 
services

New Non-EOS World Bank, Global 
Financial Development 
Database

Depth of credit information index The Depth of credit information index measures rules and 
practices affecting the coverage, scope, and accessibility 
of credit information available through either a public 
credit registry or a private credit bureau

Measure of the 
availability of credit 
information as a means 
to reduce asymmetries 
and improve capital 
allocation

New Non-EOS World Bank/IFC,  
The Doing Business project

Financing through the local equity 
market

In your country, to what extent can companies raise 
money by issuing shares and/or bonds on the capital 
market? [1 = not at all; 7 = to a great extent] Measures of the size 

and liquidity of the 
equity market, to proxy 
the extent to which 
companies can leverage 
it to finance their 
operations

Existing EOS World Economic Forum, 
Executive Opinion Survey

Market capitalization of listed 
companies (% of GDP)

Market capitalization (also known as market value) is 
the share price multiplied by the number of shares 
outstanding. Listed domestic companies are the 
domestically incorporated companies listed on the 
country's stock exchanges at the end of the year. Listed 
companies do not include investment companies, mutual 
funds, or other collective investment vehicles

New Non-EOS World Bank, World 
Development Indicators 
Database

Money supply (% of GDP) Money and quasi money comprise the sum of currency 
outside banks; demand deposits other than those of the 
central government; and the time, savings, and foreign 
currency deposits of resident sectors other than the 
central government. This definition of money supply is 
frequently called M2; it corresponds to lines 34 and 35 
in the International Monetary Fund's (IMF) International 
Financial Statistics (IFS)

Proxy measure of the 
depth and breadth of 
services offered by the 
financial sector

New Non-EOS World Bank, World 
Development Indicators 
Database

B. Stability 

Soundness of banks In your country, how do you assess the soundness 
of banks? [1 = extremely low—banks may require 
recapitalization; 7 = extremely high—banks are generally 
healthy with sound balance sheets]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Bank nonperforming loans Bank nonperforming loans to total gross loans are the 
value of nonperforming loans divided by the total value of 
the loan portfolio

New Non-EOS World Bank, World 
Development Indicators 
Database

Bank Z-score The Z-score compares the buffer of a country's banking 
system (capitalization and returns) with the volatility of 
those returns 

New Non-EOS World Bank, Global 
Financial Development 
Database

Regulation of securities exchanges In your country, to what extent do regulators ensure  
the stability of the financial market? [1 = not at all;  
7 = to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Stock price volatility Stock price volatility is the average of the 360-day 
volatility of the national stock market index

New Non-EOS World Bank, Global 
Financial Development 
Database

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

Pillar 9: Technology adoption 

Availability of latest technologies In your country, to what extent are the latest technologies 
available? [1 = not at all; 7 = to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Firm-level technology absorption In your country, to what extent do businesses adopt new 
technology? [1 = not at all; 7 = adopt extensively]

Existing EOS World Economic Forum, 
Executive Opinion Survey

FDI and technology transfer To what extent does foreign direct investment (FDI) bring 
new technology into your country? [1 = not at all; 7 = to 
a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

FDI stock Cumulated value of greenfield investments, as a 
percentage of GDP

New Non-EOS  Financial Times FDImarket

Local supplier quality In your country, how do you assess the quality of local 
suppliers? [1 = extremely poor quality; 7 = extremely 
high quality]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Pillar 10: Market size 

Domestic market size index Sum of gross domestic product plus value of imports of 
goods and services, minus value of exports of goods and 
services, normalized on a 1–7 (best) scale

Existing Non-EOS International Monetary 
Fund, World Economic 
Outlook

Exports as a percentage of GDP Exports of goods and services as a percentage of gross 
domestic product

Existing Non-EOS International Monetary 
Fund, World Economic 
Outlook

Potential market To be determined New Non-EOS

Pillar 11: Innovation ecosystem  

Quality of scientific research 
institutions

In your country, how do you assess the quality of 
scientific research institutions? [1 = extremely poor—
among the worst in the world; 7 = extremely good—
among the best in the world]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Number of researchers in R&D per 
capita

Researchers in R&D are professionals engaged in the 
conception or creation of new knowledge, products, 
processes, methods, or systems and in the management 
of the projects concerned. Postgraduate PhD students 
(ISCED97 level 6) engaged in R&D are included

New Non-EOS World Bank, World 
Development Indicators 
Database

Availability of scientists and 
engineers

In your country, to what extent are scientists and 
engineers available? [1 = not at all; 7 = widely available]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Number of scientific and technical 
journal articles per capita

Scientific and technical journal articles refer to the 
number of scientific and engineering articles published 
in the following fields: physics, biology, chemistry, 
mathematics, clinical medicine, biomedical research, 
engineering and technology, and earth and space 
sciences

New Non-EOS World Bank, World 
Development Indicators 
Database

PCT patent applications Number of applications filed under the Patent Cooperation 
Treaty (PCT) per million population

Existing Non-EOS Organisation for Economic 
Co-operation and 
Development (OECD)

Cooperation and Interaction Average score across the four components of the 
following Executive Opinion Survey question: In your 
country, to what extent do people collaborate and share 
ideas (1) inside the company; (2) between domestic 
companies; (3) between domestic and international 
companies; and (4) between companies and universities/
research institutions. In each case, the answer ranges 
from 1 [not at all] to 7 [to a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

Encouragement to idea generation In your country, to what extent do companies encourage 
employees to generate new ideas? [1 = not at all; 7 = to 
a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

Diversity in patents applicants To be determined New Non-EOS

Diversity in company workforce In your country, to what extent do companies seek 
diversity of the workforce (e.g. gender, ethnicity, 
social group, age, religion, culture, sexual orientation, 
disabilities)? [1 = not at all; 7 = to a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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Table 1: Preliminary index structure (cont’d.) 

Indicator
Indicator description  
(Question and answers if derived from EOS) Comments Existing/New* Type† Main source(s) (if available)

Pillar 12: Innovation implementation 

Capacity to commercialize new 
products

In your country, to what extent do companies turn ideas 
into commercially successful new products, services, or 
business models? [1 = not at all; 7 = to a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

Charges for the use of intellectual 
property 

Charges for the use of intellectual property are payments 
and receipts between residents and nonresidents for 
the authorized use of proprietary rights and for the use, 
through licensing agreements, of produced originals or 
prototypes and related rights

New Non-EOS World Bank, World 
Development Indicators 
Database

Post-incubation performance Availability and performance of incubators as a tool to 
support commercialization of new innovative business 
ideas

New Non-EOS UBI Global

Attitudes toward entrepreneurial risk In your country, to what extent do people have an 
appetite for entrepreneurial risk? [1 = not at all; 7 = to 
a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

Companies embracing disruptive 
ideas 

In your country, to what extent do companies embrace 
risky or disruptive business ideas? [1 = not at all; 7 = to 
a great extent]

New EOS World Economic Forum, 
Executive Opinion Survey

Willingness to delegate authority In your country, to what extent does senior management 
delegate authority to subordinates? [1 = not at all; 7 = 
to a great extent]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Extent of marketing In your country, how successful are companies in using 
marketing to differentiate their products and services?  
[1 = not successful at all; 7 = extremely successful]

Existing EOS World Economic Forum, 
Executive Opinion Survey

Buyer sophistication In your country, on what basis do buyers make 
purchasing decisions? [1 = based solely on the lowest 
price; 7 = based on sophisticated performance attributes]

Existing EOS World Economic Forum, 
Executive Opinion Survey

* Existing: indicator included in the current GCI methodology; New: new indicator considered for inclusion in the updated GCI methodology.
† EOS = Executive Opinion Survey; Non-EOS = other sources.
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CHAPTER 1.3

The Executive Opinion 
Survey: The Voice of the 
Business Community
CIARA BROWNE

ATTILIO DI BATTISTA

THIERRY GEIGER

TANIA GUTKNECHT

World Economic Forum

Since its first publication in 1979, The Global 
Competitiveness Report has been used by policymakers, 
business executives, and academics as a development 
tool that contributes a valuable portrait of an economy’s 
productivity and its ability to achieve sustained levels of 
prosperity and growth. Key to this study, the Executive 
Opinion Survey (the Survey) is the longest-running 
and most extensive survey of its kind, capturing the 
opinions of business leaders around the world on a 
broad range of topics for which data sources are scarce 
or, frequently, nonexistent on a global scale. Hence the 
Survey aims to capture data in particular domains—such 
as the appetite for entrepreneurial risk, the extent of 
collaboration within a company or with external entities, 
and the level of corruption—which makes it an essential 
complement to the more traditional data provided by 
international organizations and national statistical offices.

The indicators derived from the Survey are used in 
the calculation of the Global Competitiveness Index (GCI) 
and other World Economic Forum indexes and reports, 
including the Networked Readiness Index, the Enabling 
Trade Index, the Travel & Tourism Competitiveness 
Index, the Gender Gap Index, and the Human Capital 
Index as well as in The Inclusive Economic Growth 
and Development Report and a number of regional 
competitiveness studies.

A truly unique source of data, the Survey has 
also long been used by a number of international and 
nongovernmental organizations, think tanks, and academia 
for empirical and policy work. For example, Transparency 
International has been using the Survey data for the 
elaboration of its Corruption Perceptions Index. Institutions 
such as the Organisation for Economic Co-operation and 
Development (OECD), the World Bank, the Mo Ibrahim 
Foundation, and the International Monetary Fund (IMF) also 
refer to the Forum’s Survey data in their publications, as do 
a number of academic publications. Finally, an increasing 
number of countries publish national competitiveness 
reports that draw on, or refer to, the Survey data.

THE SURVEY IN NUMBERS
The Executive Opinion Survey 2015 captured the 
opinions of over 14,000 business leaders in 144 
economies between February and June 2015 (see Figure 
1). Because of issues of data quality or quantity, the 
results from this year’s edition of the Survey were used 
for 134 economies. Data from previous years were used 
for 6 additional countries, for a total 140 economies 
covered in the GCR (see the data treatment section 
below for further details). The Survey is available in 41 
languages (see Table 1), of which 21 are available online. 
This year over 40 percent of participants took the Survey 
online. In 27 economies the Survey was administered 
entirely online, while in a further 11 over 90 percent of 
respondents completed online (see Table 2 for statistics 
about the method of administration).
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143 
economies 
surveyed

Minimum 30: Israel

Maximum 458: United States
364: China 3 largest 

samples

311: Mexico

1st quartile 75

3rd quartile 104

Average 98.6

Median 90

Repeat and random respondents

■  Repeat (35.8%)

■  Random (59.3%)

■  Not available (4.9%)

Administration method

■  Online (41.2%)

■  Paper (58.8%)

134
economies 
with enough 
valid responses*

14,762
surveys collected

NUMBER OF ECONOMIES NUMBER OF SURVEYS

Collected

13,213
surveys 
retained*

SAMPLE SIZE
(number of valid surveys by economy)

Figure 1: Descriptive statistics of the Executive Opinion Survey 2015

Source: International Monetary Fund, World Economic Outlook database, April 2015 edition.
Note: Not all charts are drawn to scale.
* Following data treatment. See text for details.

Table 1: The 41 languages in which the 2015 Survey was available 

Albanian

Arabic*

Armenian

Azeri

Bosnian

Bulgarian

Burmese

Chinese*

Chinese traditional*

Croatian*

Czech*

Danish

English*

Estonian*

French*

German*

Greek*

Hungarian*

Italian 

Japanese

Khmer

Korean

Lao

Latvian*

Lithuanian*

Macedonian

Mongolian

Montenegrin

Persian*

Polish*

Portuguese*

Romanian

Russian*

Serbian

Slovak*

Slovenian*

Spanish*

Thai

Turkish*

Urdu

Vietnamese

* Language also available in the online Survey tool (21 languages).
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Geographic coverage
Following a year of non-inclusion, Benin, Bosnia and 
Herzegovina, Ecuador, and Liberia are reinstated in the 
2015 edition. However, the Survey was not administered 
this year in Angola, Burkina Faso, or Timor-Leste 
and was not completed to minimum requirements in 
Barbados or Suriname. In the cases of Libya and Yemen, 
the uncertain security situation did not allow the Survey 
to be conducted. Furthermore, because of missing data 
from international sources and the resulting impossibility 
of ensuring international comparability, Puerto Rico was 
not included this year in the calculation of the Survey 
results. No new economy was added this year (Figure 2); 
however, the Forum’s Global Competitiveness and Risks 
Team will continue its efforts to reinstate economies and 
increase country coverage year on year.

SURVEY STRUCTURE, ADMINISTRATION, AND 
METHODOLOGY
The Survey is divided into 15 sections:

I. About Your Company
II. Most Problematic Factors for Doing 

Business
III. Infrastructure
IV. Technology
V. Financial Environment

VI. Foreign Trade and Investment
VII. Domestic Competition

VIII. Business Operations and Innovation

IX. Security
X. Governance
XI. Education and Human Capital

XII. Health
XIII. Travel and Tourism
XIV. Environment
XV. Risks

Most questions in the Survey ask respondents to 
evaluate, on a scale of 1 to 7, one particular aspect of 
their operating environment. At one end of the scale, 1 
represents the worst possible situation; at the other end 
of the scale, 7 represents the best (see Box 1 for an 
example).

The administration of the Survey could not be 
carried out without the network of over 160 Partner 
Institutes worldwide. Partner Institutes are recognized 
research or academic institutes, business organizations, 
national competitiveness councils, or other established 
professional entities and, in some cases, survey 
consultancies, that have the network and capacity to 
reach out to the business community, are reputable 
organizations, and have a firm commitment to improving 
the competitiveness conditions of their economies (for 
the full list, see the Partner Institutes section at the 
beginning of this Report).1

In administering the Survey, Partner Institutes 
are asked to follow detailed sampling guidelines to 
ensure that the sample of respondents is the most 
representative possible and comparable across the 

Figure 2: Coverage of the Executive Opinion Survey

■ Previous coverage

■ Reinstated economies
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globe and in a specific timeframe. The sampling 
guidelines were developed based on best practices in 
the field of survey administration and on discussions with 
survey experts. In view of comparability across countries 
and time, the sampling guidelines have remained 
the same since their revision and the improvements 
implemented in 2012. The Survey sampling guidelines 
specify that the Partner Institute build a “sample frame”—
that is, a list of potential business executives from small- 
and medium-sized enterprises and large companies—
from the various sectors of activity, as detailed below. 
It then applies a dual stratification procedure based 
on these two criteria of company size and sector. 
Specifically, the Partner Institutes are asked to carry out 
the following steps:

1. Prepare a “sample frame,” or large list of potential 
respondents, which includes firms representing 
the main sectors of the economy (agriculture, 
manufacturing industry, non-manufacturing 
industry, and services).

2. Separate the frame into two lists: one that 
includes only large firms, and one that includes 
all other firms (both lists representing the various 
economic sectors).2

3. Based on these lists, and in view of reducing 
survey bias, choose a random selection of these 
firms from both lists to receive the Survey.

Furthermore, the sampling guidelines specify that 
the Partner Institute should aim to collect a combination 

of random respondents with some repeat respondents 
for further comparative analysis.3 The Survey is 
administered in a variety of formats, including face-to-
face or telephone interviews with business executives, 
mailed paper forms, and online surveys. For energy, 
time, and cost considerations, the Forum encourages 
the use of the online survey tool. However, deciding 
which of these differing methodologies to use may be 
based on the particular country’s infrastructure, distance 
between cities, cultural preferences, and other such 
issues.

The Partner Institutes also play an active and 
essential role in disseminating the findings of The Global 
Competitiveness Report and other reports published by 
the World Economic Forum by holding press events and 
workshops to highlight the results at the national level 
to the business community, the public sector, and other 
stakeholders.

Striving for excellence
The World Economic Forum has, over the years, 
always given great importance to reflecting the newest 
thinking in matters of development and measurement of 
economic growth as well as to applying surveying best 
practices. To this end, it has undertaken two audits since 
2008 as well as yearly reviews of the Survey.

An initial audit by a team of survey experts from 
Gallup was performed in 2008, following which a 
number of recommendations were implemented. A 
second audit was conducted in 2012 by Gallup, during 
which the Survey instrument, the sampling guidelines, 
and the administration process underwent a thorough 
review. The review took a twofold approach, analyzing 
the recommendations and their impact on the process 
as well as keeping up to date on best practices in the 
field of surveying. Overall, the outcomes of both reviews 
were very positive. The Executive Opinion Survey 
process has implemented all the needed improvements 
with regard to the Survey tool, translations, and sampling 
quality as well as following international best practices 
in surveying. Box 2 presents some statistics about the 
Survey’s demographics and reveals that the sample of 
respondents is very diverse.

The 2012 audit addressed an important aspect 
related to the impact of national culture—the so-called 
cultural bias—that may impact interviewee responses. 
The Global Competitiveness and Risks Team recognizes 
this as a possibility; nonetheless, following international 
best practices and upon Gallup’s recommendation, it 
was decided not to re-weight the data using vignettes 
because of the limited effectiveness of such a procedure 
and to prevent introducing additional noise into the 
data that can occur with such an approach. In view of 
aiming to prevent national bias, the Partner Institutes are 
reminded to complete the survey according to guidelines 
and to ask the respondents to answer the survey in view 

Box 1: Example of a typical Survey question

In your country, to what extent is intellectual property 

protected?

Not at all   <  1 2 3 4 5 6 7  >   To a great extent

Circling 1 ... means you agree completely with the answer  
on the left-hand side

Circling 2 ... means you largely agree with the left- 
hand side

Circling 3 ... means you somewhat agree with the left- 
hand side

Circling 4 ... means your opinion is indifferent between  
the two answers

Circling 5 ... means you somewhat agree with the right- 
hand side

Circling 6 ... means you largely agree with the right-hand 
side

Circling 7 ... means you agree completely with the answer  
on the right-hand side

© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016  |  79 

1.3: The Executive Opinion Survey

Box 2: Insights from the Executive Opinion Survey 2015

The sampling guidelines for the Executive Opinion Survey 
aim to reflect in the composition of surveyed companies the 
economic structure of the country while maintaining a 50 
percent share of respondents from previous years. Figure 1 
summarizes respondent demographics from the 2015 edition, 
demonstrating the relative success of the Partner Institutes in 
following the sampling guidelines.

Because small- and medium-sized enterprises (SMEs) 
account for a large share of economic activity in most 
countries, Partner Institutes are asked to collect the opinions 
from SMEs as well as from large companies (Figure 1a). In 
2015, small enterprises, defined here as those with fewer 
than 50 employees, account for 27 percent of the sample in 
Advanced Economies and Emerging and Developing Asia and 
for 47 percent in Sub-Saharan Africa, reflecting the respective 
economic structure of these regions.

In order to maintain a panel of constant respondents 
and improve the comparability of data across years, almost 4 
questionnaires out of 10 have been filled by executives who 

have previously taken part in the Survey (Figure 1b).
The Survey also aims to capture the diversity of 

companies in terms of ownership and economic sector (Figure 
1c). On average, 18 percent of the surveyed companies’ 
equity is owned by foreigners (as either minority or majority 
shareholders). This number increases to 22 percent and 21 
percent in Sub-Saharan Africa and Advanced Economies, 
respectively. The share of foreign ownership also varies 
according to the economic sector. The manufacturing sector 
is the one with highest presence of foreign-owned companies 
in most regions, except for Sub-Saharan Africa and Latin 
America and the Caribbean, where it is preceded by other 
industrial activities (including mining), and the Commonwealth 
of Independent States, where the service sector comes in 
first. The agriculture sector is the one with lowest share of 
foreign ownership—around 10 percent across regions—with a 
peak of 17 percent in Sub-Saharan Africa and a minimum of 
7.5 percent in the Commonwealth of Independent States and 
Middle East, North Africa, and Pakistan.
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Figure 1: Executive Opinion Survey:  Respondent profile

Note: The size of the bubble reflects the share of the total respondents for the region falling within that sector.

1a: Company size by number of employees, percent 1b: Repeat and random respondents, percent
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Period 1 Period 2

Country/Economy Survey edition No. of respondents Weight (%)* Survey edition No. of respondents Weight (%)* Online (%) 2015 only

Albania 2014 79 47.62 2015 64 52.38 —
Algeria 2014 97 45.13 2015 96 54.87 —
Argentina 2014 104 46.00 2015 96 54.00 100.00
Armenia 2014 76 45.17 2015 75 54.83 1.33
Australia 2014 66 38.44 2015 113 61.56 21.24
Austria 2014 71 40.64 2015 101 59.36 41.58
Azerbaijan 2013 85 44.57 2014 88 55.43 n/a
Bahrain 2014 51 45.25 2015 50 54.75 —
Bangladesh 2014 76 48.79 2015 56 51.21 —
Belgium 2014 64 44.81 2015 65 55.19 100.00
Benin — — — 2015 67 100.00 —
Bhutan 2014 73 35.47 2015 163 64.53 —
Bolivia 2014 110 53.33 2015 55 46.67 100.00
Bosnia and Herzegovina — — — 2015 104 100.00 —
Botswana 2014 123 50.15 2015 81 49.85 25.93
Brazil 2014 114 38.33 2015 197 61.67 100.00
Bulgaria 2014 104 43.74 2015 115 56.26 —
Burundi 2013 110 46.96 2014 94 53.04 n/a
Cambodia 2014 79 45.16 2015 78 54.84 —
Cameroon 2014 82 42.53 2015 100 57.47 —
Canada 2014 79 42.32 2015 98 57.68 100.00
Cape Verde 2014 84 45.45 2015 81 54.55 19.75
Chad 2014 68 42.52 2015 83 57.48 —
Chile 2014 143 45.35 2015 139 54.65 72.66
Colombia 2014 162 45.00 2015 162 55.00 37.04
Costa Rica 2014 59 37.05 2015 114 62.95 97.37
Côte d'Ivoire 2014 76 43.90 2015 83 56.10 —
Croatia 2014 82 45.31 2015 80 54.69 —
Cyprus 2014 52 42.81 2015 62 57.19 —
Czech Republic 2014 77 42.38 2015 95 57.62 100.00
Denmark 2014 89 40.51 2015 128 59.49 0.78
Dominican Republic 2014 62 42.30 2015 77 57.70 —
Ecuador — — — 2015 116 100.00 —
Egypt 2014 100 53.56 2015 49 46.44 2.04
El Salvador 2014 49 38.42 2015 84 61.58 100.00
Estonia 2014 89 45.14 2015 88 54.86 100.00
Ethiopia 2014 100 46.04 2015 92 53.96 —
Finland 2014 49 44.75 2015 50 55.25 100.00
Macedonia, FYR 2014 78 44.53 2015 81 55.47 —
France 2014 184 52.28 2015 101 47.72 54.46
Gabon 2014 40 45.97 2015 37 54.03 2.70
Gambia, The 2014 85 44.15 2015 91 55.85 —
Georgia 2014 51 45.50 2015 49 54.50 100.00
Germany 2014 99 39.96 2015 149 60.04 90.60
Ghana 2014 93 44.09 2015 100 55.91 7.00
Greece 2014 85 44.85 2015 86 55.15 94.19
Guatemala 2014 83 46.10 2015 76 53.90 —
Guinea 2013 56 40.90 2014 78 59.10 n/a
Guyana 2014 73 53.49 2015 36 46.51 —
Haiti 2014 39 46.35 2015 35 53.65 —
Honduras 2014 108 45.59 2015 103 54.41 —
Hong Kong SAR 2014 63 41.72 2015 82 58.28 64.63
Hungary 2014 99 53.90 2015 47 46.10 —
Iceland 2014 85 44.71 2015 87 55.29 100.00
India 2014 211 43.60 2015 236 56.40 0.42
Indonesia 2014 90 43.94 2015 98 56.06 —
Iran, Islamic Rep. 2014 152 38.23 2015 265 61.77 100.00
Ireland 2014 52 47.37 2015 43 52.63 100.00
Israel 2014 32 45.81 2015 30 54.19 100.00
Italy 2014 87 44.44 2015 91 55.56 4.40
Jamaica 2014 41 36.67 2015 82 63.33 —
Japan 2014 64 40.65 2015 91 59.35 8.79
Jordan 2014 117 45.32 2015 114 54.68 —
Kazakhstan 2014 124 48.57 2015 93 51.43 —
Kenya 2014 113 46.04 2015 104 53.96 —
Kuwait 2014 42 42.83 2015 50 57.17 30.00
Kyrgyz Republic 2014 97 44.49 2015 101 55.51 —
Lao PDR 2014 77 45.33 2015 75 54.67 —
Latvia 2014 81 45.63 2015 77 54.37 100.00
Lebanon 2014 40 35.15 2015 92 64.85 100.00

Table 2: Executive Opinion Survey: Descriptive statistics and weightings

(Cont’d.)
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Table 2: Executive Opinion Survey: Descriptive statistics and weightings (cont’d.)

Period 1 Period 2

Country/Economy Survey edition No. of respondents Weight (%)* Survey edition No. of respondents Weight (%)* Online (%) 2015 only

Lesotho 2014 85 43.35 2015 97 56.65 —
Liberia — — — 2015 80 100.00 —
Lithuania 2014 146 47.65 2015 118 52.35 59.32
Luxembourg 2014 69 49.24 2015 49 50.76 100.00
Madagascar 2014 99 46.90 2015 85 53.10 —
Malawi 2014 58 46.36 2015 52 53.64 21.15
Malaysia 2014 96 44.37 2015 101 55.63 45.54
Mali 2014 85 44.71 2015 87 55.29 —
Malta 2014 52 44.76 2015 53 55.24 71.70
Mauritania 2014 98 46.49 2015 87 53.51 —
Mauritius 2014 56 44.14 2015 60 55.86 86.67
Mexico 2014 340 46.11 2015 311 53.89 96.78
Moldova 2014 134 45.48 2015 129 54.52 —
Mongolia 2014 81 45.00 2015 81 55.00 —
Morocco 2014 47 36.79 2015 93 63.21 100.00
Mozambique 2014 107 47.16 2015 90 52.84 —
Myanmar 2014 86 47.56 2015 70 52.44 1.43
Namibia 2014 77 45.33 2015 75 54.67 —
Nepal 2014 84 43.46 2015 95 56.54 —
Netherlands 2014 88 45.73 2015 83 54.27 100.00
New Zealand 2014 41 43.56 2015 46 56.44 97.83
Nicaragua 2014 36 36.67 2015 72 63.33 98.61
Nigeria 2014 106 45.48 2015 102 54.52 —
Norway 2014 86 54.13 2015 40 45.87 52.50
Oman 2014 95 47.30 2015 79 52.70 100.00
Pakistan 2014 56 36.47 2015 114 63.53 17.54
Panama 2014 131 44.53 2015 136 55.47 36.76
Paraguay 2014 59 42.35 2015 73 57.65 31.51
China 2014 362 44.93 2015 364 55.07 —
Peru 2014 85 44.15 2015 91 55.85 32.97
Philippines 2014 120 44.00 2015 130 56.00 —
Poland 2014 200 44.15 2015 214 55.85 98.60
Portugal 2014 140 41.21 2015 190 58.79 88.95
Qatar 2014 103 44.88 2015 104 55.12 3.85
Korea, Rep. 2014 100 45.00 2015 100 55.00 —
Montenegro 2014 95 46.54 2015 84 53.46 —
Serbia 2014 100 45.13 2015 99 54.87 —
Romania 2014 72 40.11 2015 107 59.89 —
Russian Federation 2013 294 45.79 2014 276 54.21 n/a
Rwanda 2013 81 41.54 2015 107 58.46 100.00
Saudi Arabia 2014 181 51.42 2015 107 48.58 54.21
Senegal 2014 100 46.32 2015 90 53.68 —
Seychelles 2013 31 36.49 2014 63 63.51 n/a
Sierra Leone 2014 92 44.21 2015 98 55.79 —
Singapore 2014 163 44.85 2015 165 55.15 57.58
Slovak Republic 2014 85 46.90 2015 73 53.10 98.63
Slovenia 2014 84 42.95 2015 99 57.05 49.49
South Africa 2014 58 46.85 2015 50 53.15 100.00
Spain 2014 76 43.75 2015 84 56.25 95.24
Sri Lanka 2014 97 44.62 2015 100 55.38 —
Swaziland 2014 32 45.00 2015 32 55.00 68.75
Sweden 2014 62 43.85 2015 68 56.15 98.53
Switzerland 2014 73 45.52 2015 70 54.48 100.00
Taiwan, China 2014 83 41.73 2015 108 58.27 51.85
Tajikistan 2014 97 44.49 2015 101 55.51 —
Tanzania 2014 96 45.00 2015 96 55.00 —
Thailand 2014 101 43.93 2015 110 56.07 99.09
Trinidad and Tobago 2014 165 46.61 2015 145 53.39 100.00
Tunisia 2014 85 44.57 2015 88 55.43 89.77
Turkey 2014 88 45.73 2015 83 54.27 30.12
Uganda 2014 90 44.19 2015 96 55.81 —
Ukraine 2014 105 45.00 2015 105 55.00 0.95
United Arab Emirates 2012 169 45.92 2014 157 54.08 n/a
United Kingdom 2014 79 44.23 2015 84 55.77 100.00
United States 2014 369 42.31 2015 458 57.69 100.00
Uruguay 2014 99 46.47 2015 88 53.53 60.23
Venezuela 2014 40 40.83 2015 56 59.17 100.00
Vietnam 2014 95 42.09 2015 120 57.91 8.33
Zambia 2014 67 42.79 2015 80 57.21 —
Zimbabwe 2014 46 43.47 2015 52 56.53 46.15

Note: Bold typeface identifies economies where the Survey was conducted entirely online. All statistics are computed following the editing of the data; see text for details. “n/a” indicates that this 
information is not provided for economies for which 2015 data are not available; “—” indicates that there was no online administration of the Survey.

* Weight applied to the country score in that edition of the Survey; see Box 3 for details.
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of the country they are assessing based on international 
comparison.

In the context of the GCI revision (see Chapter 1.2), 
the Survey was entirely reviewed in the Fall of 2014, 
resulting in a streamlined and shortened questionnaire 
that also aims to better capture the concepts included in 
the GCI.

With such ongoing efforts in the realm of 
survey administration best practice, the Forum’s 
competitiveness team continues to improve processes 
to achieve greater data accuracy and heightened 
comparability across economies. Further details about 
the Survey’s statistics and weightings can be seen in 
Table 2.

DATA TREATMENT AND SCORE COMPUTATION
This section details the process whereby individual 
responses are edited and aggregated in order to 
produce the scores of each economy on each individual 
question of the Survey. These results, together with other 
indicators obtained from other sources, feed into the GCI 
and other research projects.4

Data editing
Prior to aggregation, the respondent-level data are 
subjected to a careful editing process. A first series of 
tests is run to identify and exclude those surveys whose 
patterns of answers demonstrate a lack of sufficient 
focus on the part of the respondents. Surveys with at 
least 80 percent of the same answers are excluded. 
Surveys with a completion rate inferior to 50 percent are 
excluded.5 The very few cases of duplicate surveys—
which can occur, for example, when a completed 
survey is both completed online and mailed in—are also 
excluded in this phase.

In a second step, a multivariate test is applied to the 
data using the Mahalanobis distance method. This test 
estimates the probability that an individual survey in a 
specific country “belongs” to the sample of that country 
by comparing the pattern of answers of that survey 
against the average pattern of answers in the country 
sample.

More specifically, the Mahalonobis distance test 
estimates the likelihood that one particular point of N 
dimensions belongs to a set of such points. One single 
survey made up of N answers can be viewed as the 
point of N dimensions, while a particular country sample 
c is the set of points. The Mahalanobis distance is used 
to compute the probability that any individual survey i 
does not belong to the sample c. If the probability is 
high enough—we use 99.9 percent as the threshold—
we conclude that the survey is a clear outlier and does 
not “belong” to the sample. The implementation of this 
test requires that the number of responses in a country 
be greater than the number of answers, N, used in the 

test. The test uses 50 core questions, selected by their 
relevance and placement in the Survey instrument.

A univariate outlier test is then applied at the 
country level for each question of each survey. We use 
the standardized score—or “z-score”—method, which 
indicates by how many standard deviations any one 
individual answer deviates from the mean of the country 
sample. Individual answers with a standardized score 
zi,q,c greater than 3 are dropped.

Aggregation and computation of country averages
We use a simple average to compute scores of all 
countries.6 Therefore, every individual response carries 
the same implicit weight.

Formally, the country average of a Survey indicator i 
for country c, denoted qi,c , is computed as follows:

q i,c  =  
�q i,c,j

N i,c

j

 N i,c

where
qi,c,j is the answer to question i in country c from 

respondent j; and
Ni,c is the number of respondents to question i in 

country c.

Moving average and computation of country scores
As a final step, the country averages for 2015 are 
combined with the 2014 averages to produce the 
country scores that are used for the computation of the 
GCI 2015–2016 and for other projects.

This moving average technique, introduced in 2007, 
consists of taking a weighted average of the most recent 
year’s Survey results together with a discounted average 
of the previous year. There are several reasons for doing 
this. First, it makes results less sensitive to the specific 
point in time when the Survey is administered. Second, 
it increases the amount of available information by 
providing a larger sample size. Additionally, because the 
Survey is carried out during the first quarter of the year, 
the average of the responses in the first quarter of 2014 
and first quarter of 2015 better aligns the Survey data 
with many of the data indicators from sources other than 
the Survey, which are often year-average data.

To calculate the moving average, we use a weighting 
scheme composed of two overlapping elements. On one 
hand, we want to give each response an equal weight 
and, therefore, place more weight on the year with the 
larger sample size. At the same time, we would like to 
give more weight to the most recent responses because 
they contain more updated information. That is, we also 
“discount the past.” Table 2 reports the exact weights 
used in the computation of the scores of each country, 
while Box 3 details the methodology and provides a 
clarifying example.
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This box presents the method applied to compute the country scores for the vast majority of economies included in The Global 
Competitiveness Report 2015–2016 (see text for exceptions).  

For any given Survey question i, country c’s final score, 2014–15qi,c , is given by:

q i,c
2014–15 q i,c

2014wc
2014 wc

2015
  � � � q i,c

2015
�  (1)

where

q i,c
t  is country c’s score on question i in year t, with t = 2014, 2015, as computed following the approach 

described in the text; and

wc
t is the weight applied to country c’s score in year t (see below).

The weights for each year are determined as follows:

wc
2014

�

�
�

N c
2014

N
(1��)

2
c
2014 N c

2015

(2a)     and   wc
2015

�

�
�

N c
2015

N
�

2
c
2014 N c

2015
 

(2b)

where N c
t is the sample size (i.e., the number of respondents) for country c in year t, with t = 2014, 2015. a is a discount factor. 

Its value is set at 0.6. That is, the 2014 score of country c is given 2/3 of the weight given to the 2015 score.

Plugging Equations (2a) and (2b) into (1) and rearranging yields:

qi,c
2014–15

� � �� �qi,c
2014

� �qi,c
2014

� qi,c
2015(1��) �

�

Nc
2014

Nc
2014 Nc

20152
1

� �
2
1

�

Nc
2015

Nc
2014 Nc

2015qi,c
2015�� � �� �

discounted-past weighted average sample-size weighted average

. (3)

In Equation (3), the first component of the weighting scheme is the discounted-past weighted average. The second component 
is the sample-size weighted average. The two components are given half-weight each. One additional characteristic of this 
approach is that it prevents a country sample that is much larger in one year from overwhelming the smaller sample from the 
other year.

The formula is easily generalized. For any two consecutive editions t1 and t2 of the Survey, country c’s final score on 
question i is computed as follows:

qi,c
t1 –t2 � � �� �qi,c

t1 � �qi,c
t1 � qi,c

t2(1��) �
2
1

� �
2
1

�

Nc
t2

Nc
t1 Nc

t2�

Nc
t1 

Nc
t1 Nc

t2
qi,c

t2� � � �. (4)

Box 3: Score calculation

(Cont’d.)

Trend analysis and exceptions
The two tests described above address variability issues 
among individual responses in a country. Yet they were 
not designed to track the evolution of country scores 
across time. We therefore carry out an analysis to assess 
the reliability and consistency of the Survey data over 
time. As part of this analysis, we run an inter-quartile 
range test, or IQR test, to identify large swings—positive 
and negative—in the country scores. More specifically, 
for each country we compute the year-on-year 
difference, d, in the average score of a core set of 66 
Survey questions. We then compute the inter-quartile 
range (i.e., the difference between the 25th percentile 
and the 75th percentile), denoted IQR, of the sample 
of 140 economies. Any value d lying outside the range 
bounded by the 25th percentile minus 1.5 times IQR and 
the 75th percentile plus 1.5 times IQR is identified as a 
potential outlier. Formally, we have:

lower bound = Q1 – 1.5  IQR
upper bound = Q3 – 1.5  IQR

where
 Q1 and Q3 correspond to the 25th and 75th 
  percentiles of the sample, respectively, and
 IQR is the difference between these two  
  values.

This test allows for the identification of countries, 
which display overly large upward or downward swings 
or repeated and significant changes over several 
editions. The IQR test is complemented by a series of 
additional empirical tests, including an analysis of five-
year trends and a comparison of changes in the Survey 
results with changes in other indicators capturing similar 
concepts. We also conduct interviews of local experts 
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and consider the latest developments in a country in 
order to assess the plausibility of the Survey results.

Based on the result of this test and additional 
qualitative analysis, and in light of the developments 
in these respective countries, it was decided to not 
use the data collected in Azerbaijan, Burundi, Guinea, 
the Russian Federation, Seychelles, and the United 
Arab Emirates. In those cases, we use the results from 
last year, which were derived from the results of the 
2013 and 2014 editions, or the previous year (see the 
exceptions section in Box 3). Although this remains a 
remedial measure, we will continue to investigate the 
situation over the coming months in an effort to better 
understand the Survey data in these countries. This 
measure does not imply that the Partner Institutes have 
not implemented the Survey according the sampling 
guidelines.

Last year, the same analysis resulted in the Survey 
data of Rwanda being dismissed. This year, as an 
intermediate step toward the re-establishment of the 
standard computation method, we used a weighted 
average of the Survey data of 2013 and 2015 for 
Rwanda.

CONCLUSIONS
The first of the World Economic Forum’s Global 
Competitiveness Reports was launched in 1979. That 
first report also relied on survey data for complementing 
information not otherwise available. Today, the Executive 
Opinion Survey—also known as the “Voice of the 
Business Community”—has become one of the largest 
executive polls of its kind, collecting the perceptions 
of over 14,000 business executives in more than 140 
countries worldwide. As described in this chapter, the 
insight into critical drivers of a country’s development 
provided by the survey is not available from other 
sources. Drawing on investment decision makers of 
each country allows for a relevant and unique portrait of 
the business operating environment of each economy 
covered in this Report. As with all perception data, it is 
crucial to employ stringent processes while administering 
the survey in each country in order to collect a 
representative sample of the country’s economic 
structure as well as minimizing the risk of cultural bias. 
For this reason, the Forum works closely with its network 
of over 160 Partner Institutes to carry out the Survey at 
a national level. Therefore, along with the data-editing 

Exceptions

As described in the text, there are a number of exceptions to the approach described above. In describing them below, we  
use actual years—rather than letters—in equations for the sake of concreteness.

In the case of Survey questions that were introduced in 2015, where, by definition, no past data exist, the weight applied to 
the 2014 score is wc

2014 = 0 and the weight applied to the 2015 score is wc
2015 = 1. Equation (1) simply is qi,c

2014–15 = qi,c
2015. The same 

is true for the countries that were reinstated in 2015, namely Benin, Bosnia and Herzegovina, Ecuador, and Liberia. In this case, 
we have qi,c

2014–15 = qi,c
2015.

In the case of countries for which the 2015 data was discarded, we rely on the results from last year’s edition as a proxy.1 
They were calculated using Equation (1), but instead of using the 2014 and 2015 editions of the Survey, they were derived from 
the 2013 and 2014 editions, respectively. Therefore, we have qi,c

2013, 2014 = wc
2013 3 qi,c

2013 1 wc
2014 3 qi,c

2014.
Finally, in the case of countries whose data failed the inter-year robustness check last year and for which the 2014 data 

were discarded, we use the Survey data from 2013 instead, and combine them with those of 2015 to compute the scores. 
Equation (1) then becomes: qi,c

2013, 2015 = wc
2013 3 qi,c

2013 1 wc
2015 3 qi,c

2015.

Example of score computation

For this example, we compute the score of the United States for indicator 12.08 Quality of research institutions, which is derived 
from the following Survey question: “In your country, how do you assess the quality of scientific research institutions? [1 = 
extremely poor—among the worst in the world; 7 = extremely good—among the best in the world].” This question is not a new 
Survey question and the United States did not fail the inter-year robustness test either this year or last year. Therefore, we apply 
the normal treatment, using Equation (1). The United States’ score was 6.14 in 2014 and 6.07 in 2015. The weighting scheme 
described above indicates how the two scores are combined. In the United States, the size of the sample was 369 in 2014 and 
458 in 2015. Using a = 0.6 and applying Equations (2a) and (2b) yields weights of 42.3 percent for 2014 and 57.7 percent for 
2015 (see Table 2). The final country score for this question is therefore:

�0.423 � 6.14�

2014

0.577 � 6.07 6.10�

2015

� .

This is the final score used in the computation of the GCI. Although numbers are rounded to two decimal places in this 
example and to one decimal place in the United States’ country profile on page 360 exact figures are used in all calculations.

Note

1 This represents a change from the past. Until now, in this situation, only the results from the previous edition of the Report would be used.

Box 3: Score calculation (cont’d.)
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measures described in the second part of this chapter, 
the strong collaboration with the Partner Institutes and 
their commitment to following the guidelines is essential. 
Together these allow us to deliver this unique and strong 
dataset feeding into The Global Competitiveness Report 
2015–2016.

NOTES
1 The World Economic Forum’s Competitiveness and Risks Team 

would like to acknowledge Research Now for carrying out the 
Executive Opinion Survey 2015 in the United States, following 
the detailed sampling guidelines. Furthermore, Research Now 
supplemented a sample in Germany.

2 Company size is defined as the number of employees of the firm 
in the country of the Survey respondent. The company size value 
used for delineating the large and small company sample frames 
varies across countries. The size value tracks closely with the 
overall size of the economy. Adjustments were made to the value 
based on searches in company directories and data gathered 
through the administration of the Survey in past years.

3 In order to reach the required number of surveys in each country 
(80 for most economies and 300 for the BRICS countries and the 
United States), a Partner Institute uses the response rate from 
previous years.

4 The results are the scores obtained by each economy in the 
various questions of the Survey. The two terms are used 
interchangeably throughout the text.

5 The completion rate is the proportion of answered questions 
among a subset of questions in the survey instrument. These 117 
core questions are all numerical questions of sections III through 
XI.

6 Until 2013, we used a sector-weighted average was used for 
computing country scores. Since 2014, we have used a simple 
average. Refer to Chapter 1.3 of The Global Competitiveness 
Report 2014–2015 for a detailed discussion about this evolution of 
the methodology.

REFERENCE
Browne, C., A. Di Battista, T. Geiger, and T. Gutknecht. 2014. “The 

Executive Opinion Survey: The Voice of the Business Community.” 
The Global Competitiveness Report 2014–2015. Geneva: World 
Economic Forum. 85–96.

© 2015 World Economic Forum



© 2015 World Economic Forum



Part 2
Country/Economy Profiles

© 2015 World Economic Forum



© 2015 World Economic Forum



The Global Competitiveness Report 2015–2016  |  89 

score is reported next to the subindex name. These 
weights vary depending on the country’s stage of 
development. For more information on the methodology 
of the GCI, refer to Chapter 1.1.

On the right-hand side, a chart shows the country’s 
performance in the 12 pillars of the GCI (blue line) 
measured against the average scores across all the 
economies at the same stage of development (gray line).

 The most problematic factors for doing business
This chart summarizes those factors seen by business 
executives as the most problematic for doing business 
in their economy. The information is drawn from the 
2015 edition of the World Economic Forum’s Executive 
Opinion Survey (the Survey), with the exception of 
Azerbaijan, Burundi, Guinea, Seychelles, the Russian 
Federation, and the United Arab Emirates, for which 
responses from the 2014 Survey have been used. From 
a list of 16 factors, respondents were asked to select 
the five most problematic and rank them from 1 (most 
problematic) to 5. The results were then tabulated 
and weighted according to the ranking assigned by 
respondents. See Chapter 1.3 for details.

How to Read the Country/Economy Profiles

The Country/Economy Profiles section presents a two-
page profile for each of the 140 economies covered in 
The Global Competitiveness Report 2015–2016.

PAGE 1

 Key indicators
The first section presents a selection of key indicators 
for the economy under review. All data in this section are 
sourced from the April 2015 edition of the International 
Monetary Fund (IMF)’s World Economic Outlook (WEO) 
Database:

• Population (in millions).

• Gross domestic product (GDP) in billions and GDP 
per capita, both expressed in US dollars and valued 
at current prices. 

• The chart on the upper right-hand side displays 
the evolution of GDP per capita at purchasing 
power parity (PPP) from 1990 through 2014 (or the 
period for which data are available) for the economy 
under review (blue line). The gray line plots the 
GDP-weighted average of GDP per capita of the 
group of economies to which the economy under 
review belongs. We draw on the IMF’s classification 
(as defined in the April 2015 edition of the WEO), 
which divides the world into six regions: Emerging 
and Developing Europe; the Commonwealth of 
Independent States (CIS), which includes Georgia 
although it is not a CIS member; Emerging and 
Developing Asia; Middle East, North Africa, and 
Pakistan region (MENAP);1 Sub-Saharan Africa; and 
Latin America and the Caribbean. Finally, advanced 
economies form a group of their own. For more 
information regarding the classification and the data, 
visit www.imf.org/weo. 

 Global Competitiveness Index
This section details the economy’s performance on 
the main components of the Global Competitiveness 
Index (GCI). The first column shows the country’s rank 
among the 140 economies included in the Index, while 
the second column presents its score. The percentage 
contribution to the overall GCI score of each subindex 

0 5 10 15 20 25 30

0

5,000

10,000

15,000

20,000

25,000

Institutions

Infrastructure

Macroeconomic 
environment

Health and 
primary 

education

Higher education 
and training

Goods market 
efficiency

Labor market efficiency

Financial market 
development

Technological 
readiness

Market size

Business 
sophistication 

Innovation

1

2

3

4

5

6

7

Key indicators, 2014

Population (millions) .......................................... 2.8
GDP (US$ billions) .......................................... 13.3
GDP per capita (US$) ................................... 4,781
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 ...................................................... 93 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 97 ......3.8
GCI 2013–2014 (out of 148) ..................................... 95 ......3.8
GCI 2012–2013 (out of 144) ..................................... 89 ......3.9

Basic requirements (40.0%) .......................................87 ......4.3
1st pillar: Institutions ................................................. 84 ......3.7
2nd pillar: Infrastructure ............................................ 88 ......3.6
3rd pillar: Macroeconomic environment .................. 118 ......4.0
4th pillar: Health and primary education ................... 52 ......6.0

Efficiency enhancers (50.0%) .....................................89 ......3.8
5th pillar: Higher education and training ................... 47 ......4.7
6th pillar: Goods market efficiency ............................ 63 ......4.3
7th pillar: Labor market efficiency ............................. 97 ......4.0
8th pillar: Financial market development ................. 118 ......3.2
9th pillar: Technological readiness ............................ 89 ......3.4
10th pillar: Market size............................................ 104 ......3.0

Innovation and sophistication factors (10.0%) .........115 ......3.2
11th pillar: Business sophistication  .......................... 95 ......3.7
12th pillar: Innovation ............................................. 118 ......2.8

The most problematic factors for doing business

Tax rates ............................................................................21.7

Access to financing ...........................................................18.9

Corruption .........................................................................13.8

Complexity of tax regulations .............................................10.0

Inefficient government bureaucracy .....................................9.3

Inadequate supply of infrastructure ......................................6.3

Policy instability ...................................................................3.8

Poor work ethic in labor force ..............................................3.6

Inadequately educated workforce ........................................3.3

Crime and theft ...................................................................3.2

Insufficient capacity to innovate ...........................................2.2

Inflation ................................................................................1.9

Restrictive labor regulations .................................................0.8

Government instability/coups ..............................................0.7

Foreign currency regulations ................................................0.6

Poor public health ...............................................................0.0

 Albania

 Albania        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

 Rank Score
 (out of 140) (1–7)

  Score*
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Factor
driven

Efficiency
driven

Innovation
driven

1 Transition
1–2 2 Transition

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Albania        Emerging and Developing Europe
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 The Global Competitiveness Index in detail
This page details the country’s performance on each 
of the indicators entering the composition of the GCI. 
Indicators are organized by pillar. For indicators entering 
the GCI in two different pillars, only the first instance is 
shown on this page.

• INDICATOR, UNITS: This column contains the 
title of each indicator and, where relevant, the unit 
in which it is measured—for example, “days” or 
“% GDP.” Indicators that are not derived from the 
Survey are identified by an asterisk (*). Indicators 
derived from the Survey are always expressed 
as scores on a 1–7 scale, with 7 being the most 
desirable outcome.

• VALUE: This column reports the country’s score on 
each of the variables that compose the GCI.

• RANK/140: This column reports the country’s 
position among the 140 economies covered by 
the GCI 2014–2015. The ranks of those indicators 
that constitute a notable competitive advantage 
are highlighted in blue bold typeface (except for 
inflation). Competitive advantages are defined as 
follows:

For those economies ranked in the top 10 in the 
overall GCI, individual indicators ranked from 1 
through 10 are considered to be advantages. 
For instance, in the case of Germany—which is 
ranked 4th overall—its 5th rank on indicator 12.01 
Capacity for innovation makes this indicator a 
competitive advantage.

For those economies ranked from 11 through 
50 in the overall GCI, variables ranked higher 
than the economy’s own rank are considered to 
be advantages. In the case of Iceland, ranked 
29th overall, its rank of 11 on indicator 7.10 
Female participation in the labor force makes this 
indicator a competitive advantage.

For those economies ranked lower than 50th 
in the overall GCI, any individual indicators 
with a rank of 50 or better are considered to 
be advantages. For Cambodia, ranked 90th 
overall, indicator 2.08 Mobile-cellular telephone 
subscriptions, where the country ranks 19th, 
constitutes a competitive advantage.

INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 4.5 ............14
 6.08 Agricultural policy costs.......................................... 4.6 ............15
 6.09 Prevalence of non-tariff barriers .............................. 3.8 ..........119
 6.10 Trade tariffs, % duty* .............................................. 2.4 ............38
 6.11 Prevalence of foreign ownership ............................. 3.4 ..........122
 6.12 Business impact of rules on FDI ............................. 4.4 ............78
 6.13 Burden of customs procedures .............................. 3.5 ............98
 6.14 Imports as a percentage of GDP* ........................ 56.8 ............51
 6.15 Degree of customer orientation .............................. 5.4 ............23
 6.16 Buyer sophistication ............................................... 3.0 ..........103

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.0 ............27
 7.02 Flexibility of wage determination ............................. 4.4 ..........108
 7.03 Hiring and firing practices ....................................... 3.7 ............84
 7.04 Redundancy costs, weeks of salary* .................... 20.8 ............95
 7.05 Effect of taxation on incentives to work .................. 3.6 ............91
 7.06 Pay and productivity ............................................... 4.4 ............36
 7.07 Reliance on professional management ................... 4.1 ............80
 7.08 Country capacity to retain talent ............................. 2.8 ..........109
 7.09 Country capacity to attract talent ........................... 2.5 ..........123
 7.10 Women in labor force, ratio to men* ..................... 0.70 ............96

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........116
 8.02 Affordability of financial services ............................. 3.7 ..........103
 8.03 Financing through local equity market .................... 1.5 ..........140
 8.04 Ease of access to loans ......................................... 1.9 ..........127
 8.05 Venture capital availability ....................................... 1.9 ..........133
 8.06 Soundness of banks .............................................. 4.6 ............80
 8.07 Regulation of securities exchanges ........................ 2.7 ..........133
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........115
 9.02 Firm-level technology absorption ............................ 4.1 ..........112
 9.03 FDI and technology transfer ................................... 4.5 ............66
 9.04 Individuals using Internet, %* ............................... 60.1 ............57
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 6.6 ............78
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 26.1 ............78
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 30.9 ............85

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ..........102
 10.02 Foreign market size index, 1–7 (best)* .................... 3.7 ..........106
 10.03 GDP (PPP$ billions)* ............................................ 31.6 ..........107
 10.04 Exports as a percentage of GDP* ........................ 38.3 ............72

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.3 ............87
 11.02 Local supplier quality .............................................. 3.9 ............99
 11.03 State of cluster development .................................. 2.9 ..........131
 11.04 Nature of competitive advantage ............................ 3.6 ............57
 11.05 Value chain breadth ................................................ 2.8 ..........138
 11.06 Control of international distribution ......................... 3.4 ..........100
 11.07 Production process sophistication .......................... 4.0 ............59
 11.08 Extent of marketing ................................................ 4.1 ............87
 11.09 Willingness to delegate authority ............................ 3.8 ............67

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ..........103
 12.02 Quality of scientific research institutions ................. 2.3 ..........137
 12.03 Company spending on R&D ................................... 2.9 ..........106
 12.04 University-industry collaboration in R&D ................. 2.3 ..........134
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............31
 12.06 Availability of scientists and engineers .................... 3.2 ..........118
 12.07 PCT patents, applications/million pop.* .................. 0.2 ............93

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.0 ..........130
 1.02 Intellectual property protection ............................... 3.2 ..........110
 1.03 Diversion of public funds ........................................ 3.2 ............75
 1.04 Public trust in politicians ......................................... 2.6 ............92
 1.05 Irregular payments and bribes ................................ 3.7 ............79
 1.06 Judicial independence ............................................ 2.6 ..........120
 1.07 Favoritism in decisions of government officials ....... 3.4 ............51
 1.08 Wastefulness of government spending ................... 3.3 ............64
 1.09 Burden of government regulation ........................... 4.5 ..............9
 1.10 Efficiency of legal framework in settling disputes .... 2.8 ..........121
 1.11 Efficiency of legal framework in challenging regs. ... 2.9 ..........108
 1.12 Transparency of government policymaking ............. 4.3 ............53
 1.13 Business costs of terrorism .................................... 5.7 ............48
 1.14 Business costs of crime and violence..................... 4.8 ............63
 1.15 Organized crime ..................................................... 4.4 ............94
 1.16 Reliability of police services .................................... 3.7 ............94
 1.17 Ethical behavior of firms ......................................... 3.9 ............70
 1.18 Strength of auditing and reporting standards ......... 4.1 ..........103
 1.19 Efficacy of corporate boards .................................. 4.9 ............59
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............67
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.3 ..............6

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.9 ............75
 2.02 Quality of roads ...................................................... 4.3 ............52
 2.03 Quality of railroad infrastructure .............................. 1.3 ..........107
 2.04 Quality of port infrastructure ................................... 4.2 ............62
 2.05 Quality of air transport infrastructure....................... 4.7 ............56
 2.06 Available airline seat km/week, millions* ............... 18.8 ..........124
 2.07 Quality of electricity supply ..................................... 4.7 ............71
 2.08 Mobile telephone subscriptions/100 pop.* ......... 105.5 ............86
 2.09 Fixed-telephone lines/100 pop.* ............................. 7.8 ............95

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.6 ..........117
 3.02 Gross national savings, % GDP* .......................... 17.0 ............94
 3.03 Inflation, annual % change* .................................... 1.6 ..............1
 3.04 General government debt, % GDP* ..................... 72.6 ..........112
 3.05 Country credit rating, 0–100 (best)* ...................... 36.0 ............87

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 18.0 ............39
 4.04 Business impact of tuberculosis ............................. 6.2 ............40
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.3 ............28
 4.07 Infant mortality, deaths/1,000 live births* .............. 13.3 ............70
 4.08 Life expectancy, years* ......................................... 77.5 ............38
 4.09 Quality of primary education ................................... 4.8 ............32
 4.10 Primary education enrollment, net %* .................. 91.2 ............92

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 82.4 ............89
 5.02 Tertiary education enrollment, gross %*................ 55.5 ............48
 5.03 Quality of the education system ............................. 4.5 ............29
 5.04 Quality of math and science education .................. 4.8 ............28
 5.05 Quality of management schools ............................. 4.3 ............61
 5.06 Internet access in schools ...................................... 4.8 ............45
 5.07 Availability of specialized training services .............. 4.2 ............66
 5.08 Extent of staff training ............................................ 4.3 ............37

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.0 ..........134
 6.02 Extent of market dominance .................................. 2.8 ..........130
 6.03 Effectiveness of anti-monopoly policy ..................... 3.2 ..........112
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........105
 6.05 Total tax rate, % profits* ....................................... 30.7 ............40

Albania

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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ONLINE DATA PORTAL
In addition to the analysis presented in this Report, an 
interactive data platform can be accessed via www.
weforum.org/gcr. The platform offers a number of 
analytical and visualization tools, including sortable 
rankings, scatter plots, bar charts, and maps, as well as 
the option of downloading portions of the GCI data set.

NOTE
 1 The IMF refers to this region as “Middle East, North Africa, 

Afghanistan, and Pakistan.” However, because Afghanistan is not 
covered in this Report, the shorter formulation was adopted.
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Costa Rica 144
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Ecuador 158

Egypt 160

El Salvador 162
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Gabon 172
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Kenya 220

Korea, Rep. 222
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Kyrgyz Republic 226

Lao PDR 228
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Nepal 274
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Oman 286
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Philippines 296
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Qatar 302

Romania 304

Russian Federation 306

Rwanda 308

Saudi Arabia 310

Senegal 312

Serbia 314

Seychelles 316

Sierra Leone 318

Singapore 320

Slovak Republic 322

Slovenia 324

South Africa 326

Spain 328

Sri Lanka 330

Swaziland 332

Sweden 334

Switzerland 336

Taiwan, China 338
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Trinidad and Tobago 346

Tunisia 348

Turkey 350

Uganda 352
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United Arab Emirates 356
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Vietnam 366

Zambia 368
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Key indicators, 2014

Population (millions) .......................................... 2.8
GDP (US$ billions) .......................................... 13.3
GDP per capita (US$) ................................... 4,781
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 ...................................................... 93 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 97 ......3.8
GCI 2013–2014 (out of 148) ..................................... 95 ......3.8
GCI 2012–2013 (out of 144) ..................................... 89 ......3.9

Basic requirements (40.0%) .......................................87 ......4.3
1st pillar: Institutions ................................................. 84 ......3.7
2nd pillar: Infrastructure ............................................ 88 ......3.6
3rd pillar: Macroeconomic environment .................. 118 ......4.0
4th pillar: Health and primary education ................... 52 ......6.0

Efficiency enhancers (50.0%) .....................................89 ......3.8
5th pillar: Higher education and training ................... 47 ......4.7
6th pillar: Goods market efficiency ............................ 63 ......4.3
7th pillar: Labor market efficiency ............................. 97 ......4.0
8th pillar: Financial market development ................. 118 ......3.2
9th pillar: Technological readiness ............................ 89 ......3.4
10th pillar: Market size............................................ 104 ......3.0

Innovation and sophistication factors (10.0%) .........115 ......3.2
11th pillar: Business sophistication  .......................... 95 ......3.7
12th pillar: Innovation ............................................. 118 ......2.8

The most problematic factors for doing business

Tax rates ............................................................................21.7

Access to financing ...........................................................18.9

Corruption .........................................................................13.8

Complexity of tax regulations .............................................10.0

Inefficient government bureaucracy .....................................9.3

Inadequate supply of infrastructure ......................................6.3

Policy instability ...................................................................3.8

Poor work ethic in labor force ..............................................3.6

Inadequately educated workforce ........................................3.3

Crime and theft ...................................................................3.2

Insufficient capacity to innovate ...........................................2.2

Inflation ................................................................................1.9

Restrictive labor regulations .................................................0.8

Government instability/coups ..............................................0.7

Foreign currency regulations ................................................0.6

Poor public health ...............................................................0.0

Albania

 Albania        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Albania        Emerging and Developing Europe
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 4.5 ............14
 6.08 Agricultural policy costs.......................................... 4.6 ............15
 6.09 Prevalence of non-tariff barriers .............................. 3.8 ..........119
 6.10 Trade tariffs, % duty* .............................................. 2.4 ............38
 6.11 Prevalence of foreign ownership ............................. 3.4 ..........122
 6.12 Business impact of rules on FDI ............................. 4.4 ............78
 6.13 Burden of customs procedures .............................. 3.5 ............98
 6.14 Imports as a percentage of GDP* ........................ 56.8 ............51
 6.15 Degree of customer orientation .............................. 5.4 ............23
 6.16 Buyer sophistication ............................................... 3.0 ..........103

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.0 ............27
 7.02 Flexibility of wage determination ............................. 4.4 ..........108
 7.03 Hiring and firing practices ....................................... 3.7 ............84
 7.04 Redundancy costs, weeks of salary* .................... 20.8 ............95
 7.05 Effect of taxation on incentives to work .................. 3.6 ............91
 7.06 Pay and productivity ............................................... 4.4 ............36
 7.07 Reliance on professional management ................... 4.1 ............80
 7.08 Country capacity to retain talent ............................. 2.8 ..........109
 7.09 Country capacity to attract talent ........................... 2.5 ..........123
 7.10 Women in labor force, ratio to men* ..................... 0.70 ............96

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........116
 8.02 Affordability of financial services ............................. 3.7 ..........103
 8.03 Financing through local equity market .................... 1.5 ..........140
 8.04 Ease of access to loans ......................................... 1.9 ..........127
 8.05 Venture capital availability ....................................... 1.9 ..........133
 8.06 Soundness of banks .............................................. 4.6 ............80
 8.07 Regulation of securities exchanges ........................ 2.7 ..........133
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........115
 9.02 Firm-level technology absorption ............................ 4.1 ..........112
 9.03 FDI and technology transfer ................................... 4.5 ............66
 9.04 Individuals using Internet, %* ............................... 60.1 ............57
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 6.6 ............78
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 26.1 ............78
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 30.9 ............85

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ..........102
 10.02 Foreign market size index, 1–7 (best)* .................... 3.7 ..........106
 10.03 GDP (PPP$ billions)* ............................................ 31.6 ..........107
 10.04 Exports as a percentage of GDP* ........................ 38.3 ............72

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.3 ............87
 11.02 Local supplier quality .............................................. 3.9 ............99
 11.03 State of cluster development .................................. 2.9 ..........131
 11.04 Nature of competitive advantage ............................ 3.6 ............57
 11.05 Value chain breadth ................................................ 2.8 ..........138
 11.06 Control of international distribution ......................... 3.4 ..........100
 11.07 Production process sophistication .......................... 4.0 ............59
 11.08 Extent of marketing ................................................ 4.1 ............87
 11.09 Willingness to delegate authority ............................ 3.8 ............67

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ..........103
 12.02 Quality of scientific research institutions ................. 2.3 ..........137
 12.03 Company spending on R&D ................................... 2.9 ..........106
 12.04 University-industry collaboration in R&D ................. 2.3 ..........134
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............31
 12.06 Availability of scientists and engineers .................... 3.2 ..........118
 12.07 PCT patents, applications/million pop.* .................. 0.2 ............93

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.0 ..........130
 1.02 Intellectual property protection ............................... 3.2 ..........110
 1.03 Diversion of public funds ........................................ 3.2 ............75
 1.04 Public trust in politicians ......................................... 2.6 ............92
 1.05 Irregular payments and bribes ................................ 3.7 ............79
 1.06 Judicial independence ............................................ 2.6 ..........120
 1.07 Favoritism in decisions of government officials ....... 3.4 ............51
 1.08 Wastefulness of government spending ................... 3.3 ............64
 1.09 Burden of government regulation ........................... 4.5 ..............9
 1.10 Efficiency of legal framework in settling disputes .... 2.8 ..........121
 1.11 Efficiency of legal framework in challenging regs. ... 2.9 ..........108
 1.12 Transparency of government policymaking ............. 4.3 ............53
 1.13 Business costs of terrorism .................................... 5.7 ............48
 1.14 Business costs of crime and violence..................... 4.8 ............63
 1.15 Organized crime ..................................................... 4.4 ............94
 1.16 Reliability of police services .................................... 3.7 ............94
 1.17 Ethical behavior of firms ......................................... 3.9 ............70
 1.18 Strength of auditing and reporting standards ......... 4.1 ..........103
 1.19 Efficacy of corporate boards .................................. 4.9 ............59
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............67
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.3 ..............6

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.9 ............75
 2.02 Quality of roads ...................................................... 4.3 ............52
 2.03 Quality of railroad infrastructure .............................. 1.3 ..........107
 2.04 Quality of port infrastructure ................................... 4.2 ............62
 2.05 Quality of air transport infrastructure....................... 4.7 ............56
 2.06 Available airline seat km/week, millions* ............... 18.8 ..........124
 2.07 Quality of electricity supply ..................................... 4.7 ............71
 2.08 Mobile telephone subscriptions/100 pop.* ......... 105.5 ............86
 2.09 Fixed-telephone lines/100 pop.* ............................. 7.8 ............95

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.6 ..........117
 3.02 Gross national savings, % GDP* .......................... 17.0 ............94
 3.03 Inflation, annual % change* .................................... 1.6 ..............1
 3.04 General government debt, % GDP* ..................... 72.6 ..........112
 3.05 Country credit rating, 0–100 (best)* ...................... 36.0 ............87

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 18.0 ............39
 4.04 Business impact of tuberculosis ............................. 6.2 ............40
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.3 ............28
 4.07 Infant mortality, deaths/1,000 live births* .............. 13.3 ............70
 4.08 Life expectancy, years* ......................................... 77.5 ............38
 4.09 Quality of primary education ................................... 4.8 ............32
 4.10 Primary education enrollment, net %* .................. 91.2 ............92

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 82.4 ............89
 5.02 Tertiary education enrollment, gross %*................ 55.5 ............48
 5.03 Quality of the education system ............................. 4.5 ............29
 5.04 Quality of math and science education .................. 4.8 ............28
 5.05 Quality of management schools ............................. 4.3 ............61
 5.06 Internet access in schools ...................................... 4.8 ............45
 5.07 Availability of specialized training services .............. 4.2 ............66
 5.08 Extent of staff training ............................................ 4.3 ............37

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.0 ..........134
 6.02 Extent of market dominance .................................. 2.8 ..........130
 6.03 Effectiveness of anti-monopoly policy ..................... 3.2 ..........112
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........105
 6.05 Total tax rate, % profits* ....................................... 30.7 ............40

Albania

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.

The Global Competitiveness Index in detail 

The Global Competitiveness Report 2015–2016  |  93 

2: Country/Economy Profiles

© 2015 World Economic Forum



0 5 10 15 20 25 30

3,000

6,000

9,000

12,000

15,000

Institutions

Infrastructure

Macroeconomic 
environment

Health and 
primary 

education

Higher education 
and training

Goods market 
efficiency

Labor market efficiency

Financial market 
development

Technological 
readiness

Market size

Business 
sophistication 

Innovation

1

2

3

4

5

6

7

Key indicators, 2014

Population (millions) ........................................ 38.7
GDP (US$ billions) ........................................ 214.1
GDP per capita (US$) ................................... 5,532
GDP (PPP) as share (%) of world total ............ 0.51

Global Competitiveness Index

GCI 2015–2016 ...................................................... 87 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 79 ......4.1
GCI 2013–2014 (out of 148) ................................... 100 ......3.8
GCI 2012–2013 (out of 144) ................................... 110 ......3.7

Basic requirements (58.9%) .......................................82 ......4.4
1st pillar: Institutions ................................................. 99 ......3.5
2nd pillar: Infrastructure .......................................... 105 ......3.1
3rd pillar: Macroeconomic environment .................... 38 ......5.3
4th pillar: Health and primary education ................... 81 ......5.6

Efficiency enhancers (35.8%) ...................................117 ......3.4
5th pillar: Higher education and training ................... 99 ......3.7
6th pillar: Goods market efficiency .......................... 134 ......3.5
7th pillar: Labor market efficiency ........................... 135 ......3.2
8th pillar: Financial market development ................. 135 ......2.8
9th pillar: Technological readiness .......................... 126 ......2.6
10th pillar: Market size.............................................. 37 ......4.7

Innovation and sophistication factors (5.3%) ...........124 ......3.0
11th pillar: Business sophistication  ........................ 128 ......3.3
12th pillar: Innovation ............................................. 119 ......2.8

The most problematic factors for doing business

Access to financing ...........................................................15.3

Inefficient government bureaucracy ...................................14.2

Corruption ...........................................................................9.6

Tax rates ..............................................................................8.1

Complexity of tax regulations ...............................................7.5

Inadequate supply of infrastructure ......................................7.1

Inadequately educated workforce ........................................6.3

Restrictive labor regulations .................................................6.0

Poor work ethic in labor force ..............................................5.7

Foreign currency regulations ................................................5.5

Inflation ................................................................................4.8

Policy instability ...................................................................3.6

Insufficient capacity to innovate ...........................................3.1

Crime and theft ...................................................................2.0

Government instability/coups ..............................................0.7

Poor public health ...............................................................0.4

Algeria

 Algeria        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 13 ..........134
 6.07 No. days to start a business* ............................... 22.0 ..........102
 6.08 Agricultural policy costs.......................................... 3.2 ..........116
 6.09 Prevalence of non-tariff barriers .............................. 3.5 ..........129
 6.10 Trade tariffs, % duty* ............................................ 13.8 ..........130
 6.11 Prevalence of foreign ownership ............................. 3.3 ..........131
 6.12 Business impact of rules on FDI ............................. 3.3 ..........130
 6.13 Burden of customs procedures .............................. 3.2 ..........118
 6.14 Imports as a percentage of GDP* ........................ 32.5 ..........104
 6.15 Degree of customer orientation .............................. 3.8 ..........122
 6.16 Buyer sophistication ............................................... 3.1 ..........100

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.6 ..........128
 7.02 Flexibility of wage determination ............................. 4.4 ..........106
 7.03 Hiring and firing practices ....................................... 3.4 ..........103
 7.04 Redundancy costs, weeks of salary* .................... 17.3 ............77
 7.05 Effect of taxation on incentives to work .................. 3.5 ............96
 7.06 Pay and productivity ............................................... 3.3 ..........122
 7.07 Reliance on professional management ................... 2.9 ..........134
 7.08 Country capacity to retain talent ............................. 2.5 ..........125
 7.09 Country capacity to attract talent ........................... 2.4 ..........128
 7.10 Women in labor force, ratio to men* ..................... 0.21 ..........140

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.0 ..........133
 8.02 Affordability of financial services ............................. 3.1 ..........134
 8.03 Financing through local equity market .................... 2.5 ..........124
 8.04 Ease of access to loans ......................................... 2.8 ............73
 8.05 Venture capital availability ....................................... 2.6 ............79
 8.06 Soundness of banks .............................................. 3.4 ..........128
 8.07 Regulation of securities exchanges ........................ 2.8 ..........130
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.6 ..........129
 9.02 Firm-level technology absorption ............................ 3.4 ..........137
 9.03 FDI and technology transfer ................................... 3.8 ..........116
 9.04 Individuals using Internet, %* ............................... 18.1 ..........106
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 4.0 ............89
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 12.5 ............94
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 20.8 ............98

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.6 ............33
 10.02 Foreign market size index, 1–7 (best)* .................... 5.2 ............44
 10.03 GDP (PPP$ billions)* .......................................... 551.8 ............33
 10.04 Exports as a percentage of GDP* ........................ 31.0 ............92

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.0 ..........108
 11.02 Local supplier quality .............................................. 3.3 ..........131
 11.03 State of cluster development .................................. 3.2 ..........108
 11.04 Nature of competitive advantage ............................ 3.0 ..........101
 11.05 Value chain breadth ................................................ 3.3 ..........119
 11.06 Control of international distribution ......................... 3.4 ..........102
 11.07 Production process sophistication .......................... 3.0 ..........121
 11.08 Extent of marketing ................................................ 3.5 ..........132
 11.09 Willingness to delegate authority ............................ 3.1 ..........125

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.3 ..........126
 12.02 Quality of scientific research institutions ................. 3.0 ..........112
 12.03 Company spending on R&D ................................... 2.6 ..........122
 12.04 University-industry collaboration in R&D ................. 2.3 ..........136
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............92
 12.06 Availability of scientists and engineers .................... 3.9 ............74
 12.07 PCT patents, applications/million pop.* .................. 0.2 ............92

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.7 ..........106
 1.02 Intellectual property protection ............................... 3.3 ..........105
 1.03 Diversion of public funds ........................................ 3.0 ............86
 1.04 Public trust in politicians ......................................... 2.9 ............75
 1.05 Irregular payments and bribes ................................ 3.1 ..........110
 1.06 Judicial independence ............................................ 3.3 ............95
 1.07 Favoritism in decisions of government officials ....... 3.1 ............72
 1.08 Wastefulness of government spending ................... 3.1 ............76
 1.09 Burden of government regulation ........................... 3.3 ............83
 1.10 Efficiency of legal framework in settling disputes .... 3.4 ............85
 1.11 Efficiency of legal framework in challenging regs. ... 3.3 ............85
 1.12 Transparency of government policymaking ............. 3.4 ..........122
 1.13 Business costs of terrorism .................................... 4.2 ..........122
 1.14 Business costs of crime and violence..................... 4.3 ............83
 1.15 Organized crime ..................................................... 4.5 ............89
 1.16 Reliability of police services .................................... 4.1 ............73
 1.17 Ethical behavior of firms ......................................... 3.6 ..........102
 1.18 Strength of auditing and reporting standards ......... 3.2 ..........135
 1.19 Efficacy of corporate boards .................................. 3.5 ..........139
 1.20 Protection of minority shareholders’ interests ......... 3.7 ............98
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.5 ..........110

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.4 ..........101
 2.02 Quality of roads ...................................................... 3.2 ..........105
 2.03 Quality of railroad infrastructure .............................. 2.7 ............65
 2.04 Quality of port infrastructure ................................... 3.0 ..........111
 2.05 Quality of air transport infrastructure....................... 3.0 ..........123
 2.06 Available airline seat km/week, millions* ............. 183.6 ............67
 2.07 Quality of electricity supply ..................................... 4.0 ............90
 2.08 Mobile telephone subscriptions/100 pop.* ........... 93.3 ..........106
 2.09 Fixed-telephone lines/100 pop.* ............................. 7.7 ............96

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –6.2 ..........125
 3.02 Gross national savings, % GDP* .......................... 40.2 ..............7
 3.03 Inflation, annual % change* .................................... 2.9 ............44
 3.04 General government debt, % GDP* ....................... 8.8 ..............5
 3.05 Country credit rating, 0–100 (best)* ...................... 50.8 ............69

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.2 ............10
 4.02 Business impact of malaria .................................... 4.5 ............47
 4.03 Tuberculosis cases/100,000 pop.* ....................... 81.0 ............84
 4.04 Business impact of tuberculosis ............................. 4.0 ..........127
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 4.3 ..........115
 4.07 Infant mortality, deaths/1,000 live births* .............. 21.6 ............89
 4.08 Life expectancy, years* ......................................... 71.0 ............90
 4.09 Quality of primary education ................................... 2.9 ..........115
 4.10 Primary education enrollment, net %* .................. 97.3 ............36

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 97.6 ............46
 5.02 Tertiary education enrollment, gross %*................ 31.5 ............76
 5.03 Quality of the education system ............................. 3.3 ............91
 5.04 Quality of math and science education .................. 3.3 ..........105
 5.05 Quality of management schools ............................. 3.4 ..........117
 5.06 Internet access in schools ...................................... 2.8 ..........128
 5.07 Availability of specialized training services .............. 3.2 ..........124
 5.08 Extent of staff training ............................................ 3.3 ..........127

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 3.7 ..........138
 6.02 Extent of market dominance .................................. 3.3 ..........109
 6.03 Effectiveness of anti-monopoly policy ..................... 3.3 ..........110
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............95
 6.05 Total tax rate, % profits* ....................................... 72.7 ..........136

Algeria

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 42.0
GDP (US$ billions) ........................................ 540.2
GDP per capita (US$) ................................. 12,873
GDP (PPP) as share (%) of world total ............ 0.88

Global Competitiveness Index

GCI 2015–2016 .................................................... 106 ..... 3.8
GCI 2014–2015 (out of 144) ................................... 104 ......3.8
GCI 2013–2014 (out of 148) ................................... 104 ......3.8
GCI 2012–2013 (out of 144) ..................................... 94 ......3.9

Basic requirements (30.3%) .....................................104 ......4.1
1st pillar: Institutions ............................................... 135 ......2.9
2nd pillar: Infrastructure ............................................ 87 ......3.6
3rd pillar: Macroeconomic environment .................. 114 ......4.1
4th pillar: Health and primary education ................... 68 ......5.8

Efficiency enhancers (50.0%) .....................................88 ......3.8
5th pillar: Higher education and training ................... 39 ......4.9
6th pillar: Goods market efficiency .......................... 138 ......3.1
7th pillar: Labor market efficiency ........................... 139 ......3.1
8th pillar: Financial market development ................. 132 ......2.8
9th pillar: Technological readiness ............................ 69 ......3.9
10th pillar: Market size.............................................. 27 ......5.0

Innovation and sophistication factors (19.7%) ...........99 ......3.4
11th pillar: Business sophistication  ........................ 101 ......3.6
12th pillar: Innovation ............................................... 93 ......3.1

The most problematic factors for doing business

Inflation ..............................................................................18.3

Foreign currency regulations ..............................................17.0

Access to financing ...........................................................12.6

Tax rates ............................................................................11.3

Corruption .........................................................................11.2

Inefficient government bureaucracy .....................................5.8

Policy instability ...................................................................5.6

Restrictive labor regulations .................................................5.6

Inadequate supply of infrastructure ......................................3.6

Complexity of tax regulations ...............................................2.5

Crime and theft ...................................................................2.0

Inadequately educated workforce ........................................1.8

Poor work ethic in labor force ..............................................1.2

Insufficient capacity to innovate ...........................................1.0

Government instability/coups ..............................................0.3

Poor public health ...............................................................0.2

Argentina

 Argentina        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Argentina        Latin America and the Caribbean
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 14 ..........136
 6.07 No. days to start a business* ............................... 25.0 ..........105
 6.08 Agricultural policy costs.......................................... 2.7 ..........137
 6.09 Prevalence of non-tariff barriers .............................. 3.2 ..........139
 6.10 Trade tariffs, % duty* ............................................ 11.2 ..........118
 6.11 Prevalence of foreign ownership ............................. 4.3 ............84
 6.12 Business impact of rules on FDI ............................. 2.6 ..........138
 6.13 Burden of customs procedures .............................. 2.1 ..........139
 6.14 Imports as a percentage of GDP* ........................ 15.1 ..........138
 6.15 Degree of customer orientation .............................. 3.8 ..........121
 6.16 Buyer sophistication ............................................... 3.4 ............60

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.6 ..........126
 7.02 Flexibility of wage determination ............................. 2.8 ..........135
 7.03 Hiring and firing practices ....................................... 2.5 ..........135
 7.04 Redundancy costs, weeks of salary* .................... 30.3 ..........125
 7.05 Effect of taxation on incentives to work .................. 2.2 ..........140
 7.06 Pay and productivity ............................................... 3.0 ..........130
 7.07 Reliance on professional management ................... 4.3 ............61
 7.08 Country capacity to retain talent ............................. 3.5 ............68
 7.09 Country capacity to attract talent ........................... 2.5 ..........120
 7.10 Women in labor force, ratio to men* ..................... 0.67 ..........100

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.1 ..........132
 8.02 Affordability of financial services ............................. 2.9 ..........137
 8.03 Financing through local equity market .................... 2.5 ..........125
 8.04 Ease of access to loans ......................................... 1.7 ..........132
 8.05 Venture capital availability ....................................... 2.0 ..........126
 8.06 Soundness of banks .............................................. 4.5 ............87
 8.07 Regulation of securities exchanges ........................ 3.0 ..........125
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.7 ..........126
 9.02 Firm-level technology absorption ............................ 4.0 ..........115
 9.03 FDI and technology transfer ................................... 3.0 ..........138
 9.04 Individuals using Internet, %* ............................... 64.7 ............48
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 14.7 ............53
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 48.1 ............54
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 53.6 ............51

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.0 ............25
 10.02 Foreign market size index, 1–7 (best)* .................... 5.1 ............47
 10.03 GDP (PPP$ billions)* .......................................... 947.6 ............24
 10.04 Exports as a percentage of GDP* ........................ 15.8 ..........134

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.9 ..........115
 11.02 Local supplier quality .............................................. 3.8 ..........108
 11.03 State of cluster development .................................. 3.1 ..........116
 11.04 Nature of competitive advantage ............................ 2.8 ..........114
 11.05 Value chain breadth ................................................ 3.6 ............87
 11.06 Control of international distribution ......................... 3.4 ..........101
 11.07 Production process sophistication .......................... 3.7 ............76
 11.08 Extent of marketing ................................................ 4.4 ............62
 11.09 Willingness to delegate authority ............................ 3.5 ............94

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.9 ............74
 12.02 Quality of scientific research institutions ................. 4.4 ............38
 12.03 Company spending on R&D ................................... 2.9 ............99
 12.04 University-industry collaboration in R&D ................. 3.6 ............66
 12.05 Gov’t procurement of advanced tech products ...... 2.5 ..........135
 12.06 Availability of scientists and engineers .................... 3.5 ..........100
 12.07 PCT patents, applications/million pop.* .................. 1.3 ............65

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.9 ..........134
 1.02 Intellectual property protection ............................... 3.0 ..........125
 1.03 Diversion of public funds ........................................ 1.9 ..........136
 1.04 Public trust in politicians ......................................... 1.6 ..........137
 1.05 Irregular payments and bribes ................................ 2.9 ..........120
 1.06 Judicial independence ............................................ 2.4 ..........129
 1.07 Favoritism in decisions of government officials ....... 1.7 ..........139
 1.08 Wastefulness of government spending ................... 1.5 ..........138
 1.09 Burden of government regulation ........................... 2.2 ..........135
 1.10 Efficiency of legal framework in settling disputes .... 2.7 ..........129
 1.11 Efficiency of legal framework in challenging regs. ... 2.3 ..........134
 1.12 Transparency of government policymaking ............. 3.0 ..........131
 1.13 Business costs of terrorism .................................... 5.7 ............46
 1.14 Business costs of crime and violence..................... 3.3 ..........121
 1.15 Organized crime ..................................................... 4.0 ..........115
 1.16 Reliability of police services .................................... 2.7 ..........131
 1.17 Ethical behavior of firms ......................................... 2.8 ..........138
 1.18 Strength of auditing and reporting standards ......... 3.8 ..........115
 1.19 Efficacy of corporate boards .................................. 4.4 ............92
 1.20 Protection of minority shareholders’ interests ......... 3.3 ..........123
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.0 ..........122
 2.02 Quality of roads ...................................................... 3.1 ..........108
 2.03 Quality of railroad infrastructure .............................. 1.9 ............93
 2.04 Quality of port infrastructure ................................... 3.8 ............81
 2.05 Quality of air transport infrastructure....................... 3.8 ............92
 2.06 Available airline seat km/week, millions* ............. 863.2 ............31
 2.07 Quality of electricity supply ..................................... 2.6 ..........124
 2.08 Mobile telephone subscriptions/100 pop.* ......... 158.7 ............13
 2.09 Fixed-telephone lines/100 pop.* ........................... 22.6 ............47

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.7 ............64
 3.02 Gross national savings, % GDP* .......................... 18.8 ............80
 3.03 Inflation, annual % change* .................................... n/a ...........n/a
 3.04 General government debt, % GDP* ..................... 48.6 ............81
 3.05 Country credit rating, 0–100 (best)* ...................... 22.8 ..........122

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.0 ..............7
 4.02 Business impact of malaria .................................... 6.7 ..............2
 4.03 Tuberculosis cases/100,000 pop.* ....................... 24.0 ............52
 4.04 Business impact of tuberculosis ............................. 6.4 ............30
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 5.7 ............62
 4.07 Infant mortality, deaths/1,000 live births* .............. 11.9 ............62
 4.08 Life expectancy, years* ......................................... 76.2 ............50
 4.09 Quality of primary education ................................... 3.3 ............98
 4.10 Primary education enrollment, net %* .................. 95.4 ............55

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 107.3 ............18
 5.02 Tertiary education enrollment, gross %*................ 80.3 ............11
 5.03 Quality of the education system ............................. 3.1 ..........108
 5.04 Quality of math and science education .................. 3.1 ..........113
 5.05 Quality of management schools ............................. 4.8 ............35
 5.06 Internet access in schools ...................................... 4.1 ............75
 5.07 Availability of specialized training services .............. 4.4 ............53
 5.08 Extent of staff training ............................................ 3.8 ............88

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.3 ..........123
 6.02 Extent of market dominance .................................. 3.4 ............96
 6.03 Effectiveness of anti-monopoly policy ..................... 3.0 ..........129
 6.04 Effect of taxation on incentives to invest ................. 1.9 ..........139
 6.05 Total tax rate, % profits* ..................................... 137.3 ..........140

Argentina

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 3.3
GDP (US$ billions) .......................................... 10.3
GDP per capita (US$) ................................... 3,121
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 82 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 85 ......4.0
GCI 2013–2014 (out of 148) ..................................... 79 ......4.1
GCI 2012–2013 (out of 144) ..................................... 82 ......4.0

Basic requirements (40.0%) .......................................81 ......4.4
1st pillar: Institutions ................................................. 76 ......3.8
2nd pillar: Infrastructure ............................................ 82 ......3.7
3rd pillar: Macroeconomic environment .................... 72 ......4.7
4th pillar: Health and primary education ................... 95 ......5.4

Efficiency enhancers (50.0%) .....................................84 ......3.8
5th pillar: Higher education and training ................... 72 ......4.3
6th pillar: Goods market efficiency ............................ 50 ......4.5
7th pillar: Labor market efficiency ............................. 58 ......4.3
8th pillar: Financial market development ................... 94 ......3.5
9th pillar: Technological readiness ............................ 75 ......3.7
10th pillar: Market size............................................ 116 ......2.8

Innovation and sophistication factors (10.0%) .........101 ......3.3
11th pillar: Business sophistication  .......................... 97 ......3.7
12th pillar: Innovation ............................................. 107 ......3.0

The most problematic factors for doing business

Access to financing ...........................................................13.5

Inefficient government bureaucracy ...................................11.2

Foreign currency regulations ..............................................10.8

Inadequately educated workforce ......................................10.8

Corruption .........................................................................10.1

Inadequate supply of infrastructure ......................................8.5

Tax rates ..............................................................................8.0

Complexity of tax regulations ...............................................8.0

Inflation ................................................................................5.6

Insufficient capacity to innovate ...........................................4.8

Policy instability ...................................................................3.4

Poor work ethic in labor force ..............................................3.3

Restrictive labor regulations .................................................1.3

Government instability/coups ..............................................0.4

Poor public health ...............................................................0.2

Crime and theft ...................................................................0.0

Armenia

 Armenia        Commonwealth of Independent States

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 2 ..............3
 6.07 No. days to start a business* ................................. 3.0 ..............8
 6.08 Agricultural policy costs.......................................... 3.7 ............81
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............54
 6.10 Trade tariffs, % duty* .............................................. 2.9 ............45
 6.11 Prevalence of foreign ownership ............................. 4.0 ..........101
 6.12 Business impact of rules on FDI ............................. 3.9 ..........109
 6.13 Burden of customs procedures .............................. 3.5 ..........105
 6.14 Imports as a percentage of GDP* ........................ 59.4 ............44
 6.15 Degree of customer orientation .............................. 4.7 ............60
 6.16 Buyer sophistication ............................................... 3.3 ............72

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.6 ............44
 7.02 Flexibility of wage determination ............................. 5.3 ............40
 7.03 Hiring and firing practices ....................................... 4.6 ............15
 7.04 Redundancy costs, weeks of salary* .................... 11.0 ............41
 7.05 Effect of taxation on incentives to work .................. 3.5 ..........101
 7.06 Pay and productivity ............................................... 4.1 ............61
 7.07 Reliance on professional management ................... 3.8 ............93
 7.08 Country capacity to retain talent ............................. 2.6 ..........119
 7.09 Country capacity to attract talent ........................... 2.6 ..........111
 7.10 Women in labor force, ratio to men* ..................... 0.77 ............82

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............73
 8.02 Affordability of financial services ............................. 4.0 ............79
 8.03 Financing through local equity market .................... 2.6 ..........120
 8.04 Ease of access to loans ......................................... 2.5 ............97
 8.05 Venture capital availability ....................................... 2.5 ............90
 8.06 Soundness of banks .............................................. 4.6 ............83
 8.07 Regulation of securities exchanges ........................ 3.6 ..........112
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.4 ............87
 9.02 Firm-level technology absorption ............................ 4.1 ..........113
 9.03 FDI and technology transfer ................................... 4.3 ............79
 9.04 Individuals using Internet, %* ............................... 46.3 ............75
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 9.1 ............71
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 44.5 ............58
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 34.2 ............78

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........112
 10.02 Foreign market size index, 1–7 (best)* .................... 3.4 ..........120
 10.03 GDP (PPP$ billions)* ............................................ 24.3 ..........115
 10.04 Exports as a percentage of GDP* ........................ 30.4 ............96

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.3 ............89
 11.02 Local supplier quality .............................................. 4.0 ............91
 11.03 State of cluster development .................................. 3.2 ..........105
 11.04 Nature of competitive advantage ............................ 3.8 ............49
 11.05 Value chain breadth ................................................ 3.6 ............89
 11.06 Control of international distribution ......................... 3.4 ..........104
 11.07 Production process sophistication .......................... 3.6 ............85
 11.08 Extent of marketing ................................................ 3.6 ..........121
 11.09 Willingness to delegate authority ............................ 3.4 ..........106

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............87
 12.02 Quality of scientific research institutions ................. 3.2 ..........105
 12.03 Company spending on R&D ................................... 2.8 ..........109
 12.04 University-industry collaboration in R&D ................. 3.1 ..........111
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........109
 12.06 Availability of scientists and engineers .................... 4.1 ............59
 12.07 PCT patents, applications/million pop.* .................. 3.7 ............49

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.0 ............90
 1.02 Intellectual property protection ............................... 3.5 ............93
 1.03 Diversion of public funds ........................................ 3.2 ............77
 1.04 Public trust in politicians ......................................... 2.8 ............79
 1.05 Irregular payments and bribes ................................ 3.9 ............73
 1.06 Judicial independence ............................................ 3.0 ..........106
 1.07 Favoritism in decisions of government officials ....... 3.1 ............71
 1.08 Wastefulness of government spending ................... 3.0 ............78
 1.09 Burden of government regulation ........................... 3.5 ............56
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............89
 1.11 Efficiency of legal framework in challenging regs. ... 2.8 ..........115
 1.12 Transparency of government policymaking ............. 4.3 ............51
 1.13 Business costs of terrorism .................................... 5.8 ............40
 1.14 Business costs of crime and violence..................... 5.5 ............25
 1.15 Organized crime ..................................................... 5.1 ............57
 1.16 Reliability of police services .................................... 4.0 ............79
 1.17 Ethical behavior of firms ......................................... 3.6 ............96
 1.18 Strength of auditing and reporting standards ......... 4.4 ............78
 1.19 Efficacy of corporate boards .................................. 4.4 ............94
 1.20 Protection of minority shareholders’ interests ......... 3.6 ..........108
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.0 ............48

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.3 ............58
 2.02 Quality of roads ...................................................... 3.8 ............75
 2.03 Quality of railroad infrastructure .............................. 2.6 ............71
 2.04 Quality of port infrastructure ................................... 2.1 ..........132
 2.05 Quality of air transport infrastructure....................... 4.0 ............86
 2.06 Available airline seat km/week, millions* ............... 41.2 ..........102
 2.07 Quality of electricity supply ..................................... 4.8 ............69
 2.08 Mobile telephone subscriptions/100 pop.* ......... 115.9 ............64
 2.09 Fixed-telephone lines/100 pop.* ........................... 18.9 ............59

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.1 ............51
 3.02 Gross national savings, % GDP* .......................... 13.0 ..........113
 3.03 Inflation, annual % change* .................................... 3.1 ............56
 3.04 General government debt, % GDP* ..................... 44.2 ............71
 3.05 Country credit rating, 0–100 (best)* ...................... 35.1 ............88

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 49.0 ............68
 4.04 Business impact of tuberculosis ............................. 5.7 ............70
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.1 ............38
 4.07 Infant mortality, deaths/1,000 live births* .............. 14.0 ............74
 4.08 Life expectancy, years* ......................................... 74.5 ............64
 4.09 Quality of primary education ................................... 3.9 ............76
 4.10 Primary education enrollment, net %* .................. 84.1 ..........122

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 96.6 ............49
 5.02 Tertiary education enrollment, gross %*................ 46.1 ............59
 5.03 Quality of the education system ............................. 3.5 ............84
 5.04 Quality of math and science education .................. 4.4 ............47
 5.05 Quality of management schools ............................. 3.4 ..........115
 5.06 Internet access in schools ...................................... 4.2 ............70
 5.07 Availability of specialized training services .............. 3.6 ..........104
 5.08 Extent of staff training ............................................ 3.4 ..........117

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.8 ............85
 6.02 Extent of market dominance .................................. 3.6 ............79
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............88
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............76
 6.05 Total tax rate, % profits* ....................................... 20.4 ............13

Armenia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 23.6
GDP (US$ billions) ..................................... 1,444.2
GDP per capita (US$) ................................. 61,219
GDP (PPP) as share (%) of world total ............ 1.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 21 ..... 5.1
GCI 2014–2015 (out of 144) ..................................... 22 ......5.1
GCI 2013–2014 (out of 148) ..................................... 21 ......5.1
GCI 2012–2013 (out of 144) ..................................... 20 ......5.1

Basic requirements (20.0%) .......................................15 ......5.8
1st pillar: Institutions ................................................. 19 ......5.3
2nd pillar: Infrastructure ............................................ 16 ......5.7
3rd pillar: Macroeconomic environment .................... 28 ......5.6
4th pillar: Health and primary education ..................... 9 ......6.5

Efficiency enhancers (50.0%) .....................................14 ......5.2
5th pillar: Higher education and training ..................... 8 ......5.8
6th pillar: Goods market efficiency ............................ 27 ......4.8
7th pillar: Labor market efficiency ............................. 36 ......4.5
8th pillar: Financial market development ..................... 7 ......5.4
9th pillar: Technological readiness ............................ 21 ......5.6
10th pillar: Market size.............................................. 22 ......5.1

Innovation and sophistication factors (30.0%) ...........26 ......4.6
11th pillar: Business sophistication  .......................... 27 ......4.7
12th pillar: Innovation ............................................... 23 ......4.5

The most problematic factors for doing business

Restrictive labor regulations ...............................................22.5

Tax rates ............................................................................13.4

Inefficient government bureaucracy ...................................11.4

Complexity of tax regulations ...............................................9.6

Poor work ethic in labor force ..............................................8.9

Inadequate supply of infrastructure ......................................8.2

Insufficient capacity to innovate ...........................................6.3

Policy instability ...................................................................5.5

Access to financing .............................................................3.7

Inadequately educated workforce ........................................3.5

Government instability/coups ..............................................2.2

Foreign currency regulations ................................................1.7

Inflation ................................................................................1.6

Corruption ...........................................................................1.1

Poor public health ...............................................................0.3

Crime and theft ...................................................................0.1

Australia

 Australia        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 2.5 ..............4
 6.08 Agricultural policy costs.......................................... 4.6 ............18
 6.09 Prevalence of non-tariff barriers .............................. 4.9 ............12
 6.10 Trade tariffs, % duty* .............................................. 2.3 ............37
 6.11 Prevalence of foreign ownership ............................. 5.5 ............14
 6.12 Business impact of rules on FDI ............................. 4.8 ............49
 6.13 Burden of customs procedures .............................. 5.2 ............19
 6.14 Imports as a percentage of GDP* ........................ 20.7 ..........134
 6.15 Degree of customer orientation .............................. 5.3 ............24
 6.16 Buyer sophistication ............................................... 3.8 ............37

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............70
 7.02 Flexibility of wage determination ............................. 4.1 ..........117
 7.03 Hiring and firing practices ....................................... 2.9 ..........126
 7.04 Redundancy costs, weeks of salary* .................... 11.7 ............45
 7.05 Effect of taxation on incentives to work .................. 3.3 ..........110
 7.06 Pay and productivity ............................................... 4.1 ............66
 7.07 Reliance on professional management ................... 5.8 ............14
 7.08 Country capacity to retain talent ............................. 4.5 ............24
 7.09 Country capacity to attract talent ........................... 4.8 ............16
 7.10 Women in labor force, ratio to men* ..................... 0.85 ............55

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.6 ............19
 8.02 Affordability of financial services ............................. 5.2 ............24
 8.03 Financing through local equity market .................... 5.0 ............14
 8.04 Ease of access to loans ......................................... 3.3 ............39
 8.05 Venture capital availability ....................................... 3.1 ............40
 8.06 Soundness of banks .............................................. 6.6 ..............3
 8.07 Regulation of securities exchanges ........................ 5.7 ............10
 8.08 Legal rights index, 0–12 (best)* ............................... 11 ..............4

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.9 ............24
 9.02 Firm-level technology absorption ............................ 5.6 ............22
 9.03 FDI and technology transfer ................................... 4.8 ............43
 9.04 Individuals using Internet, %* ............................... 84.6 ............19
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 25.8 ............33
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 75.1 ............37
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 112.2 ............10

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.1 ............19
 10.02 Foreign market size index, 1–7 (best)* .................... 5.3 ............33
 10.03 GDP (PPP$ billions)* ....................................... 1,095.4 ............19
 10.04 Exports as a percentage of GDP* ........................ 20.4 ..........122

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............48
 11.02 Local supplier quality .............................................. 5.3 ............18
 11.03 State of cluster development .................................. 4.1 ............40
 11.04 Nature of competitive advantage ............................ 4.6 ............26
 11.05 Value chain breadth ................................................ 3.8 ............61
 11.06 Control of international distribution ......................... 4.1 ............40
 11.07 Production process sophistication .......................... 5.0 ............29
 11.08 Extent of marketing ................................................ 5.1 ............23
 11.09 Willingness to delegate authority ............................ 4.9 ............17

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.8 ............25
 12.02 Quality of scientific research institutions ................. 5.8 ..............8
 12.03 Company spending on R&D ................................... 4.1 ............27
 12.04 University-industry collaboration in R&D ................. 4.8 ............21
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............70
 12.06 Availability of scientists and engineers .................... 4.9 ............17
 12.07 PCT patents, applications/million pop.* ................ 76.9 ............21

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.9 ............16
 1.02 Intellectual property protection ............................... 5.8 ............13
 1.03 Diversion of public funds ........................................ 5.5 ............16
 1.04 Public trust in politicians ......................................... 4.4 ............25
 1.05 Irregular payments and bribes ................................ 6.0 ............16
 1.06 Judicial independence ............................................ 6.2 ............13
 1.07 Favoritism in decisions of government officials ....... 4.1 ............27
 1.08 Wastefulness of government spending ................... 3.5 ............53
 1.09 Burden of government regulation ........................... 3.3 ............80
 1.10 Efficiency of legal framework in settling disputes .... 4.9 ............22
 1.11 Efficiency of legal framework in challenging regs. ... 4.7 ............23
 1.12 Transparency of government policymaking ............. 4.9 ............24
 1.13 Business costs of terrorism .................................... 5.5 ............58
 1.14 Business costs of crime and violence..................... 5.3 ............35
 1.15 Organized crime ..................................................... 5.8 ............29
 1.16 Reliability of police services .................................... 6.1 ............14
 1.17 Ethical behavior of firms ......................................... 5.7 ............13
 1.18 Strength of auditing and reporting standards ......... 6.1 ..............9
 1.19 Efficacy of corporate boards .................................. 5.9 ..............9
 1.20 Protection of minority shareholders’ interests ......... 5.1 ............18
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.7 ............69

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............35
 2.02 Quality of roads ...................................................... 4.7 ............41
 2.03 Quality of railroad infrastructure .............................. 3.9 ............34
 2.04 Quality of port infrastructure ................................... 5.0 ............32
 2.05 Quality of air transport infrastructure....................... 5.5 ............27
 2.06 Available airline seat km/week, millions* .......... 4,533.8 ..............7
 2.07 Quality of electricity supply ..................................... 6.3 ............22
 2.08 Mobile telephone subscriptions/100 pop.* ......... 131.2 ............43
 2.09 Fixed-telephone lines/100 pop.* ........................... 38.9 ............23

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.6 ............83
 3.02 Gross national savings, % GDP* .......................... 24.0 ............46
 3.03 Inflation, annual % change* .................................... 2.5 ..............1
 3.04 General government debt, % GDP* ..................... 34.3 ............48
 3.05 Country credit rating, 0–100 (best)* ...................... 89.6 ............12

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 6.2 ............14
 4.04 Business impact of tuberculosis ............................. 6.7 ............14
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.4 ............24
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.4 ............22
 4.08 Life expectancy, years* ......................................... 82.2 ..............8
 4.09 Quality of primary education ................................... 5.4 ............12
 4.10 Primary education enrollment, net %* .................. 97.4 ............34

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 135.5 ..............1
 5.02 Tertiary education enrollment, gross %*................ 86.3 ..............5
 5.03 Quality of the education system ............................. 5.1 ............13
 5.04 Quality of math and science education .................. 4.8 ............27
 5.05 Quality of management schools ............................. 5.3 ............19
 5.06 Internet access in schools ...................................... 6.1 ..............6
 5.07 Availability of specialized training services .............. 5.7 ............10
 5.08 Extent of staff training ............................................ 4.7 ............24

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.9 ..............9
 6.02 Extent of market dominance .................................. 3.9 ............47
 6.03 Effectiveness of anti-monopoly policy ..................... 4.3 ............32
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............91
 6.05 Total tax rate, % profits* ....................................... 47.3 ..........101

Australia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 8.5
GDP (US$ billions) ........................................ 437.1
GDP per capita (US$) ................................. 51,307
GDP (PPP) as share (%) of world total ............ 0.37

Global Competitiveness Index

GCI 2015–2016 ...................................................... 23 ..... 5.1
GCI 2014–2015 (out of 144) ..................................... 21 ......5.2
GCI 2013–2014 (out of 148) ..................................... 16 ......5.2
GCI 2012–2013 (out of 144) ..................................... 16 ......5.2

Basic requirements (20.0%) .......................................20 ......5.6
1st pillar: Institutions ................................................. 21 ......5.2
2nd pillar: Infrastructure ............................................ 15 ......5.7
3rd pillar: Macroeconomic environment .................... 45 ......5.1
4th pillar: Health and primary education ................... 19 ......6.4

Efficiency enhancers (50.0%) .....................................24 ......4.9
5th pillar: Higher education and training ................... 16 ......5.6
6th pillar: Goods market efficiency ............................ 24 ......4.9
7th pillar: Labor market efficiency ............................. 40 ......4.5
8th pillar: Financial market development ................... 47 ......4.2
9th pillar: Technological readiness ............................ 24 ......5.6
10th pillar: Market size.............................................. 42 ......4.6

Innovation and sophistication factors (30.0%) ...........14 ......5.2
11th pillar: Business sophistication  ............................ 8 ......5.4
12th pillar: Innovation ............................................... 17 ......4.9

The most problematic factors for doing business

Tax rates ............................................................................22.4

Restrictive labor regulations ...............................................20.8

Inefficient government bureaucracy ...................................18.7

Complexity of tax regulations .............................................13.2

Insufficient capacity to innovate ...........................................6.2

Inadequately educated workforce ........................................4.6

Access to financing .............................................................4.4

Policy instability ...................................................................3.1

Inadequate supply of infrastructure ......................................2.1

Corruption ...........................................................................2.0

Poor work ethic in labor force ..............................................1.8

Poor public health ...............................................................0.3

Foreign currency regulations ................................................0.2

Government instability/coups ..............................................0.1

Inflation ................................................................................0.1

Crime and theft ...................................................................0.0

Austria

 Austria        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ............................... 22.0 ..........102
 6.08 Agricultural policy costs.......................................... 4.2 ............35
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............37
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.0 ............36
 6.12 Business impact of rules on FDI ............................. 5.1 ............26
 6.13 Burden of customs procedures .............................. 5.1 ............21
 6.14 Imports as a percentage of GDP* ........................ 53.7 ............54
 6.15 Degree of customer orientation .............................. 5.9 ..............3
 6.16 Buyer sophistication ............................................... 3.8 ............35

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.7 ..............6
 7.02 Flexibility of wage determination ............................. 2.4 ..........139
 7.03 Hiring and firing practices ....................................... 3.5 ..........101
 7.04 Redundancy costs, weeks of salary* ...................... 2.0 ..............4
 7.05 Effect of taxation on incentives to work .................. 2.6 ..........134
 7.06 Pay and productivity ............................................... 4.2 ............49
 7.07 Reliance on professional management ................... 5.4 ............22
 7.08 Country capacity to retain talent ............................. 4.4 ............27
 7.09 Country capacity to attract talent ........................... 4.0 ............30
 7.10 Women in labor force, ratio to men* ..................... 0.87 ............47

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.4 ............23
 8.02 Affordability of financial services ............................. 5.3 ............22
 8.03 Financing through local equity market .................... 4.3 ............32
 8.04 Ease of access to loans ......................................... 2.9 ............67
 8.05 Venture capital availability ....................................... 2.9 ............58
 8.06 Soundness of banks .............................................. 4.8 ............68
 8.07 Regulation of securities exchanges ........................ 4.6 ............51
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.1 ............19
 9.02 Firm-level technology absorption ............................ 5.7 ............17
 9.03 FDI and technology transfer ................................... 4.7 ............51
 9.04 Individuals using Internet, %* ............................... 81.0 ............25
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 27.5 ............25
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 79.6 ............35
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 67.2 ............33

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.3 ............44
 10.02 Foreign market size index, 1–7 (best)* .................... 5.3 ............34
 10.03 GDP (PPP$ billions)* .......................................... 395.5 ............44
 10.04 Exports as a percentage of GDP* ........................ 55.9 ............32

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.3 ............12
 11.02 Local supplier quality .............................................. 6.0 ..............3
 11.03 State of cluster development .................................. 4.9 ............16
 11.04 Nature of competitive advantage ............................ 6.1 ..............4
 11.05 Value chain breadth ................................................ 5.5 ..............6
 11.06 Control of international distribution ......................... 4.9 ............11
 11.07 Production process sophistication .......................... 6.0 ..............8
 11.08 Extent of marketing ................................................ 5.4 ............11
 11.09 Willingness to delegate authority ............................ 4.7 ............22

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.4 ..............8
 12.02 Quality of scientific research institutions ................. 5.1 ............25
 12.03 Company spending on R&D ................................... 4.9 ............14
 12.04 University-industry collaboration in R&D ................. 4.7 ............24
 12.05 Gov’t procurement of advanced tech products ...... 3.4 ............66
 12.06 Availability of scientists and engineers .................... 4.5 ............37
 12.07 PCT patents, applications/million pop.* .............. 167.5 ............10

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.9 ............15
 1.02 Intellectual property protection ............................... 5.7 ............19
 1.03 Diversion of public funds ........................................ 4.7 ............30
 1.04 Public trust in politicians ......................................... 3.9 ............33
 1.05 Irregular payments and bribes ................................ 5.7 ............22
 1.06 Judicial independence ............................................ 5.2 ............27
 1.07 Favoritism in decisions of government officials ....... 3.9 ............33
 1.08 Wastefulness of government spending ................... 3.4 ............55
 1.09 Burden of government regulation ........................... 3.4 ............70
 1.10 Efficiency of legal framework in settling disputes .... 5.0 ............21
 1.11 Efficiency of legal framework in challenging regs. ... 4.7 ............20
 1.12 Transparency of government policymaking ............. 5.0 ............21
 1.13 Business costs of terrorism .................................... 6.3 ............13
 1.14 Business costs of crime and violence..................... 6.0 ............10
 1.15 Organized crime ..................................................... 6.4 ..............8
 1.16 Reliability of police services .................................... 5.9 ............18
 1.17 Ethical behavior of firms ......................................... 5.5 ............19
 1.18 Strength of auditing and reporting standards ......... 5.8 ............16
 1.19 Efficacy of corporate boards .................................. 5.8 ............10
 1.20 Protection of minority shareholders’ interests ......... 4.9 ............23
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.3 ............32

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.0 ..............8
 2.02 Quality of roads ...................................................... 6.1 ..............6
 2.03 Quality of railroad infrastructure .............................. 5.3 ............12
 2.04 Quality of port infrastructure ................................... 4.0 ............68
 2.05 Quality of air transport infrastructure....................... 5.4 ............32
 2.06 Available airline seat km/week, millions* ............. 477.5 ............45
 2.07 Quality of electricity supply ..................................... 6.6 ............11
 2.08 Mobile telephone subscriptions/100 pop.* ......... 151.9 ............21
 2.09 Fixed-telephone lines/100 pop.* ........................... 38.3 ............24

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.3 ............74
 3.02 Gross national savings, % GDP* .......................... 25.0 ............43
 3.03 Inflation, annual % change* .................................... 1.5 ..............1
 3.04 General government debt, % GDP* ..................... 86.8 ..........121
 3.05 Country credit rating, 0–100 (best)* ...................... 89.0 ............13

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 8.4 ............23
 4.04 Business impact of tuberculosis ............................. 6.8 ..............5
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 6.7 ..............8
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.2 ............16
 4.08 Life expectancy, years* ......................................... 80.9 ............21
 4.09 Quality of primary education ................................... 4.9 ............30
 4.10 Primary education enrollment, net %* .................. 98.2 ............23

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 97.7 ............44
 5.02 Tertiary education enrollment, gross %*................ 72.4 ............23
 5.03 Quality of the education system ............................. 4.3 ............37
 5.04 Quality of math and science education .................. 4.6 ............37
 5.05 Quality of management schools ............................. 4.9 ............32
 5.06 Internet access in schools ...................................... 5.3 ............33
 5.07 Availability of specialized training services .............. 5.9 ..............6
 5.08 Extent of staff training ............................................ 5.1 ............15

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.7 ............15
 6.02 Extent of market dominance .................................. 5.2 ..............6
 6.03 Effectiveness of anti-monopoly policy ..................... 4.8 ............22
 6.04 Effect of taxation on incentives to invest ................. 3.1 ..........115
 6.05 Total tax rate, % profits* ....................................... 52.0 ..........117

Austria

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 9.4
GDP (US$ billions) .......................................... 74.1
GDP per capita (US$) ................................... 7,902
GDP (PPP) as share (%) of world total ............ 0.15

Global Competitiveness Index

GCI 2015–2016 ...................................................... 40 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 38 ......4.5
GCI 2013–2014 (out of 148) ..................................... 39 ......4.5
GCI 2012–2013 (out of 144) ..................................... 46 ......4.4

Basic requirements (55.9%) .......................................43 ......4.9
1st pillar: Institutions ................................................. 64 ......3.9
2nd pillar: Infrastructure ............................................ 65 ......4.1
3rd pillar: Macroeconomic environment .................... 10 ......6.4
4th pillar: Health and primary education ................. 102 ......5.2

Efficiency enhancers (38.1%) .....................................69 ......4.0
5th pillar: Higher education and training ................... 89 ......3.9
6th pillar: Goods market efficiency ............................ 66 ......4.3
7th pillar: Labor market efficiency ............................. 30 ......4.6
8th pillar: Financial market development ................. 114 ......3.3
9th pillar: Technological readiness ............................ 57 ......4.3
10th pillar: Market size.............................................. 67 ......3.9

Innovation and sophistication factors (6.0%) .............66 ......3.6
11th pillar: Business sophistication  .......................... 73 ......3.9
12th pillar: Innovation ............................................... 61 ......3.3

The most problematic factors for doing business

Corruption .........................................................................19.9

Access to financing ...........................................................14.6

Tax rates ............................................................................11.8

Inadequately educated workforce ......................................11.3

Inadequate supply of infrastructure ....................................10.1

Insufficient capacity to innovate ...........................................7.2

Poor work ethic in labor force ..............................................6.6

Inefficient government bureaucracy .....................................4.8

Complexity of tax regulations ...............................................4.6

Restrictive labor regulations .................................................2.2

Inflation ................................................................................2.0

Poor public health ...............................................................1.8

Crime and theft ...................................................................1.2

Foreign currency regulations ................................................1.1

Government instability/coups ..............................................0.5

Policy instability ...................................................................0.1

Azerbaijan

 Azerbaijan        Commonwealth of Independent States

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 5.0 ............18
 6.08 Agricultural policy costs.......................................... 3.7 ............85
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............60
 6.10 Trade tariffs, % duty* .............................................. 7.4 ............88
 6.11 Prevalence of foreign ownership ............................. 3.8 ..........111
 6.12 Business impact of rules on FDI ............................. 4.3 ............89
 6.13 Burden of customs procedures .............................. 3.2 ..........122
 6.14 Imports as a percentage of GDP* ........................ 26.3 ..........125
 6.15 Degree of customer orientation .............................. 4.6 ............70
 6.16 Buyer sophistication ............................................... 4.0 ............25

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............74
 7.02 Flexibility of wage determination ............................. 5.4 ............34
 7.03 Hiring and firing practices ....................................... 4.4 ............27
 7.04 Redundancy costs, weeks of salary* .................... 21.7 ..........100
 7.05 Effect of taxation on incentives to work .................. 3.4 ..........104
 7.06 Pay and productivity ............................................... 4.4 ............37
 7.07 Reliance on professional management ................... 3.8 ............92
 7.08 Country capacity to retain talent ............................. 3.5 ............64
 7.09 Country capacity to attract talent ........................... 4.0 ............32
 7.10 Women in labor force, ratio to men* ..................... 0.93 ............22

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............91
 8.02 Affordability of financial services ............................. 4.1 ............75
 8.03 Financing through local equity market .................... 3.1 ............96
 8.04 Ease of access to loans ......................................... 2.7 ............79
 8.05 Venture capital availability ....................................... 2.7 ............71
 8.06 Soundness of banks .............................................. 4.3 ..........103
 8.07 Regulation of securities exchanges ........................ 3.7 ............98
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............54
 9.02 Firm-level technology absorption ............................ 4.7 ............62
 9.03 FDI and technology transfer ................................... 4.7 ............50
 9.04 Individuals using Internet, %* ............................... 61.0 ............54
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 19.8 ............45
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 32.2 ............70
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 46.8 ............62

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.6 ............70
 10.02 Foreign market size index, 1–7 (best)* .................... 4.7 ............64
 10.03 GDP (PPP$ billions)* .......................................... 165.3 ............63
 10.04 Exports as a percentage of GDP* ........................ 43.9 ............55

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.4 ............79
 11.02 Local supplier quality .............................................. 4.1 ............79
 11.03 State of cluster development .................................. 3.4 ............97
 11.04 Nature of competitive advantage ............................ 3.1 ............97
 11.05 Value chain breadth ................................................ 3.7 ............77
 11.06 Control of international distribution ......................... 4.1 ............46
 11.07 Production process sophistication .......................... 4.0 ............55
 11.08 Extent of marketing ................................................ 4.3 ............75
 11.09 Willingness to delegate authority ............................ 3.6 ............77

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.1 ............53
 12.02 Quality of scientific research institutions ................. 3.4 ............89
 12.03 Company spending on R&D ................................... 3.2 ............71
 12.04 University-industry collaboration in R&D ................. 3.2 ..........103
 12.05 Gov’t procurement of advanced tech products ...... 4.2 ............12
 12.06 Availability of scientists and engineers .................... 4.2 ............54
 12.07 PCT patents, applications/million pop.* .................. 0.7 ............75

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.8 ..........101
 1.02 Intellectual property protection ............................... 3.5 ............92
 1.03 Diversion of public funds ........................................ 3.1 ............82
 1.04 Public trust in politicians ......................................... 3.4 ............47
 1.05 Irregular payments and bribes ................................ 3.6 ............87
 1.06 Judicial independence ............................................ 3.2 ..........101
 1.07 Favoritism in decisions of government officials ....... 3.3 ............58
 1.08 Wastefulness of government spending ................... 3.5 ............54
 1.09 Burden of government regulation ........................... 3.9 ............31
 1.10 Efficiency of legal framework in settling disputes .... 3.8 ............63
 1.11 Efficiency of legal framework in challenging regs. ... 3.5 ............62
 1.12 Transparency of government policymaking ............. 4.3 ............55
 1.13 Business costs of terrorism .................................... 5.7 ............42
 1.14 Business costs of crime and violence..................... 5.7 ............21
 1.15 Organized crime ..................................................... 5.5 ............43
 1.16 Reliability of police services .................................... 4.1 ............70
 1.17 Ethical behavior of firms ......................................... 4.0 ............60
 1.18 Strength of auditing and reporting standards ......... 4.2 ............92
 1.19 Efficacy of corporate boards .................................. 4.4 ............91
 1.20 Protection of minority shareholders’ interests ......... 3.9 ............83
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.9 ............50

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.8 ............39
 2.02 Quality of roads ...................................................... 4.0 ............70
 2.03 Quality of railroad infrastructure .............................. 3.8 ............39
 2.04 Quality of port infrastructure ................................... 4.3 ............59
 2.05 Quality of air transport infrastructure....................... 5.0 ............41
 2.06 Available airline seat km/week, millions* ............... 94.1 ............83
 2.07 Quality of electricity supply ..................................... 4.9 ............63
 2.08 Mobile telephone subscriptions/100 pop.* ......... 110.9 ............78
 2.09 Fixed-telephone lines/100 pop.* ........................... 18.9 ............60

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.4 ............16
 3.02 Gross national savings, % GDP* .......................... 39.2 ..............8
 3.03 Inflation, annual % change* .................................... 1.4 ..............1
 3.04 General government debt, % GDP* ..................... 16.4 ............14
 3.05 Country credit rating, 0–100 (best)* ...................... 48.9 ............70

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.0 ..............8
 4.02 Business impact of malaria .................................... 5.8 ............14
 4.03 Tuberculosis cases/100,000 pop.* ....................... 85.0 ............85
 4.04 Business impact of tuberculosis ............................. 5.4 ............79
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.6 ............69
 4.07 Infant mortality, deaths/1,000 live births* .............. 29.9 ............99
 4.08 Life expectancy, years* ......................................... 70.7 ............94
 4.09 Quality of primary education ................................... 3.1 ..........106
 4.10 Primary education enrollment, net %* .................. 89.1 ..........105

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 100.3 ............33
 5.02 Tertiary education enrollment, gross %*................ 20.4 ............91
 5.03 Quality of the education system ............................. 3.1 ..........107
 5.04 Quality of math and science education .................. 3.3 ..........104
 5.05 Quality of management schools ............................. 3.3 ..........121
 5.06 Internet access in schools ...................................... 4.3 ............68
 5.07 Availability of specialized training services .............. 4.0 ............82
 5.08 Extent of staff training ............................................ 3.7 ............90

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.3 ..........120
 6.02 Extent of market dominance .................................. 3.5 ............85
 6.03 Effectiveness of anti-monopoly policy ..................... 3.2 ..........113
 6.04 Effect of taxation on incentives to invest ................. 3.6 ............74
 6.05 Total tax rate, % profits* ....................................... 39.8 ............79

Azerbaijan

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 1.2
GDP (US$ billions) .......................................... 33.9
GDP per capita (US$) ................................. 28,272
GDP (PPP) as share (%) of world total ............ 0.06

Global Competitiveness Index

GCI 2015–2016 ...................................................... 39 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 44 ......4.5
GCI 2013–2014 (out of 148) ..................................... 43 ......4.5
GCI 2012–2013 (out of 144) ..................................... 35 ......4.6

Basic requirements (20.0%) .......................................32 ......5.2
1st pillar: Institutions ................................................. 26 ......4.9
2nd pillar: Infrastructure ............................................ 29 ......5.1
3rd pillar: Macroeconomic environment .................... 82 ......4.6
4th pillar: Health and primary education ................... 35 ......6.2

Efficiency enhancers (50.0%) .....................................35 ......4.6
5th pillar: Higher education and training ................... 44 ......4.8
6th pillar: Goods market efficiency ............................ 18 ......5.0
7th pillar: Labor market efficiency ............................. 24 ......4.7
8th pillar: Financial market development ................... 33 ......4.4
9th pillar: Technological readiness ............................ 34 ......5.3
10th pillar: Market size.............................................. 92 ......3.3

Innovation and sophistication factors (30.0%) ...........43 ......3.9
11th pillar: Business sophistication  .......................... 32 ......4.4
12th pillar: Innovation ............................................... 56 ......3.4

The most problematic factors for doing business

Restrictive labor regulations ...............................................16.7

Insufficient capacity to innovate .........................................15.6

Inefficient government bureaucracy ...................................15.0

Inadequate supply of infrastructure ....................................10.3

Poor work ethic in labor force ............................................10.2

Inadequately educated workforce ........................................8.5

Access to financing .............................................................7.9

Policy instability ...................................................................7.3

Government instability/coups ..............................................4.1

Corruption ...........................................................................3.0

Poor public health ...............................................................0.8

Inflation ................................................................................0.4

Crime and theft ...................................................................0.2

Foreign currency regulations ................................................0.0

Tax rates ..............................................................................0.0

Complexity of tax regulations ...............................................0.0

Bahrain

 Bahrain        Middle East, North Africa, and Pakistan

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ................................. 9.0 ............50
 6.08 Agricultural policy costs.......................................... 4.2 ............33
 6.09 Prevalence of non-tariff barriers .............................. 4.9 ............13
 6.10 Trade tariffs, % duty* .............................................. 4.1 ............57
 6.11 Prevalence of foreign ownership ............................. 5.4 ............18
 6.12 Business impact of rules on FDI ............................. 5.6 ..............8
 6.13 Burden of customs procedures .............................. 4.9 ............27
 6.14 Imports as a percentage of GDP* ........................ 48.6 ............66
 6.15 Degree of customer orientation .............................. 5.0 ............37
 6.16 Buyer sophistication ............................................... 3.9 ............29

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.4 ............17
 7.02 Flexibility of wage determination ............................. 5.8 ............13
 7.03 Hiring and firing practices ....................................... 4.4 ............24
 7.04 Redundancy costs, weeks of salary* ...................... 4.3 ..............7
 7.05 Effect of taxation on incentives to work .................. 5.9 ..............4
 7.06 Pay and productivity ............................................... 4.8 ............11
 7.07 Reliance on professional management ................... 4.9 ............30
 7.08 Country capacity to retain talent ............................. 4.8 ............17
 7.09 Country capacity to attract talent ........................... 5.0 ............12
 7.10 Women in labor force, ratio to men* ..................... 0.46 ..........127

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.7 ............15
 8.02 Affordability of financial services ............................. 5.5 ............15
 8.03 Financing through local equity market .................... 3.8 ............51
 8.04 Ease of access to loans ......................................... 4.2 ..............8
 8.05 Venture capital availability ....................................... 3.6 ............23
 8.06 Soundness of banks .............................................. 5.8 ............29
 8.07 Regulation of securities exchanges ........................ 5.6 ............13
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.7 ............29
 9.02 Firm-level technology absorption ............................ 5.3 ............33
 9.03 FDI and technology transfer ................................... 4.9 ............30
 9.04 Individuals using Internet, %* ............................... 91.0 ............10
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 21.4 ............42
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 49.1 ............50
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 126.2 ..............4

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.9 ............94
 10.02 Foreign market size index, 1–7 (best)* .................... 4.4 ............71
 10.03 GDP (PPP$ billions)* ............................................ 61.9 ............88
 10.04 Exports as a percentage of GDP* ........................ 73.9 ............19

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............47
 11.02 Local supplier quality .............................................. 4.6 ............44
 11.03 State of cluster development .................................. 4.5 ............27
 11.04 Nature of competitive advantage ............................ 3.6 ............59
 11.05 Value chain breadth ................................................ 4.2 ............41
 11.06 Control of international distribution ......................... 4.6 ............21
 11.07 Production process sophistication .......................... 4.6 ............32
 11.08 Extent of marketing ................................................ 4.9 ............28
 11.09 Willingness to delegate authority ............................ 4.0 ............46

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.9 ............70
 12.02 Quality of scientific research institutions ................. 3.5 ............87
 12.03 Company spending on R&D ................................... 3.0 ............87
 12.04 University-industry collaboration in R&D ................. 3.3 ............90
 12.05 Gov’t procurement of advanced tech products ...... 4.1 ............15
 12.06 Availability of scientists and engineers .................... 4.3 ............42
 12.07 PCT patents, applications/million pop.* .................. 1.9 ............56

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.3 ............29
 1.02 Intellectual property protection ............................... 4.8 ............31
 1.03 Diversion of public funds ........................................ 4.9 ............24
 1.04 Public trust in politicians ......................................... 4.4 ............24
 1.05 Irregular payments and bribes ................................ 5.8 ............21
 1.06 Judicial independence ............................................ 4.7 ............41
 1.07 Favoritism in decisions of government officials ....... 4.2 ............22
 1.08 Wastefulness of government spending ................... 4.3 ............17
 1.09 Burden of government regulation ........................... 4.5 ............10
 1.10 Efficiency of legal framework in settling disputes .... 4.5 ............33
 1.11 Efficiency of legal framework in challenging regs. ... 4.4 ............28
 1.12 Transparency of government policymaking ............. 4.8 ............27
 1.13 Business costs of terrorism .................................... 4.6 ..........106
 1.14 Business costs of crime and violence..................... 5.0 ............54
 1.15 Organized crime ..................................................... 6.2 ............18
 1.16 Reliability of police services .................................... 5.0 ............36
 1.17 Ethical behavior of firms ......................................... 5.1 ............24
 1.18 Strength of auditing and reporting standards ......... 5.8 ............18
 1.19 Efficacy of corporate boards .................................. 5.4 ............27
 1.20 Protection of minority shareholders’ interests ......... 5.0 ............20
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.0 ............90

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.3 ............25
 2.02 Quality of roads ...................................................... 5.4 ............22
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 5.4 ............23
 2.05 Quality of air transport infrastructure....................... 5.0 ............44
 2.06 Available airline seat km/week, millions* ............. 163.1 ............71
 2.07 Quality of electricity supply ..................................... 6.2 ............25
 2.08 Mobile telephone subscriptions/100 pop.* ......... 173.3 ..............6
 2.09 Fixed-telephone lines/100 pop.* ........................... 21.2 ............53

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.7 ..........119
 3.02 Gross national savings, % GDP* .......................... 18.8 ............81
 3.03 Inflation, annual % change* .................................... 2.5 ..............1
 3.04 General government debt, % GDP* ..................... 43.8 ............70
 3.05 Country credit rating, 0–100 (best)* ...................... 56.4 ............57

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 18.0 ............39
 4.04 Business impact of tuberculosis ............................. 5.9 ............58
 4.05 HIV prevalence, % adult pop.* .............................<0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.9 ............56
 4.07 Infant mortality, deaths/1,000 live births* ................ 5.2 ............35
 4.08 Life expectancy, years* ......................................... 76.7 ............45
 4.09 Quality of primary education ................................... 4.7 ............38
 4.10 Primary education enrollment, net %* .................. 96.5 ............48

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 95.5 ............53
 5.02 Tertiary education enrollment, gross %*................ 33.5 ............73
 5.03 Quality of the education system ............................. 4.6 ............26
 5.04 Quality of math and science education .................. 4.6 ............42
 5.05 Quality of management schools ............................. 4.6 ............43
 5.06 Internet access in schools ...................................... 5.3 ............34
 5.07 Availability of specialized training services .............. 4.9 ............31
 5.08 Extent of staff training ............................................ 4.8 ............22

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............47
 6.02 Extent of market dominance .................................. 4.0 ............40
 6.03 Effectiveness of anti-monopoly policy ..................... 4.6 ............24
 6.04 Effect of taxation on incentives to invest ................. 6.6 ..............1
 6.05 Total tax rate, % profits* ....................................... 13.5 ..............4

Bahrain

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ...................................... 158.2
GDP (US$ billions) ........................................ 185.4
GDP per capita (US$) ................................... 1,172
GDP (PPP) as share (%) of world total ............ 0.50

Global Competitiveness Index

GCI 2015–2016 .................................................... 107 ..... 3.8
GCI 2014–2015 (out of 144) ................................... 109 ......3.7
GCI 2013–2014 (out of 148) ................................... 110 ......3.7
GCI 2012–2013 (out of 144) ................................... 118 ......3.6

Basic requirements (60.0%) .....................................109 ......3.9
1st pillar: Institutions ............................................... 132 ......2.9
2nd pillar: Infrastructure .......................................... 123 ......2.6
3rd pillar: Macroeconomic environment .................... 49 ......5.0
4th pillar: Health and primary education ................. 101 ......5.2

Efficiency enhancers (35.0%) ...................................105 ......3.6
5th pillar: Higher education and training ................. 122 ......2.9
6th pillar: Goods market efficiency .......................... 101 ......4.1
7th pillar: Labor market efficiency ........................... 121 ......3.7
8th pillar: Financial market development ................... 90 ......3.6
9th pillar: Technological readiness .......................... 127 ......2.6
10th pillar: Market size.............................................. 40 ......4.7

Innovation and sophistication factors (5.0%) ...........123 ......3.0
11th pillar: Business sophistication  ........................ 117 ......3.4
12th pillar: Innovation ............................................. 127 ......2.7

The most problematic factors for doing business

Corruption .........................................................................18.7

Inadequate supply of infrastructure ....................................18.3

Government instability/coups ............................................12.7

Inefficient government bureaucracy ...................................11.8

Access to financing .............................................................9.7

Policy instability ...................................................................4.7

Inadequately educated workforce ........................................3.9

Tax rates ..............................................................................3.7

Complexity of tax regulations ...............................................3.1

Crime and theft ...................................................................2.9

Foreign currency regulations ................................................2.7

Inflation ................................................................................2.6

Poor work ethic in labor force ..............................................2.6

Insufficient capacity to innovate ...........................................1.0

Restrictive labor regulations .................................................1.0

Poor public health ...............................................................0.5

Bangladesh

 Bangladesh        Emerging and Developing Asia

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

2: Country/Economy Profiles

108  |  The Global Competitiveness Report 2015–2016

 Bangladesh        Emerging and Developing Asia

© 2015 World Economic Forum



INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 19.5 ............98
 6.08 Agricultural policy costs.......................................... 4.3 ............29
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............44
 6.10 Trade tariffs, % duty* ............................................ 13.5 ..........128
 6.11 Prevalence of foreign ownership ............................. 3.8 ..........113
 6.12 Business impact of rules on FDI ............................. 4.6 ............65
 6.13 Burden of customs procedures .............................. 3.2 ..........123
 6.14 Imports as a percentage of GDP* ........................ 26.7 ..........123
 6.15 Degree of customer orientation .............................. 4.0 ..........113
 6.16 Buyer sophistication ............................................... 3.4 ............69

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........102
 7.02 Flexibility of wage determination ............................. 4.8 ............85
 7.03 Hiring and firing practices ....................................... 4.3 ............36
 7.04 Redundancy costs, weeks of salary* .................... 31.0 ..........127
 7.05 Effect of taxation on incentives to work .................. 3.9 ............55
 7.06 Pay and productivity ............................................... 3.5 ..........107
 7.07 Reliance on professional management ................... 3.5 ..........113
 7.08 Country capacity to retain talent ............................. 2.7 ..........115
 7.09 Country capacity to attract talent ........................... 2.5 ..........122
 7.10 Women in labor force, ratio to men* ..................... 0.70 ............97

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............94
 8.02 Affordability of financial services ............................. 3.9 ............88
 8.03 Financing through local equity market .................... 4.1 ............39
 8.04 Ease of access to loans ......................................... 2.4 ..........102
 8.05 Venture capital availability ....................................... 2.1 ..........122
 8.06 Soundness of banks .............................................. 4.0 ..........116
 8.07 Regulation of securities exchanges ........................ 3.4 ..........117
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........106
 9.02 Firm-level technology absorption ............................ 4.1 ..........108
 9.03 FDI and technology transfer ................................... 3.7 ..........118
 9.04 Individuals using Internet, %* ................................. 9.6 ..........126
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.2 ..........105
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 5.9 ..........114
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 6.4 ..........122

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.6 ............32
 10.02 Foreign market size index, 1–7 (best)* .................... 4.8 ............58
 10.03 GDP (PPP$ billions)* .......................................... 533.7 ............35
 10.04 Exports as a percentage of GDP* ........................ 17.2 ..........125

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............65
 11.02 Local supplier quality .............................................. 3.9 ............93
 11.03 State of cluster development .................................. 3.8 ............62
 11.04 Nature of competitive advantage ............................ 2.1 ..........139
 11.05 Value chain breadth ................................................ 3.4 ..........102
 11.06 Control of international distribution ......................... 3.2 ..........119
 11.07 Production process sophistication .......................... 3.3 ..........104
 11.08 Extent of marketing ................................................ 3.9 ..........107
 11.09 Willingness to delegate authority ............................ 2.6 ..........136

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.4 ..........117
 12.02 Quality of scientific research institutions ................. 2.7 ..........123
 12.03 Company spending on R&D ................................... 2.5 ..........126
 12.04 University-industry collaboration in R&D ................. 2.6 ..........131
 12.05 Gov’t procurement of advanced tech products ...... 2.6 ..........130
 12.06 Availability of scientists and engineers .................... 3.8 ............83
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........111

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.5 ..........119
 1.02 Intellectual property protection ............................... 2.6 ..........135
 1.03 Diversion of public funds ........................................ 2.7 ..........108
 1.04 Public trust in politicians ......................................... 1.7 ..........136
 1.05 Irregular payments and bribes ................................ 2.1 ..........139
 1.06 Judicial independence ............................................ 2.4 ..........130
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........128
 1.08 Wastefulness of government spending ................... 2.6 ..........106
 1.09 Burden of government regulation ........................... 3.0 ..........107
 1.10 Efficiency of legal framework in settling disputes .... 2.6 ..........131
 1.11 Efficiency of legal framework in challenging regs. ... 2.7 ..........117
 1.12 Transparency of government policymaking ............. 3.4 ..........117
 1.13 Business costs of terrorism .................................... 4.3 ..........120
 1.14 Business costs of crime and violence..................... 3.4 ..........119
 1.15 Organized crime ..................................................... 4.0 ..........110
 1.16 Reliability of police services .................................... 2.6 ..........136
 1.17 Ethical behavior of firms ......................................... 3.0 ..........135
 1.18 Strength of auditing and reporting standards ......... 3.3 ..........134
 1.19 Efficacy of corporate boards .................................. 3.9 ..........135
 1.20 Protection of minority shareholders’ interests ......... 3.1 ..........131
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.1 ............42

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.8 ..........124
 2.02 Quality of roads ...................................................... 2.9 ..........113
 2.03 Quality of railroad infrastructure .............................. 2.5 ............75
 2.04 Quality of port infrastructure ................................... 3.6 ............93
 2.05 Quality of air transport infrastructure....................... 3.2 ..........121
 2.06 Available airline seat km/week, millions* ............. 259.2 ............59
 2.07 Quality of electricity supply ..................................... 2.7 ..........120
 2.08 Mobile telephone subscriptions/100 pop.* ........... 75.9 ..........119
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.7 ..........128

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* .................... –3 ............66
 3.02 Gross national savings, % GDP* .......................... 30.0 ............22
 3.03 Inflation, annual % change* .................................... 7.0 ..........117
 3.04 General government debt, % GDP* ..................... 33.9 ............46
 3.05 Country credit rating, 0–100 (best)* ...................... 31.7 ............96

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................. 394.3 ............41
 4.02 Business impact of malaria .................................... 5.6 ............19
 4.03 Tuberculosis cases/100,000 pop.* ..................... 224.0 ..........120
 4.04 Business impact of tuberculosis ............................. 5.5 ............75
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............50
 4.07 Infant mortality, deaths/1,000 live births* .............. 33.2 ..........105
 4.08 Life expectancy, years* ......................................... 70.7 ............93
 4.09 Quality of primary education ................................... 3.0 ..........111
 4.10 Primary education enrollment, net %* .................. 91.5 ............87

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 53.6 ..........116
 5.02 Tertiary education enrollment, gross %*................ 13.2 ..........105
 5.03 Quality of the education system ............................. 3.4 ............87
 5.04 Quality of math and science education .................. 3.3 ..........106
 5.05 Quality of management schools ............................. 3.7 ..........105
 5.06 Internet access in schools ...................................... 3.2 ..........121
 5.07 Availability of specialized training services .............. 3.1 ..........132
 5.08 Extent of staff training ............................................ 3.2 ..........130

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............75
 6.02 Extent of market dominance .................................. 3.2 ..........114
 6.03 Effectiveness of anti-monopoly policy ..................... 3.3 ..........111
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............79
 6.05 Total tax rate, % profits* ....................................... 32.5 ............49

Bangladesh

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.

The Global Competitiveness Index in detail 

The Global Competitiveness Report 2015–2016  |  109 

2: Country/Economy Profiles

© 2015 World Economic Forum



0 5 10 15 20 25 30

10,000

20,000

30,000

40,000

50,000

Institutions

Infrastructure

Macroeconomic 
environment

Health and 
primary 

education

Higher education 
and training

Goods market 
efficiency

Labor market efficiency

Financial market 
development

Technological 
readiness

Market size

Business 
sophistication 

Innovation

1

2

3

4

5

6

7

Key indicators, 2014

Population (millions) ........................................ 11.2
GDP (US$ billions) ........................................ 534.7
GDP per capita (US$) ................................. 47,722
GDP (PPP) as share (%) of world total ............ 0.45

Global Competitiveness Index

GCI 2015–2016 ...................................................... 19 ..... 5.2
GCI 2014–2015 (out of 144) ..................................... 18 ......5.2
GCI 2013–2014 (out of 148) ..................................... 17 ......5.1
GCI 2012–2013 (out of 144) ..................................... 17 ......5.2

Basic requirements (20.0%) .......................................23 ......5.6
1st pillar: Institutions ................................................. 22 ......5.2
2nd pillar: Infrastructure ............................................ 21 ......5.5
3rd pillar: Macroeconomic environment .................... 65 ......4.8
4th pillar: Health and primary education ..................... 3 ......6.7

Efficiency enhancers (50.0%) .....................................18 ......5.1
5th pillar: Higher education and training ..................... 5 ......5.9
6th pillar: Goods market efficiency ............................ 14 ......5.1
7th pillar: Labor market efficiency ............................. 54 ......4.3
8th pillar: Financial market development ................... 36 ......4.4
9th pillar: Technological readiness ............................ 14 ......5.9
10th pillar: Market size.............................................. 34 ......4.8

Innovation and sophistication factors (30.0%) ...........15 ......5.1
11th pillar: Business sophistication  .......................... 12 ......5.3
12th pillar: Innovation ............................................... 16 ......5.0

The most problematic factors for doing business

Tax rates ............................................................................25.4

Restrictive labor regulations ...............................................20.9

Complexity of tax regulations .............................................15.7

Inefficient government bureaucracy ...................................15.0

Access to financing .............................................................5.7

Insufficient capacity to innovate ...........................................5.5

Policy instability ...................................................................4.6

Inadequately educated workforce ........................................2.6

Poor work ethic in labor force ..............................................1.7

Inadequate supply of infrastructure ......................................1.6

Inflation ................................................................................1.0

Government instability/coups ..............................................0.2

Corruption ...........................................................................0.0

Crime and theft ...................................................................0.0

Foreign currency regulations ................................................0.0

Poor public health ...............................................................0.0

Belgium

 Belgium        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 4.0 ............10
 6.08 Agricultural policy costs.......................................... 4.2 ............36
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............41
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.4 ............17
 6.12 Business impact of rules on FDI ............................. 4.9 ............36
 6.13 Burden of customs procedures .............................. 5.0 ............23
 6.14 Imports as a percentage of GDP* ...................... 106.1 ..............6
 6.15 Degree of customer orientation .............................. 5.6 ............11
 6.16 Buyer sophistication ............................................... 4.3 ............16

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.7 ............41
 7.02 Flexibility of wage determination ............................. 3.8 ..........129
 7.03 Hiring and firing practices ....................................... 3.0 ..........125
 7.04 Redundancy costs, weeks of salary* .................... 19.7 ............89
 7.05 Effect of taxation on incentives to work .................. 2.5 ..........135
 7.06 Pay and productivity ............................................... 4.2 ............51
 7.07 Reliance on professional management ................... 5.9 ............11
 7.08 Country capacity to retain talent ............................. 4.6 ............20
 7.09 Country capacity to attract talent ........................... 4.2 ............23
 7.10 Women in labor force, ratio to men* ..................... 0.86 ............50

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.9 ............12
 8.02 Affordability of financial services ............................. 5.5 ............13
 8.03 Financing through local equity market .................... 4.4 ............26
 8.04 Ease of access to loans ......................................... 3.3 ............36
 8.05 Venture capital availability ....................................... 3.5 ............28
 8.06 Soundness of banks .............................................. 4.9 ............65
 8.07 Regulation of securities exchanges ........................ 4.9 ............32
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.2 ............15
 9.02 Firm-level technology absorption ............................ 5.6 ............19
 9.03 FDI and technology transfer ................................... 5.1 ............21
 9.04 Individuals using Internet, %* ............................... 85.0 ............18
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 36.0 ..............8
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 263.9 ............11
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 57.8 ............49

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.5 ............38
 10.02 Foreign market size index, 1–7 (best)* .................... 5.8 ............21
 10.03 GDP (PPP$ billions)* .......................................... 481.5 ............37
 10.04 Exports as a percentage of GDP* ...................... 111.0 ..............5

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.3 ............11
 11.02 Local supplier quality .............................................. 5.8 ..............5
 11.03 State of cluster development .................................. 4.6 ............22
 11.04 Nature of competitive advantage ............................ 5.9 ............10
 11.05 Value chain breadth ................................................ 5.1 ............17
 11.06 Control of international distribution ......................... 4.6 ............20
 11.07 Production process sophistication .......................... 6.0 ............10
 11.08 Extent of marketing ................................................ 5.4 ............13
 11.09 Willingness to delegate authority ............................ 5.1 ............12

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.3 ............13
 12.02 Quality of scientific research institutions ................. 6.0 ..............5
 12.03 Company spending on R&D ................................... 5.1 ............10
 12.04 University-industry collaboration in R&D ................. 5.6 ..............6
 12.05 Gov’t procurement of advanced tech products ...... 3.5 ............58
 12.06 Availability of scientists and engineers .................... 4.6 ............31
 12.07 PCT patents, applications/million pop.* .............. 111.1 ............16

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.4 ............26
 1.02 Intellectual property protection ............................... 5.7 ............18
 1.03 Diversion of public funds ........................................ 5.4 ............17
 1.04 Public trust in politicians ......................................... 4.6 ............20
 1.05 Irregular payments and bribes ................................ 5.8 ............20
 1.06 Judicial independence ............................................ 5.8 ............16
 1.07 Favoritism in decisions of government officials ....... 4.3 ............20
 1.08 Wastefulness of government spending ................... 3.3 ............60
 1.09 Burden of government regulation ........................... 2.8 ..........119
 1.10 Efficiency of legal framework in settling disputes .... 4.5 ............34
 1.11 Efficiency of legal framework in challenging regs. ... 4.7 ............22
 1.12 Transparency of government policymaking ............. 4.4 ............49
 1.13 Business costs of terrorism .................................... 5.7 ............47
 1.14 Business costs of crime and violence..................... 5.4 ............32
 1.15 Organized crime ..................................................... 5.8 ............26
 1.16 Reliability of police services .................................... 5.7 ............23
 1.17 Ethical behavior of firms ......................................... 5.6 ............15
 1.18 Strength of auditing and reporting standards ......... 5.6 ............24
 1.19 Efficacy of corporate boards .................................. 5.8 ............14
 1.20 Protection of minority shareholders’ interests ......... 5.0 ............19
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.2 ............39

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.4 ............22
 2.02 Quality of roads ...................................................... 5.1 ............30
 2.03 Quality of railroad infrastructure .............................. 4.9 ............17
 2.04 Quality of port infrastructure ................................... 6.3 ..............6
 2.05 Quality of air transport infrastructure....................... 5.8 ............17
 2.06 Available airline seat km/week, millions* ............. 674.9 ............36
 2.07 Quality of electricity supply ..................................... 6.2 ............27
 2.08 Mobile telephone subscriptions/100 pop.* ......... 114.3 ............70
 2.09 Fixed-telephone lines/100 pop.* ........................... 42.1 ............17

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.2 ............72
 3.02 Gross national savings, % GDP* .......................... 23.5 ............50
 3.03 Inflation, annual % change* .................................... 0.5 ..............1
 3.04 General government debt, % GDP* ................... 105.6 ..........130
 3.05 Country credit rating, 0–100 (best)* ...................... 82.1 ............18

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 9.1 ............27
 4.04 Business impact of tuberculosis ............................. 6.7 ............13
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............23
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.5 ............23
 4.08 Life expectancy, years* ......................................... 80.4 ............25
 4.09 Quality of primary education ................................... 6.2 ..............2
 4.10 Primary education enrollment, net %* .................. 98.3 ............19

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 107.3 ............19
 5.02 Tertiary education enrollment, gross %*................ 70.8 ............25
 5.03 Quality of the education system ............................. 5.5 ..............5
 5.04 Quality of math and science education .................. 6.0 ..............3
 5.05 Quality of management schools ............................. 6.0 ..............2
 5.06 Internet access in schools ...................................... 5.6 ............25
 5.07 Availability of specialized training services .............. 6.1 ..............3
 5.08 Extent of staff training ............................................ 5.2 ............11

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 6.0 ..............6
 6.02 Extent of market dominance .................................. 5.2 ..............8
 6.03 Effectiveness of anti-monopoly policy ..................... 5.1 ............15
 6.04 Effect of taxation on incentives to invest ................. 3.0 ..........118
 6.05 Total tax rate, % profits* ....................................... 57.8 ..........120

Belgium

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 10.6
GDP (US$ billions) ............................................ 8.7
GDP per capita (US$) ...................................... 822
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 .................................................... 122 ..... 3.5
GCI 2014–2015 (out of 144) .................................... n/a ......n/a
GCI 2013–2014 (out of 148) ................................... 130 ......3.4
GCI 2012–2013 (out of 144) ................................... 119 ......3.6

Basic requirements (60.0%) .....................................118 ......3.7
1st pillar: Institutions ................................................. 90 ......3.6
2nd pillar: Infrastructure .......................................... 130 ......2.3
3rd pillar: Macroeconomic environment .................... 88 ......4.4
4th pillar: Health and primary education ................. 117 ......4.6

Efficiency enhancers (35.0%) ...................................125 ......3.3
5th pillar: Higher education and training ................. 121 ......2.9
6th pillar: Goods market efficiency .......................... 122 ......3.8
7th pillar: Labor market efficiency ............................. 59 ......4.3
8th pillar: Financial market development ................. 103 ......3.4
9th pillar: Technological readiness .......................... 130 ......2.5
10th pillar: Market size............................................ 122 ......2.6

Innovation and sophistication factors (5.0%) .............96 ......3.4
11th pillar: Business sophistication  ........................ 109 ......3.5
12th pillar: Innovation ............................................... 82 ......3.2

The most problematic factors for doing business

Access to financing ...........................................................16.5

Corruption .........................................................................14.1

Tax rates ............................................................................13.8

Complexity of tax regulations ...............................................9.6

Inefficient government bureaucracy .....................................7.1

Inflation ................................................................................5.6

Inadequate supply of infrastructure ......................................4.9

Inadequately educated workforce ........................................4.8

Foreign currency regulations ................................................4.3

Poor work ethic in labor force ..............................................4.3

Crime and theft ...................................................................3.6

Insufficient capacity to innovate ...........................................3.6

Policy instability ...................................................................2.8

Restrictive labor regulations .................................................2.5

Government instability/coups ..............................................1.4

Poor public health ...............................................................1.1

Benin

 Benin        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 12.0 ............68
 6.08 Agricultural policy costs.......................................... 3.4 ..........106
 6.09 Prevalence of non-tariff barriers .............................. 3.5 ..........132
 6.10 Trade tariffs, % duty* ............................................ 10.4 ..........109
 6.11 Prevalence of foreign ownership ............................. 3.8 ..........108
 6.12 Business impact of rules on FDI ............................. 4.2 ............96
 6.13 Burden of customs procedures .............................. 3.3 ..........116
 6.14 Imports as a percentage of GDP* ........................ 46.5 ............72
 6.15 Degree of customer orientation .............................. 4.9 ............48
 6.16 Buyer sophistication ............................................... 2.3 ..........134

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............68
 7.02 Flexibility of wage determination ............................. 5.3 ............41
 7.03 Hiring and firing practices ....................................... 3.4 ..........108
 7.04 Redundancy costs, weeks of salary* .................... 11.6 ............44
 7.05 Effect of taxation on incentives to work .................. 4.0 ............52
 7.06 Pay and productivity ............................................... 3.5 ..........105
 7.07 Reliance on professional management ................... 3.3 ..........126
 7.08 Country capacity to retain talent ............................. 2.9 ..........103
 7.09 Country capacity to attract talent ........................... 3.0 ............92
 7.10 Women in labor force, ratio to men* ..................... 0.88 ............40

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.3 ..........130
 8.02 Affordability of financial services ............................. 3.2 ..........128
 8.03 Financing through local equity market .................... 3.6 ............66
 8.04 Ease of access to loans ......................................... 2.2 ..........115
 8.05 Venture capital availability ....................................... 2.2 ..........114
 8.06 Soundness of banks .............................................. 4.2 ..........109
 8.07 Regulation of securities exchanges ........................ 3.6 ..........107
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.5 ..........132
 9.02 Firm-level technology absorption ............................ 4.0 ..........117
 9.03 FDI and technology transfer ................................... 3.4 ..........131
 9.04 Individuals using Internet, %* ................................. 5.3 ..........132
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.4 ..........113
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 2.8 ..........129
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 2.8 ..........131

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.4 ..........123
 10.02 Foreign market size index, 1–7 (best)* .................... 3.3 ..........124
 10.03 GDP (PPP$ billions)* ............................................ 19.8 ..........120
 10.04 Exports as a percentage of GDP* ........................ 28.5 ..........103

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.0 ..........114
 11.02 Local supplier quality .............................................. 4.1 ............85
 11.03 State of cluster development .................................. 3.4 ............96
 11.04 Nature of competitive advantage ............................ 3.3 ............86
 11.05 Value chain breadth ................................................ 3.7 ............79
 11.06 Control of international distribution ......................... 3.3 ..........111
 11.07 Production process sophistication .......................... 2.8 ..........129
 11.08 Extent of marketing ................................................ 4.4 ............65
 11.09 Willingness to delegate authority ............................ 3.1 ..........128

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.9 ............22
 12.02 Quality of scientific research institutions ................. 3.7 ............73
 12.03 Company spending on R&D ................................... 3.3 ............58
 12.04 University-industry collaboration in R&D ................. 2.7 ..........126
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........112
 12.06 Availability of scientists and engineers .................... 3.7 ............91
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............99
 1.02 Intellectual property protection ............................... 3.8 ............78
 1.03 Diversion of public funds ........................................ 2.8 ..........102
 1.04 Public trust in politicians ......................................... 3.0 ............63
 1.05 Irregular payments and bribes ................................ 2.4 ..........135
 1.06 Judicial independence ............................................ 3.5 ............87
 1.07 Favoritism in decisions of government officials ....... 3.3 ............57
 1.08 Wastefulness of government spending ................... 3.2 ............68
 1.09 Burden of government regulation ........................... 3.4 ............71
 1.10 Efficiency of legal framework in settling disputes .... 3.2 ..........101
 1.11 Efficiency of legal framework in challenging regs. ... 3.2 ............89
 1.12 Transparency of government policymaking ............. 3.6 ..........110
 1.13 Business costs of terrorism .................................... 5.1 ............81
 1.14 Business costs of crime and violence..................... 4.6 ............70
 1.15 Organized crime ..................................................... 4.4 ............92
 1.16 Reliability of police services .................................... 4.4 ............55
 1.17 Ethical behavior of firms ......................................... 3.5 ..........104
 1.18 Strength of auditing and reporting standards ......... 3.7 ..........123
 1.19 Efficacy of corporate boards .................................. 4.8 ............60
 1.20 Protection of minority shareholders’ interests ......... 3.8 ............91
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.4 ..........113

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.5 ..........132
 2.02 Quality of roads ...................................................... 2.7 ..........124
 2.03 Quality of railroad infrastructure .............................. 1.5 ..........102
 2.04 Quality of port infrastructure ................................... 3.4 ............99
 2.05 Quality of air transport infrastructure....................... 2.8 ..........129
 2.06 Available airline seat km/week, millions* ............... 17.6 ..........125
 2.07 Quality of electricity supply ..................................... 1.7 ..........136
 2.08 Mobile telephone subscriptions/100 pop.* ......... 101.7 ............95
 2.09 Fixed-telephone lines/100 pop.* ............................. 1.8 ..........117

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.9 ............49
 3.02 Gross national savings, % GDP* .......................... 10.2 ..........127
 3.03 Inflation, annual % change* .................................. –1.0 ............91
 3.04 General government debt, % GDP* ..................... 30.9 ............36
 3.05 Country credit rating, 0–100 (best)* ...................... 23.2 ..........120

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 28,853.7 ............72
 4.02 Business impact of malaria .................................... 3.4 ............65
 4.03 Tuberculosis cases/100,000 pop.* ....................... 70.0 ............81
 4.04 Business impact of tuberculosis ............................. 3.9 ..........130
 4.05 HIV prevalence, % adult pop.* ............................... 1.1 ..........108
 4.06 Business impact of HIV/AIDS ................................. 3.9 ..........128
 4.07 Infant mortality, deaths/1,000 live births* .............. 56.2 ..........129
 4.08 Life expectancy, years* ......................................... 59.3 ..........123
 4.09 Quality of primary education ................................... 2.8 ..........123
 4.10 Primary education enrollment, net %* .................. 94.9 ............64

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 54.2 ..........114
 5.02 Tertiary education enrollment, gross %*................ 12.4 ..........107
 5.03 Quality of the education system ............................. 2.4 ..........135
 5.04 Quality of math and science education .................. 3.2 ..........109
 5.05 Quality of management schools ............................. 3.3 ..........119
 5.06 Internet access in schools ...................................... 3.3 ..........115
 5.07 Availability of specialized training services .............. 3.8 ............91
 5.08 Extent of staff training ............................................ 3.5 ..........111

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.9 ............81
 6.02 Extent of market dominance .................................. 3.8 ............60
 6.03 Effectiveness of anti-monopoly policy ..................... 3.0 ..........130
 6.04 Effect of taxation on incentives to invest ................. 2.5 ..........135
 6.05 Total tax rate, % profits* ....................................... 63.3 ..........125

Benin

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.8
GDP (US$ billions) ............................................ 2.1
GDP per capita (US$) ................................... 2,730
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 105 ..... 3.8
GCI 2014–2015 (out of 144) ................................... 103 ......3.8
GCI 2013–2014 (out of 148) ................................... 109 ......3.7
GCI 2012–2013 (out of 144) .................................... n/a ......n/a

Basic requirements (45.4%) .......................................90 ......4.2
1st pillar: Institutions ................................................. 33 ......4.6
2nd pillar: Infrastructure ............................................ 92 ......3.4
3rd pillar: Macroeconomic environment .................. 126 ......3.6
4th pillar: Health and primary education ................... 89 ......5.4

Efficiency enhancers (45.9%) ...................................116 ......3.4
5th pillar: Higher education and training ................. 103 ......3.6
6th pillar: Goods market efficiency .......................... 107 ......4.0
7th pillar: Labor market efficiency ............................. 23 ......4.8
8th pillar: Financial market development ................... 86 ......3.6
9th pillar: Technological readiness .......................... 111 ......2.9
10th pillar: Market size............................................ 136 ......1.8

Innovation and sophistication factors (8.6%) ...........105 ......3.3
11th pillar: Business sophistication  .......................... 99 ......3.6
12th pillar: Innovation ............................................. 111 ......2.9

The most problematic factors for doing business

Access to financing ...........................................................18.5

Inadequate supply of infrastructure ....................................11.6

Restrictive labor regulations ...............................................11.4

Inadequately educated workforce ........................................9.7

Foreign currency regulations ................................................8.8

Inefficient government bureaucracy .....................................7.1

Poor work ethic in labor force ..............................................6.2

Tax rates ..............................................................................5.6

Policy instability ...................................................................5.0

Insufficient capacity to innovate ...........................................4.5

Inflation ................................................................................3.4

Complexity of tax regulations ...............................................2.4

Corruption ...........................................................................2.3

Government instability/coups ..............................................1.7

Crime and theft ...................................................................1.1

Poor public health ...............................................................0.6

Bhutan

 Bhutan        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ............................... 17.0 ............89
 6.08 Agricultural policy costs.......................................... 4.6 ............14
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............94
 6.10 Trade tariffs, % duty* ............................................ 22.4 ..........139
 6.11 Prevalence of foreign ownership ............................. 2.6 ..........139
 6.12 Business impact of rules on FDI ............................. 3.6 ..........119
 6.13 Burden of customs procedures .............................. 4.4 ............51
 6.14 Imports as a percentage of GDP* ........................ 49.0 ............65
 6.15 Degree of customer orientation .............................. 4.3 ............96
 6.16 Buyer sophistication ............................................... 2.9 ..........117

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............33
 7.02 Flexibility of wage determination ............................. 5.3 ............42
 7.03 Hiring and firing practices ....................................... 4.0 ............60
 7.04 Redundancy costs, weeks of salary* ...................... 8.3 ............19
 7.05 Effect of taxation on incentives to work .................. 4.1 ............40
 7.06 Pay and productivity ............................................... 4.2 ............52
 7.07 Reliance on professional management ................... 4.5 ............48
 7.08 Country capacity to retain talent ............................. 4.0 ............37
 7.09 Country capacity to attract talent ........................... 3.6 ............58
 7.10 Women in labor force, ratio to men* ..................... 0.87 ............46

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.9 ..........100
 8.02 Affordability of financial services ............................. 4.0 ............77
 8.03 Financing through local equity market .................... 3.7 ............57
 8.04 Ease of access to loans ......................................... 2.5 ............98
 8.05 Venture capital availability ....................................... 2.6 ............83
 8.06 Soundness of banks .............................................. 4.4 ............93
 8.07 Regulation of securities exchanges ........................ 4.2 ............67
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.1 ..........105
 9.02 Firm-level technology absorption ............................ 3.9 ..........120
 9.03 FDI and technology transfer ................................... 3.6 ..........126
 9.04 Individuals using Internet, %* ............................... 34.4 ............94
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 3.3 ............92
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 2.5 ..........130
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 28.2 ............90

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.6 ..........136
 10.02 Foreign market size index, 1–7 (best)* .................... 2.7 ..........135
 10.03 GDP (PPP$ billions)* .............................................. 5.9 ..........134
 10.04 Exports as a percentage of GDP* ........................ 32.8 ............86

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.1 ..........104
 11.02 Local supplier quality .............................................. 3.7 ..........111
 11.03 State of cluster development .................................. 3.5 ............86
 11.04 Nature of competitive advantage ............................ 4.0 ............39
 11.05 Value chain breadth ................................................ 3.4 ..........107
 11.06 Control of international distribution ......................... 3.2 ..........115
 11.07 Production process sophistication .......................... 3.3 ..........106
 11.08 Extent of marketing ................................................ 3.4 ..........133
 11.09 Willingness to delegate authority ............................ 3.6 ............83

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............88
 12.02 Quality of scientific research institutions ................. 2.7 ..........125
 12.03 Company spending on R&D ................................... 3.1 ............82
 12.04 University-industry collaboration in R&D ................. 2.7 ..........125
 12.05 Gov’t procurement of advanced tech products ...... 3.7 ............41
 12.06 Availability of scientists and engineers .................... 3.0 ..........128
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.5 ............47
 1.02 Intellectual property protection ............................... 4.1 ............54
 1.03 Diversion of public funds ........................................ 4.7 ............29
 1.04 Public trust in politicians ......................................... 4.2 ............27
 1.05 Irregular payments and bribes ................................ 4.8 ............39
 1.06 Judicial independence ............................................ 4.9 ............35
 1.07 Favoritism in decisions of government officials ....... 3.7 ............38
 1.08 Wastefulness of government spending ................... 4.5 ............15
 1.09 Burden of government regulation ........................... 3.6 ............50
 1.10 Efficiency of legal framework in settling disputes .... 4.5 ............30
 1.11 Efficiency of legal framework in challenging regs. ... 4.0 ............43
 1.12 Transparency of government policymaking ............. 4.1 ............68
 1.13 Business costs of terrorism .................................... 5.9 ............35
 1.14 Business costs of crime and violence..................... 5.8 ............12
 1.15 Organized crime ..................................................... 6.3 ............12
 1.16 Reliability of police services .................................... 4.9 ............39
 1.17 Ethical behavior of firms ......................................... 4.5 ............34
 1.18 Strength of auditing and reporting standards ......... 4.8 ............60
 1.19 Efficacy of corporate boards .................................. 5.1 ............43
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............59
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.0 ............90

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.0 ............72
 2.02 Quality of roads ...................................................... 4.0 ............67
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 1.8 ..........136
 2.05 Quality of air transport infrastructure....................... 3.5 ..........109
 2.06 Available airline seat km/week, millions* ................. 3.0 ..........137
 2.07 Quality of electricity supply ..................................... 5.8 ............37
 2.08 Mobile telephone subscriptions/100 pop.* ........... 82.1 ..........114
 2.09 Fixed-telephone lines/100 pop.* ............................. 3.1 ..........107

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.8 ............87
 3.02 Gross national savings, % GDP* .......................... 22.1 ............57
 3.03 Inflation, annual % change* .................................... 7.7 ..........122
 3.04 General government debt, % GDP* ................... 107.5 ..........132
 3.05 Country credit rating, 0–100 (best)* ...................... 26.0 ..........114

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 20.2 ............21
 4.02 Business impact of malaria .................................... 4.5 ............46
 4.03 Tuberculosis cases/100,000 pop.* ..................... 169.0 ..........111
 4.04 Business impact of tuberculosis ............................. 4.4 ..........109
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 4.6 ..........105
 4.07 Infant mortality, deaths/1,000 live births* .............. 29.7 ............98
 4.08 Life expectancy, years* ......................................... 68.3 ..........101
 4.09 Quality of primary education ................................... 4.3 ............51
 4.10 Primary education enrollment, net %* .................. 88.1 ..........107

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 77.7 ............94
 5.02 Tertiary education enrollment, gross %*.................. 9.4 ..........116
 5.03 Quality of the education system ............................. 4.0 ............51
 5.04 Quality of math and science education .................. 3.8 ............83
 5.05 Quality of management schools ............................. 3.8 ............98
 5.06 Internet access in schools ...................................... 3.8 ............92
 5.07 Availability of specialized training services .............. 3.3 ..........123
 5.08 Extent of staff training ............................................ 3.8 ............86

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........102
 6.02 Extent of market dominance .................................. 3.1 ..........117
 6.03 Effectiveness of anti-monopoly policy ..................... 3.9 ............61
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............45
 6.05 Total tax rate, % profits* ....................................... 38.7 ............72

Bhutan

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 11.2
GDP (US$ billions) .......................................... 34.4
GDP per capita (US$) ................................... 3,061
GDP (PPP) as share (%) of world total ............ 0.07

Global Competitiveness Index

GCI 2015–2016 .................................................... 117 ..... 3.6
GCI 2014–2015 (out of 144) ................................... 105 ......3.8
GCI 2013–2014 (out of 148) ..................................... 98 ......3.8
GCI 2012–2013 (out of 144) ................................... 104 ......3.8

Basic requirements (40.0%) .....................................107 ......4.0
1st pillar: Institutions ............................................... 110 ......3.3
2nd pillar: Infrastructure .......................................... 107 ......3.1
3rd pillar: Macroeconomic environment .................... 63 ......4.8
4th pillar: Health and primary education ................. 109 ......4.7

Efficiency enhancers (50.0%) ...................................121 ......3.4
5th pillar: Higher education and training ................. 101 ......3.7
6th pillar: Goods market efficiency .......................... 132 ......3.5
7th pillar: Labor market efficiency ........................... 129 ......3.4
8th pillar: Financial market development ................. 104 ......3.4
9th pillar: Technological readiness .......................... 110 ......2.9
10th pillar: Market size.............................................. 84 ......3.4

Innovation and sophistication factors (10.0%) .........117 ......3.2
11th pillar: Business sophistication  ........................ 116 ......3.4
12th pillar: Innovation ............................................. 114 ......2.9

The most problematic factors for doing business

Inefficient government bureaucracy ...................................18.4

Corruption .........................................................................15.7

Restrictive labor regulations ...............................................12.6

Inadequate supply of infrastructure ....................................10.8

Inadequately educated workforce ........................................9.2

Access to financing .............................................................6.2

Policy instability ...................................................................6.2

Tax rates ..............................................................................5.1

Insufficient capacity to innovate ...........................................3.6

Poor work ethic in labor force ..............................................3.6

Complexity of tax regulations ...............................................3.5

Poor public health ...............................................................2.6

Crime and theft ...................................................................1.1

Foreign currency regulations ................................................0.8

Government instability/coups ..............................................0.4

Inflation ................................................................................0.3

Bolivia

 Bolivia        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 15 ..........137
 6.07 No. days to start a business* ............................... 49.0 ..........127
 6.08 Agricultural policy costs.......................................... 3.6 ............91
 6.09 Prevalence of non-tariff barriers .............................. 3.6 ..........124
 6.10 Trade tariffs, % duty* .............................................. 8.8 ............95
 6.11 Prevalence of foreign ownership ............................. 3.3 ..........129
 6.12 Business impact of rules on FDI ............................. 3.6 ..........123
 6.13 Burden of customs procedures .............................. 3.4 ..........109
 6.14 Imports as a percentage of GDP* ........................ 39.0 ............89
 6.15 Degree of customer orientation .............................. 3.6 ..........131
 6.16 Buyer sophistication ............................................... 3.3 ............80

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.6 ..........124
 7.02 Flexibility of wage determination ............................. 4.1 ..........116
 7.03 Hiring and firing practices ....................................... 3.0 ..........124
 7.04 Redundancy costs, weeks of salary* ........ not possible ..........139
 7.05 Effect of taxation on incentives to work .................. 3.5 ............98
 7.06 Pay and productivity ............................................... 3.5 ..........108
 7.07 Reliance on professional management ................... 3.5 ..........117
 7.08 Country capacity to retain talent ............................. 3.3 ............82
 7.09 Country capacity to attract talent ........................... 3.1 ............90
 7.10 Women in labor force, ratio to men* ..................... 0.80 ............72

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........104
 8.02 Affordability of financial services ............................. 3.7 ..........104
 8.03 Financing through local equity market .................... 3.3 ............83
 8.04 Ease of access to loans ......................................... 3.6 ............24
 8.05 Venture capital availability ....................................... 3.1 ............41
 8.06 Soundness of banks .............................................. 4.8 ............69
 8.07 Regulation of securities exchanges ........................ 4.2 ............68
 8.08 Legal rights index, 0–12 (best)* ................................. 0 ..........139

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.8 ..........124
 9.02 Firm-level technology absorption ............................ 3.7 ..........131
 9.03 FDI and technology transfer ................................... 3.5 ..........130
 9.04 Individuals using Internet, %* ............................... 39.0 ............91
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.6 ..........101
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 15.5 ............89
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 28.1 ............91

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.2 ............87
 10.02 Foreign market size index, 1–7 (best)* .................... 4.2 ............85
 10.03 GDP (PPP$ billions)* ............................................ 70.0 ............85
 10.04 Exports as a percentage of GDP* ........................ 39.5 ............67

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.8 ..........121
 11.02 Local supplier quality .............................................. 3.7 ..........114
 11.03 State of cluster development .................................. 3.1 ..........111
 11.04 Nature of competitive advantage ............................ 2.8 ..........115
 11.05 Value chain breadth ................................................ 3.2 ..........120
 11.06 Control of international distribution ......................... 3.4 ............99
 11.07 Production process sophistication .......................... 3.3 ..........107
 11.08 Extent of marketing ................................................ 3.9 ..........106
 11.09 Willingness to delegate authority ............................ 3.5 ............92

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.3 ..........124
 12.02 Quality of scientific research institutions ................. 2.8 ..........120
 12.03 Company spending on R&D ................................... 2.9 ..........100
 12.04 University-industry collaboration in R&D ................. 3.5 ............72
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............72
 12.06 Availability of scientists and engineers .................... 3.2 ..........120
 12.07 PCT patents, applications/million pop.* .................. 0.1 ............99

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.4 ..........121
 1.02 Intellectual property protection ............................... 3.2 ..........107
 1.03 Diversion of public funds ........................................ 2.9 ............99
 1.04 Public trust in politicians ......................................... 2.6 ............90
 1.05 Irregular payments and bribes ................................ 2.7 ..........129
 1.06 Judicial independence ............................................ 2.6 ..........126
 1.07 Favoritism in decisions of government officials ....... 2.9 ............83
 1.08 Wastefulness of government spending ................... 3.3 ............63
 1.09 Burden of government regulation ........................... 3.1 ............95
 1.10 Efficiency of legal framework in settling disputes .... 3.2 ..........103
 1.11 Efficiency of legal framework in challenging regs. ... 2.7 ..........119
 1.12 Transparency of government policymaking ............. 3.7 ..........104
 1.13 Business costs of terrorism .................................... 4.8 ............96
 1.14 Business costs of crime and violence..................... 4.1 ............90
 1.15 Organized crime ..................................................... 4.5 ............86
 1.16 Reliability of police services .................................... 3.5 ..........108
 1.17 Ethical behavior of firms ......................................... 3.3 ..........122
 1.18 Strength of auditing and reporting standards ......... 4.3 ............90
 1.19 Efficacy of corporate boards .................................. 4.1 ..........116
 1.20 Protection of minority shareholders’ interests ......... 3.7 ............97
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.1 ..........126

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.3 ..........105
 2.02 Quality of roads ...................................................... 3.1 ..........109
 2.03 Quality of railroad infrastructure .............................. 2.2 ............87
 2.04 Quality of port infrastructure ................................... 2.1 ..........134
 2.05 Quality of air transport infrastructure....................... 3.4 ..........110
 2.06 Available airline seat km/week, millions* ............... 88.3 ............86
 2.07 Quality of electricity supply ..................................... 4.4 ............82
 2.08 Mobile telephone subscriptions/100 pop.* ........... 96.3 ..........100
 2.09 Fixed-telephone lines/100 pop.* ............................. 8.1 ............91

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.2 ............73
 3.02 Gross national savings, % GDP* .......................... 22.7 ............54
 3.03 Inflation, annual % change* .................................... 5.8 ..........102
 3.04 General government debt, % GDP* ..................... 32.4 ............42
 3.05 Country credit rating, 0–100 (best)* ...................... 38.3 ............80

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................. 104.8 ............34
 4.02 Business impact of malaria .................................... 3.9 ............55
 4.03 Tuberculosis cases/100,000 pop.* ..................... 123.0 ............97
 4.04 Business impact of tuberculosis ............................. 3.5 ..........137
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 3.2 ..........137
 4.07 Infant mortality, deaths/1,000 live births* .............. 31.2 ..........101
 4.08 Life expectancy, years* ......................................... 67.2 ..........105
 4.09 Quality of primary education ................................... 2.8 ..........121
 4.10 Primary education enrollment, net %* .................. 81.6 ..........125

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 80.0 ............91
 5.02 Tertiary education enrollment, gross %*................ 37.7 ............68
 5.03 Quality of the education system ............................. 3.1 ..........105
 5.04 Quality of math and science education .................. 2.8 ..........125
 5.05 Quality of management schools ............................. 3.1 ..........129
 5.06 Internet access in schools ...................................... 3.5 ..........107
 5.07 Availability of specialized training services .............. 3.6 ..........103
 5.08 Extent of staff training ............................................ 3.3 ..........124

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.3 ..........127
 6.02 Extent of market dominance .................................. 3.4 ............90
 6.03 Effectiveness of anti-monopoly policy ..................... 3.2 ..........117
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............85
 6.05 Total tax rate, % profits* ....................................... 83.7 ..........139

Bolivia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 3.9
GDP (US$ billions) .......................................... 18.0
GDP per capita (US$) ................................... 4,644
GDP (PPP) as share (%) of world total ............ 0.04

Global Competitiveness Index

GCI 2015–2016 .................................................... 111 ..... 3.7
GCI 2014–2015 (out of 144) .................................... n/a ......n/a
GCI 2013–2014 (out of 148) ..................................... 87 ......4.0
GCI 2012–2013 (out of 144) ..................................... 88 ......3.9

Basic requirements (40.0%) .......................................95 ......4.2
1st pillar: Institutions ............................................... 127 ......3.2
2nd pillar: Infrastructure .......................................... 103 ......3.1
3rd pillar: Macroeconomic environment .................... 98 ......4.3
4th pillar: Health and primary education ................... 48 ......6.0

Efficiency enhancers (50.0%) ...................................112 ......3.5
5th pillar: Higher education and training ................... 97 ......3.8
6th pillar: Goods market efficiency .......................... 129 ......3.7
7th pillar: Labor market efficiency ........................... 131 ......3.4
8th pillar: Financial market development ................. 113 ......3.3
9th pillar: Technological readiness ............................ 79 ......3.6
10th pillar: Market size.............................................. 97 ......3.1

Innovation and sophistication factors (10.0%) .........120 ......3.0
11th pillar: Business sophistication  ........................ 125 ......3.3
12th pillar: Innovation ............................................. 115 ......2.8

The most problematic factors for doing business

Inefficient government bureaucracy ...................................17.1

Corruption .........................................................................12.0

Tax rates ............................................................................11.2

Policy instability .................................................................10.1

Government instability/coups ..............................................9.1

Complexity of tax regulations ...............................................7.5

Access to financing .............................................................7.0

Inadequate supply of infrastructure ......................................5.2

Crime and theft ...................................................................5.1

Inadequately educated workforce ........................................4.2

Poor work ethic in labor force ..............................................3.8

Restrictive labor regulations .................................................3.0

Inflation ................................................................................1.7

Insufficient capacity to innovate ...........................................1.6

Poor public health ...............................................................1.0

Foreign currency regulations ................................................0.4

Bosnia and Herzegovina
GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Bosnia and Herzegovina        Emerging and Developing Europe

 Bosnia and Herzegovina        Emerging and Developing Europe
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 11 ..........123
 6.07 No. days to start a business* ............................... 37.0 ..........123
 6.08 Agricultural policy costs.......................................... 2.9 ..........128
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............88
 6.10 Trade tariffs, % duty* .............................................. 4.9 ............67
 6.11 Prevalence of foreign ownership ............................. 3.3 ..........127
 6.12 Business impact of rules on FDI ............................. 3.3 ..........128
 6.13 Burden of customs procedures .............................. 3.3 ..........112
 6.14 Imports as a percentage of GDP* ........................ 64.1 ............35
 6.15 Degree of customer orientation .............................. 4.1 ..........107
 6.16 Buyer sophistication ............................................... 2.1 ..........139

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.5 ..........133
 7.02 Flexibility of wage determination ............................. 5.1 ............62
 7.03 Hiring and firing practices ....................................... 3.1 ..........122
 7.04 Redundancy costs, weeks of salary* ...................... 9.2 ............28
 7.05 Effect of taxation on incentives to work .................. 2.6 ..........133
 7.06 Pay and productivity ............................................... 2.9 ..........132
 7.07 Reliance on professional management ................... 2.9 ..........135
 7.08 Country capacity to retain talent ............................. 2.0 ..........136
 7.09 Country capacity to attract talent ........................... 1.8 ..........137
 7.10 Women in labor force, ratio to men* ..................... 0.63 ..........109

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........106
 8.02 Affordability of financial services ............................. 3.7 ..........106
 8.03 Financing through local equity market .................... 2.5 ..........122
 8.04 Ease of access to loans ......................................... 2.0 ..........125
 8.05 Venture capital availability ....................................... 2.3 ..........106
 8.06 Soundness of banks .............................................. 3.8 ..........122
 8.07 Regulation of securities exchanges ........................ 3.1 ..........124
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.2 ..........103
 9.02 Firm-level technology absorption ............................ 4.4 ............83
 9.03 FDI and technology transfer ................................... 3.3 ..........135
 9.04 Individuals using Internet, %* ............................... 60.8 ............56
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 14.1 ............55
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 43.0 ............60
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 27.8 ............93

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.9 ............95
 10.02 Foreign market size index, 1–7 (best)* .................... 3.9 ............98
 10.03 GDP (PPP$ billions)* ............................................ 38.1 ............98
 10.04 Exports as a percentage of GDP* ........................ 42.7 ............58

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.1 ............99
 11.02 Local supplier quality .............................................. 3.9 ............96
 11.03 State of cluster development .................................. 3.0 ..........122
 11.04 Nature of competitive advantage ............................ 2.8 ..........116
 11.05 Value chain breadth ................................................ 3.1 ..........123
 11.06 Control of international distribution ......................... 3.1 ..........124
 11.07 Production process sophistication .......................... 2.9 ..........126
 11.08 Extent of marketing ................................................ 3.4 ..........134
 11.09 Willingness to delegate authority ............................ 3.6 ............86

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.0 ..........134
 12.02 Quality of scientific research institutions ................. 3.1 ..........106
 12.03 Company spending on R&D ................................... 2.5 ..........124
 12.04 University-industry collaboration in R&D ................. 4.3 ............35
 12.05 Gov’t procurement of advanced tech products ...... 2.4 ..........138
 12.06 Availability of scientists and engineers .................... 3.1 ..........125
 12.07 PCT patents, applications/million pop.* .................. 2.4 ............55

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.1 ..........127
 1.02 Intellectual property protection ............................... 2.9 ..........131
 1.03 Diversion of public funds ........................................ 2.8 ..........101
 1.04 Public trust in politicians ......................................... 2.1 ..........116
 1.05 Irregular payments and bribes ................................ 3.1 ..........108
 1.06 Judicial independence ............................................ 2.9 ..........110
 1.07 Favoritism in decisions of government officials ....... 2.5 ..........108
 1.08 Wastefulness of government spending ................... 1.7 ..........137
 1.09 Burden of government regulation ........................... 2.5 ..........130
 1.10 Efficiency of legal framework in settling disputes .... 2.7 ..........128
 1.11 Efficiency of legal framework in challenging regs. ... 2.8 ..........116
 1.12 Transparency of government policymaking ............. 2.9 ..........133
 1.13 Business costs of terrorism .................................... 5.4 ............65
 1.14 Business costs of crime and violence..................... 4.0 ............97
 1.15 Organized crime ..................................................... 4.0 ..........113
 1.16 Reliability of police services .................................... 5.4 ............27
 1.17 Ethical behavior of firms ......................................... 3.0 ..........134
 1.18 Strength of auditing and reporting standards ......... 3.5 ..........131
 1.19 Efficacy of corporate boards .................................. 3.9 ..........132
 1.20 Protection of minority shareholders’ interests ......... 2.7 ..........139
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.4 ............77

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.1 ..........118
 2.02 Quality of roads ...................................................... 2.6 ..........129
 2.03 Quality of railroad infrastructure .............................. 2.0 ............92
 2.04 Quality of port infrastructure ................................... 2.0 ..........135
 2.05 Quality of air transport infrastructure....................... 2.4 ..........138
 2.06 Available airline seat km/week, millions* ............... 12.6 ..........128
 2.07 Quality of electricity supply ..................................... 4.3 ............85
 2.08 Mobile telephone subscriptions/100 pop.* ........... 91.3 ..........108
 2.09 Fixed-telephone lines/100 pop.* ........................... 22.2 ............49

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.0 ............70
 3.02 Gross national savings, % GDP* .......................... 11.1 ..........123
 3.03 Inflation, annual % change* .................................. –0.9 ............89
 3.04 General government debt, % GDP* ..................... 44.9 ............72
 3.05 Country credit rating, 0–100 (best)* ...................... 29.5 ..........106

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 46.0 ............64
 4.04 Business impact of tuberculosis ............................. 6.8 ..............7
 4.05 HIV prevalence, % adult pop.* .............................<0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.9 ..............2
 4.07 Infant mortality, deaths/1,000 live births* ................ 5.7 ............39
 4.08 Life expectancy, years* ......................................... 76.3 ............48
 4.09 Quality of primary education ................................... 3.7 ............82
 4.10 Primary education enrollment, net %* .................. 98.4 ............16

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 89.0 ............73
 5.02 Tertiary education enrollment, gross %*................ 37.0 ............70
 5.03 Quality of the education system ............................. 2.4 ..........136
 5.04 Quality of math and science education .................. 3.6 ............92
 5.05 Quality of management schools ............................. 3.3 ..........120
 5.06 Internet access in schools ...................................... 3.9 ............83
 5.07 Availability of specialized training services .............. 3.1 ..........130
 5.08 Extent of staff training ............................................ 2.9 ..........137

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.4 ..........117
 6.02 Extent of market dominance .................................. 3.1 ..........115
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........122
 6.04 Effect of taxation on incentives to invest ................. 2.8 ..........127
 6.05 Total tax rate, % profits* ....................................... 23.3 ............21

Bosnia and Herzegovina

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.1
GDP (US$ billions) .......................................... 15.8
GDP per capita (US$) ................................... 7,505
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 ...................................................... 71 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 74 ......4.2
GCI 2013–2014 (out of 148) ..................................... 74 ......4.1
GCI 2012–2013 (out of 144) ..................................... 79 ......4.1

Basic requirements (51.8%) .......................................61 ......4.6
1st pillar: Institutions ................................................. 37 ......4.4
2nd pillar: Infrastructure ............................................ 96 ......3.3
3rd pillar: Macroeconomic environment ...................... 9 ......6.5
4th pillar: Health and primary education ................. 119 ......4.5

Efficiency enhancers (41.2%) .....................................91 ......3.8
5th pillar: Higher education and training ................. 100 ......3.7
6th pillar: Goods market efficiency ............................ 95 ......4.1
7th pillar: Labor market efficiency ............................. 39 ......4.5
8th pillar: Financial market development ................... 63 ......4.0
9th pillar: Technological readiness ............................ 91 ......3.3
10th pillar: Market size............................................ 105 ......3.0

Innovation and sophistication factors (7.1%) ...........111 ......3.3
11th pillar: Business sophistication  ........................ 111 ......3.5
12th pillar: Innovation ............................................. 102 ......3.0

The most problematic factors for doing business

Poor work ethic in labor force ............................................19.0

Inefficient government bureaucracy ...................................12.7

Restrictive labor regulations ...............................................11.9

Access to financing ...........................................................10.4

Inadequately educated workforce ........................................9.3

Inadequate supply of infrastructure ......................................7.7

Corruption ...........................................................................7.1

Insufficient capacity to innovate ...........................................6.0

Crime and theft ...................................................................5.1

Tax rates ..............................................................................3.8

Inflation ................................................................................2.5

Policy instability ...................................................................1.8

Complexity of tax regulations ...............................................1.3

Poor public health ...............................................................0.8

Government instability/coups ..............................................0.4

Foreign currency regulations ................................................0.2

Botswana

 Botswana        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 10 ..........116
 6.07 No. days to start a business* ............................... 60.0 ..........131
 6.08 Agricultural policy costs.......................................... 4.0 ............49
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............69
 6.10 Trade tariffs, % duty* .............................................. 6.3 ............79
 6.11 Prevalence of foreign ownership ............................. 5.2 ............29
 6.12 Business impact of rules on FDI ............................. 4.6 ............66
 6.13 Burden of customs procedures .............................. 4.2 ............58
 6.14 Imports as a percentage of GDP* ........................ 52.0 ............56
 6.15 Degree of customer orientation .............................. 3.6 ..........130
 6.16 Buyer sophistication ............................................... 3.1 ............97

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............79
 7.02 Flexibility of wage determination ............................. 5.1 ............65
 7.03 Hiring and firing practices ....................................... 3.7 ............82
 7.04 Redundancy costs, weeks of salary* .................... 21.7 ............99
 7.05 Effect of taxation on incentives to work .................. 4.5 ............20
 7.06 Pay and productivity ............................................... 3.7 ............91
 7.07 Reliance on professional management ................... 4.7 ............36
 7.08 Country capacity to retain talent ............................. 3.5 ............67
 7.09 Country capacity to attract talent ........................... 3.9 ............39
 7.10 Women in labor force, ratio to men* ..................... 0.91 ............29

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.4 ............70
 8.02 Affordability of financial services ............................. 4.2 ............65
 8.03 Financing through local equity market .................... 3.6 ............64
 8.04 Ease of access to loans ......................................... 3.0 ............55
 8.05 Venture capital availability ....................................... 2.6 ............80
 8.06 Soundness of banks .............................................. 5.2 ............56
 8.07 Regulation of securities exchanges ........................ 4.4 ............57
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.2 ............98
 9.02 Firm-level technology absorption ............................ 4.3 ............92
 9.03 FDI and technology transfer ................................... 4.0 ............98
 9.04 Individuals using Internet, %* ............................... 18.5 ..........105
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.6 ..........100
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 16.4 ............88
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 49.7 ............56

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ..........106
 10.02 Foreign market size index, 1–7 (best)* .................... 3.9 ............97
 10.03 GDP (PPP$ billions)* ............................................ 33.7 ..........105
 10.04 Exports as a percentage of GDP* ........................ 52.7 ............40

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.7 ..........124
 11.02 Local supplier quality .............................................. 3.5 ..........123
 11.03 State of cluster development .................................. 3.3 ..........102
 11.04 Nature of competitive advantage ............................ 3.2 ............89
 11.05 Value chain breadth ................................................ 3.3 ..........113
 11.06 Control of international distribution ......................... 3.0 ..........131
 11.07 Production process sophistication .......................... 3.3 ..........105
 11.08 Extent of marketing ................................................ 3.9 ..........108
 11.09 Willingness to delegate authority ............................ 3.4 ............99

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ..........102
 12.02 Quality of scientific research institutions ................. 3.3 ............99
 12.03 Company spending on R&D ................................... 2.8 ..........112
 12.04 University-industry collaboration in R&D ................. 3.1 ..........104
 12.05 Gov’t procurement of advanced tech products ...... 3.5 ............54
 12.06 Availability of scientists and engineers .................... 3.4 ..........109
 12.07 PCT patents, applications/million pop.* .................. 0.3 ............86

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.9 ............38
 1.02 Intellectual property protection ............................... 4.3 ............47
 1.03 Diversion of public funds ........................................ 4.2 ............38
 1.04 Public trust in politicians ......................................... 3.7 ............40
 1.05 Irregular payments and bribes ................................ 4.7 ............44
 1.06 Judicial independence ............................................ 4.8 ............36
 1.07 Favoritism in decisions of government officials ....... 3.4 ............49
 1.08 Wastefulness of government spending ................... 4.1 ............26
 1.09 Burden of government regulation ........................... 3.2 ............88
 1.10 Efficiency of legal framework in settling disputes .... 4.5 ............32
 1.11 Efficiency of legal framework in challenging regs. ... 4.2 ............33
 1.12 Transparency of government policymaking ............. 4.4 ............48
 1.13 Business costs of terrorism .................................... 6.1 ............23
 1.14 Business costs of crime and violence..................... 4.2 ............85
 1.15 Organized crime ..................................................... 5.4 ............45
 1.16 Reliability of police services .................................... 4.3 ............62
 1.17 Ethical behavior of firms ......................................... 4.4 ............37
 1.18 Strength of auditing and reporting standards ......... 4.9 ............56
 1.19 Efficacy of corporate boards .................................. 4.9 ............56
 1.20 Protection of minority shareholders’ interests ......... 4.4 ............39
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.9 ............92

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.8 ............83
 2.02 Quality of roads ...................................................... 4.0 ............71
 2.03 Quality of railroad infrastructure .............................. 3.0 ............54
 2.04 Quality of port infrastructure ................................... 2.7 ..........118
 2.05 Quality of air transport infrastructure....................... 3.6 ..........103
 2.06 Available airline seat km/week, millions* ................. 6.8 ..........133
 2.07 Quality of electricity supply ..................................... 2.7 ..........119
 2.08 Mobile telephone subscriptions/100 pop.* ......... 167.3 ..............8
 2.09 Fixed-telephone lines/100 pop.* ............................. 8.3 ............89

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.4 ............17
 3.02 Gross national savings, % GDP* .......................... 48.0 ..............4
 3.03 Inflation, annual % change* .................................... 3.9 ............81
 3.04 General government debt, % GDP* ..................... 14.5 ............11
 3.05 Country credit rating, 0–100 (best)* ...................... 60.6 ............47

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 29.9 ............27
 4.02 Business impact of malaria .................................... 4.8 ............39
 4.03 Tuberculosis cases/100,000 pop.* ..................... 414.0 ..........133
 4.04 Business impact of tuberculosis ............................. 3.7 ..........135
 4.05 HIV prevalence, % adult pop.* ............................. 21.9 ..........138
 4.06 Business impact of HIV/AIDS ................................. 3.2 ..........136
 4.07 Infant mortality, deaths/1,000 live births* .............. 36.3 ..........107
 4.08 Life expectancy, years* ......................................... 47.4 ..........139
 4.09 Quality of primary education ................................... 3.7 ............85
 4.10 Primary education enrollment, net %* .................. 90.3 ............99

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 81.7 ............90
 5.02 Tertiary education enrollment, gross %*................ 17.9 ............96
 5.03 Quality of the education system ............................. 3.6 ............77
 5.04 Quality of math and science education .................. 3.5 ............95
 5.05 Quality of management schools ............................. 3.5 ..........112
 5.06 Internet access in schools ...................................... 3.3 ..........116
 5.07 Availability of specialized training services .............. 3.7 ............98
 5.08 Extent of staff training ............................................ 4.1 ............51

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............72
 6.02 Extent of market dominance .................................. 3.2 ..........111
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............71
 6.04 Effect of taxation on incentives to invest ................. 4.6 ............20
 6.05 Total tax rate, % profits* ....................................... 25.3 ............24

Botswana

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ...................................... 202.8
GDP (US$ billions) ..................................... 2,353.0
GDP per capita (US$) ................................. 11,604
GDP (PPP) as share (%) of world total ............ 3.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 75 ..... 4.1
GCI 2014–2015 (out of 144) ..................................... 57 ......4.3
GCI 2013–2014 (out of 148) ..................................... 56 ......4.3
GCI 2012–2013 (out of 144) ..................................... 48 ......4.4

Basic requirements (33.5%) .....................................103 ......4.1
1st pillar: Institutions ............................................... 121 ......3.2
2nd pillar: Infrastructure ............................................ 74 ......3.9
3rd pillar: Macroeconomic environment .................. 117 ......4.0
4th pillar: Health and primary education ................. 103 ......5.1

Efficiency enhancers (50.0%) .....................................55 ......4.2
5th pillar: Higher education and training ................... 93 ......3.8
6th pillar: Goods market efficiency .......................... 128 ......3.7
7th pillar: Labor market efficiency ........................... 122 ......3.7
8th pillar: Financial market development ................... 58 ......4.0
9th pillar: Technological readiness ............................ 54 ......4.4
10th pillar: Market size................................................ 7 ......5.8

Innovation and sophistication factors (16.5%) ...........64 ......3.6
11th pillar: Business sophistication  .......................... 56 ......4.1
12th pillar: Innovation ............................................... 84 ......3.2

The most problematic factors for doing business

Tax rates ............................................................................15.4

Restrictive labor regulations ...............................................13.5

Corruption .........................................................................12.2

Inadequate supply of infrastructure ....................................12.2

Inefficient government bureaucracy ...................................11.5

Complexity of tax regulations ...............................................9.5

Inadequately educated workforce ........................................6.9

Access to financing .............................................................6.0

Policy instability ...................................................................4.9

Inflation ................................................................................2.5

Insufficient capacity to innovate ...........................................2.0

Poor work ethic in labor force ..............................................1.2

Government instability/coups ..............................................1.0

Poor public health ...............................................................0.7

Crime and theft ...................................................................0.4

Foreign currency regulations ................................................0.2

Brazil

 Brazil        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 12 ..........128
 6.07 No. days to start a business* ............................... 83.6 ..........135
 6.08 Agricultural policy costs.......................................... 3.9 ............57
 6.09 Prevalence of non-tariff barriers .............................. 3.9 ..........117
 6.10 Trade tariffs, % duty* ............................................ 11.6 ..........120
 6.11 Prevalence of foreign ownership ............................. 4.2 ............91
 6.12 Business impact of rules on FDI ............................. 3.9 ..........108
 6.13 Burden of customs procedures .............................. 2.9 ..........133
 6.14 Imports as a percentage of GDP* ........................ 13.8 ..........140
 6.15 Degree of customer orientation .............................. 4.3 ............90
 6.16 Buyer sophistication ............................................... 3.4 ............67

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.6 ..........129
 7.02 Flexibility of wage determination ............................. 4.0 ..........123
 7.03 Hiring and firing practices ....................................... 2.3 ..........137
 7.04 Redundancy costs, weeks of salary* .................... 15.4 ............68
 7.05 Effect of taxation on incentives to work .................. 2.3 ..........138
 7.06 Pay and productivity ............................................... 3.5 ..........109
 7.07 Reliance on professional management ................... 4.4 ............57
 7.08 Country capacity to retain talent ............................. 3.7 ............52
 7.09 Country capacity to attract talent ........................... 3.0 ............94
 7.10 Women in labor force, ratio to men* ..................... 0.76 ............88

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.2 ............32
 8.02 Affordability of financial services ............................. 5.0 ............35
 8.03 Financing through local equity market .................... 3.4 ............75
 8.04 Ease of access to loans ......................................... 2.7 ............85
 8.05 Venture capital availability ....................................... 2.5 ............92
 8.06 Soundness of banks .............................................. 5.8 ............27
 8.07 Regulation of securities exchanges ........................ 4.9 ............36
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.5 ............85
 9.02 Firm-level technology absorption ............................ 4.8 ............57
 9.03 FDI and technology transfer ................................... 4.6 ............58
 9.04 Individuals using Internet, %* ............................... 57.6 ............58
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 11.5 ............64
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 43.0 ............61
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 78.1 ............24

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.8 ..............6
 10.02 Foreign market size index, 1–7 (best)* .................... 5.6 ............27
 10.03 GDP (PPP$ billions)* ....................................... 3,263.8 ..............7
 10.04 Exports as a percentage of GDP* ........................ 11.2 ..........138

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............43
 11.02 Local supplier quality .............................................. 4.3 ............72
 11.03 State of cluster development .................................. 4.2 ............36
 11.04 Nature of competitive advantage ............................ 2.9 ..........105
 11.05 Value chain breadth ................................................ 3.8 ............67
 11.06 Control of international distribution ......................... 3.8 ............69
 11.07 Production process sophistication .......................... 4.0 ............58
 11.08 Extent of marketing ................................................ 4.7 ............38
 11.09 Willingness to delegate authority ............................ 4.1 ............39

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............80
 12.02 Quality of scientific research institutions ................. 3.6 ............80
 12.03 Company spending on R&D ................................... 3.3 ............60
 12.04 University-industry collaboration in R&D ................. 3.8 ............54
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............94
 12.06 Availability of scientists and engineers .................... 3.3 ..........115
 12.07 PCT patents, applications/million pop.* .................. 3.5 ............51

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............95
 1.02 Intellectual property protection ............................... 3.7 ............83
 1.03 Diversion of public funds ........................................ 1.8 ..........139
 1.04 Public trust in politicians ......................................... 1.4 ..........138
 1.05 Irregular payments and bribes ................................ 3.1 ..........112
 1.06 Judicial independence ............................................ 3.4 ............92
 1.07 Favoritism in decisions of government officials ....... 2.0 ..........135
 1.08 Wastefulness of government spending ................... 1.9 ..........133
 1.09 Burden of government regulation ........................... 1.7 ..........139
 1.10 Efficiency of legal framework in settling disputes .... 2.8 ..........124
 1.11 Efficiency of legal framework in challenging regs. ... 2.9 ..........106
 1.12 Transparency of government policymaking ............. 3.1 ..........129
 1.13 Business costs of terrorism .................................... 6.3 ............11
 1.14 Business costs of crime and violence..................... 2.9 ..........128
 1.15 Organized crime ..................................................... 3.8 ..........121
 1.16 Reliability of police services .................................... 3.9 ............81
 1.17 Ethical behavior of firms ......................................... 3.0 ..........133
 1.18 Strength of auditing and reporting standards ......... 4.5 ............70
 1.19 Efficacy of corporate boards .................................. 4.6 ............79
 1.20 Protection of minority shareholders’ interests ......... 3.9 ............78
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.3 ............32

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.9 ..........123
 2.02 Quality of roads ...................................................... 2.7 ..........121
 2.03 Quality of railroad infrastructure .............................. 1.7 ............98
 2.04 Quality of port infrastructure ................................... 2.7 ..........120
 2.05 Quality of air transport infrastructure....................... 3.8 ............95
 2.06 Available airline seat km/week, millions* .......... 3,877.8 ............10
 2.07 Quality of electricity supply ..................................... 3.8 ............96
 2.08 Mobile telephone subscriptions/100 pop.* ......... 139.0 ............37
 2.09 Fixed-telephone lines/100 pop.* ........................... 21.8 ............50

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –6.2 ..........126
 3.02 Gross national savings, % GDP* .......................... 16.2 ............95
 3.03 Inflation, annual % change* .................................... 6.3 ..........113
 3.04 General government debt, % GDP* ..................... 65.2 ..........104
 3.05 Country credit rating, 0–100 (best)* ...................... 64.5 ............44

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................. 156.0 ............35
 4.02 Business impact of malaria .................................... 6.3 ..............5
 4.03 Tuberculosis cases/100,000 pop.* ....................... 46.0 ............64
 4.04 Business impact of tuberculosis ............................. 6.2 ............41
 4.05 HIV prevalence, % adult pop.* ............................... 0.6 ............92
 4.06 Business impact of HIV/AIDS ................................. 5.7 ............63
 4.07 Infant mortality, deaths/1,000 live births* .............. 12.3 ............64
 4.08 Life expectancy, years* ......................................... 73.9 ............78
 4.09 Quality of primary education ................................... 2.4 ..........132
 4.10 Primary education enrollment, net %* .................. 87.2 ..........112

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 99.4 ............35
 5.02 Tertiary education enrollment, gross %*................ 25.5 ............84
 5.03 Quality of the education system ............................. 2.4 ..........132
 5.04 Quality of math and science education .................. 2.5 ..........134
 5.05 Quality of management schools ............................. 4.0 ............84
 5.06 Internet access in schools ...................................... 3.6 ............97
 5.07 Availability of specialized training services .............. 3.7 ..........101
 5.08 Extent of staff training ............................................ 4.0 ............61

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............41
 6.02 Extent of market dominance .................................. 3.9 ............45
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............73
 6.04 Effect of taxation on incentives to invest ................. 2.0 ..........138
 6.05 Total tax rate, % profits* ....................................... 69.0 ..........134

Brazil

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 7.2
GDP (US$ billions) .......................................... 55.8
GDP per capita (US$) ................................... 7,753
GDP (PPP) as share (%) of world total ............ 0.12

Global Competitiveness Index

GCI 2015–2016 ...................................................... 54 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 54 ......4.4
GCI 2013–2014 (out of 148) ..................................... 57 ......4.3
GCI 2012–2013 (out of 144) ..................................... 62 ......4.3

Basic requirements (40.0%) .......................................68 ......4.6
1st pillar: Institutions ............................................... 107 ......3.4
2nd pillar: Infrastructure ............................................ 72 ......4.0
3rd pillar: Macroeconomic environment .................... 53 ......4.9
4th pillar: Health and primary education ................... 53 ......6.0

Efficiency enhancers (50.0%) .....................................50 ......4.3
5th pillar: Higher education and training ................... 64 ......4.5
6th pillar: Goods market efficiency ............................ 61 ......4.4
7th pillar: Labor market efficiency ............................. 68 ......4.2
8th pillar: Financial market development ................... 59 ......4.0
9th pillar: Technological readiness ............................ 38 ......4.9
10th pillar: Market size.............................................. 65 ......3.9

Innovation and sophistication factors (10.0%) ...........94 ......3.4
11th pillar: Business sophistication  .......................... 98 ......3.6
12th pillar: Innovation ............................................... 94 ......3.1

The most problematic factors for doing business

Access to financing ...........................................................12.7

Corruption .........................................................................11.4

Inefficient government bureaucracy ...................................10.7

Inadequately educated workforce ........................................9.9

Policy instability ...................................................................9.6

Government instability/coups ..............................................7.1

Poor work ethic in labor force ..............................................6.0

Restrictive labor regulations .................................................6.0

Tax rates ..............................................................................5.8

Inadequate supply of infrastructure ......................................5.4

Insufficient capacity to innovate ...........................................4.7

Inflation ................................................................................4.3

Complexity of tax regulations ...............................................3.2

Poor public health ...............................................................1.1

Crime and theft ...................................................................1.1

Foreign currency regulations ................................................0.9

Bulgaria

 Bulgaria        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ............................... 18.0 ............91
 6.08 Agricultural policy costs.......................................... 2.9 ..........127
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............98
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.0 ..........102
 6.12 Business impact of rules on FDI ............................. 3.8 ..........115
 6.13 Burden of customs procedures .............................. 3.8 ............78
 6.14 Imports as a percentage of GDP* ........................ 73.4 ............30
 6.15 Degree of customer orientation .............................. 4.7 ............61
 6.16 Buyer sophistication ............................................... 3.2 ............86

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........106
 7.02 Flexibility of wage determination ............................. 5.0 ............72
 7.03 Hiring and firing practices ....................................... 3.6 ............86
 7.04 Redundancy costs, weeks of salary* ...................... 8.6 ............20
 7.05 Effect of taxation on incentives to work .................. 3.6 ............89
 7.06 Pay and productivity ............................................... 3.9 ............77
 7.07 Reliance on professional management ................... 3.5 ..........118
 7.08 Country capacity to retain talent ............................. 2.1 ..........133
 7.09 Country capacity to attract talent ........................... 2.2 ..........132
 7.10 Women in labor force, ratio to men* ..................... 0.89 ............34

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.2 ............83
 8.02 Affordability of financial services ............................. 4.0 ............84
 8.03 Financing through local equity market .................... 3.1 ............92
 8.04 Ease of access to loans ......................................... 3.0 ............54
 8.05 Venture capital availability ....................................... 2.8 ............62
 8.06 Soundness of banks .............................................. 4.5 ............92
 8.07 Regulation of securities exchanges ........................ 3.7 ..........103
 8.08 Legal rights index, 0–12 (best)* ................................. 9 ............11

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............73
 9.02 Firm-level technology absorption ............................ 4.4 ............85
 9.03 FDI and technology transfer ................................... 4.4 ............70
 9.04 Individuals using Internet, %* ............................... 55.5 ............61
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 20.7 ............44
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 138.3 ............21
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 66.4 ............35

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.6 ............72
 10.02 Foreign market size index, 1–7 (best)* .................... 4.8 ............61
 10.03 GDP (PPP$ billions)* .......................................... 128.6 ............70
 10.04 Exports as a percentage of GDP* ........................ 70.4 ............22

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.2 ............97
 11.02 Local supplier quality .............................................. 4.4 ............55
 11.03 State of cluster development .................................. 3.2 ..........109
 11.04 Nature of competitive advantage ............................ 2.9 ..........108
 11.05 Value chain breadth ................................................ 3.6 ............85
 11.06 Control of international distribution ......................... 3.9 ............57
 11.07 Production process sophistication .......................... 3.6 ............82
 11.08 Extent of marketing ................................................ 3.8 ..........117
 11.09 Willingness to delegate authority ............................ 3.2 ..........120

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............79
 12.02 Quality of scientific research institutions ................. 3.7 ............72
 12.03 Company spending on R&D ................................... 3.1 ............78
 12.04 University-industry collaboration in R&D ................. 3.0 ..........112
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............86
 12.06 Availability of scientists and engineers .................... 3.7 ............90
 12.07 PCT patents, applications/million pop.* .................. 6.9 ............45

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.6 ..........113
 1.02 Intellectual property protection ............................... 3.1 ..........117
 1.03 Diversion of public funds ........................................ 2.7 ..........104
 1.04 Public trust in politicians ......................................... 2.2 ..........110
 1.05 Irregular payments and bribes ................................ 3.8 ............76
 1.06 Judicial independence ............................................ 2.7 ..........116
 1.07 Favoritism in decisions of government officials ....... 2.3 ..........122
 1.08 Wastefulness of government spending ................... 2.6 ............97
 1.09 Burden of government regulation ........................... 3.2 ............94
 1.10 Efficiency of legal framework in settling disputes .... 2.9 ..........116
 1.11 Efficiency of legal framework in challenging regs. ... 2.8 ..........114
 1.12 Transparency of government policymaking ............. 3.4 ..........120
 1.13 Business costs of terrorism .................................... 4.8 ............94
 1.14 Business costs of crime and violence..................... 4.2 ............86
 1.15 Organized crime ..................................................... 3.9 ..........118
 1.16 Reliability of police services .................................... 3.3 ..........111
 1.17 Ethical behavior of firms ......................................... 3.6 ............94
 1.18 Strength of auditing and reporting standards ......... 4.6 ............69
 1.19 Efficacy of corporate boards .................................. 4.5 ............86
 1.20 Protection of minority shareholders’ interests ......... 3.7 ..........103
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.8 ............14

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.7 ............89
 2.02 Quality of roads ...................................................... 3.3 ............99
 2.03 Quality of railroad infrastructure .............................. 3.1 ............49
 2.04 Quality of port infrastructure ................................... 3.9 ............77
 2.05 Quality of air transport infrastructure....................... 4.1 ............84
 2.06 Available airline seat km/week, millions* ............... 95.6 ............82
 2.07 Quality of electricity supply ..................................... 4.3 ............84
 2.08 Mobile telephone subscriptions/100 pop.* ......... 137.7 ............38
 2.09 Fixed-telephone lines/100 pop.* ........................... 25.3 ............42

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.7 ............86
 3.02 Gross national savings, % GDP* .......................... 21.6 ............62
 3.03 Inflation, annual % change* .................................. –1.6 ............98
 3.04 General government debt, % GDP* ..................... 26.9 ............27
 3.05 Country credit rating, 0–100 (best)* ...................... 54.9 ............62

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 29.0 ............55
 4.04 Business impact of tuberculosis ............................. 6.0 ............54
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............45
 4.07 Infant mortality, deaths/1,000 live births* .............. 10.1 ............57
 4.08 Life expectancy, years* ......................................... 74.5 ............65
 4.09 Quality of primary education ................................... 4.3 ............54
 4.10 Primary education enrollment, net %* .................. 95.0 ............61

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 93.1 ............63
 5.02 Tertiary education enrollment, gross %*................ 62.7 ............34
 5.03 Quality of the education system ............................. 3.3 ............93
 5.04 Quality of math and science education .................. 4.2 ............62
 5.05 Quality of management schools ............................. 3.6 ..........111
 5.06 Internet access in schools ...................................... 4.7 ............50
 5.07 Availability of specialized training services .............. 3.4 ..........118
 5.08 Extent of staff training ............................................ 3.4 ..........118

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........104
 6.02 Extent of market dominance .................................. 3.4 ............91
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............91
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............56
 6.05 Total tax rate, % profits* ....................................... 27.0 ............29

Bulgaria

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 9.2
GDP (US$ billions) ............................................ 3.1
GDP per capita (US$) ...................................... 336
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 136 ..... 3.1
GCI 2014–2015 (out of 144) ................................... 139 ......3.1
GCI 2013–2014 (out of 148) ................................... 146 ......2.9
GCI 2012–2013 (out of 144) ................................... 144 ......2.8

Basic requirements (60.0%) .....................................129 ......3.4
1st pillar: Institutions ............................................... 134 ......2.9
2nd pillar: Infrastructure .......................................... 136 ......2.0
3rd pillar: Macroeconomic environment .................. 110 ......4.1
4th pillar: Health and primary education ................. 110 ......4.7

Efficiency enhancers (35.0%) ...................................140 ......2.6
5th pillar: Higher education and training ................. 139 ......2.1
6th pillar: Goods market efficiency .......................... 133 ......3.5
7th pillar: Labor market efficiency ........................... 102 ......3.9
8th pillar: Financial market development ................. 140 ......2.2
9th pillar: Technological readiness .......................... 139 ......2.1
10th pillar: Market size............................................ 135 ......1.9

Innovation and sophistication factors (5.0%) ...........136 ......2.7
11th pillar: Business sophistication  ........................ 136 ......2.9
12th pillar: Innovation ............................................. 133 ......2.5

The most problematic factors for doing business

Corruption .........................................................................26.0

Access to financing ...........................................................20.8

Policy instability .................................................................14.3

Inflation ..............................................................................10.0

Tax rates ..............................................................................7.6

Inadequate supply of infrastructure ......................................3.9

Insufficient capacity to innovate ...........................................2.7

Inefficient government bureaucracy .....................................2.4

Complexity of tax regulations ...............................................2.4

Inadequately educated workforce ........................................2.4

Foreign currency regulations ................................................2.1

Government instability/coups ..............................................2.1

Crime and theft ...................................................................1.8

Restrictive labor regulations .................................................0.9

Poor work ethic in labor force ..............................................0.6

Poor public health ...............................................................0.1

Burundi

 Burundi        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 5.0 ............18
 6.08 Agricultural policy costs.......................................... 2.8 ..........133
 6.09 Prevalence of non-tariff barriers .............................. 3.5 ..........133
 6.10 Trade tariffs, % duty* .............................................. 9.5 ..........101
 6.11 Prevalence of foreign ownership ............................. 2.8 ..........135
 6.12 Business impact of rules on FDI ............................. 3.3 ..........131
 6.13 Burden of customs procedures .............................. 2.9 ..........134
 6.14 Imports as a percentage of GDP* ........................ 37.9 ............91
 6.15 Degree of customer orientation .............................. 3.3 ..........138
 6.16 Buyer sophistication ............................................... 2.2 ..........136

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.4 ..........135
 7.02 Flexibility of wage determination ............................. 5.1 ............58
 7.03 Hiring and firing practices ....................................... 3.3 ..........113
 7.04 Redundancy costs, weeks of salary* .................... 15.9 ............71
 7.05 Effect of taxation on incentives to work .................. 2.7 ..........131
 7.06 Pay and productivity ............................................... 2.6 ..........139
 7.07 Reliance on professional management ................... 2.8 ..........137
 7.08 Country capacity to retain talent ............................. 2.0 ..........135
 7.09 Country capacity to attract talent ........................... 1.9 ..........136
 7.10 Women in labor force, ratio to men* ..................... 1.02 ..............4

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 2.8 ..........139
 8.02 Affordability of financial services ............................. 2.7 ..........140
 8.03 Financing through local equity market .................... 1.8 ..........138
 8.04 Ease of access to loans ......................................... 1.8 ..........130
 8.05 Venture capital availability ....................................... 1.9 ..........131
 8.06 Soundness of banks .............................................. 2.9 ..........136
 8.07 Regulation of securities exchanges ........................ 1.9 ..........140
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.1 ..........137
 9.02 Firm-level technology absorption ............................ 3.2 ..........139
 9.03 FDI and technology transfer ................................... 3.3 ..........134
 9.04 Individuals using Internet, %* ................................. 1.4 ..........140
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.0 ..........136
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 6.9 ..........109
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 0.5 ..........135

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.9 ..........132
 10.02 Foreign market size index, 1–7 (best)* .................... 1.8 ..........140
 10.03 GDP (PPP$ billions)* .............................................. 8.4 ..........133
 10.04 Exports as a percentage of GDP* .......................... 4.6 ..........140

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.6 ..........135
 11.02 Local supplier quality .............................................. 3.3 ..........133
 11.03 State of cluster development .................................. 2.7 ..........135
 11.04 Nature of competitive advantage ............................ 2.7 ..........122
 11.05 Value chain breadth ................................................ 2.9 ..........133
 11.06 Control of international distribution ......................... 3.1 ..........123
 11.07 Production process sophistication .......................... 2.4 ..........137
 11.08 Extent of marketing ................................................ 2.6 ..........139
 11.09 Willingness to delegate authority ............................ 2.8 ..........135

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.8 ..........138
 12.02 Quality of scientific research institutions ................. 2.4 ..........134
 12.03 Company spending on R&D ................................... 2.2 ..........136
 12.04 University-industry collaboration in R&D ................. 2.8 ..........121
 12.05 Gov’t procurement of advanced tech products ...... 2.7 ..........127
 12.06 Availability of scientists and engineers .................... 3.3 ..........114
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.8 ..........135
 1.02 Intellectual property protection ............................... 2.6 ..........136
 1.03 Diversion of public funds ........................................ 2.2 ..........130
 1.04 Public trust in politicians ......................................... 2.3 ..........103
 1.05 Irregular payments and bribes ................................ 2.9 ..........124
 1.06 Judicial independence ............................................ 1.6 ..........139
 1.07 Favoritism in decisions of government officials ....... 2.4 ..........113
 1.08 Wastefulness of government spending ................... 2.3 ..........121
 1.09 Burden of government regulation ........................... 3.1 ............96
 1.10 Efficiency of legal framework in settling disputes .... 2.9 ..........117
 1.11 Efficiency of legal framework in challenging regs. ... 2.9 ..........110
 1.12 Transparency of government policymaking ............. 3.2 ..........128
 1.13 Business costs of terrorism .................................... 4.6 ..........103
 1.14 Business costs of crime and violence..................... 3.5 ..........114
 1.15 Organized crime ..................................................... 3.8 ..........120
 1.16 Reliability of police services .................................... 2.2 ..........139
 1.17 Ethical behavior of firms ......................................... 3.1 ..........129
 1.18 Strength of auditing and reporting standards ......... 3.6 ..........128
 1.19 Efficacy of corporate boards .................................. 4.3 ..........102
 1.20 Protection of minority shareholders’ interests ......... 3.1 ..........129
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.2 ............85

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.8 ..........126
 2.02 Quality of roads ...................................................... 3.2 ..........100
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 2.8 ..........117
 2.05 Quality of air transport infrastructure....................... 2.6 ..........131
 2.06 Available airline seat km/week, millions* ................. 2.1 ..........138
 2.07 Quality of electricity supply ..................................... 2.1 ..........128
 2.08 Mobile telephone subscriptions/100 pop.* ........... 30.5 ..........140
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.2 ..........137

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.4 ............76
 3.02 Gross national savings, % GDP* ............................ 2.4 ..........134
 3.03 Inflation, annual % change* .................................... 4.4 ............92
 3.04 General government debt, % GDP* ..................... 30.5 ............35
 3.05 Country credit rating, 0–100 (best)* ...................... 17.5 ..........133

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 8,528.3 ............55
 4.02 Business impact of malaria .................................... 3.3 ............67
 4.03 Tuberculosis cases/100,000 pop.* ..................... 128.0 ............99
 4.04 Business impact of tuberculosis ............................. 3.9 ..........128
 4.05 HIV prevalence, % adult pop.* ............................... 1.0 ..........107
 4.06 Business impact of HIV/AIDS ................................. 3.9 ..........124
 4.07 Infant mortality, deaths/1,000 live births* .............. 54.8 ..........125
 4.08 Life expectancy, years* ......................................... 54.1 ..........132
 4.09 Quality of primary education ................................... 2.5 ..........130
 4.10 Primary education enrollment, net %* .................. 94.8 ............67

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 33.1 ..........133
 5.02 Tertiary education enrollment, gross %*.................. 3.2 ..........132
 5.03 Quality of the education system ............................. 2.6 ..........127
 5.04 Quality of math and science education .................. 3.5 ............98
 5.05 Quality of management schools ............................. 2.6 ..........138
 5.06 Internet access in schools ...................................... 1.7 ..........139
 5.07 Availability of specialized training services .............. 2.8 ..........137
 5.08 Extent of staff training ............................................ 2.9 ..........138

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 3.9 ..........136
 6.02 Extent of market dominance .................................. 3.4 ............95
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........124
 6.04 Effect of taxation on incentives to invest ................. 2.6 ..........133
 6.05 Total tax rate, % profits* ....................................... 45.7 ..........100

Burundi

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 15.3
GDP (US$ billions) .......................................... 16.6
GDP per capita (US$) ................................... 1,081
GDP (PPP) as share (%) of world total ............ 0.05

Global Competitiveness Index

GCI 2015–2016 ...................................................... 90 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 95 ......3.9
GCI 2013–2014 (out of 148) ..................................... 88 ......4.0
GCI 2012–2013 (out of 144) ..................................... 85 ......4.0

Basic requirements (60.0%) .......................................93 ......4.2
1st pillar: Institutions ............................................... 111 ......3.3
2nd pillar: Infrastructure .......................................... 101 ......3.2
3rd pillar: Macroeconomic environment .................... 64 ......4.8
4th pillar: Health and primary education ................... 87 ......5.4

Efficiency enhancers (35.0%) ...................................101 ......3.6
5th pillar: Higher education and training ................. 123 ......2.8
6th pillar: Goods market efficiency ............................ 93 ......4.2
7th pillar: Labor market efficiency ............................. 38 ......4.5
8th pillar: Financial market development ................... 66 ......3.9
9th pillar: Technological readiness .......................... 105 ......3.0
10th pillar: Market size.............................................. 90 ......3.3

Innovation and sophistication factors (5.0%) ...........121 ......3.0
11th pillar: Business sophistication  ........................ 122 ......3.4
12th pillar: Innovation ............................................. 122 ......2.7

The most problematic factors for doing business

Corruption .........................................................................19.4

Inadequately educated workforce ......................................13.6

Inadequate supply of infrastructure ....................................10.5

Inefficient government bureaucracy .....................................8.8

Poor work ethic in labor force ..............................................7.5

Access to financing .............................................................6.9

Poor public health ...............................................................6.6

Policy instability ...................................................................5.9

Insufficient capacity to innovate ...........................................4.7

Complexity of tax regulations ...............................................4.5

Inflation ................................................................................4.0

Tax rates ..............................................................................3.7

Government instability/coups ..............................................1.7

Crime and theft ...................................................................1.4

Restrictive labor regulations .................................................0.7

Foreign currency regulations ................................................0.2

Cambodia

 Cambodia        Emerging and Developing Asia

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 11 ..........123
 6.07 No. days to start a business* ............................. 101.0 ..........139
 6.08 Agricultural policy costs.......................................... 3.7 ............71
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............83
 6.10 Trade tariffs, % duty* .............................................. 9.2 ............97
 6.11 Prevalence of foreign ownership ............................. 4.7 ............59
 6.12 Business impact of rules on FDI ............................. 4.6 ............58
 6.13 Burden of customs procedures .............................. 3.1 ..........128
 6.14 Imports as a percentage of GDP* ........................ 93.6 ..............9
 6.15 Degree of customer orientation .............................. 4.5 ............75
 6.16 Buyer sophistication ............................................... 3.4 ............71

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............76
 7.02 Flexibility of wage determination ............................. 4.4 ..........107
 7.03 Hiring and firing practices ....................................... 4.5 ............22
 7.04 Redundancy costs, weeks of salary* .................... 19.3 ............87
 7.05 Effect of taxation on incentives to work .................. 4.0 ............53
 7.06 Pay and productivity ............................................... 4.2 ............57
 7.07 Reliance on professional management ................... 3.7 ............99
 7.08 Country capacity to retain talent ............................. 3.5 ............65
 7.09 Country capacity to attract talent ........................... 3.5 ............63
 7.10 Women in labor force, ratio to men* ..................... 0.93 ............19

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............90
 8.02 Affordability of financial services ............................. 3.9 ............91
 8.03 Financing through local equity market .................... 2.3 ..........131
 8.04 Ease of access to loans ......................................... 2.7 ............80
 8.05 Venture capital availability ....................................... 2.7 ............74
 8.06 Soundness of banks .............................................. 4.4 ............97
 8.07 Regulation of securities exchanges ........................ 3.2 ..........120
 8.08 Legal rights index, 0–12 (best)* ............................... 11 ..............4

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.2 ..........101
 9.02 Firm-level technology absorption ............................ 4.3 ............97
 9.03 FDI and technology transfer ................................... 4.6 ............59
 9.04 Individuals using Internet, %* ................................. 9.0 ..........127
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.2 ..........118
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 9.4 ..........100
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 14.0 ..........105

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.0 ............92
 10.02 Foreign market size index, 1–7 (best)* .................... 4.4 ............73
 10.03 GDP (PPP$ billions)* ............................................ 50.0 ............94
 10.04 Exports as a percentage of GDP* ........................ 89.0 ............12

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.6 ..........131
 11.02 Local supplier quality .............................................. 3.4 ..........128
 11.03 State of cluster development .................................. 3.7 ............65
 11.04 Nature of competitive advantage ............................ 2.6 ..........126
 11.05 Value chain breadth ................................................ 3.3 ..........116
 11.06 Control of international distribution ......................... 2.9 ..........135
 11.07 Production process sophistication .......................... 3.0 ..........125
 11.08 Extent of marketing ................................................ 4.0 ............92
 11.09 Willingness to delegate authority ............................ 3.4 ..........104

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ..........113
 12.02 Quality of scientific research institutions ................. 2.8 ..........122
 12.03 Company spending on R&D ................................... 3.0 ............91
 12.04 University-industry collaboration in R&D ................. 3.0 ..........114
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........115
 12.06 Availability of scientists and engineers .................... 3.1 ..........127
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........114

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.6 ..........114
 1.02 Intellectual property protection ............................... 2.8 ..........132
 1.03 Diversion of public funds ........................................ 3.0 ............89
 1.04 Public trust in politicians ......................................... 2.8 ............78
 1.05 Irregular payments and bribes ................................ 2.9 ..........117
 1.06 Judicial independence ............................................ 2.5 ..........128
 1.07 Favoritism in decisions of government officials ....... 2.8 ............93
 1.08 Wastefulness of government spending ................... 2.5 ..........109
 1.09 Burden of government regulation ........................... 3.4 ............69
 1.10 Efficiency of legal framework in settling disputes .... 2.8 ..........120
 1.11 Efficiency of legal framework in challenging regs. ... 2.6 ..........124
 1.12 Transparency of government policymaking ............. 3.2 ..........127
 1.13 Business costs of terrorism .................................... 4.6 ..........107
 1.14 Business costs of crime and violence..................... 4.1 ............93
 1.15 Organized crime ..................................................... 4.4 ............93
 1.16 Reliability of police services .................................... 2.9 ..........122
 1.17 Ethical behavior of firms ......................................... 3.8 ............78
 1.18 Strength of auditing and reporting standards ......... 3.5 ..........132
 1.19 Efficacy of corporate boards .................................. 4.1 ..........118
 1.20 Protection of minority shareholders’ interests ......... 3.5 ..........113
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.3 ............81

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.4 ..........102
 2.02 Quality of roads ...................................................... 3.3 ............94
 2.03 Quality of railroad infrastructure .............................. 1.6 ..........100
 2.04 Quality of port infrastructure ................................... 3.7 ............83
 2.05 Quality of air transport infrastructure....................... 3.7 ..........100
 2.06 Available airline seat km/week, millions* ............... 93.6 ............84
 2.07 Quality of electricity supply ..................................... 3.1 ..........108
 2.08 Mobile telephone subscriptions/100 pop.* ......... 155.1 ............19
 2.09 Fixed-telephone lines/100 pop.* ............................. 2.8 ..........111

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.8 ............31
 3.02 Gross national savings, % GDP* .......................... 11.2 ..........122
 3.03 Inflation, annual % change* .................................... 3.9 ............79
 3.04 General government debt, % GDP* ..................... 29.5 ............31
 3.05 Country credit rating, 0–100 (best)* ...................... 30.6 ..........100

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 1,076.4 ............42
 4.02 Business impact of malaria .................................... 4.5 ............45
 4.03 Tuberculosis cases/100,000 pop.* ..................... 400.0 ..........131
 4.04 Business impact of tuberculosis ............................. 4.2 ..........119
 4.05 HIV prevalence, % adult pop.* ............................... 0.7 ............98
 4.06 Business impact of HIV/AIDS ................................. 4.4 ..........110
 4.07 Infant mortality, deaths/1,000 live births* .............. 32.5 ..........103
 4.08 Life expectancy, years* ......................................... 71.7 ............86
 4.09 Quality of primary education ................................... 2.9 ..........114
 4.10 Primary education enrollment, net %* .................. 98.4 ............17

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 45.0 ..........122
 5.02 Tertiary education enrollment, gross %*................ 15.8 ..........101
 5.03 Quality of the education system ............................. 3.2 ..........100
 5.04 Quality of math and science education .................. 3.2 ..........112
 5.05 Quality of management schools ............................. 3.2 ..........124
 5.06 Internet access in schools ...................................... 3.5 ..........106
 5.07 Availability of specialized training services .............. 3.5 ..........117
 5.08 Extent of staff training ............................................ 3.7 ............95

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............97
 6.02 Extent of market dominance .................................. 3.4 ............93
 6.03 Effectiveness of anti-monopoly policy ..................... 3.9 ............58
 6.04 Effect of taxation on incentives to invest ................. 3.7 ............65
 6.05 Total tax rate, % profits* ....................................... 21.0 ............15

Cambodia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 22.5
GDP (US$ billions) .......................................... 31.7
GDP per capita (US$) ................................... 1,405
GDP (PPP) as share (%) of world total ............ 0.06

Global Competitiveness Index

GCI 2015–2016 .................................................... 114 ..... 3.7
GCI 2014–2015 (out of 144) ................................... 116 ......3.7
GCI 2013–2014 (out of 148) ................................... 115 ......3.7
GCI 2012–2013 (out of 144) ................................... 112 ......3.7

Basic requirements (60.0%) .....................................113 ......3.8
1st pillar: Institutions ................................................. 93 ......3.6
2nd pillar: Infrastructure .......................................... 125 ......2.4
3rd pillar: Macroeconomic environment .................... 90 ......4.4
4th pillar: Health and primary education ................. 107 ......4.9

Efficiency enhancers (35.0%) ...................................113 ......3.5
5th pillar: Higher education and training ................. 114 ......3.2
6th pillar: Goods market efficiency .......................... 113 ......4.0
7th pillar: Labor market efficiency ............................. 79 ......4.1
8th pillar: Financial market development ................... 98 ......3.5
9th pillar: Technological readiness .......................... 122 ......2.7
10th pillar: Market size.............................................. 87 ......3.4

Innovation and sophistication factors (5.0%) .............93 ......3.4
11th pillar: Business sophistication  ........................ 103 ......3.6
12th pillar: Innovation ............................................... 79 ......3.2

The most problematic factors for doing business

Corruption .........................................................................20.3

Tax rates ............................................................................16.1

Access to financing ...........................................................13.4

Complexity of tax regulations .............................................10.8

Inadequate supply of infrastructure ....................................10.0

Inefficient government bureaucracy .....................................7.1

Poor work ethic in labor force ..............................................6.7

Inadequately educated workforce ........................................4.0

Insufficient capacity to innovate ...........................................3.6

Foreign currency regulations ................................................1.9

Inflation ................................................................................1.9

Restrictive labor regulations .................................................1.8

Poor public health ...............................................................1.0

Government instability/coups ..............................................0.6

Crime and theft ...................................................................0.5

Policy instability ...................................................................0.4

Cameroon

 Cameroon        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ............................... 15.0 ............83
 6.08 Agricultural policy costs.......................................... 3.5 ............92
 6.09 Prevalence of non-tariff barriers .............................. 3.6 ..........127
 6.10 Trade tariffs, % duty* ............................................ 14.1 ..........133
 6.11 Prevalence of foreign ownership ............................. 4.5 ............72
 6.12 Business impact of rules on FDI ............................. 4.3 ............86
 6.13 Burden of customs procedures .............................. 3.4 ..........108
 6.14 Imports as a percentage of GDP* ........................ 31.3 ..........109
 6.15 Degree of customer orientation .............................. 4.3 ............95
 6.16 Buyer sophistication ............................................... 2.8 ..........119

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............99
 7.02 Flexibility of wage determination ............................. 4.8 ............81
 7.03 Hiring and firing practices ....................................... 4.1 ............51
 7.04 Redundancy costs, weeks of salary* .................... 19.9 ............90
 7.05 Effect of taxation on incentives to work .................. 4.1 ............42
 7.06 Pay and productivity ............................................... 3.6 ............99
 7.07 Reliance on professional management ................... 3.5 ..........121
 7.08 Country capacity to retain talent ............................. 2.8 ..........110
 7.09 Country capacity to attract talent ........................... 2.8 ..........102
 7.10 Women in labor force, ratio to men* ..................... 0.85 ............57

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........105
 8.02 Affordability of financial services ............................. 3.7 ..........110
 8.03 Financing through local equity market .................... 3.1 ............90
 8.04 Ease of access to loans ......................................... 2.5 ............93
 8.05 Venture capital availability ....................................... 2.3 ..........108
 8.06 Soundness of banks .............................................. 4.3 ..........102
 8.07 Regulation of securities exchanges ........................ 3.4 ..........118
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.8 ..........123
 9.02 Firm-level technology absorption ............................ 4.4 ............84
 9.03 FDI and technology transfer ................................... 4.0 ..........104
 9.04 Individuals using Internet, %* ............................... 11.0 ..........121
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........131
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 1.8 ..........135
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 0.0 ..........138

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.2 ............84
 10.02 Foreign market size index, 1–7 (best)* .................... 3.8 ..........103
 10.03 GDP (PPP$ billions)* ............................................ 67.2 ............86
 10.04 Exports as a percentage of GDP* ........................ 21.6 ..........121

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.3 ............85
 11.02 Local supplier quality .............................................. 3.9 ............95
 11.03 State of cluster development .................................. 3.3 ............99
 11.04 Nature of competitive advantage ............................ 3.0 ..........102
 11.05 Value chain breadth ................................................ 3.6 ............83
 11.06 Control of international distribution ......................... 3.3 ..........110
 11.07 Production process sophistication .......................... 3.2 ..........113
 11.08 Extent of marketing ................................................ 4.3 ............70
 11.09 Willingness to delegate authority ............................ 3.4 ..........108

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.3 ............46
 12.02 Quality of scientific research institutions ................. 3.4 ............90
 12.03 Company spending on R&D ................................... 3.2 ............68
 12.04 University-industry collaboration in R&D ................. 3.4 ............82
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............75
 12.06 Availability of scientists and engineers .................... 3.6 ............95
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........118

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............94
 1.02 Intellectual property protection ............................... 3.9 ............69
 1.03 Diversion of public funds ........................................ 2.5 ..........116
 1.04 Public trust in politicians ......................................... 2.9 ............74
 1.05 Irregular payments and bribes ................................ 3.1 ..........111
 1.06 Judicial independence ............................................ 3.1 ..........103
 1.07 Favoritism in decisions of government officials ....... 2.9 ............82
 1.08 Wastefulness of government spending ................... 2.8 ............88
 1.09 Burden of government regulation ........................... 3.3 ............78
 1.10 Efficiency of legal framework in settling disputes .... 3.6 ............73
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............73
 1.12 Transparency of government policymaking ............. 4.0 ............73
 1.13 Business costs of terrorism .................................... 4.4 ..........115
 1.14 Business costs of crime and violence..................... 4.4 ............79
 1.15 Organized crime ..................................................... 4.6 ............81
 1.16 Reliability of police services .................................... 4.3 ............61
 1.17 Ethical behavior of firms ......................................... 3.5 ..........108
 1.18 Strength of auditing and reporting standards ......... 3.7 ..........122
 1.19 Efficacy of corporate boards .................................. 4.8 ............70
 1.20 Protection of minority shareholders’ interests ......... 3.8 ............87
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.7 ..........100

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.1 ..........117
 2.02 Quality of roads ...................................................... 2.8 ..........116
 2.03 Quality of railroad infrastructure .............................. 2.7 ............64
 2.04 Quality of port infrastructure ................................... 3.3 ..........101
 2.05 Quality of air transport infrastructure....................... 3.0 ..........122
 2.06 Available airline seat km/week, millions* ............... 52.3 ............96
 2.07 Quality of electricity supply ..................................... 2.4 ..........126
 2.08 Mobile telephone subscriptions/100 pop.* ........... 75.7 ..........120
 2.09 Fixed-telephone lines/100 pop.* ............................. 4.6 ..........105

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.1 ..........110
 3.02 Gross national savings, % GDP* .......................... 17.9 ............88
 3.03 Inflation, annual % change* .................................... 1.9 ..............1
 3.04 General government debt, % GDP* ..................... 23.9 ............20
 3.05 Country credit rating, 0–100 (best)* ...................... 31.7 ............97

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 17,051.0 ............56
 4.02 Business impact of malaria .................................... 3.8 ............58
 4.03 Tuberculosis cases/100,000 pop.* ..................... 235.0 ..........123
 4.04 Business impact of tuberculosis ............................. 4.1 ..........123
 4.05 HIV prevalence, % adult pop.* ............................... 4.3 ..........128
 4.06 Business impact of HIV/AIDS ................................. 4.0 ..........121
 4.07 Infant mortality, deaths/1,000 live births* .............. 60.8 ..........130
 4.08 Life expectancy, years* ......................................... 55.0 ..........130
 4.09 Quality of primary education ................................... 4.0 ............70
 4.10 Primary education enrollment, net %* .................. 94.9 ............63

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 50.4 ..........119
 5.02 Tertiary education enrollment, gross %*................ 11.9 ..........110
 5.03 Quality of the education system ............................. 3.6 ............72
 5.04 Quality of math and science education .................. 4.1 ............66
 5.05 Quality of management schools ............................. 4.3 ............57
 5.06 Internet access in schools ...................................... 3.4 ..........114
 5.07 Availability of specialized training services .............. 4.0 ............80
 5.08 Extent of staff training ............................................ 4.0 ............70

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........106
 6.02 Extent of market dominance .................................. 3.7 ............66
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............89
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........100
 6.05 Total tax rate, % profits* ....................................... 48.8 ..........107

Cameroon

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 35.5
GDP (US$ billions) ..................................... 1,788.7
GDP per capita (US$) ................................. 50,398
GDP (PPP) as share (%) of world total ............ 1.48

Global Competitiveness Index

GCI 2015–2016 ...................................................... 13 ..... 5.3
GCI 2014–2015 (out of 144) ..................................... 15 ......5.2
GCI 2013–2014 (out of 148) ..................................... 14 ......5.2
GCI 2012–2013 (out of 144) ..................................... 14 ......5.3

Basic requirements (20.0%) .......................................16 ......5.8
1st pillar: Institutions ................................................. 16 ......5.4
2nd pillar: Infrastructure ............................................ 14 ......5.7
3rd pillar: Macroeconomic environment .................... 39 ......5.3
4th pillar: Health and primary education ..................... 7 ......6.6

Efficiency enhancers (50.0%) .......................................6 ......5.4
5th pillar: Higher education and training ................... 19 ......5.5
6th pillar: Goods market efficiency ............................ 15 ......5.1
7th pillar: Labor market efficiency ............................... 7 ......5.3
8th pillar: Financial market development ..................... 4 ......5.5
9th pillar: Technological readiness ............................ 18 ......5.8
10th pillar: Market size.............................................. 14 ......5.4

Innovation and sophistication factors (30.0%) ...........24 ......4.8
11th pillar: Business sophistication  .......................... 22 ......4.9
12th pillar: Innovation ............................................... 22 ......4.6

The most problematic factors for doing business

Insufficient capacity to innovate .........................................17.1

Access to financing ...........................................................16.0

Inefficient government bureaucracy ...................................15.1

Tax rates ..............................................................................9.7

Complexity of tax regulations ...............................................8.5

Inadequate supply of infrastructure ......................................7.0

Restrictive labor regulations .................................................6.7

Inadequately educated workforce ........................................5.7

Poor work ethic in labor force ..............................................5.5

Policy instability ...................................................................4.7

Corruption ...........................................................................2.7

Inflation ................................................................................0.6

Foreign currency regulations ................................................0.4

Poor public health ...............................................................0.2

Government instability/coups ..............................................0.1

Crime and theft ...................................................................0.0

Canada

 Canada        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 1 ..............1
 6.07 No. days to start a business* ................................. 5.0 ............18
 6.08 Agricultural policy costs.......................................... 4.3 ............30
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............72
 6.10 Trade tariffs, % duty* .............................................. 2.6 ............40
 6.11 Prevalence of foreign ownership ............................. 5.6 ............12
 6.12 Business impact of rules on FDI ............................. 4.7 ............52
 6.13 Burden of customs procedures .............................. 5.0 ............26
 6.14 Imports as a percentage of GDP* ........................ 32.5 ..........103
 6.15 Degree of customer orientation .............................. 5.5 ............16
 6.16 Buyer sophistication ............................................... 4.3 ............18

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.1 ............25
 7.02 Flexibility of wage determination ............................. 5.4 ............33
 7.03 Hiring and firing practices ....................................... 4.5 ............21
 7.04 Redundancy costs, weeks of salary* .................... 10.0 ............33
 7.05 Effect of taxation on incentives to work .................. 4.4 ............25
 7.06 Pay and productivity ............................................... 4.8 ............15
 7.07 Reliance on professional management ................... 5.9 ............13
 7.08 Country capacity to retain talent ............................. 4.9 ............14
 7.09 Country capacity to attract talent ........................... 5.3 ............10
 7.10 Women in labor force, ratio to men* ..................... 0.91 ............25

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.1 ..............5
 8.02 Affordability of financial services ............................. 5.8 ..............8
 8.03 Financing through local equity market .................... 5.1 ............11
 8.04 Ease of access to loans ......................................... 3.8 ............18
 8.05 Venture capital availability ....................................... 3.7 ............20
 8.06 Soundness of banks .............................................. 6.7 ..............1
 8.07 Regulation of securities exchanges ........................ 5.9 ..............6
 8.08 Legal rights index, 0–12 (best)* ................................. 9 ............11

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.2 ............11
 9.02 Firm-level technology absorption ............................ 5.4 ............29
 9.03 FDI and technology transfer ................................... 4.9 ............27
 9.04 Individuals using Internet, %* ............................... 87.1 ............14
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 34.4 ............12
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 129.2 ............22
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 59.8 ............43

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.3 ............15
 10.02 Foreign market size index, 1–7 (best)* .................... 5.8 ............23
 10.03 GDP (PPP$ billions)* ....................................... 1,591.6 ............15
 10.04 Exports as a percentage of GDP* ........................ 31.3 ............91

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.1 ............20
 11.02 Local supplier quality .............................................. 5.4 ............15
 11.03 State of cluster development .................................. 4.8 ............20
 11.04 Nature of competitive advantage ............................ 4.1 ............36
 11.05 Value chain breadth ................................................ 4.2 ............38
 11.06 Control of international distribution ......................... 4.6 ............22
 11.07 Production process sophistication .......................... 5.5 ............18
 11.08 Extent of marketing ................................................ 5.3 ............19
 11.09 Willingness to delegate authority ............................ 5.1 ............11

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.9 ............23
 12.02 Quality of scientific research institutions ................. 5.4 ............18
 12.03 Company spending on R&D ................................... 4.1 ............26
 12.04 University-industry collaboration in R&D ................. 4.9 ............19
 12.05 Gov’t procurement of advanced tech products ...... 3.5 ............55
 12.06 Availability of scientists and engineers .................... 5.2 ............10
 12.07 PCT patents, applications/million pop.* ................ 86.7 ............19

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.0 ............11
 1.02 Intellectual property protection ............................... 5.8 ............12
 1.03 Diversion of public funds ........................................ 5.3 ............19
 1.04 Public trust in politicians ......................................... 4.7 ............17
 1.05 Irregular payments and bribes ................................ 5.9 ............19
 1.06 Judicial independence ............................................ 6.2 ............11
 1.07 Favoritism in decisions of government officials ....... 4.3 ............21
 1.08 Wastefulness of government spending ................... 4.1 ............23
 1.09 Burden of government regulation ........................... 3.8 ............37
 1.10 Efficiency of legal framework in settling disputes .... 5.2 ............17
 1.11 Efficiency of legal framework in challenging regs. ... 5.0 ............14
 1.12 Transparency of government policymaking ............. 5.3 ............18
 1.13 Business costs of terrorism .................................... 5.4 ............64
 1.14 Business costs of crime and violence..................... 5.4 ............29
 1.15 Organized crime ..................................................... 5.4 ............48
 1.16 Reliability of police services .................................... 6.1 ............11
 1.17 Ethical behavior of firms ......................................... 5.6 ............14
 1.18 Strength of auditing and reporting standards ......... 6.3 ..............4
 1.19 Efficacy of corporate boards .................................. 5.9 ..............8
 1.20 Protection of minority shareholders’ interests ......... 5.4 ..............8
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.3 ..............6

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.4 ............23
 2.02 Quality of roads ...................................................... 5.2 ............26
 2.03 Quality of railroad infrastructure .............................. 4.7 ............19
 2.04 Quality of port infrastructure ................................... 5.5 ............21
 2.05 Quality of air transport infrastructure....................... 5.8 ............16
 2.06 Available airline seat km/week, millions* .......... 3,542.6 ............13
 2.07 Quality of electricity supply ..................................... 6.5 ............13
 2.08 Mobile telephone subscriptions/100 pop.* ........... 83.0 ..........111
 2.09 Fixed-telephone lines/100 pop.* ........................... 46.6 ............13

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.8 ............44
 3.02 Gross national savings, % GDP* .......................... 21.9 ............60
 3.03 Inflation, annual % change* .................................... 1.9 ..............1
 3.04 General government debt, % GDP* ..................... 86.5 ..........120
 3.05 Country credit rating, 0–100 (best)* ...................... 93.7 ..............6

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.0 ..............4
 4.04 Business impact of tuberculosis ............................. 6.6 ............20
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 6.3 ............27
 4.07 Infant mortality, deaths/1,000 live births* ................ 4.6 ............33
 4.08 Life expectancy, years* ......................................... 81.4 ............16
 4.09 Quality of primary education ................................... 5.6 ............10
 4.10 Primary education enrollment, net %* .................. 99.1 ..............8

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 103.4 ............22
 5.02 Tertiary education enrollment, gross %*................ 58.9 ............42
 5.03 Quality of the education system ............................. 5.1 ............14
 5.04 Quality of math and science education .................. 5.1 ............18
 5.05 Quality of management schools ............................. 5.8 ..............5
 5.06 Internet access in schools ...................................... 6.0 ............13
 5.07 Availability of specialized training services .............. 5.5 ............16
 5.08 Extent of staff training ............................................ 4.7 ............25

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.6 ............24
 6.02 Extent of market dominance .................................. 4.4 ............25
 6.03 Effectiveness of anti-monopoly policy ..................... 4.9 ............21
 6.04 Effect of taxation on incentives to invest ................. 4.1 ............29
 6.05 Total tax rate, % profits* ....................................... 21.0 ............15

Canada

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.5
GDP (US$ billions) ............................................ 1.9
GDP per capita (US$) ................................... 3,663
GDP (PPP) as share (%) of world total ............ 0.00

Global Competitiveness Index

GCI 2015–2016 .................................................... 112 ..... 3.7
GCI 2014–2015 (out of 144) ................................... 114 ......3.7
GCI 2013–2014 (out of 148) ................................... 122 ......3.5
GCI 2012–2013 (out of 144) ................................... 122 ......3.5

Basic requirements (40.0%) .......................................92 ......4.2
1st pillar: Institutions ................................................. 66 ......3.9
2nd pillar: Infrastructure ............................................ 94 ......3.3
3rd pillar: Macroeconomic environment .................. 124 ......3.6
4th pillar: Health and primary education ................... 51 ......6.0

Efficiency enhancers (50.0%) ...................................122 ......3.4
5th pillar: Higher education and training ................... 81 ......4.1
6th pillar: Goods market efficiency ............................ 99 ......4.1
7th pillar: Labor market efficiency ........................... 125 ......3.6
8th pillar: Financial market development ................. 111 ......3.4
9th pillar: Technological readiness ............................ 77 ......3.6
10th pillar: Market size............................................ 138 ......1.5

Innovation and sophistication factors (10.0%) .........104 ......3.3
11th pillar: Business sophistication  ........................ 106 ......3.5
12th pillar: Innovation ............................................. 100 ......3.1

The most problematic factors for doing business

Access to financing ...........................................................21.7

Tax rates ............................................................................14.8

Inefficient government bureaucracy ...................................10.2

Complexity of tax regulations ...............................................9.1

Inadequately educated workforce ........................................7.9

Restrictive labor regulations .................................................7.8

Inadequate supply of infrastructure ......................................6.5

Insufficient capacity to innovate ...........................................5.2

Crime and theft ...................................................................4.5

Corruption ...........................................................................3.0

Poor work ethic in labor force ..............................................2.6

Inflation ................................................................................2.3

Policy instability ...................................................................1.7

Poor public health ...............................................................1.3

Foreign currency regulations ................................................0.7

Government instability/coups ..............................................0.6

Cape Verde

 Cape Verde        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 10.0 ............53
 6.08 Agricultural policy costs.......................................... 4.1 ............39
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............85
 6.10 Trade tariffs, % duty* .............................................. 9.4 ............98
 6.11 Prevalence of foreign ownership ............................. 4.5 ............69
 6.12 Business impact of rules on FDI ............................. 4.4 ............79
 6.13 Burden of customs procedures .............................. 3.5 ..........100
 6.14 Imports as a percentage of GDP* ........................ 60.0 ............43
 6.15 Degree of customer orientation .............................. 3.7 ..........128
 6.16 Buyer sophistication ............................................... 3.1 ............99

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.9 ..........111
 7.02 Flexibility of wage determination ............................. 4.8 ............83
 7.03 Hiring and firing practices ....................................... 3.5 ..........102
 7.04 Redundancy costs, weeks of salary* .................... 29.5 ..........123
 7.05 Effect of taxation on incentives to work .................. 3.4 ..........103
 7.06 Pay and productivity ............................................... 3.4 ..........110
 7.07 Reliance on professional management ................... 3.5 ..........114
 7.08 Country capacity to retain talent ............................. 3.6 ............60
 7.09 Country capacity to attract talent ........................... 3.4 ............67
 7.10 Women in labor force, ratio to men* ..................... 0.64 ..........107

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........120
 8.02 Affordability of financial services ............................. 3.8 ............99
 8.03 Financing through local equity market .................... 3.3 ............80
 8.04 Ease of access to loans ......................................... 2.5 ..........100
 8.05 Venture capital availability ....................................... 2.7 ............75
 8.06 Soundness of banks .............................................. 4.6 ............85
 8.07 Regulation of securities exchanges ........................ 4.0 ............80
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............75
 9.02 Firm-level technology absorption ............................ 4.6 ............67
 9.03 FDI and technology transfer ................................... 4.6 ............60
 9.04 Individuals using Internet, %* ............................... 40.3 ............87
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 3.8 ............90
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 12.3 ............95
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 51.3 ............54

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.2 ..........138
 10.02 Foreign market size index, 1–7 (best)* .................... 2.4 ..........139
 10.03 GDP (PPP$ billions)* .............................................. 3.3 ..........138
 10.04 Exports as a percentage of GDP* ........................ 37.2 ............74

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.7 ..........125
 11.02 Local supplier quality .............................................. 3.7 ..........116
 11.03 State of cluster development .................................. 3.5 ............89
 11.04 Nature of competitive advantage ............................ 3.4 ............71
 11.05 Value chain breadth ................................................ 3.7 ............74
 11.06 Control of international distribution ......................... 3.3 ..........108
 11.07 Production process sophistication .......................... 3.4 ............97
 11.08 Extent of marketing ................................................ 3.8 ..........109
 11.09 Willingness to delegate authority ............................ 3.3 ..........110

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ............99
 12.02 Quality of scientific research institutions ................. 3.3 ............94
 12.03 Company spending on R&D ................................... 2.9 ............95
 12.04 University-industry collaboration in R&D ................. 3.2 ............97
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............45
 12.06 Availability of scientists and engineers .................... 3.5 ..........103
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.0 ............84
 1.02 Intellectual property protection ............................... 3.4 ............97
 1.03 Diversion of public funds ........................................ 4.0 ............44
 1.04 Public trust in politicians ......................................... 3.4 ............48
 1.05 Irregular payments and bribes ................................ 4.2 ............54
 1.06 Judicial independence ............................................ 4.3 ............48
 1.07 Favoritism in decisions of government officials ....... 3.5 ............47
 1.08 Wastefulness of government spending ................... 3.6 ............44
 1.09 Burden of government regulation ........................... 3.6 ............53
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............93
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............78
 1.12 Transparency of government policymaking ............. 4.1 ............67
 1.13 Business costs of terrorism .................................... 5.3 ............74
 1.14 Business costs of crime and violence..................... 4.0 ..........100
 1.15 Organized crime ..................................................... 4.5 ............88
 1.16 Reliability of police services .................................... 4.4 ............54
 1.17 Ethical behavior of firms ......................................... 4.1 ............57
 1.18 Strength of auditing and reporting standards ......... 4.0 ..........104
 1.19 Efficacy of corporate boards .................................. 4.3 ..........103
 1.20 Protection of minority shareholders’ interests ......... 3.8 ............89
 1.21 Strength of investor protection, 0–10 (best)* .......... 3.5 ..........131

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.6 ............92
 2.02 Quality of roads ...................................................... 4.0 ............68
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 3.7 ............84
 2.05 Quality of air transport infrastructure....................... 3.6 ..........104
 2.06 Available airline seat km/week, millions* ............... 44.4 ..........100
 2.07 Quality of electricity supply ..................................... 3.2 ..........105
 2.08 Mobile telephone subscriptions/100 pop.* ......... 121.8 ............55
 2.09 Fixed-telephone lines/100 pop.* ........................... 11.6 ............82

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –8.3 ..........133
 3.02 Gross national savings, % GDP* .......................... 28.8 ............29
 3.03 Inflation, annual % change* .................................. –0.2 ............76
 3.04 General government debt, % GDP* ................... 112.2 ..........134
 3.05 Country credit rating, 0–100 (best)* ...................... 31.6 ............99

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 22.2 ............22
 4.02 Business impact of malaria .................................... 5.5 ............20
 4.03 Tuberculosis cases/100,000 pop.* ..................... 143.0 ..........103
 4.04 Business impact of tuberculosis ............................. 5.3 ............80
 4.05 HIV prevalence, % adult pop.* ............................... 0.5 ............86
 4.06 Business impact of HIV/AIDS ................................. 5.4 ............74
 4.07 Infant mortality, deaths/1,000 live births* .............. 21.9 ............91
 4.08 Life expectancy, years* ......................................... 74.9 ............59
 4.09 Quality of primary education ................................... 4.2 ............59
 4.10 Primary education enrollment, net %* .................. 98.1 ............25

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 92.7 ............66
 5.02 Tertiary education enrollment, gross %*................ 22.8 ............88
 5.03 Quality of the education system ............................. 4.0 ............55
 5.04 Quality of math and science education .................. 4.0 ............77
 5.05 Quality of management schools ............................. 4.0 ............76
 5.06 Internet access in schools ...................................... 4.1 ............74
 5.07 Availability of specialized training services .............. 3.9 ............86
 5.08 Extent of staff training ............................................ 3.6 ..........100

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.4 ..........114
 6.02 Extent of market dominance .................................. 3.9 ............50
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............76
 6.04 Effect of taxation on incentives to invest ................. 2.9 ..........123
 6.05 Total tax rate, % profits* ....................................... 36.5 ............66

Cape Verde

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 11.3
GDP (US$ billions) .......................................... 13.9
GDP per capita (US$) ................................... 1,236
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 139 ..... 3.0
GCI 2014–2015 (out of 144) ................................... 143 ......2.8
GCI 2013–2014 (out of 148) ................................... 148 ......2.9
GCI 2012–2013 (out of 144) ................................... 139 ......3.1

Basic requirements (60.0%) .....................................139 ......3.1
1st pillar: Institutions ............................................... 137 ......2.8
2nd pillar: Infrastructure .......................................... 140 ......1.7
3rd pillar: Macroeconomic environment .................. 113 ......4.1
4th pillar: Health and primary education ................. 132 ......3.7

Efficiency enhancers (35.0%) ...................................138 ......2.8
5th pillar: Higher education and training ................. 138 ......2.2
6th pillar: Goods market efficiency .......................... 139 ......3.1
7th pillar: Labor market efficiency ........................... 106 ......3.8
8th pillar: Financial market development ................. 130 ......2.8
9th pillar: Technological readiness .......................... 140 ......2.1
10th pillar: Market size............................................ 111 ......2.9

Innovation and sophistication factors (5.0%) ...........137 ......2.6
11th pillar: Business sophistication  ........................ 139 ......2.7
12th pillar: Innovation ............................................. 135 ......2.5

The most problematic factors for doing business

Access to financing ...........................................................16.9

Corruption .........................................................................15.7

Tax rates ............................................................................13.0

Inadequately educated workforce ........................................8.5

Inadequate supply of infrastructure ......................................7.5

Complexity of tax regulations ...............................................5.3

Poor work ethic in labor force ..............................................5.2

Insufficient capacity to innovate ...........................................5.1

Policy instability ...................................................................4.3

Inefficient government bureaucracy .....................................4.2

Crime and theft ...................................................................3.9

Inflation ................................................................................3.0

Government instability/coups ..............................................2.4

Restrictive labor regulations .................................................2.1

Foreign currency regulations ................................................1.6

Poor public health ...............................................................1.2

Chad

 Chad        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 60.0 ..........131
 6.08 Agricultural policy costs.......................................... 3.4 ..........101
 6.09 Prevalence of non-tariff barriers .............................. 3.4 ..........135
 6.10 Trade tariffs, % duty* ............................................ 13.8 ..........129
 6.11 Prevalence of foreign ownership ............................. 3.2 ..........133
 6.12 Business impact of rules on FDI ............................. 3.2 ..........132
 6.13 Burden of customs procedures .............................. 2.4 ..........137
 6.14 Imports as a percentage of GDP* ........................ 50.8 ............58
 6.15 Degree of customer orientation .............................. 3.2 ..........139
 6.16 Buyer sophistication ............................................... 2.2 ..........137

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.7 ..........119
 7.02 Flexibility of wage determination ............................. 4.9 ............77
 7.03 Hiring and firing practices ....................................... 3.5 ............96
 7.04 Redundancy costs, weeks of salary* .................... 13.0 ............54
 7.05 Effect of taxation on incentives to work .................. 3.5 ..........102
 7.06 Pay and productivity ............................................... 2.7 ..........137
 7.07 Reliance on professional management ................... 2.3 ..........139
 7.08 Country capacity to retain talent ............................. 2.6 ..........120
 7.09 Country capacity to attract talent ........................... 3.0 ............91
 7.10 Women in labor force, ratio to men* ..................... 0.82 ............68

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 2.6 ..........140
 8.02 Affordability of financial services ............................. 2.9 ..........138
 8.03 Financing through local equity market .................... 2.2 ..........134
 8.04 Ease of access to loans ......................................... 2.1 ..........122
 8.05 Venture capital availability ....................................... 2.0 ..........127
 8.06 Soundness of banks .............................................. 3.4 ..........129
 8.07 Regulation of securities exchanges ........................ 2.5 ..........136
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 2.9 ..........139
 9.02 Firm-level technology absorption ............................ 3.3 ..........138
 9.03 FDI and technology transfer ................................... 3.1 ..........137
 9.04 Individuals using Internet, %* ................................. 2.5 ..........136
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........130
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 0.7 ..........138
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 0.0 ..........138

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ..........105
 10.02 Foreign market size index, 1–7 (best)* .................... 3.5 ..........113
 10.03 GDP (PPP$ billions)* ............................................ 29.5 ..........109
 10.04 Exports as a percentage of GDP* ........................ 31.5 ............90

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.8 ..........122
 11.02 Local supplier quality .............................................. 3.1 ..........137
 11.03 State of cluster development .................................. 2.7 ..........133
 11.04 Nature of competitive advantage ............................ 2.5 ..........131
 11.05 Value chain breadth ................................................ 2.8 ..........139
 11.06 Control of international distribution ......................... 2.3 ..........140
 11.07 Production process sophistication .......................... 2.1 ..........140
 11.08 Extent of marketing ................................................ 2.9 ..........137
 11.09 Willingness to delegate authority ............................ 2.4 ..........138

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.2 ..........129
 12.02 Quality of scientific research institutions ................. 2.6 ..........127
 12.03 Company spending on R&D ................................... 2.4 ..........128
 12.04 University-industry collaboration in R&D ................. 2.2 ..........138
 12.05 Gov’t procurement of advanced tech products ...... 2.6 ..........129
 12.06 Availability of scientists and engineers .................... 2.9 ..........134
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.9 ..........133
 1.02 Intellectual property protection ............................... 2.8 ..........133
 1.03 Diversion of public funds ........................................ 1.8 ..........137
 1.04 Public trust in politicians ......................................... 2.5 ............97
 1.05 Irregular payments and bribes ................................ 2.4 ..........136
 1.06 Judicial independence ............................................ 2.4 ..........131
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........124
 1.08 Wastefulness of government spending ................... 2.6 ..........104
 1.09 Burden of government regulation ........................... 3.0 ..........104
 1.10 Efficiency of legal framework in settling disputes .... 2.9 ..........119
 1.11 Efficiency of legal framework in challenging regs. ... 2.6 ..........125
 1.12 Transparency of government policymaking ............. 2.9 ..........134
 1.13 Business costs of terrorism .................................... 3.0 ..........134
 1.14 Business costs of crime and violence..................... 3.2 ..........123
 1.15 Organized crime ..................................................... 3.4 ..........126
 1.16 Reliability of police services .................................... 2.6 ..........132
 1.17 Ethical behavior of firms ......................................... 3.0 ..........132
 1.18 Strength of auditing and reporting standards ......... 3.2 ..........136
 1.19 Efficacy of corporate boards .................................. 3.8 ..........137
 1.20 Protection of minority shareholders’ interests ......... 3.2 ..........128
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.3 ..........116

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.4 ..........134
 2.02 Quality of roads ...................................................... 3.0 ..........112
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 1.4 ..........140
 2.05 Quality of air transport infrastructure....................... 2.7 ..........130
 2.06 Available airline seat km/week, millions* ............... 10.6 ..........130
 2.07 Quality of electricity supply ..................................... 1.7 ..........135
 2.08 Mobile telephone subscriptions/100 pop.* ........... 39.8 ..........136
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.2 ..........138

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.2 ............96
 3.02 Gross national savings, % GDP* .......................... –6.1 ..........137
 3.03 Inflation, annual % change* .................................... 1.7 ..............1
 3.04 General government debt, % GDP* ..................... 25.0 ............22
 3.05 Country credit rating, 0–100 (best)* ...................... 16.1 ..........136

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 26,509.9 ............64
 4.02 Business impact of malaria .................................... 2.8 ............74
 4.03 Tuberculosis cases/100,000 pop.* ..................... 151.0 ..........105
 4.04 Business impact of tuberculosis ............................. 3.4 ..........138
 4.05 HIV prevalence, % adult pop.* ............................... 2.5 ..........123
 4.06 Business impact of HIV/AIDS ................................. 3.4 ..........135
 4.07 Infant mortality, deaths/1,000 live births* .............. 88.5 ..........139
 4.08 Life expectancy, years* ......................................... 51.2 ..........134
 4.09 Quality of primary education ................................... 2.6 ..........126
 4.10 Primary education enrollment, net %* .................. 85.9 ..........116

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 22.8 ..........140
 5.02 Tertiary education enrollment, gross %*.................. 2.3 ..........134
 5.03 Quality of the education system ............................. 2.7 ..........124
 5.04 Quality of math and science education .................. 3.0 ..........120
 5.05 Quality of management schools ............................. 3.1 ..........127
 5.06 Internet access in schools ...................................... 1.6 ..........140
 5.07 Availability of specialized training services .............. 2.9 ..........135
 5.08 Extent of staff training ............................................ 3.0 ..........134

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 3.7 ..........139
 6.02 Extent of market dominance .................................. 2.3 ..........140
 6.03 Effectiveness of anti-monopoly policy ..................... 2.7 ..........137
 6.04 Effect of taxation on incentives to invest ................. 2.6 ..........132
 6.05 Total tax rate, % profits* ....................................... 63.5 ..........127

Chad

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 17.8
GDP (US$ billions) ........................................ 258.0
GDP per capita (US$) ................................. 14,477
GDP (PPP) as share (%) of world total ............ 0.38

Global Competitiveness Index

GCI 2015–2016 ...................................................... 35 ..... 4.6
GCI 2014–2015 (out of 144) ..................................... 33 ......4.6
GCI 2013–2014 (out of 148) ..................................... 34 ......4.6
GCI 2012–2013 (out of 144) ..................................... 33 ......4.6

Basic requirements (26.3%) .......................................36 ......5.1
1st pillar: Institutions ................................................. 32 ......4.6
2nd pillar: Infrastructure ............................................ 45 ......4.6
3rd pillar: Macroeconomic environment .................... 29 ......5.6
4th pillar: Health and primary education ................... 74 ......5.6

Efficiency enhancers (50.0%) .....................................31 ......4.7
5th pillar: Higher education and training ................... 33 ......5.0
6th pillar: Goods market efficiency ............................ 40 ......4.6
7th pillar: Labor market efficiency ............................. 63 ......4.3
8th pillar: Financial market development ................... 21 ......4.6
9th pillar: Technological readiness ............................ 39 ......4.8
10th pillar: Market size.............................................. 44 ......4.6

Innovation and sophistication factors (23.7%) ...........50 ......3.8
11th pillar: Business sophistication  .......................... 53 ......4.1
12th pillar: Innovation ............................................... 50 ......3.5

The most problematic factors for doing business

Restrictive labor regulations ...............................................18.0

Inadequately educated workforce ......................................15.8

Inefficient government bureaucracy ...................................14.6

Insufficient capacity to innovate ...........................................9.5

Complexity of tax regulations ...............................................7.9

Inadequate supply of infrastructure ......................................6.8

Tax rates ..............................................................................5.7

Access to financing .............................................................5.6

Policy instability ...................................................................4.9

Poor work ethic in labor force ..............................................4.0

Crime and theft ...................................................................3.0

Poor public health ...............................................................2.1

Corruption ...........................................................................1.3

Government instability/coups ..............................................0.4

Inflation ................................................................................0.4

Foreign currency regulations ................................................0.1

Chile

 Chile        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ................................. 5.5 ............24
 6.08 Agricultural policy costs.......................................... 4.6 ............19
 6.09 Prevalence of non-tariff barriers .............................. 4.9 ............14
 6.10 Trade tariffs, % duty* .............................................. 4.6 ............65
 6.11 Prevalence of foreign ownership ............................. 5.4 ............16
 6.12 Business impact of rules on FDI ............................. 5.2 ............24
 6.13 Burden of customs procedures .............................. 4.9 ............29
 6.14 Imports as a percentage of GDP* ........................ 33.6 ............97
 6.15 Degree of customer orientation .............................. 4.4 ............82
 6.16 Buyer sophistication ............................................... 4.0 ............28

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.5 ............55
 7.02 Flexibility of wage determination ............................. 5.8 ............12
 7.03 Hiring and firing practices ....................................... 3.3 ..........110
 7.04 Redundancy costs, weeks of salary* .................... 27.4 ..........117
 7.05 Effect of taxation on incentives to work .................. 4.6 ............19
 7.06 Pay and productivity ............................................... 4.2 ............54
 7.07 Reliance on professional management ................... 4.6 ............42
 7.08 Country capacity to retain talent ............................. 4.8 ............16
 7.09 Country capacity to attract talent ........................... 4.2 ............22
 7.10 Women in labor force, ratio to men* ..................... 0.69 ............98

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.5 ............21
 8.02 Affordability of financial services ............................. 4.9 ............41
 8.03 Financing through local equity market .................... 4.5 ............24
 8.04 Ease of access to loans ......................................... 3.7 ............20
 8.05 Venture capital availability ....................................... 3.3 ............32
 8.06 Soundness of banks .............................................. 6.3 ..............9
 8.07 Regulation of securities exchanges ........................ 5.4 ............19
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.6 ............33
 9.02 Firm-level technology absorption ............................ 5.2 ............38
 9.03 FDI and technology transfer ................................... 5.2 ............14
 9.04 Individuals using Internet, %* ............................... 72.4 ............36
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 14.1 ............56
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 73.1 ............39
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 50.5 ............55

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.4 ............41
 10.02 Foreign market size index, 1–7 (best)* .................... 5.1 ............49
 10.03 GDP (PPP$ billions)* .......................................... 409.3 ............42
 10.04 Exports as a percentage of GDP* ........................ 33.7 ............85

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.4 ............80
 11.02 Local supplier quality .............................................. 4.7 ............43
 11.03 State of cluster development .................................. 3.7 ............72
 11.04 Nature of competitive advantage ............................ 3.3 ............82
 11.05 Value chain breadth ................................................ 3.9 ............58
 11.06 Control of international distribution ......................... 4.1 ............39
 11.07 Production process sophistication .......................... 4.4 ............40
 11.08 Extent of marketing ................................................ 4.8 ............30
 11.09 Willingness to delegate authority ............................ 3.7 ............71

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............85
 12.02 Quality of scientific research institutions ................. 4.1 ............48
 12.03 Company spending on R&D ................................... 3.0 ............92
 12.04 University-industry collaboration in R&D ................. 4.2 ............39
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............89
 12.06 Availability of scientists and engineers .................... 4.6 ............32
 12.07 PCT patents, applications/million pop.* .................. 7.1 ............43

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.1 ............35
 1.02 Intellectual property protection ............................... 4.2 ............49
 1.03 Diversion of public funds ........................................ 4.6 ............31
 1.04 Public trust in politicians ......................................... 3.3 ............53
 1.05 Irregular payments and bribes ................................ 5.5 ............28
 1.06 Judicial independence ............................................ 5.0 ............31
 1.07 Favoritism in decisions of government officials ....... 3.6 ............42
 1.08 Wastefulness of government spending ................... 4.2 ............21
 1.09 Burden of government regulation ........................... 3.7 ............45
 1.10 Efficiency of legal framework in settling disputes .... 4.0 ............47
 1.11 Efficiency of legal framework in challenging regs. ... 4.0 ............42
 1.12 Transparency of government policymaking ............. 4.9 ............26
 1.13 Business costs of terrorism .................................... 5.6 ............52
 1.14 Business costs of crime and violence..................... 4.6 ............71
 1.15 Organized crime ..................................................... 5.6 ............42
 1.16 Reliability of police services .................................... 6.3 ..............4
 1.17 Ethical behavior of firms ......................................... 4.5 ............32
 1.18 Strength of auditing and reporting standards ......... 5.2 ............36
 1.19 Efficacy of corporate boards .................................. 5.2 ............40
 1.20 Protection of minority shareholders’ interests ......... 4.4 ............42
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.6 ............48
 2.02 Quality of roads ...................................................... 4.9 ............35
 2.03 Quality of railroad infrastructure .............................. 2.4 ............79
 2.04 Quality of port infrastructure ................................... 4.9 ............35
 2.05 Quality of air transport infrastructure....................... 5.2 ............36
 2.06 Available airline seat km/week, millions* ............. 619.0 ............38
 2.07 Quality of electricity supply ..................................... 5.5 ............46
 2.08 Mobile telephone subscriptions/100 pop.* ......... 133.3 ............40
 2.09 Fixed-telephone lines/100 pop.* ........................... 19.2 ............57

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.4 ............38
 3.02 Gross national savings, % GDP* .......................... 20.3 ............70
 3.03 Inflation, annual % change* .................................... 4.4 ............90
 3.04 General government debt, % GDP* ..................... 13.9 ............10
 3.05 Country credit rating, 0–100 (best)* ...................... 78.5 ............22

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 16.0 ............35
 4.04 Business impact of tuberculosis ............................. 6.6 ............19
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............47
 4.07 Infant mortality, deaths/1,000 live births* ................ 7.1 ............46
 4.08 Life expectancy, years* ......................................... 79.8 ............32
 4.09 Quality of primary education ................................... 3.0 ..........108
 4.10 Primary education enrollment, net %* .................. 92.0 ............84

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 89.0 ............72
 5.02 Tertiary education enrollment, gross %*................ 74.4 ............19
 5.03 Quality of the education system ............................. 3.4 ............86
 5.04 Quality of math and science education .................. 3.3 ..........107
 5.05 Quality of management schools ............................. 5.3 ............21
 5.06 Internet access in schools ...................................... 4.8 ............49
 5.07 Availability of specialized training services .............. 4.7 ............36
 5.08 Extent of staff training ............................................ 4.1 ............52

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.6 ............22
 6.02 Extent of market dominance .................................. 2.9 ..........129
 6.03 Effectiveness of anti-monopoly policy ..................... 4.4 ............29
 6.04 Effect of taxation on incentives to invest ................. 3.7 ............64
 6.05 Total tax rate, % profits* ....................................... 27.9 ............30

Chile

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ................................... 1,367.8
GDP (US$ billions) ................................... 10,380.4
GDP per capita (US$) ................................... 7,589
GDP (PPP) as share (%) of world total .......... 16.32

Global Competitiveness Index

GCI 2015–2016 ...................................................... 28 ..... 4.9
GCI 2014–2015 (out of 144) ..................................... 28 ......4.9
GCI 2013–2014 (out of 148) ..................................... 29 ......4.8
GCI 2012–2013 (out of 144) ..................................... 29 ......4.8

Basic requirements (40.0%) .......................................28 ......5.4
1st pillar: Institutions ................................................. 51 ......4.1
2nd pillar: Infrastructure ............................................ 39 ......4.7
3rd pillar: Macroeconomic environment ...................... 8 ......6.5
4th pillar: Health and primary education ................... 44 ......6.1

Efficiency enhancers (50.0%) .....................................32 ......4.7
5th pillar: Higher education and training ................... 68 ......4.3
6th pillar: Goods market efficiency ............................ 58 ......4.4
7th pillar: Labor market efficiency ............................. 37 ......4.5
8th pillar: Financial market development ................... 54 ......4.1
9th pillar: Technological readiness ............................ 74 ......3.7
10th pillar: Market size................................................ 1 ......7.0

Innovation and sophistication factors (10.0%) ...........34 ......4.1
11th pillar: Business sophistication  .......................... 38 ......4.3
12th pillar: Innovation ............................................... 31 ......3.9

The most problematic factors for doing business

Insufficient capacity to innovate .........................................12.5

Access to financing ...........................................................11.6

Inefficient government bureaucracy .....................................9.2

Inadequate supply of infrastructure ......................................9.0

Tax rates ..............................................................................8.5

Corruption ...........................................................................8.3

Policy instability ...................................................................8.1

Complexity of tax regulations ...............................................6.7

Inflation ................................................................................5.8

Poor work ethic in labor force ..............................................4.3

Inadequately educated workforce ........................................4.0

Restrictive labor regulations .................................................3.7

Foreign currency regulations ................................................3.6

Government instability/coups ..............................................3.1

Poor public health ...............................................................1.2

Crime and theft ...................................................................0.6

China

 China        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 China        Emerging and Developing Asia
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 11 ..........123
 6.07 No. days to start a business* ............................... 31.4 ..........117
 6.08 Agricultural policy costs.......................................... 4.6 ............16
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............78
 6.10 Trade tariffs, % duty* ............................................ 11.0 ..........117
 6.11 Prevalence of foreign ownership ............................. 4.4 ............74
 6.12 Business impact of rules on FDI ............................. 4.6 ............61
 6.13 Burden of customs procedures .............................. 4.2 ............56
 6.14 Imports as a percentage of GDP* ........................ 22.6 ..........131
 6.15 Degree of customer orientation .............................. 4.6 ............68
 6.16 Buyer sophistication ............................................... 4.2 ............21

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............62
 7.02 Flexibility of wage determination ............................. 5.0 ............73
 7.03 Hiring and firing practices ....................................... 4.6 ............17
 7.04 Redundancy costs, weeks of salary* .................... 27.4 ..........117
 7.05 Effect of taxation on incentives to work .................. 3.9 ............58
 7.06 Pay and productivity ............................................... 4.6 ............20
 7.07 Reliance on professional management ................... 4.4 ............55
 7.08 Country capacity to retain talent ............................. 4.2 ............30
 7.09 Country capacity to attract talent ........................... 4.2 ............27
 7.10 Women in labor force, ratio to men* ..................... 0.84 ............60

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.5 ............61
 8.02 Affordability of financial services ............................. 4.4 ............48
 8.03 Financing through local equity market .................... 4.0 ............44
 8.04 Ease of access to loans ......................................... 3.7 ............21
 8.05 Venture capital availability ....................................... 3.8 ............16
 8.06 Soundness of banks .............................................. 4.7 ............78
 8.07 Regulation of securities exchanges ........................ 4.5 ............52
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.3 ............95
 9.02 Firm-level technology absorption ............................ 4.7 ............66
 9.03 FDI and technology transfer ................................... 4.4 ............69
 9.04 Individuals using Internet, %* ............................... 49.3 ............70
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 13.6 ............57
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 5.0 ..........119
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 41.8 ............71

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 7.0 ..............2
 10.02 Foreign market size index, 1–7 (best)* .................... 7.0 ..............1
 10.03 GDP (PPP$ billions)* ..................................... 17,617.3 ..............1
 10.04 Exports as a percentage of GDP* ........................ 24.8 ..........110

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.2 ............15
 11.02 Local supplier quality .............................................. 4.3 ............63
 11.03 State of cluster development .................................. 4.5 ............24
 11.04 Nature of competitive advantage ............................ 3.8 ............48
 11.05 Value chain breadth ................................................ 4.2 ............43
 11.06 Control of international distribution ......................... 4.3 ............29
 11.07 Production process sophistication .......................... 4.1 ............49
 11.08 Extent of marketing ................................................ 4.4 ............64
 11.09 Willingness to delegate authority ............................ 3.9 ............48

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.2 ............49
 12.02 Quality of scientific research institutions ................. 4.2 ............42
 12.03 Company spending on R&D ................................... 4.2 ............23
 12.04 University-industry collaboration in R&D ................. 4.4 ............32
 12.05 Gov’t procurement of advanced tech products ...... 4.3 ..............9
 12.06 Availability of scientists and engineers .................... 4.5 ............36
 12.07 PCT patents, applications/million pop.* ................ 13.4 ............32

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.4 ............51
 1.02 Intellectual property protection ............................... 4.0 ............63
 1.03 Diversion of public funds ........................................ 3.8 ............50
 1.04 Public trust in politicians ......................................... 4.0 ............28
 1.05 Irregular payments and bribes ................................ 4.0 ............67
 1.06 Judicial independence ............................................ 3.9 ............67
 1.07 Favoritism in decisions of government officials ....... 4.0 ............29
 1.08 Wastefulness of government spending ................... 4.1 ............24
 1.09 Burden of government regulation ........................... 4.0 ............26
 1.10 Efficiency of legal framework in settling disputes .... 4.0 ............50
 1.11 Efficiency of legal framework in challenging regs. ... 3.5 ............66
 1.12 Transparency of government policymaking ............. 4.5 ............36
 1.13 Business costs of terrorism .................................... 5.0 ............86
 1.14 Business costs of crime and violence..................... 4.9 ............60
 1.15 Organized crime ..................................................... 4.8 ............76
 1.16 Reliability of police services .................................... 4.3 ............60
 1.17 Ethical behavior of firms ......................................... 4.0 ............61
 1.18 Strength of auditing and reporting standards ......... 4.4 ............80
 1.19 Efficacy of corporate boards .................................. 4.3 ..........105
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............71
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.5 ..........110

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.5 ............51
 2.02 Quality of roads ...................................................... 4.7 ............42
 2.03 Quality of railroad infrastructure .............................. 5.0 ............16
 2.04 Quality of port infrastructure ................................... 4.5 ............50
 2.05 Quality of air transport infrastructure....................... 4.8 ............51
 2.06 Available airline seat km/week, millions* ........ 15,491.1 ..............2
 2.07 Quality of electricity supply ..................................... 5.3 ............53
 2.08 Mobile telephone subscriptions/100 pop.* ........... 92.3 ..........107
 2.09 Fixed-telephone lines/100 pop.* ........................... 17.9 ............63

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.1 ............34
 3.02 Gross national savings, % GDP* .......................... 48.9 ..............3
 3.03 Inflation, annual % change* .................................... 2.0 ..............1
 3.04 General government debt, % GDP* ..................... 41.1 ............66
 3.05 Country credit rating, 0–100 (best)* ...................... 77.0 ............26

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.5 ............15
 4.02 Business impact of malaria .................................... 5.0 ............32
 4.03 Tuberculosis cases/100,000 pop.* ....................... 70.0 ............81
 4.04 Business impact of tuberculosis ............................. 4.9 ............93
 4.05 HIV prevalence, % adult pop.* .............................<0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.0 ............86
 4.07 Infant mortality, deaths/1,000 live births* .............. 10.9 ............59
 4.08 Life expectancy, years* ......................................... 75.4 ............53
 4.09 Quality of primary education ................................... 4.2 ............55
 4.10 Primary education enrollment, net %* .................. 98.3 ............20

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 89.0 ............74
 5.02 Tertiary education enrollment, gross %*................ 26.7 ............83
 5.03 Quality of the education system ............................. 3.9 ............56
 5.04 Quality of math and science education .................. 4.4 ............49
 5.05 Quality of management schools ............................. 3.9 ............85
 5.06 Internet access in schools ...................................... 4.8 ............47
 5.07 Availability of specialized training services .............. 4.2 ............63
 5.08 Extent of staff training ............................................ 4.2 ............50

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............36
 6.02 Extent of market dominance .................................. 4.2 ............28
 6.03 Effectiveness of anti-monopoly policy ..................... 4.2 ............36
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............50
 6.05 Total tax rate, % profits* ....................................... 64.6 ..........128

China

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 47.7
GDP (US$ billions) ........................................ 384.9
GDP per capita (US$) ................................... 8,076
GDP (PPP) as share (%) of world total ............ 0.59

Global Competitiveness Index

GCI 2015–2016 ...................................................... 61 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 66 ......4.2
GCI 2013–2014 (out of 148) ..................................... 69 ......4.2
GCI 2012–2013 (out of 144) ..................................... 69 ......4.2

Basic requirements (40.0%) .......................................77 ......4.5
1st pillar: Institutions ............................................... 114 ......3.3
2nd pillar: Infrastructure ............................................ 84 ......3.7
3rd pillar: Macroeconomic environment .................... 32 ......5.5
4th pillar: Health and primary education ................... 97 ......5.3

Efficiency enhancers (50.0%) .....................................54 ......4.3
5th pillar: Higher education and training ................... 70 ......4.3
6th pillar: Goods market efficiency .......................... 108 ......4.0
7th pillar: Labor market efficiency ............................. 86 ......4.1
8th pillar: Financial market development ................... 25 ......4.6
9th pillar: Technological readiness ............................ 70 ......3.8
10th pillar: Market size.............................................. 36 ......4.8

Innovation and sophistication factors (10.0%) ...........61 ......3.7
11th pillar: Business sophistication  .......................... 59 ......4.1
12th pillar: Innovation ............................................... 76 ......3.2

The most problematic factors for doing business

Tax rates ............................................................................18.6

Corruption .........................................................................15.5

Inadequate supply of infrastructure ....................................11.1

Inefficient government bureaucracy .....................................9.8

Complexity of tax regulations ...............................................8.9

Access to financing .............................................................6.1

Inadequately educated workforce ........................................5.7

Crime and theft ...................................................................4.7

Restrictive labor regulations .................................................4.5

Insufficient capacity to innovate ...........................................3.8

Policy instability ...................................................................3.6

Poor work ethic in labor force ..............................................2.3

Foreign currency regulations ................................................1.9

Inflation ................................................................................1.5

Poor public health ...............................................................1.2

Government instability/coups ..............................................0.8

Colombia

 Colombia        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ............................... 11.0 ............59
 6.08 Agricultural policy costs.......................................... 2.8 ..........134
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........109
 6.10 Trade tariffs, % duty* .............................................. 6.4 ............83
 6.11 Prevalence of foreign ownership ............................. 4.5 ............70
 6.12 Business impact of rules on FDI ............................. 4.5 ............68
 6.13 Burden of customs procedures .............................. 3.5 ............95
 6.14 Imports as a percentage of GDP* ........................ 20.1 ..........135
 6.15 Degree of customer orientation .............................. 5.1 ............35
 6.16 Buyer sophistication ............................................... 3.2 ............85

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.6 ............45
 7.02 Flexibility of wage determination ............................. 5.3 ............45
 7.03 Hiring and firing practices ....................................... 3.6 ............92
 7.04 Redundancy costs, weeks of salary* .................... 16.7 ............75
 7.05 Effect of taxation on incentives to work .................. 3.2 ..........113
 7.06 Pay and productivity ............................................... 3.7 ............94
 7.07 Reliance on professional management ................... 4.3 ............68
 7.08 Country capacity to retain talent ............................. 3.3 ............83
 7.09 Country capacity to attract talent ........................... 3.2 ............87
 7.10 Women in labor force, ratio to men* ..................... 0.72 ............93

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.8 ............51
 8.02 Affordability of financial services ............................. 3.6 ..........114
 8.03 Financing through local equity market .................... 3.5 ............73
 8.04 Ease of access to loans ......................................... 2.8 ............77
 8.05 Venture capital availability ....................................... 2.7 ............70
 8.06 Soundness of banks .............................................. 5.8 ............24
 8.07 Regulation of securities exchanges ........................ 4.4 ............58
 8.08 Legal rights index, 0–12 (best)* ............................... 12 ..............1

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.5 ............82
 9.02 Firm-level technology absorption ............................ 4.4 ............89
 9.03 FDI and technology transfer ................................... 4.6 ............57
 9.04 Individuals using Internet, %* ............................... 52.6 ............66
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 10.3 ............67
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 35.0 ............67
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 45.1 ............66

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.7 ............31
 10.02 Foreign market size index, 1–7 (best)* .................... 4.9 ............54
 10.03 GDP (PPP$ billions)* .......................................... 640.1 ............31
 10.04 Exports as a percentage of GDP* ........................ 16.0 ..........132

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.9 ............28
 11.02 Local supplier quality .............................................. 4.7 ............41
 11.03 State of cluster development .................................. 3.7 ............66
 11.04 Nature of competitive advantage ............................ 3.4 ............73
 11.05 Value chain breadth ................................................ 4.0 ............51
 11.06 Control of international distribution ......................... 3.8 ............70
 11.07 Production process sophistication .......................... 3.7 ............75
 11.08 Extent of marketing ................................................ 4.3 ............68
 11.09 Willingness to delegate authority ............................ 3.9 ............53

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.7 ............93
 12.02 Quality of scientific research institutions ................. 3.7 ............74
 12.03 Company spending on R&D ................................... 2.9 ............96
 12.04 University-industry collaboration in R&D ................. 3.9 ............49
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............68
 12.06 Availability of scientists and engineers .................... 3.8 ............87
 12.07 PCT patents, applications/million pop.* .................. 1.4 ............63

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............83
 1.02 Intellectual property protection ............................... 3.7 ............79
 1.03 Diversion of public funds ........................................ 2.2 ..........131
 1.04 Public trust in politicians ......................................... 1.8 ..........131
 1.05 Irregular payments and bribes ................................ 3.4 ............97
 1.06 Judicial independence ............................................ 2.7 ..........114
 1.07 Favoritism in decisions of government officials ....... 2.4 ..........115
 1.08 Wastefulness of government spending ................... 2.6 ..........100
 1.09 Burden of government regulation ........................... 2.6 ..........126
 1.10 Efficiency of legal framework in settling disputes .... 3.1 ..........106
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ..........100
 1.12 Transparency of government policymaking ............. 3.9 ............86
 1.13 Business costs of terrorism .................................... 2.9 ..........136
 1.14 Business costs of crime and violence..................... 2.7 ..........132
 1.15 Organized crime ..................................................... 2.8 ..........135
 1.16 Reliability of police services .................................... 4.0 ............76
 1.17 Ethical behavior of firms ......................................... 3.5 ..........109
 1.18 Strength of auditing and reporting standards ......... 4.6 ............66
 1.19 Efficacy of corporate boards .................................. 5.3 ............30
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............62
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.2 ............10

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.2 ..........110
 2.02 Quality of roads ...................................................... 2.7 ..........126
 2.03 Quality of railroad infrastructure .............................. 1.4 ..........106
 2.04 Quality of port infrastructure ................................... 3.6 ............85
 2.05 Quality of air transport infrastructure....................... 4.2 ............74
 2.06 Available airline seat km/week, millions* ............. 641.8 ............37
 2.07 Quality of electricity supply ..................................... 5.0 ............59
 2.08 Mobile telephone subscriptions/100 pop.* ......... 113.1 ............72
 2.09 Fixed-telephone lines/100 pop.* ........................... 14.7 ............72

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.4 ............37
 3.02 Gross national savings, % GDP* .......................... 19.4 ............76
 3.03 Inflation, annual % change* .................................... 2.9 ..............1
 3.04 General government debt, % GDP* ..................... 38.0 ............61
 3.05 Country credit rating, 0–100 (best)* ...................... 66.3 ............42

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................. 203.3 ............38
 4.02 Business impact of malaria .................................... 5.3 ............26
 4.03 Tuberculosis cases/100,000 pop.* ....................... 32.0 ............58
 4.04 Business impact of tuberculosis ............................. 5.3 ............81
 4.05 HIV prevalence, % adult pop.* ............................... 0.5 ............86
 4.06 Business impact of HIV/AIDS ................................. 4.9 ............89
 4.07 Infant mortality, deaths/1,000 live births* .............. 14.5 ............77
 4.08 Life expectancy, years* ......................................... 74.0 ............76
 4.09 Quality of primary education ................................... 3.2 ..........105
 4.10 Primary education enrollment, net %* .................. 87.7 ..........109

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 93.0 ............64
 5.02 Tertiary education enrollment, gross %*................ 48.3 ............53
 5.03 Quality of the education system ............................. 3.1 ..........102
 5.04 Quality of math and science education .................. 3.1 ..........117
 5.05 Quality of management schools ............................. 4.0 ............79
 5.06 Internet access in schools ...................................... 4.1 ............77
 5.07 Availability of specialized training services .............. 3.9 ............85
 5.08 Extent of staff training ............................................ 3.7 ............93

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............35
 6.02 Extent of market dominance .................................. 3.3 ..........108
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............63
 6.04 Effect of taxation on incentives to invest ................. 2.7 ..........131
 6.05 Total tax rate, % profits* ....................................... 75.4 ..........137

Colombia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.8
GDP (US$ billions) .......................................... 48.1
GDP per capita (US$) ................................. 10,083
GDP (PPP) as share (%) of world total ............ 0.07

Global Competitiveness Index

GCI 2015–2016 ...................................................... 52 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 51 ......4.4
GCI 2013–2014 (out of 148) ..................................... 54 ......4.3
GCI 2012–2013 (out of 144) ..................................... 57 ......4.3

Basic requirements (37.3%) .......................................64 ......4.6
1st pillar: Institutions ................................................. 49 ......4.2
2nd pillar: Infrastructure ............................................ 71 ......4.0
3rd pillar: Macroeconomic environment .................... 94 ......4.4
4th pillar: Health and primary education ................... 55 ......5.9

Efficiency enhancers (50.0%) .....................................57 ......4.2
5th pillar: Higher education and training ................... 35 ......5.0
6th pillar: Goods market efficiency ............................ 67 ......4.3
7th pillar: Labor market efficiency ............................. 70 ......4.2
8th pillar: Financial market development ................... 85 ......3.6
9th pillar: Technological readiness ............................ 49 ......4.6
10th pillar: Market size.............................................. 83 ......3.4

Innovation and sophistication factors (12.7%) ...........38 ......4.0
11th pillar: Business sophistication  .......................... 37 ......4.3
12th pillar: Innovation ............................................... 39 ......3.7

The most problematic factors for doing business

Inefficient government bureaucracy ...................................21.4

Inadequate supply of infrastructure ....................................16.7

Tax rates ............................................................................12.8

Access to financing ...........................................................10.9

Restrictive labor regulations .................................................6.9

Complexity of tax regulations ...............................................5.8

Corruption ...........................................................................5.5

Inflation ................................................................................4.1

Insufficient capacity to innovate ...........................................3.3

Policy instability ...................................................................3.0

Inadequately educated workforce ........................................2.7

Poor work ethic in labor force ..............................................2.7

Foreign currency regulations ................................................1.9

Crime and theft ...................................................................1.8

Government instability/coups ..............................................0.2

Poor public health ...............................................................0.1

Costa Rica

 Costa Rica        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 24.0 ..........104
 6.08 Agricultural policy costs.......................................... 3.3 ..........111
 6.09 Prevalence of non-tariff barriers .............................. 3.9 ..........114
 6.10 Trade tariffs, % duty* .............................................. 3.6 ............50
 6.11 Prevalence of foreign ownership ............................. 5.1 ............33
 6.12 Business impact of rules on FDI ............................. 4.9 ............44
 6.13 Burden of customs procedures .............................. 3.8 ............79
 6.14 Imports as a percentage of GDP* ........................ 40.1 ............86
 6.15 Degree of customer orientation .............................. 5.0 ............38
 6.16 Buyer sophistication ............................................... 3.4 ............66

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.3 ............18
 7.02 Flexibility of wage determination ............................. 4.7 ............92
 7.03 Hiring and firing practices ....................................... 4.4 ............28
 7.04 Redundancy costs, weeks of salary* .................... 18.7 ............82
 7.05 Effect of taxation on incentives to work .................. 3.8 ............65
 7.06 Pay and productivity ............................................... 4.3 ............43
 7.07 Reliance on professional management ................... 4.6 ............44
 7.08 Country capacity to retain talent ............................. 4.4 ............26
 7.09 Country capacity to attract talent ........................... 3.8 ............45
 7.10 Women in labor force, ratio to men* ..................... 0.61 ..........115

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.4 ............68
 8.02 Affordability of financial services ............................. 4.1 ............66
 8.03 Financing through local equity market .................... 2.7 ..........114
 8.04 Ease of access to loans ......................................... 2.2 ..........117
 8.05 Venture capital availability ....................................... 2.3 ..........112
 8.06 Soundness of banks .............................................. 5.7 ............32
 8.07 Regulation of securities exchanges ........................ 4.8 ............42
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.9 ............64
 9.02 Firm-level technology absorption ............................ 5.0 ............44
 9.03 FDI and technology transfer ................................... 5.3 ............13
 9.04 Individuals using Internet, %* ............................... 49.4 ............69
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 10.4 ............65
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 45.3 ............56
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 86.9 ............20

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.2 ............86
 10.02 Foreign market size index, 1–7 (best)* .................... 4.1 ............86
 10.03 GDP (PPP$ billions)* ............................................ 71.0 ............83
 10.04 Exports as a percentage of GDP* ........................ 37.6 ............73

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.4 ............83
 11.02 Local supplier quality .............................................. 4.5 ............53
 11.03 State of cluster development .................................. 4.0 ............42
 11.04 Nature of competitive advantage ............................ 4.5 ............27
 11.05 Value chain breadth ................................................ 4.4 ............28
 11.06 Control of international distribution ......................... 3.7 ............75
 11.07 Production process sophistication .......................... 4.6 ............34
 11.08 Extent of marketing ................................................ 4.5 ............50
 11.09 Willingness to delegate authority ............................ 4.4 ............28

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.4 ............40
 12.02 Quality of scientific research institutions ................. 4.6 ............36
 12.03 Company spending on R&D ................................... 3.5 ............47
 12.04 University-industry collaboration in R&D ................. 4.4 ............33
 12.05 Gov’t procurement of advanced tech products ...... 2.9 ..........103
 12.06 Availability of scientists and engineers .................... 4.7 ............30
 12.07 PCT patents, applications/million pop.* .................. 1.4 ............64

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.6 ............44
 1.02 Intellectual property protection ............................... 4.3 ............44
 1.03 Diversion of public funds ........................................ 3.4 ............65
 1.04 Public trust in politicians ......................................... 3.0 ............72
 1.05 Irregular payments and bribes ................................ 4.3 ............51
 1.06 Judicial independence ............................................ 5.1 ............30
 1.07 Favoritism in decisions of government officials ....... 3.2 ............63
 1.08 Wastefulness of government spending ................... 2.4 ..........118
 1.09 Burden of government regulation ........................... 2.9 ..........118
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............79
 1.11 Efficiency of legal framework in challenging regs. ... 4.3 ............32
 1.12 Transparency of government policymaking ............. 4.4 ............45
 1.13 Business costs of terrorism .................................... 6.1 ............24
 1.14 Business costs of crime and violence..................... 4.2 ............87
 1.15 Organized crime ..................................................... 5.2 ............55
 1.16 Reliability of police services .................................... 5.0 ............38
 1.17 Ethical behavior of firms ......................................... 4.2 ............50
 1.18 Strength of auditing and reporting standards ......... 5.0 ............50
 1.19 Efficacy of corporate boards .................................. 5.1 ............42
 1.20 Protection of minority shareholders’ interests ......... 4.4 ............41
 1.21 Strength of investor protection, 0–10 (best)* .......... 2.8 ..........138

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.3 ..........103
 2.02 Quality of roads ...................................................... 2.9 ..........115
 2.03 Quality of railroad infrastructure .............................. 1.8 ............95
 2.04 Quality of port infrastructure ................................... 3.1 ..........109
 2.05 Quality of air transport infrastructure....................... 4.6 ............60
 2.06 Available airline seat km/week, millions* ............. 126.7 ............76
 2.07 Quality of electricity supply ..................................... 5.6 ............41
 2.08 Mobile telephone subscriptions/100 pop.* ......... 143.8 ............34
 2.09 Fixed-telephone lines/100 pop.* ........................... 17.8 ............64

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –6.0 ..........124
 3.02 Gross national savings, % GDP* .......................... 14.3 ..........105
 3.03 Inflation, annual % change* .................................... 3.2 ............61
 3.04 General government debt, % GDP* ..................... 39.8 ............64
 3.05 Country credit rating, 0–100 (best)* ...................... 53.9 ............65

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.2 ..............9
 4.02 Business impact of malaria .................................... 6.5 ..............4
 4.03 Tuberculosis cases/100,000 pop.* ....................... 11.0 ............28
 4.04 Business impact of tuberculosis ............................. 6.4 ............29
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............49
 4.07 Infant mortality, deaths/1,000 live births* ................ 8.4 ............52
 4.08 Life expectancy, years* ......................................... 79.9 ............31
 4.09 Quality of primary education ................................... 4.6 ............39
 4.10 Primary education enrollment, net %* .................. 90.0 ..........101

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 108.9 ............14
 5.02 Tertiary education enrollment, gross %*................ 47.6 ............56
 5.03 Quality of the education system ............................. 4.5 ............28
 5.04 Quality of math and science education .................. 4.3 ............55
 5.05 Quality of management schools ............................. 5.1 ............27
 5.06 Internet access in schools ...................................... 4.7 ............53
 5.07 Availability of specialized training services .............. 5.1 ............25
 5.08 Extent of staff training ............................................ 4.5 ............31

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.2 ............55
 6.02 Extent of market dominance .................................. 4.2 ............32
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............55
 6.04 Effect of taxation on incentives to invest ................. 3.3 ............97
 6.05 Total tax rate, % profits* ....................................... 58.0 ..........121

Costa Rica

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 22.7
GDP (US$ billions) .......................................... 34.0
GDP per capita (US$) ................................... 1,495
GDP (PPP) as share (%) of world total ............ 0.07

Global Competitiveness Index

GCI 2015–2016 ...................................................... 91 ..... 3.9
GCI 2014–2015 (out of 144) ................................... 115 ......3.7
GCI 2013–2014 (out of 148) ................................... 126 ......3.5
GCI 2012–2013 (out of 144) ................................... 131 ......3.4

Basic requirements (60.0%) .....................................102 ......4.1
1st pillar: Institutions ................................................. 62 ......4.0
2nd pillar: Infrastructure ............................................ 85 ......3.6
3rd pillar: Macroeconomic environment .................... 74 ......4.7
4th pillar: Health and primary education ................. 129 ......3.9

Efficiency enhancers (35.0%) .....................................96 ......3.7
5th pillar: Higher education and training ................. 108 ......3.4
6th pillar: Goods market efficiency ............................ 75 ......4.3
7th pillar: Labor market efficiency ............................. 69 ......4.2
8th pillar: Financial market development ................... 60 ......4.0
9th pillar: Technological readiness .......................... 102 ......3.1
10th pillar: Market size.............................................. 81 ......3.5

Innovation and sophistication factors (5.0%) .............73 ......3.6
11th pillar: Business sophistication  .......................... 93 ......3.7
12th pillar: Innovation ............................................... 53 ......3.4

The most problematic factors for doing business

Access to financing ...........................................................29.5

Tax rates ............................................................................14.2

Corruption .........................................................................13.3

Inefficient government bureaucracy .....................................7.6

Inadequate supply of infrastructure ......................................5.7

Inadequately educated workforce ........................................5.3

Government instability/coups ..............................................4.6

Poor work ethic in labor force ..............................................3.4

Policy instability ...................................................................3.0

Crime and theft ...................................................................2.7

Poor public health ...............................................................2.5

Complexity of tax regulations ...............................................2.4

Insufficient capacity to innovate ...........................................2.0

Restrictive labor regulations .................................................2.0

Inflation ................................................................................1.3

Foreign currency regulations ................................................0.6

Côte d’Ivoire

 Côte d’Ivoire        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 7.0 ............40
 6.08 Agricultural policy costs.......................................... 4.4 ............24
 6.09 Prevalence of non-tariff barriers .............................. 3.6 ..........126
 6.10 Trade tariffs, % duty* ............................................ 10.4 ..........112
 6.11 Prevalence of foreign ownership ............................. 4.9 ............51
 6.12 Business impact of rules on FDI ............................. 4.4 ............74
 6.13 Burden of customs procedures .............................. 4.1 ............64
 6.14 Imports as a percentage of GDP* ........................ 49.2 ............64
 6.15 Degree of customer orientation .............................. 4.5 ............74
 6.16 Buyer sophistication ............................................... 3.3 ............82

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.5 ............54
 7.02 Flexibility of wage determination ............................. 4.9 ............76
 7.03 Hiring and firing practices ....................................... 4.3 ............39
 7.04 Redundancy costs, weeks of salary* .................... 13.1 ............56
 7.05 Effect of taxation on incentives to work .................. 4.4 ............26
 7.06 Pay and productivity ............................................... 3.8 ............82
 7.07 Reliance on professional management ................... 4.3 ............65
 7.08 Country capacity to retain talent ............................. 3.9 ............41
 7.09 Country capacity to attract talent ........................... 3.9 ............36
 7.10 Women in labor force, ratio to men* ..................... 0.65 ..........105

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........114
 8.02 Affordability of financial services ............................. 3.9 ............92
 8.03 Financing through local equity market .................... 4.1 ............41
 8.04 Ease of access to loans ......................................... 3.1 ............45
 8.05 Venture capital availability ....................................... 3.0 ............44
 8.06 Soundness of banks .............................................. 5.0 ............64
 8.07 Regulation of securities exchanges ........................ 4.2 ............71
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.8 ............66
 9.02 Firm-level technology absorption ............................ 4.6 ............71
 9.03 FDI and technology transfer ................................... 4.2 ............86
 9.04 Individuals using Internet, %* ............................... 14.6 ..........117
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.3 ..........116
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 5.2 ..........117
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 24.6 ............95

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.2 ............83
 10.02 Foreign market size index, 1–7 (best)* .................... 4.2 ............80
 10.03 GDP (PPP$ billions)* ............................................ 71.1 ............82
 10.04 Exports as a percentage of GDP* ........................ 45.2 ............51

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.3 ............88
 11.02 Local supplier quality .............................................. 4.3 ............62
 11.03 State of cluster development .................................. 2.9 ..........129
 11.04 Nature of competitive advantage ............................ 3.1 ............94
 11.05 Value chain breadth ................................................ 3.8 ............72
 11.06 Control of international distribution ......................... 2.8 ..........137
 11.07 Production process sophistication .......................... 3.7 ............78
 11.08 Extent of marketing ................................................ 4.5 ............56
 11.09 Willingness to delegate authority ............................ 3.6 ............84

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.3 ............44
 12.02 Quality of scientific research institutions ................. 4.0 ............55
 12.03 Company spending on R&D ................................... 3.5 ............51
 12.04 University-industry collaboration in R&D ................. 3.3 ............86
 12.05 Gov’t procurement of advanced tech products ...... 3.7 ............44
 12.06 Availability of scientists and engineers .................... 3.9 ............76
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............66
 1.02 Intellectual property protection ............................... 3.9 ............67
 1.03 Diversion of public funds ........................................ 3.5 ............60
 1.04 Public trust in politicians ......................................... 3.7 ............38
 1.05 Irregular payments and bribes ................................ 4.2 ............55
 1.06 Judicial independence ............................................ 4.0 ............65
 1.07 Favoritism in decisions of government officials ....... 3.5 ............43
 1.08 Wastefulness of government spending ................... 3.7 ............39
 1.09 Burden of government regulation ........................... 4.2 ............14
 1.10 Efficiency of legal framework in settling disputes .... 4.6 ............29
 1.11 Efficiency of legal framework in challenging regs. ... 4.1 ............38
 1.12 Transparency of government policymaking ............. 4.4 ............50
 1.13 Business costs of terrorism .................................... 5.4 ............69
 1.14 Business costs of crime and violence..................... 3.5 ..........113
 1.15 Organized crime ..................................................... 3.4 ..........127
 1.16 Reliability of police services .................................... 3.8 ............90
 1.17 Ethical behavior of firms ......................................... 4.0 ............59
 1.18 Strength of auditing and reporting standards ......... 4.3 ............84
 1.19 Efficacy of corporate boards .................................. 5.0 ............47
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............55
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.3 ..........116

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.5 ............50
 2.02 Quality of roads ...................................................... 4.8 ............40
 2.03 Quality of railroad infrastructure .............................. 2.7 ............69
 2.04 Quality of port infrastructure ................................... 5.2 ............28
 2.05 Quality of air transport infrastructure....................... 5.3 ............34
 2.06 Available airline seat km/week, millions* ............... 48.8 ............98
 2.07 Quality of electricity supply ..................................... 3.9 ............95
 2.08 Mobile telephone subscriptions/100 pop.* ......... 106.2 ............83
 2.09 Fixed-telephone lines/100 pop.* ............................. 1.2 ..........119

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.3 ............56
 3.02 Gross national savings, % GDP* .......................... 13.7 ..........106
 3.03 Inflation, annual % change* .................................... 0.4 ............47
 3.04 General government debt, % GDP* ..................... 36.4 ............53
 3.05 Country credit rating, 0–100 (best)* ...................... 28.9 ..........108

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 20,665.6 ............61
 4.02 Business impact of malaria .................................... 4.6 ............41
 4.03 Tuberculosis cases/100,000 pop.* ..................... 170.0 ..........112
 4.04 Business impact of tuberculosis ............................. 4.1 ..........121
 4.05 HIV prevalence, % adult pop.* ............................... 2.7 ..........124
 4.06 Business impact of HIV/AIDS ................................. 4.5 ..........108
 4.07 Infant mortality, deaths/1,000 live births* .............. 71.3 ..........135
 4.08 Life expectancy, years* ......................................... 50.8 ..........135
 4.09 Quality of primary education ................................... 3.9 ............75
 4.10 Primary education enrollment, net %* .................. 76.8 ..........130

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 39.1 ..........127
 5.02 Tertiary education enrollment, gross %*.................. 9.1 ..........118
 5.03 Quality of the education system ............................. 4.1 ............48
 5.04 Quality of math and science education .................. 5.2 ............17
 5.05 Quality of management schools ............................. 4.6 ............42
 5.06 Internet access in schools ...................................... 4.0 ............80
 5.07 Availability of specialized training services .............. 4.7 ............35
 5.08 Extent of staff training ............................................ 4.1 ............56

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........105
 6.02 Extent of market dominance .................................. 3.6 ............72
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............56
 6.04 Effect of taxation on incentives to invest ................. 3.3 ............99
 6.05 Total tax rate, % profits* ....................................... 51.9 ..........116

Côte d’Ivoire

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.2
GDP (US$ billions) .......................................... 57.2
GDP per capita (US$) ................................. 13,494
GDP (PPP) as share (%) of world total ............ 0.08

Global Competitiveness Index

GCI 2015–2016 ...................................................... 77 ..... 4.1
GCI 2014–2015 (out of 144) ..................................... 77 ......4.1
GCI 2013–2014 (out of 148) ..................................... 75 ......4.1
GCI 2012–2013 (out of 144) ..................................... 81 ......4.0

Basic requirements (28.8%) .......................................69 ......4.6
1st pillar: Institutions ................................................. 89 ......3.6
2nd pillar: Infrastructure ............................................ 46 ......4.6
3rd pillar: Macroeconomic environment .................. 107 ......4.2
4th pillar: Health and primary education ................... 63 ......5.8

Efficiency enhancers (50.0%) .....................................68 ......4.1
5th pillar: Higher education and training ................... 51 ......4.6
6th pillar: Goods market efficiency .......................... 105 ......4.0
7th pillar: Labor market efficiency ........................... 105 ......3.8
8th pillar: Financial market development ................... 88 ......3.6
9th pillar: Technological readiness ............................ 43 ......4.6
10th pillar: Market size.............................................. 79 ......3.6

Innovation and sophistication factors (21.2%) ...........90 ......3.4
11th pillar: Business sophistication  .......................... 84 ......3.7
12th pillar: Innovation ............................................... 92 ......3.1

The most problematic factors for doing business

Inefficient government bureaucracy ...................................16.6

Policy instability .................................................................13.9

Tax rates ............................................................................12.5

Access to financing ...........................................................10.2

Restrictive labor regulations .................................................9.8

Complexity of tax regulations ...............................................9.3

Inadequately educated workforce ........................................5.8

Corruption ...........................................................................5.6

Poor work ethic in labor force ..............................................4.8

Crime and theft ...................................................................2.9

Inadequate supply of infrastructure ......................................2.4

Government instability/coups ..............................................2.1

Insufficient capacity to innovate ...........................................1.9

Foreign currency regulations ................................................1.2

Inflation ................................................................................0.7

Poor public health ...............................................................0.4

Croatia

 Croatia        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 15.0 ............83
 6.08 Agricultural policy costs.......................................... 2.5 ..........138
 6.09 Prevalence of non-tariff barriers .............................. 4.9 ............16
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.0 ..........104
 6.12 Business impact of rules on FDI ............................. 3.1 ..........134
 6.13 Burden of customs procedures .............................. 4.6 ............40
 6.14 Imports as a percentage of GDP* ........................ 46.7 ............71
 6.15 Degree of customer orientation .............................. 4.7 ............59
 6.16 Buyer sophistication ............................................... 2.6 ..........126

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.6 ..........130
 7.02 Flexibility of wage determination ............................. 5.2 ............57
 7.03 Hiring and firing practices ....................................... 2.8 ..........129
 7.04 Redundancy costs, weeks of salary* .................... 15.1 ............66
 7.05 Effect of taxation on incentives to work .................. 2.4 ..........136
 7.06 Pay and productivity ............................................... 4.0 ............74
 7.07 Reliance on professional management ................... 3.6 ..........104
 7.08 Country capacity to retain talent ............................. 2.1 ..........134
 7.09 Country capacity to attract talent ........................... 1.9 ..........135
 7.10 Women in labor force, ratio to men* ..................... 0.84 ............59

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............76
 8.02 Affordability of financial services ............................. 3.8 ..........100
 8.03 Financing through local equity market .................... 2.9 ..........105
 8.04 Ease of access to loans ......................................... 2.4 ..........105
 8.05 Venture capital availability ....................................... 2.3 ..........109
 8.06 Soundness of banks .............................................. 4.8 ............67
 8.07 Regulation of securities exchanges ........................ 3.8 ............92
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............57
 9.02 Firm-level technology absorption ............................ 4.6 ............70
 9.03 FDI and technology transfer ................................... 3.8 ..........114
 9.04 Individuals using Internet, %* ............................... 68.6 ............43
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 23.0 ............38
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 58.0 ............46
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 68.5 ............31

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.3 ............80
 10.02 Foreign market size index, 1–7 (best)* .................... 4.4 ............76
 10.03 GDP (PPP$ billions)* ............................................ 88.5 ............76
 10.04 Exports as a percentage of GDP* ........................ 48.0 ............46

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............62
 11.02 Local supplier quality .............................................. 4.5 ............48
 11.03 State of cluster development .................................. 3.0 ..........118
 11.04 Nature of competitive advantage ............................ 3.6 ............60
 11.05 Value chain breadth ................................................ 3.6 ............91
 11.06 Control of international distribution ......................... 3.5 ............96
 11.07 Production process sophistication .......................... 3.5 ............92
 11.08 Extent of marketing ................................................ 3.9 ............99
 11.09 Willingness to delegate authority ............................ 3.4 ............98

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.3 ..........122
 12.02 Quality of scientific research institutions ................. 4.0 ............52
 12.03 Company spending on R&D ................................... 3.1 ............85
 12.04 University-industry collaboration in R&D ................. 3.4 ............81
 12.05 Gov’t procurement of advanced tech products ...... 2.7 ..........125
 12.06 Availability of scientists and engineers .................... 3.9 ............78
 12.07 PCT patents, applications/million pop.* ................ 10.3 ............37

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.8 ..........102
 1.02 Intellectual property protection ............................... 3.6 ............87
 1.03 Diversion of public funds ........................................ 3.1 ............84
 1.04 Public trust in politicians ......................................... 2.0 ..........122
 1.05 Irregular payments and bribes ................................ 4.0 ............66
 1.06 Judicial independence ............................................ 3.2 ............99
 1.07 Favoritism in decisions of government officials ....... 2.7 ..........100
 1.08 Wastefulness of government spending ................... 2.2 ..........126
 1.09 Burden of government regulation ........................... 2.1 ..........137
 1.10 Efficiency of legal framework in settling disputes .... 2.3 ..........137
 1.11 Efficiency of legal framework in challenging regs. ... 2.3 ..........133
 1.12 Transparency of government policymaking ............. 3.5 ..........113
 1.13 Business costs of terrorism .................................... 6.4 ..............4
 1.14 Business costs of crime and violence..................... 5.4 ............30
 1.15 Organized crime ..................................................... 5.3 ............51
 1.16 Reliability of police services .................................... 4.4 ............53
 1.17 Ethical behavior of firms ......................................... 3.8 ............80
 1.18 Strength of auditing and reporting standards ......... 4.2 ............98
 1.19 Efficacy of corporate boards .................................. 4.4 ............95
 1.20 Protection of minority shareholders’ interests ......... 3.5 ..........111
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.6 ............46
 2.02 Quality of roads ...................................................... 5.6 ............19
 2.03 Quality of railroad infrastructure .............................. 2.7 ............68
 2.04 Quality of port infrastructure ................................... 4.5 ............49
 2.05 Quality of air transport infrastructure....................... 4.2 ............76
 2.06 Available airline seat km/week, millions* ............... 84.0 ............87
 2.07 Quality of electricity supply ..................................... 5.6 ............40
 2.08 Mobile telephone subscriptions/100 pop.* ......... 104.4 ............88
 2.09 Fixed-telephone lines/100 pop.* ........................... 36.7 ............28

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.0 ..........108
 3.02 Gross national savings, % GDP* .......................... 18.5 ............83
 3.03 Inflation, annual % change* .................................. –0.2 ............74
 3.04 General government debt, % GDP* ..................... 80.9 ..........117
 3.05 Country credit rating, 0–100 (best)* ...................... 53.2 ............66

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 13.0 ............31
 4.04 Business impact of tuberculosis ............................. 6.7 ............17
 4.05 HIV prevalence, % adult pop.* .............................<0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.8 ..............6
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.8 ............29
 4.08 Life expectancy, years* ......................................... 77.1 ............41
 4.09 Quality of primary education ................................... 4.5 ............46
 4.10 Primary education enrollment, net %* .................. 89.3 ..........104

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 98.4 ............40
 5.02 Tertiary education enrollment, gross %*................ 61.6 ............39
 5.03 Quality of the education system ............................. 3.1 ..........103
 5.04 Quality of math and science education .................. 4.8 ............31
 5.05 Quality of management schools ............................. 4.0 ............80
 5.06 Internet access in schools ...................................... 4.6 ............55
 5.07 Availability of specialized training services .............. 4.1 ............77
 5.08 Extent of staff training ............................................ 3.3 ..........123

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.9 ............83
 6.02 Extent of market dominance .................................. 3.2 ..........113
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ..........100
 6.04 Effect of taxation on incentives to invest ................. 2.4 ..........137
 6.05 Total tax rate, % profits* ....................................... 18.8 ............11

Croatia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.9
GDP (US$ billions) .......................................... 23.3
GDP per capita (US$) ................................. 26,115
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 ...................................................... 65 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 58 ......4.3
GCI 2013–2014 (out of 148) ..................................... 58 ......4.3
GCI 2012–2013 (out of 144) ..................................... 58 ......4.3

Basic requirements (20.0%) .......................................51 ......4.8
1st pillar: Institutions ................................................. 43 ......4.3
2nd pillar: Infrastructure ............................................ 50 ......4.5
3rd pillar: Macroeconomic environment .................. 109 ......4.2
4th pillar: Health and primary education ................... 17 ......6.4

Efficiency enhancers (50.0%) .....................................59 ......4.2
5th pillar: Higher education and training ................... 41 ......4.9
6th pillar: Goods market efficiency ............................ 28 ......4.8
7th pillar: Labor market efficiency ............................. 34 ......4.5
8th pillar: Financial market development ................. 108 ......3.4
9th pillar: Technological readiness ............................ 45 ......4.6
10th pillar: Market size............................................ 112 ......2.9

Innovation and sophistication factors (30.0%) ...........45 ......3.9
11th pillar: Business sophistication  .......................... 47 ......4.2
12th pillar: Innovation ............................................... 44 ......3.6

The most problematic factors for doing business

Access to financing ...........................................................24.6

Inefficient government bureaucracy ...................................18.9

Corruption .........................................................................10.1

Insufficient capacity to innovate ...........................................9.0

Restrictive labor regulations .................................................6.1

Inadequate supply of infrastructure ......................................5.9

Government instability/coups ..............................................5.6

Poor work ethic in labor force ..............................................3.9

Policy instability ...................................................................3.8

Tax rates ..............................................................................2.5

Inadequately educated workforce ........................................2.4

Foreign currency regulations ................................................2.3

Inflation ................................................................................1.7

Poor public health ...............................................................1.3

Complexity of tax regulations ...............................................1.1

Crime and theft ...................................................................0.8

Cyprus

 Cyprus        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ................................. 8.0 ............42
 6.08 Agricultural policy costs.......................................... 4.0 ............46
 6.09 Prevalence of non-tariff barriers .............................. 4.8 ............19
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.2 ............90
 6.12 Business impact of rules on FDI ............................. 4.9 ............43
 6.13 Burden of customs procedures .............................. 4.6 ............37
 6.14 Imports as a percentage of GDP* ........................ 57.2 ............49
 6.15 Degree of customer orientation .............................. 4.8 ............55
 6.16 Buyer sophistication ............................................... 3.7 ............45

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.7 ............39
 7.02 Flexibility of wage determination ............................. 4.6 ............98
 7.03 Hiring and firing practices ....................................... 4.1 ............46
 7.04 Redundancy costs, weeks of salary* ...................... 5.7 ............13
 7.05 Effect of taxation on incentives to work .................. 4.7 ............17
 7.06 Pay and productivity ............................................... 4.0 ............72
 7.07 Reliance on professional management ................... 3.8 ............95
 7.08 Country capacity to retain talent ............................. 3.7 ............49
 7.09 Country capacity to attract talent ........................... 3.2 ............84
 7.10 Women in labor force, ratio to men* ..................... 0.83 ............62

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.7 ............55
 8.02 Affordability of financial services ............................. 4.4 ............49
 8.03 Financing through local equity market .................... 2.3 ..........130
 8.04 Ease of access to loans ......................................... 2.4 ..........108
 8.05 Venture capital availability ....................................... 2.3 ..........107
 8.06 Soundness of banks .............................................. 2.7 ..........139
 8.07 Regulation of securities exchanges ........................ 3.6 ..........106
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.2 ............44
 9.02 Firm-level technology absorption ............................ 5.1 ............39
 9.03 FDI and technology transfer ................................... 4.2 ............83
 9.04 Individuals using Internet, %* ............................... 69.3 ............42
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 21.1 ............43
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 75.1 ............38
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 42.1 ............70

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........118
 10.02 Foreign market size index, 1–7 (best)* .................... 3.8 ..........104
 10.03 GDP (PPP$ billions)* ............................................ 27.4 ..........112
 10.04 Exports as a percentage of GDP* ........................ 50.9 ............42

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............58
 11.02 Local supplier quality .............................................. 4.6 ............46
 11.03 State of cluster development .................................. 3.9 ............53
 11.04 Nature of competitive advantage ............................ 4.4 ............28
 11.05 Value chain breadth ................................................ 4.1 ............49
 11.06 Control of international distribution ......................... 3.9 ............59
 11.07 Production process sophistication .......................... 4.1 ............51
 11.08 Extent of marketing ................................................ 4.6 ............44
 11.09 Willingness to delegate authority ............................ 4.0 ............45

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.7 ............90
 12.02 Quality of scientific research institutions ................. 4.1 ............46
 12.03 Company spending on R&D ................................... 3.2 ............70
 12.04 University-industry collaboration in R&D ................. 4.2 ............40
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............71
 12.06 Availability of scientists and engineers .................... 4.9 ............20
 12.07 PCT patents, applications/million pop.* ................ 10.6 ............35

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.5 ............50
 1.02 Intellectual property protection ............................... 4.4 ............43
 1.03 Diversion of public funds ........................................ 4.0 ............45
 1.04 Public trust in politicians ......................................... 2.6 ............88
 1.05 Irregular payments and bribes ................................ 4.8 ............38
 1.06 Judicial independence ............................................ 4.7 ............42
 1.07 Favoritism in decisions of government officials ....... 2.8 ............91
 1.08 Wastefulness of government spending ................... 3.4 ............58
 1.09 Burden of government regulation ........................... 4.0 ............25
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............68
 1.11 Efficiency of legal framework in challenging regs. ... 3.9 ............45
 1.12 Transparency of government policymaking ............. 4.4 ............42
 1.13 Business costs of terrorism .................................... 6.0 ............32
 1.14 Business costs of crime and violence..................... 5.8 ............17
 1.15 Organized crime ..................................................... 5.6 ............38
 1.16 Reliability of police services .................................... 4.7 ............43
 1.17 Ethical behavior of firms ......................................... 3.9 ............64
 1.18 Strength of auditing and reporting standards ......... 5.0 ............49
 1.19 Efficacy of corporate boards .................................. 4.1 ..........122
 1.20 Protection of minority shareholders’ interests ......... 4.3 ............53
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.8 ............14

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.6 ............44
 2.02 Quality of roads ...................................................... 5.0 ............31
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.4 ............54
 2.05 Quality of air transport infrastructure....................... 4.7 ............57
 2.06 Available airline seat km/week, millions* ............. 197.1 ............65
 2.07 Quality of electricity supply ..................................... 5.4 ............48
 2.08 Mobile telephone subscriptions/100 pop.* ........... 96.3 ..........101
 2.09 Fixed-telephone lines/100 pop.* ........................... 28.4 ............37

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.1 ............23
 3.02 Gross national savings, % GDP* .......................... 10.1 ..........128
 3.03 Inflation, annual % change* .................................. –0.3 ............77
 3.04 General government debt, % GDP* ................... 107.1 ..........131
 3.05 Country credit rating, 0–100 (best)* ...................... 36.1 ............86

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.8 ..............9
 4.04 Business impact of tuberculosis ............................. 6.2 ............39
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............51
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.8 ............11
 4.08 Life expectancy, years* ......................................... 79.8 ............33
 4.09 Quality of primary education ................................... 5.0 ............25
 4.10 Primary education enrollment, net %* .................. 97.9 ............28

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 95.3 ............55
 5.02 Tertiary education enrollment, gross %*................ 45.9 ............60
 5.03 Quality of the education system ............................. 4.9 ............17
 5.04 Quality of math and science education .................. 5.0 ............22
 5.05 Quality of management schools ............................. 4.7 ............36
 5.06 Internet access in schools ...................................... 5.0 ............38
 5.07 Availability of specialized training services .............. 4.6 ............39
 5.08 Extent of staff training ............................................ 4.1 ............55

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............46
 6.02 Extent of market dominance .................................. 4.0 ............43
 6.03 Effectiveness of anti-monopoly policy ..................... 4.2 ............37
 6.04 Effect of taxation on incentives to invest ................. 4.7 ............17
 6.05 Total tax rate, % profits* ....................................... 23.2 ............20

Cyprus

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 10.5
GDP (US$ billions) ........................................ 205.7
GDP per capita (US$) ................................. 19,563
GDP (PPP) as share (%) of world total ............ 0.29

Global Competitiveness Index

GCI 2015–2016 ...................................................... 31 ..... 4.7
GCI 2014–2015 (out of 144) ..................................... 37 ......4.5
GCI 2013–2014 (out of 148) ..................................... 46 ......4.4
GCI 2012–2013 (out of 144) ..................................... 39 ......4.5

Basic requirements (20.0%) .......................................31 ......5.3
1st pillar: Institutions ................................................. 57 ......4.1
2nd pillar: Infrastructure ............................................ 41 ......4.7
3rd pillar: Macroeconomic environment .................... 21 ......6.0
4th pillar: Health and primary education ................... 27 ......6.3

Efficiency enhancers (50.0%) .....................................26 ......4.8
5th pillar: Higher education and training ................... 29 ......5.1
6th pillar: Goods market efficiency ............................ 37 ......4.6
7th pillar: Labor market efficiency ............................. 47 ......4.4
8th pillar: Financial market development ................... 24 ......4.6
9th pillar: Technological readiness ............................ 29 ......5.4
10th pillar: Market size.............................................. 47 ......4.5

Innovation and sophistication factors (30.0%) ...........32 ......4.1
11th pillar: Business sophistication  .......................... 30 ......4.5
12th pillar: Innovation ............................................... 35 ......3.8

The most problematic factors for doing business

Inefficient government bureaucracy ...................................21.8

Corruption .........................................................................13.2

Policy instability .................................................................12.7

Complexity of tax regulations .............................................10.4

Restrictive labor regulations .................................................7.6

Inadequately educated workforce ........................................7.1

Tax rates ..............................................................................5.7

Inadequate supply of infrastructure ......................................5.2

Poor work ethic in labor force ..............................................5.0

Insufficient capacity to innovate ...........................................3.8

Access to financing .............................................................3.5

Foreign currency regulations ................................................1.4

Government instability/coups ..............................................1.1

Crime and theft ...................................................................1.1

Poor public health ...............................................................0.5

Inflation ................................................................................0.0

Czech Republic

 Czech Republic        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

2: Country/Economy Profiles

152  |  The Global Competitiveness Report 2015–2016

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 19.0 ............94
 6.08 Agricultural policy costs.......................................... 3.7 ............82
 6.09 Prevalence of non-tariff barriers .............................. 4.7 ............27
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 6.0 ..............6
 6.12 Business impact of rules on FDI ............................. 5.0 ............32
 6.13 Burden of customs procedures .............................. 4.6 ............35
 6.14 Imports as a percentage of GDP* ........................ 85.2 ............16
 6.15 Degree of customer orientation .............................. 4.9 ............47
 6.16 Buyer sophistication ............................................... 3.1 ............93

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.7 ............40
 7.02 Flexibility of wage determination ............................. 5.8 ............17
 7.03 Hiring and firing practices ....................................... 3.5 ............98
 7.04 Redundancy costs, weeks of salary* .................... 20.3 ............92
 7.05 Effect of taxation on incentives to work .................. 3.3 ..........108
 7.06 Pay and productivity ............................................... 4.7 ............18
 7.07 Reliance on professional management ................... 5.1 ............27
 7.08 Country capacity to retain talent ............................. 3.6 ............58
 7.09 Country capacity to attract talent ........................... 3.2 ............85
 7.10 Women in labor force, ratio to men* ..................... 0.81 ............71

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.1 ............37
 8.02 Affordability of financial services ............................. 5.1 ............30
 8.03 Financing through local equity market .................... 3.7 ............62
 8.04 Ease of access to loans ......................................... 3.3 ............37
 8.05 Venture capital availability ....................................... 3.3 ............31
 8.06 Soundness of banks .............................................. 6.1 ............13
 8.07 Regulation of securities exchanges ........................ 4.9 ............37
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.6 ............32
 9.02 Firm-level technology absorption ............................ 5.0 ............48
 9.03 FDI and technology transfer ................................... 5.0 ............22
 9.04 Individuals using Internet, %* ............................... 79.7 ............27
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 27.6 ............24
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 116.8 ............25
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 62.8 ............39

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.1 ............52
 10.02 Foreign market size index, 1–7 (best)* .................... 5.5 ............29
 10.03 GDP (PPP$ billions)* .......................................... 314.6 ............50
 10.04 Exports as a percentage of GDP* ........................ 97.0 ..............9

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.9 ............32
 11.02 Local supplier quality .............................................. 5.3 ............25
 11.03 State of cluster development .................................. 3.9 ............55
 11.04 Nature of competitive advantage ............................ 4.0 ............41
 11.05 Value chain breadth ................................................ 4.2 ............40
 11.06 Control of international distribution ......................... 3.9 ............56
 11.07 Production process sophistication .......................... 5.1 ............27
 11.08 Extent of marketing ................................................ 4.8 ............32
 11.09 Willingness to delegate authority ............................ 4.1 ............41

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.8 ............26
 12.02 Quality of scientific research institutions ................. 4.7 ............34
 12.03 Company spending on R&D ................................... 3.9 ............30
 12.04 University-industry collaboration in R&D ................. 4.0 ............42
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ............83
 12.06 Availability of scientists and engineers .................... 4.0 ............66
 12.07 PCT patents, applications/million pop.* ................ 19.4 ............28

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.4 ............54
 1.02 Intellectual property protection ............................... 4.6 ............34
 1.03 Diversion of public funds ........................................ 2.9 ............92
 1.04 Public trust in politicians ......................................... 2.3 ..........107
 1.05 Irregular payments and bribes ................................ 4.4 ............48
 1.06 Judicial independence ............................................ 4.3 ............50
 1.07 Favoritism in decisions of government officials ....... 2.8 ............94
 1.08 Wastefulness of government spending ................... 5.0 ..............7
 1.09 Burden of government regulation ........................... 2.8 ..........120
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............90
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............76
 1.12 Transparency of government policymaking ............. 3.9 ............88
 1.13 Business costs of terrorism .................................... 6.0 ............29
 1.14 Business costs of crime and violence..................... 5.2 ............40
 1.15 Organized crime ..................................................... 5.6 ............41
 1.16 Reliability of police services .................................... 4.1 ............74
 1.17 Ethical behavior of firms ......................................... 3.8 ............77
 1.18 Strength of auditing and reporting standards ......... 5.3 ............33
 1.19 Efficacy of corporate boards .................................. 5.2 ............34
 1.20 Protection of minority shareholders’ interests ......... 4.3 ............50
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.4 ............77

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............36
 2.02 Quality of roads ...................................................... 4.0 ............69
 2.03 Quality of railroad infrastructure .............................. 4.5 ............22
 2.04 Quality of port infrastructure ................................... 3.6 ............88
 2.05 Quality of air transport infrastructure....................... 5.4 ............29
 2.06 Available airline seat km/week, millions* ............. 198.5 ............64
 2.07 Quality of electricity supply ..................................... 6.4 ............19
 2.08 Mobile telephone subscriptions/100 pop.* ......... 130.0 ............45
 2.09 Fixed-telephone lines/100 pop.* ........................... 17.6 ............65

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.0 ............32
 3.02 Gross national savings, % GDP* .......................... 25.9 ............36
 3.03 Inflation, annual % change* .................................... 0.4 ............52
 3.04 General government debt, % GDP* ..................... 41.6 ............68
 3.05 Country credit rating, 0–100 (best)* ...................... 77.2 ............24

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.5 ..............6
 4.04 Business impact of tuberculosis ............................. 5.7 ............67
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.5 ............73
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.9 ............12
 4.08 Life expectancy, years* ......................................... 78.3 ............36
 4.09 Quality of primary education ................................... 4.6 ............40
 4.10 Primary education enrollment, net %* .................. 98.6 ............11

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 96.6 ............50
 5.02 Tertiary education enrollment, gross %*................ 64.2 ............32
 5.03 Quality of the education system ............................. 3.8 ............60
 5.04 Quality of math and science education .................. 4.3 ............57
 5.05 Quality of management schools ............................. 4.3 ............63
 5.06 Internet access in schools ...................................... 5.4 ............29
 5.07 Availability of specialized training services .............. 5.1 ............26
 5.08 Extent of staff training ............................................ 4.3 ............39

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.7 ............14
 6.02 Extent of market dominance .................................. 4.5 ............21
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............39
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............58
 6.05 Total tax rate, % profits* ....................................... 48.5 ..........105

Czech Republic

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 5.6
GDP (US$ billions) ........................................ 340.8
GDP per capita (US$) ................................. 60,564
GDP (PPP) as share (%) of world total ............ 0.23

Global Competitiveness Index

GCI 2015–2016 ...................................................... 12 ..... 5.3
GCI 2014–2015 (out of 144) ..................................... 13 ......5.3
GCI 2013–2014 (out of 148) ..................................... 15 ......5.2
GCI 2012–2013 (out of 144) ..................................... 12 ......5.3

Basic requirements (20.0%) .......................................12 ......5.9
1st pillar: Institutions ................................................. 15 ......5.5
2nd pillar: Infrastructure ............................................ 22 ......5.5
3rd pillar: Macroeconomic environment .................... 11 ......6.3
4th pillar: Health and primary education ................... 21 ......6.4

Efficiency enhancers (50.0%) .....................................16 ......5.2
5th pillar: Higher education and training ..................... 9 ......5.8
6th pillar: Goods market efficiency ............................ 20 ......5.0
7th pillar: Labor market efficiency ............................. 10 ......5.1
8th pillar: Financial market development ................... 22 ......4.6
9th pillar: Technological readiness .............................. 9 ......6.1
10th pillar: Market size.............................................. 55 ......4.3

Innovation and sophistication factors (30.0%) ...........10 ......5.3
11th pillar: Business sophistication  ............................ 9 ......5.4
12th pillar: Innovation ............................................... 10 ......5.1

The most problematic factors for doing business

Tax rates ............................................................................19.3

Complexity of tax regulations .............................................15.2

Inefficient government bureaucracy ...................................11.9

Access to financing ...........................................................11.6

Restrictive labor regulations ...............................................11.6

Inadequately educated workforce ........................................9.0

Poor work ethic in labor force ..............................................8.1

Insufficient capacity to innovate ...........................................4.9

Inadequate supply of infrastructure ......................................3.3

Policy instability ...................................................................2.1

Crime and theft ...................................................................1.1

Foreign currency regulations ................................................0.8

Government instability/coups ..............................................0.6

Inflation ................................................................................0.3

Corruption ...........................................................................0.2

Poor public health ...............................................................0.0

Denmark

 Denmark        Advanced economies

Stage of development

Factor
driven

Efficiency
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Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 5.5 ............24
 6.08 Agricultural policy costs.......................................... 4.3 ............32
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............62
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.4 ............20
 6.12 Business impact of rules on FDI ............................. 5.2 ............25
 6.13 Burden of customs procedures .............................. 5.1 ............22
 6.14 Imports as a percentage of GDP* ........................ 47.9 ............67
 6.15 Degree of customer orientation .............................. 5.6 ............13
 6.16 Buyer sophistication ............................................... 3.6 ............48

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 6.1 ..............2
 7.02 Flexibility of wage determination ............................. 4.4 ..........105
 7.03 Hiring and firing practices ....................................... 5.4 ..............5
 7.04 Redundancy costs, weeks of salary* ...................... 0.0 ..............1
 7.05 Effect of taxation on incentives to work .................. 2.7 ..........130
 7.06 Pay and productivity ............................................... 4.5 ............31
 7.07 Reliance on professional management ................... 6.0 ..............8
 7.08 Country capacity to retain talent ............................. 4.3 ............28
 7.09 Country capacity to attract talent ........................... 3.9 ............37
 7.10 Women in labor force, ratio to men* ..................... 0.94 ............16

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.3 ............31
 8.02 Affordability of financial services ............................. 5.0 ............33
 8.03 Financing through local equity market .................... 4.3 ............31
 8.04 Ease of access to loans ......................................... 2.9 ............61
 8.05 Venture capital availability ....................................... 2.7 ............72
 8.06 Soundness of banks .............................................. 5.3 ............53
 8.07 Regulation of securities exchanges ........................ 5.5 ............17
 8.08 Legal rights index, 0–12 (best)* ................................. 8 ............17

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.0 ............23
 9.02 Firm-level technology absorption ............................ 5.7 ............15
 9.03 FDI and technology transfer ................................... 4.9 ............29
 9.04 Individuals using Internet, %* ............................... 96.0 ..............3
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 41.4 ..............2
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 341.7 ..............9
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 115.8 ..............8

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.0 ............56
 10.02 Foreign market size index, 1–7 (best)* .................... 5.0 ............50
 10.03 GDP (PPP$ billions)* .......................................... 249.5 ............56
 10.04 Exports as a percentage of GDP* ........................ 53.7 ............38

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.9 ............31
 11.02 Local supplier quality .............................................. 5.6 ..............7
 11.03 State of cluster development .................................. 4.5 ............25
 11.04 Nature of competitive advantage ............................ 6.4 ..............2
 11.05 Value chain breadth ................................................ 5.2 ............13
 11.06 Control of international distribution ......................... 4.8 ............16
 11.07 Production process sophistication .......................... 5.8 ............13
 11.08 Extent of marketing ................................................ 5.1 ............25
 11.09 Willingness to delegate authority ............................ 6.1 ..............1

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.3 ............11
 12.02 Quality of scientific research institutions ................. 5.5 ............16
 12.03 Company spending on R&D ................................... 4.9 ............15
 12.04 University-industry collaboration in R&D ................. 4.9 ............20
 12.05 Gov’t procurement of advanced tech products ...... 3.4 ............65
 12.06 Availability of scientists and engineers .................... 4.6 ............35
 12.07 PCT patents, applications/million pop.* .............. 215.4 ..............8

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.7 ............18
 1.02 Intellectual property protection ............................... 5.6 ............21
 1.03 Diversion of public funds ........................................ 6.0 ..............7
 1.04 Public trust in politicians ......................................... 4.9 ............13
 1.05 Irregular payments and bribes ................................ 6.4 ..............6
 1.06 Judicial independence ............................................ 6.3 ..............5
 1.07 Favoritism in decisions of government officials ....... 4.7 ............14
 1.08 Wastefulness of government spending ................... 3.8 ............37
 1.09 Burden of government regulation ........................... 3.3 ............82
 1.10 Efficiency of legal framework in settling disputes .... 5.0 ............19
 1.11 Efficiency of legal framework in challenging regs. ... 4.1 ............37
 1.12 Transparency of government policymaking ............. 4.8 ............29
 1.13 Business costs of terrorism .................................... 5.0 ............85
 1.14 Business costs of crime and violence..................... 5.3 ............37
 1.15 Organized crime ..................................................... 5.8 ............27
 1.16 Reliability of police services .................................... 6.0 ............15
 1.17 Ethical behavior of firms ......................................... 6.2 ..............3
 1.18 Strength of auditing and reporting standards ......... 5.7 ............21
 1.19 Efficacy of corporate boards .................................. 5.8 ............13
 1.20 Protection of minority shareholders’ interests ......... 5.0 ............22
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.8 ............14

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.8 ............12
 2.02 Quality of roads ...................................................... 5.6 ............16
 2.03 Quality of railroad infrastructure .............................. 4.6 ............20
 2.04 Quality of port infrastructure ................................... 5.8 ..............9
 2.05 Quality of air transport infrastructure....................... 5.6 ............23
 2.06 Available airline seat km/week, millions* ............. 524.6 ............44
 2.07 Quality of electricity supply ..................................... 6.7 ..............4
 2.08 Mobile telephone subscriptions/100 pop.* ......... 126.0 ............50
 2.09 Fixed-telephone lines/100 pop.* ........................... 33.3 ............32

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 1.8 ............12
 3.02 Gross national savings, % GDP* .......................... 25.6 ............38
 3.03 Inflation, annual % change* .................................... 0.6 ..............1
 3.04 General government debt, % GDP* ..................... 42.6 ............69
 3.05 Country credit rating, 0–100 (best)* ...................... 91.1 ..............9

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 7.0 ............17
 4.04 Business impact of tuberculosis ............................. 6.9 ..............3
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.8 ..............4
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.9 ............12
 4.08 Life expectancy, years* ......................................... 80.3 ............27
 4.09 Quality of primary education ................................... 4.7 ............37
 4.10 Primary education enrollment, net %* .................. 98.2 ............22

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 124.7 ..............4
 5.02 Tertiary education enrollment, gross %*................ 79.6 ............13
 5.03 Quality of the education system ............................. 4.9 ............16
 5.04 Quality of math and science education .................. 4.8 ............29
 5.05 Quality of management schools ............................. 5.4 ............17
 5.06 Internet access in schools ...................................... 5.9 ............15
 5.07 Availability of specialized training services .............. 5.6 ............13
 5.08 Extent of staff training ............................................ 5.1 ............16

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............45
 6.02 Extent of market dominance .................................. 5.3 ..............5
 6.03 Effectiveness of anti-monopoly policy ..................... 5.0 ............16
 6.04 Effect of taxation on incentives to invest ................. 3.1 ..........112
 6.05 Total tax rate, % profits* ....................................... 26.0 ............27

Denmark

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 10.6
GDP (US$ billions) .......................................... 64.1
GDP per capita (US$) ................................... 6,044
GDP (PPP) as share (%) of world total ............ 0.13

Global Competitiveness Index

GCI 2015–2016 ...................................................... 98 ..... 3.9
GCI 2014–2015 (out of 144) ................................... 101 ......3.8
GCI 2013–2014 (out of 148) ................................... 105 ......3.8
GCI 2012–2013 (out of 144) ................................... 105 ......3.8

Basic requirements (40.0%) .....................................100 ......4.1
1st pillar: Institutions ............................................... 118 ......3.3
2nd pillar: Infrastructure .......................................... 100 ......3.2
3rd pillar: Macroeconomic environment .................... 57 ......4.9
4th pillar: Health and primary education ................. 104 ......5.0

Efficiency enhancers (50.0%) .....................................92 ......3.8
5th pillar: Higher education and training ................... 96 ......3.8
6th pillar: Goods market efficiency ............................ 97 ......4.1
7th pillar: Labor market efficiency ........................... 108 ......3.8
8th pillar: Financial market development ................... 93 ......3.5
9th pillar: Technological readiness ............................ 84 ......3.5
10th pillar: Market size.............................................. 70 ......3.8

Innovation and sophistication factors (10.0%) ...........97 ......3.4
11th pillar: Business sophistication  .......................... 76 ......3.8
12th pillar: Innovation ............................................. 112 ......2.9

The most problematic factors for doing business

Tax rates ............................................................................16.0

Corruption .........................................................................13.5

Inadequately educated workforce ......................................12.4

Inefficient government bureaucracy .....................................9.2

Access to financing .............................................................8.4

Crime and theft ...................................................................7.3

Restrictive labor regulations .................................................6.5

Poor work ethic in labor force ..............................................5.5

Complexity of tax regulations ...............................................5.2

Inadequate supply of infrastructure ......................................4.2

Inflation ................................................................................2.9

Insufficient capacity to innovate ...........................................2.7

Policy instability ...................................................................2.1

Poor public health ...............................................................1.8

Foreign currency regulations ................................................1.5

Government instability/coups ..............................................0.7

Dominican Republic

 Dominican Republic        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 19.5 ............98
 6.08 Agricultural policy costs.......................................... 3.8 ............67
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............68
 6.10 Trade tariffs, % duty* .............................................. 5.9 ............77
 6.11 Prevalence of foreign ownership ............................. 5.1 ............35
 6.12 Business impact of rules on FDI ............................. 4.6 ............57
 6.13 Burden of customs procedures .............................. 4.3 ............53
 6.14 Imports as a percentage of GDP* ........................ 31.5 ..........107
 6.15 Degree of customer orientation .............................. 4.4 ............83
 6.16 Buyer sophistication ............................................... 2.9 ..........114

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............73
 7.02 Flexibility of wage determination ............................. 5.3 ............46
 7.03 Hiring and firing practices ....................................... 3.7 ............81
 7.04 Redundancy costs, weeks of salary* .................... 26.2 ..........113
 7.05 Effect of taxation on incentives to work .................. 3.7 ............79
 7.06 Pay and productivity ............................................... 3.4 ..........112
 7.07 Reliance on professional management ................... 3.5 ..........120
 7.08 Country capacity to retain talent ............................. 3.4 ............78
 7.09 Country capacity to attract talent ........................... 3.4 ............66
 7.10 Women in labor force, ratio to men* ..................... 0.67 ..........101

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.8 ............50
 8.02 Affordability of financial services ............................. 3.8 ............98
 8.03 Financing through local equity market .................... 3.1 ............94
 8.04 Ease of access to loans ......................................... 2.8 ............75
 8.05 Venture capital availability ....................................... 2.5 ............95
 8.06 Soundness of banks .............................................. 5.4 ............49
 8.07 Regulation of securities exchanges ........................ 4.2 ............72
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.9 ............63
 9.02 Firm-level technology absorption ............................ 4.5 ............75
 9.03 FDI and technology transfer ................................... 4.7 ............45
 9.04 Individuals using Internet, %* ............................... 49.6 ............68
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 5.7 ............81
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 24.9 ............81
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 30.1 ............87

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.7 ............68
 10.02 Foreign market size index, 1–7 (best)* .................... 4.3 ............78
 10.03 GDP (PPP$ billions)* .......................................... 138.0 ............68
 10.04 Exports as a percentage of GDP* ........................ 26.1 ..........107

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............46
 11.02 Local supplier quality .............................................. 4.3 ............73
 11.03 State of cluster development .................................. 3.5 ............83
 11.04 Nature of competitive advantage ............................ 2.6 ..........125
 11.05 Value chain breadth ................................................ 3.9 ............60
 11.06 Control of international distribution ......................... 3.7 ............78
 11.07 Production process sophistication .......................... 3.6 ............88
 11.08 Extent of marketing ................................................ 4.5 ............49
 11.09 Willingness to delegate authority ............................ 3.7 ............74

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.7 ............92
 12.02 Quality of scientific research institutions ................. 2.9 ..........118
 12.03 Company spending on R&D ................................... 2.6 ..........117
 12.04 University-industry collaboration in R&D ................. 3.3 ............94
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ............78
 12.06 Availability of scientists and engineers .................... 3.3 ..........110
 12.07 PCT patents, applications/million pop.* .................. 0.4 ............83

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.0 ............87
 1.02 Intellectual property protection ............................... 3.6 ............86
 1.03 Diversion of public funds ........................................ 2.1 ..........134
 1.04 Public trust in politicians ......................................... 1.9 ..........125
 1.05 Irregular payments and bribes ................................ 3.3 ..........105
 1.06 Judicial independence ............................................ 2.6 ..........124
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........126
 1.08 Wastefulness of government spending ................... 2.4 ..........116
 1.09 Burden of government regulation ........................... 3.1 ..........100
 1.10 Efficiency of legal framework in settling disputes .... 3.2 ..........100
 1.11 Efficiency of legal framework in challenging regs. ... 2.9 ..........107
 1.12 Transparency of government policymaking ............. 4.2 ............62
 1.13 Business costs of terrorism .................................... 5.0 ............84
 1.14 Business costs of crime and violence..................... 3.3 ..........122
 1.15 Organized crime ..................................................... 4.0 ..........112
 1.16 Reliability of police services .................................... 2.6 ..........137
 1.17 Ethical behavior of firms ......................................... 3.1 ..........130
 1.18 Strength of auditing and reporting standards ......... 4.5 ............71
 1.19 Efficacy of corporate boards .................................. 4.8 ............61
 1.20 Protection of minority shareholders’ interests ......... 3.9 ............84
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.4 ............77

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.5 ..........100
 2.02 Quality of roads ...................................................... 4.3 ............53
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.5 ............51
 2.05 Quality of air transport infrastructure....................... 4.7 ............54
 2.06 Available airline seat km/week, millions* ............. 408.7 ............50
 2.07 Quality of electricity supply ..................................... 2.6 ..........123
 2.08 Mobile telephone subscriptions/100 pop.* ........... 78.9 ..........116
 2.09 Fixed-telephone lines/100 pop.* ........................... 11.6 ............81

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.0 ............68
 3.02 Gross national savings, % GDP* .......................... 18.1 ............86
 3.03 Inflation, annual % change* .................................... 3.0 ............50
 3.04 General government debt, % GDP* ..................... 35.1 ............51
 3.05 Country credit rating, 0–100 (best)* ...................... 37.9 ............81

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 12.7 ............20
 4.02 Business impact of malaria .................................... 5.2 ............27
 4.03 Tuberculosis cases/100,000 pop.* ....................... 60.0 ............74
 4.04 Business impact of tuberculosis ............................. 5.0 ............91
 4.05 HIV prevalence, % adult pop.* ............................... 0.7 ............98
 4.06 Business impact of HIV/AIDS ................................. 4.8 ............93
 4.07 Infant mortality, deaths/1,000 live births* .............. 23.6 ............93
 4.08 Life expectancy, years* ......................................... 73.5 ............82
 4.09 Quality of primary education ................................... 2.6 ..........125
 4.10 Primary education enrollment, net %* .................. 86.5 ..........114

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 75.9 ............95
 5.02 Tertiary education enrollment, gross %*................ 46.4 ............58
 5.03 Quality of the education system ............................. 2.6 ..........126
 5.04 Quality of math and science education .................. 2.2 ..........138
 5.05 Quality of management schools ............................. 3.7 ..........103
 5.06 Internet access in schools ...................................... 3.5 ..........108
 5.07 Availability of specialized training services .............. 3.9 ............88
 5.08 Extent of staff training ............................................ 3.6 ..........103

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............44
 6.02 Extent of market dominance .................................. 3.1 ..........120
 6.03 Effectiveness of anti-monopoly policy ..................... 3.2 ..........114
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........102
 6.05 Total tax rate, % profits* ....................................... 43.4 ............94

Dominican Republic

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 16.0
GDP (US$ billions) ........................................ 100.8
GDP per capita (US$) ................................... 6,286
GDP (PPP) as share (%) of world total ............ 0.17

Global Competitiveness Index

GCI 2015–2016 ...................................................... 76 ..... 4.1
GCI 2014–2015 (out of 144) .................................... n/a ......n/a
GCI 2013–2014 (out of 148) ..................................... 71 ......4.2
GCI 2012–2013 (out of 144) ..................................... 86 ......3.9

Basic requirements (40.0%) .......................................71 ......4.5
1st pillar: Institutions ............................................... 105 ......3.4
2nd pillar: Infrastructure ............................................ 67 ......4.1
3rd pillar: Macroeconomic environment .................... 75 ......4.7
4th pillar: Health and primary education ................... 59 ......5.9

Efficiency enhancers (50.0%) .....................................86 ......3.8
5th pillar: Higher education and training ................... 67 ......4.3
6th pillar: Goods market efficiency .......................... 126 ......3.8
7th pillar: Labor market efficiency ........................... 112 ......3.8
8th pillar: Financial market development ................... 92 ......3.5
9th pillar: Technological readiness ............................ 83 ......3.5
10th pillar: Market size.............................................. 63 ......4.0

Innovation and sophistication factors (10.0%) ...........87 ......3.4
11th pillar: Business sophistication  .......................... 87 ......3.7
12th pillar: Innovation ............................................... 86 ......3.2

The most problematic factors for doing business

Restrictive labor regulations ...............................................14.5

Tax rates ............................................................................13.7

Complexity of tax regulations .............................................12.2

Inefficient government bureaucracy ...................................11.1

Access to financing .............................................................8.7

Corruption ...........................................................................8.6

Inadequately educated workforce ........................................7.1

Policy instability ...................................................................5.2

Foreign currency regulations ................................................4.4

Poor work ethic in labor force ..............................................3.5

Insufficient capacity to innovate ...........................................3.3

Inadequate supply of infrastructure ......................................2.4

Crime and theft ...................................................................1.8

Government instability/coups ..............................................1.4

Inflation ................................................................................1.3

Poor public health ...............................................................0.8

Ecuador

 Ecuador        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 13 ..........134
 6.07 No. days to start a business* ............................... 55.5 ..........130
 6.08 Agricultural policy costs.......................................... 3.4 ..........108
 6.09 Prevalence of non-tariff barriers .............................. 3.0 ..........140
 6.10 Trade tariffs, % duty* .............................................. 9.7 ..........102
 6.11 Prevalence of foreign ownership ............................. 3.5 ..........119
 6.12 Business impact of rules on FDI ............................. 3.2 ..........133
 6.13 Burden of customs procedures .............................. 3.9 ............74
 6.14 Imports as a percentage of GDP* ........................ 30.9 ..........111
 6.15 Degree of customer orientation .............................. 4.4 ............81
 6.16 Buyer sophistication ............................................... 3.1 ............98

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.5 ............56
 7.02 Flexibility of wage determination ............................. 5.3 ............44
 7.03 Hiring and firing practices ....................................... 2.5 ..........134
 7.04 Redundancy costs, weeks of salary* .................... 31.8 ..........128
 7.05 Effect of taxation on incentives to work .................. 3.8 ............63
 7.06 Pay and productivity ............................................... 4.1 ............64
 7.07 Reliance on professional management ................... 3.9 ............88
 7.08 Country capacity to retain talent ............................. 3.5 ............72
 7.09 Country capacity to attract talent ........................... 3.4 ............69
 7.10 Women in labor force, ratio to men* ..................... 0.68 ............99

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.2 ............84
 8.02 Affordability of financial services ............................. 4.0 ............80
 8.03 Financing through local equity market .................... 3.4 ............77
 8.04 Ease of access to loans ......................................... 3.4 ............33
 8.05 Venture capital availability ....................................... 2.3 ..........105
 8.06 Soundness of banks .............................................. 5.1 ............58
 8.07 Regulation of securities exchanges ........................ 4.2 ............66
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.5 ............80
 9.02 Firm-level technology absorption ............................ 4.5 ............76
 9.03 FDI and technology transfer ................................... 3.7 ..........120
 9.04 Individuals using Internet, %* ............................... 43.0 ............82
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 7.8 ............76
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 48.3 ............53
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 30.9 ............86

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.8 ............63
 10.02 Foreign market size index, 1–7 (best)* .................... 4.5 ............69
 10.03 GDP (PPP$ billions)* .......................................... 180.2 ............62
 10.04 Exports as a percentage of GDP* ........................ 27.7 ..........106

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.2 ............95
 11.02 Local supplier quality .............................................. 4.0 ............89
 11.03 State of cluster development .................................. 3.4 ............98
 11.04 Nature of competitive advantage ............................ 3.2 ............88
 11.05 Value chain breadth ................................................ 3.6 ............92
 11.06 Control of international distribution ......................... 3.1 ..........125
 11.07 Production process sophistication .......................... 3.5 ............91
 11.08 Extent of marketing ................................................ 4.5 ............48
 11.09 Willingness to delegate authority ............................ 3.8 ............60

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.9 ............69
 12.02 Quality of scientific research institutions ................. 3.4 ............91
 12.03 Company spending on R&D ................................... 2.9 ..........104
 12.04 University-industry collaboration in R&D ................. 3.9 ............47
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............74
 12.06 Availability of scientists and engineers .................... 3.3 ..........111
 12.07 PCT patents, applications/million pop.* .................. 0.5 ............81

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............93
 1.02 Intellectual property protection ............................... 3.8 ............77
 1.03 Diversion of public funds ........................................ 2.7 ..........109
 1.04 Public trust in politicians ......................................... 2.0 ..........123
 1.05 Irregular payments and bribes ................................ 3.9 ............68
 1.06 Judicial independence ............................................ 2.1 ..........133
 1.07 Favoritism in decisions of government officials ....... 2.3 ..........119
 1.08 Wastefulness of government spending ................... 3.6 ............42
 1.09 Burden of government regulation ........................... 2.2 ..........134
 1.10 Efficiency of legal framework in settling disputes .... 3.1 ..........109
 1.11 Efficiency of legal framework in challenging regs. ... 2.0 ..........139
 1.12 Transparency of government policymaking ............. 3.4 ..........116
 1.13 Business costs of terrorism .................................... 5.6 ............53
 1.14 Business costs of crime and violence..................... 3.7 ..........109
 1.15 Organized crime ..................................................... 4.7 ............77
 1.16 Reliability of police services .................................... 3.6 ..........100
 1.17 Ethical behavior of firms ......................................... 3.4 ..........113
 1.18 Strength of auditing and reporting standards ......... 5.2 ............38
 1.19 Efficacy of corporate boards .................................. 5.2 ............33
 1.20 Protection of minority shareholders’ interests ......... 3.7 ............96
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.7 ..........100

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.6 ............45
 2.02 Quality of roads ...................................................... 5.2 ............25
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.8 ............40
 2.05 Quality of air transport infrastructure....................... 5.0 ............42
 2.06 Available airline seat km/week, millions* ............. 164.0 ............70
 2.07 Quality of electricity supply ..................................... 4.6 ............77
 2.08 Mobile telephone subscriptions/100 pop.* ......... 103.9 ............90
 2.09 Fixed-telephone lines/100 pop.* ........................... 15.3 ............69

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.2 ..........111
 3.02 Gross national savings, % GDP* .......................... 27.2 ............32
 3.03 Inflation, annual % change* .................................... 3.6 ............73
 3.04 General government debt, % GDP* ..................... 29.8 ............32
 3.05 Country credit rating, 0–100 (best)* ...................... 28.5 ..........110

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 4.1 ............19
 4.02 Business impact of malaria .................................... 5.2 ............29
 4.03 Tuberculosis cases/100,000 pop.* ....................... 56.0 ............73
 4.04 Business impact of tuberculosis ............................. 5.1 ............89
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 4.8 ............95
 4.07 Infant mortality, deaths/1,000 live births* .............. 19.1 ............87
 4.08 Life expectancy, years* ......................................... 76.5 ............46
 4.09 Quality of primary education ................................... 3.8 ............78
 4.10 Primary education enrollment, net %* .................. 97.0 ............40

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 103.3 ............23
 5.02 Tertiary education enrollment, gross %*................ 40.5 ............67
 5.03 Quality of the education system ............................. 3.6 ............71
 5.04 Quality of math and science education .................. 3.8 ............85
 5.05 Quality of management schools ............................. 4.3 ............65
 5.06 Internet access in schools ...................................... 4.1 ............76
 5.07 Availability of specialized training services .............. 4.1 ............75
 5.08 Extent of staff training ............................................ 3.7 ............94

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............76
 6.02 Extent of market dominance .................................. 3.0 ..........121
 6.03 Effectiveness of anti-monopoly policy ..................... 3.3 ..........108
 6.04 Effect of taxation on incentives to invest ................. 2.6 ..........134
 6.05 Total tax rate, % profits* ....................................... 33.0 ............53

Ecuador

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 86.7
GDP (US$ billions) ........................................ 286.4
GDP per capita (US$) ................................... 3,304
GDP (PPP) as share (%) of world total ............ 0.87

Global Competitiveness Index

GCI 2015–2016 .................................................... 116 ..... 3.7
GCI 2014–2015 (out of 144) ................................... 119 ......3.6
GCI 2013–2014 (out of 148) ................................... 118 ......3.6
GCI 2012–2013 (out of 144) ................................... 107 ......3.7

Basic requirements (40.0%) .....................................115 ......3.8
1st pillar: Institutions ................................................. 87 ......3.6
2nd pillar: Infrastructure ............................................ 91 ......3.4
3rd pillar: Macroeconomic environment .................. 137 ......2.8
4th pillar: Health and primary education ................... 96 ......5.3

Efficiency enhancers (50.0%) ...................................100 ......3.6
5th pillar: Higher education and training ................. 111 ......3.2
6th pillar: Goods market efficiency .......................... 115 ......4.0
7th pillar: Labor market efficiency ........................... 137 ......3.2
8th pillar: Financial market development ................. 119 ......3.2
9th pillar: Technological readiness ............................ 98 ......3.2
10th pillar: Market size.............................................. 24 ......5.1

Innovation and sophistication factors (10.0%) .........113 ......3.2
11th pillar: Business sophistication  .......................... 89 ......3.7
12th pillar: Innovation ............................................. 120 ......2.7

The most problematic factors for doing business

Policy instability .................................................................11.8

Inefficient government bureaucracy ...................................10.5

Poor work ethic in labor force ............................................10.4

Inadequately educated workforce ......................................10.1

Access to financing .............................................................9.2

Inadequate supply of infrastructure ......................................7.2

Foreign currency regulations ................................................7.0

Government instability/coups ..............................................6.1

Inflation ................................................................................5.0

Crime and theft ...................................................................4.5

Restrictive labor regulations .................................................4.4

Corruption ...........................................................................4.1

Complexity of tax regulations ...............................................3.9

Tax rates ..............................................................................3.2

Insufficient capacity to innovate ...........................................1.5

Poor public health ...............................................................1.0

Egypt

 Egypt        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Egypt        Middle East, North Africa, and Pakistan
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ................................. 8.0 ............42
 6.08 Agricultural policy costs.......................................... 2.9 ..........129
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........105
 6.10 Trade tariffs, % duty* ............................................ 14.0 ..........132
 6.11 Prevalence of foreign ownership ............................. 3.4 ..........125
 6.12 Business impact of rules on FDI ............................. 3.8 ..........113
 6.13 Burden of customs procedures .............................. 3.8 ............80
 6.14 Imports as a percentage of GDP* ........................ 29.4 ..........119
 6.15 Degree of customer orientation .............................. 4.9 ............46
 6.16 Buyer sophistication ............................................... 2.8 ..........121

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............92
 7.02 Flexibility of wage determination ............................. 5.0 ............70
 7.03 Hiring and firing practices ....................................... 3.9 ............65
 7.04 Redundancy costs, weeks of salary* .................... 36.9 ..........130
 7.05 Effect of taxation on incentives to work .................. 3.4 ..........105
 7.06 Pay and productivity ............................................... 3.2 ..........126
 7.07 Reliance on professional management ................... 3.1 ..........133
 7.08 Country capacity to retain talent ............................. 2.9 ..........101
 7.09 Country capacity to attract talent ........................... 2.7 ..........108
 7.10 Women in labor force, ratio to men* ..................... 0.33 ..........135

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.4 ..........129
 8.02 Affordability of financial services ............................. 3.3 ..........126
 8.03 Financing through local equity market .................... 3.8 ............55
 8.04 Ease of access to loans ......................................... 1.9 ..........128
 8.05 Venture capital availability ....................................... 2.5 ............91
 8.06 Soundness of banks .............................................. 4.8 ............70
 8.07 Regulation of securities exchanges ........................ 3.7 ..........102
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........120
 9.02 Firm-level technology absorption ............................ 3.8 ..........126
 9.03 FDI and technology transfer ................................... 4.4 ............75
 9.04 Individuals using Internet, %* ............................... 31.7 ............95
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 3.7 ............91
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 9.3 ..........101
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 43.5 ............68

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.0 ............20
 10.02 Foreign market size index, 1–7 (best)* .................... 5.1 ............46
 10.03 GDP (PPP$ billions)* .......................................... 943.1 ............25
 10.04 Exports as a percentage of GDP* ........................ 16.5 ..........131

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............68
 11.02 Local supplier quality .............................................. 3.8 ..........109
 11.03 State of cluster development .................................. 4.3 ............32
 11.04 Nature of competitive advantage ............................ 3.2 ............90
 11.05 Value chain breadth ................................................ 3.7 ............73
 11.06 Control of international distribution ......................... 3.0 ..........133
 11.07 Production process sophistication .......................... 3.2 ..........108
 11.08 Extent of marketing ................................................ 3.8 ..........113
 11.09 Willingness to delegate authority ............................ 4.2 ............34

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.1 ..........133
 12.02 Quality of scientific research institutions ................. 2.6 ..........128
 12.03 Company spending on R&D ................................... 2.4 ..........133
 12.04 University-industry collaboration in R&D ................. 2.4 ..........132
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ............80
 12.06 Availability of scientists and engineers .................... 4.3 ............45
 12.07 PCT patents, applications/million pop.* .................. 0.6 ............77

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............92
 1.02 Intellectual property protection ............................... 3.2 ..........108
 1.03 Diversion of public funds ........................................ 3.5 ............61
 1.04 Public trust in politicians ......................................... 2.8 ............83
 1.05 Irregular payments and bribes ................................ 4.1 ............60
 1.06 Judicial independence ............................................ 4.5 ............45
 1.07 Favoritism in decisions of government officials ....... 4.1 ............25
 1.08 Wastefulness of government spending ................... 2.2 ..........127
 1.09 Burden of government regulation ........................... 3.5 ............60
 1.10 Efficiency of legal framework in settling disputes .... 3.4 ............82
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............70
 1.12 Transparency of government policymaking ............. 3.7 ............99
 1.13 Business costs of terrorism .................................... 2.7 ..........138
 1.14 Business costs of crime and violence..................... 2.9 ..........127
 1.15 Organized crime ..................................................... 3.7 ..........122
 1.16 Reliability of police services .................................... 3.3 ..........110
 1.17 Ethical behavior of firms ......................................... 3.8 ............81
 1.18 Strength of auditing and reporting standards ......... 4.3 ............88
 1.19 Efficacy of corporate boards .................................. 3.9 ..........133
 1.20 Protection of minority shareholders’ interests ......... 3.9 ............82
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.4 ..........113

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.1 ..........114
 2.02 Quality of roads ...................................................... 3.0 ..........110
 2.03 Quality of railroad infrastructure .............................. 2.6 ............70
 2.04 Quality of port infrastructure ................................... 4.3 ............55
 2.05 Quality of air transport infrastructure....................... 4.8 ............53
 2.06 Available airline seat km/week, millions* ............. 686.1 ............35
 2.07 Quality of electricity supply ..................................... 3.5 ..........101
 2.08 Mobile telephone subscriptions/100 pop.* ......... 114.3 ............69
 2.09 Fixed-telephone lines/100 pop.* ............................. 7.6 ............97

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ............... –13.6 ..........139
 3.02 Gross national savings, % GDP* .......................... 13.2 ..........110
 3.03 Inflation, annual % change* .................................. 10.1 ..........133
 3.04 General government debt, % GDP* ..................... 90.5 ..........124
 3.05 Country credit rating, 0–100 (best)* ...................... 29.5 ..........105

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.0 ..............1
 4.02 Business impact of malaria .................................... 6.8 ..............1
 4.03 Tuberculosis cases/100,000 pop.* ....................... 16.0 ............35
 4.04 Business impact of tuberculosis ............................. 6.7 ............16
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.9 ..............1
 4.07 Infant mortality, deaths/1,000 live births* .............. 18.6 ............82
 4.08 Life expectancy, years* ......................................... 71.1 ............88
 4.09 Quality of primary education ................................... 2.1 ..........139
 4.10 Primary education enrollment, net %* .................. 95.1 ............59

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 86.3 ............80
 5.02 Tertiary education enrollment, gross %*................ 30.1 ............77
 5.03 Quality of the education system ............................. 2.1 ..........139
 5.04 Quality of math and science education .................. 2.6 ..........131
 5.05 Quality of management schools ............................. 2.5 ..........139
 5.06 Internet access in schools ...................................... 2.6 ..........132
 5.07 Availability of specialized training services .............. 2.7 ..........139
 5.08 Extent of staff training ............................................ 2.7 ..........139

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.2 ..........128
 6.02 Extent of market dominance .................................. 3.3 ............99
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............92
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............90
 6.05 Total tax rate, % profits* ....................................... 45.0 ............98

Egypt

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 6.4
GDP (US$ billions) .......................................... 25.3
GDP per capita (US$) ................................... 3,988
GDP (PPP) as share (%) of world total ............ 0.05

Global Competitiveness Index

GCI 2015–2016 ...................................................... 95 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 84 ......4.0
GCI 2013–2014 (out of 148) ..................................... 97 ......3.8
GCI 2012–2013 (out of 144) ................................... 101 ......3.8

Basic requirements (40.0%) .......................................88 ......4.3
1st pillar: Institutions ............................................... 117 ......3.3
2nd pillar: Infrastructure ............................................ 60 ......4.2
3rd pillar: Macroeconomic environment .................. 100 ......4.3
4th pillar: Health and primary education ................... 94 ......5.4

Efficiency enhancers (50.0%) ...................................102 ......3.6
5th pillar: Higher education and training ................. 105 ......3.6
6th pillar: Goods market efficiency ............................ 86 ......4.2
7th pillar: Labor market efficiency ........................... 124 ......3.6
8th pillar: Financial market development ................... 89 ......3.6
9th pillar: Technological readiness ............................ 81 ......3.5
10th pillar: Market size.............................................. 93 ......3.2

Innovation and sophistication factors (10.0%) ...........80 ......3.5
11th pillar: Business sophistication  .......................... 64 ......4.0
12th pillar: Innovation ............................................... 99 ......3.1

The most problematic factors for doing business

Crime and theft .................................................................24.3

Inefficient government bureaucracy ...................................15.8

Policy instability .................................................................12.8

Access to financing .............................................................7.9

Corruption ...........................................................................7.0

Inadequately educated workforce ........................................6.8

Inadequate supply of infrastructure ......................................4.6

Tax rates ..............................................................................4.5

Insufficient capacity to innovate ...........................................3.6

Complexity of tax regulations ...............................................2.6

Inflation ................................................................................2.0

Government instability/coups ..............................................1.9

Restrictive labor regulations .................................................1.8

Poor public health ...............................................................1.6

Foreign currency regulations ................................................1.5

Poor work ethic in labor force ..............................................1.3

El Salvador

 El Salvador        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 El Salavador        Latin America and the Caribbean
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ............................... 16.5 ............88
 6.08 Agricultural policy costs.......................................... 2.9 ..........126
 6.09 Prevalence of non-tariff barriers .............................. 3.8 ..........121
 6.10 Trade tariffs, % duty* .............................................. 4.2 ............62
 6.11 Prevalence of foreign ownership ............................. 4.3 ............83
 6.12 Business impact of rules on FDI ............................. 4.1 ..........102
 6.13 Burden of customs procedures .............................. 3.5 ..........103
 6.14 Imports as a percentage of GDP* ........................ 47.2 ............69
 6.15 Degree of customer orientation .............................. 4.9 ............49
 6.16 Buyer sophistication ............................................... 3.1 ............91

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............89
 7.02 Flexibility of wage determination ............................. 4.7 ............90
 7.03 Hiring and firing practices ....................................... 3.8 ............71
 7.04 Redundancy costs, weeks of salary* .................... 22.9 ..........104
 7.05 Effect of taxation on incentives to work .................. 3.6 ............90
 7.06 Pay and productivity ............................................... 3.3 ..........123
 7.07 Reliance on professional management ................... 3.6 ..........106
 7.08 Country capacity to retain talent ............................. 3.0 ............97
 7.09 Country capacity to attract talent ........................... 2.8 ..........101
 7.10 Women in labor force, ratio to men* ..................... 0.62 ..........111

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............89
 8.02 Affordability of financial services ............................. 4.0 ............85
 8.03 Financing through local equity market .................... 3.1 ............89
 8.04 Ease of access to loans ......................................... 3.0 ............53
 8.05 Venture capital availability ....................................... 2.6 ............89
 8.06 Soundness of banks .............................................. 4.9 ............66
 8.07 Regulation of securities exchanges ........................ 4.0 ............83
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.3 ............93
 9.02 Firm-level technology absorption ............................ 4.4 ............81
 9.03 FDI and technology transfer ................................... 4.0 ..........105
 9.04 Individuals using Internet, %* ............................... 29.7 ............96
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 4.5 ............86
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 50.3 ............48
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 34.4 ............77

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.1 ............90
 10.02 Foreign market size index, 1–7 (best)* .................... 3.8 ..........102
 10.03 GDP (PPP$ billions)* ............................................ 50.9 ............93
 10.04 Exports as a percentage of GDP* ........................ 29.4 ..........101

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.4 ............78
 11.02 Local supplier quality .............................................. 4.3 ............70
 11.03 State of cluster development .................................. 3.7 ............71
 11.04 Nature of competitive advantage ............................ 3.4 ............76
 11.05 Value chain breadth ................................................ 3.9 ............57
 11.06 Control of international distribution ......................... 3.8 ............72
 11.07 Production process sophistication .......................... 3.8 ............67
 11.08 Extent of marketing ................................................ 4.4 ............63
 11.09 Willingness to delegate authority ............................ 4.1 ............40

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............59
 12.02 Quality of scientific research institutions ................. 3.1 ..........107
 12.03 Company spending on R&D ................................... 3.1 ............80
 12.04 University-industry collaboration in R&D ................. 3.8 ............53
 12.05 Gov’t procurement of advanced tech products ...... 3.0 ............97
 12.06 Availability of scientists and engineers .................... 3.1 ..........123
 12.07 PCT patents, applications/million pop.* .................. 0.1 ..........101

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.7 ..........110
 1.02 Intellectual property protection ............................... 3.4 ............98
 1.03 Diversion of public funds ........................................ 2.7 ..........106
 1.04 Public trust in politicians ......................................... 2.3 ..........109
 1.05 Irregular payments and bribes ................................ 3.6 ............89
 1.06 Judicial independence ............................................ 3.4 ............90
 1.07 Favoritism in decisions of government officials ....... 2.7 ..........103
 1.08 Wastefulness of government spending ................... 3.2 ............67
 1.09 Burden of government regulation ........................... 2.9 ..........113
 1.10 Efficiency of legal framework in settling disputes .... 3.0 ..........111
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ..........103
 1.12 Transparency of government policymaking ............. 3.5 ..........114
 1.13 Business costs of terrorism .................................... 3.6 ..........127
 1.14 Business costs of crime and violence..................... 2.3 ..........137
 1.15 Organized crime ..................................................... 2.4 ..........140
 1.16 Reliability of police services .................................... 3.7 ............95
 1.17 Ethical behavior of firms ......................................... 3.4 ..........114
 1.18 Strength of auditing and reporting standards ......... 4.4 ............83
 1.19 Efficacy of corporate boards .................................. 4.8 ............72
 1.20 Protection of minority shareholders’ interests ......... 3.6 ..........107
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.2 ..........121

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.0 ............69
 2.02 Quality of roads ...................................................... 4.2 ............57
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.0 ............69
 2.05 Quality of air transport infrastructure....................... 4.8 ............48
 2.06 Available airline seat km/week, millions* ............. 101.3 ............80
 2.07 Quality of electricity supply ..................................... 4.9 ............62
 2.08 Mobile telephone subscriptions/100 pop.* ......... 144.0 ............33
 2.09 Fixed-telephone lines/100 pop.* ........................... 14.9 ............71

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.5 ............80
 3.02 Gross national savings, % GDP* ............................ 9.5 ..........130
 3.03 Inflation, annual % change* .................................... 1.1 ..............1
 3.04 General government debt, % GDP* ..................... 56.5 ............91
 3.05 Country credit rating, 0–100 (best)* ...................... 39.9 ............76

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.3 ............12
 4.02 Business impact of malaria .................................... 6.0 ............11
 4.03 Tuberculosis cases/100,000 pop.* ....................... 39.0 ............61
 4.04 Business impact of tuberculosis ............................. 4.3 ..........113
 4.05 HIV prevalence, % adult pop.* ............................... 0.5 ............86
 4.06 Business impact of HIV/AIDS ................................. 4.3 ..........116
 4.07 Infant mortality, deaths/1,000 live births* .............. 13.5 ............73
 4.08 Life expectancy, years* ......................................... 72.3 ............83
 4.09 Quality of primary education ................................... 2.8 ..........119
 4.10 Primary education enrollment, net %* .................. 91.0 ............96

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 70.2 ..........101
 5.02 Tertiary education enrollment, gross %*................ 25.5 ............85
 5.03 Quality of the education system ............................. 2.9 ..........116
 5.04 Quality of math and science education .................. 3.0 ..........119
 5.05 Quality of management schools ............................. 3.9 ............90
 5.06 Internet access in schools ...................................... 3.6 ............99
 5.07 Availability of specialized training services .............. 4.0 ............79
 5.08 Extent of staff training ............................................ 3.7 ............97

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.1 ............62
 6.02 Extent of market dominance .................................. 3.5 ............83
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............85
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........103
 6.05 Total tax rate, % profits* ....................................... 38.7 ............72

El Salvador

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 1.3
GDP (US$ billions) .......................................... 26.0
GDP per capita (US$) ................................. 19,671
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 ...................................................... 30 ..... 4.7
GCI 2014–2015 (out of 144) ..................................... 29 ......4.7
GCI 2013–2014 (out of 148) ..................................... 32 ......4.7
GCI 2012–2013 (out of 144) ..................................... 34 ......4.6

Basic requirements (20.0%) .......................................21 ......5.6
1st pillar: Institutions ................................................. 25 ......5.0
2nd pillar: Infrastructure ............................................ 33 ......4.9
3rd pillar: Macroeconomic environment .................... 15 ......6.2
4th pillar: Health and primary education ................... 22 ......6.3

Efficiency enhancers (50.0%) .....................................28 ......4.7
5th pillar: Higher education and training ................... 20 ......5.5
6th pillar: Goods market efficiency ............................ 22 ......4.9
7th pillar: Labor market efficiency ............................. 15 ......5.0
8th pillar: Financial market development ................... 23 ......4.6
9th pillar: Technological readiness ............................ 32 ......5.3
10th pillar: Market size.............................................. 98 ......3.1

Innovation and sophistication factors (30.0%) ...........31 ......4.1
11th pillar: Business sophistication  .......................... 43 ......4.3
12th pillar: Innovation ............................................... 29 ......4.0

The most problematic factors for doing business

Inadequately educated workforce ......................................19.7

Tax rates ............................................................................18.3

Access to financing ...........................................................11.0

Inefficient government bureaucracy ...................................10.3

Insufficient capacity to innovate ...........................................9.0

Inadequate supply of infrastructure ......................................7.6

Poor work ethic in labor force ..............................................7.4

Complexity of tax regulations ...............................................5.3

Restrictive labor regulations .................................................4.4

Poor public health ...............................................................2.0

Policy instability ...................................................................1.7

Corruption ...........................................................................1.6

Inflation ................................................................................1.2

Foreign currency regulations ................................................0.3

Crime and theft ...................................................................0.3

Government instability/coups ..............................................0.1

Estonia

 Estonia        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 4.5 ............14
 6.08 Agricultural policy costs.......................................... 4.4 ............23
 6.09 Prevalence of non-tariff barriers .............................. 4.6 ............30
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.8 ..............8
 6.12 Business impact of rules on FDI ............................. 5.4 ............13
 6.13 Burden of customs procedures .............................. 5.3 ............14
 6.14 Imports as a percentage of GDP* ........................ 88.8 ............12
 6.15 Degree of customer orientation .............................. 5.2 ............29
 6.16 Buyer sophistication ............................................... 3.2 ............84

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.0 ............28
 7.02 Flexibility of wage determination ............................. 6.2 ..............1
 7.03 Hiring and firing practices ....................................... 4.7 ............13
 7.04 Redundancy costs, weeks of salary* .................... 12.9 ............50
 7.05 Effect of taxation on incentives to work .................. 4.0 ............47
 7.06 Pay and productivity ............................................... 4.9 ............10
 7.07 Reliance on professional management ................... 5.4 ............25
 7.08 Country capacity to retain talent ............................. 3.1 ............93
 7.09 Country capacity to attract talent ........................... 3.2 ............86
 7.10 Women in labor force, ratio to men* ..................... 0.91 ............27

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.2 ............35
 8.02 Affordability of financial services ............................. 4.9 ............37
 8.03 Financing through local equity market .................... 3.8 ............50
 8.04 Ease of access to loans ......................................... 3.3 ............41
 8.05 Venture capital availability ....................................... 3.5 ............26
 8.06 Soundness of banks .............................................. 5.8 ............26
 8.07 Regulation of securities exchanges ........................ 5.1 ............29
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.8 ............26
 9.02 Firm-level technology absorption ............................ 5.4 ............31
 9.03 FDI and technology transfer ................................... 4.8 ............35
 9.04 Individuals using Internet, %* ............................... 84.2 ............21
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 27.4 ............26
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 28.7 ............75
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 117.0 ..............6

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ..........104
 10.02 Foreign market size index, 1–7 (best)* .................... 4.2 ............81
 10.03 GDP (PPP$ billions)* ............................................ 35.6 ..........100
 10.04 Exports as a percentage of GDP* ........................ 88.0 ............13

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............52
 11.02 Local supplier quality .............................................. 5.1 ............27
 11.03 State of cluster development .................................. 3.8 ............63
 11.04 Nature of competitive advantage ............................ 3.7 ............56
 11.05 Value chain breadth ................................................ 3.6 ............86
 11.06 Control of international distribution ......................... 4.0 ............49
 11.07 Production process sophistication .......................... 4.1 ............47
 11.08 Extent of marketing ................................................ 4.4 ............67
 11.09 Willingness to delegate authority ............................ 4.5 ............24

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.7 ............27
 12.02 Quality of scientific research institutions ................. 5.2 ............22
 12.03 Company spending on R&D ................................... 3.8 ............34
 12.04 University-industry collaboration in R&D ................. 4.4 ............34
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............20
 12.06 Availability of scientists and engineers .................... 3.9 ............73
 12.07 PCT patents, applications/million pop.* ................ 22.4 ............27

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.4 ............27
 1.02 Intellectual property protection ............................... 5.2 ............26
 1.03 Diversion of public funds ........................................ 4.8 ............26
 1.04 Public trust in politicians ......................................... 3.8 ............34
 1.05 Irregular payments and bribes ................................ 5.9 ............17
 1.06 Judicial independence ............................................ 5.7 ............21
 1.07 Favoritism in decisions of government officials ....... 4.2 ............23
 1.08 Wastefulness of government spending ................... 4.3 ............19
 1.09 Burden of government regulation ........................... 4.0 ............23
 1.10 Efficiency of legal framework in settling disputes .... 4.3 ............39
 1.11 Efficiency of legal framework in challenging regs. ... 4.5 ............25
 1.12 Transparency of government policymaking ............. 5.0 ............23
 1.13 Business costs of terrorism .................................... 6.2 ............20
 1.14 Business costs of crime and violence..................... 5.5 ............26
 1.15 Organized crime ..................................................... 6.4 ..............9
 1.16 Reliability of police services .................................... 5.3 ............32
 1.17 Ethical behavior of firms ......................................... 4.9 ............28
 1.18 Strength of auditing and reporting standards ......... 5.6 ............25
 1.19 Efficacy of corporate boards .................................. 5.4 ............24
 1.20 Protection of minority shareholders’ interests ......... 4.3 ............47
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.0 ............28
 2.02 Quality of roads ...................................................... 4.5 ............48
 2.03 Quality of railroad infrastructure .............................. 3.9 ............38
 2.04 Quality of port infrastructure ................................... 5.5 ............17
 2.05 Quality of air transport infrastructure....................... 3.7 ............96
 2.06 Available airline seat km/week, millions* ............... 27.0 ..........113
 2.07 Quality of electricity supply ..................................... 5.6 ............42
 2.08 Mobile telephone subscriptions/100 pop.* ......... 160.7 ............12
 2.09 Fixed-telephone lines/100 pop.* ........................... 31.7 ............33

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.4 ............18
 3.02 Gross national savings, % GDP* .......................... 25.8 ............37
 3.03 Inflation, annual % change* .................................... 0.5 ..............1
 3.04 General government debt, % GDP* ....................... 9.7 ..............6
 3.05 Country credit rating, 0–100 (best)* ...................... 76.7 ............28

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 22.0 ............50
 4.04 Business impact of tuberculosis ............................. 6.4 ............33
 4.05 HIV prevalence, % adult pop.* ............................... 1.3 ..........115
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............43
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.7 ............10
 4.08 Life expectancy, years* ......................................... 76.4 ............47
 4.09 Quality of primary education ................................... 5.5 ............11
 4.10 Primary education enrollment, net %* .................. 94.8 ............65

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 107.1 ............20
 5.02 Tertiary education enrollment, gross %*................ 76.7 ............17
 5.03 Quality of the education system ............................. 4.4 ............34
 5.04 Quality of math and science education .................. 5.2 ............14
 5.05 Quality of management schools ............................. 4.7 ............37
 5.06 Internet access in schools ...................................... 6.1 ..............8
 5.07 Availability of specialized training services .............. 5.0 ............28
 5.08 Extent of staff training ............................................ 4.5 ............32

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.6 ............20
 6.02 Extent of market dominance .................................. 4.1 ............33
 6.03 Effectiveness of anti-monopoly policy ..................... 4.6 ............25
 6.04 Effect of taxation on incentives to invest ................. 4.7 ............15
 6.05 Total tax rate, % profits* ....................................... 49.3 ..........110

Estonia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 91.0
GDP (US$ billions) .......................................... 52.3
GDP per capita (US$) ...................................... 575
GDP (PPP) as share (%) of world total ............ 0.13

Global Competitiveness Index

GCI 2015–2016 .................................................... 109 ..... 3.7
GCI 2014–2015 (out of 144) ................................... 118 ......3.6
GCI 2013–2014 (out of 148) ................................... 127 ......3.5
GCI 2012–2013 (out of 144) ................................... 121 ......3.6

Basic requirements (60.0%) .....................................108 ......3.9
1st pillar: Institutions ................................................. 83 ......3.7
2nd pillar: Infrastructure .......................................... 121 ......2.6
3rd pillar: Macroeconomic environment .................... 76 ......4.7
4th pillar: Health and primary education ................. 108 ......4.8

Efficiency enhancers (35.0%) ...................................114 ......3.5
5th pillar: Higher education and training ................. 129 ......2.7
6th pillar: Goods market efficiency .......................... 102 ......4.1
7th pillar: Labor market efficiency ............................. 62 ......4.3
8th pillar: Financial market development ................. 116 ......3.3
9th pillar: Technological readiness .......................... 132 ......2.5
10th pillar: Market size.............................................. 68 ......3.9

Innovation and sophistication factors (5.0%) .............95 ......3.4
11th pillar: Business sophistication  ........................ 108 ......3.5
12th pillar: Innovation ............................................... 81 ......3.2

The most problematic factors for doing business

Access to financing ...........................................................10.6

Inefficient government bureaucracy .....................................9.3

Foreign currency regulations ................................................8.8

Corruption ...........................................................................8.2

Tax rates ..............................................................................8.0

Policy instability ...................................................................8.0

Restrictive labor regulations .................................................7.8

Inadequate supply of infrastructure ......................................7.0

Inflation ................................................................................6.4

Poor work ethic in labor force ..............................................4.5

Crime and theft ...................................................................4.4

Insufficient capacity to innovate ...........................................3.7

Government instability/coups ..............................................3.6

Inadequately educated workforce ........................................3.6

Complexity of tax regulations ...............................................3.2

Poor public health ...............................................................3.0

Ethiopia

 Ethiopia        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 15.0 ............83
 6.08 Agricultural policy costs.......................................... 4.3 ............31
 6.09 Prevalence of non-tariff barriers .............................. 3.5 ..........131
 6.10 Trade tariffs, % duty* ............................................ 12.7 ..........125
 6.11 Prevalence of foreign ownership ............................. 3.5 ..........120
 6.12 Business impact of rules on FDI ............................. 3.9 ..........105
 6.13 Burden of customs procedures .............................. 3.2 ..........119
 6.14 Imports as a percentage of GDP* ........................ 44.6 ............76
 6.15 Degree of customer orientation .............................. 3.7 ..........127
 6.16 Buyer sophistication ............................................... 3.4 ............61

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........103
 7.02 Flexibility of wage determination ............................. 4.8 ............80
 7.03 Hiring and firing practices ....................................... 3.7 ............79
 7.04 Redundancy costs, weeks of salary* .................... 19.1 ............86
 7.05 Effect of taxation on incentives to work .................. 3.7 ............82
 7.06 Pay and productivity ............................................... 3.8 ............80
 7.07 Reliance on professional management ................... 3.6 ..........110
 7.08 Country capacity to retain talent ............................. 3.5 ............62
 7.09 Country capacity to attract talent ........................... 3.4 ............65
 7.10 Women in labor force, ratio to men* ..................... 0.90 ............33

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........118
 8.02 Affordability of financial services ............................. 3.6 ..........112
 8.03 Financing through local equity market .................... 3.4 ............78
 8.04 Ease of access to loans ......................................... 2.1 ..........121
 8.05 Venture capital availability ....................................... 2.7 ............76
 8.06 Soundness of banks .............................................. 4.2 ..........111
 8.07 Regulation of securities exchanges ........................ 3.6 ..........109
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........119
 9.02 Firm-level technology absorption ............................ 3.8 ..........128
 9.03 FDI and technology transfer ................................... 4.0 ............97
 9.04 Individuals using Internet, %* ................................. 2.9 ..........135
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.5 ..........112
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 5.0 ..........118
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 7.5 ..........120

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.9 ............62
 10.02 Foreign market size index, 1–7 (best)* .................... 4.0 ............94
 10.03 GDP (PPP$ billions)* .......................................... 144.6 ............67
 10.04 Exports as a percentage of GDP* ........................ 13.7 ..........135

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.7 ..........127
 11.02 Local supplier quality .............................................. 3.5 ..........124
 11.03 State of cluster development .................................. 3.3 ..........103
 11.04 Nature of competitive advantage ............................ 3.1 ............96
 11.05 Value chain breadth ................................................ 3.8 ............71
 11.06 Control of international distribution ......................... 4.1 ............43
 11.07 Production process sophistication .......................... 3.4 ............99
 11.08 Extent of marketing ................................................ 3.5 ..........127
 11.09 Willingness to delegate authority ............................ 3.4 ..........109

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ..........112
 12.02 Quality of scientific research institutions ................. 3.6 ............79
 12.03 Company spending on R&D ................................... 3.5 ............49
 12.04 University-industry collaboration in R&D ................. 3.5 ............78
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............49
 12.06 Availability of scientists and engineers .................... 3.8 ............81
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........117

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.7 ..........107
 1.02 Intellectual property protection ............................... 3.3 ..........103
 1.03 Diversion of public funds ........................................ 3.7 ............55
 1.04 Public trust in politicians ......................................... 3.3 ............55
 1.05 Irregular payments and bribes ................................ 3.4 ..........100
 1.06 Judicial independence ............................................ 3.4 ............93
 1.07 Favoritism in decisions of government officials ....... 3.6 ............40
 1.08 Wastefulness of government spending ................... 3.4 ............56
 1.09 Burden of government regulation ........................... 3.4 ............74
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............66
 1.11 Efficiency of legal framework in challenging regs. ... 3.1 ............96
 1.12 Transparency of government policymaking ............. 3.2 ..........126
 1.13 Business costs of terrorism .................................... 4.6 ..........108
 1.14 Business costs of crime and violence..................... 4.5 ............75
 1.15 Organized crime ..................................................... 5.0 ............61
 1.16 Reliability of police services .................................... 3.8 ............91
 1.17 Ethical behavior of firms ......................................... 3.7 ............91
 1.18 Strength of auditing and reporting standards ......... 4.0 ..........106
 1.19 Efficacy of corporate boards .................................. 4.1 ..........123
 1.20 Protection of minority shareholders’ interests ......... 3.8 ............86
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.2 ..........121

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.2 ..........111
 2.02 Quality of roads ...................................................... 3.7 ............79
 2.03 Quality of railroad infrastructure .............................. 2.7 ............67
 2.04 Quality of port infrastructure ................................... 3.2 ..........105
 2.05 Quality of air transport infrastructure....................... 4.3 ............69
 2.06 Available airline seat km/week, millions* ............. 334.3 ............52
 2.07 Quality of electricity supply ..................................... 3.1 ..........109
 2.08 Mobile telephone subscriptions/100 pop.* ........... 31.6 ..........138
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.8 ..........125

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.6 ............62
 3.02 Gross national savings, % GDP* .......................... 25.2 ............42
 3.03 Inflation, annual % change* .................................... 7.4 ..........120
 3.04 General government debt, % GDP* ..................... 21.9 ............18
 3.05 Country credit rating, 0–100 (best)* ...................... 20.4 ..........126

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 4,578.7 ............49
 4.02 Business impact of malaria .................................... 5.0 ............33
 4.03 Tuberculosis cases/100,000 pop.* ..................... 224.0 ..........120
 4.04 Business impact of tuberculosis ............................. 4.3 ..........115
 4.05 HIV prevalence, % adult pop.* ............................... 1.2 ..........113
 4.06 Business impact of HIV/AIDS ................................. 4.2 ..........118
 4.07 Infant mortality, deaths/1,000 live births* .............. 44.4 ..........118
 4.08 Life expectancy, years* ......................................... 63.6 ..........113
 4.09 Quality of primary education ................................... 3.4 ............91
 4.10 Primary education enrollment, net %* .................. 85.4 ..........120

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 28.9 ..........137
 5.02 Tertiary education enrollment, gross %*.................. 5.4 ..........125
 5.03 Quality of the education system ............................. 3.7 ............68
 5.04 Quality of math and science education .................. 3.7 ............87
 5.05 Quality of management schools ............................. 3.7 ............99
 5.06 Internet access in schools ...................................... 3.7 ............96
 5.07 Availability of specialized training services .............. 3.6 ..........110
 5.08 Extent of staff training ............................................ 3.4 ..........113

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.3 ..........126
 6.02 Extent of market dominance .................................. 3.7 ............70
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............52
 6.04 Effect of taxation on incentives to invest ................. 3.6 ............68
 6.05 Total tax rate, % profits* ....................................... 31.8 ............44

Ethiopia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 5.5
GDP (US$ billions) ........................................ 271.2
GDP per capita (US$) ................................. 49,497
GDP (PPP) as share (%) of world total ............ 0.21

Global Competitiveness Index

GCI 2015–2016 ........................................................ 8 ..... 5.5
GCI 2014–2015 (out of 144) ....................................... 4 ......5.5
GCI 2013–2014 (out of 148) ....................................... 3 ......5.5
GCI 2012–2013 (out of 144) ....................................... 3 ......5.5

Basic requirements (20.0%) .......................................11 ......5.9
1st pillar: Institutions ................................................... 1 ......6.1
2nd pillar: Infrastructure ............................................ 25 ......5.4
3rd pillar: Macroeconomic environment .................... 36 ......5.4
4th pillar: Health and primary education ..................... 1 ......6.9

Efficiency enhancers (50.0%) .....................................13 ......5.2
5th pillar: Higher education and training ..................... 2 ......6.1
6th pillar: Goods market efficiency ............................ 21 ......5.0
7th pillar: Labor market efficiency ............................. 26 ......4.7
8th pillar: Financial market development ..................... 6 ......5.4
9th pillar: Technological readiness ............................ 13 ......6.0
10th pillar: Market size.............................................. 59 ......4.2

Innovation and sophistication factors (30.0%) .............5 ......5.5
11th pillar: Business sophistication  .......................... 14 ......5.3
12th pillar: Innovation ................................................. 2 ......5.7

The most problematic factors for doing business

Tax rates ............................................................................23.5

Restrictive labor regulations ...............................................22.9

Complexity of tax regulations .............................................12.8

Inefficient government bureaucracy ...................................10.1

Access to financing .............................................................9.4

Policy instability ...................................................................7.7

Insufficient capacity to innovate ...........................................7.0

Inadequate supply of infrastructure ......................................1.6

Inadequately educated workforce ........................................1.5

Poor work ethic in labor force ..............................................1.5

Government instability/coups ..............................................1.0

Corruption ...........................................................................0.6

Foreign currency regulations ................................................0.3

Crime and theft ...................................................................0.0

Inflation ................................................................................0.0

Poor public health ...............................................................0.0

Finland

 Finland        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ............................... 14.0 ............79
 6.08 Agricultural policy costs.......................................... 4.1 ............45
 6.09 Prevalence of non-tariff barriers .............................. 5.1 ..............8
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.9 ............50
 6.12 Business impact of rules on FDI ............................. 5.5 ............12
 6.13 Burden of customs procedures .............................. 5.9 ..............4
 6.14 Imports as a percentage of GDP* ........................ 38.6 ............90
 6.15 Degree of customer orientation .............................. 5.3 ............26
 6.16 Buyer sophistication ............................................... 4.5 ............11

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.1 ............22
 7.02 Flexibility of wage determination ............................. 2.2 ..........140
 7.03 Hiring and firing practices ....................................... 3.6 ............87
 7.04 Redundancy costs, weeks of salary* .................... 10.1 ............34
 7.05 Effect of taxation on incentives to work .................. 3.3 ..........109
 7.06 Pay and productivity ............................................... 4.3 ............42
 7.07 Reliance on professional management ................... 6.2 ..............3
 7.08 Country capacity to retain talent ............................. 5.3 ..............7
 7.09 Country capacity to attract talent ........................... 3.5 ............61
 7.10 Women in labor force, ratio to men* ..................... 0.95 ............13

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.0 ............10
 8.02 Affordability of financial services ............................. 6.0 ..............3
 8.03 Financing through local equity market .................... 4.7 ............19
 8.04 Ease of access to loans ......................................... 4.0 ............12
 8.05 Venture capital availability ....................................... 4.5 ..............6
 8.06 Soundness of banks .............................................. 6.7 ..............2
 8.07 Regulation of securities exchanges ........................ 6.2 ..............1
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.6 ..............1
 9.02 Firm-level technology absorption ............................ 5.8 ............10
 9.03 FDI and technology transfer ................................... 4.4 ............73
 9.04 Individuals using Internet, %* ............................... 92.4 ..............7
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 32.3 ............15
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 218.7 ............14
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 138.5 ..............3

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.0 ............57
 10.02 Foreign market size index, 1–7 (best)* .................... 4.8 ............63
 10.03 GDP (PPP$ billions)* .......................................... 221.0 ............60
 10.04 Exports as a percentage of GDP* ........................ 36.9 ............75

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.2 ............96
 11.02 Local supplier quality .............................................. 5.4 ............13
 11.03 State of cluster development .................................. 4.9 ............17
 11.04 Nature of competitive advantage ............................ 6.1 ..............6
 11.05 Value chain breadth ................................................ 5.0 ............20
 11.06 Control of international distribution ......................... 4.9 ............13
 11.07 Production process sophistication .......................... 6.2 ..............4
 11.08 Extent of marketing ................................................ 4.7 ............39
 11.09 Willingness to delegate authority ............................ 5.6 ..............5

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.6 ..............6
 12.02 Quality of scientific research institutions ................. 5.8 ............10
 12.03 Company spending on R&D ................................... 5.5 ..............4
 12.04 University-industry collaboration in R&D ................. 6.0 ..............1
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............33
 12.06 Availability of scientists and engineers .................... 6.1 ..............1
 12.07 PCT patents, applications/million pop.* .............. 294.0 ..............4

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.4 ..............1
 1.02 Intellectual property protection ............................... 6.3 ..............1
 1.03 Diversion of public funds ........................................ 6.3 ..............2
 1.04 Public trust in politicians ......................................... 5.7 ..............5
 1.05 Irregular payments and bribes ................................ 6.7 ..............1
 1.06 Judicial independence ............................................ 6.6 ..............2
 1.07 Favoritism in decisions of government officials ....... 5.4 ..............4
 1.08 Wastefulness of government spending ................... 4.8 ..............9
 1.09 Burden of government regulation ........................... 4.2 ............15
 1.10 Efficiency of legal framework in settling disputes .... 5.8 ..............3
 1.11 Efficiency of legal framework in challenging regs. ... 5.8 ..............1
 1.12 Transparency of government policymaking ............. 5.9 ..............5
 1.13 Business costs of terrorism .................................... 6.7 ..............1
 1.14 Business costs of crime and violence..................... 6.5 ..............2
 1.15 Organized crime ..................................................... 6.8 ..............1
 1.16 Reliability of police services .................................... 6.7 ..............1
 1.17 Ethical behavior of firms ......................................... 6.3 ..............1
 1.18 Strength of auditing and reporting standards ......... 6.5 ..............2
 1.19 Efficacy of corporate boards .................................. 6.1 ..............5
 1.20 Protection of minority shareholders’ interests ......... 6.1 ..............1
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.6 ............72

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.2 ..............6
 2.02 Quality of roads ...................................................... 5.8 ............12
 2.03 Quality of railroad infrastructure .............................. 5.8 ..............5
 2.04 Quality of port infrastructure ................................... 6.4 ..............4
 2.05 Quality of air transport infrastructure....................... 6.1 ..............9
 2.06 Available airline seat km/week, millions* ............. 448.6 ............47
 2.07 Quality of electricity supply ..................................... 6.7 ..............6
 2.08 Mobile telephone subscriptions/100 pop.* ......... 139.7 ............36
 2.09 Fixed-telephone lines/100 pop.* ........................... 11.7 ............79

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.7 ............65
 3.02 Gross national savings, % GDP* .......................... 19.6 ............74
 3.03 Inflation, annual % change* .................................... 1.2 ..............1
 3.04 General government debt, % GDP* ..................... 59.6 ............96
 3.05 Country credit rating, 0–100 (best)* ...................... 90.8 ............10

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.7 ..............7
 4.04 Business impact of tuberculosis ............................. 7.0 ..............1
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.9 ..............3
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.1 ..............4
 4.08 Life expectancy, years* ......................................... 80.8 ............22
 4.09 Quality of primary education ................................... 6.7 ..............1
 4.10 Primary education enrollment, net %* .................. 99.1 ..............9

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 107.7 ............16
 5.02 Tertiary education enrollment, gross %*................ 93.7 ..............4
 5.03 Quality of the education system ............................. 5.7 ..............4
 5.04 Quality of math and science education .................. 6.1 ..............2
 5.05 Quality of management schools ............................. 5.4 ............13
 5.06 Internet access in schools ...................................... 6.0 ............12
 5.07 Availability of specialized training services .............. 6.0 ..............4
 5.08 Extent of staff training ............................................ 5.2 ............10

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.8 ............89
 6.02 Extent of market dominance .................................. 3.9 ............51
 6.03 Effectiveness of anti-monopoly policy ..................... 5.4 ..............4
 6.04 Effect of taxation on incentives to invest ................. 3.6 ............70
 6.05 Total tax rate, % profits* ....................................... 40.0 ............81

Finland

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 63.9
GDP (US$ billions) ..................................... 2,846.9
GDP per capita (US$) ................................. 44,538
GDP (PPP) as share (%) of world total ............ 2.39

Global Competitiveness Index

GCI 2015–2016 ...................................................... 22 ..... 5.1
GCI 2014–2015 (out of 144) ..................................... 23 ......5.1
GCI 2013–2014 (out of 148) ..................................... 23 ......5.1
GCI 2012–2013 (out of 144) ..................................... 21 ......5.1

Basic requirements (20.0%) .......................................26 ......5.5
1st pillar: Institutions ................................................. 29 ......4.8
2nd pillar: Infrastructure .............................................. 8 ......6.0
3rd pillar: Macroeconomic environment .................... 77 ......4.7
4th pillar: Health and primary education ................... 16 ......6.4

Efficiency enhancers (50.0%) .....................................19 ......5.1
5th pillar: Higher education and training ................... 25 ......5.3
6th pillar: Goods market efficiency ............................ 35 ......4.6
7th pillar: Labor market efficiency ............................. 51 ......4.4
8th pillar: Financial market development ................... 29 ......4.5
9th pillar: Technological readiness ............................ 16 ......5.9
10th pillar: Market size................................................ 8 ......5.8

Innovation and sophistication factors (30.0%) ...........20 ......5.0
11th pillar: Business sophistication  .......................... 20 ......5.1
12th pillar: Innovation ............................................... 18 ......4.9

The most problematic factors for doing business

Restrictive labor regulations ...............................................20.0

Tax rates ............................................................................19.0

Complexity of tax regulations .............................................14.5

Inefficient government bureaucracy ...................................12.1

Access to financing ...........................................................11.4

Insufficient capacity to innovate ...........................................6.3

Inadequate supply of infrastructure ......................................3.1

Inadequately educated workforce ........................................2.9

Poor work ethic in labor force ..............................................2.8

Foreign currency regulations ................................................2.6

Corruption ...........................................................................1.6

Policy instability ...................................................................1.5

Inflation ................................................................................0.8

Crime and theft ...................................................................0.7

Government instability/coups ..............................................0.6

Poor public health ...............................................................0.2

France

 France        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

2: Country/Economy Profiles

170  |  The Global Competitiveness Report 2015–2016

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 4.5 ............14
 6.08 Agricultural policy costs.......................................... 4.1 ............42
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............76
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.4 ............19
 6.12 Business impact of rules on FDI ............................. 4.5 ............70
 6.13 Burden of customs procedures .............................. 4.8 ............31
 6.14 Imports as a percentage of GDP* ........................ 32.5 ..........102
 6.15 Degree of customer orientation .............................. 5.1 ............34
 6.16 Buyer sophistication ............................................... 3.9 ............30

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.8 ..........116
 7.02 Flexibility of wage determination ............................. 5.0 ............69
 7.03 Hiring and firing practices ....................................... 2.9 ..........127
 7.04 Redundancy costs, weeks of salary* .................... 11.9 ............46
 7.05 Effect of taxation on incentives to work .................. 3.0 ..........122
 7.06 Pay and productivity ............................................... 4.2 ............59
 7.07 Reliance on professional management ................... 4.9 ............29
 7.08 Country capacity to retain talent ............................. 3.5 ............63
 7.09 Country capacity to attract talent ........................... 3.8 ............42
 7.10 Women in labor force, ratio to men* ..................... 0.88 ............35

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.3 ............29
 8.02 Affordability of financial services ............................. 5.2 ............27
 8.03 Financing through local equity market .................... 4.7 ............18
 8.04 Ease of access to loans ......................................... 3.8 ............17
 8.05 Venture capital availability ....................................... 3.4 ............29
 8.06 Soundness of banks .............................................. 5.5 ............40
 8.07 Regulation of securities exchanges ........................ 5.2 ............23
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.0 ............21
 9.02 Firm-level technology absorption ............................ 5.5 ............26
 9.03 FDI and technology transfer ................................... 4.9 ............25
 9.04 Individuals using Internet, %* ............................... 83.8 ............23
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 40.2 ..............4
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 221.7 ............12
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 66.2 ............36

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.7 ..............9
 10.02 Foreign market size index, 1–7 (best)* .................... 6.0 ............12
 10.03 GDP (PPP$ billions)* ....................................... 2,580.8 ..............9
 10.04 Exports as a percentage of GDP* ........................ 29.8 ..........100

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.1 ............19
 11.02 Local supplier quality .............................................. 5.4 ............14
 11.03 State of cluster development .................................. 4.5 ............26
 11.04 Nature of competitive advantage ............................ 5.5 ............18
 11.05 Value chain breadth ................................................ 5.3 ............10
 11.06 Control of international distribution ......................... 4.9 ............14
 11.07 Production process sophistication .......................... 5.6 ............16
 11.08 Extent of marketing ................................................ 5.4 ............10
 11.09 Willingness to delegate authority ............................ 3.9 ............51

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.1 ............20
 12.02 Quality of scientific research institutions ................. 5.6 ............13
 12.03 Company spending on R&D ................................... 4.9 ............16
 12.04 University-industry collaboration in R&D ................. 4.6 ............29
 12.05 Gov’t procurement of advanced tech products ...... 4.0 ............19
 12.06 Availability of scientists and engineers .................... 4.9 ............19
 12.07 PCT patents, applications/million pop.* .............. 121.9 ............15

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.6 ............21
 1.02 Intellectual property protection ............................... 5.8 ............14
 1.03 Diversion of public funds ........................................ 4.8 ............27
 1.04 Public trust in politicians ......................................... 3.6 ............42
 1.05 Irregular payments and bribes ................................ 5.2 ............30
 1.06 Judicial independence ............................................ 5.1 ............29
 1.07 Favoritism in decisions of government officials ....... 4.0 ............30
 1.08 Wastefulness of government spending ................... 3.1 ............74
 1.09 Burden of government regulation ........................... 2.9 ..........115
 1.10 Efficiency of legal framework in settling disputes .... 4.6 ............28
 1.11 Efficiency of legal framework in challenging regs. ... 4.4 ............27
 1.12 Transparency of government policymaking ............. 4.4 ............44
 1.13 Business costs of terrorism .................................... 4.5 ..........109
 1.14 Business costs of crime and violence..................... 4.5 ............72
 1.15 Organized crime ..................................................... 5.0 ............60
 1.16 Reliability of police services .................................... 5.3 ............30
 1.17 Ethical behavior of firms ......................................... 5.0 ............26
 1.18 Strength of auditing and reporting standards ......... 5.5 ............28
 1.19 Efficacy of corporate boards .................................. 5.6 ............21
 1.20 Protection of minority shareholders’ interests ......... 4.5 ............36
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.8 ............14

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.9 ............10
 2.02 Quality of roads ...................................................... 6.1 ..............7
 2.03 Quality of railroad infrastructure .............................. 5.8 ..............6
 2.04 Quality of port infrastructure ................................... 5.3 ............26
 2.05 Quality of air transport infrastructure....................... 5.8 ............15
 2.06 Available airline seat km/week, millions* .......... 3,922.0 ..............8
 2.07 Quality of electricity supply ..................................... 6.5 ............14
 2.08 Mobile telephone subscriptions/100 pop.* ......... 100.4 ............96
 2.09 Fixed-telephone lines/100 pop.* ........................... 60.0 ..............3

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.2 ............95
 3.02 Gross national savings, % GDP* .......................... 20.9 ............66
 3.03 Inflation, annual % change* .................................... 0.6 ..............1
 3.04 General government debt, % GDP* ..................... 95.1 ..........125
 3.05 Country credit rating, 0–100 (best)* ...................... 83.3 ............16

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 8.8 ............26
 4.04 Business impact of tuberculosis ............................. 6.4 ............34
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............48
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.5 ............23
 4.08 Life expectancy, years* ......................................... 82.0 ............10
 4.09 Quality of primary education ................................... 4.9 ............28
 4.10 Primary education enrollment, net %* .................. 98.5 ............13

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 109.7 ............13
 5.02 Tertiary education enrollment, gross %*................ 58.3 ............43
 5.03 Quality of the education system ............................. 4.5 ............30
 5.04 Quality of math and science education .................. 5.1 ............19
 5.05 Quality of management schools ............................. 5.5 ............11
 5.06 Internet access in schools ...................................... 4.9 ............40
 5.07 Availability of specialized training services .............. 5.4 ............18
 5.08 Extent of staff training ............................................ 4.6 ............28

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............29
 6.02 Extent of market dominance .................................. 4.4 ............24
 6.03 Effectiveness of anti-monopoly policy ..................... 5.0 ............17
 6.04 Effect of taxation on incentives to invest ................. 2.9 ..........122
 6.05 Total tax rate, % profits* ....................................... 66.6 ..........132

France

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 1.6
GDP (US$ billions) .......................................... 17.2
GDP per capita (US$) ................................. 10,836
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 103 ..... 3.8
GCI 2014–2015 (out of 144) ................................... 106 ......3.7
GCI 2013–2014 (out of 148) ................................... 112 ......3.7
GCI 2012–2013 (out of 144) ..................................... 99 ......3.8

Basic requirements (51.7%) .......................................83 ......4.3
1st pillar: Institutions ................................................. 78 ......3.8
2nd pillar: Infrastructure .......................................... 110 ......2.9
3rd pillar: Macroeconomic environment .................... 18 ......6.0
4th pillar: Health and primary education ................. 111 ......4.7

Efficiency enhancers (41.2%) ...................................123 ......3.3
5th pillar: Higher education and training ................. 125 ......2.8
6th pillar: Goods market efficiency .......................... 124 ......3.8
7th pillar: Labor market efficiency ............................. 71 ......4.2
8th pillar: Financial market development ................... 97 ......3.5
9th pillar: Technological readiness .......................... 112 ......2.9
10th pillar: Market size............................................ 110 ......2.9

Innovation and sophistication factors (7.1%) ...........129 ......2.9
11th pillar: Business sophistication  ........................ 129 ......3.2
12th pillar: Innovation ............................................. 129 ......2.6

The most problematic factors for doing business

Corruption .........................................................................13.2

Inadequately educated workforce ......................................13.2

Tax rates ............................................................................11.9

Access to financing ...........................................................10.6

Inefficient government bureaucracy ...................................10.6

Inadequate supply of infrastructure ....................................10.4

Restrictive labor regulations .................................................9.5

Poor work ethic in labor force ..............................................6.1

Complexity of tax regulations ...............................................6.1

Insufficient capacity to innovate ...........................................2.4

Policy instability ...................................................................2.0

Poor public health ...............................................................1.7

Inflation ................................................................................1.3

Foreign currency regulations ................................................0.9

Crime and theft ...................................................................0.0

Government instability/coups ..............................................0.0

Gabon

 Gabon        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 50.0 ..........128
 6.08 Agricultural policy costs.......................................... 3.0 ..........125
 6.09 Prevalence of non-tariff barriers .............................. 3.6 ..........125
 6.10 Trade tariffs, % duty* ............................................ 13.1 ..........127
 6.11 Prevalence of foreign ownership ............................. 5.3 ............23
 6.12 Business impact of rules on FDI ............................. 4.4 ............73
 6.13 Burden of customs procedures .............................. 3.5 ............99
 6.14 Imports as a percentage of GDP* ........................ 35.2 ............93
 6.15 Degree of customer orientation .............................. 4.0 ..........112
 6.16 Buyer sophistication ............................................... 3.0 ..........111

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............96
 7.02 Flexibility of wage determination ............................. 4.7 ............89
 7.03 Hiring and firing practices ....................................... 3.5 ............95
 7.04 Redundancy costs, weeks of salary* .................... 18.8 ............83
 7.05 Effect of taxation on incentives to work .................. 4.4 ............23
 7.06 Pay and productivity ............................................... 3.4 ..........114
 7.07 Reliance on professional management ................... 3.8 ............91
 7.08 Country capacity to retain talent ............................. 3.4 ............74
 7.09 Country capacity to attract talent ........................... 3.3 ............74
 7.10 Women in labor force, ratio to men* ..................... 0.86 ............49

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.5 ..........128
 8.02 Affordability of financial services ............................. 3.3 ..........127
 8.03 Financing through local equity market .................... 3.1 ............98
 8.04 Ease of access to loans ......................................... 2.7 ............83
 8.05 Venture capital availability ....................................... 2.2 ..........117
 8.06 Soundness of banks .............................................. 4.5 ............91
 8.07 Regulation of securities exchanges ........................ 3.7 ..........105
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........116
 9.02 Firm-level technology absorption ............................ 4.4 ............86
 9.03 FDI and technology transfer ................................... 4.0 ..........107
 9.04 Individuals using Internet, %* ................................. 9.8 ..........125
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.6 ..........111
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 19.7 ............87
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 0.0 ..........138

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.5 ..........119
 10.02 Foreign market size index, 1–7 (best)* .................... 4.0 ............92
 10.03 GDP (PPP$ billions)* ............................................ 36.3 ............99
 10.04 Exports as a percentage of GDP* ........................ 56.7 ............31

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.6 ..........134
 11.02 Local supplier quality .............................................. 3.5 ..........126
 11.03 State of cluster development .................................. 2.7 ..........136
 11.04 Nature of competitive advantage ............................ 3.3 ............84
 11.05 Value chain breadth ................................................ 3.0 ..........130
 11.06 Control of international distribution ......................... 2.8 ..........136
 11.07 Production process sophistication .......................... 3.0 ..........124
 11.08 Extent of marketing ................................................ 3.5 ..........125
 11.09 Willingness to delegate authority ............................ 3.2 ..........122

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.4 ..........116
 12.02 Quality of scientific research institutions ................. 3.0 ..........113
 12.03 Company spending on R&D ................................... 2.4 ..........131
 12.04 University-industry collaboration in R&D ................. 2.6 ..........129
 12.05 Gov’t procurement of advanced tech products ...... 2.7 ..........126
 12.06 Availability of scientists and engineers .................... 3.0 ..........131
 12.07 PCT patents, applications/million pop.* .................. 0.3 ............87

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............71
 1.02 Intellectual property protection ............................... 3.5 ............94
 1.03 Diversion of public funds ........................................ 3.0 ............87
 1.04 Public trust in politicians ......................................... 3.0 ............68
 1.05 Irregular payments and bribes ................................ 3.7 ............83
 1.06 Judicial independence ............................................ 3.0 ..........104
 1.07 Favoritism in decisions of government officials ....... 3.0 ............73
 1.08 Wastefulness of government spending ................... 3.2 ............66
 1.09 Burden of government regulation ........................... 3.3 ............79
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............80
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ..........104
 1.12 Transparency of government policymaking ............. 3.9 ............78
 1.13 Business costs of terrorism .................................... 5.5 ............63
 1.14 Business costs of crime and violence..................... 4.7 ............65
 1.15 Organized crime ..................................................... 4.9 ............63
 1.16 Reliability of police services .................................... 3.5 ..........106
 1.17 Ethical behavior of firms ......................................... 3.9 ............68
 1.18 Strength of auditing and reporting standards ......... 4.2 ............99
 1.19 Efficacy of corporate boards .................................. 5.4 ............25
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............58
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.3 ..........116

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.1 ..........116
 2.02 Quality of roads ...................................................... 2.6 ..........130
 2.03 Quality of railroad infrastructure .............................. 2.5 ............76
 2.04 Quality of port infrastructure ................................... 3.2 ..........106
 2.05 Quality of air transport infrastructure....................... 3.3 ..........113
 2.06 Available airline seat km/week, millions* ............... 31.5 ..........111
 2.07 Quality of electricity supply ..................................... 2.5 ..........125
 2.08 Mobile telephone subscriptions/100 pop.* ......... 210.4 ..............3
 2.09 Fixed-telephone lines/100 pop.* ............................. 1.0 ..........121

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 3.0 ..............8
 3.02 Gross national savings, % GDP* .......................... 36.8 ............10
 3.03 Inflation, annual % change* .................................... 4.5 ............94
 3.04 General government debt, % GDP* ..................... 27.8 ............28
 3.05 Country credit rating, 0–100 (best)* ...................... 37.8 ............82

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 25,113.7 ............63
 4.02 Business impact of malaria .................................... 3.2 ............70
 4.03 Tuberculosis cases/100,000 pop.* ..................... 423.0 ..........134
 4.04 Business impact of tuberculosis ............................. 4.4 ..........106
 4.05 HIV prevalence, % adult pop.* ............................... 3.9 ..........127
 4.06 Business impact of HIV/AIDS ................................. 4.1 ..........119
 4.07 Infant mortality, deaths/1,000 live births* .............. 39.1 ..........110
 4.08 Life expectancy, years* ......................................... 63.4 ..........114
 4.09 Quality of primary education ................................... 3.3 ............96
 4.10 Primary education enrollment, net %* .................. 92.1 ............83

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 53.9 ..........115
 5.02 Tertiary education enrollment, gross %*.................. 8.5 ..........119
 5.03 Quality of the education system ............................. 2.8 ..........120
 5.04 Quality of math and science education .................. 3.3 ..........108
 5.05 Quality of management schools ............................. 3.6 ..........110
 5.06 Internet access in schools ...................................... 2.5 ..........134
 5.07 Availability of specialized training services .............. 3.0 ..........134
 5.08 Extent of staff training ............................................ 3.6 ............99

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.1 ..........133
 6.02 Extent of market dominance .................................. 2.8 ..........131
 6.03 Effectiveness of anti-monopoly policy ..................... 3.4 ..........107
 6.04 Effect of taxation on incentives to invest ................. 3.7 ............63
 6.05 Total tax rate, % profits* ....................................... 40.6 ............84

Gabon

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 1.9
GDP (US$ billions) ............................................ 0.8
GDP per capita (US$) ...................................... 428
GDP (PPP) as share (%) of world total ............ 0.00

Global Competitiveness Index

GCI 2015–2016 .................................................... 123 ..... 3.5
GCI 2014–2015 (out of 144) ................................... 125 ......3.5
GCI 2013–2014 (out of 148) ................................... 116 ......3.7
GCI 2012–2013 (out of 144) ..................................... 98 ......3.8

Basic requirements (60.0%) .....................................126 ......3.5
1st pillar: Institutions ................................................. 42 ......4.3
2nd pillar: Infrastructure ............................................ 95 ......3.3
3rd pillar: Macroeconomic environment .................. 138 ......2.7
4th pillar: Health and primary education ................. 131 ......3.8

Efficiency enhancers (35.0%) ...................................118 ......3.4
5th pillar: Higher education and training ................... 91 ......3.8
6th pillar: Goods market efficiency ............................ 77 ......4.3
7th pillar: Labor market efficiency ............................. 33 ......4.6
8th pillar: Financial market development ................... 96 ......3.5
9th pillar: Technological readiness .......................... 107 ......3.0
10th pillar: Market size............................................ 139 ......1.4

Innovation and sophistication factors (5.0%) .............75 ......3.5
11th pillar: Business sophistication  .......................... 67 ......3.9
12th pillar: Innovation ............................................... 88 ......3.1

The most problematic factors for doing business

Access to financing ...........................................................22.1

Tax rates ............................................................................15.5

Foreign currency regulations ..............................................12.5

Inflation ..............................................................................12.5

Inadequate supply of infrastructure ......................................7.0

Complexity of tax regulations ...............................................5.6

Inadequately educated workforce ........................................4.8

Poor work ethic in labor force ..............................................4.4

Corruption ...........................................................................3.9

Inefficient government bureaucracy .....................................3.8

Insufficient capacity to innovate ...........................................2.7

Policy instability ...................................................................1.6

Restrictive labor regulations .................................................1.6

Government instability/coups ..............................................1.4

Crime and theft ...................................................................0.3

Poor public health ...............................................................0.3

Gambia, The

 Gambia, The        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 26.0 ..........106
 6.08 Agricultural policy costs.......................................... 4.9 ..............8
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............53
 6.10 Trade tariffs, % duty* ............................................ 14.6 ..........135
 6.11 Prevalence of foreign ownership ............................. 5.0 ............38
 6.12 Business impact of rules on FDI ............................. 5.0 ............33
 6.13 Burden of customs procedures .............................. 4.5 ............45
 6.14 Imports as a percentage of GDP* ........................ 54.9 ............52
 6.15 Degree of customer orientation .............................. 4.7 ............65
 6.16 Buyer sophistication ............................................... 3.2 ............88

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.6 ............43
 7.02 Flexibility of wage determination ............................. 5.6 ............26
 7.03 Hiring and firing practices ....................................... 4.2 ............41
 7.04 Redundancy costs, weeks of salary* .................... 26.0 ..........111
 7.05 Effect of taxation on incentives to work .................. 3.9 ............54
 7.06 Pay and productivity ............................................... 4.2 ............55
 7.07 Reliance on professional management ................... 4.7 ............31
 7.08 Country capacity to retain talent ............................. 3.6 ............59
 7.09 Country capacity to attract talent ........................... 4.0 ............31
 7.10 Women in labor force, ratio to men* ..................... 0.88 ............39

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............95
 8.02 Affordability of financial services ............................. 4.0 ............86
 8.03 Financing through local equity market .................... 2.8 ..........107
 8.04 Ease of access to loans ......................................... 2.5 ............95
 8.05 Venture capital availability ....................................... 2.4 ............97
 8.06 Soundness of banks .............................................. 4.8 ............72
 8.07 Regulation of securities exchanges ........................ 3.9 ............88
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.5 ............81
 9.02 Firm-level technology absorption ............................ 4.5 ............74
 9.03 FDI and technology transfer ................................... 4.2 ............80
 9.04 Individuals using Internet, %* ............................... 15.6 ..........114
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........125
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 10.9 ............97
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 8.0 ..........117

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.1 ..........139
 10.02 Foreign market size index, 1–7 (best)* .................... 2.4 ..........138
 10.03 GDP (PPP$ billions)* .............................................. 3.1 ..........139
 10.04 Exports as a percentage of GDP* ........................ 40.2 ............64

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............63
 11.02 Local supplier quality .............................................. 4.3 ............67
 11.03 State of cluster development .................................. 3.8 ............60
 11.04 Nature of competitive advantage ............................ 3.5 ............63
 11.05 Value chain breadth ................................................ 3.7 ............76
 11.06 Control of international distribution ......................... 3.8 ............73
 11.07 Production process sophistication .......................... 3.4 ..........100
 11.08 Extent of marketing ................................................ 4.1 ............86
 11.09 Willingness to delegate authority ............................ 3.9 ............49

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............67
 12.02 Quality of scientific research institutions ................. 3.3 ............97
 12.03 Company spending on R&D ................................... 3.1 ............83
 12.04 University-industry collaboration in R&D ................. 3.3 ............87
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............30
 12.06 Availability of scientists and engineers .................... 3.1 ..........126
 12.07 PCT patents, applications/million pop.* .................. 0.1 ............96

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............76
 1.02 Intellectual property protection ............................... 3.9 ............66
 1.03 Diversion of public funds ........................................ 4.2 ............37
 1.04 Public trust in politicians ......................................... 3.8 ............36
 1.05 Irregular payments and bribes ................................ 4.1 ............59
 1.06 Judicial independence ............................................ 3.7 ............75
 1.07 Favoritism in decisions of government officials ....... 4.0 ............28
 1.08 Wastefulness of government spending ................... 4.0 ............27
 1.09 Burden of government regulation ........................... 4.0 ............22
 1.10 Efficiency of legal framework in settling disputes .... 4.4 ............35
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............54
 1.12 Transparency of government policymaking ............. 4.5 ............38
 1.13 Business costs of terrorism .................................... 5.6 ............51
 1.14 Business costs of crime and violence..................... 5.4 ............33
 1.15 Organized crime ..................................................... 5.8 ............28
 1.16 Reliability of police services .................................... 4.6 ............48
 1.17 Ethical behavior of firms ......................................... 4.2 ............49
 1.18 Strength of auditing and reporting standards ......... 4.6 ............68
 1.19 Efficacy of corporate boards .................................. 5.0 ............46
 1.20 Protection of minority shareholders’ interests ......... 4.4 ............46
 1.21 Strength of investor protection, 0–10 (best)* .......... 3.9 ..........127

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.9 ............79
 2.02 Quality of roads ...................................................... 4.1 ............62
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.1 ............65
 2.05 Quality of air transport infrastructure....................... 4.3 ............67
 2.06 Available airline seat km/week, millions* ................. 6.1 ..........134
 2.07 Quality of electricity supply ..................................... 3.0 ..........114
 2.08 Mobile telephone subscriptions/100 pop.* ......... 119.6 ............59
 2.09 Fixed-telephone lines/100 pop.* ............................. 2.9 ..........110

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –8.9 ..........135
 3.02 Gross national savings, % GDP* .......................... 10.7 ..........125
 3.03 Inflation, annual % change* .................................... 6.3 ..........112
 3.04 General government debt, % GDP* ................... 100.2 ..........128
 3.05 Country credit rating, 0–100 (best)* ...................... 18.1 ..........132

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 29,030.4 ............73
 4.02 Business impact of malaria .................................... 3.8 ............57
 4.03 Tuberculosis cases/100,000 pop.* ..................... 173.0 ..........114
 4.04 Business impact of tuberculosis ............................. 5.1 ............86
 4.05 HIV prevalence, % adult pop.* ............................... 1.2 ..........113
 4.06 Business impact of HIV/AIDS ................................. 5.3 ............78
 4.07 Infant mortality, deaths/1,000 live births* .............. 49.4 ..........120
 4.08 Life expectancy, years* ......................................... 58.8 ..........125
 4.09 Quality of primary education ................................... 4.1 ............65
 4.10 Primary education enrollment, net %* .................. 68.7 ..........136

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 57.5 ..........113
 5.02 Tertiary education enrollment, gross %*.................. n/a ...........n/a
 5.03 Quality of the education system ............................. 4.3 ............39
 5.04 Quality of math and science education .................. 3.6 ............93
 5.05 Quality of management schools ............................. 4.3 ............64
 5.06 Internet access in schools ...................................... 3.8 ............93
 5.07 Availability of specialized training services .............. 4.2 ............64
 5.08 Extent of staff training ............................................ 4.0 ............69

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............93
 6.02 Extent of market dominance .................................. 3.9 ............49
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............42
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............89
 6.05 Total tax rate, % profits* ....................................... 63.3 ..........125

Gambia, The

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.5
GDP (US$ billions) .......................................... 16.5
GDP per capita (US$) ................................... 3,699
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 ...................................................... 66 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 69 ......4.2
GCI 2013–2014 (out of 148) ..................................... 72 ......4.2
GCI 2012–2013 (out of 144) ..................................... 77 ......4.1

Basic requirements (40.0%) .......................................50 ......4.8
1st pillar: Institutions ................................................. 40 ......4.4
2nd pillar: Infrastructure ............................................ 61 ......4.2
3rd pillar: Macroeconomic environment .................... 51 ......5.0
4th pillar: Health and primary education ................... 65 ......5.8

Efficiency enhancers (50.0%) .....................................77 ......4.0
5th pillar: Higher education and training ................... 87 ......4.0
6th pillar: Goods market efficiency ............................ 48 ......4.5
7th pillar: Labor market efficiency ............................. 32 ......4.6
8th pillar: Financial market development ................... 68 ......3.9
9th pillar: Technological readiness ............................ 72 ......3.8
10th pillar: Market size.............................................. 99 ......3.0

Innovation and sophistication factors (10.0%) .........118 ......3.1
11th pillar: Business sophistication  ........................ 112 ......3.5
12th pillar: Innovation ............................................. 123 ......2.7

The most problematic factors for doing business

Inadequately educated workforce ......................................15.3

Access to financing ...........................................................13.6

Inadequate supply of infrastructure ....................................11.3

Inflation ..............................................................................11.3

Policy instability ...................................................................9.8

Inefficient government bureaucracy .....................................9.2

Insufficient capacity to innovate ...........................................8.4

Poor work ethic in labor force ..............................................5.8

Complexity of tax regulations ...............................................5.8

Foreign currency regulations ................................................3.4

Tax rates ..............................................................................2.4

Government instability/coups ..............................................1.7

Restrictive labor regulations .................................................1.4

Poor public health ...............................................................0.5

Corruption ...........................................................................0.3

Crime and theft ...................................................................0.0

Georgia

 Georgia        Commonwealth of Independent States

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 2 ..............3
 6.07 No. days to start a business* ................................. 2.0 ..............2
 6.08 Agricultural policy costs.......................................... 3.7 ............72
 6.09 Prevalence of non-tariff barriers .............................. 5.2 ..............6
 6.10 Trade tariffs, % duty* .............................................. 0.8 ..............4
 6.11 Prevalence of foreign ownership ............................. 4.0 ..........106
 6.12 Business impact of rules on FDI ............................. 5.2 ............21
 6.13 Burden of customs procedures .............................. 5.5 ..............9
 6.14 Imports as a percentage of GDP* ........................ 61.5 ............40
 6.15 Degree of customer orientation .............................. 4.0 ..........114
 6.16 Buyer sophistication ............................................... 3.0 ..........104

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............65
 7.02 Flexibility of wage determination ............................. 5.9 ............10
 7.03 Hiring and firing practices ....................................... 4.8 ............12
 7.04 Redundancy costs, weeks of salary* ...................... 8.6 ............20
 7.05 Effect of taxation on incentives to work .................. 4.8 ............15
 7.06 Pay and productivity ............................................... 4.1 ............63
 7.07 Reliance on professional management ................... 4.4 ............60
 7.08 Country capacity to retain talent ............................. 2.9 ..........102
 7.09 Country capacity to attract talent ........................... 2.5 ..........117
 7.10 Women in labor force, ratio to men* ..................... 0.77 ............84

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............88
 8.02 Affordability of financial services ............................. 4.1 ............73
 8.03 Financing through local equity market .................... 2.2 ..........133
 8.04 Ease of access to loans ......................................... 2.4 ..........109
 8.05 Venture capital availability ....................................... 2.2 ..........119
 8.06 Soundness of banks .............................................. 5.2 ............57
 8.07 Regulation of securities exchanges ........................ 3.6 ..........110
 8.08 Legal rights index, 0–12 (best)* ................................. 9 ............11

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.3 ............97
 9.02 Firm-level technology absorption ............................ 4.2 ..........103
 9.03 FDI and technology transfer ................................... 3.8 ..........109
 9.04 Individuals using Internet, %* ............................... 48.9 ............72
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 12.2 ............60
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 71.0 ............42
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 21.8 ............97

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.8 ............98
 10.02 Foreign market size index, 1–7 (best)* .................... 3.7 ..........107
 10.03 GDP (PPP$ billions)* ............................................ 34.2 ..........103
 10.04 Exports as a percentage of GDP* ........................ 35.2 ............80

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.4 ..........137
 11.02 Local supplier quality .............................................. 3.7 ..........117
 11.03 State of cluster development .................................. 3.0 ..........120
 11.04 Nature of competitive advantage ............................ 3.4 ............75
 11.05 Value chain breadth ................................................ 3.4 ..........108
 11.06 Control of international distribution ......................... 3.5 ............95
 11.07 Production process sophistication .......................... 3.2 ..........110
 11.08 Extent of marketing ................................................ 4.1 ............89
 11.09 Willingness to delegate authority ............................ 3.2 ..........118

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.4 ..........121
 12.02 Quality of scientific research institutions ................. 2.8 ..........119
 12.03 Company spending on R&D ................................... 2.5 ..........127
 12.04 University-industry collaboration in R&D ................. 2.6 ..........128
 12.05 Gov’t procurement of advanced tech products ...... 3.0 ............95
 12.06 Availability of scientists and engineers .................... 3.3 ..........113
 12.07 PCT patents, applications/million pop.* .................. 1.6 ............60

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.3 ............58
 1.02 Intellectual property protection ............................... 3.3 ..........101
 1.03 Diversion of public funds ........................................ 4.5 ............33
 1.04 Public trust in politicians ......................................... 2.8 ............77
 1.05 Irregular payments and bribes ................................ 5.7 ............23
 1.06 Judicial independence ............................................ 4.1 ............56
 1.07 Favoritism in decisions of government officials ....... 3.4 ............48
 1.08 Wastefulness of government spending ................... 3.2 ............69
 1.09 Burden of government regulation ........................... 4.7 ..............7
 1.10 Efficiency of legal framework in settling disputes .... 3.9 ............54
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............55
 1.12 Transparency of government policymaking ............. 4.7 ............31
 1.13 Business costs of terrorism .................................... 6.2 ............14
 1.14 Business costs of crime and violence..................... 5.8 ............18
 1.15 Organized crime ..................................................... 6.2 ............17
 1.16 Reliability of police services .................................... 5.4 ............28
 1.17 Ethical behavior of firms ......................................... 4.1 ............51
 1.18 Strength of auditing and reporting standards ......... 4.6 ............65
 1.19 Efficacy of corporate boards .................................. 4.6 ............84
 1.20 Protection of minority shareholders’ interests ......... 3.8 ............88
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.1 ............42

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.2 ............61
 2.02 Quality of roads ...................................................... 3.9 ............73
 2.03 Quality of railroad infrastructure .............................. 3.9 ............35
 2.04 Quality of port infrastructure ................................... 4.0 ............73
 2.05 Quality of air transport infrastructure....................... 3.9 ............90
 2.06 Available airline seat km/week, millions* ............... 44.7 ............99
 2.07 Quality of electricity supply ..................................... 4.9 ............60
 2.08 Mobile telephone subscriptions/100 pop.* ......... 124.9 ............51
 2.09 Fixed-telephone lines/100 pop.* ........................... 25.4 ............41

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.8 ............45
 3.02 Gross national savings, % GDP* .......................... 15.6 ............96
 3.03 Inflation, annual % change* .................................... 3.1 ............53
 3.04 General government debt, % GDP* ..................... 35.1 ............50
 3.05 Country credit rating, 0–100 (best)* ...................... 37.3 ............84

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.0 ..............1
 4.02 Business impact of malaria .................................... 6.3 ..............6
 4.03 Tuberculosis cases/100,000 pop.* ..................... 116.0 ............95
 4.04 Business impact of tuberculosis ............................. 5.7 ............66
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............44
 4.07 Infant mortality, deaths/1,000 live births* .............. 11.7 ............61
 4.08 Life expectancy, years* ......................................... 74.1 ............73
 4.09 Quality of primary education ................................... 3.4 ............90
 4.10 Primary education enrollment, net %* .................. 96.5 ............47

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 100.6 ............30
 5.02 Tertiary education enrollment, gross %*................ 33.1 ............74
 5.03 Quality of the education system ............................. 3.1 ..........101
 5.04 Quality of math and science education .................. 3.5 ............97
 5.05 Quality of management schools ............................. 3.8 ............97
 5.06 Internet access in schools ...................................... 4.5 ............61
 5.07 Availability of specialized training services .............. 3.5 ..........116
 5.08 Extent of staff training ............................................ 3.4 ..........119

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............91
 6.02 Extent of market dominance .................................. 3.4 ............88
 6.03 Effectiveness of anti-monopoly policy ..................... 3.2 ..........116
 6.04 Effect of taxation on incentives to invest ................. 4.8 ............13
 6.05 Total tax rate, % profits* ....................................... 16.4 ..............9

Georgia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 81.1
GDP (US$ billions) ..................................... 3,859.5
GDP per capita (US$) ................................. 47,590
GDP (PPP) as share (%) of world total ............ 3.45

Global Competitiveness Index

GCI 2015–2016 ........................................................ 4 ..... 5.5
GCI 2014–2015 (out of 144) ....................................... 5 ......5.5
GCI 2013–2014 (out of 148) ....................................... 4 ......5.5
GCI 2012–2013 (out of 144) ....................................... 6 ......5.5

Basic requirements (20.0%) .........................................8 ......6.0
1st pillar: Institutions ................................................. 20 ......5.2
2nd pillar: Infrastructure .............................................. 7 ......6.1
3rd pillar: Macroeconomic environment .................... 20 ......6.0
4th pillar: Health and primary education ................... 13 ......6.5

Efficiency enhancers (50.0%) .....................................10 ......5.3
5th pillar: Higher education and training ................... 17 ......5.6
6th pillar: Goods market efficiency ............................ 23 ......4.9
7th pillar: Labor market efficiency ............................. 28 ......4.6
8th pillar: Financial market development ................... 18 ......4.7
9th pillar: Technological readiness ............................ 12 ......6.0
10th pillar: Market size................................................ 5 ......6.0

Innovation and sophistication factors (30.0%) .............3 ......5.6
11th pillar: Business sophistication  ............................ 3 ......5.7
12th pillar: Innovation ................................................. 6 ......5.5

The most problematic factors for doing business

Complexity of tax regulations .............................................16.8

Inefficient government bureaucracy ...................................16.0

Tax rates ............................................................................15.1

Restrictive labor regulations ...............................................14.4

Access to financing .............................................................8.9

Inadequately educated workforce ........................................7.6

Insufficient capacity to innovate ...........................................5.9

Poor work ethic in labor force ..............................................4.7

Inadequate supply of infrastructure ......................................2.8

Foreign currency regulations ................................................1.6

Policy instability ...................................................................1.6

Corruption ...........................................................................1.5

Crime and theft ...................................................................1.3

Poor public health ...............................................................1.0

Inflation ................................................................................0.8

Government instability/coups ..............................................0.1

Germany

 Germany        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 14.5 ............82
 6.08 Agricultural policy costs.......................................... 4.3 ............27
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............64
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.9 ............48
 6.12 Business impact of rules on FDI ............................. 4.9 ............42
 6.13 Burden of customs procedures .............................. 4.7 ............33
 6.14 Imports as a percentage of GDP* ........................ 40.0 ............87
 6.15 Degree of customer orientation .............................. 5.3 ............27
 6.16 Buyer sophistication ............................................... 4.1 ............22

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.2 ............20
 7.02 Flexibility of wage determination ............................. 3.6 ..........132
 7.03 Hiring and firing practices ....................................... 3.4 ..........107
 7.04 Redundancy costs, weeks of salary* .................... 21.6 ............97
 7.05 Effect of taxation on incentives to work .................. 3.6 ............95
 7.06 Pay and productivity ............................................... 4.8 ............13
 7.07 Reliance on professional management ................... 5.7 ............15
 7.08 Country capacity to retain talent ............................. 4.9 ............13
 7.09 Country capacity to attract talent ........................... 4.7 ............19
 7.10 Women in labor force, ratio to men* ..................... 0.87 ............43

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.6 ............18
 8.02 Affordability of financial services ............................. 5.5 ............14
 8.03 Financing through local equity market .................... 4.8 ............17
 8.04 Ease of access to loans ......................................... 3.3 ............35
 8.05 Venture capital availability ....................................... 3.5 ............25
 8.06 Soundness of banks .............................................. 5.4 ............46
 8.07 Regulation of securities exchanges ........................ 5.2 ............26
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.2 ............12
 9.02 Firm-level technology absorption ............................ 5.7 ............13
 9.03 FDI and technology transfer ................................... 5.0 ............24
 9.04 Individuals using Internet, %* ............................... 86.2 ............16
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 35.8 ............10
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 146.0 ............20
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 63.6 ............38

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.9 ..............5
 10.02 Foreign market size index, 1–7 (best)* .................... 6.5 ..............4
 10.03 GDP (PPP$ billions)* ....................................... 3,721.6 ..............5
 10.04 Exports as a percentage of GDP* ........................ 46.0 ............49

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.8 ..............2
 11.02 Local supplier quality .............................................. 6.0 ..............4
 11.03 State of cluster development .................................. 5.5 ..............3
 11.04 Nature of competitive advantage ............................ 6.1 ..............7
 11.05 Value chain breadth ................................................ 5.9 ..............3
 11.06 Control of international distribution ......................... 5.5 ..............3
 11.07 Production process sophistication .......................... 6.2 ..............3
 11.08 Extent of marketing ................................................ 5.5 ..............7
 11.09 Willingness to delegate authority ............................ 4.9 ............19

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.6 ..............5
 12.02 Quality of scientific research institutions ................. 5.8 ..............9
 12.03 Company spending on R&D ................................... 5.5 ..............6
 12.04 University-industry collaboration in R&D ................. 5.3 ............10
 12.05 Gov’t procurement of advanced tech products ...... 4.3 ............10
 12.06 Availability of scientists and engineers .................... 5.0 ............15
 12.07 PCT patents, applications/million pop.* .............. 225.2 ..............6

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.8 ............17
 1.02 Intellectual property protection ............................... 5.7 ............20
 1.03 Diversion of public funds ........................................ 5.1 ............22
 1.04 Public trust in politicians ......................................... 4.7 ............15
 1.05 Irregular payments and bribes ................................ 5.5 ............27
 1.06 Judicial independence ............................................ 5.8 ............17
 1.07 Favoritism in decisions of government officials ....... 4.5 ............17
 1.08 Wastefulness of government spending ................... 4.2 ............20
 1.09 Burden of government regulation ........................... 3.9 ............34
 1.10 Efficiency of legal framework in settling disputes .... 5.3 ............16
 1.11 Efficiency of legal framework in challenging regs. ... 5.2 ............11
 1.12 Transparency of government policymaking ............. 5.1 ............19
 1.13 Business costs of terrorism .................................... 5.1 ............82
 1.14 Business costs of crime and violence..................... 5.0 ............55
 1.15 Organized crime ..................................................... 5.3 ............50
 1.16 Reliability of police services .................................... 5.9 ............19
 1.17 Ethical behavior of firms ......................................... 5.3 ............21
 1.18 Strength of auditing and reporting standards ......... 5.8 ............17
 1.19 Efficacy of corporate boards .................................. 5.6 ............19
 1.20 Protection of minority shareholders’ interests ......... 4.7 ............33
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.9 ............50

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.9 ............11
 2.02 Quality of roads ...................................................... 5.7 ............13
 2.03 Quality of railroad infrastructure .............................. 5.6 ..............9
 2.04 Quality of port infrastructure ................................... 5.6 ............14
 2.05 Quality of air transport infrastructure....................... 6.0 ............11
 2.06 Available airline seat km/week, millions* .......... 5,119.1 ..............6
 2.07 Quality of electricity supply ..................................... 6.4 ............20
 2.08 Mobile telephone subscriptions/100 pop.* ......... 120.4 ............57
 2.09 Fixed-telephone lines/100 pop.* ........................... 56.9 ..............5

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.6 ............13
 3.02 Gross national savings, % GDP* .......................... 26.3 ............34
 3.03 Inflation, annual % change* .................................... 0.8 ..............1
 3.04 General government debt, % GDP* ..................... 73.1 ..........113
 3.05 Country credit rating, 0–100 (best)* ...................... 94.0 ..............4

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.8 ..............9
 4.04 Business impact of tuberculosis ............................. 6.5 ............26
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.3 ............30
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.2 ............16
 4.08 Life expectancy, years* ......................................... 81.0 ............18
 4.09 Quality of primary education ................................... 5.2 ............19
 4.10 Primary education enrollment, net %* .................. 97.7 ............30

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 101.3 ............27
 5.02 Tertiary education enrollment, gross %*................ 61.7 ............38
 5.03 Quality of the education system ............................. 5.4 ............10
 5.04 Quality of math and science education .................. 5.2 ............16
 5.05 Quality of management schools ............................. 5.2 ............25
 5.06 Internet access in schools ...................................... 5.0 ............39
 5.07 Availability of specialized training services .............. 5.9 ..............5
 5.08 Extent of staff training ............................................ 5.1 ............13

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 6.0 ..............7
 6.02 Extent of market dominance .................................. 5.4 ..............3
 6.03 Effectiveness of anti-monopoly policy ..................... 5.1 ............14
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............54
 6.05 Total tax rate, % profits* ....................................... 48.8 ..........107

Germany

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 26.2
GDP (US$ billions) .......................................... 38.6
GDP per capita (US$) ................................... 1,474
GDP (PPP) as share (%) of world total ............ 0.10

Global Competitiveness Index

GCI 2015–2016 .................................................... 119 ..... 3.6
GCI 2014–2015 (out of 144) ................................... 111 ......3.7
GCI 2013–2014 (out of 148) ................................... 114 ......3.7
GCI 2012–2013 (out of 144) ................................... 103 ......3.8

Basic requirements (60.0%) .....................................127 ......3.5
1st pillar: Institutions ................................................. 72 ......3.9
2nd pillar: Infrastructure .......................................... 115 ......2.7
3rd pillar: Macroeconomic environment .................. 136 ......2.8
4th pillar: Health and primary education ................. 118 ......4.5

Efficiency enhancers (35.0%) .....................................95 ......3.8
5th pillar: Higher education and training ................. 104 ......3.6
6th pillar: Goods market efficiency ............................ 87 ......4.2
7th pillar: Labor market efficiency ............................. 94 ......4.0
8th pillar: Financial market development ................... 76 ......3.8
9th pillar: Technological readiness ............................ 96 ......3.2
10th pillar: Market size.............................................. 74 ......3.7

Innovation and sophistication factors (5.0%) .............65 ......3.6
11th pillar: Business sophistication  .......................... 70 ......3.9
12th pillar: Innovation ............................................... 65 ......3.3

The most problematic factors for doing business

Access to financing ...........................................................19.2

Inflation ..............................................................................12.9

Foreign currency regulations ..............................................12.4

Tax rates ............................................................................10.5

Corruption ...........................................................................9.9

Inadequate supply of infrastructure ......................................9.9

Inefficient government bureaucracy .....................................5.9

Policy instability ...................................................................4.7

Complexity of tax regulations ...............................................3.8

Poor work ethic in labor force ..............................................3.6

Inadequately educated workforce ........................................2.4

Crime and theft ...................................................................2.0

Insufficient capacity to innovate ...........................................2.0

Restrictive labor regulations .................................................0.4

Government instability/coups ..............................................0.3

Poor public health ...............................................................0.3

Ghana

 Ghana        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ............................... 14.0 ............79
 6.08 Agricultural policy costs.......................................... 3.5 ............97
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............84
 6.10 Trade tariffs, % duty* .............................................. 9.7 ..........104
 6.11 Prevalence of foreign ownership ............................. 4.5 ............66
 6.12 Business impact of rules on FDI ............................. 4.3 ............84
 6.13 Burden of customs procedures .............................. 3.6 ............93
 6.14 Imports as a percentage of GDP* ........................ 47.6 ............68
 6.15 Degree of customer orientation .............................. 4.3 ............86
 6.16 Buyer sophistication ............................................... 3.1 ............92

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............91
 7.02 Flexibility of wage determination ............................. 3.9 ..........128
 7.03 Hiring and firing practices ....................................... 4.0 ............59
 7.04 Redundancy costs, weeks of salary* .................... 49.8 ..........133
 7.05 Effect of taxation on incentives to work .................. 4.3 ............31
 7.06 Pay and productivity ............................................... 3.7 ............90
 7.07 Reliance on professional management ................... 4.4 ............51
 7.08 Country capacity to retain talent ............................. 3.6 ............54
 7.09 Country capacity to attract talent ........................... 3.3 ............73
 7.10 Women in labor force, ratio to men* ..................... 0.96 ............10

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.0 ............98
 8.02 Affordability of financial services ............................. 3.8 ............96
 8.03 Financing through local equity market .................... 3.8 ............53
 8.04 Ease of access to loans ......................................... 2.9 ............59
 8.05 Venture capital availability ....................................... 2.6 ............81
 8.06 Soundness of banks .............................................. 4.2 ..........106
 8.07 Regulation of securities exchanges ........................ 3.7 ..........104
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........121
 9.02 Firm-level technology absorption ............................ 4.3 ............95
 9.03 FDI and technology transfer ................................... 4.1 ............90
 9.04 Individuals using Internet, %* ............................... 18.9 ..........104
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.3 ..........117
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 3.6 ..........125
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 59.8 ............45

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.5 ............74
 10.02 Foreign market size index, 1–7 (best)* .................... 4.4 ............75
 10.03 GDP (PPP$ billions)* .......................................... 108.3 ............74
 10.04 Exports as a percentage of GDP* ........................ 39.3 ............70

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.2 ............92
 11.02 Local supplier quality .............................................. 3.8 ..........103
 11.03 State of cluster development .................................. 3.6 ............76
 11.04 Nature of competitive advantage ............................ 3.4 ............68
 11.05 Value chain breadth ................................................ 3.9 ............54
 11.06 Control of international distribution ......................... 3.7 ............76
 11.07 Production process sophistication .......................... 3.7 ............74
 11.08 Extent of marketing ................................................ 4.4 ............61
 11.09 Willingness to delegate authority ............................ 3.9 ............57

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.1 ............56
 12.02 Quality of scientific research institutions ................. 3.6 ............77
 12.03 Company spending on R&D ................................... 3.6 ............44
 12.04 University-industry collaboration in R&D ................. 3.5 ............77
 12.05 Gov’t procurement of advanced tech products ...... 3.5 ............56
 12.06 Availability of scientists and engineers .................... 3.6 ............97
 12.07 PCT patents, applications/million pop.* .................. 0.1 ..........103

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............72
 1.02 Intellectual property protection ............................... 3.9 ............74
 1.03 Diversion of public funds ........................................ 3.3 ............72
 1.04 Public trust in politicians ......................................... 3.1 ............61
 1.05 Irregular payments and bribes ................................ 3.1 ..........109
 1.06 Judicial independence ............................................ 4.3 ............49
 1.07 Favoritism in decisions of government officials ....... 3.0 ............77
 1.08 Wastefulness of government spending ................... 3.5 ............49
 1.09 Burden of government regulation ........................... 3.5 ............67
 1.10 Efficiency of legal framework in settling disputes .... 4.2 ............43
 1.11 Efficiency of legal framework in challenging regs. ... 3.8 ............47
 1.12 Transparency of government policymaking ............. 3.9 ............87
 1.13 Business costs of terrorism .................................... 4.6 ..........101
 1.14 Business costs of crime and violence..................... 4.1 ............95
 1.15 Organized crime ..................................................... 4.3 ............98
 1.16 Reliability of police services .................................... 4.1 ............71
 1.17 Ethical behavior of firms ......................................... 3.9 ............71
 1.18 Strength of auditing and reporting standards ......... 4.0 ..........108
 1.19 Efficacy of corporate boards .................................. 4.6 ............81
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............68
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.0 ..........120
 2.02 Quality of roads ...................................................... 3.2 ..........101
 2.03 Quality of railroad infrastructure .............................. 2.2 ............86
 2.04 Quality of port infrastructure ................................... 3.5 ............94
 2.05 Quality of air transport infrastructure....................... 3.9 ............88
 2.06 Available airline seat km/week, millions* ............. 110.9 ............78
 2.07 Quality of electricity supply ..................................... 2.2 ..........127
 2.08 Mobile telephone subscriptions/100 pop.* ......... 114.8 ............67
 2.09 Fixed-telephone lines/100 pop.* ............................. 1.0 ..........123

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –9.8 ..........136
 3.02 Gross national savings, % GDP* .......................... 15.5 ............97
 3.03 Inflation, annual % change* .................................. 15.5 ..........136
 3.04 General government debt, % GDP* ..................... 67.6 ..........106
 3.05 Country credit rating, 0–100 (best)* ...................... 32.4 ............95

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 27,201.3 ............66
 4.02 Business impact of malaria .................................... 3.7 ............59
 4.03 Tuberculosis cases/100,000 pop.* ....................... 66.0 ............78
 4.04 Business impact of tuberculosis ............................. 4.6 ..........100
 4.05 HIV prevalence, % adult pop.* ............................... 1.3 ..........115
 4.06 Business impact of HIV/AIDS ................................. 4.9 ............90
 4.07 Infant mortality, deaths/1,000 live births* .............. 52.3 ..........121
 4.08 Life expectancy, years* ......................................... 61.1 ..........120
 4.09 Quality of primary education ................................... 3.2 ..........104
 4.10 Primary education enrollment, net %* .................. 88.9 ..........106

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 67.1 ..........107
 5.02 Tertiary education enrollment, gross %*................ 12.2 ..........108
 5.03 Quality of the education system ............................. 3.6 ............76
 5.04 Quality of math and science education .................. 4.0 ............72
 5.05 Quality of management schools ............................. 4.5 ............48
 5.06 Internet access in schools ...................................... 3.5 ..........105
 5.07 Availability of specialized training services .............. 4.1 ............72
 5.08 Extent of staff training ............................................ 4.0 ............64

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.8 ............86
 6.02 Extent of market dominance .................................. 3.8 ............59
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............86
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............53
 6.05 Total tax rate, % profits* ....................................... 33.3 ............54

Ghana

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 11.0
GDP (US$ billions) ........................................ 238.0
GDP per capita (US$) ................................. 21,653
GDP (PPP) as share (%) of world total ............ 0.26

Global Competitiveness Index

GCI 2015–2016 ...................................................... 81 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 81 ......4.0
GCI 2013–2014 (out of 148) ..................................... 91 ......3.9
GCI 2012–2013 (out of 144) ..................................... 96 ......3.9

Basic requirements (20.0%) .......................................74 ......4.5
1st pillar: Institutions ................................................. 81 ......3.7
2nd pillar: Infrastructure ............................................ 34 ......4.8
3rd pillar: Macroeconomic environment .................. 132 ......3.3
4th pillar: Health and primary education ................... 41 ......6.1

Efficiency enhancers (50.0%) .....................................62 ......4.1
5th pillar: Higher education and training ................... 43 ......4.8
6th pillar: Goods market efficiency ............................ 89 ......4.2
7th pillar: Labor market efficiency ........................... 116 ......3.7
8th pillar: Financial market development ................. 131 ......2.8
9th pillar: Technological readiness ............................ 36 ......4.9
10th pillar: Market size.............................................. 52 ......4.3

Innovation and sophistication factors (30.0%) ...........77 ......3.5
11th pillar: Business sophistication  .......................... 74 ......3.8
12th pillar: Innovation ............................................... 77 ......3.2

The most problematic factors for doing business

Access to financing ...........................................................21.1

Inefficient government bureaucracy ...................................17.7

Policy instability .................................................................16.4

Complexity of tax regulations .............................................11.0

Tax rates ..............................................................................8.3

Corruption ...........................................................................5.4

Restrictive labor regulations .................................................5.4

Government instability/coups ..............................................5.0

Inadequate supply of infrastructure ......................................3.9

Insufficient capacity to innovate ...........................................2.2

Poor work ethic in labor force ..............................................1.5

Poor public health ...............................................................0.9

Inadequately educated workforce ........................................0.8

Inflation ................................................................................0.2

Foreign currency regulations ................................................0.2

Crime and theft ...................................................................0.0

Greece

 Greece        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Greece        Advanced economies

© 2015 World Economic Forum



INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ............................... 13.0 ............74
 6.08 Agricultural policy costs.......................................... 3.1 ..........119
 6.09 Prevalence of non-tariff barriers .............................. 4.6 ............31
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.3 ............88
 6.12 Business impact of rules on FDI ............................. 3.4 ..........126
 6.13 Burden of customs procedures .............................. 4.1 ............62
 6.14 Imports as a percentage of GDP* ........................ 33.0 ............99
 6.15 Degree of customer orientation .............................. 4.8 ............52
 6.16 Buyer sophistication ............................................... 3.3 ............73

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........107
 7.02 Flexibility of wage determination ............................. 4.1 ..........115
 7.03 Hiring and firing practices ....................................... 3.6 ............91
 7.04 Redundancy costs, weeks of salary* .................... 15.9 ............72
 7.05 Effect of taxation on incentives to work .................. 2.8 ..........128
 7.06 Pay and productivity ............................................... 3.5 ..........103
 7.07 Reliance on professional management ................... 3.7 ..........101
 7.08 Country capacity to retain talent ............................. 2.8 ..........111
 7.09 Country capacity to attract talent ........................... 2.2 ..........131
 7.10 Women in labor force, ratio to men* ..................... 0.76 ............89

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........110
 8.02 Affordability of financial services ............................. 3.6 ..........118
 8.03 Financing through local equity market .................... 2.4 ..........128
 8.04 Ease of access to loans ......................................... 1.7 ..........134
 8.05 Venture capital availability ....................................... 1.9 ..........136
 8.06 Soundness of banks .............................................. 3.0 ..........134
 8.07 Regulation of securities exchanges ........................ 3.5 ..........116
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............56
 9.02 Firm-level technology absorption ............................ 4.5 ............72
 9.03 FDI and technology transfer ................................... 4.1 ............96
 9.04 Individuals using Internet, %* ............................... 63.2 ............51
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 28.4 ............22
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 99.5 ............28
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 41.0 ............72

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.1 ............49
 10.02 Foreign market size index, 1–7 (best)* .................... 4.8 ............57
 10.03 GDP (PPP$ billions)* .......................................... 284.3 ............51
 10.04 Exports as a percentage of GDP* ........................ 32.5 ............89

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............72
 11.02 Local supplier quality .............................................. 4.3 ............69
 11.03 State of cluster development .................................. 2.9 ..........125
 11.04 Nature of competitive advantage ............................ 3.9 ............44
 11.05 Value chain breadth ................................................ 3.7 ............75
 11.06 Control of international distribution ......................... 3.8 ............74
 11.07 Production process sophistication .......................... 3.8 ............65
 11.08 Extent of marketing ................................................ 4.1 ............84
 11.09 Willingness to delegate authority ............................ 3.6 ............91

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ..........111
 12.02 Quality of scientific research institutions ................. 3.8 ............66
 12.03 Company spending on R&D ................................... 2.8 ..........113
 12.04 University-industry collaboration in R&D ................. 3.1 ..........110
 12.05 Gov’t procurement of advanced tech products ...... 2.6 ..........133
 12.06 Availability of scientists and engineers .................... 5.3 ..............6
 12.07 PCT patents, applications/million pop.* .................. 9.2 ............38

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.0 ............86
 1.02 Intellectual property protection ............................... 4.1 ............60
 1.03 Diversion of public funds ........................................ 3.2 ............78
 1.04 Public trust in politicians ......................................... 2.4 ..........101
 1.05 Irregular payments and bribes ................................ 3.9 ............71
 1.06 Judicial independence ............................................ 3.8 ............70
 1.07 Favoritism in decisions of government officials ....... 2.8 ............88
 1.08 Wastefulness of government spending ................... 2.2 ..........128
 1.09 Burden of government regulation ........................... 2.4 ..........131
 1.10 Efficiency of legal framework in settling disputes .... 2.6 ..........132
 1.11 Efficiency of legal framework in challenging regs. ... 3.3 ............86
 1.12 Transparency of government policymaking ............. 3.4 ..........118
 1.13 Business costs of terrorism .................................... 5.4 ............70
 1.14 Business costs of crime and violence..................... 5.0 ............52
 1.15 Organized crime ..................................................... 5.3 ............52
 1.16 Reliability of police services .................................... 4.4 ............57
 1.17 Ethical behavior of firms ......................................... 3.7 ............90
 1.18 Strength of auditing and reporting standards ......... 4.1 ..........101
 1.19 Efficacy of corporate boards .................................. 4.0 ..........128
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............74
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.3 ............57
 2.02 Quality of roads ...................................................... 4.3 ............56
 2.03 Quality of railroad infrastructure .............................. 2.8 ............59
 2.04 Quality of port infrastructure ................................... 4.6 ............48
 2.05 Quality of air transport infrastructure....................... 5.1 ............37
 2.06 Available airline seat km/week, millions* ............. 689.7 ............34
 2.07 Quality of electricity supply ..................................... 5.2 ............57
 2.08 Mobile telephone subscriptions/100 pop.* ......... 115.0 ............66
 2.09 Fixed-telephone lines/100 pop.* ........................... 46.9 ............12

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.7 ............63
 3.02 Gross national savings, % GDP* .......................... 11.5 ..........121
 3.03 Inflation, annual % change* .................................. –1.4 ............96
 3.04 General government debt, % GDP* ................... 177.2 ..........139
 3.05 Country credit rating, 0–100 (best)* ...................... 32.8 ............91

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.0 ..............4
 4.04 Business impact of tuberculosis ............................. 6.3 ............36
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.1 ............42
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.7 ............28
 4.08 Life expectancy, years* ......................................... 80.6 ............24
 4.09 Quality of primary education ................................... 3.8 ............80
 4.10 Primary education enrollment, net %* .................. 99.8 ..............4

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 108.5 ............15
 5.02 Tertiary education enrollment, gross %*.............. 116.6 ..............1
 5.03 Quality of the education system ............................. 2.9 ..........114
 5.04 Quality of math and science education .................. 4.3 ............61
 5.05 Quality of management schools ............................. 3.9 ............88
 5.06 Internet access in schools ...................................... 3.9 ............86
 5.07 Availability of specialized training services .............. 3.8 ............97
 5.08 Extent of staff training ............................................ 3.7 ............91

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.1 ............68
 6.02 Extent of market dominance .................................. 3.8 ............62
 6.03 Effectiveness of anti-monopoly policy ..................... 3.4 ..........104
 6.04 Effect of taxation on incentives to invest ................. 2.5 ..........136
 6.05 Total tax rate, % profits* ....................................... 49.9 ..........113

Greece

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 15.9
GDP (US$ billions) .......................................... 60.4
GDP per capita (US$) ................................... 3,807
GDP (PPP) as share (%) of world total ............ 0.11

Global Competitiveness Index

GCI 2015–2016 ...................................................... 78 ..... 4.1
GCI 2014–2015 (out of 144) ..................................... 78 ......4.1
GCI 2013–2014 (out of 148) ..................................... 86 ......4.0
GCI 2012–2013 (out of 144) ..................................... 83 ......4.0

Basic requirements (40.0%) .......................................91 ......4.2
1st pillar: Institutions ............................................... 113 ......3.3
2nd pillar: Infrastructure ............................................ 77 ......3.8
3rd pillar: Macroeconomic environment .................... 59 ......4.8
4th pillar: Health and primary education ................. 105 ......4.9

Efficiency enhancers (50.0%) .....................................74 ......4.0
5th pillar: Higher education and training ................. 102 ......3.6
6th pillar: Goods market efficiency ............................ 43 ......4.6
7th pillar: Labor market efficiency ............................. 90 ......4.1
8th pillar: Financial market development ................... 27 ......4.6
9th pillar: Technological readiness ............................ 90 ......3.4
10th pillar: Market size.............................................. 73 ......3.7

Innovation and sophistication factors (10.0%) ...........60 ......3.7
11th pillar: Business sophistication  .......................... 49 ......4.2
12th pillar: Innovation ............................................... 91 ......3.1

The most problematic factors for doing business

Crime and theft .................................................................20.2

Corruption .........................................................................18.1

Inadequately educated workforce ......................................11.3

Inefficient government bureaucracy ...................................10.8

Inadequate supply of infrastructure ....................................10.5

Restrictive labor regulations .................................................5.9

Policy instability ...................................................................5.7

Complexity of tax regulations ...............................................5.0

Access to financing .............................................................4.1

Poor work ethic in labor force ..............................................2.2

Insufficient capacity to innovate ...........................................2.1

Poor public health ...............................................................2.0

Tax rates ..............................................................................2.0

Foreign currency regulations ................................................0.2

Inflation ................................................................................0.1

Government instability/coups ..............................................0.0

Guatemala

 Guatemala        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 18.5 ............92
 6.08 Agricultural policy costs.......................................... 4.1 ............43
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............67
 6.10 Trade tariffs, % duty* .............................................. 3.4 ............49
 6.11 Prevalence of foreign ownership ............................. 4.8 ............55
 6.12 Business impact of rules on FDI ............................. 4.8 ............45
 6.13 Burden of customs procedures .............................. 3.5 ..........104
 6.14 Imports as a percentage of GDP* ........................ 35.2 ............94
 6.15 Degree of customer orientation .............................. 5.2 ............28
 6.16 Buyer sophistication ............................................... 3.6 ............51

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.1 ............24
 7.02 Flexibility of wage determination ............................. 5.6 ............24
 7.03 Hiring and firing practices ....................................... 4.4 ............31
 7.04 Redundancy costs, weeks of salary* .................... 27.0 ..........114
 7.05 Effect of taxation on incentives to work .................. 4.1 ............41
 7.06 Pay and productivity ............................................... 4.2 ............48
 7.07 Reliance on professional management ................... 4.4 ............59
 7.08 Country capacity to retain talent ............................. 4.0 ............35
 7.09 Country capacity to attract talent ........................... 3.3 ............71
 7.10 Women in labor force, ratio to men* ..................... 0.57 ..........120

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.3 ............28
 8.02 Affordability of financial services ............................. 5.0 ............32
 8.03 Financing through local equity market .................... 2.6 ..........119
 8.04 Ease of access to loans ......................................... 3.1 ............48
 8.05 Venture capital availability ....................................... 2.9 ............56
 8.06 Soundness of banks .............................................. 6.0 ............17
 8.07 Regulation of securities exchanges ........................ 4.6 ............50
 8.08 Legal rights index, 0–12 (best)* ................................. 9 ............11

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.3 ............42
 9.02 Firm-level technology absorption ............................ 5.0 ............45
 9.03 FDI and technology transfer ................................... 4.7 ............46
 9.04 Individuals using Internet, %* ............................... 23.4 ..........101
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 2.4 ............97
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 8.1 ..........106
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 9.4 ..........115

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.6 ............71
 10.02 Foreign market size index, 1–7 (best)* .................... 4.1 ............87
 10.03 GDP (PPP$ billions)* .......................................... 119.1 ............73
 10.04 Exports as a percentage of GDP* ........................ 22.2 ..........119

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.8 ............36
 11.02 Local supplier quality .............................................. 4.8 ............37
 11.03 State of cluster development .................................. 3.8 ............58
 11.04 Nature of competitive advantage ............................ 3.5 ............66
 11.05 Value chain breadth ................................................ 4.1 ............45
 11.06 Control of international distribution ......................... 3.8 ............66
 11.07 Production process sophistication .......................... 4.1 ............54
 11.08 Extent of marketing ................................................ 4.7 ............36
 11.09 Willingness to delegate authority ............................ 4.0 ............43

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.3 ............43
 12.02 Quality of scientific research institutions ................. 3.3 ..........100
 12.03 Company spending on R&D ................................... 3.2 ............67
 12.04 University-industry collaboration in R&D ................. 3.6 ............68
 12.05 Gov’t procurement of advanced tech products ...... 2.6 ..........131
 12.06 Availability of scientists and engineers .................... 3.7 ............94
 12.07 PCT patents, applications/million pop.* .................. 0.1 ............98

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............68
 1.02 Intellectual property protection ............................... 3.5 ............91
 1.03 Diversion of public funds ........................................ 2.2 ..........128
 1.04 Public trust in politicians ......................................... 1.7 ..........133
 1.05 Irregular payments and bribes ................................ 3.7 ............78
 1.06 Judicial independence ............................................ 3.0 ..........105
 1.07 Favoritism in decisions of government officials ....... 2.3 ..........121
 1.08 Wastefulness of government spending ................... 2.3 ..........125
 1.09 Burden of government regulation ........................... 3.6 ............52
 1.10 Efficiency of legal framework in settling disputes .... 3.0 ..........110
 1.11 Efficiency of legal framework in challenging regs. ... 3.3 ............82
 1.12 Transparency of government policymaking ............. 4.2 ............63
 1.13 Business costs of terrorism .................................... 4.7 ............99
 1.14 Business costs of crime and violence..................... 2.1 ..........138
 1.15 Organized crime ..................................................... 2.5 ..........138
 1.16 Reliability of police services .................................... 2.9 ..........123
 1.17 Ethical behavior of firms ......................................... 3.7 ............86
 1.18 Strength of auditing and reporting standards ......... 4.9 ............55
 1.19 Efficacy of corporate boards .................................. 5.2 ............36
 1.20 Protection of minority shareholders’ interests ......... 3.7 ..........101
 1.21 Strength of investor protection, 0–10 (best)* .......... 3.2 ..........133

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.0 ............70
 2.02 Quality of roads ...................................................... 3.6 ............87
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 3.9 ............79
 2.05 Quality of air transport infrastructure....................... 4.1 ............80
 2.06 Available airline seat km/week, millions* ............... 43.7 ..........101
 2.07 Quality of electricity supply ..................................... 5.4 ............49
 2.08 Mobile telephone subscriptions/100 pop.* ......... 106.6 ............82
 2.09 Fixed-telephone lines/100 pop.* ........................... 10.8 ............83

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.9 ............47
 3.02 Gross national savings, % GDP* .......................... 11.7 ..........119
 3.03 Inflation, annual % change* .................................... 3.4 ............65
 3.04 General government debt, % GDP* ..................... 23.7 ............19
 3.05 Country credit rating, 0–100 (best)* ...................... 42.8 ............72

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 57.7 ............32
 4.02 Business impact of malaria .................................... 5.9 ............13
 4.03 Tuberculosis cases/100,000 pop.* ....................... 60.0 ............74
 4.04 Business impact of tuberculosis ............................. 6.0 ............53
 4.05 HIV prevalence, % adult pop.* ............................... 0.6 ............92
 4.06 Business impact of HIV/AIDS ................................. 5.7 ............66
 4.07 Infant mortality, deaths/1,000 live births* .............. 25.8 ............95
 4.08 Life expectancy, years* ......................................... 72.0 ............85
 4.09 Quality of primary education ................................... 2.5 ..........129
 4.10 Primary education enrollment, net %* .................. 85.5 ..........119

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 65.3 ..........110
 5.02 Tertiary education enrollment, gross %*................ 18.7 ............95
 5.03 Quality of the education system ............................. 2.7 ..........123
 5.04 Quality of math and science education .................. 2.4 ..........135
 5.05 Quality of management schools ............................. 4.6 ............41
 5.06 Internet access in schools ...................................... 3.6 ............98
 5.07 Availability of specialized training services .............. 4.8 ............34
 5.08 Extent of staff training ............................................ 4.4 ............34

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............28
 6.02 Extent of market dominance .................................. 4.2 ............29
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ............97
 6.04 Effect of taxation on incentives to invest ................. 4.0 ............36
 6.05 Total tax rate, % profits* ....................................... 39.9 ............80

Guatemala

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 11.4
GDP (US$ billions) ............................................ 6.5
GDP per capita (US$) ...................................... 573
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 140 ..... 2.8
GCI 2014–2015 (out of 144) ................................... 144 ......2.8
GCI 2013–2014 (out of 148) ................................... 147 ......2.9
GCI 2012–2013 (out of 144) ................................... 141 ......2.9

Basic requirements (60.0%) .....................................140 ......2.8
1st pillar: Institutions ............................................... 136 ......2.8
2nd pillar: Infrastructure .......................................... 139 ......1.8
3rd pillar: Macroeconomic environment .................. 129 ......3.5
4th pillar: Health and primary education ................. 138 ......3.3

Efficiency enhancers (35.0%) ...................................137 ......2.9
5th pillar: Higher education and training ................. 137 ......2.2
6th pillar: Goods market efficiency .......................... 135 ......3.5
7th pillar: Labor market efficiency ............................. 91 ......4.0
8th pillar: Financial market development ................. 137 ......2.7
9th pillar: Technological readiness .......................... 134 ......2.4
10th pillar: Market size............................................ 128 ......2.4

Innovation and sophistication factors (5.0%) ...........138 ......2.6
11th pillar: Business sophistication  ........................ 137 ......2.9
12th pillar: Innovation ............................................. 139 ......2.2

The most problematic factors for doing business

Access to financing ...........................................................20.9

Corruption .........................................................................19.4

Inadequate supply of infrastructure ....................................14.7

Policy instability ...................................................................8.7

Inadequately educated workforce ........................................7.4

Inefficient government bureaucracy .....................................6.8

Crime and theft ...................................................................5.2

Foreign currency regulations ................................................3.2

Poor work ethic in labor force ..............................................3.0

Restrictive labor regulations .................................................2.9

Inflation ................................................................................2.8

Insufficient capacity to innovate ...........................................2.0

Government instability/coups ..............................................1.8

Complexity of tax regulations ...............................................0.5

Poor public health ...............................................................0.4

Tax rates ..............................................................................0.4

Guinea

 Guinea        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ................................. 8.0 ............42
 6.08 Agricultural policy costs.......................................... 3.3 ..........110
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........103
 6.10 Trade tariffs, % duty* ............................................ 11.3 ..........119
 6.11 Prevalence of foreign ownership ............................. 3.5 ..........118
 6.12 Business impact of rules on FDI ............................. 3.4 ..........127
 6.13 Burden of customs procedures .............................. 3.3 ..........114
 6.14 Imports as a percentage of GDP* ........................ 43.6 ............79
 6.15 Degree of customer orientation .............................. 3.4 ..........136
 6.16 Buyer sophistication ............................................... 1.9 ..........140

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.7 ..........120
 7.02 Flexibility of wage determination ............................. 5.3 ............39
 7.03 Hiring and firing practices ....................................... 3.4 ..........105
 7.04 Redundancy costs, weeks of salary* ...................... 7.9 ............18
 7.05 Effect of taxation on incentives to work .................. 3.8 ............68
 7.06 Pay and productivity ............................................... 2.8 ..........134
 7.07 Reliance on professional management ................... 2.8 ..........136
 7.08 Country capacity to retain talent ............................. 2.5 ..........124
 7.09 Country capacity to attract talent ........................... 2.7 ..........107
 7.10 Women in labor force, ratio to men* ..................... 0.85 ............58

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 2.9 ..........136
 8.02 Affordability of financial services ............................. 2.8 ..........139
 8.03 Financing through local equity market .................... 1.6 ..........139
 8.04 Ease of access to loans ......................................... 2.4 ..........104
 8.05 Venture capital availability ....................................... 1.9 ..........132
 8.06 Soundness of banks .............................................. 3.6 ..........127
 8.07 Regulation of securities exchanges ........................ 1.9 ..........139
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.3 ..........135
 9.02 Firm-level technology absorption ............................ 3.7 ..........133
 9.03 FDI and technology transfer ................................... 3.8 ..........113
 9.04 Individuals using Internet, %* ................................. 1.7 ..........139
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.0 ..........138
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 2.4 ..........132
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 2.2 ..........132

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.2 ..........127
 10.02 Foreign market size index, 1–7 (best)* .................... 3.0 ..........130
 10.03 GDP (PPP$ billions)* ............................................ 15.0 ..........126
 10.04 Exports as a percentage of GDP* ........................ 22.5 ..........116

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.8 ..........123
 11.02 Local supplier quality .............................................. 3.1 ..........139
 11.03 State of cluster development .................................. 3.0 ..........119
 11.04 Nature of competitive advantage ............................ 2.6 ..........128
 11.05 Value chain breadth ................................................ 2.9 ..........132
 11.06 Control of international distribution ......................... 3.0 ..........132
 11.07 Production process sophistication .......................... 2.3 ..........138
 11.08 Extent of marketing ................................................ 2.7 ..........138
 11.09 Willingness to delegate authority ............................ 2.3 ..........140

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.7 ..........139
 12.02 Quality of scientific research institutions ................. 2.3 ..........136
 12.03 Company spending on R&D ................................... 2.0 ..........140
 12.04 University-industry collaboration in R&D ................. 2.2 ..........139
 12.05 Gov’t procurement of advanced tech products ...... 2.6 ..........128
 12.06 Availability of scientists and engineers .................... 2.9 ..........133
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.6 ..........136
 1.02 Intellectual property protection ............................... 2.2 ..........138
 1.03 Diversion of public funds ........................................ 2.0 ..........135
 1.04 Public trust in politicians ......................................... 2.3 ..........104
 1.05 Irregular payments and bribes ................................ 2.1 ..........138
 1.06 Judicial independence ............................................ 2.0 ..........136
 1.07 Favoritism in decisions of government officials ....... 2.0 ..........134
 1.08 Wastefulness of government spending ................... 2.6 ............96
 1.09 Burden of government regulation ........................... 3.5 ............62
 1.10 Efficiency of legal framework in settling disputes .... 2.3 ..........136
 1.11 Efficiency of legal framework in challenging regs. ... 2.4 ..........131
 1.12 Transparency of government policymaking ............. 3.0 ..........132
 1.13 Business costs of terrorism .................................... 5.5 ............62
 1.14 Business costs of crime and violence..................... 3.6 ..........112
 1.15 Organized crime ..................................................... 4.1 ..........106
 1.16 Reliability of police services .................................... 3.0 ..........118
 1.17 Ethical behavior of firms ......................................... 3.1 ..........131
 1.18 Strength of auditing and reporting standards ......... 3.1 ..........137
 1.19 Efficacy of corporate boards .................................. 4.2 ..........113
 1.20 Protection of minority shareholders’ interests ......... 3.0 ..........133
 1.21 Strength of investor protection, 0–10 (best)* .......... 3.9 ..........127

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.1 ..........140
 2.02 Quality of roads ...................................................... 1.9 ..........140
 2.03 Quality of railroad infrastructure .............................. 1.4 ..........105
 2.04 Quality of port infrastructure ................................... 2.9 ..........113
 2.05 Quality of air transport infrastructure....................... 2.5 ..........136
 2.06 Available airline seat km/week, millions* ................. 8.5 ..........132
 2.07 Quality of electricity supply ..................................... 1.3 ..........140
 2.08 Mobile telephone subscriptions/100 pop.* ........... 72.1 ..........126
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.0 ..........140

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.3 ..........101
 3.02 Gross national savings, % GDP* .......................... –8.8 ..........138
 3.03 Inflation, annual % change* .................................... 9.7 ..........131
 3.04 General government debt, % GDP* ..................... 37.4 ............55
 3.05 Country credit rating, 0–100 (best)* ...................... 10.8 ..........139

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 38,423.7 ............74
 4.02 Business impact of malaria .................................... 3.2 ............68
 4.03 Tuberculosis cases/100,000 pop.* ..................... 177.0 ..........115
 4.04 Business impact of tuberculosis ............................. 4.5 ..........102
 4.05 HIV prevalence, % adult pop.* ............................... 1.7 ..........119
 4.06 Business impact of HIV/AIDS ................................. 4.6 ..........104
 4.07 Infant mortality, deaths/1,000 live births* .............. 64.9 ..........132
 4.08 Life expectancy, years* ......................................... 56.1 ..........128
 4.09 Quality of primary education ................................... 2.3 ..........135
 4.10 Primary education enrollment, net %* .................. 75.1 ..........131

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 38.1 ..........130
 5.02 Tertiary education enrollment, gross %*.................. 9.9 ..........114
 5.03 Quality of the education system ............................. 2.4 ..........133
 5.04 Quality of math and science education .................. 3.1 ..........115
 5.05 Quality of management schools ............................. 2.3 ..........140
 5.06 Internet access in schools ...................................... 1.8 ..........138
 5.07 Availability of specialized training services .............. 2.8 ..........138
 5.08 Extent of staff training ............................................ 3.2 ..........128

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.2 ..........130
 6.02 Extent of market dominance .................................. 3.3 ..........102
 6.03 Effectiveness of anti-monopoly policy ..................... 2.9 ..........131
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............75
 6.05 Total tax rate, % profits* ....................................... 68.3 ..........133

Guinea

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.8
GDP (US$ billions) ............................................ 3.0
GDP per capita (US$) ................................... 3,748
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 121 ..... 3.6
GCI 2014–2015 (out of 144) ................................... 117 ......3.6
GCI 2013–2014 (out of 148) ................................... 102 ......3.8
GCI 2012–2013 (out of 144) ................................... 109 ......3.7

Basic requirements (40.0%) .....................................122 ......3.7
1st pillar: Institutions ............................................... 102 ......3.4
2nd pillar: Infrastructure .......................................... 108 ......3.0
3rd pillar: Macroeconomic environment .................. 120 ......3.7
4th pillar: Health and primary education ................. 115 ......4.6

Efficiency enhancers (50.0%) ...................................115 ......3.4
5th pillar: Higher education and training ................... 74 ......4.1
6th pillar: Goods market efficiency ............................ 94 ......4.1
7th pillar: Labor market efficiency ........................... 111 ......3.8
8th pillar: Financial market development ................... 83 ......3.7
9th pillar: Technological readiness .......................... 104 ......3.1
10th pillar: Market size............................................ 134 ......1.9

Innovation and sophistication factors (10.0%) ...........74 ......3.5
11th pillar: Business sophistication  .......................... 75 ......3.8
12th pillar: Innovation ............................................... 71 ......3.3

The most problematic factors for doing business

Inefficient government bureaucracy ...................................13.4

Corruption .........................................................................12.5

Access to financing ...........................................................11.1

Crime and theft ...................................................................9.8

Tax rates ..............................................................................9.8

Inadequate supply of infrastructure ......................................9.5

Policy instability ...................................................................7.2

Poor work ethic in labor force ..............................................7.2

Poor public health ...............................................................4.6

Inadequately educated workforce ........................................3.6

Government instability/coups ..............................................3.0

Insufficient capacity to innovate ...........................................2.3

Restrictive labor regulations .................................................2.0

Complexity of tax regulations ...............................................2.0

Foreign currency regulations ................................................1.6

Inflation ................................................................................0.3

Guyana

 Guyana        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

2: Country/Economy Profiles

188  |  The Global Competitiveness Report 2015–2016

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ............................... 19.0 ............94
 6.08 Agricultural policy costs.......................................... 3.7 ............80
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............80
 6.10 Trade tariffs, % duty* ............................................ 12.0 ..........123
 6.11 Prevalence of foreign ownership ............................. 4.4 ............75
 6.12 Business impact of rules on FDI ............................. 4.4 ............72
 6.13 Burden of customs procedures .............................. 3.6 ............91
 6.14 Imports as a percentage of GDP* ........................ 74.7 ............27
 6.15 Degree of customer orientation .............................. 3.9 ..........117
 6.16 Buyer sophistication ............................................... 3.4 ............62

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............83
 7.02 Flexibility of wage determination ............................. 4.8 ............86
 7.03 Hiring and firing practices ....................................... 4.0 ............54
 7.04 Redundancy costs, weeks of salary* .................... 16.6 ............73
 7.05 Effect of taxation on incentives to work .................. 3.8 ............72
 7.06 Pay and productivity ............................................... 3.6 ..........100
 7.07 Reliance on professional management ................... 3.6 ..........108
 7.08 Country capacity to retain talent ............................. 3.6 ............53
 7.09 Country capacity to attract talent ........................... 3.9 ............38
 7.10 Women in labor force, ratio to men* ..................... 0.54 ..........121

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............87
 8.02 Affordability of financial services ............................. 4.1 ............74
 8.03 Financing through local equity market .................... 3.6 ............65
 8.04 Ease of access to loans ......................................... 3.3 ............38
 8.05 Venture capital availability ....................................... 3.3 ............34
 8.06 Soundness of banks .............................................. 4.8 ............73
 8.07 Regulation of securities exchanges ........................ 3.7 ............96
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.5 ............86
 9.02 Firm-level technology absorption ............................ 4.4 ............79
 9.03 FDI and technology transfer ................................... 4.0 ..........100
 9.04 Individuals using Internet, %* ............................... 37.4 ............92
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 5.6 ............82
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 10.0 ............99
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 0.2 ..........136

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.6 ..........135
 10.02 Foreign market size index, 1–7 (best)* .................... 2.8 ..........133
 10.03 GDP (PPP$ billions)* .............................................. 5.5 ..........135
 10.04 Exports as a percentage of GDP* ........................ 43.9 ............54

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............60
 11.02 Local supplier quality .............................................. 4.4 ............56
 11.03 State of cluster development .................................. 3.6 ............80
 11.04 Nature of competitive advantage ............................ 3.3 ............81
 11.05 Value chain breadth ................................................ 3.4 ..........103
 11.06 Control of international distribution ......................... 3.8 ............67
 11.07 Production process sophistication .......................... 3.7 ............77
 11.08 Extent of marketing ................................................ 3.8 ..........110
 11.09 Willingness to delegate authority ............................ 3.7 ............68

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.9 ............76
 12.02 Quality of scientific research institutions ................. 3.5 ............83
 12.03 Company spending on R&D ................................... 3.6 ............41
 12.04 University-industry collaboration in R&D ................. 3.8 ............58
 12.05 Gov’t procurement of advanced tech products ...... 3.4 ............62
 12.06 Availability of scientists and engineers .................... 3.8 ............89
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.7 ..........109
 1.02 Intellectual property protection ............................... 3.3 ..........106
 1.03 Diversion of public funds ........................................ 3.1 ............81
 1.04 Public trust in politicians ......................................... 3.1 ............60
 1.05 Irregular payments and bribes ................................ 2.9 ..........119
 1.06 Judicial independence ............................................ 3.3 ............97
 1.07 Favoritism in decisions of government officials ....... 2.7 ..........104
 1.08 Wastefulness of government spending ................... 3.1 ............73
 1.09 Burden of government regulation ........................... 3.4 ............73
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............77
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............69
 1.12 Transparency of government policymaking ............. 3.7 ..........102
 1.13 Business costs of terrorism .................................... 5.0 ............88
 1.14 Business costs of crime and violence..................... 3.6 ..........111
 1.15 Organized crime ..................................................... 4.2 ..........104
 1.16 Reliability of police services .................................... 2.8 ..........129
 1.17 Ethical behavior of firms ......................................... 3.3 ..........121
 1.18 Strength of auditing and reporting standards ......... 3.8 ..........119
 1.19 Efficacy of corporate boards .................................. 4.3 ..........106
 1.20 Protection of minority shareholders’ interests ......... 3.7 ............99
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.4 ..........113

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.6 ............94
 2.02 Quality of roads ...................................................... 3.2 ..........104
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 3.6 ............87
 2.05 Quality of air transport infrastructure....................... 3.8 ............93
 2.06 Available airline seat km/week, millions* ............... 12.6 ..........127
 2.07 Quality of electricity supply ..................................... 3.0 ..........113
 2.08 Mobile telephone subscriptions/100 pop.* ........... 70.5 ..........127
 2.09 Fixed-telephone lines/100 pop.* ........................... 19.9 ............54

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.2 ..........113
 3.02 Gross national savings, % GDP* ............................ 3.5 ..........133
 3.03 Inflation, annual % change* .................................... 1.0 ..............1
 3.04 General government debt, % GDP* ..................... 65.8 ..........105
 3.05 Country credit rating, 0–100 (best)* ...................... 28.2 ..........111

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 7,920.9 ............52
 4.02 Business impact of malaria .................................... 4.9 ............35
 4.03 Tuberculosis cases/100,000 pop.* ..................... 109.0 ............93
 4.04 Business impact of tuberculosis ............................. 4.8 ............94
 4.05 HIV prevalence, % adult pop.* ............................... 1.4 ..........117
 4.06 Business impact of HIV/AIDS ................................. 4.7 ..........101
 4.07 Infant mortality, deaths/1,000 live births* .............. 29.9 ............99
 4.08 Life expectancy, years* ......................................... 66.2 ..........108
 4.09 Quality of primary education ................................... 4.6 ............41
 4.10 Primary education enrollment, net %* .................. 71.5 ..........135

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 101.0 ............28
 5.02 Tertiary education enrollment, gross %*................ 12.9 ..........106
 5.03 Quality of the education system ............................. 3.9 ............59
 5.04 Quality of math and science education .................. 4.1 ............70
 5.05 Quality of management schools ............................. 4.6 ............44
 5.06 Internet access in schools ...................................... 4.1 ............78
 5.07 Availability of specialized training services .............. 4.2 ............67
 5.08 Extent of staff training ............................................ 4.2 ............49

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.5 ..........110
 6.02 Extent of market dominance .................................. 3.5 ............82
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ..........101
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............51
 6.05 Total tax rate, % profits* ....................................... 32.3 ............47

Guyana

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 10.5
GDP (US$ billions) ............................................ 8.7
GDP per capita (US$) ...................................... 833
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 .................................................... 134 ..... 3.2
GCI 2014–2015 (out of 144) ................................... 137 ......3.1
GCI 2013–2014 (out of 148) ................................... 143 ......3.1
GCI 2012–2013 (out of 144) ................................... 142 ......2.9

Basic requirements (60.0%) .....................................132 ......3.3
1st pillar: Institutions ............................................... 138 ......2.8
2nd pillar: Infrastructure .......................................... 137 ......1.9
3rd pillar: Macroeconomic environment .................. 102 ......4.2
4th pillar: Health and primary education ................. 125 ......4.2

Efficiency enhancers (35.0%) ...................................135 ......3.1
5th pillar: Higher education and training ................. 107 ......3.4
6th pillar: Goods market efficiency .......................... 137 ......3.2
7th pillar: Labor market efficiency ............................. 76 ......4.2
8th pillar: Financial market development ................. 136 ......2.8
9th pillar: Technological readiness .......................... 136 ......2.3
10th pillar: Market size............................................ 125 ......2.6

Innovation and sophistication factors (5.0%) ...........139 ......2.5
11th pillar: Business sophistication  ........................ 138 ......2.8
12th pillar: Innovation ............................................. 138 ......2.3

The most problematic factors for doing business

Access to financing ...........................................................22.0

Policy instability .................................................................15.0

Inadequate supply of infrastructure ......................................8.8

Inflation ................................................................................7.2

Government instability/coups ..............................................7.0

Tax rates ..............................................................................7.0

Corruption ...........................................................................6.2

Inadequately educated workforce ........................................6.2

Crime and theft ...................................................................4.5

Poor work ethic in labor force ..............................................4.5

Inefficient government bureaucracy .....................................2.9

Foreign currency regulations ................................................2.5

Complexity of tax regulations ...............................................1.9

Insufficient capacity to innovate ...........................................1.8

Poor public health ...............................................................1.4

Restrictive labor regulations .................................................1.0

Haiti

 Haiti        Latin America and the Caribbean

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 12 ..........130
 6.07 No. days to start a business* ............................... 97.0 ..........138
 6.08 Agricultural policy costs.......................................... 2.8 ..........136
 6.09 Prevalence of non-tariff barriers .............................. 3.4 ..........134
 6.10 Trade tariffs, % duty* .............................................. 5.6 ............74
 6.11 Prevalence of foreign ownership ............................. 3.0 ..........134
 6.12 Business impact of rules on FDI ............................. 3.7 ..........117
 6.13 Burden of customs procedures .............................. 2.4 ..........138
 6.14 Imports as a percentage of GDP* ........................ 50.3 ............61
 6.15 Degree of customer orientation .............................. 3.2 ..........140
 6.16 Buyer sophistication ............................................... 2.4 ..........132

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.7 ..........121
 7.02 Flexibility of wage determination ............................. 5.3 ............48
 7.03 Hiring and firing practices ....................................... 4.1 ............49
 7.04 Redundancy costs, weeks of salary* .................... 10.1 ............34
 7.05 Effect of taxation on incentives to work .................. 4.1 ............39
 7.06 Pay and productivity ............................................... 2.9 ..........133
 7.07 Reliance on professional management ................... 3.2 ..........132
 7.08 Country capacity to retain talent ............................. 2.1 ..........132
 7.09 Country capacity to attract talent ........................... 2.7 ..........106
 7.10 Women in labor force, ratio to men* ..................... 0.88 ............41

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.0 ..........134
 8.02 Affordability of financial services ............................. 2.9 ..........136
 8.03 Financing through local equity market .................... 2.2 ..........132
 8.04 Ease of access to loans ......................................... 2.3 ..........110
 8.05 Venture capital availability ....................................... 1.9 ..........135
 8.06 Soundness of banks .............................................. 4.2 ..........107
 8.07 Regulation of securities exchanges ........................ 2.8 ..........128
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.4 ..........133
 9.02 Firm-level technology absorption ............................ 3.5 ..........134
 9.03 FDI and technology transfer ................................... 3.4 ..........133
 9.04 Individuals using Internet, %* ............................... 11.4 ..........120
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.0 ..........139
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 0.1 ..........140
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 0.2 ..........137

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.4 ..........121
 10.02 Foreign market size index, 1–7 (best)* .................... 3.0 ..........131
 10.03 GDP (PPP$ billions)* ............................................ 18.3 ..........123
 10.04 Exports as a percentage of GDP* ........................ 17.9 ..........124

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.1 ..........139
 11.02 Local supplier quality .............................................. 3.2 ..........135
 11.03 State of cluster development .................................. 2.5 ..........137
 11.04 Nature of competitive advantage ............................ 2.3 ..........136
 11.05 Value chain breadth ................................................ 2.7 ..........140
 11.06 Control of international distribution ......................... 2.9 ..........134
 11.07 Production process sophistication .......................... 2.2 ..........139
 11.08 Extent of marketing ................................................ 3.5 ..........128
 11.09 Willingness to delegate authority ............................ 2.6 ..........137

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.2 ..........128
 12.02 Quality of scientific research institutions ................. 2.2 ..........139
 12.03 Company spending on R&D ................................... 2.2 ..........138
 12.04 University-industry collaboration in R&D ................. 2.3 ..........135
 12.05 Gov’t procurement of advanced tech products ...... 2.5 ..........136
 12.06 Availability of scientists and engineers .................... 2.6 ..........139
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.6 ..........137
 1.02 Intellectual property protection ............................... 2.3 ..........137
 1.03 Diversion of public funds ........................................ 2.4 ..........120
 1.04 Public trust in politicians ......................................... 1.9 ..........126
 1.05 Irregular payments and bribes ................................ 2.6 ..........131
 1.06 Judicial independence ............................................ 2.7 ..........118
 1.07 Favoritism in decisions of government officials ....... 2.4 ..........116
 1.08 Wastefulness of government spending ................... 2.5 ..........107
 1.09 Burden of government regulation ........................... 3.1 ..........102
 1.10 Efficiency of legal framework in settling disputes .... 2.7 ..........127
 1.11 Efficiency of legal framework in challenging regs. ... 2.2 ..........137
 1.12 Transparency of government policymaking ............. 2.7 ..........138
 1.13 Business costs of terrorism .................................... 5.2 ............79
 1.14 Business costs of crime and violence..................... 3.0 ..........126
 1.15 Organized crime ..................................................... 3.2 ..........131
 1.16 Reliability of police services .................................... 3.0 ..........119
 1.17 Ethical behavior of firms ......................................... 2.9 ..........136
 1.18 Strength of auditing and reporting standards ......... 3.6 ..........125
 1.19 Efficacy of corporate boards .................................. 4.1 ..........124
 1.20 Protection of minority shareholders’ interests ......... 2.9 ..........136
 1.21 Strength of investor protection, 0–10 (best)* .......... 2.0 ..........140

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.2 ..........139
 2.02 Quality of roads ...................................................... 2.3 ..........135
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 2.6 ..........124
 2.05 Quality of air transport infrastructure....................... 2.9 ..........127
 2.06 Available airline seat km/week, millions* ............... 24.3 ..........115
 2.07 Quality of electricity supply ..................................... 1.6 ..........138
 2.08 Mobile telephone subscriptions/100 pop.* ........... 64.7 ..........131
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.4 ..........131

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –6.4 ..........128
 3.02 Gross national savings, % GDP* .......................... 25.4 ............40
 3.03 Inflation, annual % change* .................................... 3.9 ............83
 3.04 General government debt, % GDP* ..................... 26.7 ............26
 3.05 Country credit rating, 0–100 (best)* ...................... 14.8 ..........138

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 1,277.8 ............43
 4.02 Business impact of malaria .................................... 4.1 ............50
 4.03 Tuberculosis cases/100,000 pop.* ..................... 206.0 ..........119
 4.04 Business impact of tuberculosis ............................. 4.2 ..........118
 4.05 HIV prevalence, % adult pop.* ............................... 2.0 ..........122
 4.06 Business impact of HIV/AIDS ................................. 4.3 ..........113
 4.07 Infant mortality, deaths/1,000 live births* .............. 54.7 ..........124
 4.08 Life expectancy, years* ......................................... 63.1 ..........116
 4.09 Quality of primary education ................................... 2.9 ..........118
 4.10 Primary education enrollment, net %* .................. 77.2 ..........128

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 68.1 ..........106
 5.02 Tertiary education enrollment, gross %*.................. n/a ...........n/a
 5.03 Quality of the education system ............................. 2.4 ..........134
 5.04 Quality of math and science education .................. 2.8 ..........124
 5.05 Quality of management schools ............................. 2.9 ..........135
 5.06 Internet access in schools ...................................... 2.7 ..........130
 5.07 Availability of specialized training services .............. 2.7 ..........140
 5.08 Extent of staff training ............................................ 3.0 ..........133

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 3.9 ..........137
 6.02 Extent of market dominance .................................. 2.3 ..........139
 6.03 Effectiveness of anti-monopoly policy ..................... 2.4 ..........139
 6.04 Effect of taxation on incentives to invest ................. 3.3 ............98
 6.05 Total tax rate, % profits* ....................................... 40.3 ............83

Haiti

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 8.3
GDP (US$ billions) .......................................... 19.5
GDP per capita (US$) ................................... 2,361
GDP (PPP) as share (%) of world total ............ 0.04

Global Competitiveness Index

GCI 2015–2016 ...................................................... 88 ..... 4.0
GCI 2014–2015 (out of 144) ................................... 100 ......3.8
GCI 2013–2014 (out of 148) ................................... 111 ......3.7
GCI 2012–2013 (out of 144) ..................................... 90 ......3.9

Basic requirements (52.8%) .......................................98 ......4.1
1st pillar: Institutions ................................................. 88 ......3.6
2nd pillar: Infrastructure ............................................ 93 ......3.4
3rd pillar: Macroeconomic environment .................. 112 ......4.1
4th pillar: Health and primary education ................... 92 ......5.4

Efficiency enhancers (40.4%) .....................................93 ......3.8
5th pillar: Higher education and training ................... 94 ......3.8
6th pillar: Goods market efficiency ............................ 68 ......4.3
7th pillar: Labor market efficiency ........................... 120 ......3.7
8th pillar: Financial market development ................... 38 ......4.4
9th pillar: Technological readiness ............................ 97 ......3.2
10th pillar: Market size.............................................. 96 ......3.1

Innovation and sophistication factors (6.8%) .............53 ......3.8
11th pillar: Business sophistication  .......................... 54 ......4.1
12th pillar: Innovation ............................................... 55 ......3.4

The most problematic factors for doing business

Crime and theft .................................................................17.0

Tax rates ............................................................................14.4

Inefficient government bureaucracy ...................................13.5

Corruption .........................................................................13.4

Complexity of tax regulations .............................................11.1

Access to financing .............................................................8.9

Inadequate supply of infrastructure ......................................4.8

Inadequately educated workforce ........................................4.5

Restrictive labor regulations .................................................2.0

Inflation ................................................................................1.9

Policy instability ...................................................................1.7

Poor public health ...............................................................1.6

Poor work ethic in labor force ..............................................1.6

Insufficient capacity to innovate ...........................................1.4

Government instability/coups ..............................................1.1

Foreign currency regulations ................................................1.1

Honduras

 Honduras        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Innovation
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1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 12 ..........130
 6.07 No. days to start a business* ............................... 14.0 ............79
 6.08 Agricultural policy costs.......................................... 3.9 ............61
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............87
 6.10 Trade tariffs, % duty* .............................................. 3.9 ............54
 6.11 Prevalence of foreign ownership ............................. 4.7 ............58
 6.12 Business impact of rules on FDI ............................. 4.5 ............71
 6.13 Burden of customs procedures .............................. 3.5 ............96
 6.14 Imports as a percentage of GDP* ........................ 65.6 ............33
 6.15 Degree of customer orientation .............................. 4.8 ............51
 6.16 Buyer sophistication ............................................... 3.3 ............77

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.9 ............29
 7.02 Flexibility of wage determination ............................. 4.8 ............84
 7.03 Hiring and firing practices ....................................... 4.0 ............57
 7.04 Redundancy costs, weeks of salary* .................... 30.3 ..........125
 7.05 Effect of taxation on incentives to work .................. 3.6 ............92
 7.06 Pay and productivity ............................................... 4.1 ............62
 7.07 Reliance on professional management ................... 4.1 ............74
 7.08 Country capacity to retain talent ............................. 3.7 ............47
 7.09 Country capacity to attract talent ........................... 3.5 ............62
 7.10 Women in labor force, ratio to men* ..................... 0.53 ..........124

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.1 ............40
 8.02 Affordability of financial services ............................. 4.2 ............56
 8.03 Financing through local equity market .................... 2.7 ..........115
 8.04 Ease of access to loans ......................................... 2.9 ............63
 8.05 Venture capital availability ....................................... 2.9 ............53
 8.06 Soundness of banks .............................................. 5.9 ............22
 8.07 Regulation of securities exchanges ........................ 4.3 ............63
 8.08 Legal rights index, 0–12 (best)* ................................. 9 ............11

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.9 ............62
 9.02 Firm-level technology absorption ............................ 4.8 ............58
 9.03 FDI and technology transfer ................................... 4.8 ............36
 9.04 Individuals using Internet, %* ............................... 19.1 ..........103
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.4 ..........102
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 21.8 ............84
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 16.3 ..........101

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.8 ............96
 10.02 Foreign market size index, 1–7 (best)* .................... 4.0 ............91
 10.03 GDP (PPP$ billions)* ............................................ 39.1 ............97
 10.04 Exports as a percentage of GDP* ........................ 54.5 ............36

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............67
 11.02 Local supplier quality .............................................. 4.6 ............45
 11.03 State of cluster development .................................. 4.0 ............48
 11.04 Nature of competitive advantage ............................ 3.3 ............80
 11.05 Value chain breadth ................................................ 4.0 ............52
 11.06 Control of international distribution ......................... 4.0 ............54
 11.07 Production process sophistication .......................... 4.0 ............57
 11.08 Extent of marketing ................................................ 4.6 ............42
 11.09 Willingness to delegate authority ............................ 3.7 ............70

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.4 ............39
 12.02 Quality of scientific research institutions ................. 3.4 ............93
 12.03 Company spending on R&D ................................... 3.4 ............56
 12.04 University-industry collaboration in R&D ................. 3.9 ............48
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............47
 12.06 Availability of scientists and engineers .................... 3.8 ............84
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............77
 1.02 Intellectual property protection ............................... 4.2 ............51
 1.03 Diversion of public funds ........................................ 3.0 ............90
 1.04 Public trust in politicians ......................................... 2.8 ............82
 1.05 Irregular payments and bribes ................................ 3.8 ............75
 1.06 Judicial independence ............................................ 3.3 ............94
 1.07 Favoritism in decisions of government officials ....... 3.1 ............67
 1.08 Wastefulness of government spending ................... 2.3 ..........124
 1.09 Burden of government regulation ........................... 3.2 ............91
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............64
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............57
 1.12 Transparency of government policymaking ............. 4.2 ............57
 1.13 Business costs of terrorism .................................... 4.7 ............98
 1.14 Business costs of crime and violence..................... 2.7 ..........133
 1.15 Organized crime ..................................................... 2.9 ..........134
 1.16 Reliability of police services .................................... 3.2 ..........114
 1.17 Ethical behavior of firms ......................................... 3.9 ............73
 1.18 Strength of auditing and reporting standards ......... 5.2 ............37
 1.19 Efficacy of corporate boards .................................. 5.2 ............32
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............54
 1.21 Strength of investor protection, 0–10 (best)* .......... 3.2 ..........133

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.7 ............88
 2.02 Quality of roads ...................................................... 3.9 ............72
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.6 ............46
 2.05 Quality of air transport infrastructure....................... 4.3 ............70
 2.06 Available airline seat km/week, millions* ............... 24.8 ..........114
 2.07 Quality of electricity supply ..................................... 4.0 ............93
 2.08 Mobile telephone subscriptions/100 pop.* ........... 93.5 ..........105
 2.09 Fixed-telephone lines/100 pop.* ............................. 6.4 ............99

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.3 ..........100
 3.02 Gross national savings, % GDP* .......................... 14.4 ..........103
 3.03 Inflation, annual % change* .................................... 6.1 ..........110
 3.04 General government debt, % GDP* ..................... 46.1 ............78
 3.05 Country credit rating, 0–100 (best)* ...................... 28.1 ..........112

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................. 163.8 ............36
 4.02 Business impact of malaria .................................... 5.4 ............25
 4.03 Tuberculosis cases/100,000 pop.* ....................... 54.0 ............71
 4.04 Business impact of tuberculosis ............................. 5.4 ............76
 4.05 HIV prevalence, % adult pop.* ............................... 0.5 ............86
 4.06 Business impact of HIV/AIDS ................................. 5.0 ............83
 4.07 Infant mortality, deaths/1,000 live births* .............. 18.9 ............84
 4.08 Life expectancy, years* ......................................... 73.8 ............79
 4.09 Quality of primary education ................................... 3.3 ..........101
 4.10 Primary education enrollment, net %* .................. 89.3 ..........103

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 71.0 ............99
 5.02 Tertiary education enrollment, gross %*................ 21.1 ............90
 5.03 Quality of the education system ............................. 3.5 ............79
 5.04 Quality of math and science education .................. 3.4 ..........101
 5.05 Quality of management schools ............................. 4.0 ............82
 5.06 Internet access in schools ...................................... 3.9 ............82
 5.07 Availability of specialized training services .............. 4.2 ............61
 5.08 Extent of staff training ............................................ 4.5 ............29

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............74
 6.02 Extent of market dominance .................................. 3.6 ............77
 6.03 Effectiveness of anti-monopoly policy ..................... 3.9 ............59
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........108
 6.05 Total tax rate, % profits* ....................................... 43.0 ............92

Honduras

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 7.3
GDP (US$ billions) ........................................ 289.6
GDP per capita (US$) ................................. 39,871
GDP (PPP) as share (%) of world total ............ 0.37

Global Competitiveness Index

GCI 2015–2016 ........................................................ 7 ..... 5.5
GCI 2014–2015 (out of 144) ....................................... 7 ......5.5
GCI 2013–2014 (out of 148) ....................................... 7 ......5.5
GCI 2012–2013 (out of 144) ....................................... 9 ......5.4

Basic requirements (20.0%) .........................................3 ......6.2
1st pillar: Institutions ................................................... 8 ......5.7
2nd pillar: Infrastructure .............................................. 1 ......6.7
3rd pillar: Macroeconomic environment .................... 16 ......6.1
4th pillar: Health and primary education ................... 29 ......6.3

Efficiency enhancers (50.0%) .......................................3 ......5.6
5th pillar: Higher education and training ................... 13 ......5.6
6th pillar: Goods market efficiency .............................. 2 ......5.7
7th pillar: Labor market efficiency ............................... 3 ......5.6
8th pillar: Financial market development ..................... 3 ......5.5
9th pillar: Technological readiness .............................. 8 ......6.1
10th pillar: Market size.............................................. 32 ......4.9

Innovation and sophistication factors (30.0%) ...........23 ......4.8
11th pillar: Business sophistication  .......................... 16 ......5.2
12th pillar: Innovation ............................................... 27 ......4.4

The most problematic factors for doing business

Insufficient capacity to innovate .........................................22.4

Inefficient government bureaucracy ...................................15.6

Inadequately educated workforce ......................................11.6

Inflation ..............................................................................10.5

Restrictive labor regulations .................................................8.4

Policy instability ...................................................................8.1

Poor work ethic in labor force ..............................................5.3

Inadequate supply of infrastructure ......................................5.1

Access to financing .............................................................3.7

Government instability/coups ..............................................3.6

Complexity of tax regulations ...............................................1.9

Tax rates ..............................................................................1.5

Foreign currency regulations ................................................1.1

Poor public health ...............................................................0.8

Corruption ...........................................................................0.2

Crime and theft ...................................................................0.2

Hong Kong SAR

 Hong Kong SAR        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 2.5 ..............4
 6.08 Agricultural policy costs.......................................... 4.1 ............41
 6.09 Prevalence of non-tariff barriers .............................. 5.5 ..............3
 6.10 Trade tariffs, % duty* .............................................. 0.0 ..............1
 6.11 Prevalence of foreign ownership ............................. 6.0 ..............7
 6.12 Business impact of rules on FDI ............................. 6.4 ..............2
 6.13 Burden of customs procedures .............................. 6.2 ..............1
 6.14 Imports as a percentage of GDP* ...................... 233.5 ..............1
 6.15 Degree of customer orientation .............................. 5.7 ..............7
 6.16 Buyer sophistication ............................................... 5.0 ..............3

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.5 ............12
 7.02 Flexibility of wage determination ............................. 6.2 ..............3
 7.03 Hiring and firing practices ....................................... 5.7 ..............1
 7.04 Redundancy costs, weeks of salary* ...................... 5.7 ............14
 7.05 Effect of taxation on incentives to work .................. 5.9 ..............5
 7.06 Pay and productivity ............................................... 5.5 ..............2
 7.07 Reliance on professional management ................... 5.4 ............23
 7.08 Country capacity to retain talent ............................. 5.2 ............10
 7.09 Country capacity to attract talent ........................... 5.4 ..............8
 7.10 Women in labor force, ratio to men* ..................... 0.77 ............85

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.2 ..............3
 8.02 Affordability of financial services ............................. 6.0 ..............4
 8.03 Financing through local equity market .................... 5.6 ..............2
 8.04 Ease of access to loans ......................................... 4.5 ..............5
 8.05 Venture capital availability ....................................... 4.3 ..............9
 8.06 Soundness of banks .............................................. 6.5 ..............7
 8.07 Regulation of securities exchanges ........................ 6.1 ..............4
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.0 ............22
 9.02 Firm-level technology absorption ............................ 5.6 ............18
 9.03 FDI and technology transfer ................................... 5.3 ............12
 9.04 Individuals using Internet, %* ............................... 74.6 ............34
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 31.2 ............18
 9.06 Int’l Internet bandwidth, kb/s per user* ........... 3,345.1 ..............2
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 104.5 ............14

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.5 ............37
 10.02 Foreign market size index, 1–7 (best)* .................... 6.1 ..............7
 10.03 GDP (PPP$ billions)* .......................................... 397.5 ............43
 10.04 Exports as a percentage of GDP* ...................... 217.5 ..............1

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.7 ..............3
 11.02 Local supplier quality .............................................. 5.6 ..............8
 11.03 State of cluster development .................................. 5.0 ............15
 11.04 Nature of competitive advantage ............................ 5.3 ............19
 11.05 Value chain breadth ................................................ 5.1 ............15
 11.06 Control of international distribution ......................... 4.9 ............12
 11.07 Production process sophistication .......................... 5.2 ............26
 11.08 Extent of marketing ................................................ 5.4 ............12
 11.09 Willingness to delegate authority ............................ 4.5 ............25

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.7 ............29
 12.02 Quality of scientific research institutions ................. 4.8 ............29
 12.03 Company spending on R&D ................................... 4.0 ............29
 12.04 University-industry collaboration in R&D ................. 4.6 ............28
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............38
 12.06 Availability of scientists and engineers .................... 4.3 ............41
 12.07 PCT patents, applications/million pop.* .................. n/a ...........n/a

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.2 ..............6
 1.02 Intellectual property protection ............................... 6.0 ..............9
 1.03 Diversion of public funds ........................................ 5.9 ............10
 1.04 Public trust in politicians ......................................... 4.6 ............19
 1.05 Irregular payments and bribes ................................ 6.3 ............10
 1.06 Judicial independence ............................................ 6.3 ..............4
 1.07 Favoritism in decisions of government officials ....... 4.6 ............16
 1.08 Wastefulness of government spending ................... 4.5 ............14
 1.09 Burden of government regulation ........................... 5.2 ..............3
 1.10 Efficiency of legal framework in settling disputes .... 6.0 ..............2
 1.11 Efficiency of legal framework in challenging regs. ... 5.6 ..............4
 1.12 Transparency of government policymaking ............. 6.0 ..............3
 1.13 Business costs of terrorism .................................... 6.2 ............18
 1.14 Business costs of crime and violence..................... 6.1 ..............8
 1.15 Organized crime ..................................................... 6.0 ............21
 1.16 Reliability of police services .................................... 6.2 ..............6
 1.17 Ethical behavior of firms ......................................... 5.5 ............16
 1.18 Strength of auditing and reporting standards ......... 6.2 ..............6
 1.19 Efficacy of corporate boards .................................. 5.4 ............26
 1.20 Protection of minority shareholders’ interests ......... 5.4 ............11
 1.21 Strength of investor protection, 0–10 (best)* .......... 8.1 ..............2

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.4 ..............3
 2.02 Quality of roads ...................................................... 6.2 ..............5
 2.03 Quality of railroad infrastructure .............................. 6.4 ..............3
 2.04 Quality of port infrastructure ................................... 6.4 ..............5
 2.05 Quality of air transport infrastructure....................... 6.6 ..............3
 2.06 Available airline seat km/week, millions* .......... 2,643.2 ............17
 2.07 Quality of electricity supply ..................................... 6.8 ..............2
 2.08 Mobile telephone subscriptions/100 pop.* ......... 239.3 ..............1
 2.09 Fixed-telephone lines/100 pop.* ........................... 61.1 ..............1

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 5.3 ..............5
 3.02 Gross national savings, % GDP* .......................... 25.3 ............41
 3.03 Inflation, annual % change* .................................... 4.4 ............93
 3.04 General government debt, % GDP* ....................... 6.9 ..............3
 3.05 Country credit rating, 0–100 (best)* ...................... 82.5 ............17

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 76.0 ............83
 4.04 Business impact of tuberculosis ............................. 6.0 ............50
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.8 ............58
 4.07 Infant mortality, deaths/1,000 live births* ................ 1.7 ..............3
 4.08 Life expectancy, years* ......................................... 83.8 ..............1
 4.09 Quality of primary education ................................... 5.0 ............24
 4.10 Primary education enrollment, net %* .................. 93.8 ............72

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 99.3 ............37
 5.02 Tertiary education enrollment, gross %*................ 66.8 ............30
 5.03 Quality of the education system ............................. 4.8 ............20
 5.04 Quality of math and science education .................. 5.5 ..............8
 5.05 Quality of management schools ............................. 5.6 ............10
 5.06 Internet access in schools ...................................... 6.0 ............10
 5.07 Availability of specialized training services .............. 5.5 ............15
 5.08 Extent of staff training ............................................ 4.8 ............23

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 6.2 ..............2
 6.02 Extent of market dominance .................................. 4.5 ............22
 6.03 Effectiveness of anti-monopoly policy ..................... 4.4 ............28
 6.04 Effect of taxation on incentives to invest ................. 6.0 ..............4
 6.05 Total tax rate, % profits* ....................................... 22.8 ............18

Hong Kong SAR

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 9.9
GDP (US$ billions) ........................................ 137.1
GDP per capita (US$) ................................. 13,881
GDP (PPP) as share (%) of world total ............ 0.23

Global Competitiveness Index

GCI 2015–2016 ...................................................... 63 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 60 ......4.3
GCI 2013–2014 (out of 148) ..................................... 63 ......4.2
GCI 2012–2013 (out of 144) ..................................... 60 ......4.3

Basic requirements (27.8%) .......................................59 ......4.7
1st pillar: Institutions ................................................. 97 ......3.5
2nd pillar: Infrastructure ............................................ 48 ......4.5
3rd pillar: Macroeconomic environment .................... 52 ......4.9
4th pillar: Health and primary education ................... 72 ......5.7

Efficiency enhancers (50.0%) .....................................49 ......4.3
5th pillar: Higher education and training ................... 57 ......4.6
6th pillar: Goods market efficiency ............................ 72 ......4.3
7th pillar: Labor market efficiency ............................. 77 ......4.2
8th pillar: Financial market development ................... 65 ......3.9
9th pillar: Technological readiness ............................ 48 ......4.6
10th pillar: Market size.............................................. 51 ......4.3

Innovation and sophistication factors (22.2%) ...........69 ......3.6
11th pillar: Business sophistication  .......................... 90 ......3.7
12th pillar: Innovation ............................................... 51 ......3.4

The most problematic factors for doing business

Policy instability .................................................................15.7

Corruption .........................................................................14.6

Inefficient government bureaucracy ...................................12.2

Tax rates ..............................................................................9.8

Complexity of tax regulations ...............................................9.5

Inadequately educated workforce ........................................7.6

Poor work ethic in labor force ..............................................7.3

Access to financing .............................................................6.3

Inadequate supply of infrastructure ......................................3.6

Crime and theft ...................................................................3.2

Poor public health ...............................................................2.9

Insufficient capacity to innovate ...........................................2.5

Restrictive labor regulations .................................................1.9

Inflation ................................................................................1.3

Foreign currency regulations ................................................1.0

Government instability/coups ..............................................0.7

Hungary

 Hungary        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Factor
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Efficiency
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Innovation
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1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Hungary        Emerging and Developing Europe
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 5.0 ............18
 6.08 Agricultural policy costs.......................................... 3.5 ............93
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............36
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.3 ............26
 6.12 Business impact of rules on FDI ............................. 4.6 ............56
 6.13 Burden of customs procedures .............................. 4.7 ............34
 6.14 Imports as a percentage of GDP* ........................ 89.2 ............11
 6.15 Degree of customer orientation .............................. 4.3 ............94
 6.16 Buyer sophistication ............................................... 2.6 ..........127

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............82
 7.02 Flexibility of wage determination ............................. 5.0 ............68
 7.03 Hiring and firing practices ....................................... 4.3 ............35
 7.04 Redundancy costs, weeks of salary* .................... 13.4 ............57
 7.05 Effect of taxation on incentives to work .................. 3.1 ..........117
 7.06 Pay and productivity ............................................... 3.8 ............87
 7.07 Reliance on professional management ................... 3.6 ..........107
 7.08 Country capacity to retain talent ............................. 2.5 ..........123
 7.09 Country capacity to attract talent ........................... 2.5 ..........121
 7.10 Women in labor force, ratio to men* ..................... 0.83 ............63

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.5 ............60
 8.02 Affordability of financial services ............................. 3.8 ............97
 8.03 Financing through local equity market .................... 3.0 ..........102
 8.04 Ease of access to loans ......................................... 2.0 ..........124
 8.05 Venture capital availability ....................................... 2.4 ..........101
 8.06 Soundness of banks .............................................. 4.4 ............94
 8.07 Regulation of securities exchanges ........................ 3.7 ..........101
 8.08 Legal rights index, 0–12 (best)* ............................... 10 ..............8

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.1 ............46
 9.02 Firm-level technology absorption ............................ 4.7 ............63
 9.03 FDI and technology transfer ................................... 4.9 ............32
 9.04 Individuals using Internet, %* ............................... 76.1 ............31
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 27.3 ............27
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 37.0 ............65
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 34.0 ............79

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.0 ............58
 10.02 Foreign market size index, 1–7 (best)* .................... 5.4 ............31
 10.03 GDP (PPP$ billions)* .......................................... 246.4 ............57
 10.04 Exports as a percentage of GDP* ........................ 98.4 ..............8

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.3 ............84
 11.02 Local supplier quality .............................................. 4.5 ............52
 11.03 State of cluster development .................................. 3.6 ............75
 11.04 Nature of competitive advantage ............................ 3.3 ............87
 11.05 Value chain breadth ................................................ 3.4 ..........105
 11.06 Control of international distribution ......................... 3.6 ............85
 11.07 Production process sophistication .......................... 3.8 ............70
 11.08 Extent of marketing ................................................ 3.9 ..........105
 11.09 Willingness to delegate authority ............................ 3.0 ..........131

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.1 ..........131
 12.02 Quality of scientific research institutions ................. 4.8 ............28
 12.03 Company spending on R&D ................................... 2.9 ............97
 12.04 University-industry collaboration in R&D ................. 4.3 ............36
 12.05 Gov’t procurement of advanced tech products ...... 2.9 ..........104
 12.06 Availability of scientists and engineers .................... 4.2 ............51
 12.07 PCT patents, applications/million pop.* ................ 24.8 ............26

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.4 ..........120
 1.02 Intellectual property protection ............................... 3.7 ............80
 1.03 Diversion of public funds ........................................ 2.5 ..........119
 1.04 Public trust in politicians ......................................... 2.0 ..........120
 1.05 Irregular payments and bribes ................................ 4.2 ............53
 1.06 Judicial independence ............................................ 3.6 ............79
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........125
 1.08 Wastefulness of government spending ................... 2.6 ............95
 1.09 Burden of government regulation ........................... 2.6 ..........128
 1.10 Efficiency of legal framework in settling disputes .... 3.2 ............96
 1.11 Efficiency of legal framework in challenging regs. ... 2.7 ..........120
 1.12 Transparency of government policymaking ............. 3.4 ..........119
 1.13 Business costs of terrorism .................................... 6.2 ............15
 1.14 Business costs of crime and violence..................... 5.0 ............51
 1.15 Organized crime ..................................................... 4.6 ............82
 1.16 Reliability of police services .................................... 4.1 ............65
 1.17 Ethical behavior of firms ......................................... 3.4 ..........116
 1.18 Strength of auditing and reporting standards ......... 4.7 ............63
 1.19 Efficacy of corporate boards .................................. 4.2 ..........112
 1.20 Protection of minority shareholders’ interests ......... 3.8 ............90
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.8 ............95

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.7 ............41
 2.02 Quality of roads ...................................................... 4.2 ............58
 2.03 Quality of railroad infrastructure .............................. 3.8 ............40
 2.04 Quality of port infrastructure ................................... 3.4 ............98
 2.05 Quality of air transport infrastructure....................... 4.2 ............72
 2.06 Available airline seat km/week, millions* ............. 156.8 ............72
 2.07 Quality of electricity supply ..................................... 5.7 ............39
 2.08 Mobile telephone subscriptions/100 pop.* ......... 118.1 ............60
 2.09 Fixed-telephone lines/100 pop.* ........................... 30.3 ............35

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.6 ............61
 3.02 Gross national savings, % GDP* .......................... 26.2 ............35
 3.03 Inflation, annual % change* .................................. –0.3 ............78
 3.04 General government debt, % GDP* ..................... 76.9 ..........116
 3.05 Country credit rating, 0–100 (best)* ...................... 52.9 ............67

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 18.0 ............39
 4.04 Business impact of tuberculosis ............................. 6.4 ............32
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............18
 4.07 Infant mortality, deaths/1,000 live births* ................ 5.2 ............35
 4.08 Life expectancy, years* ......................................... 75.3 ............54
 4.09 Quality of primary education ................................... 3.8 ............79
 4.10 Primary education enrollment, net %* .................. 90.8 ............97

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 101.6 ............25
 5.02 Tertiary education enrollment, gross %*................ 59.6 ............41
 5.03 Quality of the education system ............................. 3.2 ............99
 5.04 Quality of math and science education .................. 4.0 ............75
 5.05 Quality of management schools ............................. 4.1 ............73
 5.06 Internet access in schools ...................................... 4.9 ............42
 5.07 Availability of specialized training services .............. 4.0 ............81
 5.08 Extent of staff training ............................................ 3.4 ..........114

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.1 ............63
 6.02 Extent of market dominance .................................. 3.5 ............86
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ............95
 6.04 Effect of taxation on incentives to invest ................. 3.0 ..........120
 6.05 Total tax rate, % profits* ....................................... 48.0 ..........103

Hungary

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.3
GDP (US$ billions) .......................................... 16.7
GDP per capita (US$) ................................. 51,262
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 ...................................................... 29 ..... 4.8
GCI 2014–2015 (out of 144) ..................................... 30 ......4.7
GCI 2013–2014 (out of 148) ..................................... 31 ......4.7
GCI 2012–2013 (out of 144) ..................................... 30 ......4.7

Basic requirements (20.0%) .......................................19 ......5.7
1st pillar: Institutions ................................................. 18 ......5.3
2nd pillar: Infrastructure ............................................ 19 ......5.6
3rd pillar: Macroeconomic environment .................... 42 ......5.2
4th pillar: Health and primary education ..................... 8 ......6.5

Efficiency enhancers (50.0%) .....................................33 ......4.7
5th pillar: Higher education and training ................... 11 ......5.7
6th pillar: Goods market efficiency ............................ 31 ......4.7
7th pillar: Labor market efficiency ............................. 12 ......5.1
8th pillar: Financial market development ................... 67 ......3.9
9th pillar: Technological readiness .............................. 6 ......6.2
10th pillar: Market size............................................ 129 ......2.4

Innovation and sophistication factors (30.0%) ...........27 ......4.6
11th pillar: Business sophistication  .......................... 28 ......4.7
12th pillar: Innovation ............................................... 25 ......4.5

The most problematic factors for doing business

Foreign currency regulations ..............................................28.7

Tax rates ............................................................................12.0

Access to financing ...........................................................12.0

Inflation ................................................................................9.9

Inefficient government bureaucracy .....................................9.2

Policy instability ...................................................................6.4

Government instability/coups ..............................................5.5

Complexity of tax regulations ...............................................5.0

Insufficient capacity to innovate ...........................................3.2

Inadequate supply of infrastructure ......................................2.4

Corruption ...........................................................................1.8

Restrictive labor regulations .................................................1.6

Inadequately educated workforce ........................................1.3

Poor work ethic in labor force ..............................................1.0

Crime and theft ...................................................................0.0

Poor public health ...............................................................0.0

Iceland

 Iceland        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 4.0 ............10
 6.08 Agricultural policy costs.......................................... 3.1 ..........122
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............91
 6.10 Trade tariffs, % duty* .............................................. 2.8 ............42
 6.11 Prevalence of foreign ownership ............................. 3.4 ..........124
 6.12 Business impact of rules on FDI ............................. 3.3 ..........129
 6.13 Burden of customs procedures .............................. 5.1 ............20
 6.14 Imports as a percentage of GDP* ........................ 50.5 ............60
 6.15 Degree of customer orientation .............................. 5.4 ............22
 6.16 Buyer sophistication ............................................... 4.0 ............24

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.4 ............16
 7.02 Flexibility of wage determination ............................. 4.0 ..........119
 7.03 Hiring and firing practices ....................................... 5.5 ..............3
 7.04 Redundancy costs, weeks of salary* .................... 10.1 ............34
 7.05 Effect of taxation on incentives to work .................. 3.8 ............64
 7.06 Pay and productivity ............................................... 4.5 ............32
 7.07 Reliance on professional management ................... 5.4 ............21
 7.08 Country capacity to retain talent ............................. 4.6 ............22
 7.09 Country capacity to attract talent ........................... 3.7 ............52
 7.10 Women in labor force, ratio to men* ..................... 0.95 ............11

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.4 ............65
 8.02 Affordability of financial services ............................. 4.2 ............63
 8.03 Financing through local equity market .................... 4.0 ............46
 8.04 Ease of access to loans ......................................... 2.8 ............74
 8.05 Venture capital availability ....................................... 3.1 ............38
 8.06 Soundness of banks .............................................. 4.3 ..........101
 8.07 Regulation of securities exchanges ........................ 4.5 ............55
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.4 ..............6
 9.02 Firm-level technology absorption ............................ 6.2 ..............1
 9.03 FDI and technology transfer ................................... 4.0 ..........106
 9.04 Individuals using Internet, %* ............................... 98.2 ..............1
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 35.9 ..............9
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 519.9 ..............6
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 85.3 ............21

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.0 ..........129
 10.02 Foreign market size index, 1–7 (best)* .................... 3.5 ..........117
 10.03 GDP (PPP$ billions)* ............................................ 14.2 ..........127
 10.04 Exports as a percentage of GDP* ........................ 55.8 ............33

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.1 ..........101
 11.02 Local supplier quality .............................................. 5.1 ............29
 11.03 State of cluster development .................................. 4.0 ............47
 11.04 Nature of competitive advantage ............................ 4.4 ............30
 11.05 Value chain breadth ................................................ 4.3 ............30
 11.06 Control of international distribution ......................... 4.7 ............18
 11.07 Production process sophistication .......................... 5.4 ............20
 11.08 Extent of marketing ................................................ 4.9 ............27
 11.09 Willingness to delegate authority ............................ 5.0 ............15

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.5 ............34
 12.02 Quality of scientific research institutions ................. 5.1 ............23
 12.03 Company spending on R&D ................................... 4.2 ............25
 12.04 University-industry collaboration in R&D ................. 4.6 ............25
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............46
 12.06 Availability of scientists and engineers .................... 4.8 ............24
 12.07 PCT patents, applications/million pop.* .............. 100.2 ............17

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.5 ............23
 1.02 Intellectual property protection ............................... 5.3 ............25
 1.03 Diversion of public funds ........................................ 5.3 ............20
 1.04 Public trust in politicians ......................................... 4.3 ............26
 1.05 Irregular payments and bribes ................................ 6.5 ..............5
 1.06 Judicial independence ............................................ 5.7 ............19
 1.07 Favoritism in decisions of government officials ....... 3.9 ............31
 1.08 Wastefulness of government spending ................... 3.8 ............36
 1.09 Burden of government regulation ........................... 4.1 ............18
 1.10 Efficiency of legal framework in settling disputes .... 5.0 ............20
 1.11 Efficiency of legal framework in challenging regs. ... 5.1 ............13
 1.12 Transparency of government policymaking ............. 5.1 ............20
 1.13 Business costs of terrorism .................................... 6.4 ..............6
 1.14 Business costs of crime and violence..................... 6.3 ..............5
 1.15 Organized crime ..................................................... 6.6 ..............3
 1.16 Reliability of police services .................................... 6.1 ............10
 1.17 Ethical behavior of firms ......................................... 5.5 ............17
 1.18 Strength of auditing and reporting standards ......... 5.3 ............31
 1.19 Efficacy of corporate boards .................................. 5.4 ............29
 1.20 Protection of minority shareholders’ interests ......... 4.8 ............31
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.5 ............28

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.0 ..............9
 2.02 Quality of roads ...................................................... 4.8 ............38
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 6.0 ..............8
 2.05 Quality of air transport infrastructure....................... 5.9 ............13
 2.06 Available airline seat km/week, millions* ............. 151.1 ............74
 2.07 Quality of electricity supply ..................................... 6.7 ..............5
 2.08 Mobile telephone subscriptions/100 pop.* ......... 111.1 ............77
 2.09 Fixed-telephone lines/100 pop.* ........................... 51.5 ..............9

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 1.8 ............11
 3.02 Gross national savings, % GDP* .......................... 20.7 ............69
 3.03 Inflation, annual % change* .................................... 2.0 ..............1
 3.04 General government debt, % GDP* ..................... 82.1 ..........118
 3.05 Country credit rating, 0–100 (best)* ...................... 56.3 ............58

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 3.6 ..............3
 4.04 Business impact of tuberculosis ............................. 6.8 ..............8
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.6 ............14
 4.07 Infant mortality, deaths/1,000 live births* ................ 1.6 ..............1
 4.08 Life expectancy, years* ......................................... 83.1 ..............3
 4.09 Quality of primary education ................................... 5.2 ............18
 4.10 Primary education enrollment, net %* .................. 98.1 ............26

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 112.0 ..............9
 5.02 Tertiary education enrollment, gross %*................ 81.4 ............10
 5.03 Quality of the education system ............................. 5.0 ............15
 5.04 Quality of math and science education .................. 4.8 ............33
 5.05 Quality of management schools ............................. 5.3 ............18
 5.06 Internet access in schools ...................................... 6.5 ..............1
 5.07 Availability of specialized training services .............. 5.0 ............27
 5.08 Extent of staff training ............................................ 4.9 ............17

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.8 ............84
 6.02 Extent of market dominance .................................. 3.6 ............73
 6.03 Effectiveness of anti-monopoly policy ..................... 4.3 ............30
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............57
 6.05 Total tax rate, % profits* ....................................... 29.7 ............37

Iceland

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ................................... 1,259.7
GDP (US$ billions) ..................................... 2,049.5
GDP per capita (US$) ................................... 1,627
GDP (PPP) as share (%) of world total ............ 6.84

Global Competitiveness Index

GCI 2015–2016 ...................................................... 55 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 71 ......4.2
GCI 2013–2014 (out of 148) ..................................... 60 ......4.3
GCI 2012–2013 (out of 144) ..................................... 59 ......4.3

Basic requirements (60.0%) .......................................80 ......4.4
1st pillar: Institutions ................................................. 60 ......4.1
2nd pillar: Infrastructure ............................................ 81 ......3.7
3rd pillar: Macroeconomic environment .................... 91 ......4.4
4th pillar: Health and primary education ................... 84 ......5.5

Efficiency enhancers (35.0%) .....................................58 ......4.2
5th pillar: Higher education and training ................... 90 ......3.9
6th pillar: Goods market efficiency ............................ 91 ......4.2
7th pillar: Labor market efficiency ........................... 103 ......3.9
8th pillar: Financial market development ................... 53 ......4.1
9th pillar: Technological readiness .......................... 120 ......2.7
10th pillar: Market size................................................ 3 ......6.4

Innovation and sophistication factors (5.0%) .............46 ......3.9
11th pillar: Business sophistication  .......................... 52 ......4.2
12th pillar: Innovation ............................................... 42 ......3.6

The most problematic factors for doing business

Corruption .........................................................................10.1

Policy instability ...................................................................9.6

Inflation ................................................................................8.9

Access to financing .............................................................8.1

Government instability/coups ..............................................7.3

Inadequate supply of infrastructure ......................................7.3

Tax rates ..............................................................................6.8

Inefficient government bureaucracy .....................................6.6

Complexity of tax regulations ...............................................6.3

Insufficient capacity to innovate ...........................................6.1

Foreign currency regulations ................................................5.7

Inadequately educated workforce ........................................5.5

Restrictive labor regulations .................................................5.5

Poor public health ...............................................................3.3

Poor work ethic in labor force ..............................................1.5

Crime and theft ...................................................................1.5

India

 India        Emerging and Developing Asia

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 12 ..........129
 6.07 No. days to start a business* ............................... 28.4 ..........110
 6.08 Agricultural policy costs.......................................... 4.0 ............53
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............82
 6.10 Trade tariffs, % duty* ............................................ 12.7 ..........124
 6.11 Prevalence of foreign ownership ............................. 4.1 ............96
 6.12 Business impact of rules on FDI ............................. 4.3 ............92
 6.13 Burden of customs procedures .............................. 4.3 ............54
 6.14 Imports as a percentage of GDP* ........................ 29.8 ..........116
 6.15 Degree of customer orientation .............................. 4.3 ............97
 6.16 Buyer sophistication ............................................... 4.0 ............26

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............86
 7.02 Flexibility of wage determination ............................. 4.0 ..........120
 7.03 Hiring and firing practices ....................................... 4.4 ............25
 7.04 Redundancy costs, weeks of salary* .................... 15.7 ............70
 7.05 Effect of taxation on incentives to work .................. 4.2 ............36
 7.06 Pay and productivity ............................................... 4.2 ............47
 7.07 Reliance on professional management ................... 3.9 ............86
 7.08 Country capacity to retain talent ............................. 3.9 ............40
 7.09 Country capacity to attract talent ........................... 3.8 ............40
 7.10 Women in labor force, ratio to men* ..................... 0.35 ..........132

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.2 ............81
 8.02 Affordability of financial services ............................. 4.1 ............71
 8.03 Financing through local equity market .................... 4.0 ............45
 8.04 Ease of access to loans ......................................... 3.6 ............29
 8.05 Venture capital availability ....................................... 4.0 ............13
 8.06 Soundness of banks .............................................. 4.3 ..........100
 8.07 Regulation of securities exchanges ........................ 4.2 ............69
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........108
 9.02 Firm-level technology absorption ............................ 4.2 ..........102
 9.03 FDI and technology transfer ................................... 4.1 ............95
 9.04 Individuals using Internet, %* ............................... 18.0 ..........107
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.2 ..........104
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 5.7 ..........116
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 5.5 ..........124

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 6.4 ..............3
 10.02 Foreign market size index, 1–7 (best)* .................... 6.5 ..............3
 10.03 GDP (PPP$ billions)* ....................................... 7,375.9 ..............3
 10.04 Exports as a percentage of GDP* ........................ 23.3 ..........114

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............54
 11.02 Local supplier quality .............................................. 4.3 ............66
 11.03 State of cluster development .................................. 4.4 ............29
 11.04 Nature of competitive advantage ............................ 3.8 ............47
 11.05 Value chain breadth ................................................ 4.4 ............29
 11.06 Control of international distribution ......................... 4.0 ............48
 11.07 Production process sophistication .......................... 3.9 ............61
 11.08 Extent of marketing ................................................ 4.2 ............82
 11.09 Willingness to delegate authority ............................ 3.9 ............56

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.2 ............50
 12.02 Quality of scientific research institutions ................. 4.1 ............45
 12.03 Company spending on R&D ................................... 3.9 ............31
 12.04 University-industry collaboration in R&D ................. 3.9 ............50
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............26
 12.06 Availability of scientists and engineers .................... 4.2 ............49
 12.07 PCT patents, applications/million pop.* .................. 1.6 ............61

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.8 ..........103
 1.02 Intellectual property protection ............................... 4.2 ............50
 1.03 Diversion of public funds ........................................ 4.1 ............40
 1.04 Public trust in politicians ......................................... 4.0 ............31
 1.05 Irregular payments and bribes ................................ 4.1 ............63
 1.06 Judicial independence ............................................ 4.0 ............64
 1.07 Favoritism in decisions of government officials ....... 3.9 ............32
 1.08 Wastefulness of government spending ................... 3.5 ............51
 1.09 Burden of government regulation ........................... 4.0 ............27
 1.10 Efficiency of legal framework in settling disputes .... 4.2 ............42
 1.11 Efficiency of legal framework in challenging regs. ... 4.1 ............39
 1.12 Transparency of government policymaking ............. 4.2 ............58
 1.13 Business costs of terrorism .................................... 3.8 ..........126
 1.14 Business costs of crime and violence..................... 4.0 ............98
 1.15 Organized crime ..................................................... 3.9 ..........119
 1.16 Reliability of police services .................................... 3.8 ............86
 1.17 Ethical behavior of firms ......................................... 4.2 ............44
 1.18 Strength of auditing and reporting standards ......... 4.2 ............95
 1.19 Efficacy of corporate boards .................................. 4.3 ............96
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............69
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.3 ..............6

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.0 ............74
 2.02 Quality of roads ...................................................... 4.1 ............61
 2.03 Quality of railroad infrastructure .............................. 4.1 ............29
 2.04 Quality of port infrastructure ................................... 4.2 ............60
 2.05 Quality of air transport infrastructure....................... 4.3 ............71
 2.06 Available airline seat km/week, millions* .......... 3,726.6 ............11
 2.07 Quality of electricity supply ..................................... 3.7 ............98
 2.08 Mobile telephone subscriptions/100 pop.* ........... 74.5 ..........121
 2.09 Fixed-telephone lines/100 pop.* ............................. 2.1 ..........116

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –7.2 ..........131
 3.02 Gross national savings, % GDP* .......................... 30.0 ............23
 3.03 Inflation, annual % change* .................................... 6.0 ..........105
 3.04 General government debt, % GDP* ..................... 65.0 ..........103
 3.05 Country credit rating, 0–100 (best)* ...................... 59.5 ............50

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 1,536.4 ............44
 4.02 Business impact of malaria .................................... 3.6 ............60
 4.03 Tuberculosis cases/100,000 pop.* ..................... 171.0 ..........113
 4.04 Business impact of tuberculosis ............................. 3.7 ..........132
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 3.7 ..........130
 4.07 Infant mortality, deaths/1,000 live births* .............. 41.4 ..........114
 4.08 Life expectancy, years* ......................................... 66.5 ..........107
 4.09 Quality of primary education ................................... 4.3 ............52
 4.10 Primary education enrollment, net %* .................. 93.1 ............77

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 68.5 ..........105
 5.02 Tertiary education enrollment, gross %*................ 24.8 ............86
 5.03 Quality of the education system ............................. 4.2 ............43
 5.04 Quality of math and science education .................. 4.2 ............63
 5.05 Quality of management schools ............................. 4.4 ............55
 5.06 Internet access in schools ...................................... 3.6 ..........100
 5.07 Availability of specialized training services .............. 4.2 ............68
 5.08 Extent of staff training ............................................ 4.2 ............48

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........101
 6.02 Extent of market dominance .................................. 4.0 ............41
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............41
 6.04 Effect of taxation on incentives to invest ................. 4.0 ............38
 6.05 Total tax rate, % profits* ....................................... 61.7 ..........123

India

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.

The Global Competitiveness Index in detail 

The Global Competitiveness Report 2015–2016  |  201 

2: Country/Economy Profiles

© 2015 World Economic Forum



0 5 10 15 20 25 30

0

2,000

4,000

6,000

8,000

10,000

12,000

Institutions

Infrastructure

Macroeconomic 
environment

Health and 
primary 

education

Higher education 
and training

Goods market 
efficiency

Labor market efficiency

Financial market 
development

Technological 
readiness

Market size

Business 
sophistication 

Innovation

1

2

3

4

5

6

7

Key indicators, 2014

Population (millions) ...................................... 251.5
GDP (US$ billions) ........................................ 888.6
GDP per capita (US$) ................................... 3,534
GDP (PPP) as share (%) of world total ............ 2.48

Global Competitiveness Index

GCI 2015–2016 ...................................................... 37 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 34 ......4.6
GCI 2013–2014 (out of 148) ..................................... 38 ......4.5
GCI 2012–2013 (out of 144) ..................................... 50 ......4.4

Basic requirements (40.0%) .......................................49 ......4.8
1st pillar: Institutions ................................................. 55 ......4.1
2nd pillar: Infrastructure ............................................ 62 ......4.2
3rd pillar: Macroeconomic environment .................... 33 ......5.5
4th pillar: Health and primary education ................... 80 ......5.6

Efficiency enhancers (50.0%) .....................................46 ......4.3
5th pillar: Higher education and training ................... 65 ......4.5
6th pillar: Goods market efficiency ............................ 55 ......4.4
7th pillar: Labor market efficiency ........................... 115 ......3.7
8th pillar: Financial market development ................... 49 ......4.2
9th pillar: Technological readiness ............................ 85 ......3.5
10th pillar: Market size.............................................. 10 ......5.7

Innovation and sophistication factors (10.0%) ...........33 ......4.1
11th pillar: Business sophistication  .......................... 36 ......4.3
12th pillar: Innovation ............................................... 30 ......3.9

The most problematic factors for doing business

Corruption .........................................................................11.7

Inefficient government bureaucracy ...................................10.6

Inadequate supply of infrastructure ......................................9.6

Policy instability ...................................................................8.7

Access to financing .............................................................8.4

Tax rates ..............................................................................8.0

Inflation ................................................................................7.1

Complexity of tax regulations ...............................................6.5

Poor work ethic in labor force ..............................................6.2

Foreign currency regulations ................................................5.0

Government instability/coups ..............................................4.9

Crime and theft ...................................................................4.6

Inadequately educated workforce ........................................2.7

Insufficient capacity to innovate ...........................................2.5

Restrictive labor regulations .................................................2.0

Poor public health ...............................................................1.3

Indonesia

 Indonesia        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 10 ..........116
 6.07 No. days to start a business* ............................... 52.5 ..........129
 6.08 Agricultural policy costs.......................................... 4.0 ............52
 6.09 Prevalence of non-tariff barriers .............................. 3.9 ..........113
 6.10 Trade tariffs, % duty* .............................................. 4.6 ............64
 6.11 Prevalence of foreign ownership ............................. 4.5 ............67
 6.12 Business impact of rules on FDI ............................. 4.3 ............87
 6.13 Burden of customs procedures .............................. 3.9 ............72
 6.14 Imports as a percentage of GDP* ........................ 23.8 ..........129
 6.15 Degree of customer orientation .............................. 5.0 ............41
 6.16 Buyer sophistication ............................................... 3.9 ............32

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.6 ............49
 7.02 Flexibility of wage determination ............................. 4.3 ..........112
 7.03 Hiring and firing practices ....................................... 4.3 ............34
 7.04 Redundancy costs, weeks of salary* .................... 57.8 ..........135
 7.05 Effect of taxation on incentives to work .................. 4.0 ............43
 7.06 Pay and productivity ............................................... 4.5 ............33
 7.07 Reliance on professional management ................... 4.7 ............32
 7.08 Country capacity to retain talent ............................. 4.1 ............33
 7.09 Country capacity to attract talent ........................... 4.1 ............28
 7.10 Women in labor force, ratio to men* ..................... 0.62 ..........112

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............45
 8.02 Affordability of financial services ............................. 4.9 ............40
 8.03 Financing through local equity market .................... 4.2 ............34
 8.04 Ease of access to loans ......................................... 3.9 ............15
 8.05 Venture capital availability ....................................... 3.8 ............17
 8.06 Soundness of banks .............................................. 4.8 ............74
 8.07 Regulation of securities exchanges ........................ 4.4 ............61
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.8 ............68
 9.02 Firm-level technology absorption ............................ 5.1 ............41
 9.03 FDI and technology transfer ................................... 4.6 ............54
 9.04 Individuals using Internet, %* ............................... 17.1 ..........113
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.2 ..........106
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 6.2 ..........111
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 34.7 ............76

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.7 ..............8
 10.02 Foreign market size index, 1–7 (best)* .................... 5.9 ............19
 10.03 GDP (PPP$ billions)* ....................................... 2,676.1 ..............8
 10.04 Exports as a percentage of GDP* ........................ 22.4 ..........117

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............39
 11.02 Local supplier quality .............................................. 4.2 ............74
 11.03 State of cluster development .................................. 4.4 ............28
 11.04 Nature of competitive advantage ............................ 3.7 ............51
 11.05 Value chain breadth ................................................ 4.3 ............31
 11.06 Control of international distribution ......................... 4.2 ............36
 11.07 Production process sophistication .......................... 4.1 ............48
 11.08 Extent of marketing ................................................ 4.8 ............35
 11.09 Willingness to delegate authority ............................ 4.5 ............27

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.7 ............30
 12.02 Quality of scientific research institutions ................. 4.3 ............41
 12.03 Company spending on R&D ................................... 4.2 ............24
 12.04 University-industry collaboration in R&D ................. 4.5 ............30
 12.05 Gov’t procurement of advanced tech products ...... 4.2 ............13
 12.06 Availability of scientists and engineers .................... 4.6 ............34
 12.07 PCT patents, applications/million pop.* .................. 0.1 ..........102

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.3 ............63
 1.02 Intellectual property protection ............................... 4.3 ............48
 1.03 Diversion of public funds ........................................ 3.6 ............56
 1.04 Public trust in politicians ......................................... 3.7 ............41
 1.05 Irregular payments and bribes ................................ 3.7 ............86
 1.06 Judicial independence ............................................ 4.0 ............63
 1.07 Favoritism in decisions of government officials ....... 3.8 ............34
 1.08 Wastefulness of government spending ................... 3.9 ............30
 1.09 Burden of government regulation ........................... 3.8 ............41
 1.10 Efficiency of legal framework in settling disputes .... 3.9 ............53
 1.11 Efficiency of legal framework in challenging regs. ... 3.9 ............46
 1.12 Transparency of government policymaking ............. 4.1 ............66
 1.13 Business costs of terrorism .................................... 4.3 ..........118
 1.14 Business costs of crime and violence..................... 3.9 ..........104
 1.15 Organized crime ..................................................... 4.1 ..........107
 1.16 Reliability of police services .................................... 4.1 ............66
 1.17 Ethical behavior of firms ......................................... 4.3 ............42
 1.18 Strength of auditing and reporting standards ......... 4.3 ............85
 1.19 Efficacy of corporate boards .................................. 4.8 ............67
 1.20 Protection of minority shareholders’ interests ......... 4.3 ............49
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.1 ............42

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.8 ............81
 2.02 Quality of roads ...................................................... 3.7 ............80
 2.03 Quality of railroad infrastructure .............................. 3.6 ............43
 2.04 Quality of port infrastructure ................................... 3.8 ............82
 2.05 Quality of air transport infrastructure....................... 4.4 ............66
 2.06 Available airline seat km/week, millions* .......... 2,842.6 ............15
 2.07 Quality of electricity supply ..................................... 4.1 ............86
 2.08 Mobile telephone subscriptions/100 pop.* ......... 126.2 ............49
 2.09 Fixed-telephone lines/100 pop.* ........................... 11.7 ............80

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.2 ............53
 3.02 Gross national savings, % GDP* .......................... 30.9 ............19
 3.03 Inflation, annual % change* .................................... 6.4 ..........114
 3.04 General government debt, % GDP* ..................... 25.0 ............23
 3.05 Country credit rating, 0–100 (best)* ...................... 56.5 ............56

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 2,268.5 ............47
 4.02 Business impact of malaria .................................... 4.3 ............48
 4.03 Tuberculosis cases/100,000 pop.* ..................... 183.0 ..........117
 4.04 Business impact of tuberculosis ............................. 4.1 ..........124
 4.05 HIV prevalence, % adult pop.* ............................... 0.5 ............86
 4.06 Business impact of HIV/AIDS ................................. 3.9 ..........127
 4.07 Infant mortality, deaths/1,000 live births* .............. 24.5 ............94
 4.08 Life expectancy, years* ......................................... 70.8 ............92
 4.09 Quality of primary education ................................... 4.2 ............57
 4.10 Primary education enrollment, net %* .................. 92.2 ............80

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 82.5 ............88
 5.02 Tertiary education enrollment, gross %*................ 31.5 ............75
 5.03 Quality of the education system ............................. 4.3 ............41
 5.04 Quality of math and science education .................. 4.4 ............52
 5.05 Quality of management schools ............................. 4.4 ............49
 5.06 Internet access in schools ...................................... 4.8 ............43
 5.07 Availability of specialized training services .............. 4.5 ............47
 5.08 Extent of staff training ............................................ 4.4 ............33

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.1 ............65
 6.02 Extent of market dominance .................................. 3.8 ............56
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............49
 6.04 Effect of taxation on incentives to invest ................. 4.1 ............31
 6.05 Total tax rate, % profits* ....................................... 31.4 ............42

Indonesia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 78.0
GDP (US$ billions) ........................................ 404.1
GDP per capita (US$) ................................... 5,183
GDP (PPP) as share (%) of world total ............ 1.24

Global Competitiveness Index

GCI 2015–2016 ...................................................... 74 ..... 4.1
GCI 2014–2015 (out of 144) ..................................... 83 ......4.0
GCI 2013–2014 (out of 148) ..................................... 82 ......4.1
GCI 2012–2013 (out of 144) ..................................... 66 ......4.2

Basic requirements (40.9%) .......................................63 ......4.6
1st pillar: Institutions ................................................. 94 ......3.6
2nd pillar: Infrastructure ............................................ 63 ......4.2
3rd pillar: Macroeconomic environment .................... 66 ......4.8
4th pillar: Health and primary education ................... 47 ......6.0

Efficiency enhancers (49.4%) .....................................90 ......3.8
5th pillar: Higher education and training ................... 69 ......4.3
6th pillar: Goods market efficiency .......................... 109 ......4.0
7th pillar: Labor market efficiency ........................... 138 ......3.2
8th pillar: Financial market development ................. 134 ......2.8
9th pillar: Technological readiness ............................ 99 ......3.2
10th pillar: Market size.............................................. 19 ......5.2

Innovation and sophistication factors (9.8%) ...........102 ......3.3
11th pillar: Business sophistication  ........................ 110 ......3.5
12th pillar: Innovation ............................................... 90 ......3.1

The most problematic factors for doing business

Access to financing ...........................................................19.6

Policy instability .................................................................12.9

Inefficient government bureaucracy ...................................12.0

Inflation ..............................................................................11.7

Inadequate supply of infrastructure ....................................11.4

Foreign currency regulations ................................................7.5

Corruption ...........................................................................6.0

Restrictive labor regulations .................................................4.4

Tax rates ..............................................................................3.0

Complexity of tax regulations ...............................................2.9

Inadequately educated workforce ........................................2.8

Poor work ethic in labor force ..............................................2.7

Insufficient capacity to innovate ...........................................2.3

Government instability/coups ..............................................0.4

Crime and theft ...................................................................0.2

Poor public health ...............................................................0.0

Iran, Islamic Rep.

 Iran, Islamic Rep.        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 12.0 ............68
 6.08 Agricultural policy costs.......................................... 3.4 ..........104
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............99
 6.10 Trade tariffs, % duty* ............................................ 27.3 ..........140
 6.11 Prevalence of foreign ownership ............................. 2.1 ..........140
 6.12 Business impact of rules on FDI ............................. 3.1 ..........135
 6.13 Burden of customs procedures .............................. 3.3 ..........117
 6.14 Imports as a percentage of GDP* ........................ 16.2 ..........137
 6.15 Degree of customer orientation .............................. 3.9 ..........116
 6.16 Buyer sophistication ............................................... 3.6 ............50

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.7 ..........122
 7.02 Flexibility of wage determination ............................. 3.9 ..........126
 7.03 Hiring and firing practices ....................................... 3.6 ............90
 7.04 Redundancy costs, weeks of salary* .................... 23.1 ..........105
 7.05 Effect of taxation on incentives to work .................. 3.7 ............78
 7.06 Pay and productivity ............................................... 3.3 ..........119
 7.07 Reliance on professional management ................... 3.2 ..........130
 7.08 Country capacity to retain talent ............................. 2.6 ..........121
 7.09 Country capacity to attract talent ........................... 1.9 ..........134
 7.10 Women in labor force, ratio to men* ..................... 0.23 ..........139

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 2.9 ..........135
 8.02 Affordability of financial services ............................. 3.1 ..........130
 8.03 Financing through local equity market .................... 3.0 ..........104
 8.04 Ease of access to loans ......................................... 1.6 ..........138
 8.05 Venture capital availability ....................................... 2.0 ..........125
 8.06 Soundness of banks .............................................. 3.8 ..........121
 8.07 Regulation of securities exchanges ........................ 3.2 ..........122
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........111
 9.02 Firm-level technology absorption ............................ 3.7 ..........132
 9.03 FDI and technology transfer ................................... 4.0 ..........102
 9.04 Individuals using Internet, %* ............................... 39.4 ............90
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 9.5 ............70
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 6.1 ..........113
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 10.7 ..........113

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.1 ............18
 10.02 Foreign market size index, 1–7 (best)* .................... 5.5 ............28
 10.03 GDP (PPP$ billions)* ....................................... 1,334.3 ............18
 10.04 Exports as a percentage of GDP* ........................ 24.1 ..........112

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............73
 11.02 Local supplier quality .............................................. 3.6 ..........121
 11.03 State of cluster development .................................. 3.6 ............82
 11.04 Nature of competitive advantage ............................ 3.0 ..........104
 11.05 Value chain breadth ................................................ 3.3 ..........112
 11.06 Control of international distribution ......................... 3.7 ............81
 11.07 Production process sophistication .......................... 3.7 ............79
 11.08 Extent of marketing ................................................ 3.5 ..........126
 11.09 Willingness to delegate authority ............................ 2.9 ..........132

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ..........104
 12.02 Quality of scientific research institutions ................. 4.0 ............56
 12.03 Company spending on R&D ................................... 2.9 ..........105
 12.04 University-industry collaboration in R&D ................. 3.2 ..........102
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ............82
 12.06 Availability of scientists and engineers .................... 4.3 ............43
 12.07 PCT patents, applications/million pop.* .................. 0.1 ..........104

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............91
 1.02 Intellectual property protection ............................... 2.9 ..........130
 1.03 Diversion of public funds ........................................ 3.2 ............73
 1.04 Public trust in politicians ......................................... 3.4 ............49
 1.05 Irregular payments and bribes ................................ 3.6 ............93
 1.06 Judicial independence ............................................ 3.6 ............80
 1.07 Favoritism in decisions of government officials ....... 3.3 ............53
 1.08 Wastefulness of government spending ................... 2.9 ............84
 1.09 Burden of government regulation ........................... 3.0 ..........105
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............81
 1.11 Efficiency of legal framework in challenging regs. ... 2.9 ..........112
 1.12 Transparency of government policymaking ............. 3.4 ..........115
 1.13 Business costs of terrorism .................................... 4.2 ..........121
 1.14 Business costs of crime and violence..................... 4.1 ............94
 1.15 Organized crime ..................................................... 4.2 ..........103
 1.16 Reliability of police services .................................... 4.0 ............78
 1.17 Ethical behavior of firms ......................................... 3.6 ..........100
 1.18 Strength of auditing and reporting standards ......... 3.8 ..........116
 1.19 Efficacy of corporate boards .................................. 4.0 ..........130
 1.20 Protection of minority shareholders’ interests ......... 3.4 ..........120
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.2 ..........121

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.9 ............76
 2.02 Quality of roads ...................................................... 4.1 ............63
 2.03 Quality of railroad infrastructure .............................. 3.4 ............45
 2.04 Quality of port infrastructure ................................... 3.9 ............78
 2.05 Quality of air transport infrastructure....................... 3.2 ..........118
 2.06 Available airline seat km/week, millions* ............. 282.3 ............56
 2.07 Quality of electricity supply ..................................... 5.0 ............58
 2.08 Mobile telephone subscriptions/100 pop.* ........... 87.8 ..........110
 2.09 Fixed-telephone lines/100 pop.* ........................... 39.0 ............22

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.4 ............36
 3.02 Gross national savings, % GDP* .......................... 35.3 ............11
 3.03 Inflation, annual % change* .................................. 15.5 ..........137
 3.04 General government debt, % GDP* ..................... 12.2 ..............9
 3.05 Country credit rating, 0–100 (best)* ...................... 24.9 ..........116

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 1.2 ............17
 4.02 Business impact of malaria .................................... 5.7 ............17
 4.03 Tuberculosis cases/100,000 pop.* ....................... 21.0 ............45
 4.04 Business impact of tuberculosis ............................. 5.6 ............73
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.3 ............77
 4.07 Infant mortality, deaths/1,000 live births* .............. 14.4 ............76
 4.08 Life expectancy, years* ......................................... 74.1 ............74
 4.09 Quality of primary education ................................... 4.2 ............60
 4.10 Primary education enrollment, net %* .................. 98.5 ............14

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 86.3 ............82
 5.02 Tertiary education enrollment, gross %*................ 55.2 ............49
 5.03 Quality of the education system ............................. 3.2 ............95
 5.04 Quality of math and science education .................. 4.6 ............36
 5.05 Quality of management schools ............................. 3.9 ............91
 5.06 Internet access in schools ...................................... 3.2 ..........120
 5.07 Availability of specialized training services .............. 4.1 ............76
 5.08 Extent of staff training ............................................ 3.2 ..........129

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.3 ..........121
 6.02 Extent of market dominance .................................. 3.6 ............75
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............46
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............84
 6.05 Total tax rate, % profits* ....................................... 44.1 ............96

Iran, Islamic Rep.

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.6
GDP (US$ billions) ........................................ 246.4
GDP per capita (US$) ................................. 53,462
GDP (PPP) as share (%) of world total ............ 0.21

Global Competitiveness Index

GCI 2015–2016 ...................................................... 24 ..... 5.1
GCI 2014–2015 (out of 144) ..................................... 25 ......5.0
GCI 2013–2014 (out of 148) ..................................... 28 ......4.9
GCI 2012–2013 (out of 144) ..................................... 27 ......4.9

Basic requirements (20.0%) .......................................27 ......5.5
1st pillar: Institutions ................................................. 12 ......5.5
2nd pillar: Infrastructure ............................................ 27 ......5.3
3rd pillar: Macroeconomic environment .................... 87 ......4.5
4th pillar: Health and primary education ................... 12 ......6.5

Efficiency enhancers (50.0%) .....................................20 ......5.1
5th pillar: Higher education and training ................... 15 ......5.6
6th pillar: Goods market efficiency .............................. 7 ......5.4
7th pillar: Labor market efficiency ............................. 13 ......5.1
8th pillar: Financial market development ................... 61 ......4.0
9th pillar: Technological readiness ............................ 11 ......6.1
10th pillar: Market size.............................................. 57 ......4.2

Innovation and sophistication factors (30.0%) ...........19 ......5.0
11th pillar: Business sophistication  .......................... 17 ......5.1
12th pillar: Innovation ............................................... 21 ......4.8

The most problematic factors for doing business

Access to financing ...........................................................28.1

Inadequate supply of infrastructure ....................................18.9

Tax rates ............................................................................15.5

Insufficient capacity to innovate ...........................................9.6

Inefficient government bureaucracy .....................................7.3

Restrictive labor regulations .................................................5.2

Inadequately educated workforce ........................................4.8

Policy instability ...................................................................2.7

Complexity of tax regulations ...............................................2.5

Inflation ................................................................................2.1

Poor public health ...............................................................1.5

Corruption ...........................................................................1.3

Poor work ethic in labor force ..............................................0.4

Crime and theft ...................................................................0.0

Foreign currency regulations ................................................0.0

Government instability/coups ..............................................0.0

Ireland

 Ireland        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

2: Country/Economy Profiles
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 6.0 ............28
 6.08 Agricultural policy costs.......................................... 4.8 ............10
 6.09 Prevalence of non-tariff barriers .............................. 5.2 ..............7
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 6.3 ..............1
 6.12 Business impact of rules on FDI ............................. 6.6 ..............1
 6.13 Burden of customs procedures .............................. 5.7 ..............6
 6.14 Imports as a percentage of GDP* ........................ 86.3 ............14
 6.15 Degree of customer orientation .............................. 5.4 ............19
 6.16 Buyer sophistication ............................................... 4.6 ..............9

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.5 ............15
 7.02 Flexibility of wage determination ............................. 5.2 ............56
 7.03 Hiring and firing practices ....................................... 4.6 ............19
 7.04 Redundancy costs, weeks of salary* .................... 14.3 ............60
 7.05 Effect of taxation on incentives to work .................. 3.7 ............77
 7.06 Pay and productivity ............................................... 5.1 ..............7
 7.07 Reliance on professional management ................... 6.0 ..............7
 7.08 Country capacity to retain talent ............................. 4.6 ............19
 7.09 Country capacity to attract talent ........................... 5.3 ..............9
 7.10 Women in labor force, ratio to men* ..................... 0.81 ............69

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............48
 8.02 Affordability of financial services ............................. 4.7 ............45
 8.03 Financing through local equity market .................... 3.8 ............56
 8.04 Ease of access to loans ......................................... 2.2 ..........116
 8.05 Venture capital availability ....................................... 3.2 ............37
 8.06 Soundness of banks .............................................. 3.6 ..........126
 8.07 Regulation of securities exchanges ........................ 4.5 ............53
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.1 ............17
 9.02 Firm-level technology absorption ............................ 5.6 ............24
 9.03 FDI and technology transfer ................................... 6.3 ..............1
 9.04 Individuals using Internet, %* ............................... 79.7 ............28
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 26.9 ............29
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 161.0 ............16
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 81.0 ............22

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.9 ............60
 10.02 Foreign market size index, 1–7 (best)* .................... 5.3 ............32
 10.03 GDP (PPP$ billions)* .......................................... 226.8 ............59
 10.04 Exports as a percentage of GDP* ...................... 101.8 ..............6

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............45
 11.02 Local supplier quality .............................................. 5.3 ............22
 11.03 State of cluster development .................................. 4.9 ............18
 11.04 Nature of competitive advantage ............................ 5.6 ............17
 11.05 Value chain breadth ................................................ 5.0 ............18
 11.06 Control of international distribution ......................... 4.3 ............33
 11.07 Production process sophistication .......................... 5.8 ............12
 11.08 Extent of marketing ................................................ 5.3 ............14
 11.09 Willingness to delegate authority ............................ 4.9 ............18

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.2 ............17
 12.02 Quality of scientific research institutions ................. 5.5 ............15
 12.03 Company spending on R&D ................................... 4.7 ............19
 12.04 University-industry collaboration in R&D ................. 5.2 ............13
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............51
 12.06 Availability of scientists and engineers .................... 5.2 ..............9
 12.07 PCT patents, applications/million pop.* ................ 86.7 ............20

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.1 ..............9
 1.02 Intellectual property protection ............................... 5.9 ............10
 1.03 Diversion of public funds ........................................ 5.9 ..............9
 1.04 Public trust in politicians ......................................... 4.7 ............18
 1.05 Irregular payments and bribes ................................ 6.4 ..............9
 1.06 Judicial independence ............................................ 6.3 ..............8
 1.07 Favoritism in decisions of government officials ....... 4.9 ............11
 1.08 Wastefulness of government spending ................... 3.8 ............32
 1.09 Burden of government regulation ........................... 4.3 ............13
 1.10 Efficiency of legal framework in settling disputes .... 4.9 ............24
 1.11 Efficiency of legal framework in challenging regs. ... 5.0 ............16
 1.12 Transparency of government policymaking ............. 5.5 ............11
 1.13 Business costs of terrorism .................................... 6.3 ..............9
 1.14 Business costs of crime and violence..................... 5.5 ............24
 1.15 Organized crime ..................................................... 6.1 ............19
 1.16 Reliability of police services .................................... 6.1 ............12
 1.17 Ethical behavior of firms ......................................... 5.5 ............18
 1.18 Strength of auditing and reporting standards ......... 4.8 ............59
 1.19 Efficacy of corporate boards .................................. 5.7 ............18
 1.20 Protection of minority shareholders’ interests ......... 4.8 ............30
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.3 ..............6

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............32
 2.02 Quality of roads ...................................................... 5.3 ............24
 2.03 Quality of railroad infrastructure .............................. 4.0 ............30
 2.04 Quality of port infrastructure ................................... 5.3 ............24
 2.05 Quality of air transport infrastructure....................... 5.8 ............20
 2.06 Available airline seat km/week, millions* ............. 530.8 ............43
 2.07 Quality of electricity supply ..................................... 6.4 ............17
 2.08 Mobile telephone subscriptions/100 pop.* ......... 104.3 ............89
 2.09 Fixed-telephone lines/100 pop.* ........................... 43.2 ............15

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.9 ............89
 3.02 Gross national savings, % GDP* .......................... 23.6 ............49
 3.03 Inflation, annual % change* .................................... 0.3 ............55
 3.04 General government debt, % GDP* ................... 109.5 ..........133
 3.05 Country credit rating, 0–100 (best)* ...................... 68.0 ............37

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 8.5 ............24
 4.04 Business impact of tuberculosis ............................. 6.5 ............22
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............17
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.2 ............16
 4.08 Life expectancy, years* ......................................... 81.0 ............18
 4.09 Quality of primary education ................................... 5.8 ..............8
 4.10 Primary education enrollment, net %* .................. 95.3 ............56

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 119.1 ..............6
 5.02 Tertiary education enrollment, gross %*................ 71.2 ............24
 5.03 Quality of the education system ............................. 5.4 ..............9
 5.04 Quality of math and science education .................. 5.0 ............21
 5.05 Quality of management schools ............................. 5.4 ............14
 5.06 Internet access in schools ...................................... 5.3 ............31
 5.07 Availability of specialized training services .............. 5.3 ............21
 5.08 Extent of staff training ............................................ 4.8 ............20

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.1 ............67
 6.02 Extent of market dominance .................................. 4.7 ............19
 6.03 Effectiveness of anti-monopoly policy ..................... 4.9 ............20
 6.04 Effect of taxation on incentives to invest ................. 4.7 ............18
 6.05 Total tax rate, % profits* ....................................... 25.9 ............26

Ireland

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 8.2
GDP (US$ billions) ........................................ 303.8
GDP per capita (US$) ................................. 36,991
GDP (PPP) as share (%) of world total ............ 0.25

Global Competitiveness Index

GCI 2015–2016 ...................................................... 27 ..... 5.0
GCI 2014–2015 (out of 144) ..................................... 27 ......4.9
GCI 2013–2014 (out of 148) ..................................... 27 ......4.9
GCI 2012–2013 (out of 144) ..................................... 26 ......5.0

Basic requirements (20.0%) .......................................38 ......5.1
1st pillar: Institutions ................................................. 41 ......4.4
2nd pillar: Infrastructure ............................................ 32 ......4.9
3rd pillar: Macroeconomic environment .................... 50 ......5.0
4th pillar: Health and primary education ................... 39 ......6.2

Efficiency enhancers (50.0%) .....................................27 ......4.8
5th pillar: Higher education and training ................... 28 ......5.1
6th pillar: Goods market efficiency ............................ 57 ......4.4
7th pillar: Labor market efficiency ............................. 45 ......4.4
8th pillar: Financial market development ................... 26 ......4.6
9th pillar: Technological readiness ............................ 20 ......5.7
10th pillar: Market size.............................................. 54 ......4.3

Innovation and sophistication factors (30.0%) .............8 ......5.3
11th pillar: Business sophistication  .......................... 23 ......4.9
12th pillar: Innovation ................................................. 3 ......5.6

The most problematic factors for doing business

Inefficient government bureaucracy ...................................20.5

Tax rates ............................................................................14.9

Access to financing ...........................................................10.1

Policy instability ...................................................................8.7

Inadequate supply of infrastructure ......................................7.9

Inadequately educated workforce ........................................7.7

Government instability/coups ..............................................5.9

Poor work ethic in labor force ..............................................5.9

Restrictive labor regulations .................................................5.4

Foreign currency regulations ................................................4.2

Complexity of tax regulations ...............................................4.2

Insufficient capacity to innovate ...........................................2.2

Corruption ...........................................................................1.7

Crime and theft ...................................................................0.5

Inflation ................................................................................0.0

Poor public health ...............................................................0.0

Israel

 Israel        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ............................... 13.0 ............74
 6.08 Agricultural policy costs.......................................... 4.0 ............48
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............55
 6.10 Trade tariffs, % duty* .............................................. 2.9 ............46
 6.11 Prevalence of foreign ownership ............................. 5.0 ............41
 6.12 Business impact of rules on FDI ............................. 4.7 ............54
 6.13 Burden of customs procedures .............................. 4.3 ............52
 6.14 Imports as a percentage of GDP* ........................ 31.9 ..........106
 6.15 Degree of customer orientation .............................. 4.5 ............76
 6.16 Buyer sophistication ............................................... 4.0 ............27

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.5 ............51
 7.02 Flexibility of wage determination ............................. 5.0 ............74
 7.03 Hiring and firing practices ....................................... 4.4 ............30
 7.04 Redundancy costs, weeks of salary* .................... 27.4 ..........117
 7.05 Effect of taxation on incentives to work .................. 3.8 ............71
 7.06 Pay and productivity ............................................... 4.1 ............68
 7.07 Reliance on professional management ................... 4.7 ............33
 7.08 Country capacity to retain talent ............................. 4.0 ............36
 7.09 Country capacity to attract talent ........................... 3.6 ............57
 7.10 Women in labor force, ratio to men* ..................... 0.88 ............36

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.2 ............36
 8.02 Affordability of financial services ............................. 4.2 ............57
 8.03 Financing through local equity market .................... 4.2 ............36
 8.04 Ease of access to loans ......................................... 3.0 ............52
 8.05 Venture capital availability ....................................... 4.5 ..............4
 8.06 Soundness of banks .............................................. 6.0 ............19
 8.07 Regulation of securities exchanges ........................ 4.9 ............38
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.4 ..............8
 9.02 Firm-level technology absorption ............................ 6.0 ..............5
 9.03 FDI and technology transfer ................................... 5.4 ..............8
 9.04 Individuals using Internet, %* ............................... 71.5 ............39
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 26.2 ............32
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 98.4 ............29
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 52.2 ............53

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.1 ............53
 10.02 Foreign market size index, 1–7 (best)* .................... 4.8 ............60
 10.03 GDP (PPP$ billions)* .......................................... 268.5 ............54
 10.04 Exports as a percentage of GDP* ........................ 33.8 ............84

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............77
 11.02 Local supplier quality .............................................. 4.9 ............33
 11.03 State of cluster development .................................. 4.3 ............30
 11.04 Nature of competitive advantage ............................ 6.1 ..............5
 11.05 Value chain breadth ................................................ 4.9 ............22
 11.06 Control of international distribution ......................... 4.7 ............17
 11.07 Production process sophistication .......................... 5.6 ............17
 11.08 Extent of marketing ................................................ 5.3 ............17
 11.09 Willingness to delegate authority ............................ 4.2 ............32

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.9 ..............3
 12.02 Quality of scientific research institutions ................. 6.2 ..............3
 12.03 Company spending on R&D ................................... 5.5 ..............5
 12.04 University-industry collaboration in R&D ................. 5.5 ..............7
 12.05 Gov’t procurement of advanced tech products ...... 4.4 ..............8
 12.06 Availability of scientists and engineers .................... 5.2 ..............8
 12.07 PCT patents, applications/million pop.* .............. 239.1 ..............5

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.1 ............36
 1.02 Intellectual property protection ............................... 5.0 ............29
 1.03 Diversion of public funds ........................................ 4.0 ............42
 1.04 Public trust in politicians ......................................... 2.7 ............84
 1.05 Irregular payments and bribes ................................ 5.0 ............35
 1.06 Judicial independence ............................................ 5.8 ............18
 1.07 Favoritism in decisions of government officials ....... 2.9 ............81
 1.08 Wastefulness of government spending ................... 3.0 ............79
 1.09 Burden of government regulation ........................... 3.1 ............98
 1.10 Efficiency of legal framework in settling disputes .... 4.1 ............44
 1.11 Efficiency of legal framework in challenging regs. ... 4.2 ............34
 1.12 Transparency of government policymaking ............. 4.2 ............60
 1.13 Business costs of terrorism .................................... 3.3 ..........130
 1.14 Business costs of crime and violence..................... 4.9 ............58
 1.15 Organized crime ..................................................... 4.8 ............71
 1.16 Reliability of police services .................................... 4.1 ............68
 1.17 Ethical behavior of firms ......................................... 4.2 ............48
 1.18 Strength of auditing and reporting standards ......... 5.7 ............22
 1.19 Efficacy of corporate boards .................................. 4.6 ............80
 1.20 Protection of minority shareholders’ interests ......... 4.9 ............28
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.1 ............11

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.3 ............60
 2.02 Quality of roads ...................................................... 4.6 ............46
 2.03 Quality of railroad infrastructure .............................. 3.0 ............55
 2.04 Quality of port infrastructure ................................... 4.0 ............70
 2.05 Quality of air transport infrastructure....................... 5.1 ............39
 2.06 Available airline seat km/week, millions* ............. 545.2 ............41
 2.07 Quality of electricity supply ..................................... 6.1 ............33
 2.08 Mobile telephone subscriptions/100 pop.* ......... 121.5 ............56
 2.09 Fixed-telephone lines/100 pop.* ........................... 37.1 ............27

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.6 ............81
 3.02 Gross national savings, % GDP* .......................... 21.9 ............59
 3.03 Inflation, annual % change* .................................... 0.5 ............45
 3.04 General government debt, % GDP* ..................... 68.8 ..........109
 3.05 Country credit rating, 0–100 (best)* ...................... 71.3 ............33

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.8 ..............9
 4.04 Business impact of tuberculosis ............................. 6.8 ............11
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.6 ..............9
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.2 ............16
 4.08 Life expectancy, years* ......................................... 82.1 ..............9
 4.09 Quality of primary education ................................... 4.0 ............74
 4.10 Primary education enrollment, net %* .................. 96.9 ............44

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 101.4 ............26
 5.02 Tertiary education enrollment, gross %*................ 67.9 ............29
 5.03 Quality of the education system ............................. 4.0 ............52
 5.04 Quality of math and science education .................. 4.1 ............68
 5.05 Quality of management schools ............................. 5.0 ............29
 5.06 Internet access in schools ...................................... 5.4 ............28
 5.07 Availability of specialized training services .............. 4.5 ............46
 5.08 Extent of staff training ............................................ 4.2 ............43

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.4 ..........116
 6.02 Extent of market dominance .................................. 2.8 ..........133
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............81
 6.04 Effect of taxation on incentives to invest ................. 3.9 ............41
 6.05 Total tax rate, % profits* ....................................... 30.1 ............39

Israel

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 60.0
GDP (US$ billions) ..................................... 2,148.0
GDP per capita (US$) ................................. 35,823
GDP (PPP) as share (%) of world total ............ 1.97

Global Competitiveness Index

GCI 2015–2016 ...................................................... 43 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 49 ......4.4
GCI 2013–2014 (out of 148) ..................................... 49 ......4.4
GCI 2012–2013 (out of 144) ..................................... 42 ......4.5

Basic requirements (20.0%) .......................................53 ......4.8
1st pillar: Institutions ............................................... 106 ......3.4
2nd pillar: Infrastructure ............................................ 26 ......5.4
3rd pillar: Macroeconomic environment .................. 111 ......4.1
4th pillar: Health and primary education ................... 26 ......6.3

Efficiency enhancers (50.0%) .....................................43 ......4.4
5th pillar: Higher education and training ................... 45 ......4.8
6th pillar: Goods market efficiency ............................ 71 ......4.3
7th pillar: Labor market efficiency ........................... 126 ......3.5
8th pillar: Financial market development ................. 117 ......3.2
9th pillar: Technological readiness ............................ 37 ......4.9
10th pillar: Market size.............................................. 12 ......5.6

Innovation and sophistication factors (30.0%) ...........28 ......4.3
11th pillar: Business sophistication  .......................... 24 ......4.8
12th pillar: Innovation ............................................... 32 ......3.9

The most problematic factors for doing business

Inefficient government bureaucracy ...................................19.6

Tax rates ............................................................................18.4

Access to financing ...........................................................12.6

Complexity of tax regulations .............................................11.4

Restrictive labor regulations ...............................................10.5

Corruption ...........................................................................7.0

Inadequate supply of infrastructure ......................................6.2

Insufficient capacity to innovate ...........................................3.9

Policy instability ...................................................................3.7

Inadequately educated workforce ........................................2.1

Poor work ethic in labor force ..............................................1.7

Crime and theft ...................................................................1.3

Foreign currency regulations ................................................0.8

Government instability/coups ..............................................0.5

Inflation ................................................................................0.2

Poor public health ...............................................................0.1

Italy

 Italy        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 5.0 ............18
 6.08 Agricultural policy costs.......................................... 3.5 ............96
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............48
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 3.7 ..........115
 6.12 Business impact of rules on FDI ............................. 3.6 ..........120
 6.13 Burden of customs procedures .............................. 4.0 ............68
 6.14 Imports as a percentage of GDP* ........................ 27.2 ..........122
 6.15 Degree of customer orientation .............................. 5.0 ............43
 6.16 Buyer sophistication ............................................... 3.6 ............47

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.6 ..........127
 7.02 Flexibility of wage determination ............................. 3.2 ..........134
 7.03 Hiring and firing practices ....................................... 2.7 ..........132
 7.04 Redundancy costs, weeks of salary* ...................... 4.5 ............12
 7.05 Effect of taxation on incentives to work .................. 2.4 ..........137
 7.06 Pay and productivity ............................................... 2.9 ..........131
 7.07 Reliance on professional management ................... 3.5 ..........119
 7.08 Country capacity to retain talent ............................. 2.7 ..........113
 7.09 Country capacity to attract talent ........................... 2.6 ..........115
 7.10 Women in labor force, ratio to men* ..................... 0.72 ............92

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............75
 8.02 Affordability of financial services ............................. 4.0 ............81
 8.03 Financing through local equity market .................... 3.4 ............76
 8.04 Ease of access to loans ......................................... 1.6 ..........136
 8.05 Venture capital availability ....................................... 2.1 ..........124
 8.06 Soundness of banks .............................................. 4.4 ............96
 8.07 Regulation of securities exchanges ........................ 3.9 ............89
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.1 ............49
 9.02 Firm-level technology absorption ............................ 4.2 ..........106
 9.03 FDI and technology transfer ................................... 3.7 ..........119
 9.04 Individuals using Internet, %* ............................... 62.0 ............52
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 23.0 ............39
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 92.5 ............32
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 70.9 ............29

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.5 ............12
 10.02 Foreign market size index, 1–7 (best)* .................... 5.9 ............17
 10.03 GDP (PPP$ billions)* ....................................... 2,127.7 ............12
 10.04 Exports as a percentage of GDP* ........................ 30.0 ............98

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.3 ............10
 11.02 Local supplier quality .............................................. 5.3 ............23
 11.03 State of cluster development .................................. 5.5 ..............4
 11.04 Nature of competitive advantage ............................ 6.0 ..............9
 11.05 Value chain breadth ................................................ 5.2 ............14
 11.06 Control of international distribution ......................... 4.3 ............32
 11.07 Production process sophistication .......................... 5.2 ............24
 11.08 Extent of marketing ................................................ 4.5 ............55
 11.09 Willingness to delegate authority ............................ 3.1 ..........127

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.5 ............37
 12.02 Quality of scientific research institutions ................. 4.7 ............35
 12.03 Company spending on R&D ................................... 3.8 ............35
 12.04 University-industry collaboration in R&D ................. 3.7 ............59
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........114
 12.06 Availability of scientists and engineers .................... 4.8 ............26
 12.07 PCT patents, applications/million pop.* ................ 55.2 ............24

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............82
 1.02 Intellectual property protection ............................... 4.1 ............58
 1.03 Diversion of public funds ........................................ 2.7 ..........103
 1.04 Public trust in politicians ......................................... 1.8 ..........129
 1.05 Irregular payments and bribes ................................ 4.1 ............62
 1.06 Judicial independence ............................................ 3.6 ............81
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........127
 1.08 Wastefulness of government spending ................... 1.9 ..........135
 1.09 Burden of government regulation ........................... 1.9 ..........138
 1.10 Efficiency of legal framework in settling disputes .... 2.1 ..........139
 1.11 Efficiency of legal framework in challenging regs. ... 2.4 ..........130
 1.12 Transparency of government policymaking ............. 2.8 ..........137
 1.13 Business costs of terrorism .................................... 5.3 ............73
 1.14 Business costs of crime and violence..................... 4.1 ............96
 1.15 Organized crime ..................................................... 3.3 ..........130
 1.16 Reliability of police services .................................... 4.8 ............42
 1.17 Ethical behavior of firms ......................................... 3.5 ..........103
 1.18 Strength of auditing and reporting standards ......... 4.2 ............97
 1.19 Efficacy of corporate boards .................................. 4.0 ..........131
 1.20 Protection of minority shareholders’ interests ......... 3.5 ..........115
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.7 ............21

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.1 ............66
 2.02 Quality of roads ...................................................... 4.4 ............49
 2.03 Quality of railroad infrastructure .............................. 4.0 ............32
 2.04 Quality of port infrastructure ................................... 4.3 ............56
 2.05 Quality of air transport infrastructure....................... 4.5 ............63
 2.06 Available airline seat km/week, millions* .......... 2,462.5 ............18
 2.07 Quality of electricity supply ..................................... 5.9 ............34
 2.08 Mobile telephone subscriptions/100 pop.* ......... 154.2 ............20
 2.09 Fixed-telephone lines/100 pop.* ........................... 33.7 ............31

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.0 ............69
 3.02 Gross national savings, % GDP* .......................... 18.3 ............84
 3.03 Inflation, annual % change* .................................... 0.2 ............59
 3.04 General government debt, % GDP* ................... 132.1 ..........136
 3.05 Country credit rating, 0–100 (best)* ...................... 66.8 ............40

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.7 ..............7
 4.04 Business impact of tuberculosis ............................. 6.6 ............21
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 6.3 ............29
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.0 ............14
 4.08 Life expectancy, years* ......................................... 82.3 ..............7
 4.09 Quality of primary education ................................... 4.7 ............35
 4.10 Primary education enrollment, net %* .................. 96.4 ............49

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 99.2 ............38
 5.02 Tertiary education enrollment, gross %*................ 62.5 ............35
 5.03 Quality of the education system ............................. 3.7 ............65
 5.04 Quality of math and science education .................. 4.6 ............41
 5.05 Quality of management schools ............................. 5.1 ............28
 5.06 Internet access in schools ...................................... 3.9 ............88
 5.07 Availability of specialized training services .............. 4.9 ............30
 5.08 Extent of staff training ............................................ 3.2 ..........132

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............53
 6.02 Extent of market dominance .................................. 5.0 ............14
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............78
 6.04 Effect of taxation on incentives to invest ................. 1.9 ..........140
 6.05 Total tax rate, % profits* ....................................... 65.4 ..........129

Italy

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.8
GDP (US$ billions) .......................................... 13.8
GDP per capita (US$) ................................... 4,926
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 86 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 86 ......4.0
GCI 2013–2014 (out of 148) ..................................... 94 ......3.9
GCI 2012–2013 (out of 144) ..................................... 97 ......3.8

Basic requirements (40.0%) .......................................94 ......4.2
1st pillar: Institutions ................................................. 80 ......3.7
2nd pillar: Infrastructure ............................................ 79 ......3.7
3rd pillar: Macroeconomic environment .................. 131 ......3.4
4th pillar: Health and primary education ................... 70 ......5.7

Efficiency enhancers (50.0%) .....................................79 ......3.9
5th pillar: Higher education and training ................... 84 ......4.1
6th pillar: Goods market efficiency ............................ 74 ......4.3
7th pillar: Labor market efficiency ............................. 65 ......4.3
8th pillar: Financial market development ................... 32 ......4.4
9th pillar: Technological readiness ............................ 82 ......3.5
10th pillar: Market size............................................ 117 ......2.8

Innovation and sophistication factors (10.0%) ...........63 ......3.6
11th pillar: Business sophistication  .......................... 66 ......4.0
12th pillar: Innovation ............................................... 67 ......3.3

The most problematic factors for doing business

Inefficient government bureaucracy ...................................16.4

Crime and theft .................................................................16.0

Tax rates ............................................................................11.3

Corruption .........................................................................10.5

Access to financing .............................................................8.5

Inflation ................................................................................7.2

Poor work ethic in labor force ..............................................6.9

Inadequately educated workforce ........................................5.5

Inadequate supply of infrastructure ......................................5.1

Policy instability ...................................................................4.1

Complexity of tax regulations ...............................................2.9

Insufficient capacity to innovate ...........................................1.9

Restrictive labor regulations .................................................1.7

Foreign currency regulations ................................................1.0

Poor public health ...............................................................0.6

Government instability/coups ..............................................0.5

Jamaica

 Jamaica        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 2 ..............3
 6.07 No. days to start a business* ............................... 15.0 ............83
 6.08 Agricultural policy costs.......................................... 3.8 ............66
 6.09 Prevalence of non-tariff barriers .............................. 5.1 ............10
 6.10 Trade tariffs, % duty* .............................................. 9.0 ............96
 6.11 Prevalence of foreign ownership ............................. 5.0 ............45
 6.12 Business impact of rules on FDI ............................. 4.9 ............35
 6.13 Burden of customs procedures .............................. 3.6 ............87
 6.14 Imports as a percentage of GDP* ........................ 57.6 ............47
 6.15 Degree of customer orientation .............................. 3.8 ..........118
 6.16 Buyer sophistication ............................................... 3.3 ............74

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............75
 7.02 Flexibility of wage determination ............................. 5.2 ............53
 7.03 Hiring and firing practices ....................................... 3.7 ............80
 7.04 Redundancy costs, weeks of salary* .................... 14.0 ............59
 7.05 Effect of taxation on incentives to work .................. 3.9 ............56
 7.06 Pay and productivity ............................................... 3.4 ..........111
 7.07 Reliance on professional management ................... 4.6 ............45
 7.08 Country capacity to retain talent ............................. 2.9 ..........105
 7.09 Country capacity to attract talent ........................... 3.2 ............83
 7.10 Women in labor force, ratio to men* ..................... 0.83 ............65

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.6 ............59
 8.02 Affordability of financial services ............................. 4.0 ............78
 8.03 Financing through local equity market .................... 4.3 ............30
 8.04 Ease of access to loans ......................................... 2.2 ..........118
 8.05 Venture capital availability ....................................... 2.1 ..........121
 8.06 Soundness of banks .............................................. 5.4 ............50
 8.07 Regulation of securities exchanges ........................ 4.9 ............34
 8.08 Legal rights index, 0–12 (best)* ............................... 10 ..............8

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.2 ............43
 9.02 Firm-level technology absorption ............................ 4.7 ............59
 9.03 FDI and technology transfer ................................... 4.5 ............65
 9.04 Individuals using Internet, %* ............................... 40.5 ............86
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 5.4 ............83
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 14.2 ............91
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 33.1 ............80

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........115
 10.02 Foreign market size index, 1–7 (best)* .................... 3.4 ..........119
 10.03 GDP (PPP$ billions)* ............................................ 24.1 ..........116
 10.04 Exports as a percentage of GDP* ........................ 30.8 ............93

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............56
 11.02 Local supplier quality .............................................. 4.2 ............75
 11.03 State of cluster development .................................. 3.5 ............93
 11.04 Nature of competitive advantage ............................ 3.9 ............45
 11.05 Value chain breadth ................................................ 3.7 ............78
 11.06 Control of international distribution ......................... 3.6 ............88
 11.07 Production process sophistication .......................... 3.6 ............87
 11.08 Extent of marketing ................................................ 4.6 ............46
 11.09 Willingness to delegate authority ............................ 3.6 ............75

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.2 ............51
 12.02 Quality of scientific research institutions ................. 4.1 ............51
 12.03 Company spending on R&D ................................... 3.2 ............74
 12.04 University-industry collaboration in R&D ................. 3.8 ............56
 12.05 Gov’t procurement of advanced tech products ...... 2.9 ..........107
 12.06 Availability of scientists and engineers .................... 3.5 ............99
 12.07 PCT patents, applications/million pop.* .................. 0.4 ............82

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.5 ............49
 1.02 Intellectual property protection ............................... 4.2 ............53
 1.03 Diversion of public funds ........................................ 3.2 ............80
 1.04 Public trust in politicians ......................................... 2.3 ..........106
 1.05 Irregular payments and bribes ................................ 3.7 ............82
 1.06 Judicial independence ............................................ 4.8 ............40
 1.07 Favoritism in decisions of government officials ....... 2.7 ..........102
 1.08 Wastefulness of government spending ................... 2.3 ..........122
 1.09 Burden of government regulation ........................... 3.0 ..........106
 1.10 Efficiency of legal framework in settling disputes .... 3.4 ............84
 1.11 Efficiency of legal framework in challenging regs. ... 3.5 ............67
 1.12 Transparency of government policymaking ............. 3.8 ............91
 1.13 Business costs of terrorism .................................... 5.5 ............57
 1.14 Business costs of crime and violence..................... 1.9 ..........139
 1.15 Organized crime ..................................................... 2.6 ..........137
 1.16 Reliability of police services .................................... 3.6 ..........104
 1.17 Ethical behavior of firms ......................................... 3.9 ............67
 1.18 Strength of auditing and reporting standards ......... 5.1 ............45
 1.19 Efficacy of corporate boards .................................. 4.9 ............51
 1.20 Protection of minority shareholders’ interests ......... 4.3 ............48
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.7 ............69

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.0 ............73
 2.02 Quality of roads ...................................................... 3.6 ............85
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.7 ............45
 2.05 Quality of air transport infrastructure....................... 4.9 ............46
 2.06 Available airline seat km/week, millions* ............. 147.5 ............75
 2.07 Quality of electricity supply ..................................... 4.5 ............79
 2.08 Mobile telephone subscriptions/100 pop.* ......... 102.9 ............92
 2.09 Fixed-telephone lines/100 pop.* ............................. 9.1 ............86

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.4 ............25
 3.02 Gross national savings, % GDP* .......................... 13.0 ..........112
 3.03 Inflation, annual % change* .................................... 7.1 ..........119
 3.04 General government debt, % GDP* ................... 140.6 ..........138
 3.05 Country credit rating, 0–100 (best)* ...................... 24.9 ..........117

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 6.5 ............15
 4.04 Business impact of tuberculosis ............................. 5.9 ............61
 4.05 HIV prevalence, % adult pop.* ............................... 1.8 ..........121
 4.06 Business impact of HIV/AIDS ................................. 4.7 ............97
 4.07 Infant mortality, deaths/1,000 live births* .............. 14.3 ............75
 4.08 Life expectancy, years* ......................................... 73.5 ............81
 4.09 Quality of primary education ................................... 4.0 ............71
 4.10 Primary education enrollment, net %* .................. 92.1 ............82

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 77.8 ............93
 5.02 Tertiary education enrollment, gross %*................ 28.7 ............79
 5.03 Quality of the education system ............................. 3.7 ............70
 5.04 Quality of math and science education .................. 3.5 ............96
 5.05 Quality of management schools ............................. 4.5 ............46
 5.06 Internet access in schools ...................................... 4.2 ............73
 5.07 Availability of specialized training services .............. 4.3 ............57
 5.08 Extent of staff training ............................................ 4.0 ............67

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............39
 6.02 Extent of market dominance .................................. 3.3 ..........105
 6.03 Effectiveness of anti-monopoly policy ..................... 3.9 ............62
 6.04 Effect of taxation on incentives to invest ................. 3.1 ..........113
 6.05 Total tax rate, % profits* ....................................... 39.3 ............77

Jamaica

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ...................................... 127.1
GDP (US$ billions) ..................................... 4,616.3
GDP per capita (US$) ................................. 36,332
GDP (PPP) as share (%) of world total ............ 4.40

Global Competitiveness Index

GCI 2015–2016 ........................................................ 6 ..... 5.5
GCI 2014–2015 (out of 144) ....................................... 6 ......5.5
GCI 2013–2014 (out of 148) ....................................... 9 ......5.4
GCI 2012–2013 (out of 144) ..................................... 10 ......5.4

Basic requirements (20.0%) .......................................24 ......5.5
1st pillar: Institutions ................................................. 13 ......5.5
2nd pillar: Infrastructure .............................................. 5 ......6.2
3rd pillar: Macroeconomic environment .................. 121 ......3.7
4th pillar: Health and primary education ..................... 4 ......6.7

Efficiency enhancers (50.0%) .......................................8 ......5.3
5th pillar: Higher education and training ................... 21 ......5.4
6th pillar: Goods market efficiency ............................ 11 ......5.2
7th pillar: Labor market efficiency ............................. 21 ......4.8
8th pillar: Financial market development ................... 19 ......4.7
9th pillar: Technological readiness ............................ 19 ......5.7
10th pillar: Market size................................................ 4 ......6.1

Innovation and sophistication factors (30.0%) .............2 ......5.7
11th pillar: Business sophistication  ............................ 2 ......5.8
12th pillar: Innovation ................................................. 5 ......5.5

The most problematic factors for doing business

Tax rates ............................................................................25.1

Restrictive labor regulations ...............................................19.2

Insufficient capacity to innovate .........................................16.4

Inefficient government bureaucracy ...................................12.1

Complexity of tax regulations .............................................11.9

Policy instability ...................................................................6.0

Inadequately educated workforce ........................................2.8

Access to financing .............................................................2.0

Government instability/coups ..............................................1.4

Inadequate supply of infrastructure ......................................1.4

Foreign currency regulations ................................................0.5

Poor work ethic in labor force ..............................................0.4

Crime and theft ...................................................................0.3

Inflation ................................................................................0.3

Corruption ...........................................................................0.0

Poor public health ...............................................................0.0

Japan

 Japan        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ............................... 10.7 ............58
 6.08 Agricultural policy costs.......................................... 3.1 ..........120
 6.09 Prevalence of non-tariff barriers .............................. 3.9 ..........115
 6.10 Trade tariffs, % duty* .............................................. 2.1 ............36
 6.11 Prevalence of foreign ownership ............................. 5.3 ............22
 6.12 Business impact of rules on FDI ............................. 4.8 ............46
 6.13 Burden of customs procedures .............................. 5.0 ............24
 6.14 Imports as a percentage of GDP* ........................ 21.9 ..........133
 6.15 Degree of customer orientation .............................. 6.3 ..............1
 6.16 Buyer sophistication ............................................... 5.2 ..............2

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.7 ..............5
 7.02 Flexibility of wage determination ............................. 6.0 ..............7
 7.03 Hiring and firing practices ....................................... 3.0 ..........123
 7.04 Redundancy costs, weeks of salary* ...................... 4.3 ..............7
 7.05 Effect of taxation on incentives to work .................. 4.1 ............38
 7.06 Pay and productivity ............................................... 4.8 ............14
 7.07 Reliance on professional management ................... 5.6 ............18
 7.08 Country capacity to retain talent ............................. 4.2 ............29
 7.09 Country capacity to attract talent ........................... 3.3 ............78
 7.10 Women in labor force, ratio to men* ..................... 0.77 ............83

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.3 ............26
 8.02 Affordability of financial services ............................. 5.1 ............28
 8.03 Financing through local equity market .................... 5.1 ............12
 8.04 Ease of access to loans ......................................... 3.7 ............19
 8.05 Venture capital availability ....................................... 3.6 ............21
 8.06 Soundness of banks .............................................. 5.8 ............28
 8.07 Regulation of securities exchanges ........................ 5.7 ............11
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.2 ............16
 9.02 Firm-level technology absorption ............................ 6.1 ..............2
 9.03 FDI and technology transfer ................................... 4.8 ............41
 9.04 Individuals using Internet, %* ............................... 90.6 ............11
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 29.3 ............21
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 48.6 ............52
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 121.4 ..............5

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 6.1 ..............4
 10.02 Foreign market size index, 1–7 (best)* .................... 6.1 ..............6
 10.03 GDP (PPP$ billions)* ....................................... 4,750.8 ..............4
 10.04 Exports as a percentage of GDP* ........................ 18.2 ..........123

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 6.2 ..............1
 11.02 Local supplier quality .............................................. 6.2 ..............1
 11.03 State of cluster development .................................. 5.3 ............10
 11.04 Nature of competitive advantage ............................ 6.4 ..............1
 11.05 Value chain breadth ................................................ 6.2 ..............1
 11.06 Control of international distribution ......................... 5.5 ..............2
 11.07 Production process sophistication .......................... 6.4 ..............2
 11.08 Extent of marketing ................................................ 5.3 ............20
 11.09 Willingness to delegate authority ............................ 4.7 ............20

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.3 ............14
 12.02 Quality of scientific research institutions ................. 5.8 ..............7
 12.03 Company spending on R&D ................................... 5.7 ..............2
 12.04 University-industry collaboration in R&D ................. 5.0 ............16
 12.05 Gov’t procurement of advanced tech products ...... 4.1 ............14
 12.06 Availability of scientists and engineers .................... 5.6 ..............3
 12.07 PCT patents, applications/million pop.* .............. 334.9 ..............1

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.2 ..............7
 1.02 Intellectual property protection ............................... 6.1 ..............6
 1.03 Diversion of public funds ........................................ 5.6 ............14
 1.04 Public trust in politicians ......................................... 4.5 ............21
 1.05 Irregular payments and bribes ................................ 6.3 ............12
 1.06 Judicial independence ............................................ 6.2 ............12
 1.07 Favoritism in decisions of government officials ....... 5.1 ..............7
 1.08 Wastefulness of government spending ................... 4.1 ............22
 1.09 Burden of government regulation ........................... 3.6 ............54
 1.10 Efficiency of legal framework in settling disputes .... 5.4 ............13
 1.11 Efficiency of legal framework in challenging regs. ... 4.6 ............24
 1.12 Transparency of government policymaking ............. 5.5 ............12
 1.13 Business costs of terrorism .................................... 5.2 ............77
 1.14 Business costs of crime and violence..................... 5.4 ............31
 1.15 Organized crime ..................................................... 5.4 ............47
 1.16 Reliability of police services .................................... 6.0 ............17
 1.17 Ethical behavior of firms ......................................... 5.9 ..............9
 1.18 Strength of auditing and reporting standards ......... 6.0 ............14
 1.19 Efficacy of corporate boards .................................. 5.6 ............22
 1.20 Protection of minority shareholders’ interests ......... 5.3 ............14
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.3 ............32

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.2 ..............7
 2.02 Quality of roads ...................................................... 6.0 ..............8
 2.03 Quality of railroad infrastructure .............................. 6.7 ..............1
 2.04 Quality of port infrastructure ................................... 5.4 ............22
 2.05 Quality of air transport infrastructure....................... 5.6 ............25
 2.06 Available airline seat km/week, millions* .......... 5,781.1 ..............4
 2.07 Quality of electricity supply ..................................... 6.4 ............21
 2.08 Mobile telephone subscriptions/100 pop.* ......... 120.2 ............58
 2.09 Fixed-telephone lines/100 pop.* ........................... 50.1 ............10

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –7.7 ..........132
 3.02 Gross national savings, % GDP* .......................... 22.4 ............56
 3.03 Inflation, annual % change* .................................... 2.7 ..............1
 3.04 General government debt, % GDP* ................... 246.4 ..........140
 3.05 Country credit rating, 0–100 (best)* ...................... 81.7 ............19

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 18.0 ............39
 4.04 Business impact of tuberculosis ............................. 6.2 ............43
 4.05 HIV prevalence, % adult pop.* .............................<0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.1 ............36
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.1 ..............4
 4.08 Life expectancy, years* ......................................... 83.3 ..............2
 4.09 Quality of primary education ................................... 5.8 ..............7
 4.10 Primary education enrollment, net %* ................ 100.0 ..............2

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 101.8 ............24
 5.02 Tertiary education enrollment, gross %*................ 61.5 ............40
 5.03 Quality of the education system ............................. 4.5 ............27
 5.04 Quality of math and science education .................. 5.3 ..............9
 5.05 Quality of management schools ............................. 4.4 ............51
 5.06 Internet access in schools ...................................... 5.0 ............37
 5.07 Availability of specialized training services .............. 5.4 ............19
 5.08 Extent of staff training ............................................ 5.4 ..............6

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 6.3 ..............1
 6.02 Extent of market dominance .................................. 5.9 ..............2
 6.03 Effectiveness of anti-monopoly policy ..................... 5.4 ..............3
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............49
 6.05 Total tax rate, % profits* ....................................... 51.3 ..........114

Japan

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 6.7
GDP (US$ billions) .......................................... 35.8
GDP per capita (US$) ................................... 5,358
GDP (PPP) as share (%) of world total ............ 0.07

Global Competitiveness Index

GCI 2015–2016 ...................................................... 64 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 64 ......4.3
GCI 2013–2014 (out of 148) ..................................... 68 ......4.2
GCI 2012–2013 (out of 144) ..................................... 64 ......4.2

Basic requirements (40.0%) .......................................75 ......4.5
1st pillar: Institutions ................................................. 36 ......4.4
2nd pillar: Infrastructure ............................................ 70 ......4.0
3rd pillar: Macroeconomic environment .................. 130 ......3.4
4th pillar: Health and primary education ................... 54 ......6.0

Efficiency enhancers (50.0%) .....................................67 ......4.1
5th pillar: Higher education and training ................... 50 ......4.7
6th pillar: Goods market efficiency ............................ 39 ......4.6
7th pillar: Labor market efficiency ............................. 93 ......4.0
8th pillar: Financial market development ................... 71 ......3.8
9th pillar: Technological readiness ............................ 76 ......3.7
10th pillar: Market size.............................................. 76 ......3.7

Innovation and sophistication factors (10.0%) ...........40 ......4.0
11th pillar: Business sophistication  .......................... 40 ......4.3
12th pillar: Innovation ............................................... 40 ......3.7

The most problematic factors for doing business

Access to financing ...........................................................18.8

Inadequately educated workforce ......................................11.3

Policy instability .................................................................10.8

Tax rates ..............................................................................9.8

Restrictive labor regulations .................................................9.1

Inefficient government bureaucracy .....................................8.0

Inadequate supply of infrastructure ......................................5.6

Complexity of tax regulations ...............................................5.4

Insufficient capacity to innovate ...........................................4.9

Corruption ...........................................................................4.9

Poor work ethic in labor force ..............................................4.4

Government instability/coups ..............................................2.5

Inflation ................................................................................2.3

Foreign currency regulations ................................................0.9

Crime and theft ...................................................................0.7

Poor public health ...............................................................0.5

Jordan

 Jordan        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 12.0 ............68
 6.08 Agricultural policy costs.......................................... 4.0 ............47
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............96
 6.10 Trade tariffs, % duty* .............................................. 7.5 ............89
 6.11 Prevalence of foreign ownership ............................. 4.5 ............71
 6.12 Business impact of rules on FDI ............................. 4.3 ............83
 6.13 Burden of customs procedures .............................. 4.5 ............46
 6.14 Imports as a percentage of GDP* ........................ 76.5 ............25
 6.15 Degree of customer orientation .............................. 4.8 ............57
 6.16 Buyer sophistication ............................................... 3.7 ............42

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.5 ............52
 7.02 Flexibility of wage determination ............................. 4.8 ............79
 7.03 Hiring and firing practices ....................................... 4.2 ............40
 7.04 Redundancy costs, weeks of salary* ...................... 4.3 ..............7
 7.05 Effect of taxation on incentives to work .................. 3.7 ............76
 7.06 Pay and productivity ............................................... 4.4 ............40
 7.07 Reliance on professional management ................... 4.2 ............71
 7.08 Country capacity to retain talent ............................. 3.8 ............44
 7.09 Country capacity to attract talent ........................... 3.7 ............48
 7.10 Women in labor force, ratio to men* ..................... 0.24 ..........138

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.7 ............56
 8.02 Affordability of financial services ............................. 4.5 ............46
 8.03 Financing through local equity market .................... 4.2 ............35
 8.04 Ease of access to loans ......................................... 3.6 ............25
 8.05 Venture capital availability ....................................... 3.7 ............19
 8.06 Soundness of banks .............................................. 5.0 ............62
 8.07 Regulation of securities exchanges ........................ 4.6 ............49
 8.08 Legal rights index, 0–12 (best)* ................................. 0 ..........139

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.1 ............47
 9.02 Firm-level technology absorption ............................ 5.3 ............35
 9.03 FDI and technology transfer ................................... 4.7 ............49
 9.04 Individuals using Internet, %* ............................... 44.0 ............79
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 4.7 ............84
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 7.9 ..........107
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 19.1 ............99

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.5 ............75
 10.02 Foreign market size index, 1–7 (best)* .................... 4.3 ............79
 10.03 GDP (PPP$ billions)* ............................................ 79.6 ............79
 10.04 Exports as a percentage of GDP* ........................ 41.4 ............60

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............42
 11.02 Local supplier quality .............................................. 4.4 ............60
 11.03 State of cluster development .................................. 4.3 ............31
 11.04 Nature of competitive advantage ............................ 4.1 ............35
 11.05 Value chain breadth ................................................ 4.1 ............48
 11.06 Control of international distribution ......................... 4.2 ............35
 11.07 Production process sophistication .......................... 4.3 ............44
 11.08 Extent of marketing ................................................ 4.4 ............60
 11.09 Willingness to delegate authority ............................ 4.4 ............30

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.3 ............47
 12.02 Quality of scientific research institutions ................. 4.0 ............57
 12.03 Company spending on R&D ................................... 3.7 ............37
 12.04 University-industry collaboration in R&D ................. 3.8 ............52
 12.05 Gov’t procurement of advanced tech products ...... 3.7 ............42
 12.06 Availability of scientists and engineers .................... 4.8 ............25
 12.07 PCT patents, applications/million pop.* .................. 0.7 ............73

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.8 ............39
 1.02 Intellectual property protection ............................... 4.6 ............35
 1.03 Diversion of public funds ........................................ 4.5 ............32
 1.04 Public trust in politicians ......................................... 3.8 ............37
 1.05 Irregular payments and bribes ................................ 4.4 ............47
 1.06 Judicial independence ............................................ 4.6 ............44
 1.07 Favoritism in decisions of government officials ....... 3.8 ............35
 1.08 Wastefulness of government spending ................... 3.8 ............33
 1.09 Burden of government regulation ........................... 4.0 ............28
 1.10 Efficiency of legal framework in settling disputes .... 4.4 ............36
 1.11 Efficiency of legal framework in challenging regs. ... 4.3 ............30
 1.12 Transparency of government policymaking ............. 4.3 ............52
 1.13 Business costs of terrorism .................................... 4.3 ..........119
 1.14 Business costs of crime and violence..................... 4.4 ............78
 1.15 Organized crime ..................................................... 5.1 ............58
 1.16 Reliability of police services .................................... 5.3 ............31
 1.17 Ethical behavior of firms ......................................... 4.7 ............30
 1.18 Strength of auditing and reporting standards ......... 4.9 ............54
 1.19 Efficacy of corporate boards .................................. 4.4 ............88
 1.20 Protection of minority shareholders’ interests ......... 4.4 ............40
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.2 ..........121

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.4 ............53
 2.02 Quality of roads ...................................................... 3.9 ............74
 2.03 Quality of railroad infrastructure .............................. 2.5 ............74
 2.04 Quality of port infrastructure ................................... 4.0 ............72
 2.05 Quality of air transport infrastructure....................... 4.5 ............62
 2.06 Available airline seat km/week, millions* ............. 188.3 ............66
 2.07 Quality of electricity supply ..................................... 5.3 ............54
 2.08 Mobile telephone subscriptions/100 pop.* ......... 147.8 ............26
 2.09 Fixed-telephone lines/100 pop.* ............................. 5.0 ..........104

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ............... –10.0 ..........137
 3.02 Gross national savings, % GDP* .......................... 14.3 ..........104
 3.03 Inflation, annual % change* .................................... 2.9 ..............1
 3.04 General government debt, % GDP* ..................... 89.3 ..........122
 3.05 Country credit rating, 0–100 (best)* ...................... 39.1 ............78

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 5.8 ..............9
 4.04 Business impact of tuberculosis ............................. 5.7 ............65
 4.05 HIV prevalence, % adult pop.* .............................<0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.7 ............68
 4.07 Infant mortality, deaths/1,000 live births* .............. 16.0 ............80
 4.08 Life expectancy, years* ......................................... 73.9 ............77
 4.09 Quality of primary education ................................... 4.0 ............69
 4.10 Primary education enrollment, net %* .................. 97.1 ............39

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 87.8 ............77
 5.02 Tertiary education enrollment, gross %*................ 46.6 ............57
 5.03 Quality of the education system ............................. 4.4 ............32
 5.04 Quality of math and science education .................. 4.2 ............64
 5.05 Quality of management schools ............................. 4.4 ............50
 5.06 Internet access in schools ...................................... 4.6 ............56
 5.07 Availability of specialized training services .............. 4.5 ............50
 5.08 Extent of staff training ............................................ 4.3 ............38

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.2 ............57
 6.02 Extent of market dominance .................................. 4.3 ............27
 6.03 Effectiveness of anti-monopoly policy ..................... 4.3 ............31
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............59
 6.05 Total tax rate, % profits* ....................................... 29.0 ............33

Jordan

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 17.4
GDP (US$ billions) ........................................ 212.3
GDP per capita (US$) ................................. 12,184
GDP (PPP) as share (%) of world total ............ 0.39

Global Competitiveness Index

GCI 2015–2016 ...................................................... 42 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 50 ......4.4
GCI 2013–2014 (out of 148) ..................................... 50 ......4.4
GCI 2012–2013 (out of 144) ..................................... 51 ......4.4

Basic requirements (40.2%) .......................................46 ......4.9
1st pillar: Institutions ................................................. 50 ......4.2
2nd pillar: Infrastructure ............................................ 58 ......4.2
3rd pillar: Macroeconomic environment .................... 25 ......5.7
4th pillar: Health and primary education ................... 93 ......5.4

Efficiency enhancers (49.9%) .....................................45 ......4.4
5th pillar: Higher education and training ................... 60 ......4.5
6th pillar: Goods market efficiency ............................ 49 ......4.5
7th pillar: Labor market efficiency ............................. 18 ......4.9
8th pillar: Financial market development ................... 91 ......3.6
9th pillar: Technological readiness ............................ 61 ......4.2
10th pillar: Market size.............................................. 46 ......4.5

Innovation and sophistication factors (10.0%) ...........78 ......3.5
11th pillar: Business sophistication  .......................... 79 ......3.8
12th pillar: Innovation ............................................... 72 ......3.3

The most problematic factors for doing business

Access to financing ...........................................................13.9

Corruption .........................................................................13.9

Inflation ..............................................................................13.3

Tax rates ............................................................................10.0

Inadequately educated workforce ........................................7.4

Complexity of tax regulations ...............................................7.1

Inefficient government bureaucracy .....................................6.9

Insufficient capacity to innovate ...........................................6.2

Poor work ethic in labor force ..............................................4.4

Foreign currency regulations ................................................4.1

Inadequate supply of infrastructure ......................................3.7

Restrictive labor regulations .................................................3.2

Policy instability ...................................................................2.2

Poor public health ...............................................................1.9

Crime and theft ...................................................................0.9

Government instability/coups ..............................................0.8

Kazakhstan

 Kazakhstan        Commonwealth of Independent States

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 10.0 ............53
 6.08 Agricultural policy costs.......................................... 3.8 ............70
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............45
 6.10 Trade tariffs, % duty* .............................................. 5.5 ............73
 6.11 Prevalence of foreign ownership ............................. 4.1 ............97
 6.12 Business impact of rules on FDI ............................. 4.3 ............85
 6.13 Burden of customs procedures .............................. 4.2 ............55
 6.14 Imports as a percentage of GDP* ........................ 25.4 ..........126
 6.15 Degree of customer orientation .............................. 4.6 ............69
 6.16 Buyer sophistication ............................................... 3.9 ............31

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.5 ............53
 7.02 Flexibility of wage determination ............................. 5.6 ............22
 7.03 Hiring and firing practices ....................................... 4.4 ............29
 7.04 Redundancy costs, weeks of salary* ...................... 8.6 ............20
 7.05 Effect of taxation on incentives to work .................. 4.3 ............29
 7.06 Pay and productivity ............................................... 4.6 ............22
 7.07 Reliance on professional management ................... 4.1 ............79
 7.08 Country capacity to retain talent ............................. 3.6 ............57
 7.09 Country capacity to attract talent ........................... 3.8 ............43
 7.10 Women in labor force, ratio to men* ..................... 0.91 ............26

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.5 ............63
 8.02 Affordability of financial services ............................. 4.3 ............53
 8.03 Financing through local equity market .................... 3.1 ............91
 8.04 Ease of access to loans ......................................... 3.2 ............44
 8.05 Venture capital availability ....................................... 2.9 ............59
 8.06 Soundness of banks .............................................. 4.2 ..........110
 8.07 Regulation of securities exchanges ........................ 3.9 ............87
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.4 ............89
 9.02 Firm-level technology absorption ............................ 4.4 ............90
 9.03 FDI and technology transfer ................................... 4.0 ..........103
 9.04 Individuals using Internet, %* ............................... 54.9 ............62
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 12.9 ............58
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 51.5 ............47
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 59.8 ............44

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.3 ............47
 10.02 Foreign market size index, 1–7 (best)* .................... 5.2 ............45
 10.03 GDP (PPP$ billions)* .......................................... 418.5 ............41
 10.04 Exports as a percentage of GDP* ........................ 39.8 ............66

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.1 ..........102
 11.02 Local supplier quality .............................................. 4.0 ............88
 11.03 State of cluster development .................................. 3.1 ..........114
 11.04 Nature of competitive advantage ............................ 3.4 ............77
 11.05 Value chain breadth ................................................ 3.4 ..........106
 11.06 Control of international distribution ......................... 3.9 ............60
 11.07 Production process sophistication .......................... 3.8 ............66
 11.08 Extent of marketing ................................................ 4.3 ............71
 11.09 Willingness to delegate authority ............................ 3.9 ............54

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............68
 12.02 Quality of scientific research institutions ................. 3.6 ............81
 12.03 Company spending on R&D ................................... 3.4 ............55
 12.04 University-industry collaboration in R&D ................. 3.3 ............88
 12.05 Gov’t procurement of advanced tech products ...... 3.4 ............63
 12.06 Availability of scientists and engineers .................... 4.0 ............70
 12.07 PCT patents, applications/million pop.* .................. 1.0 ............68

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............67
 1.02 Intellectual property protection ............................... 3.9 ............70
 1.03 Diversion of public funds ........................................ 3.6 ............59
 1.04 Public trust in politicians ......................................... 4.0 ............29
 1.05 Irregular payments and bribes ................................ 4.0 ............64
 1.06 Judicial independence ............................................ 3.8 ............72
 1.07 Favoritism in decisions of government officials ....... 3.4 ............50
 1.08 Wastefulness of government spending ................... 3.7 ............41
 1.09 Burden of government regulation ........................... 3.7 ............46
 1.10 Efficiency of legal framework in settling disputes .... 4.0 ............48
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............52
 1.12 Transparency of government policymaking ............. 4.7 ............30
 1.13 Business costs of terrorism .................................... 5.4 ............66
 1.14 Business costs of crime and violence..................... 5.1 ............47
 1.15 Organized crime ..................................................... 4.9 ............64
 1.16 Reliability of police services .................................... 3.8 ............89
 1.17 Ethical behavior of firms ......................................... 4.2 ............43
 1.18 Strength of auditing and reporting standards ......... 4.5 ............74
 1.19 Efficacy of corporate boards .................................. 4.9 ............58
 1.20 Protection of minority shareholders’ interests ......... 4.3 ............52
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.6 ............25

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.2 ............62
 2.02 Quality of roads ...................................................... 3.1 ..........107
 2.03 Quality of railroad infrastructure .............................. 4.2 ............27
 2.04 Quality of port infrastructure ................................... 2.9 ..........114
 2.05 Quality of air transport infrastructure....................... 4.0 ............85
 2.06 Available airline seat km/week, millions* ............. 274.8 ............57
 2.07 Quality of electricity supply ..................................... 4.6 ............74
 2.08 Mobile telephone subscriptions/100 pop.* ......... 168.6 ..............7
 2.09 Fixed-telephone lines/100 pop.* ........................... 26.1 ............40

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 1.9 ............10
 3.02 Gross national savings, % GDP* .......................... 27.3 ............31
 3.03 Inflation, annual % change* .................................... 6.7 ..........115
 3.04 General government debt, % GDP* ..................... 15.1 ............12
 3.05 Country credit rating, 0–100 (best)* ...................... 57.8 ............54

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ..................... 139.0 ..........101
 4.04 Business impact of tuberculosis ............................. 4.4 ..........107
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.2 ............80
 4.07 Infant mortality, deaths/1,000 live births* .............. 14.6 ............78
 4.08 Life expectancy, years* ......................................... 70.5 ............95
 4.09 Quality of primary education ................................... 4.1 ............63
 4.10 Primary education enrollment, net %* .................. 85.6 ..........118

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 97.7 ............42
 5.02 Tertiary education enrollment, gross %*................ 44.5 ............61
 5.03 Quality of the education system ............................. 3.7 ............67
 5.04 Quality of math and science education .................. 4.1 ............71
 5.05 Quality of management schools ............................. 3.7 ..........101
 5.06 Internet access in schools ...................................... 4.9 ............41
 5.07 Availability of specialized training services .............. 4.4 ............55
 5.08 Extent of staff training ............................................ 3.9 ............76

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............94
 6.02 Extent of market dominance .................................. 3.8 ............57
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............68
 6.04 Effect of taxation on incentives to invest ................. 4.1 ............28
 6.05 Total tax rate, % profits* ....................................... 28.6 ............31

Kazakhstan

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 42.9
GDP (US$ billions) .......................................... 60.8
GDP per capita (US$) ................................... 1,416
GDP (PPP) as share (%) of world total ............ 0.12

Global Competitiveness Index

GCI 2015–2016 ...................................................... 99 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 90 ......3.9
GCI 2013–2014 (out of 148) ..................................... 96 ......3.8
GCI 2012–2013 (out of 144) ................................... 106 ......3.7

Basic requirements (60.0%) .....................................116 ......3.8
1st pillar: Institutions ................................................. 91 ......3.6
2nd pillar: Infrastructure ............................................ 99 ......3.2
3rd pillar: Macroeconomic environment .................. 123 ......3.6
4th pillar: Health and primary education ................. 114 ......4.6

Efficiency enhancers (35.0%) .....................................73 ......4.0
5th pillar: Higher education and training ................... 98 ......3.8
6th pillar: Goods market efficiency ............................ 84 ......4.2
7th pillar: Labor market efficiency ............................. 31 ......4.6
8th pillar: Financial market development ................... 42 ......4.3
9th pillar: Technological readiness ............................ 94 ......3.3
10th pillar: Market size.............................................. 71 ......3.8

Innovation and sophistication factors (5.0%) .............42 ......3.9
11th pillar: Business sophistication  .......................... 48 ......4.2
12th pillar: Innovation ............................................... 41 ......3.7

The most problematic factors for doing business

Corruption .........................................................................19.7

Access to financing ...........................................................12.9

Tax rates ............................................................................11.2

Inadequate supply of infrastructure ......................................9.7

Inefficient government bureaucracy .....................................7.9

Inflation ................................................................................7.5

Crime and theft ...................................................................7.4

Complexity of tax regulations ...............................................5.1

Insufficient capacity to innovate ...........................................3.6

Policy instability ...................................................................3.1

Poor work ethic in labor force ..............................................2.8

Restrictive labor regulations .................................................2.4

Foreign currency regulations ................................................2.1

Inadequately educated workforce ........................................1.9

Poor public health ...............................................................1.3

Government instability/coups ..............................................1.2

Kenya

 Kenya        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 10 ..........116
 6.07 No. days to start a business* ............................... 30.0 ..........112
 6.08 Agricultural policy costs.......................................... 3.9 ............59
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............95
 6.10 Trade tariffs, % duty* .............................................. 9.8 ..........105
 6.11 Prevalence of foreign ownership ............................. 4.4 ............77
 6.12 Business impact of rules on FDI ............................. 4.4 ............75
 6.13 Burden of customs procedures .............................. 3.6 ............92
 6.14 Imports as a percentage of GDP* ........................ 34.7 ............95
 6.15 Degree of customer orientation .............................. 4.7 ............58
 6.16 Buyer sophistication ............................................... 3.0 ..........108

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........101
 7.02 Flexibility of wage determination ............................. 5.2 ............54
 7.03 Hiring and firing practices ....................................... 4.1 ............45
 7.04 Redundancy costs, weeks of salary* ...................... 6.4 ............15
 7.05 Effect of taxation on incentives to work .................. 3.7 ............75
 7.06 Pay and productivity ............................................... 3.9 ............78
 7.07 Reliance on professional management ................... 4.4 ............54
 7.08 Country capacity to retain talent ............................. 3.5 ............66
 7.09 Country capacity to attract talent ........................... 3.7 ............49
 7.10 Women in labor force, ratio to men* ..................... 0.86 ............48

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.7 ............54
 8.02 Affordability of financial services ............................. 4.2 ............62
 8.03 Financing through local equity market .................... 4.4 ............28
 8.04 Ease of access to loans ......................................... 3.4 ............34
 8.05 Venture capital availability ....................................... 2.9 ............54
 8.06 Soundness of banks .............................................. 5.1 ............61
 8.07 Regulation of securities exchanges ........................ 4.5 ............54
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.1 ............50
 9.02 Firm-level technology absorption ............................ 4.8 ............54
 9.03 FDI and technology transfer ................................... 4.6 ............56
 9.04 Individuals using Internet, %* ............................... 43.4 ............80
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.2 ..........120
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 25.2 ............80
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 9.1 ..........116

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.7 ............65
 10.02 Foreign market size index, 1–7 (best)* .................... 4.0 ............89
 10.03 GDP (PPP$ billions)* .......................................... 132.4 ............69
 10.04 Exports as a percentage of GDP* ........................ 16.7 ..........130

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.1 ............21
 11.02 Local supplier quality .............................................. 4.4 ............58
 11.03 State of cluster development .................................. 4.1 ............37
 11.04 Nature of competitive advantage ............................ 3.7 ............54
 11.05 Value chain breadth ................................................ 4.2 ............44
 11.06 Control of international distribution ......................... 3.8 ............68
 11.07 Production process sophistication .......................... 3.9 ............62
 11.08 Extent of marketing ................................................ 4.5 ............51
 11.09 Willingness to delegate authority ............................ 4.1 ............37

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.3 ............42
 12.02 Quality of scientific research institutions ................. 4.2 ............44
 12.03 Company spending on R&D ................................... 3.8 ............33
 12.04 University-industry collaboration in R&D ................. 4.2 ............37
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............37
 12.06 Availability of scientists and engineers .................... 4.2 ............55
 12.07 PCT patents, applications/million pop.* .................. 0.2 ............90

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............70
 1.02 Intellectual property protection ............................... 3.7 ............81
 1.03 Diversion of public funds ........................................ 2.9 ............93
 1.04 Public trust in politicians ......................................... 3.0 ............69
 1.05 Irregular payments and bribes ................................ 2.9 ..........118
 1.06 Judicial independence ............................................ 4.1 ............61
 1.07 Favoritism in decisions of government officials ....... 2.8 ............89
 1.08 Wastefulness of government spending ................... 3.3 ............62
 1.09 Burden of government regulation ........................... 3.7 ............44
 1.10 Efficiency of legal framework in settling disputes .... 4.0 ............52
 1.11 Efficiency of legal framework in challenging regs. ... 4.0 ............44
 1.12 Transparency of government policymaking ............. 4.2 ............61
 1.13 Business costs of terrorism .................................... 2.5 ..........140
 1.14 Business costs of crime and violence..................... 2.7 ..........134
 1.15 Organized crime ..................................................... 3.3 ..........129
 1.16 Reliability of police services .................................... 3.9 ............83
 1.17 Ethical behavior of firms ......................................... 3.7 ............88
 1.18 Strength of auditing and reporting standards ......... 4.5 ............73
 1.19 Efficacy of corporate boards .................................. 4.9 ............50
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............61
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.6 ..........105

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.2 ............63
 2.02 Quality of roads ...................................................... 4.2 ............60
 2.03 Quality of railroad infrastructure .............................. 2.6 ............72
 2.04 Quality of port infrastructure ................................... 4.2 ............63
 2.05 Quality of air transport infrastructure....................... 4.8 ............49
 2.06 Available airline seat km/week, millions* ............. 256.7 ............60
 2.07 Quality of electricity supply ..................................... 3.7 ............97
 2.08 Mobile telephone subscriptions/100 pop.* ........... 73.8 ..........122
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.4 ..........130

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –6.8 ..........129
 3.02 Gross national savings, % GDP* .......................... 13.3 ..........108
 3.03 Inflation, annual % change* .................................... 6.9 ..........116
 3.04 General government debt, % GDP* ..................... 48.6 ............82
 3.05 Country credit rating, 0–100 (best)* ...................... 36.7 ............85

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 8,106.0 ............53
 4.02 Business impact of malaria .................................... 4.5 ............44
 4.03 Tuberculosis cases/100,000 pop.* ..................... 268.0 ..........124
 4.04 Business impact of tuberculosis ............................. 4.6 ............99
 4.05 HIV prevalence, % adult pop.* ............................... 6.0 ..........130
 4.06 Business impact of HIV/AIDS ................................. 4.0 ..........122
 4.07 Infant mortality, deaths/1,000 live births* .............. 47.5 ..........119
 4.08 Life expectancy, years* ......................................... 61.7 ..........117
 4.09 Quality of primary education ................................... 3.7 ............84
 4.10 Primary education enrollment, net %* .................. 83.6 ..........123

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 67.0 ..........109
 5.02 Tertiary education enrollment, gross %*.................. 4.0 ..........130
 5.03 Quality of the education system ............................. 4.3 ............36
 5.04 Quality of math and science education .................. 3.9 ............78
 5.05 Quality of management schools ............................. 4.4 ............56
 5.06 Internet access in schools ...................................... 3.9 ............91
 5.07 Availability of specialized training services .............. 4.6 ............43
 5.08 Extent of staff training ............................................ 4.2 ............46

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.6 ............23
 6.02 Extent of market dominance .................................. 3.9 ............53
 6.03 Effectiveness of anti-monopoly policy ..................... 3.9 ............60
 6.04 Effect of taxation on incentives to invest ................. 3.6 ............71
 6.05 Total tax rate, % profits* ....................................... 38.1 ............70

Kenya

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 50.4
GDP (US$ billions) ..................................... 1,416.9
GDP per capita (US$) ................................. 28,101
GDP (PPP) as share (%) of world total ............ 1.65

Global Competitiveness Index

GCI 2015–2016 ...................................................... 26 ..... 5.0
GCI 2014–2015 (out of 144) ..................................... 26 ......5.0
GCI 2013–2014 (out of 148) ..................................... 25 ......5.0
GCI 2012–2013 (out of 144) ..................................... 19 ......5.1

Basic requirements (20.0%) .......................................18 ......5.7
1st pillar: Institutions ................................................. 69 ......3.9
2nd pillar: Infrastructure ............................................ 13 ......5.8
3rd pillar: Macroeconomic environment ...................... 5 ......6.6
4th pillar: Health and primary education ................... 23 ......6.3

Efficiency enhancers (50.0%) .....................................25 ......4.8
5th pillar: Higher education and training ................... 23 ......5.4
6th pillar: Goods market efficiency ............................ 26 ......4.8
7th pillar: Labor market efficiency ............................. 83 ......4.1
8th pillar: Financial market development ................... 87 ......3.6
9th pillar: Technological readiness ............................ 27 ......5.5
10th pillar: Market size.............................................. 13 ......5.6

Innovation and sophistication factors (30.0%) ...........22 ......4.8
11th pillar: Business sophistication  .......................... 26 ......4.8
12th pillar: Innovation ............................................... 19 ......4.8

The most problematic factors for doing business

Policy instability .................................................................17.3

Inefficient government bureaucracy ...................................16.4

Restrictive labor regulations ...............................................13.3

Access to financing ...........................................................12.3

Insufficient capacity to innovate ...........................................9.5

Complexity of tax regulations ...............................................7.6

Tax rates ..............................................................................7.3

Poor work ethic in labor force ..............................................4.6

Corruption ...........................................................................3.0

Inadequate supply of infrastructure ......................................2.9

Inadequately educated workforce ........................................2.7

Inflation ................................................................................1.5

Foreign currency regulations ................................................1.1

Government instability/coups ..............................................0.4

Poor public health ...............................................................0.1

Crime and theft ...................................................................0.0

Korea, Rep.

 Korea, Rep.        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 4.0 ............10
 6.08 Agricultural policy costs.......................................... 3.8 ............69
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............97
 6.10 Trade tariffs, % duty* .............................................. 6.8 ............85
 6.11 Prevalence of foreign ownership ............................. 4.2 ............92
 6.12 Business impact of rules on FDI ............................. 4.1 ............98
 6.13 Burden of customs procedures .............................. 4.5 ............43
 6.14 Imports as a percentage of GDP* ........................ 45.1 ............74
 6.15 Degree of customer orientation .............................. 5.3 ............25
 6.16 Buyer sophistication ............................................... 4.6 ..............8

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.5 ..........132
 7.02 Flexibility of wage determination ............................. 5.1 ............66
 7.03 Hiring and firing practices ....................................... 3.3 ..........115
 7.04 Redundancy costs, weeks of salary* .................... 27.4 ..........117
 7.05 Effect of taxation on incentives to work .................. 3.5 ............99
 7.06 Pay and productivity ............................................... 4.6 ............24
 7.07 Reliance on professional management ................... 4.7 ............37
 7.08 Country capacity to retain talent ............................. 4.5 ............25
 7.09 Country capacity to attract talent ........................... 3.9 ............35
 7.10 Women in labor force, ratio to men* ..................... 0.73 ............91

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.0 ............99
 8.02 Affordability of financial services ............................. 3.9 ............89
 8.03 Financing through local equity market .................... 3.9 ............47
 8.04 Ease of access to loans ......................................... 2.2 ..........119
 8.05 Venture capital availability ....................................... 2.6 ............86
 8.06 Soundness of banks .............................................. 4.1 ..........113
 8.07 Regulation of securities exchanges ........................ 4.1 ............78
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.6 ............31
 9.02 Firm-level technology absorption ............................ 5.4 ............27
 9.03 FDI and technology transfer ................................... 4.5 ............67
 9.04 Individuals using Internet, %* ............................... 84.3 ............20
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 38.8 ..............5
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 45.2 ............57
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 108.6 ............12

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.4 ............13
 10.02 Foreign market size index, 1–7 (best)* .................... 6.1 ..............8
 10.03 GDP (PPP$ billions)* ....................................... 1,778.8 ............13
 10.04 Exports as a percentage of GDP* ........................ 47.9 ............47

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.0 ............23
 11.02 Local supplier quality .............................................. 5.1 ............28
 11.03 State of cluster development .................................. 4.5 ............23
 11.04 Nature of competitive advantage ............................ 5.2 ............20
 11.05 Value chain breadth ................................................ 4.9 ............21
 11.06 Control of international distribution ......................... 4.8 ............15
 11.07 Production process sophistication .......................... 5.2 ............23
 11.08 Extent of marketing ................................................ 4.8 ............33
 11.09 Willingness to delegate authority ............................ 3.8 ............62

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.8 ............24
 12.02 Quality of scientific research institutions ................. 4.8 ............27
 12.03 Company spending on R&D ................................... 4.6 ............21
 12.04 University-industry collaboration in R&D ................. 4.6 ............26
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............24
 12.06 Availability of scientists and engineers .................... 4.4 ............40
 12.07 PCT patents, applications/million pop.* .............. 220.7 ..............7

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.6 ............45
 1.02 Intellectual property protection ............................... 4.2 ............52
 1.03 Diversion of public funds ........................................ 3.4 ............66
 1.04 Public trust in politicians ......................................... 2.5 ............94
 1.05 Irregular payments and bribes ................................ 4.5 ............46
 1.06 Judicial independence ............................................ 3.8 ............69
 1.07 Favoritism in decisions of government officials ....... 2.9 ............80
 1.08 Wastefulness of government spending ................... 3.2 ............70
 1.09 Burden of government regulation ........................... 3.1 ............97
 1.10 Efficiency of legal framework in settling disputes .... 3.9 ............57
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............74
 1.12 Transparency of government policymaking ............. 3.3 ..........123
 1.13 Business costs of terrorism .................................... 4.8 ............93
 1.14 Business costs of crime and violence..................... 4.6 ............68
 1.15 Organized crime ..................................................... 4.6 ............83
 1.16 Reliability of police services .................................... 4.6 ............47
 1.17 Ethical behavior of firms ......................................... 3.6 ............95
 1.18 Strength of auditing and reporting standards ......... 4.5 ............72
 1.19 Efficacy of corporate boards .................................. 4.1 ..........120
 1.20 Protection of minority shareholders’ interests ......... 3.7 ............95
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.7 ............21

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.6 ............20
 2.02 Quality of roads ...................................................... 5.6 ............17
 2.03 Quality of railroad infrastructure .............................. 5.6 ............10
 2.04 Quality of port infrastructure ................................... 5.2 ............27
 2.05 Quality of air transport infrastructure....................... 5.5 ............28
 2.06 Available airline seat km/week, millions* .......... 2,446.0 ............19
 2.07 Quality of electricity supply ..................................... 5.7 ............38
 2.08 Mobile telephone subscriptions/100 pop.* ......... 115.5 ............65
 2.09 Fixed-telephone lines/100 pop.* ........................... 59.5 ..............4

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.3 ............19
 3.02 Gross national savings, % GDP* .......................... 35.1 ............14
 3.03 Inflation, annual % change* .................................... 1.3 ..............1
 3.04 General government debt, % GDP* ..................... 35.7 ............52
 3.05 Country credit rating, 0–100 (best)* ...................... 81.5 ............20

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 2.7 ............18
 4.02 Business impact of malaria .................................... 5.5 ............22
 4.03 Tuberculosis cases/100,000 pop.* ....................... 97.0 ............89
 4.04 Business impact of tuberculosis ............................. 5.2 ............85
 4.05 HIV prevalence, % adult pop.* .............................<0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.2 ............79
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.2 ............16
 4.08 Life expectancy, years* ......................................... 81.5 ............13
 4.09 Quality of primary education ................................... 4.7 ............36
 4.10 Primary education enrollment, net %* .................. 97.7 ............31

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 97.2 ............48
 5.02 Tertiary education enrollment, gross %*................ 98.4 ..............2
 5.03 Quality of the education system ............................. 3.7 ............66
 5.04 Quality of math and science education .................. 4.8 ............30
 5.05 Quality of management schools ............................. 4.3 ............59
 5.06 Internet access in schools ...................................... 5.8 ............19
 5.07 Availability of specialized training services .............. 4.5 ............48
 5.08 Extent of staff training ............................................ 4.3 ............36

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.8 ............13
 6.02 Extent of market dominance .................................. 3.4 ............97
 6.03 Effectiveness of anti-monopoly policy ..................... 4.3 ............33
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............78
 6.05 Total tax rate, % profits* ....................................... 32.4 ............48

Korea, Rep.

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.0
GDP (US$ billions) ........................................ 172.4
GDP per capita (US$) ................................. 43,103
GDP (PPP) as share (%) of world total ............ 0.26

Global Competitiveness Index

GCI 2015–2016 ...................................................... 34 ..... 4.6
GCI 2014–2015 (out of 144) ..................................... 40 ......4.5
GCI 2013–2014 (out of 148) ..................................... 36 ......4.6
GCI 2012–2013 (out of 144) ..................................... 37 ......4.6

Basic requirements (51.7%) .......................................33 ......5.2
1st pillar: Institutions ................................................. 56 ......4.1
2nd pillar: Infrastructure ............................................ 54 ......4.3
3rd pillar: Macroeconomic environment ...................... 3 ......6.7
4th pillar: Health and primary education ................... 79 ......5.6

Efficiency enhancers (41.2%) .....................................72 ......4.0
5th pillar: Higher education and training ................... 85 ......4.0
6th pillar: Goods market efficiency ............................ 98 ......4.1
7th pillar: Labor market efficiency ........................... 117 ......3.7
8th pillar: Financial market development ................... 73 ......3.8
9th pillar: Technological readiness ............................ 56 ......4.3
10th pillar: Market size.............................................. 58 ......4.2

Innovation and sophistication factors (7.1%) .............82 ......3.5
11th pillar: Business sophistication  .......................... 63 ......4.0
12th pillar: Innovation ............................................. 109 ......3.0

The most problematic factors for doing business

Inefficient government bureaucracy ...................................21.8

Restrictive labor regulations ...............................................18.4

Access to financing ...........................................................13.4

Inadequately educated workforce ........................................9.9

Corruption ...........................................................................8.4

Policy instability ...................................................................7.5

Inadequate supply of infrastructure ......................................6.7

Poor work ethic in labor force ..............................................5.2

Insufficient capacity to innovate ...........................................3.9

Government instability/coups ..............................................2.0

Foreign currency regulations ................................................1.0

Tax rates ..............................................................................0.8

Inflation ................................................................................0.4

Complexity of tax regulations ...............................................0.4

Poor public health ...............................................................0.3

Crime and theft ...................................................................0.0

Kuwait

 Kuwait        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Kuwait        Middle East, North Africa, and Pakistan
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 12 ..........130
 6.07 No. days to start a business* ............................... 31.0 ..........116
 6.08 Agricultural policy costs.......................................... 2.8 ..........135
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........104
 6.10 Trade tariffs, % duty* .............................................. 4.2 ............60
 6.11 Prevalence of foreign ownership ............................. 2.8 ..........136
 6.12 Business impact of rules on FDI ............................. 2.9 ..........137
 6.13 Burden of customs procedures .............................. 3.5 ..........102
 6.14 Imports as a percentage of GDP* ........................ 31.2 ..........110
 6.15 Degree of customer orientation .............................. 4.4 ............85
 6.16 Buyer sophistication ............................................... 3.5 ............58

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.6 ............48
 7.02 Flexibility of wage determination ............................. 5.4 ............35
 7.03 Hiring and firing practices ....................................... 4.0 ............53
 7.04 Redundancy costs, weeks of salary* .................... 28.1 ..........122
 7.05 Effect of taxation on incentives to work .................. 4.8 ............16
 7.06 Pay and productivity ............................................... 3.6 ..........101
 7.07 Reliance on professional management ................... 3.4 ..........123
 7.08 Country capacity to retain talent ............................. 3.4 ............80
 7.09 Country capacity to attract talent ........................... 3.3 ............72
 7.10 Women in labor force, ratio to men* ..................... 0.53 ..........123

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.4 ............66
 8.02 Affordability of financial services ............................. 4.4 ............50
 8.03 Financing through local equity market .................... 4.1 ............38
 8.04 Ease of access to loans ......................................... 3.1 ............46
 8.05 Venture capital availability ....................................... 2.9 ............51
 8.06 Soundness of banks .............................................. 5.6 ............37
 8.07 Regulation of securities exchanges ........................ 4.0 ............85
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.8 ............67
 9.02 Firm-level technology absorption ............................ 4.7 ............60
 9.03 FDI and technology transfer ................................... 3.4 ..........132
 9.04 Individuals using Internet, %* ............................... 78.7 ............29
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.4 ..........103
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 50.1 ............49
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 139.8 ..............2

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.9 ............61
 10.02 Foreign market size index, 1–7 (best)* .................... 5.2 ............41
 10.03 GDP (PPP$ billions)* .......................................... 284.0 ............52
 10.04 Exports as a percentage of GDP* ........................ 63.8 ............26

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.8 ............37
 11.02 Local supplier quality .............................................. 4.1 ............86
 11.03 State of cluster development .................................. 3.8 ............61
 11.04 Nature of competitive advantage ............................ 3.7 ............53
 11.05 Value chain breadth ................................................ 3.5 ............96
 11.06 Control of international distribution ......................... 4.2 ............34
 11.07 Production process sophistication .......................... 3.6 ............81
 11.08 Extent of marketing ................................................ 4.2 ............80
 11.09 Willingness to delegate authority ............................ 4.1 ............38

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ..........101
 12.02 Quality of scientific research institutions ................. 3.3 ............96
 12.03 Company spending on R&D ................................... 2.9 ..........102
 12.04 University-industry collaboration in R&D ................. 3.1 ..........107
 12.05 Gov’t procurement of advanced tech products ...... 2.9 ..........102
 12.06 Availability of scientists and engineers .................... 3.8 ............85
 12.07 PCT patents, applications/million pop.* .................. 0.3 ............88

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.3 ............59
 1.02 Intellectual property protection ............................... 3.7 ............84
 1.03 Diversion of public funds ........................................ 3.6 ............58
 1.04 Public trust in politicians ......................................... 3.0 ............65
 1.05 Irregular payments and bribes ................................ 4.2 ............56
 1.06 Judicial independence ............................................ 4.9 ............34
 1.07 Favoritism in decisions of government officials ....... 2.9 ............86
 1.08 Wastefulness of government spending ................... 2.8 ............93
 1.09 Burden of government regulation ........................... 2.7 ..........125
 1.10 Efficiency of legal framework in settling disputes .... 4.1 ............45
 1.11 Efficiency of legal framework in challenging regs. ... 4.1 ............36
 1.12 Transparency of government policymaking ............. 3.8 ............96
 1.13 Business costs of terrorism .................................... 5.5 ............59
 1.14 Business costs of crime and violence..................... 5.3 ............34
 1.15 Organized crime ..................................................... 5.7 ............31
 1.16 Reliability of police services .................................... 4.4 ............56
 1.17 Ethical behavior of firms ......................................... 4.0 ............58
 1.18 Strength of auditing and reporting standards ......... 4.4 ............81
 1.19 Efficacy of corporate boards .................................. 3.9 ..........134
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............65
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.1 ............42

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.1 ............67
 2.02 Quality of roads ...................................................... 4.5 ............47
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.0 ............74
 2.05 Quality of air transport infrastructure....................... 3.9 ............89
 2.06 Available airline seat km/week, millions* ............. 284.7 ............55
 2.07 Quality of electricity supply ..................................... 5.3 ............55
 2.08 Mobile telephone subscriptions/100 pop.* ......... 218.4 ..............2
 2.09 Fixed-telephone lines/100 pop.* ........................... 14.2 ............74

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. 25.5 ..............1
 3.02 Gross national savings, % GDP* .......................... 51.9 ..............2
 3.03 Inflation, annual % change* .................................... 2.9 ............46
 3.04 General government debt, % GDP* ....................... 7.1 ..............4
 3.05 Country credit rating, 0–100 (best)* ...................... 76.8 ............27

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 24.0 ............52
 4.04 Business impact of tuberculosis ............................. 6.2 ............37
 4.05 HIV prevalence, % adult pop.* .............................<0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.4 ............26
 4.07 Infant mortality, deaths/1,000 live births* ................ 8.1 ............50
 4.08 Life expectancy, years* ......................................... 74.5 ............67
 4.09 Quality of primary education ................................... 3.3 ..........103
 4.10 Primary education enrollment, net %* .................. 92.1 ............81

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 100.3 ............32
 5.02 Tertiary education enrollment, gross %*................ 28.5 ............80
 5.03 Quality of the education system ............................. 3.4 ............88
 5.04 Quality of math and science education .................. 3.4 ............99
 5.05 Quality of management schools ............................. 3.9 ............86
 5.06 Internet access in schools ...................................... 4.0 ............81
 5.07 Availability of specialized training services .............. 3.6 ..........112
 5.08 Extent of staff training ............................................ 3.8 ............84

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............69
 6.02 Extent of market dominance .................................. 3.3 ..........107
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........126
 6.04 Effect of taxation on incentives to invest ................. 4.5 ............22
 6.05 Total tax rate, % profits* ....................................... 12.8 ..............3

Kuwait

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 5.7
GDP (US$ billions) ............................................ 7.4
GDP per capita (US$) ................................... 1,299
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 .................................................... 102 ..... 3.8
GCI 2014–2015 (out of 144) ................................... 108 ......3.7
GCI 2013–2014 (out of 148) ................................... 121 ......3.6
GCI 2012–2013 (out of 144) ................................... 127 ......3.4

Basic requirements (60.0%) .....................................106 ......4.0
1st pillar: Institutions ............................................... 115 ......3.3
2nd pillar: Infrastructure .......................................... 114 ......2.8
3rd pillar: Macroeconomic environment .................... 80 ......4.6
4th pillar: Health and primary education ................... 98 ......5.3

Efficiency enhancers (35.0%) .....................................99 ......3.6
5th pillar: Higher education and training ................... 80 ......4.1
6th pillar: Goods market efficiency ............................ 81 ......4.2
7th pillar: Labor market efficiency ............................. 88 ......4.1
8th pillar: Financial market development ................. 102 ......3.4
9th pillar: Technological readiness ............................ 95 ......3.3
10th pillar: Market size............................................ 118 ......2.8

Innovation and sophistication factors (5.0%) ...........122 ......3.0
11th pillar: Business sophistication  ........................ 118 ......3.4
12th pillar: Innovation ............................................. 125 ......2.7

The most problematic factors for doing business

Corruption .........................................................................18.7

Inflation ..............................................................................13.7

Policy instability .................................................................11.5

Government instability/coups ............................................10.9

Inefficient government bureaucracy .....................................8.7

Access to financing .............................................................7.2

Complexity of tax regulations ...............................................5.0

Tax rates ..............................................................................4.3

Inadequately educated workforce ........................................3.4

Foreign currency regulations ................................................3.3

Poor work ethic in labor force ..............................................3.0

Inadequate supply of infrastructure ......................................2.8

Crime and theft ...................................................................2.5

Insufficient capacity to innovate ...........................................2.3

Restrictive labor regulations .................................................2.1

Poor public health ...............................................................0.5

Kyrgyz Republic

 Kyrgyz Republic        Commonwealth of Independent States

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 2 ..............3
 6.07 No. days to start a business* ................................. 8.0 ............42
 6.08 Agricultural policy costs.......................................... 3.2 ..........117
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............77
 6.10 Trade tariffs, % duty* ............................................ 10.9 ..........116
 6.11 Prevalence of foreign ownership ............................. 3.8 ..........109
 6.12 Business impact of rules on FDI ............................. 3.9 ..........106
 6.13 Burden of customs procedures .............................. 3.5 ............97
 6.14 Imports as a percentage of GDP* ........................ 93.9 ..............8
 6.15 Degree of customer orientation .............................. 4.3 ............87
 6.16 Buyer sophistication ............................................... 3.5 ............59

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............81
 7.02 Flexibility of wage determination ............................. 5.7 ............18
 7.03 Hiring and firing practices ....................................... 4.0 ............61
 7.04 Redundancy costs, weeks of salary* .................... 17.3 ............77
 7.05 Effect of taxation on incentives to work .................. 3.7 ............81
 7.06 Pay and productivity ............................................... 4.4 ............35
 7.07 Reliance on professional management ................... 3.2 ..........129
 7.08 Country capacity to retain talent ............................. 2.5 ..........126
 7.09 Country capacity to attract talent ........................... 2.3 ..........130
 7.10 Women in labor force, ratio to men* ..................... 0.72 ............95

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........108
 8.02 Affordability of financial services ............................. 3.7 ..........107
 8.03 Financing through local equity market .................... 2.8 ..........108
 8.04 Ease of access to loans ......................................... 2.3 ..........113
 8.05 Venture capital availability ....................................... 2.6 ............84
 8.06 Soundness of banks .............................................. 3.6 ..........125
 8.07 Regulation of securities exchanges ........................ 2.9 ..........126
 8.08 Legal rights index, 0–12 (best)* ................................. 8 ............17

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.6 ..........130
 9.02 Firm-level technology absorption ............................ 3.9 ..........118
 9.03 FDI and technology transfer ................................... 3.6 ..........122
 9.04 Individuals using Internet, %* ............................... 28.3 ............97
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 4.2 ............88
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 8.2 ..........104
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 68.5 ............32

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........114
 10.02 Foreign market size index, 1–7 (best)* .................... 3.4 ..........122
 10.03 GDP (PPP$ billions)* ............................................ 19.2 ..........121
 10.04 Exports as a percentage of GDP* ........................ 34.3 ............82

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.1 ..........106
 11.02 Local supplier quality .............................................. 3.8 ..........106
 11.03 State of cluster development .................................. 2.9 ..........128
 11.04 Nature of competitive advantage ............................ 3.1 ............91
 11.05 Value chain breadth ................................................ 3.3 ..........118
 11.06 Control of international distribution ......................... 3.2 ..........114
 11.07 Production process sophistication .......................... 3.1 ..........116
 11.08 Extent of marketing ................................................ 3.9 ............98
 11.09 Willingness to delegate authority ............................ 3.4 ..........107

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ............98
 12.02 Quality of scientific research institutions ................. 2.7 ..........126
 12.03 Company spending on R&D ................................... 2.5 ..........123
 12.04 University-industry collaboration in R&D ................. 2.6 ..........130
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........116
 12.06 Availability of scientists and engineers .................... 3.2 ..........121
 12.07 PCT patents, applications/million pop.* .................. 0.1 ............97

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.3 ..........124
 1.02 Intellectual property protection ............................... 3.1 ..........114
 1.03 Diversion of public funds ........................................ 3.0 ............88
 1.04 Public trust in politicians ......................................... 2.7 ............85
 1.05 Irregular payments and bribes ................................ 2.6 ..........130
 1.06 Judicial independence ............................................ 2.9 ..........109
 1.07 Favoritism in decisions of government officials ....... 2.7 ..........101
 1.08 Wastefulness of government spending ................... 2.4 ..........119
 1.09 Burden of government regulation ........................... 3.5 ............68
 1.10 Efficiency of legal framework in settling disputes .... 3.0 ..........113
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ............99
 1.12 Transparency of government policymaking ............. 3.8 ............95
 1.13 Business costs of terrorism .................................... 4.4 ..........116
 1.14 Business costs of crime and violence..................... 4.1 ............89
 1.15 Organized crime ..................................................... 3.9 ..........116
 1.16 Reliability of police services .................................... 3.1 ..........117
 1.17 Ethical behavior of firms ......................................... 3.5 ..........110
 1.18 Strength of auditing and reporting standards ......... 3.6 ..........129
 1.19 Efficacy of corporate boards .................................. 4.2 ..........108
 1.20 Protection of minority shareholders’ interests ......... 3.3 ..........126
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.3 ............32

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.3 ..........104
 2.02 Quality of roads ...................................................... 2.6 ..........131
 2.03 Quality of railroad infrastructure .............................. 2.4 ............77
 2.04 Quality of port infrastructure ................................... 1.5 ..........138
 2.05 Quality of air transport infrastructure....................... 2.9 ..........126
 2.06 Available airline seat km/week, millions* ............... 74.5 ............89
 2.07 Quality of electricity supply ..................................... 2.9 ..........115
 2.08 Mobile telephone subscriptions/100 pop.* ......... 134.5 ............39
 2.09 Fixed-telephone lines/100 pop.* ............................. 7.9 ............93

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.2 ............20
 3.02 Gross national savings, % GDP* .......................... 13.3 ..........109
 3.03 Inflation, annual % change* .................................... 7.5 ..........121
 3.04 General government debt, % GDP* ..................... 53.0 ............87
 3.05 Country credit rating, 0–100 (best)* ...................... 30.6 ..........101

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.0 ..............1
 4.02 Business impact of malaria .................................... 5.1 ............31
 4.03 Tuberculosis cases/100,000 pop.* ..................... 141.0 ..........102
 4.04 Business impact of tuberculosis ............................. 4.2 ..........120
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 4.8 ............92
 4.07 Infant mortality, deaths/1,000 live births* .............. 21.6 ............89
 4.08 Life expectancy, years* ......................................... 70.2 ............96
 4.09 Quality of primary education ................................... 3.0 ..........109
 4.10 Primary education enrollment, net %* .................. 91.2 ............93

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 88.2 ............76
 5.02 Tertiary education enrollment, gross %*................ 47.6 ............55
 5.03 Quality of the education system ............................. 3.0 ..........112
 5.04 Quality of math and science education .................. 3.0 ..........118
 5.05 Quality of management schools ............................. 3.1 ..........131
 5.06 Internet access in schools ...................................... 3.9 ............87
 5.07 Availability of specialized training services .............. 3.7 ..........100
 5.08 Extent of staff training ............................................ 3.6 ..........101

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.4 ..........115
 6.02 Extent of market dominance .................................. 3.3 ..........101
 6.03 Effectiveness of anti-monopoly policy ..................... 3.2 ..........115
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............87
 6.05 Total tax rate, % profits* ....................................... 29.0 ............33

Kyrgyz Republic

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 6.9
GDP (US$ billions) .......................................... 11.7
GDP per capita (US$) ................................... 1,693
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 ...................................................... 83 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 93 ......3.9
GCI 2013–2014 (out of 148) ..................................... 81 ......4.1
GCI 2012–2013 (out of 144) .................................... n/a ......n/a

Basic requirements (60.0%) .......................................86 ......4.3
1st pillar: Institutions ................................................. 71 ......3.9
2nd pillar: Infrastructure ............................................ 98 ......3.2
3rd pillar: Macroeconomic environment .................... 70 ......4.7
4th pillar: Health and primary education ................... 90 ......5.4

Efficiency enhancers (35.0%) ...................................106 ......3.6
5th pillar: Higher education and training ................. 112 ......3.2
6th pillar: Goods market efficiency ............................ 76 ......4.3
7th pillar: Labor market efficiency ............................. 44 ......4.5
8th pillar: Financial market development ................... 74 ......3.8
9th pillar: Technological readiness .......................... 119 ......2.8
10th pillar: Market size............................................ 109 ......2.9

Innovation and sophistication factors (5.0%) ...........103 ......3.3
11th pillar: Business sophistication  .......................... 96 ......3.7
12th pillar: Innovation ............................................. 108 ......3.0

The most problematic factors for doing business

Inadequately educated workforce ......................................23.2

Access to financing ...........................................................14.2

Inadequate supply of infrastructure ....................................11.7

Poor work ethic in labor force ..............................................9.3

Complexity of tax regulations ...............................................7.4

Tax rates ..............................................................................7.1

Corruption ...........................................................................5.9

Inefficient government bureaucracy .....................................5.3

Insufficient capacity to innovate ...........................................4.1

Restrictive labor regulations .................................................3.3

Policy instability ...................................................................3.1

Foreign currency regulations ................................................2.1

Inflation ................................................................................1.3

Poor public health ...............................................................1.0

Crime and theft ...................................................................0.7

Government instability/coups ..............................................0.4

Lao PDR

 Lao PDR        Emerging and Developing Asia

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

2: Country/Economy Profiles

228  |  The Global Competitiveness Report 2015–2016

 Lao PDR        Emerging and Developing Asia

© 2015 World Economic Forum



INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 92.0 ..........137
 6.08 Agricultural policy costs.......................................... 4.4 ............26
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............63
 6.10 Trade tariffs, % duty* .............................................. 8.2 ............93
 6.11 Prevalence of foreign ownership ............................. 4.5 ............73
 6.12 Business impact of rules on FDI ............................. 4.2 ............93
 6.13 Burden of customs procedures .............................. 4.0 ............69
 6.14 Imports as a percentage of GDP* ........................ 32.8 ..........101
 6.15 Degree of customer orientation .............................. 4.4 ............78
 6.16 Buyer sophistication ............................................... 3.7 ............43

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............38
 7.02 Flexibility of wage determination ............................. 5.5 ............30
 7.03 Hiring and firing practices ....................................... 4.1 ............50
 7.04 Redundancy costs, weeks of salary* .................... 47.1 ..........132
 7.05 Effect of taxation on incentives to work .................. 4.4 ............24
 7.06 Pay and productivity ............................................... 4.7 ............16
 7.07 Reliance on professional management ................... 4.0 ............84
 7.08 Country capacity to retain talent ............................. 3.8 ............43
 7.09 Country capacity to attract talent ........................... 3.2 ............80
 7.10 Women in labor force, ratio to men* ..................... 0.99 ..............6

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............77
 8.02 Affordability of financial services ............................. 4.2 ............55
 8.03 Financing through local equity market .................... 2.9 ..........106
 8.04 Ease of access to loans ......................................... 2.8 ............72
 8.05 Venture capital availability ....................................... 2.6 ............87
 8.06 Soundness of banks .............................................. 4.5 ............86
 8.07 Regulation of securities exchanges ........................ 3.8 ............95
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........117
 9.02 Firm-level technology absorption ............................ 4.3 ............96
 9.03 FDI and technology transfer ................................... 4.1 ............91
 9.04 Individuals using Internet, %* ............................... 14.3 ..........118
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.2 ..........123
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 2.8 ..........128
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 4.6 ..........126

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ..........103
 10.02 Foreign market size index, 1–7 (best)* .................... 3.6 ..........111
 10.03 GDP (PPP$ billions)* ............................................ 34.4 ..........102
 10.04 Exports as a percentage of GDP* ........................ 28.0 ..........105

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.9 ..........118
 11.02 Local supplier quality .............................................. 3.6 ..........119
 11.03 State of cluster development .................................. 3.9 ............51
 11.04 Nature of competitive advantage ............................ 2.8 ..........113
 11.05 Value chain breadth ................................................ 3.3 ..........114
 11.06 Control of international distribution ......................... 3.6 ............91
 11.07 Production process sophistication .......................... 3.2 ..........112
 11.08 Extent of marketing ................................................ 4.1 ............85
 11.09 Willingness to delegate authority ............................ 4.2 ............33

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.7 ............89
 12.02 Quality of scientific research institutions ................. 3.2 ..........103
 12.03 Company spending on R&D ................................... 3.2 ............72
 12.04 University-industry collaboration in R&D ................. 3.5 ............76
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............85
 12.06 Availability of scientists and engineers .................... 3.0 ..........129
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........115

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.6 ..........115
 1.02 Intellectual property protection ............................... 3.4 ..........100
 1.03 Diversion of public funds ........................................ 3.5 ............64
 1.04 Public trust in politicians ......................................... 3.7 ............39
 1.05 Irregular payments and bribes ................................ 3.3 ..........101
 1.06 Judicial independence ............................................ 3.7 ............78
 1.07 Favoritism in decisions of government officials ....... 3.7 ............36
 1.08 Wastefulness of government spending ................... 4.1 ............25
 1.09 Burden of government regulation ........................... 3.9 ............32
 1.10 Efficiency of legal framework in settling disputes .... 4.1 ............46
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............68
 1.12 Transparency of government policymaking ............. 3.6 ..........107
 1.13 Business costs of terrorism .................................... 5.2 ............80
 1.14 Business costs of crime and violence..................... 5.1 ............48
 1.15 Organized crime ..................................................... 4.9 ............66
 1.16 Reliability of police services .................................... 4.2 ............63
 1.17 Ethical behavior of firms ......................................... 3.9 ............72
 1.18 Strength of auditing and reporting standards ......... 3.6 ..........126
 1.19 Efficacy of corporate boards .................................. 4.8 ............63
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............60
 1.21 Strength of investor protection, 0–10 (best)* .......... 2.9 ..........135

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.9 ............78
 2.02 Quality of roads ...................................................... 3.6 ............83
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 2.2 ..........130
 2.05 Quality of air transport infrastructure....................... 3.8 ............94
 2.06 Available airline seat km/week, millions* ............... 23.3 ..........117
 2.07 Quality of electricity supply ..................................... 4.7 ............72
 2.08 Mobile telephone subscriptions/100 pop.* ........... 67.0 ..........130
 2.09 Fixed-telephone lines/100 pop.* ........................... 13.4 ............75

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.8 ............88
 3.02 Gross national savings, % GDP* .......................... 32.3 ............17
 3.03 Inflation, annual % change* .................................... 4.1 ............86
 3.04 General government debt, % GDP* ..................... 62.5 ............98
 3.05 Country credit rating, 0–100 (best)* ...................... 21.4 ..........125

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 1,655.2 ............45
 4.02 Business impact of malaria .................................... 4.0 ............52
 4.03 Tuberculosis cases/100,000 pop.* ..................... 197.0 ..........118
 4.04 Business impact of tuberculosis ............................. 4.0 ..........126
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 4.2 ..........117
 4.07 Infant mortality, deaths/1,000 live births* .............. 53.8 ..........123
 4.08 Life expectancy, years* ......................................... 68.2 ..........102
 4.09 Quality of primary education ................................... 3.3 ............95
 4.10 Primary education enrollment, net %* .................. 97.3 ............37

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 50.5 ..........118
 5.02 Tertiary education enrollment, gross %*................ 17.7 ............97
 5.03 Quality of the education system ............................. 3.8 ............62
 5.04 Quality of math and science education .................. 3.6 ............90
 5.05 Quality of management schools ............................. 3.9 ............92
 5.06 Internet access in schools ...................................... 3.6 ..........101
 5.07 Availability of specialized training services .............. 3.9 ............89
 5.08 Extent of staff training ............................................ 4.0 ............59

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.3 ..........122
 6.02 Extent of market dominance .................................. 4.2 ............31
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............65
 6.04 Effect of taxation on incentives to invest ................. 4.0 ............37
 6.05 Total tax rate, % profits* ....................................... 25.8 ............25

Lao PDR

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.0
GDP (US$ billions) .......................................... 32.0
GDP per capita (US$) ................................. 15,729
GDP (PPP) as share (%) of world total ............ 0.05

Global Competitiveness Index

GCI 2015–2016 ...................................................... 44 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 42 ......4.5
GCI 2013–2014 (out of 148) ..................................... 52 ......4.4
GCI 2012–2013 (out of 144) ..................................... 55 ......4.3

Basic requirements (23.2%) .......................................37 ......5.1
1st pillar: Institutions ................................................. 48 ......4.2
2nd pillar: Infrastructure ............................................ 49 ......4.5
3rd pillar: Macroeconomic environment .................... 31 ......5.6
4th pillar: Health and primary education ................... 37 ......6.2

Efficiency enhancers (50.0%) .....................................39 ......4.6
5th pillar: Higher education and training ................... 32 ......5.1
6th pillar: Goods market efficiency ............................ 34 ......4.6
7th pillar: Labor market efficiency ............................. 25 ......4.7
8th pillar: Financial market development ................... 37 ......4.4
9th pillar: Technological readiness ............................ 33 ......5.3
10th pillar: Market size.............................................. 94 ......3.2

Innovation and sophistication factors (26.8%) ...........58 ......3.7
11th pillar: Business sophistication  .......................... 60 ......4.1
12th pillar: Innovation ............................................... 62 ......3.3

The most problematic factors for doing business

Tax rates ............................................................................15.1

Inefficient government bureaucracy ...................................14.5

Access to financing ...........................................................11.5

Complexity of tax regulations .............................................10.2

Inadequately educated workforce ........................................9.2

Insufficient capacity to innovate ...........................................8.2

Policy instability ...................................................................7.6

Poor work ethic in labor force ..............................................5.6

Corruption ...........................................................................5.4

Inadequate supply of infrastructure ......................................4.7

Restrictive labor regulations .................................................4.4

Government instability/coups ..............................................1.9

Inflation ................................................................................0.9

Crime and theft ...................................................................0.5

Poor public health ...............................................................0.3

Foreign currency regulations ................................................0.0

Latvia

 Latvia        Advanced economies

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ............................... 12.5 ............73
 6.08 Agricultural policy costs.......................................... 4.0 ............56
 6.09 Prevalence of non-tariff barriers .............................. 4.7 ............24
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.2 ............28
 6.12 Business impact of rules on FDI ............................. 5.1 ............28
 6.13 Burden of customs procedures .............................. 4.6 ............38
 6.14 Imports as a percentage of GDP* ........................ 63.9 ............36
 6.15 Degree of customer orientation .............................. 5.0 ............39
 6.16 Buyer sophistication ............................................... 3.0 ..........101

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.9 ............30
 7.02 Flexibility of wage determination ............................. 6.2 ..............2
 7.03 Hiring and firing practices ....................................... 3.9 ............63
 7.04 Redundancy costs, weeks of salary* .................... 13.0 ............51
 7.05 Effect of taxation on incentives to work .................. 3.3 ..........107
 7.06 Pay and productivity ............................................... 4.6 ............23
 7.07 Reliance on professional management ................... 4.7 ............38
 7.08 Country capacity to retain talent ............................. 2.9 ..........104
 7.09 Country capacity to attract talent ........................... 2.6 ..........110
 7.10 Women in labor force, ratio to men* ..................... 0.93 ............21

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.1 ............39
 8.02 Affordability of financial services ............................. 5.1 ............31
 8.03 Financing through local equity market .................... 3.0 ............99
 8.04 Ease of access to loans ......................................... 2.5 ............96
 8.05 Venture capital availability ....................................... 2.9 ............52
 8.06 Soundness of banks .............................................. 5.3 ............52
 8.07 Regulation of securities exchanges ........................ 4.4 ............62
 8.08 Legal rights index, 0–12 (best)* ................................. 9 ............11

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.8 ............27
 9.02 Firm-level technology absorption ............................ 5.0 ............46
 9.03 FDI and technology transfer ................................... 4.8 ............40
 9.04 Individuals using Internet, %* ............................... 75.8 ............32
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 24.7 ............34
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 93.7 ............31
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 71.7 ............28

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.9 ............93
 10.02 Foreign market size index, 1–7 (best)* .................... 4.2 ............82
 10.03 GDP (PPP$ billions)* ............................................ 48.2 ............95
 10.04 Exports as a percentage of GDP* ........................ 61.4 ............27

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.1 ..........105
 11.02 Local supplier quality .............................................. 4.8 ............39
 11.03 State of cluster development .................................. 3.6 ............78
 11.04 Nature of competitive advantage ............................ 3.5 ............62
 11.05 Value chain breadth ................................................ 3.6 ............82
 11.06 Control of international distribution ......................... 4.0 ............47
 11.07 Production process sophistication .......................... 4.1 ............52
 11.08 Extent of marketing ................................................ 4.5 ............58
 11.09 Willingness to delegate authority ............................ 4.0 ............44

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............61
 12.02 Quality of scientific research institutions ................. 4.1 ............50
 12.03 Company spending on R&D ................................... 3.1 ............81
 12.04 University-industry collaboration in R&D ................. 3.7 ............63
 12.05 Gov’t procurement of advanced tech products ...... 3.0 ..........100
 12.06 Availability of scientists and engineers .................... 3.5 ..........101
 12.07 PCT patents, applications/million pop.* ................ 13.8 ............30

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.7 ............40
 1.02 Intellectual property protection ............................... 4.3 ............45
 1.03 Diversion of public funds ........................................ 3.3 ............71
 1.04 Public trust in politicians ......................................... 2.6 ............87
 1.05 Irregular payments and bribes ................................ 4.8 ............41
 1.06 Judicial independence ............................................ 4.2 ............55
 1.07 Favoritism in decisions of government officials ....... 2.8 ............87
 1.08 Wastefulness of government spending ................... 3.0 ............81
 1.09 Burden of government regulation ........................... 3.5 ............59
 1.10 Efficiency of legal framework in settling disputes .... 3.0 ..........112
 1.11 Efficiency of legal framework in challenging regs. ... 3.3 ............81
 1.12 Transparency of government policymaking ............. 4.5 ............40
 1.13 Business costs of terrorism .................................... 6.1 ............27
 1.14 Business costs of crime and violence..................... 5.3 ............36
 1.15 Organized crime ..................................................... 6.1 ............20
 1.16 Reliability of police services .................................... 4.6 ............45
 1.17 Ethical behavior of firms ......................................... 4.1 ............56
 1.18 Strength of auditing and reporting standards ......... 5.0 ............48
 1.19 Efficacy of corporate boards .................................. 5.0 ............44
 1.20 Protection of minority shareholders’ interests ......... 3.9 ............80
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.0 ............48

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.8 ............38
 2.02 Quality of roads ...................................................... 3.3 ............96
 2.03 Quality of railroad infrastructure .............................. 4.0 ............31
 2.04 Quality of port infrastructure ................................... 5.2 ............30
 2.05 Quality of air transport infrastructure....................... 5.4 ............31
 2.06 Available airline seat km/week, millions* ............... 73.0 ............91
 2.07 Quality of electricity supply ..................................... 5.6 ............43
 2.08 Mobile telephone subscriptions/100 pop.* ......... 124.2 ............52
 2.09 Fixed-telephone lines/100 pop.* ........................... 19.0 ............58

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.7 ............42
 3.02 Gross national savings, % GDP* .......................... 20.8 ............67
 3.03 Inflation, annual % change* .................................... 0.7 ..............1
 3.04 General government debt, % GDP* ..................... 37.8 ............59
 3.05 Country credit rating, 0–100 (best)* ...................... 67.6 ............38

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 50.0 ............70
 4.04 Business impact of tuberculosis ............................. 6.2 ............44
 4.05 HIV prevalence, % adult pop.* ............................... 0.7 ............98
 4.06 Business impact of HIV/AIDS ................................. 6.0 ............46
 4.07 Infant mortality, deaths/1,000 live births* ................ 7.4 ............48
 4.08 Life expectancy, years* ......................................... 74.0 ............75
 4.09 Quality of primary education ................................... 4.8 ............31
 4.10 Primary education enrollment, net %* .................. 96.5 ............46

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 97.7 ............43
 5.02 Tertiary education enrollment, gross %*................ 65.1 ............31
 5.03 Quality of the education system ............................. 3.7 ............64
 5.04 Quality of math and science education .................. 4.6 ............40
 5.05 Quality of management schools ............................. 4.5 ............45
 5.06 Internet access in schools ...................................... 5.7 ............20
 5.07 Availability of specialized training services .............. 4.4 ............54
 5.08 Extent of staff training ............................................ 4.3 ............42

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............38
 6.02 Extent of market dominance .................................. 3.8 ............61
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............51
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............48
 6.05 Total tax rate, % profits* ....................................... 35.0 ............60

Latvia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.5
GDP (US$ billions) .......................................... 49.9
GDP per capita (US$) ................................. 11,068
GDP (PPP) as share (%) of world total ............ 0.08

Global Competitiveness Index

GCI 2015–2016 .................................................... 101 ..... 3.8
GCI 2014–2015 (out of 144) ................................... 113 ......3.7
GCI 2013–2014 (out of 148) ................................... 103 ......3.8
GCI 2012–2013 (out of 144) ..................................... 91 ......3.9

Basic requirements (34.8%) .....................................121 ......3.7
1st pillar: Institutions ............................................... 128 ......3.2
2nd pillar: Infrastructure .......................................... 116 ......2.7
3rd pillar: Macroeconomic environment .................. 139 ......2.6
4th pillar: Health and primary education ................... 30 ......6.3

Efficiency enhancers (50.0%) .....................................71 ......4.0
5th pillar: Higher education and training ................... 58 ......4.5
6th pillar: Goods market efficiency ............................ 56 ......4.4
7th pillar: Labor market efficiency ........................... 109 ......3.8
8th pillar: Financial market development ................... 78 ......3.8
9th pillar: Technological readiness ............................ 66 ......4.0
10th pillar: Market size.............................................. 77 ......3.6

Innovation and sophistication factors (15.2%) ...........67 ......3.6
11th pillar: Business sophistication  .......................... 61 ......4.1
12th pillar: Innovation ............................................... 95 ......3.1

The most problematic factors for doing business

Government instability/coups ............................................16.3

Inadequate supply of infrastructure ....................................15.6

Inefficient government bureaucracy ...................................14.4

Policy instability .................................................................11.1

Corruption ...........................................................................9.6

Access to financing .............................................................4.8

Poor work ethic in labor force ..............................................4.5

Tax rates ..............................................................................4.3

Inflation ................................................................................4.1

Restrictive labor regulations .................................................4.0

Inadequately educated workforce ........................................3.4

Insufficient capacity to innovate ...........................................2.2

Complexity of tax regulations ...............................................2.2

Crime and theft ...................................................................1.4

Foreign currency regulations ................................................1.3

Poor public health ...............................................................0.6

Lebanon

 Lebanon        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 9.0 ............50
 6.08 Agricultural policy costs.......................................... 2.9 ..........130
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............75
 6.10 Trade tariffs, % duty* .............................................. 5.0 ............69
 6.11 Prevalence of foreign ownership ............................. 3.8 ..........110
 6.12 Business impact of rules on FDI ............................. 4.3 ............91
 6.13 Burden of customs procedures .............................. 3.0 ..........129
 6.14 Imports as a percentage of GDP* ........................ 67.8 ............31
 6.15 Degree of customer orientation .............................. 4.8 ............50
 6.16 Buyer sophistication ............................................... 3.6 ............53

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............78
 7.02 Flexibility of wage determination ............................. 5.3 ............43
 7.03 Hiring and firing practices ....................................... 3.8 ............73
 7.04 Redundancy costs, weeks of salary* ...................... 8.7 ............24
 7.05 Effect of taxation on incentives to work .................. 4.3 ............32
 7.06 Pay and productivity ............................................... 4.0 ............71
 7.07 Reliance on professional management ................... 3.8 ............90
 7.08 Country capacity to retain talent ............................. 2.6 ..........122
 7.09 Country capacity to attract talent ........................... 2.4 ..........127
 7.10 Women in labor force, ratio to men* ..................... 0.34 ..........134

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.6 ............58
 8.02 Affordability of financial services ............................. 4.1 ............70
 8.03 Financing through local equity market .................... 2.8 ..........109
 8.04 Ease of access to loans ......................................... 2.8 ............76
 8.05 Venture capital availability ....................................... 3.1 ............42
 8.06 Soundness of banks .............................................. 5.9 ............23
 8.07 Regulation of securities exchanges ........................ 4.3 ............64
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.4 ............90
 9.02 Firm-level technology absorption ............................ 4.3 ............94
 9.03 FDI and technology transfer ................................... 3.5 ..........128
 9.04 Individuals using Internet, %* ............................... 74.7 ............33
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 22.8 ............40
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 24.0 ............82
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 53.5 ............52

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.5 ............76
 10.02 Foreign market size index, 1–7 (best)* .................... 4.2 ............83
 10.03 GDP (PPP$ billions)* ............................................ 81.1 ............77
 10.04 Exports as a percentage of GDP* ........................ 36.2 ............77

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.0 ............25
 11.02 Local supplier quality .............................................. 4.2 ............77
 11.03 State of cluster development .................................. 3.7 ............69
 11.04 Nature of competitive advantage ............................ 3.9 ............42
 11.05 Value chain breadth ................................................ 4.1 ............47
 11.06 Control of international distribution ......................... 4.2 ............37
 11.07 Production process sophistication .......................... 3.7 ............72
 11.08 Extent of marketing ................................................ 4.7 ............41
 11.09 Willingness to delegate authority ............................ 3.2 ..........121

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.3 ............45
 12.02 Quality of scientific research institutions ................. 3.3 ............98
 12.03 Company spending on R&D ................................... 2.9 ..........103
 12.04 University-industry collaboration in R&D ................. 2.9 ..........118
 12.05 Gov’t procurement of advanced tech products ...... 2.6 ..........132
 12.06 Availability of scientists and engineers .................... 4.8 ............27
 12.07 PCT patents, applications/million pop.* .................. 1.7 ............59

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............80
 1.02 Intellectual property protection ............................... 3.1 ..........122
 1.03 Diversion of public funds ........................................ 2.7 ..........105
 1.04 Public trust in politicians ......................................... 1.8 ..........127
 1.05 Irregular payments and bribes ................................ 2.8 ..........127
 1.06 Judicial independence ............................................ 2.7 ..........113
 1.07 Favoritism in decisions of government officials ....... 2.4 ..........114
 1.08 Wastefulness of government spending ................... 1.4 ..........139
 1.09 Burden of government regulation ........................... 2.9 ..........114
 1.10 Efficiency of legal framework in settling disputes .... 3.1 ..........104
 1.11 Efficiency of legal framework in challenging regs. ... 2.8 ..........113
 1.12 Transparency of government policymaking ............. 3.1 ..........130
 1.13 Business costs of terrorism .................................... 2.8 ..........137
 1.14 Business costs of crime and violence..................... 3.8 ..........106
 1.15 Organized crime ..................................................... 4.5 ............90
 1.16 Reliability of police services .................................... 2.8 ..........130
 1.17 Ethical behavior of firms ......................................... 3.3 ..........124
 1.18 Strength of auditing and reporting standards ......... 4.4 ............76
 1.19 Efficacy of corporate boards .................................. 4.1 ..........119
 1.20 Protection of minority shareholders’ interests ......... 3.9 ............79
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.9 ............92

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.4 ..........138
 2.02 Quality of roads ...................................................... 2.8 ..........119
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 3.9 ............80
 2.05 Quality of air transport infrastructure....................... 4.3 ............68
 2.06 Available airline seat km/week, millions* ............. 154.2 ............73
 2.07 Quality of electricity supply ..................................... 1.6 ..........137
 2.08 Mobile telephone subscriptions/100 pop.* ........... 88.3 ..........109
 2.09 Fixed-telephone lines/100 pop.* ........................... 19.4 ............56

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –7.1 ..........130
 3.02 Gross national savings, % GDP* .......................... –2.1 ..........136
 3.03 Inflation, annual % change* .................................... 1.9 ..............1
 3.04 General government debt, % GDP* ................... 134.4 ..........137
 3.05 Country credit rating, 0–100 (best)* ...................... 30.0 ..........102

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 16.0 ............35
 4.04 Business impact of tuberculosis ............................. 6.3 ............35
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.2 ............35
 4.07 Infant mortality, deaths/1,000 live births* ................ 7.8 ............49
 4.08 Life expectancy, years* ......................................... 80.1 ............29
 4.09 Quality of primary education ................................... 5.4 ............14
 4.10 Primary education enrollment, net %* .................. 93.4 ............74

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 75.0 ............97
 5.02 Tertiary education enrollment, gross %*................ 47.9 ............54
 5.03 Quality of the education system ............................. 4.9 ............19
 5.04 Quality of math and science education .................. 5.6 ..............6
 5.05 Quality of management schools ............................. 5.5 ............12
 5.06 Internet access in schools ...................................... 3.9 ............85
 5.07 Availability of specialized training services .............. 4.4 ............51
 5.08 Extent of staff training ............................................ 3.6 ..........108

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............34
 6.02 Extent of market dominance .................................. 3.8 ............58
 6.03 Effectiveness of anti-monopoly policy ..................... 3.2 ..........118
 6.04 Effect of taxation on incentives to invest ................. 3.9 ............44
 6.05 Total tax rate, % profits* ....................................... 29.9 ............38

Lebanon

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 1.9
GDP (US$ billions) ............................................ 2.2
GDP per capita (US$) ................................... 1,130
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 113 ..... 3.7
GCI 2014–2015 (out of 144) ................................... 107 ......3.7
GCI 2013–2014 (out of 148) ................................... 123 ......3.5
GCI 2012–2013 (out of 144) ................................... 137 ......3.2

Basic requirements (60.0%) .....................................105 ......4.0
1st pillar: Institutions ................................................. 45 ......4.2
2nd pillar: Infrastructure .......................................... 113 ......2.9
3rd pillar: Macroeconomic environment .................... 44 ......5.1
4th pillar: Health and primary education ................. 130 ......3.8

Efficiency enhancers (35.0%) ...................................130 ......3.2
5th pillar: Higher education and training ................. 116 ......3.2
6th pillar: Goods market efficiency ............................ 88 ......4.2
7th pillar: Labor market efficiency ............................. 75 ......4.2
8th pillar: Financial market development ................. 127 ......3.0
9th pillar: Technological readiness .......................... 123 ......2.7
10th pillar: Market size............................................ 133 ......2.0

Innovation and sophistication factors (5.0%) .............91 ......3.4
11th pillar: Business sophistication  ........................ 105 ......3.6
12th pillar: Innovation ............................................... 70 ......3.3

The most problematic factors for doing business

Access to financing ...........................................................31.5

Corruption .........................................................................20.6

Policy instability ...................................................................8.8

Crime and theft ...................................................................8.5

Insufficient capacity to innovate ...........................................7.4

Inefficient government bureaucracy .....................................6.4

Inadequate supply of infrastructure ......................................5.6

Poor work ethic in labor force ..............................................3.9

Inadequately educated workforce ........................................2.6

Tax rates ..............................................................................1.6

Government instability/coups ..............................................1.1

Restrictive labor regulations .................................................0.8

Inflation ................................................................................0.6

Poor public health ...............................................................0.3

Complexity of tax regulations ...............................................0.2

Foreign currency regulations ................................................0.0

Lesotho

 Lesotho        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 29.0 ..........111
 6.08 Agricultural policy costs.......................................... 3.7 ............79
 6.09 Prevalence of non-tariff barriers .............................. 3.3 ..........136
 6.10 Trade tariffs, % duty* .............................................. 6.4 ............82
 6.11 Prevalence of foreign ownership ............................. 3.8 ..........112
 6.12 Business impact of rules on FDI ............................. 4.1 ..........100
 6.13 Burden of customs procedures .............................. 3.4 ..........110
 6.14 Imports as a percentage of GDP* ...................... 111.6 ..............5
 6.15 Degree of customer orientation .............................. 3.7 ..........125
 6.16 Buyer sophistication ............................................... 3.7 ............41

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.8 ..........115
 7.02 Flexibility of wage determination ............................. 3.9 ..........127
 7.03 Hiring and firing practices ....................................... 3.9 ............62
 7.04 Redundancy costs, weeks of salary* .................... 15.0 ............65
 7.05 Effect of taxation on incentives to work .................. 3.9 ............62
 7.06 Pay and productivity ............................................... 4.0 ............75
 7.07 Reliance on professional management ................... 3.5 ..........115
 7.08 Country capacity to retain talent ............................. 3.6 ............56
 7.09 Country capacity to attract talent ........................... 3.8 ............44
 7.10 Women in labor force, ratio to men* ..................... 0.81 ............70

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.2 ..........131
 8.02 Affordability of financial services ............................. 3.4 ..........125
 8.03 Financing through local equity market .................... 2.7 ..........113
 8.04 Ease of access to loans ......................................... 2.9 ............64
 8.05 Venture capital availability ....................................... 2.4 ............98
 8.06 Soundness of banks .............................................. 2.8 ..........138
 8.07 Regulation of securities exchanges ........................ 2.7 ..........131
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.6 ..........128
 9.02 Firm-level technology absorption ............................ 3.5 ..........135
 9.03 FDI and technology transfer ................................... 3.5 ..........129
 9.04 Individuals using Internet, %* ............................... 11.0 ..........121
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........128
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 2.4 ..........131
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 32.8 ............81

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.8 ..........133
 10.02 Foreign market size index, 1–7 (best)* .................... 2.7 ..........134
 10.03 GDP (PPP$ billions)* .............................................. 5.3 ..........136
 10.04 Exports as a percentage of GDP* ........................ 39.5 ............68

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.9 ..........119
 11.02 Local supplier quality .............................................. 3.8 ..........107
 11.03 State of cluster development .................................. 3.7 ............70
 11.04 Nature of competitive advantage ............................ 3.5 ............65
 11.05 Value chain breadth ................................................ 3.5 ............95
 11.06 Control of international distribution ......................... 3.5 ............97
 11.07 Production process sophistication .......................... 3.6 ............84
 11.08 Extent of marketing ................................................ 3.7 ..........119
 11.09 Willingness to delegate authority ............................ 3.0 ..........129

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.7 ............94
 12.02 Quality of scientific research institutions ................. 3.9 ............64
 12.03 Company spending on R&D ................................... 3.6 ............42
 12.04 University-industry collaboration in R&D ................. 3.2 ............99
 12.05 Gov’t procurement of advanced tech products ...... 3.4 ............61
 12.06 Availability of scientists and engineers .................... 3.8 ............88
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.4 ............52
 1.02 Intellectual property protection ............................... 4.1 ............57
 1.03 Diversion of public funds ........................................ 4.4 ............36
 1.04 Public trust in politicians ......................................... 3.4 ............51
 1.05 Irregular payments and bribes ................................ 3.3 ..........102
 1.06 Judicial independence ............................................ 4.8 ............38
 1.07 Favoritism in decisions of government officials ....... 3.6 ............39
 1.08 Wastefulness of government spending ................... 3.7 ............40
 1.09 Burden of government regulation ........................... 4.4 ............11
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............71
 1.11 Efficiency of legal framework in challenging regs. ... 3.6 ............60
 1.12 Transparency of government policymaking ............. 3.8 ............92
 1.13 Business costs of terrorism .................................... 6.0 ............31
 1.14 Business costs of crime and violence..................... 5.8 ............15
 1.15 Organized crime ..................................................... 5.9 ............24
 1.16 Reliability of police services .................................... 4.7 ............44
 1.17 Ethical behavior of firms ......................................... 4.5 ............33
 1.18 Strength of auditing and reporting standards ......... 3.0 ..........138
 1.19 Efficacy of corporate boards .................................. 3.6 ..........138
 1.20 Protection of minority shareholders’ interests ......... 3.1 ..........130
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.9 ............92

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.8 ............84
 2.02 Quality of roads ...................................................... 3.6 ............84
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 2.7 ..........119
 2.05 Quality of air transport infrastructure....................... 1.5 ..........140
 2.06 Available airline seat km/week, millions* ................. 0.3 ..........139
 2.07 Quality of electricity supply ..................................... 3.7 ..........100
 2.08 Mobile telephone subscriptions/100 pop.* ......... 101.9 ............94
 2.09 Fixed-telephone lines/100 pop.* ............................. 2.4 ..........113

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.4 ............58
 3.02 Gross national savings, % GDP* .......................... 26.6 ............33
 3.03 Inflation, annual % change* .................................... 3.9 ............80
 3.04 General government debt, % GDP* ..................... 45.9 ............76
 3.05 Country credit rating, 0–100 (best)* ...................... 35.0 ............89

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ..................... 916.0 ..........139
 4.04 Business impact of tuberculosis ............................. 5.2 ............84
 4.05 HIV prevalence, % adult pop.* ............................. 22.9 ..........139
 4.06 Business impact of HIV/AIDS ................................. 4.4 ..........111
 4.07 Infant mortality, deaths/1,000 live births* .............. 73.0 ..........136
 4.08 Life expectancy, years* ......................................... 49.3 ..........137
 4.09 Quality of primary education ................................... 4.1 ............67
 4.10 Primary education enrollment, net %* .................. 79.6 ..........127

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 53.3 ..........117
 5.02 Tertiary education enrollment, gross %*................ 10.8 ..........112
 5.03 Quality of the education system ............................. 4.2 ............44
 5.04 Quality of math and science education .................. 3.4 ..........100
 5.05 Quality of management schools ............................. 3.6 ..........108
 5.06 Internet access in schools ...................................... 3.4 ..........113
 5.07 Availability of specialized training services .............. 3.9 ............90
 5.08 Extent of staff training ............................................ 3.9 ............75

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.4 ..........119
 6.02 Extent of market dominance .................................. 3.5 ............80
 6.03 Effectiveness of anti-monopoly policy ..................... 3.4 ..........105
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............52
 6.05 Total tax rate, % profits* ....................................... 13.6 ..............5

Lesotho

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.2
GDP (US$ billions) ............................................ 2.0
GDP per capita (US$) ...................................... 484
GDP (PPP) as share (%) of world total ............ 0.00

Global Competitiveness Index

GCI 2015–2016 .................................................... 129 ..... 3.4
GCI 2014–2015 (out of 144) .................................... n/a ......n/a
GCI 2013–2014 (out of 148) ................................... 128 ......3.5
GCI 2012–2013 (out of 144) ................................... 111 ......3.7

Basic requirements (60.0%) .....................................125 ......3.5
1st pillar: Institutions ................................................. 68 ......3.9
2nd pillar: Infrastructure .......................................... 122 ......2.6
3rd pillar: Macroeconomic environment .................. 105 ......4.2
4th pillar: Health and primary education ................. 136 ......3.3

Efficiency enhancers (35.0%) ...................................133 ......3.1
5th pillar: Higher education and training ................. 126 ......2.8
6th pillar: Goods market efficiency ............................ 78 ......4.3
7th pillar: Labor market efficiency ............................. 61 ......4.3
8th pillar: Financial market development ................. 109 ......3.4
9th pillar: Technological readiness .......................... 135 ......2.4
10th pillar: Market size............................................ 137 ......1.7

Innovation and sophistication factors (5.0%) .............98 ......3.4
11th pillar: Business sophistication  .......................... 92 ......3.7
12th pillar: Innovation ............................................. 104 ......3.0

The most problematic factors for doing business

Inadequate supply of infrastructure ....................................11.9

Access to financing ...........................................................10.8

Corruption .........................................................................10.7

Poor work ethic in labor force ..............................................9.5

Restrictive labor regulations .................................................9.3

Inefficient government bureaucracy .....................................8.4

Insufficient capacity to innovate ...........................................5.9

Crime and theft ...................................................................5.7

Poor public health ...............................................................4.8

Inadequately educated workforce ........................................4.7

Policy instability ...................................................................4.4

Government instability/coups ..............................................3.8

Complexity of tax regulations ...............................................3.2

Foreign currency regulations ................................................3.1

Tax rates ..............................................................................3.1

Inflation ................................................................................0.8

Liberia

 Liberia        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 4.5 ............14
 6.08 Agricultural policy costs.......................................... 3.7 ............86
 6.09 Prevalence of non-tariff barriers .............................. 3.8 ..........118
 6.10 Trade tariffs, % duty* ............................................ 10.6 ..........114
 6.11 Prevalence of foreign ownership ............................. 4.4 ............79
 6.12 Business impact of rules on FDI ............................. 3.8 ..........112
 6.13 Burden of customs procedures .............................. 3.6 ............89
 6.14 Imports as a percentage of GDP* ........................ 85.1 ............17
 6.15 Degree of customer orientation .............................. 3.8 ..........119
 6.16 Buyer sophistication ............................................... 3.7 ............46

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.8 ..........118
 7.02 Flexibility of wage determination ............................. 4.1 ..........118
 7.03 Hiring and firing practices ....................................... 4.0 ............55
 7.04 Redundancy costs, weeks of salary* .................... 25.6 ..........110
 7.05 Effect of taxation on incentives to work .................. 4.0 ............48
 7.06 Pay and productivity ............................................... 4.0 ............70
 7.07 Reliance on professional management ................... 4.0 ............83
 7.08 Country capacity to retain talent ............................. 3.7 ............46
 7.09 Country capacity to attract talent ........................... 4.0 ............33
 7.10 Women in labor force, ratio to men* ..................... 0.91 ............24

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........112
 8.02 Affordability of financial services ............................. 3.7 ..........108
 8.03 Financing through local equity market .................... 3.4 ............74
 8.04 Ease of access to loans ......................................... 2.5 ............92
 8.05 Venture capital availability ....................................... 3.0 ............45
 8.06 Soundness of banks .............................................. 4.0 ..........117
 8.07 Regulation of securities exchanges ........................ 3.5 ..........115
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.2 ..........136
 9.02 Firm-level technology absorption ............................ 3.8 ..........130
 9.03 FDI and technology transfer ................................... 3.6 ..........125
 9.04 Individuals using Internet, %* ................................. 5.4 ..........131
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........126
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 6.3 ..........110
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 7.6 ..........119

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.4 ..........137
 10.02 Foreign market size index, 1–7 (best)* .................... 2.6 ..........136
 10.03 GDP (PPP$ billions)* .............................................. 3.7 ..........137
 10.04 Exports as a percentage of GDP* ........................ 47.6 ............48

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.0 ..........113
 11.02 Local supplier quality .............................................. 4.0 ............92
 11.03 State of cluster development .................................. 3.5 ............90
 11.04 Nature of competitive advantage ............................ 3.7 ............52
 11.05 Value chain breadth ................................................ 3.4 ..........110
 11.06 Control of international distribution ......................... 3.7 ............83
 11.07 Production process sophistication .......................... 3.5 ............96
 11.08 Extent of marketing ................................................ 4.0 ............94
 11.09 Willingness to delegate authority ............................ 3.5 ............96

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.7 ............96
 12.02 Quality of scientific research institutions ................. 2.8 ..........121
 12.03 Company spending on R&D ................................... 3.4 ............52
 12.04 University-industry collaboration in R&D ................. 2.9 ..........117
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............36
 12.06 Availability of scientists and engineers .................... 3.2 ..........119
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.4 ............55
 1.02 Intellectual property protection ............................... 3.9 ............73
 1.03 Diversion of public funds ........................................ 3.8 ............51
 1.04 Public trust in politicians ......................................... 3.8 ............35
 1.05 Irregular payments and bribes ................................ 3.7 ............80
 1.06 Judicial independence ............................................ 4.2 ............53
 1.07 Favoritism in decisions of government officials ....... 3.5 ............45
 1.08 Wastefulness of government spending ................... 3.9 ............29
 1.09 Burden of government regulation ........................... 4.0 ............24
 1.10 Efficiency of legal framework in settling disputes .... 3.8 ............59
 1.11 Efficiency of legal framework in challenging regs. ... 4.0 ............41
 1.12 Transparency of government policymaking ............. 3.8 ............93
 1.13 Business costs of terrorism .................................... 4.5 ..........110
 1.14 Business costs of crime and violence..................... 4.3 ............84
 1.15 Organized crime ..................................................... 4.4 ............91
 1.16 Reliability of police services .................................... 3.7 ............98
 1.17 Ethical behavior of firms ......................................... 3.8 ............75
 1.18 Strength of auditing and reporting standards ......... 3.7 ..........121
 1.19 Efficacy of corporate boards .................................. 4.1 ..........115
 1.20 Protection of minority shareholders’ interests ......... 3.6 ..........105
 1.21 Strength of investor protection, 0–10 (best)* .......... 2.8 ..........138

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.0 ..........119
 2.02 Quality of roads ...................................................... 2.7 ..........127
 2.03 Quality of railroad infrastructure .............................. 2.7 ............66
 2.04 Quality of port infrastructure ................................... 3.6 ............90
 2.05 Quality of air transport infrastructure....................... 3.2 ..........117
 2.06 Available airline seat km/week, millions* ................. 4.6 ..........135
 2.07 Quality of electricity supply ..................................... 3.1 ..........110
 2.08 Mobile telephone subscriptions/100 pop.* ........... 73.4 ..........123
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.2 ..........136

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.5 ..........102
 3.02 Gross national savings, % GDP* ............................ n/a ...........n/a
 3.03 Inflation, annual % change* .................................... 9.9 ..........132
 3.04 General government debt, % GDP* ..................... 33.2 ............44
 3.05 Country credit rating, 0–100 (best)* ...................... 18.1 ..........131

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 28,636.6 ............71
 4.02 Business impact of malaria .................................... 3.4 ............63
 4.03 Tuberculosis cases/100,000 pop.* ..................... 308.0 ..........127
 4.04 Business impact of tuberculosis ............................. 3.6 ..........136
 4.05 HIV prevalence, % adult pop.* ............................... 1.1 ..........108
 4.06 Business impact of HIV/AIDS ................................. 4.5 ..........107
 4.07 Infant mortality, deaths/1,000 live births* .............. 53.6 ..........122
 4.08 Life expectancy, years* ......................................... 60.5 ..........121
 4.09 Quality of primary education ................................... 3.3 ..........102
 4.10 Primary education enrollment, net %* .................. 37.7 ..........139

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 37.9 ..........131
 5.02 Tertiary education enrollment, gross %*................ 11.6 ..........111
 5.03 Quality of the education system ............................. 3.5 ............83
 5.04 Quality of math and science education .................. 3.5 ............94
 5.05 Quality of management schools ............................. 3.2 ..........126
 5.06 Internet access in schools ...................................... 3.0 ..........123
 5.07 Availability of specialized training services .............. 3.8 ............96
 5.08 Extent of staff training ............................................ 3.9 ............78

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.1 ..........132
 6.02 Extent of market dominance .................................. 3.8 ............55
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............87
 6.04 Effect of taxation on incentives to invest ................. 3.9 ............42
 6.05 Total tax rate, % profits* ....................................... 33.3 ............54

Liberia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.9
GDP (US$ billions) .......................................... 48.2
GDP per capita (US$) ................................. 16,386
GDP (PPP) as share (%) of world total ............ 0.07

Global Competitiveness Index

GCI 2015–2016 ...................................................... 36 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 41 ......4.5
GCI 2013–2014 (out of 148) ..................................... 48 ......4.4
GCI 2012–2013 (out of 144) ..................................... 45 ......4.4

Basic requirements (21.5%) .......................................35 ......5.1
1st pillar: Institutions ................................................. 53 ......4.1
2nd pillar: Infrastructure ............................................ 42 ......4.7
3rd pillar: Macroeconomic environment .................... 30 ......5.6
4th pillar: Health and primary education ................... 36 ......6.2

Efficiency enhancers (50.0%) .....................................36 ......4.6
5th pillar: Higher education and training ................... 24 ......5.3
6th pillar: Goods market efficiency ............................ 36 ......4.6
7th pillar: Labor market efficiency ............................. 53 ......4.3
8th pillar: Financial market development ................... 57 ......4.0
9th pillar: Technological readiness ............................ 22 ......5.6
10th pillar: Market size.............................................. 78 ......3.6

Innovation and sophistication factors (28.5%) ...........37 ......4.0
11th pillar: Business sophistication  .......................... 39 ......4.3
12th pillar: Innovation ............................................... 36 ......3.7

The most problematic factors for doing business

Inefficient government bureaucracy ...................................16.6

Tax rates ............................................................................14.8

Restrictive labor regulations ...............................................13.5

Complexity of tax regulations .............................................10.2

Inadequately educated workforce ........................................9.3

Corruption ...........................................................................8.8

Access to financing .............................................................7.4

Poor work ethic in labor force ..............................................3.8

Policy instability ...................................................................3.6

Government instability/coups ..............................................3.4

Inadequate supply of infrastructure ......................................3.0

Insufficient capacity to innovate ...........................................3.0

Inflation ................................................................................1.2

Crime and theft ...................................................................0.8

Foreign currency regulations ................................................0.3

Poor public health ...............................................................0.2

Lithuania

 Lithuania        Advanced economies

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 3.5 ..............9
 6.08 Agricultural policy costs.......................................... 3.8 ............64
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............93
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.4 ............80
 6.12 Business impact of rules on FDI ............................. 4.4 ............81
 6.13 Burden of customs procedures .............................. 4.5 ............42
 6.14 Imports as a percentage of GDP* ........................ 84.7 ............18
 6.15 Degree of customer orientation .............................. 5.1 ............32
 6.16 Buyer sophistication ............................................... 3.2 ............83

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............72
 7.02 Flexibility of wage determination ............................. 5.8 ............11
 7.03 Hiring and firing practices ....................................... 3.1 ..........120
 7.04 Redundancy costs, weeks of salary* .................... 24.6 ..........109
 7.05 Effect of taxation on incentives to work .................. 3.0 ..........123
 7.06 Pay and productivity ............................................... 4.5 ............27
 7.07 Reliance on professional management ................... 4.5 ............47
 7.08 Country capacity to retain talent ............................. 2.8 ..........108
 7.09 Country capacity to attract talent ........................... 2.6 ..........116
 7.10 Women in labor force, ratio to men* ..................... 0.94 ............15

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............44
 8.02 Affordability of financial services ............................. 4.9 ............38
 8.03 Financing through local equity market .................... 3.5 ............71
 8.04 Ease of access to loans ......................................... 2.6 ............91
 8.05 Venture capital availability ....................................... 3.0 ............48
 8.06 Soundness of banks .............................................. 4.6 ............84
 8.07 Regulation of securities exchanges ........................ 4.1 ............76
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.8 ............28
 9.02 Firm-level technology absorption ............................ 5.4 ............32
 9.03 FDI and technology transfer ................................... 5.3 ..............9
 9.04 Individuals using Internet, %* ............................... 72.1 ............37
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 31.5 ............17
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 125.5 ............23
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 58.6 ............47

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.3 ............81
 10.02 Foreign market size index, 1–7 (best)* .................... 4.6 ............65
 10.03 GDP (PPP$ billions)* ............................................ 79.6 ............78
 10.04 Exports as a percentage of GDP* ........................ 83.3 ............17

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.2 ............16
 11.02 Local supplier quality .............................................. 5.1 ............30
 11.03 State of cluster development .................................. 3.5 ............87
 11.04 Nature of competitive advantage ............................ 3.5 ............64
 11.05 Value chain breadth ................................................ 4.2 ............37
 11.06 Control of international distribution ......................... 4.3 ............30
 11.07 Production process sophistication .......................... 4.5 ............37
 11.08 Extent of marketing ................................................ 4.7 ............37
 11.09 Willingness to delegate authority ............................ 3.8 ............65

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.6 ............31
 12.02 Quality of scientific research institutions ................. 4.7 ............32
 12.03 Company spending on R&D ................................... 3.5 ............46
 12.04 University-industry collaboration in R&D ................. 4.6 ............27
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............93
 12.06 Availability of scientists and engineers .................... 4.1 ............61
 12.07 PCT patents, applications/million pop.* ................ 10.8 ............34

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.3 ............65
 1.02 Intellectual property protection ............................... 4.1 ............55
 1.03 Diversion of public funds ........................................ 3.5 ............63
 1.04 Public trust in politicians ......................................... 3.0 ............67
 1.05 Irregular payments and bribes ................................ 4.7 ............42
 1.06 Judicial independence ............................................ 3.9 ............68
 1.07 Favoritism in decisions of government officials ....... 3.2 ............64
 1.08 Wastefulness of government spending ................... 2.8 ............92
 1.09 Burden of government regulation ........................... 3.1 ..........103
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............67
 1.11 Efficiency of legal framework in challenging regs. ... 3.1 ............93
 1.12 Transparency of government policymaking ............. 4.5 ............35
 1.13 Business costs of terrorism .................................... 5.4 ............67
 1.14 Business costs of crime and violence..................... 5.0 ............53
 1.15 Organized crime ..................................................... 5.2 ............53
 1.16 Reliability of police services .................................... 4.3 ............59
 1.17 Ethical behavior of firms ......................................... 4.4 ............39
 1.18 Strength of auditing and reporting standards ......... 5.0 ............47
 1.19 Efficacy of corporate boards .................................. 5.4 ............28
 1.20 Protection of minority shareholders’ interests ......... 3.8 ............85
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.5 ............74

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............30
 2.02 Quality of roads ...................................................... 5.0 ............33
 2.03 Quality of railroad infrastructure .............................. 4.4 ............23
 2.04 Quality of port infrastructure ................................... 4.9 ............38
 2.05 Quality of air transport infrastructure....................... 4.1 ............81
 2.06 Available airline seat km/week, millions* ............... 60.8 ............95
 2.07 Quality of electricity supply ..................................... 5.6 ............44
 2.08 Mobile telephone subscriptions/100 pop.* ......... 147.0 ............29
 2.09 Fixed-telephone lines/100 pop.* ........................... 19.5 ............55

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.7 ............29
 3.02 Gross national savings, % GDP* .......................... 17.5 ............90
 3.03 Inflation, annual % change* .................................... 0.2 ............58
 3.04 General government debt, % GDP* ..................... 37.7 ............58
 3.05 Country credit rating, 0–100 (best)* ...................... 67.4 ............39

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 65.0 ............77
 4.04 Business impact of tuberculosis ............................. 5.6 ............71
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.2 ............34
 4.07 Infant mortality, deaths/1,000 live births* ................ 4.0 ............31
 4.08 Life expectancy, years* ......................................... 74.2 ............72
 4.09 Quality of primary education ................................... 5.0 ............22
 4.10 Primary education enrollment, net %* .................. 95.3 ............57

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 105.9 ............21
 5.02 Tertiary education enrollment, gross %*................ 73.9 ............21
 5.03 Quality of the education system ............................. 4.0 ............53
 5.04 Quality of math and science education .................. 5.1 ............20
 5.05 Quality of management schools ............................. 4.4 ............53
 5.06 Internet access in schools ...................................... 6.0 ............11
 5.07 Availability of specialized training services .............. 4.9 ............29
 5.08 Extent of staff training ............................................ 4.4 ............35

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.6 ............18
 6.02 Extent of market dominance .................................. 3.7 ............68
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............54
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............83
 6.05 Total tax rate, % profits* ....................................... 42.6 ............91

Lithuania

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.6
GDP (US$ billions) .......................................... 62.4
GDP per capita (US$) ............................... 111,716
GDP (PPP) as share (%) of world total ............ 0.05

Global Competitiveness Index

GCI 2015–2016 ...................................................... 20 ..... 5.2
GCI 2014–2015 (out of 144) ..................................... 19 ......5.2
GCI 2013–2014 (out of 148) ..................................... 22 ......5.1
GCI 2012–2013 (out of 144) ..................................... 22 ......5.1

Basic requirements (20.0%) .........................................9 ......6.0
1st pillar: Institutions ................................................... 6 ......5.8
2nd pillar: Infrastructure ............................................ 17 ......5.7
3rd pillar: Macroeconomic environment .................... 14 ......6.2
4th pillar: Health and primary education ................... 34 ......6.2

Efficiency enhancers (50.0%) .....................................23 ......5.0
5th pillar: Higher education and training ................... 40 ......4.9
6th pillar: Goods market efficiency .............................. 4 ......5.5
7th pillar: Labor market efficiency ............................. 16 ......4.9
8th pillar: Financial market development ................... 11 ......5.0
9th pillar: Technological readiness .............................. 1 ......6.4
10th pillar: Market size.............................................. 95 ......3.2

Innovation and sophistication factors (30.0%) ...........18 ......5.0
11th pillar: Business sophistication  .......................... 19 ......5.1
12th pillar: Innovation ............................................... 15 ......5.0

The most problematic factors for doing business

Inadequately educated workforce ......................................21.0

Restrictive labor regulations ...............................................18.4

Inefficient government bureaucracy ...................................13.1

Access to financing ...........................................................10.9

Insufficient capacity to innovate ...........................................8.8

Tax rates ..............................................................................6.8

Inadequate supply of infrastructure ......................................5.9

Inflation ................................................................................5.9

Poor work ethic in labor force ..............................................4.8

Complexity of tax regulations ...............................................4.4

Corruption ...........................................................................0.0

Crime and theft ...................................................................0.0

Foreign currency regulations ................................................0.0

Government instability/coups ..............................................0.0

Policy instability ...................................................................0.0

Poor public health ...............................................................0.0

Luxembourg

 Luxembourg        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 18.5 ............92
 6.08 Agricultural policy costs.......................................... 5.1 ..............4
 6.09 Prevalence of non-tariff barriers .............................. 5.0 ............11
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 6.3 ..............2
 6.12 Business impact of rules on FDI ............................. 5.9 ..............4
 6.13 Burden of customs procedures .............................. 5.6 ..............7
 6.14 Imports as a percentage of GDP* ...................... 149.9 ..............4
 6.15 Degree of customer orientation .............................. 5.7 ............10
 6.16 Buyer sophistication ............................................... 4.8 ..............6

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.6 ............10
 7.02 Flexibility of wage determination ............................. 4.7 ............94
 7.03 Hiring and firing practices ....................................... 3.8 ............67
 7.04 Redundancy costs, weeks of salary* .................... 21.7 ............98
 7.05 Effect of taxation on incentives to work .................. 5.1 ............10
 7.06 Pay and productivity ............................................... 4.5 ............26
 7.07 Reliance on professional management ................... 5.6 ............17
 7.08 Country capacity to retain talent ............................. 5.0 ............12
 7.09 Country capacity to attract talent ........................... 5.5 ..............7
 7.10 Women in labor force, ratio to men* ..................... 0.83 ............64

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.3 ..............2
 8.02 Affordability of financial services ............................. 6.1 ..............2
 8.03 Financing through local equity market .................... 4.9 ............16
 8.04 Ease of access to loans ......................................... 4.4 ..............6
 8.05 Venture capital availability ....................................... 4.3 ..............8
 8.06 Soundness of banks .............................................. 6.1 ............12
 8.07 Regulation of securities exchanges ........................ 6.0 ..............5
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.2 ............14
 9.02 Firm-level technology absorption ............................ 6.0 ..............8
 9.03 FDI and technology transfer ................................... 5.5 ..............7
 9.04 Individuals using Internet, %* ............................... 94.7 ..............4
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 33.3 ............14
 9.06 Int’l Internet bandwidth, kb/s per user* ........... 6,887.7 ..............1
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 111.3 ............11

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........111
 10.02 Foreign market size index, 1–7 (best)* .................... 4.9 ............56
 10.03 GDP (PPP$ billions)* ............................................ 51.4 ............92
 10.04 Exports as a percentage of GDP* ...................... 188.6 ..............2

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.0 ..........109
 11.02 Local supplier quality .............................................. 5.4 ............17
 11.03 State of cluster development .................................. 5.1 ............14
 11.04 Nature of competitive advantage ............................ 5.8 ............13
 11.05 Value chain breadth ................................................ 4.9 ............23
 11.06 Control of international distribution ......................... 4.4 ............25
 11.07 Production process sophistication .......................... 5.7 ............15
 11.08 Extent of marketing ................................................ 5.3 ............16
 11.09 Willingness to delegate authority ............................ 5.0 ............14

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.4 ..............9
 12.02 Quality of scientific research institutions ................. 5.1 ............24
 12.03 Company spending on R&D ................................... 5.0 ............12
 12.04 University-industry collaboration in R&D ................. 4.9 ............18
 12.05 Gov’t procurement of advanced tech products ...... 4.7 ..............5
 12.06 Availability of scientists and engineers .................... 4.2 ............52
 12.07 PCT patents, applications/million pop.* .............. 131.3 ............13

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.2 ..............5
 1.02 Intellectual property protection ............................... 6.3 ..............2
 1.03 Diversion of public funds ........................................ 6.1 ..............3
 1.04 Public trust in politicians ......................................... 5.6 ..............6
 1.05 Irregular payments and bribes ................................ 6.4 ..............8
 1.06 Judicial independence ............................................ 6.2 ..............9
 1.07 Favoritism in decisions of government officials ....... 4.9 ............12
 1.08 Wastefulness of government spending ................... 4.5 ............16
 1.09 Burden of government regulation ........................... 4.4 ............12
 1.10 Efficiency of legal framework in settling disputes .... 5.5 ..............9
 1.11 Efficiency of legal framework in challenging regs. ... 5.4 ..............8
 1.12 Transparency of government policymaking ............. 5.9 ..............4
 1.13 Business costs of terrorism .................................... 6.1 ............25
 1.14 Business costs of crime and violence..................... 6.0 ............11
 1.15 Organized crime ..................................................... 6.2 ............15
 1.16 Reliability of police services .................................... 6.1 ..............9
 1.17 Ethical behavior of firms ......................................... 6.0 ..............7
 1.18 Strength of auditing and reporting standards ......... 6.1 ..............8
 1.19 Efficacy of corporate boards .................................. 6.1 ..............4
 1.20 Protection of minority shareholders’ interests ......... 5.5 ..............7
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.7 ..........100

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.6 ............17
 2.02 Quality of roads ...................................................... 5.6 ............20
 2.03 Quality of railroad infrastructure .............................. 5.1 ............14
 2.04 Quality of port infrastructure ................................... 4.7 ............44
 2.05 Quality of air transport infrastructure....................... 5.4 ............30
 2.06 Available airline seat km/week, millions* ............... 31.7 ..........109
 2.07 Quality of electricity supply ..................................... 6.6 ............12
 2.08 Mobile telephone subscriptions/100 pop.* ......... 148.4 ............25
 2.09 Fixed-telephone lines/100 pop.* ........................... 49.6 ............11

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.5 ............15
 3.02 Gross national savings, % GDP* .......................... 21.1 ............65
 3.03 Inflation, annual % change* .................................... 0.7 ..............1
 3.04 General government debt, % GDP* ..................... 24.6 ............21
 3.05 Country credit rating, 0–100 (best)* ...................... 92.8 ..............8

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 8.7 ............25
 4.04 Business impact of tuberculosis ............................. 6.7 ............15
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............21
 4.07 Infant mortality, deaths/1,000 live births* ................ 1.6 ..............1
 4.08 Life expectancy, years* ......................................... 81.8 ............11
 4.09 Quality of primary education ................................... 5.0 ............23
 4.10 Primary education enrollment, net %* .................. 92.3 ............79

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 100.0 ............34
 5.02 Tertiary education enrollment, gross %*................ 19.7 ............92
 5.03 Quality of the education system ............................. 4.7 ............23
 5.04 Quality of math and science education .................. 4.8 ............32
 5.05 Quality of management schools ............................. 4.9 ............34
 5.06 Internet access in schools ...................................... 5.6 ............24
 5.07 Availability of specialized training services .............. 5.2 ............22
 5.08 Extent of staff training ............................................ 5.5 ..............2

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.1 ............61
 6.02 Extent of market dominance .................................. 4.8 ............17
 6.03 Effectiveness of anti-monopoly policy ..................... 5.3 ..............8
 6.04 Effect of taxation on incentives to invest ................. 5.3 ..............7
 6.05 Total tax rate, % profits* ....................................... 20.2 ............12

Luxembourg

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.1
GDP (US$ billions) .......................................... 11.3
GDP per capita (US$) ................................... 5,481
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 ...................................................... 60 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 63 ......4.3
GCI 2013–2014 (out of 148) ..................................... 73 ......4.1
GCI 2012–2013 (out of 144) ..................................... 80 ......4.0

Basic requirements (40.0%) .......................................60 ......4.7
1st pillar: Institutions ................................................. 52 ......4.1
2nd pillar: Infrastructure ............................................ 78 ......3.8
3rd pillar: Macroeconomic environment .................... 47 ......5.1
4th pillar: Health and primary education ................... 76 ......5.6

Efficiency enhancers (50.0%) .....................................64 ......4.1
5th pillar: Higher education and training ................... 46 ......4.8
6th pillar: Goods market efficiency ............................ 33 ......4.6
7th pillar: Labor market efficiency ............................. 84 ......4.1
8th pillar: Financial market development ................... 52 ......4.1
9th pillar: Technological readiness ............................ 63 ......4.2
10th pillar: Market size............................................ 108 ......2.9

Innovation and sophistication factors (10.0%) ...........62 ......3.6
11th pillar: Business sophistication  .......................... 72 ......3.9
12th pillar: Innovation ............................................... 58 ......3.4

The most problematic factors for doing business

Access to financing ...........................................................18.4

Inadequately educated workforce ......................................10.7

Poor work ethic in labor force ............................................10.1

Inefficient government bureaucracy .....................................9.4

Complexity of tax regulations ...............................................7.7

Corruption ...........................................................................7.0

Insufficient capacity to innovate ...........................................7.0

Policy instability ...................................................................6.8

Inadequate supply of infrastructure ......................................6.1

Tax rates ..............................................................................4.5

Government instability/coups ..............................................2.8

Inflation ................................................................................2.7

Restrictive labor regulations .................................................2.3

Crime and theft ...................................................................2.0

Poor public health ...............................................................1.8

Foreign currency regulations ................................................0.9

Macedonia, FYR

 Macedonia, FYR        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 2 ..............3
 6.07 No. days to start a business* ................................. 2.0 ..............2
 6.08 Agricultural policy costs.......................................... 4.3 ............28
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............66
 6.10 Trade tariffs, % duty* .............................................. 5.2 ............71
 6.11 Prevalence of foreign ownership ............................. 4.1 ..........100
 6.12 Business impact of rules on FDI ............................. 5.3 ............15
 6.13 Burden of customs procedures .............................. 4.6 ............36
 6.14 Imports as a percentage of GDP* ........................ 74.7 ............28
 6.15 Degree of customer orientation .............................. 4.9 ............44
 6.16 Buyer sophistication ............................................... 2.6 ..........125

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............58
 7.02 Flexibility of wage determination ............................. 4.7 ............91
 7.03 Hiring and firing practices ....................................... 4.6 ............16
 7.04 Redundancy costs, weeks of salary* .................... 13.0 ............51
 7.05 Effect of taxation on incentives to work .................. 4.3 ............28
 7.06 Pay and productivity ............................................... 4.4 ............34
 7.07 Reliance on professional management ................... 3.7 ..........102
 7.08 Country capacity to retain talent ............................. 2.4 ..........129
 7.09 Country capacity to attract talent ........................... 2.1 ..........133
 7.10 Women in labor force, ratio to men* ..................... 0.66 ..........103

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............74
 8.02 Affordability of financial services ............................. 4.3 ............52
 8.03 Financing through local equity market .................... 3.3 ............84
 8.04 Ease of access to loans ......................................... 3.0 ............56
 8.05 Venture capital availability ....................................... 2.9 ............49
 8.06 Soundness of banks .............................................. 5.5 ............45
 8.07 Regulation of securities exchanges ........................ 4.4 ............60
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............52
 9.02 Firm-level technology absorption ............................ 4.2 ..........105
 9.03 FDI and technology transfer ................................... 4.4 ............76
 9.04 Individuals using Internet, %* ............................... 68.1 ............44
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 16.2 ............49
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 41.8 ............63
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 47.7 ............60

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........110
 10.02 Foreign market size index, 1–7 (best)* .................... 3.9 ..........100
 10.03 GDP (PPP$ billions)* ............................................ 27.6 ..........111
 10.04 Exports as a percentage of GDP* ........................ 58.4 ............30

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.9 ............33
 11.02 Local supplier quality .............................................. 4.5 ............47
 11.03 State of cluster development .................................. 3.7 ............73
 11.04 Nature of competitive advantage ............................ 2.7 ..........123
 11.05 Value chain breadth ................................................ 3.8 ............62
 11.06 Control of international distribution ......................... 3.8 ............63
 11.07 Production process sophistication .......................... 3.9 ............63
 11.08 Extent of marketing ................................................ 4.2 ............77
 11.09 Willingness to delegate authority ............................ 3.3 ..........113

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.7 ............91
 12.02 Quality of scientific research institutions ................. 3.9 ............59
 12.03 Company spending on R&D ................................... 3.3 ............62
 12.04 University-industry collaboration in R&D ................. 3.7 ............60
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............22
 12.06 Availability of scientists and engineers .................... 3.8 ............86
 12.07 PCT patents, applications/million pop.* .................. 0.6 ............79

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.4 ............56
 1.02 Intellectual property protection ............................... 4.0 ............64
 1.03 Diversion of public funds ........................................ 3.9 ............47
 1.04 Public trust in politicians ......................................... 3.1 ............58
 1.05 Irregular payments and bribes ................................ 5.1 ............33
 1.06 Judicial independence ............................................ 3.3 ............98
 1.07 Favoritism in decisions of government officials ....... 3.3 ............60
 1.08 Wastefulness of government spending ................... 3.8 ............31
 1.09 Burden of government regulation ........................... 3.9 ............35
 1.10 Efficiency of legal framework in settling disputes .... 3.9 ............58
 1.11 Efficiency of legal framework in challenging regs. ... 3.2 ............88
 1.12 Transparency of government policymaking ............. 4.6 ............32
 1.13 Business costs of terrorism .................................... 5.4 ............68
 1.14 Business costs of crime and violence..................... 4.9 ............59
 1.15 Organized crime ..................................................... 4.7 ............79
 1.16 Reliability of police services .................................... 4.5 ............52
 1.17 Ethical behavior of firms ......................................... 4.2 ............47
 1.18 Strength of auditing and reporting standards ......... 4.6 ............64
 1.19 Efficacy of corporate boards .................................. 4.8 ............62
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............73
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.7 ............21

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.9 ............77
 2.02 Quality of roads ...................................................... 3.5 ............88
 2.03 Quality of railroad infrastructure .............................. 2.2 ............85
 2.04 Quality of port infrastructure ................................... 3.6 ............91
 2.05 Quality of air transport infrastructure....................... 4.8 ............50
 2.06 Available airline seat km/week, millions* ............... 20.2 ..........121
 2.07 Quality of electricity supply ..................................... 4.8 ............66
 2.08 Mobile telephone subscriptions/100 pop.* ......... 109.1 ............79
 2.09 Fixed-telephone lines/100 pop.* ........................... 18.6 ............61

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.2 ............97
 3.02 Gross national savings, % GDP* .......................... 29.2 ............27
 3.03 Inflation, annual % change* .................................. –0.1 ............69
 3.04 General government debt, % GDP* ..................... 38.0 ............60
 3.05 Country credit rating, 0–100 (best)* ...................... 40.4 ............75

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 17.0 ............38
 4.04 Business impact of tuberculosis ............................. 5.9 ............60
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.9 ............54
 4.07 Infant mortality, deaths/1,000 live births* ................ 5.8 ............40
 4.08 Life expectancy, years* ......................................... 75.2 ............55
 4.09 Quality of primary education ................................... 4.2 ............58
 4.10 Primary education enrollment, net %* .................. 86.5 ..........113

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 82.8 ............87
 5.02 Tertiary education enrollment, gross %*.................. n/a ...........n/a
 5.03 Quality of the education system ............................. 3.8 ............61
 5.04 Quality of math and science education .................. 4.3 ............60
 5.05 Quality of management schools ............................. 4.0 ............81
 5.06 Internet access in schools ...................................... 5.2 ............35
 5.07 Availability of specialized training services .............. 4.0 ............83
 5.08 Extent of staff training ............................................ 3.7 ............96

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............31
 6.02 Extent of market dominance .................................. 3.7 ............67
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............57
 6.04 Effect of taxation on incentives to invest ................. 4.6 ............21
 6.05 Total tax rate, % profits* ......................................... 7.4 ..............1

Macedonia, FYR

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 23.6
GDP (US$ billions) .......................................... 10.6
GDP per capita (US$) ...................................... 449
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 130 ..... 3.3
GCI 2014–2015 (out of 144) ................................... 130 ......3.4
GCI 2013–2014 (out of 148) ................................... 132 ......3.4
GCI 2012–2013 (out of 144) ................................... 130 ......3.4

Basic requirements (60.0%) .....................................130 ......3.4
1st pillar: Institutions ............................................... 129 ......3.1
2nd pillar: Infrastructure .......................................... 138 ......1.9
3rd pillar: Macroeconomic environment .................. 101 ......4.3
4th pillar: Health and primary education ................. 123 ......4.3

Efficiency enhancers (35.0%) ...................................129 ......3.2
5th pillar: Higher education and training ................. 131 ......2.6
6th pillar: Goods market efficiency .......................... 119 ......3.9
7th pillar: Labor market efficiency ............................. 42 ......4.5
8th pillar: Financial market development ................. 133 ......2.8
9th pillar: Technological readiness .......................... 129 ......2.5
10th pillar: Market size............................................ 106 ......3.0

Innovation and sophistication factors (5.0%) ...........116 ......3.2
11th pillar: Business sophistication  ........................ 119 ......3.4
12th pillar: Innovation ............................................. 106 ......3.0

The most problematic factors for doing business

Policy instability .................................................................18.1

Access to financing ...........................................................15.3

Corruption .........................................................................13.1

Tax rates ..............................................................................9.2

Government instability/coups ..............................................8.3

Complexity of tax regulations ...............................................6.9

Inadequate supply of infrastructure ......................................6.0

Crime and theft ...................................................................4.2

Inefficient government bureaucracy .....................................3.7

Inadequately educated workforce ........................................3.5

Poor work ethic in labor force ..............................................3.5

Inflation ................................................................................3.3

Insufficient capacity to innovate ...........................................2.3

Foreign currency regulations ................................................1.6

Restrictive labor regulations .................................................0.7

Poor public health ...............................................................0.3

Madagascar

 Madagascar        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 8.0 ............42
 6.08 Agricultural policy costs.......................................... 3.3 ..........114
 6.09 Prevalence of non-tariff barriers .............................. 3.5 ..........130
 6.10 Trade tariffs, % duty* .............................................. 7.5 ............90
 6.11 Prevalence of foreign ownership ............................. 4.1 ............98
 6.12 Business impact of rules on FDI ............................. 4.0 ..........104
 6.13 Burden of customs procedures .............................. 3.0 ..........130
 6.14 Imports as a percentage of GDP* ........................ 42.0 ............81
 6.15 Degree of customer orientation .............................. 4.4 ............80
 6.16 Buyer sophistication ............................................... 2.3 ..........135

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............88
 7.02 Flexibility of wage determination ............................. 4.9 ............75
 7.03 Hiring and firing practices ....................................... 3.8 ............70
 7.04 Redundancy costs, weeks of salary* .................... 12.2 ............49
 7.05 Effect of taxation on incentives to work .................. 3.5 ..........100
 7.06 Pay and productivity ............................................... 3.7 ............93
 7.07 Reliance on professional management ................... 3.8 ............94
 7.08 Country capacity to retain talent ............................. 3.0 ............96
 7.09 Country capacity to attract talent ........................... 3.2 ............81
 7.10 Women in labor force, ratio to men* ..................... 0.97 ..............8

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.5 ..........127
 8.02 Affordability of financial services ............................. 3.1 ..........132
 8.03 Financing through local equity market .................... 2.3 ..........129
 8.04 Ease of access to loans ......................................... 2.7 ............78
 8.05 Venture capital availability ....................................... 2.6 ............85
 8.06 Soundness of banks .............................................. 4.0 ..........118
 8.07 Regulation of securities exchanges ........................ 2.7 ..........132
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........114
 9.02 Firm-level technology absorption ............................ 4.4 ............87
 9.03 FDI and technology transfer ................................... 3.8 ..........111
 9.04 Individuals using Internet, %* ................................. 3.7 ..........134
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........129
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 0.3 ..........139
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 6.1 ..........123

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ..........100
 10.02 Foreign market size index, 1–7 (best)* .................... 3.6 ..........110
 10.03 GDP (PPP$ billions)* ............................................ 33.9 ..........104
 10.04 Exports as a percentage of GDP* ........................ 29.9 ............99

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.2 ............91
 11.02 Local supplier quality .............................................. 3.7 ..........112
 11.03 State of cluster development .................................. 3.0 ..........123
 11.04 Nature of competitive advantage ............................ 2.5 ..........132
 11.05 Value chain breadth ................................................ 3.3 ..........111
 11.06 Control of international distribution ......................... 3.1 ..........128
 11.07 Production process sophistication .......................... 2.9 ..........127
 11.08 Extent of marketing ................................................ 3.8 ..........114
 11.09 Willingness to delegate authority ............................ 3.6 ............81

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............78
 12.02 Quality of scientific research institutions ................. 3.3 ..........101
 12.03 Company spending on R&D ................................... 2.9 ............98
 12.04 University-industry collaboration in R&D ................. 3.3 ............93
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........111
 12.06 Availability of scientists and engineers .................... 4.1 ............58
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........106

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.1 ..........129
 1.02 Intellectual property protection ............................... 3.0 ..........127
 1.03 Diversion of public funds ........................................ 2.5 ..........117
 1.04 Public trust in politicians ......................................... 2.2 ..........114
 1.05 Irregular payments and bribes ................................ 2.9 ..........123
 1.06 Judicial independence ............................................ 2.5 ..........127
 1.07 Favoritism in decisions of government officials ....... 2.7 ............95
 1.08 Wastefulness of government spending ................... 2.4 ..........115
 1.09 Burden of government regulation ........................... 3.2 ............89
 1.10 Efficiency of legal framework in settling disputes .... 2.8 ..........123
 1.11 Efficiency of legal framework in challenging regs. ... 2.4 ..........129
 1.12 Transparency of government policymaking ............. 2.9 ..........135
 1.13 Business costs of terrorism .................................... 4.8 ............95
 1.14 Business costs of crime and violence..................... 3.8 ..........107
 1.15 Organized crime ..................................................... 4.0 ..........111
 1.16 Reliability of police services .................................... 2.8 ..........128
 1.17 Ethical behavior of firms ......................................... 3.5 ..........107
 1.18 Strength of auditing and reporting standards ......... 3.8 ..........118
 1.19 Efficacy of corporate boards .................................. 4.4 ............89
 1.20 Protection of minority shareholders’ interests ......... 3.0 ..........132
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.3 ............81

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.6 ..........129
 2.02 Quality of roads ...................................................... 2.2 ..........139
 2.03 Quality of railroad infrastructure .............................. 1.7 ............99
 2.04 Quality of port infrastructure ................................... 3.2 ..........104
 2.05 Quality of air transport infrastructure....................... 3.2 ..........119
 2.06 Available airline seat km/week, millions* ............... 40.3 ..........103
 2.07 Quality of electricity supply ..................................... 1.9 ..........134
 2.08 Mobile telephone subscriptions/100 pop.* ........... 38.2 ..........137
 2.09 Fixed-telephone lines/100 pop.* ............................. 1.1 ..........120

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.4 ............59
 3.02 Gross national savings, % GDP* .......................... 12.9 ..........114
 3.03 Inflation, annual % change* .................................... 6.1 ..........109
 3.04 General government debt, % GDP* ..................... 34.9 ............49
 3.05 Country credit rating, 0–100 (best)* ...................... 15.8 ..........137

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 5,831.2 ............51
 4.02 Business impact of malaria .................................... 3.4 ............64
 4.03 Tuberculosis cases/100,000 pop.* ..................... 233.0 ..........122
 4.04 Business impact of tuberculosis ............................. 4.4 ..........108
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 5.0 ............85
 4.07 Infant mortality, deaths/1,000 live births* .............. 39.6 ..........111
 4.08 Life expectancy, years* ......................................... 64.7 ..........110
 4.09 Quality of primary education ................................... 2.9 ..........117
 4.10 Primary education enrollment, net %* .................. 77.1 ..........129

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 38.4 ..........128
 5.02 Tertiary education enrollment, gross %*.................. 4.1 ..........129
 5.03 Quality of the education system ............................. 2.9 ..........115
 5.04 Quality of math and science education .................. 3.6 ............91
 5.05 Quality of management schools ............................. 3.8 ............96
 5.06 Internet access in schools ...................................... 2.8 ..........126
 5.07 Availability of specialized training services .............. 3.3 ..........122
 5.08 Extent of staff training ............................................ 3.6 ..........105

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........109
 6.02 Extent of market dominance .................................. 3.1 ..........118
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........127
 6.04 Effect of taxation on incentives to invest ................. 3.1 ..........110
 6.05 Total tax rate, % profits* ....................................... 35.1 ............62

Madagascar

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 17.6
GDP (US$ billions) ............................................ 4.3
GDP per capita (US$) ...................................... 242
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 135 ..... 3.2
GCI 2014–2015 (out of 144) ................................... 132 ......3.2
GCI 2013–2014 (out of 148) ................................... 136 ......3.3
GCI 2012–2013 (out of 144) ................................... 129 ......3.4

Basic requirements (60.0%) .....................................138 ......3.1
1st pillar: Institutions ................................................. 92 ......3.6
2nd pillar: Infrastructure .......................................... 135 ......2.0
3rd pillar: Macroeconomic environment .................. 140 ......2.4
4th pillar: Health and primary education ................. 121 ......4.4

Efficiency enhancers (35.0%) ...................................127 ......3.2
5th pillar: Higher education and training ................. 133 ......2.5
6th pillar: Goods market efficiency .......................... 117 ......3.9
7th pillar: Labor market efficiency ............................. 29 ......4.6
8th pillar: Financial market development ................. 100 ......3.5
9th pillar: Technological readiness .......................... 133 ......2.4
10th pillar: Market size............................................ 127 ......2.5

Innovation and sophistication factors (5.0%) ...........119 ......3.1
11th pillar: Business sophistication  ........................ 121 ......3.4
12th pillar: Innovation ............................................. 121 ......2.7

The most problematic factors for doing business

Access to financing ...........................................................14.0

Corruption .........................................................................13.8

Crime and theft .................................................................10.7

Tax rates ............................................................................10.7

Inflation ................................................................................9.7

Inefficient government bureaucracy .....................................7.1

Policy instability ...................................................................7.0

Inadequate supply of infrastructure ......................................6.4

Foreign currency regulations ................................................5.5

Poor work ethic in labor force ..............................................5.0

Inadequately educated workforce ........................................3.2

Complexity of tax regulations ...............................................2.4

Insufficient capacity to innovate ...........................................1.9

Government instability/coups ..............................................1.5

Poor public health ...............................................................0.7

Restrictive labor regulations .................................................0.4

Malawi

 Malawi        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ............................... 38.0 ..........124
 6.08 Agricultural policy costs.......................................... 3.3 ..........112
 6.09 Prevalence of non-tariff barriers .............................. 4.9 ............15
 6.10 Trade tariffs, % duty* .............................................. 9.7 ..........103
 6.11 Prevalence of foreign ownership ............................. 4.7 ............57
 6.12 Business impact of rules on FDI ............................. 4.3 ............88
 6.13 Burden of customs procedures .............................. 3.8 ............83
 6.14 Imports as a percentage of GDP* ........................ 79.9 ............20
 6.15 Degree of customer orientation .............................. 4.0 ..........110
 6.16 Buyer sophistication ............................................... 2.4 ..........131

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............85
 7.02 Flexibility of wage determination ............................. 5.6 ............25
 7.03 Hiring and firing practices ....................................... 3.7 ............83
 7.04 Redundancy costs, weeks of salary* .................... 16.6 ............73
 7.05 Effect of taxation on incentives to work .................. 3.4 ..........106
 7.06 Pay and productivity ............................................... 3.8 ............85
 7.07 Reliance on professional management ................... 4.7 ............34
 7.08 Country capacity to retain talent ............................. 3.2 ............85
 7.09 Country capacity to attract talent ........................... 3.2 ............82
 7.10 Women in labor force, ratio to men* ..................... 1.05 ..............1

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........113
 8.02 Affordability of financial services ............................. 3.1 ..........133
 8.03 Financing through local equity market .................... 3.2 ............85
 8.04 Ease of access to loans ......................................... 2.3 ..........112
 8.05 Venture capital availability ....................................... 1.8 ..........138
 8.06 Soundness of banks .............................................. 4.7 ............76
 8.07 Regulation of securities exchanges ........................ 4.1 ............75
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.6 ..........131
 9.02 Firm-level technology absorption ............................ 3.8 ..........125
 9.03 FDI and technology transfer ................................... 3.8 ..........112
 9.04 Individuals using Internet, %* ................................. 5.8 ..........130
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........133
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 4.2 ..........120
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 4.1 ..........128

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.3 ..........125
 10.02 Foreign market size index, 1–7 (best)* .................... 3.2 ..........127
 10.03 GDP (PPP$ billions)* ............................................ 13.7 ..........129
 10.04 Exports as a percentage of GDP* ........................ 34.5 ............81

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.1 ..........100
 11.02 Local supplier quality .............................................. 3.4 ..........130
 11.03 State of cluster development .................................. 3.2 ..........107
 11.04 Nature of competitive advantage ............................ 2.7 ..........124
 11.05 Value chain breadth ................................................ 3.1 ..........126
 11.06 Control of international distribution ......................... 3.1 ..........129
 11.07 Production process sophistication .......................... 2.7 ..........131
 11.08 Extent of marketing ................................................ 3.8 ..........111
 11.09 Willingness to delegate authority ............................ 3.6 ............85

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.4 ..........114
 12.02 Quality of scientific research institutions ................. 3.0 ..........110
 12.03 Company spending on R&D ................................... 2.7 ..........116
 12.04 University-industry collaboration in R&D ................. 2.8 ..........119
 12.05 Gov’t procurement of advanced tech products ...... 2.7 ..........121
 12.06 Availability of scientists and engineers .................... 3.3 ..........112
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........116

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............73
 1.02 Intellectual property protection ............................... 3.1 ..........118
 1.03 Diversion of public funds ........................................ 2.2 ..........129
 1.04 Public trust in politicians ......................................... 2.2 ..........111
 1.05 Irregular payments and bribes ................................ 3.4 ............99
 1.06 Judicial independence ............................................ 4.1 ............60
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........123
 1.08 Wastefulness of government spending ................... 2.6 ..........105
 1.09 Burden of government regulation ........................... 3.4 ............72
 1.10 Efficiency of legal framework in settling disputes .... 3.2 ............98
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............77
 1.12 Transparency of government policymaking ............. 3.7 ..........103
 1.13 Business costs of terrorism .................................... 6.0 ............30
 1.14 Business costs of crime and violence..................... 3.2 ..........124
 1.15 Organized crime ..................................................... 4.8 ............74
 1.16 Reliability of police services .................................... 4.0 ............80
 1.17 Ethical behavior of firms ......................................... 3.7 ............85
 1.18 Strength of auditing and reporting standards ......... 4.7 ............61
 1.19 Efficacy of corporate boards .................................. 4.9 ............52
 1.20 Protection of minority shareholders’ interests ......... 4.0 ............77
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.5 ..........110

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.8 ..........125
 2.02 Quality of roads ...................................................... 3.2 ..........102
 2.03 Quality of railroad infrastructure .............................. 1.8 ............97
 2.04 Quality of port infrastructure ................................... 2.2 ..........128
 2.05 Quality of air transport infrastructure....................... 2.5 ..........135
 2.06 Available airline seat km/week, millions* ................. 9.0 ..........131
 2.07 Quality of electricity supply ..................................... 2.7 ..........121
 2.08 Mobile telephone subscriptions/100 pop.* ........... 30.5 ..........139
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.4 ..........132

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.8 ..........120
 3.02 Gross national savings, % GDP* .......................... 10.3 ..........126
 3.03 Inflation, annual % change* .................................. 23.8 ..........138
 3.04 General government debt, % GDP* ..................... 62.0 ............97
 3.05 Country credit rating, 0–100 (best)* ...................... 22.9 ..........121

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 27,661.7 ............67
 4.02 Business impact of malaria .................................... 3.1 ............71
 4.03 Tuberculosis cases/100,000 pop.* ..................... 156.0 ..........106
 4.04 Business impact of tuberculosis ............................. 3.7 ..........134
 4.05 HIV prevalence, % adult pop.* ............................. 10.3 ..........132
 4.06 Business impact of HIV/AIDS ................................. 3.1 ..........139
 4.07 Infant mortality, deaths/1,000 live births* .............. 44.2 ..........117
 4.08 Life expectancy, years* ......................................... 55.2 ..........129
 4.09 Quality of primary education ................................... 2.4 ..........131
 4.10 Primary education enrollment, net %* .................. 96.9 ............43

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 36.6 ..........132
 5.02 Tertiary education enrollment, gross %*.................. 0.8 ..........137
 5.03 Quality of the education system ............................. 3.1 ..........104
 5.04 Quality of math and science education .................. 2.7 ..........128
 5.05 Quality of management schools ............................. 3.1 ..........130
 5.06 Internet access in schools ...................................... 2.5 ..........133
 5.07 Availability of specialized training services .............. 3.3 ..........121
 5.08 Extent of staff training ............................................ 4.0 ............66

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.1 ............66
 6.02 Extent of market dominance .................................. 3.0 ..........125
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ............96
 6.04 Effect of taxation on incentives to invest ................. 2.8 ..........128
 6.05 Total tax rate, % profits* ....................................... 35.5 ............63

Malawi

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 30.3
GDP (US$ billions) ........................................ 326.9
GDP per capita (US$) ................................. 10,804
GDP (PPP) as share (%) of world total ............ 0.69

Global Competitiveness Index

GCI 2015–2016 ...................................................... 18 ..... 5.2
GCI 2014–2015 (out of 144) ..................................... 20 ......5.2
GCI 2013–2014 (out of 148) ..................................... 24 ......5.0
GCI 2012–2013 (out of 144) ..................................... 25 ......5.1

Basic requirements (35.5%) .......................................22 ......5.6
1st pillar: Institutions ................................................. 23 ......5.1
2nd pillar: Infrastructure ............................................ 24 ......5.5
3rd pillar: Macroeconomic environment .................... 35 ......5.4
4th pillar: Health and primary education ................... 24 ......6.3

Efficiency enhancers (50.0%) .....................................22 ......5.0
5th pillar: Higher education and training ................... 36 ......5.0
6th pillar: Goods market efficiency .............................. 6 ......5.4
7th pillar: Labor market efficiency ............................. 19 ......4.9
8th pillar: Financial market development ..................... 9 ......5.2
9th pillar: Technological readiness ............................ 47 ......4.6
10th pillar: Market size.............................................. 26 ......5.0

Innovation and sophistication factors (14.5%) ...........17 ......5.1
11th pillar: Business sophistication  .......................... 13 ......5.3
12th pillar: Innovation ............................................... 20 ......4.8

The most problematic factors for doing business

Inefficient government bureaucracy ...................................10.8

Access to financing ...........................................................10.2

Insufficient capacity to innovate ...........................................9.2

Corruption ...........................................................................8.6

Inadequately educated workforce ........................................7.6

Poor work ethic in labor force ..............................................7.0

Inadequate supply of infrastructure ......................................6.5

Tax rates ..............................................................................6.5

Policy instability ...................................................................6.4

Complexity of tax regulations ...............................................6.1

Restrictive labor regulations .................................................5.3

Inflation ................................................................................5.1

Crime and theft ...................................................................4.7

Foreign currency regulations ................................................3.3

Government instability/coups ..............................................2.4

Poor public health ...............................................................0.5

Malaysia

 Malaysia        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 5.5 ............24
 6.08 Agricultural policy costs.......................................... 5.1 ..............3
 6.09 Prevalence of non-tariff barriers .............................. 5.1 ..............9
 6.10 Trade tariffs, % duty* .............................................. 4.6 ............63
 6.11 Prevalence of foreign ownership ............................. 5.2 ............30
 6.12 Business impact of rules on FDI ............................. 5.3 ............18
 6.13 Burden of customs procedures .............................. 5.2 ............18
 6.14 Imports as a percentage of GDP* ........................ 77.6 ............24
 6.15 Degree of customer orientation .............................. 5.6 ............14
 6.16 Buyer sophistication ............................................... 5.0 ..............4

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.5 ............11
 7.02 Flexibility of wage determination ............................. 5.5 ............31
 7.03 Hiring and firing practices ....................................... 5.3 ..............6
 7.04 Redundancy costs, weeks of salary* .................... 23.9 ..........107
 7.05 Effect of taxation on incentives to work .................. 5.2 ..............8
 7.06 Pay and productivity ............................................... 5.4 ..............5
 7.07 Reliance on professional management ................... 5.7 ............16
 7.08 Country capacity to retain talent ............................. 5.3 ..............8
 7.09 Country capacity to attract talent ........................... 5.3 ............11
 7.10 Women in labor force, ratio to men* ..................... 0.59 ..........118

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.6 ............17
 8.02 Affordability of financial services ............................. 5.6 ............12
 8.03 Financing through local equity market .................... 5.0 ............13
 8.04 Ease of access to loans ......................................... 4.8 ..............2
 8.05 Venture capital availability ....................................... 4.8 ..............2
 8.06 Soundness of banks .............................................. 5.5 ............43
 8.07 Regulation of securities exchanges ........................ 5.4 ............20
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.7 ............30
 9.02 Firm-level technology absorption ............................ 5.6 ............23
 9.03 FDI and technology transfer ................................... 5.5 ..............5
 9.04 Individuals using Internet, %* ............................... 67.5 ............45
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 10.1 ............68
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 27.2 ............77
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 58.3 ............48

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.8 ............28
 10.02 Foreign market size index, 1–7 (best)* .................... 5.9 ............18
 10.03 GDP (PPP$ billions)* .......................................... 746.1 ............28
 10.04 Exports as a percentage of GDP* ........................ 83.7 ............16

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.4 ..............6
 11.02 Local supplier quality .............................................. 5.3 ............19
 11.03 State of cluster development .................................. 5.3 ..............6
 11.04 Nature of competitive advantage ............................ 4.8 ............23
 11.05 Value chain breadth ................................................ 5.2 ............11
 11.06 Control of international distribution ......................... 5.2 ..............7
 11.07 Production process sophistication .......................... 5.3 ............22
 11.08 Extent of marketing ................................................ 5.5 ..............6
 11.09 Willingness to delegate authority ............................ 5.2 ............10

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.5 ..............7
 12.02 Quality of scientific research institutions ................. 5.3 ............20
 12.03 Company spending on R&D ................................... 5.3 ..............8
 12.04 University-industry collaboration in R&D ................. 5.3 ............12
 12.05 Gov’t procurement of advanced tech products ...... 5.3 ..............3
 12.06 Availability of scientists and engineers .................... 5.4 ..............5
 12.07 PCT patents, applications/million pop.* ................ 11.6 ............33

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.4 ............28
 1.02 Intellectual property protection ............................... 5.4 ............23
 1.03 Diversion of public funds ........................................ 4.8 ............25
 1.04 Public trust in politicians ......................................... 4.8 ............14
 1.05 Irregular payments and bribes ................................ 4.9 ............37
 1.06 Judicial independence ............................................ 5.0 ............33
 1.07 Favoritism in decisions of government officials ....... 4.6 ............15
 1.08 Wastefulness of government spending ................... 4.9 ..............8
 1.09 Burden of government regulation ........................... 5.0 ..............6
 1.10 Efficiency of legal framework in settling disputes .... 5.3 ............15
 1.11 Efficiency of legal framework in challenging regs. ... 5.0 ............15
 1.12 Transparency of government policymaking ............. 5.3 ............17
 1.13 Business costs of terrorism .................................... 5.3 ............72
 1.14 Business costs of crime and violence..................... 5.0 ............49
 1.15 Organized crime ..................................................... 5.2 ............54
 1.16 Reliability of police services .................................... 5.1 ............35
 1.17 Ethical behavior of firms ......................................... 5.2 ............23
 1.18 Strength of auditing and reporting standards ......... 5.5 ............27
 1.19 Efficacy of corporate boards .................................. 5.6 ............20
 1.20 Protection of minority shareholders’ interests ......... 5.3 ............12
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.4 ..............5

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.6 ............16
 2.02 Quality of roads ...................................................... 5.7 ............15
 2.03 Quality of railroad infrastructure .............................. 5.1 ............13
 2.04 Quality of port infrastructure ................................... 5.6 ............16
 2.05 Quality of air transport infrastructure....................... 5.7 ............21
 2.06 Available airline seat km/week, millions* .......... 1,974.2 ............22
 2.07 Quality of electricity supply ..................................... 5.8 ............36
 2.08 Mobile telephone subscriptions/100 pop.* ......... 148.8 ............24
 2.09 Fixed-telephone lines/100 pop.* ........................... 14.6 ............73

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.7 ............85
 3.02 Gross national savings, % GDP* .......................... 29.8 ............24
 3.03 Inflation, annual % change* .................................... 3.1 ............57
 3.04 General government debt, % GDP* ..................... 57.0 ............92
 3.05 Country credit rating, 0–100 (best)* ...................... 72.0 ............32

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 33.5 ............29
 4.02 Business impact of malaria .................................... 5.5 ............21
 4.03 Tuberculosis cases/100,000 pop.* ....................... 99.0 ............90
 4.04 Business impact of tuberculosis ............................. 5.3 ............82
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 5.1 ............81
 4.07 Infant mortality, deaths/1,000 live births* ................ 7.2 ............47
 4.08 Life expectancy, years* ......................................... 75.0 ............58
 4.09 Quality of primary education ................................... 5.3 ............15
 4.10 Primary education enrollment, net %* .................. 97.0 ............41

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 70.8 ..........100
 5.02 Tertiary education enrollment, gross %*................ 37.2 ............69
 5.03 Quality of the education system ............................. 5.4 ..............6
 5.04 Quality of math and science education .................. 5.3 ............12
 5.05 Quality of management schools ............................. 5.2 ............22
 5.06 Internet access in schools ...................................... 5.5 ............26
 5.07 Availability of specialized training services .............. 5.6 ............12
 5.08 Extent of staff training ............................................ 5.5 ..............3

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............37
 6.02 Extent of market dominance .................................. 5.1 ............12
 6.03 Effectiveness of anti-monopoly policy ..................... 4.9 ............18
 6.04 Effect of taxation on incentives to invest ................. 5.2 ............10
 6.05 Total tax rate, % profits* ....................................... 39.2 ............76

Malaysia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 15.8
GDP (US$ billions) .......................................... 11.9
GDP per capita (US$) ...................................... 755
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 127 ..... 3.4
GCI 2014–2015 (out of 144) ................................... 128 ......3.4
GCI 2013–2014 (out of 148) ................................... 135 ......3.3
GCI 2012–2013 (out of 144) ................................... 128 ......3.4

Basic requirements (60.0%) .....................................124 ......3.6
1st pillar: Institutions ................................................. 98 ......3.5
2nd pillar: Infrastructure .......................................... 106 ......3.1
3rd pillar: Macroeconomic environment .................... 86 ......4.5
4th pillar: Health and primary education ................. 139 ......3.2

Efficiency enhancers (35.0%) ...................................126 ......3.3
5th pillar: Higher education and training ................. 127 ......2.8
6th pillar: Goods market efficiency .......................... 110 ......4.0
7th pillar: Labor market efficiency ........................... 113 ......3.8
8th pillar: Financial market development ................. 105 ......3.4
9th pillar: Technological readiness .......................... 114 ......2.8
10th pillar: Market size............................................ 113 ......2.8

Innovation and sophistication factors (5.0%) ...........109 ......3.3
11th pillar: Business sophistication  ........................ 115 ......3.4
12th pillar: Innovation ............................................... 96 ......3.1

The most problematic factors for doing business

Access to financing ...........................................................23.8

Corruption .........................................................................10.9

Policy instability .................................................................10.3

Inadequately educated workforce ........................................8.7

Inadequate supply of infrastructure ......................................6.8

Government instability/coups ..............................................6.4

Insufficient capacity to innovate ...........................................6.3

Inefficient government bureaucracy .....................................5.1

Restrictive labor regulations .................................................3.7

Tax rates ..............................................................................3.7

Complexity of tax regulations ...............................................3.4

Crime and theft ...................................................................2.9

Poor work ethic in labor force ..............................................2.6

Foreign currency regulations ................................................2.5

Inflation ................................................................................1.4

Poor public health ...............................................................1.4

Mali

 Mali        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ............................... 11.0 ............59
 6.08 Agricultural policy costs.......................................... 3.7 ............77
 6.09 Prevalence of non-tariff barriers .............................. 3.3 ..........137
 6.10 Trade tariffs, % duty* ............................................ 10.4 ..........110
 6.11 Prevalence of foreign ownership ............................. 3.7 ..........114
 6.12 Business impact of rules on FDI ............................. 3.7 ..........118
 6.13 Burden of customs procedures .............................. 3.2 ..........124
 6.14 Imports as a percentage of GDP* ........................ 45.3 ............73
 6.15 Degree of customer orientation .............................. 4.0 ..........109
 6.16 Buyer sophistication ............................................... 2.7 ..........124

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............77
 7.02 Flexibility of wage determination ............................. 4.0 ..........122
 7.03 Hiring and firing practices ....................................... 4.0 ............56
 7.04 Redundancy costs, weeks of salary* .................... 13.6 ............58
 7.05 Effect of taxation on incentives to work .................. 3.8 ............69
 7.06 Pay and productivity ............................................... 3.2 ..........128
 7.07 Reliance on professional management ................... 3.2 ..........128
 7.08 Country capacity to retain talent ............................. 3.4 ............81
 7.09 Country capacity to attract talent ........................... 3.3 ............79
 7.10 Women in labor force, ratio to men* ..................... 0.63 ..........108

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.5 ..........126
 8.02 Affordability of financial services ............................. 3.6 ..........113
 8.03 Financing through local equity market .................... 2.7 ..........111
 8.04 Ease of access to loans ......................................... 2.7 ............84
 8.05 Venture capital availability ....................................... 2.6 ............77
 8.06 Soundness of banks .............................................. 4.1 ..........114
 8.07 Regulation of securities exchanges ........................ 3.3 ..........119
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........113
 9.02 Firm-level technology absorption ............................ 4.1 ..........107
 9.03 FDI and technology transfer ................................... 4.0 ..........101
 9.04 Individuals using Internet, %* ................................. 7.0 ..........128
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.0 ..........135
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 1.9 ..........134
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 11.3 ..........111

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........108
 10.02 Foreign market size index, 1–7 (best)* .................... 3.4 ..........121
 10.03 GDP (PPP$ billions)* ............................................ 27.3 ..........113
 10.04 Exports as a percentage of GDP* ........................ 24.5 ..........111

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.2 ............98
 11.02 Local supplier quality .............................................. 3.8 ..........104
 11.03 State of cluster development .................................. 3.7 ............67
 11.04 Nature of competitive advantage ............................ 3.3 ............83
 11.05 Value chain breadth ................................................ 3.1 ..........124
 11.06 Control of international distribution ......................... 3.2 ..........116
 11.07 Production process sophistication .......................... 2.7 ..........130
 11.08 Extent of marketing ................................................ 3.7 ..........120
 11.09 Willingness to delegate authority ............................ 3.3 ..........114

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.3 ..........123
 12.02 Quality of scientific research institutions ................. 3.7 ............76
 12.03 Company spending on R&D ................................... 3.0 ............90
 12.04 University-industry collaboration in R&D ................. 3.2 ..........100
 12.05 Gov’t procurement of advanced tech products ...... 3.5 ............57
 12.06 Availability of scientists and engineers .................... 3.8 ............79
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.7 ..........105
 1.02 Intellectual property protection ............................... 3.6 ............89
 1.03 Diversion of public funds ........................................ 3.2 ............79
 1.04 Public trust in politicians ......................................... 3.3 ............52
 1.05 Irregular payments and bribes ................................ 2.8 ..........126
 1.06 Judicial independence ............................................ 3.8 ............73
 1.07 Favoritism in decisions of government officials ....... 3.3 ............56
 1.08 Wastefulness of government spending ................... 3.2 ............71
 1.09 Burden of government regulation ........................... 3.4 ............76
 1.10 Efficiency of legal framework in settling disputes .... 3.8 ............61
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............58
 1.12 Transparency of government policymaking ............. 3.8 ............94
 1.13 Business costs of terrorism .................................... 3.1 ..........132
 1.14 Business costs of crime and violence..................... 3.4 ..........117
 1.15 Organized crime ..................................................... 3.6 ..........123
 1.16 Reliability of police services .................................... 3.8 ............88
 1.17 Ethical behavior of firms ......................................... 3.7 ............83
 1.18 Strength of auditing and reporting standards ......... 3.4 ..........133
 1.19 Efficacy of corporate boards .................................. 4.0 ..........129
 1.20 Protection of minority shareholders’ interests ......... 3.4 ..........117
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.3 ..........116

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.2 ..........109
 2.02 Quality of roads ...................................................... 3.2 ..........106
 2.03 Quality of railroad infrastructure .............................. 2.1 ............88
 2.04 Quality of port infrastructure ................................... 2.5 ..........127
 2.05 Quality of air transport infrastructure....................... 3.3 ..........114
 2.06 Available airline seat km/week, millions* ............... 32.1 ..........108
 2.07 Quality of electricity supply ..................................... 3.2 ..........104
 2.08 Mobile telephone subscriptions/100 pop.* ......... 149.0 ............23
 2.09 Fixed-telephone lines/100 pop.* ............................. 1.0 ..........122

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.0 ............93
 3.02 Gross national savings, % GDP* .......................... 18.2 ............85
 3.03 Inflation, annual % change* .................................... 0.9 ..............1
 3.04 General government debt, % GDP* ..................... 31.5 ............39
 3.05 Country credit rating, 0–100 (best)* ...................... 18.4 ..........130

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 20,197.2 ............60
 4.02 Business impact of malaria .................................... 3.2 ............69
 4.03 Tuberculosis cases/100,000 pop.* ....................... 60.0 ............74
 4.04 Business impact of tuberculosis ............................. 4.0 ..........125
 4.05 HIV prevalence, % adult pop.* ............................... 0.9 ..........106
 4.06 Business impact of HIV/AIDS ................................. 3.9 ..........125
 4.07 Infant mortality, deaths/1,000 live births* .............. 77.6 ..........138
 4.08 Life expectancy, years* ......................................... 55.0 ..........131
 4.09 Quality of primary education ................................... 2.8 ..........120
 4.10 Primary education enrollment, net %* .................. 64.4 ..........137

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 44.9 ..........123
 5.02 Tertiary education enrollment, gross %*.................. 7.5 ..........121
 5.03 Quality of the education system ............................. 3.1 ..........109
 5.04 Quality of math and science education .................. 3.2 ..........110
 5.05 Quality of management schools ............................. 3.6 ..........109
 5.06 Internet access in schools ...................................... 3.5 ..........104
 5.07 Availability of specialized training services .............. 3.6 ..........108
 5.08 Extent of staff training ............................................ 3.2 ..........131

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.5 ..........113
 6.02 Extent of market dominance .................................. 4.2 ............30
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............69
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............81
 6.05 Total tax rate, % profits* ....................................... 48.3 ..........104

Mali

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.4
GDP (US$ billions) .......................................... 10.6
GDP per capita (US$) ................................. 24,876
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 ...................................................... 48 ..... 4.4
GCI 2014–2015 (out of 144) ..................................... 47 ......4.4
GCI 2013–2014 (out of 148) ..................................... 41 ......4.5
GCI 2012–2013 (out of 144) ..................................... 47 ......4.4

Basic requirements (20.0%) .......................................34 ......5.2
1st pillar: Institutions ................................................. 35 ......4.5
2nd pillar: Infrastructure ............................................ 43 ......4.7
3rd pillar: Macroeconomic environment .................... 43 ......5.2
4th pillar: Health and primary education ................... 25 ......6.3

Efficiency enhancers (50.0%) .....................................42 ......4.4
5th pillar: Higher education and training ................... 42 ......4.8
6th pillar: Goods market efficiency ............................ 42 ......4.6
7th pillar: Labor market efficiency ............................. 55 ......4.3
8th pillar: Financial market development ................... 40 ......4.4
9th pillar: Technological readiness ............................ 23 ......5.6
10th pillar: Market size............................................ 123 ......2.6

Innovation and sophistication factors (30.0%) ...........49 ......3.9
11th pillar: Business sophistication  .......................... 46 ......4.2
12th pillar: Innovation ............................................... 49 ......3.5

The most problematic factors for doing business

Inefficient government bureaucracy ...................................18.5

Access to financing ...........................................................16.1

Insufficient capacity to innovate .........................................13.9

Inadequately educated workforce ......................................12.3

Inadequate supply of infrastructure ....................................12.1

Corruption ...........................................................................6.1

Restrictive labor regulations .................................................4.9

Tax rates ..............................................................................4.9

Complexity of tax regulations ...............................................3.7

Poor work ethic in labor force ..............................................3.4

Policy instability ...................................................................1.8

Crime and theft ...................................................................0.9

Government instability/coups ..............................................0.9

Inflation ................................................................................0.6

Poor public health ...............................................................0.1

Foreign currency regulations ................................................0.0

Malta

 Malta        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 11 ..........123
 6.07 No. days to start a business* ............................... 34.5 ..........121
 6.08 Agricultural policy costs.......................................... 4.5 ............21
 6.09 Prevalence of non-tariff barriers .............................. 4.6 ............35
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.8 ............53
 6.12 Business impact of rules on FDI ............................. 5.2 ............20
 6.13 Burden of customs procedures .............................. 4.5 ............41
 6.14 Imports as a percentage of GDP* ...................... 153.3 ..............3
 6.15 Degree of customer orientation .............................. 4.1 ..........105
 6.16 Buyer sophistication ............................................... 3.4 ............64

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............37
 7.02 Flexibility of wage determination ............................. 5.1 ............64
 7.03 Hiring and firing practices ....................................... 3.8 ............76
 7.04 Redundancy costs, weeks of salary* ...................... 7.3 ............16
 7.05 Effect of taxation on incentives to work .................. 4.6 ............18
 7.06 Pay and productivity ............................................... 4.2 ............56
 7.07 Reliance on professional management ................... 4.1 ............75
 7.08 Country capacity to retain talent ............................. 4.1 ............32
 7.09 Country capacity to attract talent ........................... 4.3 ............21
 7.10 Women in labor force, ratio to men* ..................... 0.61 ..........116

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.4 ............25
 8.02 Affordability of financial services ............................. 5.2 ............23
 8.03 Financing through local equity market .................... 4.3 ............33
 8.04 Ease of access to loans ......................................... 3.8 ............16
 8.05 Venture capital availability ....................................... 2.9 ............55
 8.06 Soundness of banks .............................................. 6.0 ............15
 8.07 Regulation of securities exchanges ........................ 5.2 ............25
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.4 ............40
 9.02 Firm-level technology absorption ............................ 5.2 ............37
 9.03 FDI and technology transfer ................................... 5.1 ............19
 9.04 Individuals using Internet, %* ............................... 73.2 ............35
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 35.2 ............11
 9.06 Int’l Internet bandwidth, kb/s per user* ........... 1,178.8 ..............3
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 49.7 ............57

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.2 ..........128
 10.02 Foreign market size index, 1–7 (best)* .................... 4.0 ............95
 10.03 GDP (PPP$ billions)* ............................................ 14.1 ..........128
 10.04 Exports as a percentage of GDP* ...................... 139.0 ..............4

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.0 ............26
 11.02 Local supplier quality .............................................. 4.3 ............71
 11.03 State of cluster development .................................. 4.0 ............49
 11.04 Nature of competitive advantage ............................ 4.2 ............32
 11.05 Value chain breadth ................................................ 4.2 ............33
 11.06 Control of international distribution ......................... 3.8 ............64
 11.07 Production process sophistication .......................... 4.5 ............36
 11.08 Extent of marketing ................................................ 4.2 ............79
 11.09 Willingness to delegate authority ............................ 3.9 ............55

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.9 ............73
 12.02 Quality of scientific research institutions ................. 3.9 ............60
 12.03 Company spending on R&D ................................... 3.3 ............64
 12.04 University-industry collaboration in R&D ................. 3.9 ............51
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............50
 12.06 Availability of scientists and engineers .................... 4.0 ............68
 12.07 PCT patents, applications/million pop.* ................ 10.5 ............36

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.9 ............37
 1.02 Intellectual property protection ............................... 4.6 ............33
 1.03 Diversion of public funds ........................................ 4.2 ............39
 1.04 Public trust in politicians ......................................... 3.6 ............43
 1.05 Irregular payments and bribes ................................ 4.4 ............49
 1.06 Judicial independence ............................................ 4.8 ............37
 1.07 Favoritism in decisions of government officials ....... 3.1 ............68
 1.08 Wastefulness of government spending ................... 3.8 ............35
 1.09 Burden of government regulation ........................... 3.5 ............63
 1.10 Efficiency of legal framework in settling disputes .... 3.8 ............60
 1.11 Efficiency of legal framework in challenging regs. ... 3.8 ............49
 1.12 Transparency of government policymaking ............. 4.5 ............34
 1.13 Business costs of terrorism .................................... 5.7 ............44
 1.14 Business costs of crime and violence..................... 5.7 ............20
 1.15 Organized crime ..................................................... 6.0 ............22
 1.16 Reliability of police services .................................... 5.3 ............33
 1.17 Ethical behavior of firms ......................................... 4.3 ............40
 1.18 Strength of auditing and reporting standards ......... 5.7 ............20
 1.19 Efficacy of corporate boards .................................. 4.6 ............82
 1.20 Protection of minority shareholders’ interests ......... 4.9 ............29
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.9 ............50

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.4 ............54
 2.02 Quality of roads ...................................................... 3.4 ............91
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 5.2 ............29
 2.05 Quality of air transport infrastructure....................... 5.2 ............35
 2.06 Available airline seat km/week, millions* ............... 82.1 ............88
 2.07 Quality of electricity supply ..................................... 4.5 ............81
 2.08 Mobile telephone subscriptions/100 pop.* ......... 127.0 ............48
 2.09 Fixed-telephone lines/100 pop.* ........................... 53.6 ..............7

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.2 ............54
 3.02 Gross national savings, % GDP* .......................... 21.3 ............63
 3.03 Inflation, annual % change* .................................... 0.8 ..............1
 3.04 General government debt, % GDP* ..................... 68.1 ..........107
 3.05 Country credit rating, 0–100 (best)* ...................... 70.8 ............35

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 11.0 ............28
 4.04 Business impact of tuberculosis ............................. 6.2 ............38
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.1 ............37
 4.07 Infant mortality, deaths/1,000 live births* ................ 5.3 ............38
 4.08 Life expectancy, years* ......................................... 80.7 ............23
 4.09 Quality of primary education ................................... 5.1 ............20
 4.10 Primary education enrollment, net %* .................. 95.1 ............60

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 86.3 ............81
 5.02 Tertiary education enrollment, gross %*................ 41.2 ............64
 5.03 Quality of the education system ............................. 4.7 ............22
 5.04 Quality of math and science education .................. 5.0 ............23
 5.05 Quality of management schools ............................. 4.7 ............39
 5.06 Internet access in schools ...................................... 5.6 ............23
 5.07 Availability of specialized training services .............. 4.8 ............33
 5.08 Extent of staff training ............................................ 4.2 ............44

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.8 ............12
 6.02 Extent of market dominance .................................. 3.8 ............54
 6.03 Effectiveness of anti-monopoly policy ..................... 4.3 ............35
 6.04 Effect of taxation on incentives to invest ................. 4.6 ............19
 6.05 Total tax rate, % profits* ....................................... 41.6 ............87

Malta

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 3.6
GDP (US$ billions) ............................................ 5.1
GDP per capita (US$) ................................... 1,403
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 138 ..... 3.0
GCI 2014–2015 (out of 144) ................................... 141 ......3.0
GCI 2013–2014 (out of 148) ................................... 141 ......3.2
GCI 2012–2013 (out of 144) ................................... 134 ......3.3

Basic requirements (60.0%) .....................................134 ......3.3
1st pillar: Institutions ............................................... 139 ......2.6
2nd pillar: Infrastructure .......................................... 124 ......2.5
3rd pillar: Macroeconomic environment .................... 95 ......4.4
4th pillar: Health and primary education ................. 134 ......3.6

Efficiency enhancers (35.0%) ...................................139 ......2.7
5th pillar: Higher education and training ................. 140 ......2.1
6th pillar: Goods market efficiency .......................... 136 ......3.4
7th pillar: Labor market efficiency ........................... 136 ......3.2
8th pillar: Financial market development ................. 139 ......2.4
9th pillar: Technological readiness .......................... 121 ......2.7
10th pillar: Market size............................................ 124 ......2.6

Innovation and sophistication factors (5.0%) ...........140 ......2.5
11th pillar: Business sophistication  ........................ 140 ......2.7
12th pillar: Innovation ............................................. 140 ......2.2

The most problematic factors for doing business

Access to financing ...........................................................30.4

Corruption .........................................................................13.8

Inflation ................................................................................8.0

Inefficient government bureaucracy .....................................6.8

Inadequate supply of infrastructure ......................................6.3

Inadequately educated workforce ........................................6.0

Government instability/coups ..............................................5.6

Policy instability ...................................................................5.6

Poor work ethic in labor force ..............................................4.2

Tax rates ..............................................................................3.8

Insufficient capacity to innovate ...........................................2.3

Foreign currency regulations ................................................2.1

Poor public health ...............................................................2.0

Complexity of tax regulations ...............................................1.6

Crime and theft ...................................................................1.5

Restrictive labor regulations .................................................0.0

Mauritania

 Mauritania        Middle East, North Africa, and Pakistan

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ................................. 9.0 ............50
 6.08 Agricultural policy costs.......................................... 3.1 ..........121
 6.09 Prevalence of non-tariff barriers .............................. 3.2 ..........138
 6.10 Trade tariffs, % duty* ............................................ 10.4 ..........108
 6.11 Prevalence of foreign ownership ............................. 2.7 ..........137
 6.12 Business impact of rules on FDI ............................. 3.0 ..........136
 6.13 Burden of customs procedures .............................. 3.1 ..........125
 6.14 Imports as a percentage of GDP* ........................ 78.3 ............23
 6.15 Degree of customer orientation .............................. 3.6 ..........134
 6.16 Buyer sophistication ............................................... 2.1 ..........138

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.8 ..........117
 7.02 Flexibility of wage determination ............................. 4.5 ..........104
 7.03 Hiring and firing practices ....................................... 3.3 ..........112
 7.04 Redundancy costs, weeks of salary* .................... 10.4 ............38
 7.05 Effect of taxation on incentives to work .................. 3.9 ............57
 7.06 Pay and productivity ............................................... 2.2 ..........140
 7.07 Reliance on professional management ................... 2.1 ..........140
 7.08 Country capacity to retain talent ............................. 2.3 ..........130
 7.09 Country capacity to attract talent ........................... 2.6 ..........112
 7.10 Women in labor force, ratio to men* ..................... 0.37 ..........129

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 2.9 ..........137
 8.02 Affordability of financial services ............................. 3.2 ..........129
 8.03 Financing through local equity market .................... 2.1 ..........137
 8.04 Ease of access to loans ......................................... 2.0 ..........123
 8.05 Venture capital availability ....................................... 1.9 ..........134
 8.06 Soundness of banks .............................................. 3.0 ..........133
 8.07 Regulation of securities exchanges ........................ 2.2 ..........138
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.4 ............91
 9.02 Firm-level technology absorption ............................ 4.2 ..........104
 9.03 FDI and technology transfer ................................... 3.2 ..........136
 9.04 Individuals using Internet, %* ............................... 10.7 ..........123
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.2 ..........119
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 1.5 ..........137
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 14.4 ..........104

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.3 ..........126
 10.02 Foreign market size index, 1–7 (best)* .................... 3.5 ..........116
 10.03 GDP (PPP$ billions)* ............................................ 15.5 ..........125
 10.04 Exports as a percentage of GDP* ........................ 55.4 ............34

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.5 ..........136
 11.02 Local supplier quality .............................................. 2.8 ..........140
 11.03 State of cluster development .................................. 2.4 ..........138
 11.04 Nature of competitive advantage ............................ 2.3 ..........135
 11.05 Value chain breadth ................................................ 2.9 ..........136
 11.06 Control of international distribution ......................... 3.2 ..........113
 11.07 Production process sophistication .......................... 2.8 ..........128
 11.08 Extent of marketing ................................................ 2.4 ..........140
 11.09 Willingness to delegate authority ............................ 2.4 ..........139

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.6 ..........140
 12.02 Quality of scientific research institutions ................. 2.4 ..........132
 12.03 Company spending on R&D ................................... 2.1 ..........139
 12.04 University-industry collaboration in R&D ................. 2.0 ..........140
 12.05 Gov’t procurement of advanced tech products ...... 2.7 ..........124
 12.06 Availability of scientists and engineers .................... 2.8 ..........135
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.5 ..........138
 1.02 Intellectual property protection ............................... 2.1 ..........139
 1.03 Diversion of public funds ........................................ 2.1 ..........133
 1.04 Public trust in politicians ......................................... 2.3 ..........102
 1.05 Irregular payments and bribes ................................ 2.1 ..........140
 1.06 Judicial independence ............................................ 2.0 ..........135
 1.07 Favoritism in decisions of government officials ....... 2.5 ..........110
 1.08 Wastefulness of government spending ................... 2.6 ............99
 1.09 Burden of government regulation ........................... 3.2 ............93
 1.10 Efficiency of legal framework in settling disputes .... 2.5 ..........133
 1.11 Efficiency of legal framework in challenging regs. ... 2.3 ..........135
 1.12 Transparency of government policymaking ............. 2.7 ..........139
 1.13 Business costs of terrorism .................................... 3.9 ..........125
 1.14 Business costs of crime and violence..................... 4.4 ............82
 1.15 Organized crime ..................................................... 4.4 ............96
 1.16 Reliability of police services .................................... 3.0 ..........120
 1.17 Ethical behavior of firms ......................................... 2.4 ..........140
 1.18 Strength of auditing and reporting standards ......... 2.8 ..........139
 1.19 Efficacy of corporate boards .................................. 2.4 ..........140
 1.20 Protection of minority shareholders’ interests ......... 2.5 ..........140
 1.21 Strength of investor protection, 0–10 (best)* .......... 3.8 ..........129

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.4 ..........136
 2.02 Quality of roads ...................................................... 2.3 ..........134
 2.03 Quality of railroad infrastructure .............................. 2.1 ............91
 2.04 Quality of port infrastructure ................................... 2.7 ..........121
 2.05 Quality of air transport infrastructure....................... 2.5 ..........137
 2.06 Available airline seat km/week, millions* ............... 11.6 ..........129
 2.07 Quality of electricity supply ..................................... 3.1 ..........112
 2.08 Mobile telephone subscriptions/100 pop.* ........... 94.2 ..........104
 2.09 Fixed-telephone lines/100 pop.* ............................. 1.3 ..........118

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.6 ............84
 3.02 Gross national savings, % GDP* .......................... 20.0 ............72
 3.03 Inflation, annual % change* .................................... 3.5 ............68
 3.04 General government debt, % GDP* ..................... 59.1 ............95
 3.05 Country credit rating, 0–100 (best)* ...................... 19.6 ..........129

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 17,649.5 ............58
 4.02 Business impact of malaria .................................... 4.0 ............53
 4.03 Tuberculosis cases/100,000 pop.* ..................... 115.0 ............94
 4.04 Business impact of tuberculosis ............................. 3.4 ..........139
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 3.7 ..........131
 4.07 Infant mortality, deaths/1,000 live births* .............. 67.1 ..........133
 4.08 Life expectancy, years* ......................................... 61.5 ..........118
 4.09 Quality of primary education ................................... 2.1 ..........137
 4.10 Primary education enrollment, net %* .................. 73.1 ..........133

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 29.5 ..........136
 5.02 Tertiary education enrollment, gross %*.................. 5.4 ..........124
 5.03 Quality of the education system ............................. 2.5 ..........131
 5.04 Quality of math and science education .................. 2.9 ..........123
 5.05 Quality of management schools ............................. 3.2 ..........125
 5.06 Internet access in schools ...................................... 2.1 ..........137
 5.07 Availability of specialized training services .............. 2.9 ..........136
 5.08 Extent of staff training ............................................ 2.6 ..........140

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.0 ..........135
 6.02 Extent of market dominance .................................. 2.5 ..........136
 6.03 Effectiveness of anti-monopoly policy ..................... 2.5 ..........138
 6.04 Effect of taxation on incentives to invest ................. 3.0 ..........119
 6.05 Total tax rate, % profits* ....................................... 71.3 ..........135

Mauritania

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 1.3
GDP (US$ billions) .......................................... 13.2
GDP per capita (US$) ................................. 10,517
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 46 ..... 4.4
GCI 2014–2015 (out of 144) ..................................... 39 ......4.5
GCI 2013–2014 (out of 148) ..................................... 45 ......4.4
GCI 2012–2013 (out of 144) ..................................... 54 ......4.4

Basic requirements (36.2%) .......................................39 ......5.0
1st pillar: Institutions ................................................. 34 ......4.5
2nd pillar: Infrastructure ............................................ 37 ......4.8
3rd pillar: Macroeconomic environment .................... 73 ......4.7
4th pillar: Health and primary education ................... 42 ......6.1

Efficiency enhancers (50.0%) .....................................61 ......4.2
5th pillar: Higher education and training ................... 52 ......4.6
6th pillar: Goods market efficiency ............................ 25 ......4.9
7th pillar: Labor market efficiency ............................. 57 ......4.3
8th pillar: Financial market development ................... 34 ......4.4
9th pillar: Technological readiness ............................ 65 ......4.1
10th pillar: Market size............................................ 119 ......2.8

Innovation and sophistication factors (13.8%) ...........51 ......3.8
11th pillar: Business sophistication  .......................... 34 ......4.4
12th pillar: Innovation ............................................... 78 ......3.2

The most problematic factors for doing business

Inefficient government bureaucracy ...................................17.0

Insufficient capacity to innovate .........................................13.9

Inadequately educated workforce ......................................11.9

Access to financing ...........................................................10.4

Poor work ethic in labor force ............................................10.2

Inadequate supply of infrastructure ......................................9.8

Corruption ...........................................................................9.2

Restrictive labor regulations .................................................6.0

Inflation ................................................................................3.7

Policy instability ...................................................................3.5

Foreign currency regulations ................................................1.3

Crime and theft ...................................................................0.7

Government instability/coups ..............................................0.7

Tax rates ..............................................................................0.7

Complexity of tax regulations ...............................................0.6

Poor public health ...............................................................0.4

Mauritius

 Mauritius        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 6.0 ............28
 6.08 Agricultural policy costs.......................................... 4.2 ............37
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............58
 6.10 Trade tariffs, % duty* .............................................. 0.7 ..............3
 6.11 Prevalence of foreign ownership ............................. 4.6 ............64
 6.12 Business impact of rules on FDI ............................. 5.3 ............17
 6.13 Burden of customs procedures .............................. 4.7 ............32
 6.14 Imports as a percentage of GDP* ........................ 60.8 ............41
 6.15 Degree of customer orientation .............................. 4.9 ............45
 6.16 Buyer sophistication ............................................... 3.7 ............39

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............32
 7.02 Flexibility of wage determination ............................. 4.6 ..........100
 7.03 Hiring and firing practices ....................................... 4.2 ............43
 7.04 Redundancy costs, weeks of salary* .................... 10.6 ............39
 7.05 Effect of taxation on incentives to work .................. 5.2 ..............9
 7.06 Pay and productivity ............................................... 4.2 ............50
 7.07 Reliance on professional management ................... 4.3 ............66
 7.08 Country capacity to retain talent ............................. 3.4 ............73
 7.09 Country capacity to attract talent ........................... 4.0 ............34
 7.10 Women in labor force, ratio to men* ..................... 0.61 ..........114

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.2 ............33
 8.02 Affordability of financial services ............................. 4.9 ............39
 8.03 Financing through local equity market .................... 4.0 ............42
 8.04 Ease of access to loans ......................................... 3.5 ............31
 8.05 Venture capital availability ....................................... 2.8 ............63
 8.06 Soundness of banks .............................................. 5.5 ............41
 8.07 Regulation of securities exchanges ........................ 4.7 ............43
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............53
 9.02 Firm-level technology absorption ............................ 5.0 ............43
 9.03 FDI and technology transfer ................................... 4.4 ............68
 9.04 Individuals using Internet, %* ............................... 41.4 ............85
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 14.6 ............54
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 33.0 ............69
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 31.8 ............82

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.5 ..........120
 10.02 Foreign market size index, 1–7 (best)* .................... 3.7 ..........108
 10.03 GDP (PPP$ billions)* ............................................ 23.4 ..........118
 10.04 Exports as a percentage of GDP* ........................ 48.6 ............43

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.9 ............29
 11.02 Local supplier quality .............................................. 4.5 ............51
 11.03 State of cluster development .................................. 4.0 ............44
 11.04 Nature of competitive advantage ............................ 4.0 ............40
 11.05 Value chain breadth ................................................ 4.4 ............26
 11.06 Control of international distribution ......................... 4.4 ............28
 11.07 Production process sophistication .......................... 4.4 ............41
 11.08 Extent of marketing ................................................ 4.6 ............45
 11.09 Willingness to delegate authority ............................ 4.1 ............42

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.1 ............58
 12.02 Quality of scientific research institutions ................. 3.4 ............92
 12.03 Company spending on R&D ................................... 3.2 ............69
 12.04 University-industry collaboration in R&D ................. 3.2 ..........101
 12.05 Gov’t procurement of advanced tech products ...... 3.4 ............60
 12.06 Availability of scientists and engineers .................... 3.7 ............93
 12.07 PCT patents, applications/million pop.* .................. 1.5 ............62

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.1 ............32
 1.02 Intellectual property protection ............................... 4.4 ............41
 1.03 Diversion of public funds ........................................ 3.8 ............49
 1.04 Public trust in politicians ......................................... 2.9 ............73
 1.05 Irregular payments and bribes ................................ 4.7 ............43
 1.06 Judicial independence ............................................ 5.0 ............32
 1.07 Favoritism in decisions of government officials ....... 2.9 ............85
 1.08 Wastefulness of government spending ................... 3.6 ............46
 1.09 Burden of government regulation ........................... 3.9 ............29
 1.10 Efficiency of legal framework in settling disputes .... 4.9 ............23
 1.11 Efficiency of legal framework in challenging regs. ... 4.3 ............31
 1.12 Transparency of government policymaking ............. 4.8 ............28
 1.13 Business costs of terrorism .................................... 6.1 ............26
 1.14 Business costs of crime and violence..................... 5.2 ............43
 1.15 Organized crime ..................................................... 6.0 ............23
 1.16 Reliability of police services .................................... 4.5 ............50
 1.17 Ethical behavior of firms ......................................... 4.4 ............36
 1.18 Strength of auditing and reporting standards ......... 5.1 ............42
 1.19 Efficacy of corporate boards .................................. 5.1 ............41
 1.20 Protection of minority shareholders’ interests ......... 4.7 ............32
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.5 ............28

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.6 ............47
 2.02 Quality of roads ...................................................... 4.8 ............39
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.7 ............42
 2.05 Quality of air transport infrastructure....................... 5.1 ............40
 2.06 Available airline seat km/week, millions* ............. 171.7 ............69
 2.07 Quality of electricity supply ..................................... 5.5 ............45
 2.08 Mobile telephone subscriptions/100 pop.* ......... 132.2 ............41
 2.09 Fixed-telephone lines/100 pop.* ........................... 29.8 ............36

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.4 ............76
 3.02 Gross national savings, % GDP* .......................... 14.8 ..........102
 3.03 Inflation, annual % change* .................................... 3.0 ............49
 3.04 General government debt, % GDP* ..................... 52.8 ............86
 3.05 Country credit rating, 0–100 (best)* ...................... 55.6 ............60

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 21.0 ............45
 4.04 Business impact of tuberculosis ............................. 6.0 ............52
 4.05 HIV prevalence, % adult pop.* ............................... 1.1 ..........108
 4.06 Business impact of HIV/AIDS ................................. 5.6 ............70
 4.07 Infant mortality, deaths/1,000 live births* .............. 12.5 ............65
 4.08 Life expectancy, years* ......................................... 74.5 ............68
 4.09 Quality of primary education ................................... 4.4 ............48
 4.10 Primary education enrollment, net %* .................. 98.1 ............24

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 95.9 ............52
 5.02 Tertiary education enrollment, gross %*................ 41.2 ............65
 5.03 Quality of the education system ............................. 4.1 ............49
 5.04 Quality of math and science education .................. 4.4 ............50
 5.05 Quality of management schools ............................. 4.3 ............66
 5.06 Internet access in schools ...................................... 4.2 ............71
 5.07 Availability of specialized training services .............. 4.3 ............60
 5.08 Extent of staff training ............................................ 4.5 ............30

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............32
 6.02 Extent of market dominance .................................. 3.3 ..........106
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............45
 6.04 Effect of taxation on incentives to invest ................. 5.3 ..............9
 6.05 Total tax rate, % profits* ....................................... 24.5 ............23

Mauritius

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ...................................... 119.7
GDP (US$ billions) ..................................... 1,282.7
GDP per capita (US$) ................................. 10,715
GDP (PPP) as share (%) of world total ............ 1.98

Global Competitiveness Index

GCI 2015–2016 ...................................................... 57 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 61 ......4.3
GCI 2013–2014 (out of 148) ..................................... 55 ......4.3
GCI 2012–2013 (out of 144) ..................................... 53 ......4.4

Basic requirements (35.7%) .......................................73 ......4.5
1st pillar: Institutions ............................................... 109 ......3.3
2nd pillar: Infrastructure ............................................ 59 ......4.2
3rd pillar: Macroeconomic environment .................... 56 ......4.9
4th pillar: Health and primary education ................... 71 ......5.7

Efficiency enhancers (50.0%) .....................................53 ......4.3
5th pillar: Higher education and training ................... 86 ......4.0
6th pillar: Goods market efficiency ............................ 82 ......4.2
7th pillar: Labor market efficiency ........................... 114 ......3.8
8th pillar: Financial market development ................... 46 ......4.2
9th pillar: Technological readiness ............................ 73 ......3.8
10th pillar: Market size.............................................. 11 ......5.7

Innovation and sophistication factors (14.3%) ...........52 ......3.8
11th pillar: Business sophistication  .......................... 50 ......4.2
12th pillar: Innovation ............................................... 59 ......3.4

The most problematic factors for doing business

Corruption .........................................................................20.2

Inefficient government bureaucracy ...................................13.6

Crime and theft .................................................................13.3

Tax rates ............................................................................10.1

Complexity of tax regulations ...............................................8.4

Access to financing .............................................................8.3

Inadequate supply of infrastructure ......................................7.6

Restrictive labor regulations .................................................4.5

Insufficient capacity to innovate ...........................................4.0

Inadequately educated workforce ........................................3.6

Policy instability ...................................................................2.9

Poor work ethic in labor force ..............................................1.5

Inflation ................................................................................1.1

Foreign currency regulations ................................................0.6

Government instability/coups ..............................................0.3

Poor public health ...............................................................0.2

Mexico

 Mexico        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Mexico        Latin America and the Caribbean
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ................................. 6.3 ............35
 6.08 Agricultural policy costs.......................................... 3.0 ..........124
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............70
 6.10 Trade tariffs, % duty* .............................................. 8.5 ............94
 6.11 Prevalence of foreign ownership ............................. 5.3 ............27
 6.12 Business impact of rules on FDI ............................. 4.9 ............41
 6.13 Burden of customs procedures .............................. 4.0 ............70
 6.14 Imports as a percentage of GDP* ........................ 34.6 ............96
 6.15 Degree of customer orientation .............................. 4.8 ............53
 6.16 Buyer sophistication ............................................... 3.4 ............65

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.6 ............46
 7.02 Flexibility of wage determination ............................. 5.1 ............63
 7.03 Hiring and firing practices ....................................... 3.5 ............94
 7.04 Redundancy costs, weeks of salary* .................... 22.0 ..........101
 7.05 Effect of taxation on incentives to work .................. 3.2 ..........114
 7.06 Pay and productivity ............................................... 3.8 ............84
 7.07 Reliance on professional management ................... 4.2 ............69
 7.08 Country capacity to retain talent ............................. 3.5 ............69
 7.09 Country capacity to attract talent ........................... 3.4 ............68
 7.10 Women in labor force, ratio to men* ..................... 0.58 ..........119

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............71
 8.02 Affordability of financial services ............................. 3.7 ..........105
 8.03 Financing through local equity market .................... 3.6 ............63
 8.04 Ease of access to loans ......................................... 2.4 ..........106
 8.05 Venture capital availability ....................................... 2.8 ............65
 8.06 Soundness of banks .............................................. 5.5 ............44
 8.07 Regulation of securities exchanges ........................ 4.8 ............41
 8.08 Legal rights index, 0–12 (best)* ................................. 8 ............17

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............58
 9.02 Firm-level technology absorption ............................ 4.6 ............68
 9.03 FDI and technology transfer ................................... 5.1 ............20
 9.04 Individuals using Internet, %* ............................... 44.4 ............78
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 11.6 ............62
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 20.9 ............85
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 37.5 ............74

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.5 ............11
 10.02 Foreign market size index, 1–7 (best)* .................... 6.0 ............16
 10.03 GDP (PPP$ billions)* ....................................... 2,140.6 ............11
 10.04 Exports as a percentage of GDP* ........................ 32.6 ............87

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............50
 11.02 Local supplier quality .............................................. 4.7 ............42
 11.03 State of cluster development .................................. 4.2 ............34
 11.04 Nature of competitive advantage ............................ 3.3 ............79
 11.05 Value chain breadth ................................................ 4.2 ............36
 11.06 Control of international distribution ......................... 4.0 ............52
 11.07 Production process sophistication .......................... 4.3 ............42
 11.08 Extent of marketing ................................................ 4.5 ............57
 11.09 Willingness to delegate authority ............................ 3.8 ............66

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............66
 12.02 Quality of scientific research institutions ................. 4.1 ............47
 12.03 Company spending on R&D ................................... 3.2 ............73
 12.04 University-industry collaboration in R&D ................. 4.0 ............43
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............88
 12.06 Availability of scientists and engineers .................... 4.1 ............63
 12.07 PCT patents, applications/million pop.* .................. 1.9 ............57

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.0 ............88
 1.02 Intellectual property protection ............................... 3.8 ............76
 1.03 Diversion of public funds ........................................ 2.3 ..........125
 1.04 Public trust in politicians ......................................... 2.0 ..........124
 1.05 Irregular payments and bribes ................................ 3.3 ..........103
 1.06 Judicial independence ............................................ 3.2 ..........100
 1.07 Favoritism in decisions of government officials ....... 2.4 ..........117
 1.08 Wastefulness of government spending ................... 2.6 ............98
 1.09 Burden of government regulation ........................... 2.8 ..........123
 1.10 Efficiency of legal framework in settling disputes .... 3.1 ..........105
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ..........102
 1.12 Transparency of government policymaking ............. 4.1 ............72
 1.13 Business costs of terrorism .................................... 4.8 ............92
 1.14 Business costs of crime and violence..................... 2.7 ..........135
 1.15 Organized crime ..................................................... 2.6 ..........136
 1.16 Reliability of police services .................................... 2.8 ..........127
 1.17 Ethical behavior of firms ......................................... 3.5 ..........111
 1.18 Strength of auditing and reporting standards ......... 5.0 ............51
 1.19 Efficacy of corporate boards .................................. 4.8 ............69
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............56
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.1 ............65
 2.02 Quality of roads ...................................................... 4.3 ............54
 2.03 Quality of railroad infrastructure .............................. 2.8 ............61
 2.04 Quality of port infrastructure ................................... 4.3 ............57
 2.05 Quality of air transport infrastructure....................... 4.7 ............55
 2.06 Available airline seat km/week, millions* .......... 2,115.4 ............21
 2.07 Quality of electricity supply ..................................... 4.7 ............73
 2.08 Mobile telephone subscriptions/100 pop.* ........... 82.5 ..........112
 2.09 Fixed-telephone lines/100 pop.* ........................... 17.0 ............66

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.6 ..........105
 3.02 Gross national savings, % GDP* .......................... 19.9 ............73
 3.03 Inflation, annual % change* .................................... 4.0 ............84
 3.04 General government debt, % GDP* ..................... 50.1 ............84
 3.05 Country credit rating, 0–100 (best)* ...................... 70.8 ............34

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.8 ............16
 4.02 Business impact of malaria .................................... 6.5 ..............3
 4.03 Tuberculosis cases/100,000 pop.* ....................... 21.0 ............45
 4.04 Business impact of tuberculosis ............................. 6.2 ............42
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.7 ............64
 4.07 Infant mortality, deaths/1,000 live births* .............. 12.5 ............65
 4.08 Life expectancy, years* ......................................... 77.4 ............39
 4.09 Quality of primary education ................................... 2.9 ..........116
 4.10 Primary education enrollment, net %* .................. 96.1 ............50

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 85.7 ............84
 5.02 Tertiary education enrollment, gross %*................ 29.0 ............78
 5.03 Quality of the education system ............................. 2.8 ..........117
 5.04 Quality of math and science education .................. 2.8 ..........126
 5.05 Quality of management schools ............................. 4.2 ............68
 5.06 Internet access in schools ...................................... 3.9 ............90
 5.07 Availability of specialized training services .............. 4.3 ............59
 5.08 Extent of staff training ............................................ 3.9 ............79

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.2 ............59
 6.02 Extent of market dominance .................................. 3.3 ..........103
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............67
 6.04 Effect of taxation on incentives to invest ................. 3.1 ..........114
 6.05 Total tax rate, % profits* ....................................... 51.8 ..........115

Mexico

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 3.6
GDP (US$ billions) ............................................ 7.9
GDP per capita (US$) ................................... 2,233
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 84 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 82 ......4.0
GCI 2013–2014 (out of 148) ..................................... 89 ......3.9
GCI 2012–2013 (out of 144) ..................................... 87 ......3.9

Basic requirements (55.3%) .......................................89 ......4.3
1st pillar: Institutions ............................................... 123 ......3.2
2nd pillar: Infrastructure ............................................ 83 ......3.7
3rd pillar: Macroeconomic environment .................... 55 ......4.9
4th pillar: Health and primary education ................... 91 ......5.4

Efficiency enhancers (38.5%) .....................................94 ......3.8
5th pillar: Higher education and training ................... 79 ......4.1
6th pillar: Goods market efficiency .......................... 103 ......4.1
7th pillar: Labor market efficiency ............................. 85 ......4.1
8th pillar: Financial market development ................. 115 ......3.3
9th pillar: Technological readiness ............................ 53 ......4.4
10th pillar: Market size............................................ 121 ......2.7

Innovation and sophistication factors (6.2%) ...........128 ......2.9
11th pillar: Business sophistication  ........................ 127 ......3.3
12th pillar: Innovation ............................................. 130 ......2.6

The most problematic factors for doing business

Corruption .........................................................................20.1

Policy instability .................................................................12.8

Inefficient government bureaucracy .....................................9.0

Government instability/coups ..............................................8.4

Access to financing .............................................................8.1

Inadequately educated workforce ........................................8.1

Inadequate supply of infrastructure ......................................6.2

Inflation ................................................................................5.9

Complexity of tax regulations ...............................................4.7

Tax rates ..............................................................................4.4

Poor work ethic in labor force ..............................................3.2

Foreign currency regulations ................................................3.1

Restrictive labor regulations .................................................2.2

Insufficient capacity to innovate ...........................................2.1

Crime and theft ...................................................................1.5

Poor public health ...............................................................0.2

Moldova

 Moldova        Commonwealth of Independent States

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Moldova        Commonwealth of Independent States
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 6.0 ............28
 6.08 Agricultural policy costs.......................................... 2.9 ..........131
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............71
 6.10 Trade tariffs, % duty* .............................................. 3.2 ............48
 6.11 Prevalence of foreign ownership ............................. 3.6 ..........117
 6.12 Business impact of rules on FDI ............................. 4.2 ............95
 6.13 Burden of customs procedures .............................. 3.7 ............84
 6.14 Imports as a percentage of GDP* ........................ 79.1 ............21
 6.15 Degree of customer orientation .............................. 4.1 ..........101
 6.16 Buyer sophistication ............................................... 2.9 ..........113

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............93
 7.02 Flexibility of wage determination ............................. 5.5 ............29
 7.03 Hiring and firing practices ....................................... 3.5 ..........100
 7.04 Redundancy costs, weeks of salary* .................... 22.6 ..........103
 7.05 Effect of taxation on incentives to work .................. 3.2 ..........111
 7.06 Pay and productivity ............................................... 4.2 ............58
 7.07 Reliance on professional management ................... 3.6 ..........111
 7.08 Country capacity to retain talent ............................. 1.9 ..........137
 7.09 Country capacity to attract talent ........................... 1.7 ..........138
 7.10 Women in labor force, ratio to men* ..................... 0.90 ............32

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........109
 8.02 Affordability of financial services ............................. 3.7 ..........102
 8.03 Financing through local equity market .................... 2.5 ..........121
 8.04 Ease of access to loans ......................................... 2.4 ..........103
 8.05 Venture capital availability ....................................... 2.1 ..........123
 8.06 Soundness of banks .............................................. 3.1 ..........132
 8.07 Regulation of securities exchanges ........................ 2.8 ..........129
 8.08 Legal rights index, 0–12 (best)* ................................. 8 ............17

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.4 ............92
 9.02 Firm-level technology absorption ............................ 4.1 ..........109
 9.03 FDI and technology transfer ................................... 4.0 ............99
 9.04 Individuals using Internet, %* ............................... 46.6 ............74
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 14.7 ............52
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 152.4 ............18
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 49.4 ............59

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.4 ..........122
 10.02 Foreign market size index, 1–7 (best)* .................... 3.4 ..........118
 10.03 GDP (PPP$ billions)* ............................................ 17.7 ..........124
 10.04 Exports as a percentage of GDP* ........................ 43.2 ............56

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.7 ..........126
 11.02 Local supplier quality .............................................. 3.7 ..........115
 11.03 State of cluster development .................................. 2.3 ..........140
 11.04 Nature of competitive advantage ............................ 2.6 ..........130
 11.05 Value chain breadth ................................................ 3.5 ............97
 11.06 Control of international distribution ......................... 3.3 ..........112
 11.07 Production process sophistication .......................... 3.1 ..........114
 11.08 Extent of marketing ................................................ 3.9 ..........103
 11.09 Willingness to delegate authority ............................ 3.4 ..........100

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.4 ..........115
 12.02 Quality of scientific research institutions ................. 2.7 ..........124
 12.03 Company spending on R&D ................................... 2.3 ..........135
 12.04 University-industry collaboration in R&D ................. 2.7 ..........123
 12.05 Gov’t procurement of advanced tech products ...... 2.5 ..........134
 12.06 Availability of scientists and engineers .................... 2.9 ..........132
 12.07 PCT patents, applications/million pop.* .................. 1.2 ............67

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.2 ..........126
 1.02 Intellectual property protection ............................... 3.1 ..........116
 1.03 Diversion of public funds ........................................ 2.3 ..........126
 1.04 Public trust in politicians ......................................... 2.1 ..........117
 1.05 Irregular payments and bribes ................................ 3.0 ..........113
 1.06 Judicial independence ............................................ 2.1 ..........134
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........131
 1.08 Wastefulness of government spending ................... 2.6 ..........101
 1.09 Burden of government regulation ........................... 3.0 ..........108
 1.10 Efficiency of legal framework in settling disputes .... 2.5 ..........134
 1.11 Efficiency of legal framework in challenging regs. ... 2.3 ..........136
 1.12 Transparency of government policymaking ............. 3.9 ............81
 1.13 Business costs of terrorism .................................... 5.7 ............45
 1.14 Business costs of crime and violence..................... 4.9 ............57
 1.15 Organized crime ..................................................... 4.6 ............84
 1.16 Reliability of police services .................................... 3.1 ..........115
 1.17 Ethical behavior of firms ......................................... 3.3 ..........120
 1.18 Strength of auditing and reporting standards ......... 3.9 ..........113
 1.19 Efficacy of corporate boards .................................. 4.3 ............97
 1.20 Protection of minority shareholders’ interests ......... 3.3 ..........127
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.5 ............97
 2.02 Quality of roads ...................................................... 2.4 ..........133
 2.03 Quality of railroad infrastructure .............................. 2.7 ............63
 2.04 Quality of port infrastructure ................................... 2.2 ..........129
 2.05 Quality of air transport infrastructure....................... 3.8 ............91
 2.06 Available airline seat km/week, millions* ............... 31.6 ..........110
 2.07 Quality of electricity supply ..................................... 4.4 ............83
 2.08 Mobile telephone subscriptions/100 pop.* ......... 108.0 ............80
 2.09 Fixed-telephone lines/100 pop.* ........................... 35.2 ............30

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.7 ............43
 3.02 Gross national savings, % GDP* .......................... 19.1 ............77
 3.03 Inflation, annual % change* .................................... 5.1 ..........100
 3.04 General government debt, % GDP* ..................... 31.5 ............40
 3.05 Country credit rating, 0–100 (best)* ...................... 28.6 ..........109

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ..................... 159.0 ..........108
 4.04 Business impact of tuberculosis ............................. 5.1 ............87
 4.05 HIV prevalence, % adult pop.* ............................... 0.6 ............92
 4.06 Business impact of HIV/AIDS ................................. 5.9 ............53
 4.07 Infant mortality, deaths/1,000 live births* .............. 13.3 ............70
 4.08 Life expectancy, years* ......................................... 68.8 ............98
 4.09 Quality of primary education ................................... 3.9 ............77
 4.10 Primary education enrollment, net %* .................. 87.9 ..........108

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 88.3 ............75
 5.02 Tertiary education enrollment, gross %*................ 41.3 ............63
 5.03 Quality of the education system ............................. 3.2 ............97
 5.04 Quality of math and science education .................. 3.9 ............80
 5.05 Quality of management schools ............................. 3.3 ..........118
 5.06 Internet access in schools ...................................... 4.5 ............59
 5.07 Availability of specialized training services .............. 3.5 ..........115
 5.08 Extent of staff training ............................................ 3.3 ..........121

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........103
 6.02 Extent of market dominance .................................. 3.0 ..........124
 6.03 Effectiveness of anti-monopoly policy ..................... 2.8 ..........135
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............92
 6.05 Total tax rate, % profits* ....................................... 39.7 ............78

Moldova

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.9
GDP (US$ billions) .......................................... 12.0
GDP per capita (US$) ................................... 4,096
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 104 ..... 3.8
GCI 2014–2015 (out of 144) ..................................... 98 ......3.8
GCI 2013–2014 (out of 148) ................................... 107 ......3.7
GCI 2012–2013 (out of 144) ..................................... 93 ......3.9

Basic requirements (49.8%) .....................................112 ......3.8
1st pillar: Institutions ................................................. 95 ......3.6
2nd pillar: Infrastructure .......................................... 112 ......2.9
3rd pillar: Macroeconomic environment .................. 133 ......3.2
4th pillar: Health and primary education ................... 69 ......5.7

Efficiency enhancers (42.6%) .....................................80 ......3.9
5th pillar: Higher education and training ................... 62 ......4.5
6th pillar: Goods market efficiency ............................ 79 ......4.2
7th pillar: Labor market efficiency ............................. 41 ......4.5
8th pillar: Financial market development ................. 125 ......3.0
9th pillar: Technological readiness ............................ 67 ......4.0
10th pillar: Market size............................................ 100 ......3.0

Innovation and sophistication factors (7.5%) ...........107 ......3.3
11th pillar: Business sophistication  ........................ 113 ......3.5
12th pillar: Innovation ............................................... 97 ......3.1

The most problematic factors for doing business

Government instability/coups ............................................13.8

Inefficient government bureaucracy ...................................11.3

Access to financing ...........................................................10.3

Inflation ................................................................................9.6

Inadequately educated workforce ........................................8.3

Policy instability ...................................................................8.3

Foreign currency regulations ................................................7.9

Corruption ...........................................................................6.6

Tax rates ..............................................................................5.7

Complexity of tax regulations ...............................................5.2

Inadequate supply of infrastructure ......................................4.4

Poor work ethic in labor force ..............................................3.6

Insufficient capacity to innovate ...........................................2.6

Restrictive labor regulations .................................................1.9

Poor public health ...............................................................0.4

Crime and theft ...................................................................0.0

Mongolia

 Mongolia        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ............................... 11.0 ............59
 6.08 Agricultural policy costs.......................................... 3.7 ............84
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............56
 6.10 Trade tariffs, % duty* .............................................. 4.0 ............55
 6.11 Prevalence of foreign ownership ............................. 4.4 ............81
 6.12 Business impact of rules on FDI ............................. 4.1 ..........103
 6.13 Burden of customs procedures .............................. 3.7 ............86
 6.14 Imports as a percentage of GDP* ........................ 61.6 ............39
 6.15 Degree of customer orientation .............................. 4.3 ............88
 6.16 Buyer sophistication ............................................... 3.1 ............90

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............67
 7.02 Flexibility of wage determination ............................. 5.9 ..............9
 7.03 Hiring and firing practices ....................................... 4.0 ............58
 7.04 Redundancy costs, weeks of salary* ...................... 8.6 ............20
 7.05 Effect of taxation on incentives to work .................. 3.5 ............97
 7.06 Pay and productivity ............................................... 4.4 ............39
 7.07 Reliance on professional management ................... 3.7 ..........100
 7.08 Country capacity to retain talent ............................. 2.8 ..........112
 7.09 Country capacity to attract talent ........................... 2.8 ..........104
 7.10 Women in labor force, ratio to men* ..................... 0.83 ............61

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........111
 8.02 Affordability of financial services ............................. 3.5 ..........119
 8.03 Financing through local equity market .................... 2.8 ..........110
 8.04 Ease of access to loans ......................................... 1.5 ..........139
 8.05 Venture capital availability ....................................... 1.8 ..........137
 8.06 Soundness of banks .............................................. 3.9 ..........119
 8.07 Regulation of securities exchanges ........................ 2.9 ..........127
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.4 ............88
 9.02 Firm-level technology absorption ............................ 4.7 ............64
 9.03 FDI and technology transfer ................................... 4.3 ............78
 9.04 Individuals using Internet, %* ............................... 27.0 ............99
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 6.8 ............77
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 90.0 ............34
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 57.6 ............50

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ..........101
 10.02 Foreign market size index, 1–7 (best)* .................... 3.9 ............96
 10.03 GDP (PPP$ billions)* ............................................ 34.8 ..........101
 10.04 Exports as a percentage of GDP* ........................ 53.0 ............39

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.7 ..........128
 11.02 Local supplier quality .............................................. 3.7 ..........118
 11.03 State of cluster development .................................. 2.9 ..........130
 11.04 Nature of competitive advantage ............................ 3.4 ............69
 11.05 Value chain breadth ................................................ 3.3 ..........115
 11.06 Control of international distribution ......................... 3.1 ..........122
 11.07 Production process sophistication .......................... 3.4 ............98
 11.08 Extent of marketing ................................................ 4.3 ............69
 11.09 Willingness to delegate authority ............................ 3.3 ..........116

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............64
 12.02 Quality of scientific research institutions ................. 3.0 ..........108
 12.03 Company spending on R&D ................................... 3.3 ............61
 12.04 University-industry collaboration in R&D ................. 3.0 ..........113
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ............79
 12.06 Availability of scientists and engineers .................... 4.1 ............60
 12.07 PCT patents, applications/million pop.* .................. 0.7 ............74

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.7 ..........111
 1.02 Intellectual property protection ............................... 3.2 ..........109
 1.03 Diversion of public funds ........................................ 2.9 ............95
 1.04 Public trust in politicians ......................................... 2.0 ..........121
 1.05 Irregular payments and bribes ................................ 3.8 ............77
 1.06 Judicial independence ............................................ 3.1 ..........102
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........129
 1.08 Wastefulness of government spending ................... 2.3 ..........120
 1.09 Burden of government regulation ........................... 3.2 ............92
 1.10 Efficiency of legal framework in settling disputes .... 3.4 ............86
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ............98
 1.12 Transparency of government policymaking ............. 4.1 ............69
 1.13 Business costs of terrorism .................................... 6.4 ..............5
 1.14 Business costs of crime and violence..................... 5.2 ............45
 1.15 Organized crime ..................................................... 5.4 ............46
 1.16 Reliability of police services .................................... 3.7 ............92
 1.17 Ethical behavior of firms ......................................... 3.6 ............97
 1.18 Strength of auditing and reporting standards ......... 3.6 ..........127
 1.19 Efficacy of corporate boards .................................. 3.8 ..........136
 1.20 Protection of minority shareholders’ interests ......... 3.3 ..........125
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.8 ............14

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.3 ..........107
 2.02 Quality of roads ...................................................... 2.8 ..........118
 2.03 Quality of railroad infrastructure .............................. 2.5 ............73
 2.04 Quality of port infrastructure ................................... 1.4 ..........139
 2.05 Quality of air transport infrastructure....................... 3.2 ..........120
 2.06 Available airline seat km/week, millions* ............... 24.1 ..........116
 2.07 Quality of electricity supply ..................................... 3.7 ............99
 2.08 Mobile telephone subscriptions/100 pop.* ......... 105.1 ............87
 2.09 Fixed-telephone lines/100 pop.* ............................. 7.9 ............92

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ............... –11.0 ..........138
 3.02 Gross national savings, % GDP* .......................... 24.3 ............44
 3.03 Inflation, annual % change* .................................. 12.9 ..........135
 3.04 General government debt, % GDP* ..................... 76.5 ..........115
 3.05 Country credit rating, 0–100 (best)* ...................... 32.5 ............93

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ..................... 181.0 ..........116
 4.04 Business impact of tuberculosis ............................. 5.4 ............78
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.8 ............57
 4.07 Infant mortality, deaths/1,000 live births* .............. 26.4 ............97
 4.08 Life expectancy, years* ......................................... 67.5 ..........103
 4.09 Quality of primary education ................................... 4.3 ............50
 4.10 Primary education enrollment, net %* .................. 94.7 ............68

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 91.6 ............68
 5.02 Tertiary education enrollment, gross %*................ 62.3 ............36
 5.03 Quality of the education system ............................. 3.0 ..........111
 5.04 Quality of math and science education .................. 4.7 ............34
 5.05 Quality of management schools ............................. 3.0 ..........133
 5.06 Internet access in schools ...................................... 4.7 ............51
 5.07 Availability of specialized training services .............. 3.2 ..........125
 5.08 Extent of staff training ............................................ 3.9 ............80

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............78
 6.02 Extent of market dominance .................................. 2.5 ..........137
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........120
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............55
 6.05 Total tax rate, % profits* ....................................... 24.4 ............22

Mongolia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.6
GDP (US$ billions) ............................................ 4.5
GDP per capita (US$) ................................... 7,149
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 ...................................................... 70 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 67 ......4.2
GCI 2013–2014 (out of 148) ..................................... 67 ......4.2
GCI 2012–2013 (out of 144) ..................................... 72 ......4.1

Basic requirements (40.0%) .......................................58 ......4.7
1st pillar: Institutions ................................................. 70 ......3.9
2nd pillar: Infrastructure ............................................ 73 ......4.0
3rd pillar: Macroeconomic environment .................... 79 ......4.6
4th pillar: Health and primary education ................... 33 ......6.2

Efficiency enhancers (50.0%) .....................................75 ......4.0
5th pillar: Higher education and training ................... 54 ......4.6
6th pillar: Goods market efficiency ............................ 70 ......4.3
7th pillar: Labor market efficiency ............................. 74 ......4.2
8th pillar: Financial market development ................... 44 ......4.3
9th pillar: Technological readiness ............................ 55 ......4.3
10th pillar: Market size............................................ 131 ......2.2

Innovation and sophistication factors (10.0%) ...........86 ......3.4
11th pillar: Business sophistication  ........................ 102 ......3.6
12th pillar: Innovation ............................................... 69 ......3.3

The most problematic factors for doing business

Access to financing ...........................................................18.0

Inefficient government bureaucracy ...................................11.8

Inadequate supply of infrastructure ....................................10.1

Tax rates ..............................................................................9.5

Corruption ...........................................................................8.2

Poor work ethic in labor force ..............................................7.8

Inadequately educated workforce ........................................7.2

Insufficient capacity to innovate ...........................................7.0

Restrictive labor regulations .................................................5.1

Complexity of tax regulations ...............................................5.1

Policy instability ...................................................................3.8

Crime and theft ...................................................................3.7

Foreign currency regulations ................................................0.9

Inflation ................................................................................0.9

Poor public health ...............................................................0.6

Government instability/coups ..............................................0.3

Montenegro

 Montenegro        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Montenegro        Emerging and Developing Europe
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 10.0 ............53
 6.08 Agricultural policy costs.......................................... 4.1 ............40
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............61
 6.10 Trade tariffs, % duty* .............................................. 3.1 ............47
 6.11 Prevalence of foreign ownership ............................. 4.3 ............87
 6.12 Business impact of rules on FDI ............................. 4.2 ............94
 6.13 Burden of customs procedures .............................. 4.0 ............66
 6.14 Imports as a percentage of GDP* ........................ 62.7 ............38
 6.15 Degree of customer orientation .............................. 4.2 ............98
 6.16 Buyer sophistication ............................................... 3.0 ..........102

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.9 ..........113
 7.02 Flexibility of wage determination ............................. 5.1 ............61
 7.03 Hiring and firing practices ....................................... 3.8 ............72
 7.04 Redundancy costs, weeks of salary* .................... 11.2 ............42
 7.05 Effect of taxation on incentives to work .................. 3.8 ............67
 7.06 Pay and productivity ............................................... 3.8 ............79
 7.07 Reliance on professional management ................... 3.6 ..........112
 7.08 Country capacity to retain talent ............................. 3.2 ............92
 7.09 Country capacity to attract talent ........................... 2.8 ..........103
 7.10 Women in labor force, ratio to men* ..................... 0.79 ............76

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............93
 8.02 Affordability of financial services ............................. 4.0 ............76
 8.03 Financing through local equity market .................... 3.3 ............79
 8.04 Ease of access to loans ......................................... 3.0 ............50
 8.05 Venture capital availability ....................................... 2.8 ............64
 8.06 Soundness of banks .............................................. 4.2 ..........108
 8.07 Regulation of securities exchanges ........................ 4.0 ............84
 8.08 Legal rights index, 0–12 (best)* ............................... 12 ..............1

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............74
 9.02 Firm-level technology absorption ............................ 4.4 ............88
 9.03 FDI and technology transfer ................................... 4.4 ............72
 9.04 Individuals using Internet, %* ............................... 61.0 ............54
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 15.2 ............51
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 77.0 ............36
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 31.0 ............84

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.9 ..........131
 10.02 Foreign market size index, 1–7 (best)* .................... 3.0 ..........128
 10.03 GDP (PPP$ billions)* .............................................. 9.4 ..........131
 10.04 Exports as a percentage of GDP* ........................ 40.7 ............63

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.0 ..........110
 11.02 Local supplier quality .............................................. 3.9 ............94
 11.03 State of cluster development .................................. 2.9 ..........126
 11.04 Nature of competitive advantage ............................ 3.3 ............78
 11.05 Value chain breadth ................................................ 3.7 ............80
 11.06 Control of international distribution ......................... 3.7 ............79
 11.07 Production process sophistication .......................... 3.4 ..........102
 11.08 Extent of marketing ................................................ 3.9 ..........101
 11.09 Willingness to delegate authority ............................ 3.7 ............73

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ..........100
 12.02 Quality of scientific research institutions ................. 3.8 ............65
 12.03 Company spending on R&D ................................... 3.1 ............77
 12.04 University-industry collaboration in R&D ................. 3.9 ............46
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ............77
 12.06 Availability of scientists and engineers .................... 4.0 ............65
 12.07 PCT patents, applications/million pop.* .................. 0.8 ............71

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............81
 1.02 Intellectual property protection ............................... 3.7 ............85
 1.03 Diversion of public funds ........................................ 3.6 ............57
 1.04 Public trust in politicians ......................................... 3.3 ............56
 1.05 Irregular payments and bribes ................................ 4.2 ............57
 1.06 Judicial independence ............................................ 3.4 ............88
 1.07 Favoritism in decisions of government officials ....... 3.3 ............59
 1.08 Wastefulness of government spending ................... 3.4 ............57
 1.09 Burden of government regulation ........................... 3.6 ............48
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............75
 1.11 Efficiency of legal framework in challenging regs. ... 3.3 ............84
 1.12 Transparency of government policymaking ............. 4.2 ............56
 1.13 Business costs of terrorism .................................... 5.5 ............60
 1.14 Business costs of crime and violence..................... 4.5 ............74
 1.15 Organized crime ..................................................... 4.5 ............85
 1.16 Reliability of police services .................................... 4.3 ............58
 1.17 Ethical behavior of firms ......................................... 3.9 ............69
 1.18 Strength of auditing and reporting standards ......... 4.0 ..........110
 1.19 Efficacy of corporate boards .................................. 4.0 ..........126
 1.20 Protection of minority shareholders’ interests ......... 3.7 ..........102
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.1 ............42

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.5 ............96
 2.02 Quality of roads ...................................................... 3.2 ..........103
 2.03 Quality of railroad infrastructure .............................. 2.8 ............58
 2.04 Quality of port infrastructure ................................... 4.2 ............61
 2.05 Quality of air transport infrastructure....................... 4.2 ............73
 2.06 Available airline seat km/week, millions* ............... 19.1 ..........122
 2.07 Quality of electricity supply ..................................... 4.0 ............91
 2.08 Mobile telephone subscriptions/100 pop.* ......... 163.0 ..............9
 2.09 Fixed-telephone lines/100 pop.* ........................... 26.5 ............39

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.8 ............30
 3.02 Gross national savings, % GDP* ............................ 2.3 ..........135
 3.03 Inflation, annual % change* .................................. –0.7 ............87
 3.04 General government debt, % GDP* ..................... 58.4 ............93
 3.05 Country credit rating, 0–100 (best)* ...................... 37.7 ............83

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 21.0 ............45
 4.04 Business impact of tuberculosis ............................. 5.9 ............62
 4.05 HIV prevalence, % adult pop.* ............................... 0.0 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.9 ............55
 4.07 Infant mortality, deaths/1,000 live births* ................ 4.9 ............34
 4.08 Life expectancy, years* ......................................... 74.8 ............62
 4.09 Quality of primary education ................................... 4.5 ............44
 4.10 Primary education enrollment, net %* .................. 98.4 ............18

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 90.9 ............69
 5.02 Tertiary education enrollment, gross %*................ 55.5 ............47
 5.03 Quality of the education system ............................. 3.9 ............58
 5.04 Quality of math and science education .................. 4.6 ............39
 5.05 Quality of management schools ............................. 4.4 ............54
 5.06 Internet access in schools ...................................... 4.3 ............69
 5.07 Availability of specialized training services .............. 3.7 ............99
 5.08 Extent of staff training ............................................ 3.6 ............98

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.2 ..........131
 6.02 Extent of market dominance .................................. 3.4 ............89
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............93
 6.04 Effect of taxation on incentives to invest ................. 3.9 ............43
 6.05 Total tax rate, % profits* ....................................... 22.3 ............17

Montenegro

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 33.2
GDP (US$ billions) ........................................ 109.2
GDP per capita (US$) ................................... 3,291
GDP (PPP) as share (%) of world total ............ 0.23

Global Competitiveness Index

GCI 2015–2016 ...................................................... 72 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 72 ......4.2
GCI 2013–2014 (out of 148) ..................................... 77 ......4.1
GCI 2012–2013 (out of 144) ..................................... 70 ......4.1

Basic requirements (40.0%) .......................................55 ......4.7
1st pillar: Institutions ................................................. 47 ......4.2
2nd pillar: Infrastructure ............................................ 55 ......4.3
3rd pillar: Macroeconomic environment .................... 58 ......4.8
4th pillar: Health and primary education ................... 77 ......5.6

Efficiency enhancers (50.0%) .....................................82 ......3.9
5th pillar: Higher education and training ................. 106 ......3.4
6th pillar: Goods market efficiency ............................ 64 ......4.3
7th pillar: Labor market efficiency ........................... 123 ......3.6
8th pillar: Financial market development ................... 70 ......3.9
9th pillar: Technological readiness ............................ 78 ......3.6
10th pillar: Market size.............................................. 53 ......4.3

Innovation and sophistication factors (10.0%) ...........92 ......3.4
11th pillar: Business sophistication  .......................... 82 ......3.8
12th pillar: Innovation ............................................... 98 ......3.1

The most problematic factors for doing business

Access to financing ...........................................................17.9

Inefficient government bureaucracy ...................................15.6

Corruption .........................................................................12.2

Inadequately educated workforce ......................................11.2

Tax rates ............................................................................10.0

Insufficient capacity to innovate ...........................................7.0

Restrictive labor regulations .................................................5.4

Inadequate supply of infrastructure ......................................4.8

Complexity of tax regulations ...............................................4.7

Poor work ethic in labor force ..............................................4.4

Foreign currency regulations ................................................4.1

Inflation ................................................................................1.0

Poor public health ...............................................................1.0

Crime and theft ...................................................................0.4

Government instability/coups ..............................................0.2

Policy instability ...................................................................0.2

Morocco

 Morocco        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ............................... 11.0 ............59
 6.08 Agricultural policy costs.......................................... 4.6 ............13
 6.09 Prevalence of non-tariff barriers .............................. 3.8 ..........120
 6.10 Trade tariffs, % duty* ............................................ 10.1 ..........107
 6.11 Prevalence of foreign ownership ............................. 4.8 ............54
 6.12 Business impact of rules on FDI ............................. 5.2 ............22
 6.13 Burden of customs procedures .............................. 4.2 ............57
 6.14 Imports as a percentage of GDP* ........................ 49.3 ............63
 6.15 Degree of customer orientation .............................. 4.5 ............73
 6.16 Buyer sophistication ............................................... 3.1 ............96

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.9 ..........114
 7.02 Flexibility of wage determination ............................. 5.4 ............38
 7.03 Hiring and firing practices ....................................... 3.5 ............99
 7.04 Redundancy costs, weeks of salary* .................... 20.7 ............94
 7.05 Effect of taxation on incentives to work .................. 4.0 ............49
 7.06 Pay and productivity ............................................... 3.5 ..........106
 7.07 Reliance on professional management ................... 4.1 ............78
 7.08 Country capacity to retain talent ............................. 3.4 ............76
 7.09 Country capacity to attract talent ........................... 3.6 ............59
 7.10 Women in labor force, ratio to men* ..................... 0.34 ..........133

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.6 ............57
 8.02 Affordability of financial services ............................. 4.2 ............61
 8.03 Financing through local equity market .................... 3.9 ............49
 8.04 Ease of access to loans ......................................... 3.1 ............47
 8.05 Venture capital availability ....................................... 2.7 ............68
 8.06 Soundness of banks .............................................. 5.2 ............54
 8.07 Regulation of securities exchanges ........................ 4.9 ............35
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.1 ............51
 9.02 Firm-level technology absorption ............................ 4.5 ............73
 9.03 FDI and technology transfer ................................... 4.6 ............55
 9.04 Individuals using Internet, %* ............................... 56.8 ............60
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 3.0 ............94
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 10.8 ............98
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 26.8 ............94

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.1 ............50
 10.02 Foreign market size index, 1–7 (best)* .................... 4.8 ............59
 10.03 GDP (PPP$ billions)* .......................................... 252.4 ............55
 10.04 Exports as a percentage of GDP* ........................ 36.3 ............76

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............55
 11.02 Local supplier quality .............................................. 4.1 ............83
 11.03 State of cluster development .................................. 3.4 ............95
 11.04 Nature of competitive advantage ............................ 2.9 ..........109
 11.05 Value chain breadth ................................................ 3.8 ............68
 11.06 Control of international distribution ......................... 3.7 ............77
 11.07 Production process sophistication .......................... 3.5 ............94
 11.08 Extent of marketing ................................................ 4.1 ............88
 11.09 Willingness to delegate authority ............................ 3.6 ............82

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ..........108
 12.02 Quality of scientific research institutions ................. 3.2 ..........102
 12.03 Company spending on R&D ................................... 2.8 ..........110
 12.04 University-industry collaboration in R&D ................. 3.2 ............96
 12.05 Gov’t procurement of advanced tech products ...... 3.0 ............96
 12.06 Availability of scientists and engineers .................... 4.1 ............56
 12.07 PCT patents, applications/million pop.* .................. 1.0 ............69

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.7 ............42
 1.02 Intellectual property protection ............................... 4.0 ............61
 1.03 Diversion of public funds ........................................ 3.9 ............46
 1.04 Public trust in politicians ......................................... 3.4 ............50
 1.05 Irregular payments and bribes ................................ 4.1 ............58
 1.06 Judicial independence ............................................ 3.5 ............83
 1.07 Favoritism in decisions of government officials ....... 3.5 ............46
 1.08 Wastefulness of government spending ................... 3.6 ............43
 1.09 Burden of government regulation ........................... 3.5 ............58
 1.10 Efficiency of legal framework in settling disputes .... 3.6 ............72
 1.11 Efficiency of legal framework in challenging regs. ... 3.5 ............64
 1.12 Transparency of government policymaking ............. 4.4 ............43
 1.13 Business costs of terrorism .................................... 5.8 ............39
 1.14 Business costs of crime and violence..................... 5.4 ............27
 1.15 Organized crime ..................................................... 5.8 ............30
 1.16 Reliability of police services .................................... 4.9 ............41
 1.17 Ethical behavior of firms ......................................... 4.0 ............63
 1.18 Strength of auditing and reporting standards ......... 4.7 ............62
 1.19 Efficacy of corporate boards .................................. 4.6 ............83
 1.20 Protection of minority shareholders’ interests ......... 4.3 ............51
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.6 ..........105

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.4 ............55
 2.02 Quality of roads ...................................................... 4.3 ............55
 2.03 Quality of railroad infrastructure .............................. 3.9 ............33
 2.04 Quality of port infrastructure ................................... 4.8 ............41
 2.05 Quality of air transport infrastructure....................... 4.6 ............58
 2.06 Available airline seat km/week, millions* ............. 475.1 ............46
 2.07 Quality of electricity supply ..................................... 5.4 ............51
 2.08 Mobile telephone subscriptions/100 pop.* ......... 131.7 ............42
 2.09 Fixed-telephone lines/100 pop.* ............................. 7.4 ............98

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.9 ..........107
 3.02 Gross national savings, % GDP* .......................... 28.1 ............30
 3.03 Inflation, annual % change* .................................... 0.4 ............48
 3.04 General government debt, % GDP* ..................... 63.9 ..........100
 3.05 Country credit rating, 0–100 (best)* ...................... 52.7 ............68

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ..................... 104.0 ............92
 4.04 Business impact of tuberculosis ............................. 5.7 ............68
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.7 ............61
 4.07 Infant mortality, deaths/1,000 live births* .............. 26.1 ............96
 4.08 Life expectancy, years* ......................................... 70.9 ............91
 4.09 Quality of primary education ................................... 3.0 ..........110
 4.10 Primary education enrollment, net %* .................. 98.3 ............21

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 68.9 ..........104
 5.02 Tertiary education enrollment, gross %*................ 16.2 ..........100
 5.03 Quality of the education system ............................. 2.8 ..........122
 5.04 Quality of math and science education .................. 4.0 ............74
 5.05 Quality of management schools ............................. 4.1 ............72
 5.06 Internet access in schools ...................................... 3.5 ..........110
 5.07 Availability of specialized training services .............. 4.0 ............84
 5.08 Extent of staff training ............................................ 3.4 ..........120

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............73
 6.02 Extent of market dominance .................................. 3.6 ............74
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............80
 6.04 Effect of taxation on incentives to invest ................. 4.1 ............34
 6.05 Total tax rate, % profits* ....................................... 49.3 ..........110

Morocco

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 26.5
GDP (US$ billions) .......................................... 16.7
GDP per capita (US$) ...................................... 630
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 133 ..... 3.2
GCI 2014–2015 (out of 144) ................................... 133 ......3.2
GCI 2013–2014 (out of 148) ................................... 137 ......3.3
GCI 2012–2013 (out of 144) ................................... 138 ......3.2

Basic requirements (60.0%) .....................................135 ......3.2
1st pillar: Institutions ............................................... 126 ......3.2
2nd pillar: Infrastructure .......................................... 126 ......2.4
3rd pillar: Macroeconomic environment .................. 122 ......3.7
4th pillar: Health and primary education ................. 133 ......3.6

Efficiency enhancers (35.0%) ...................................132 ......3.2
5th pillar: Higher education and training ................. 136 ......2.4
6th pillar: Goods market efficiency .......................... 112 ......4.0
7th pillar: Labor market efficiency ............................. 98 ......4.0
8th pillar: Financial market development ................. 126 ......3.0
9th pillar: Technological readiness .......................... 124 ......2.7
10th pillar: Market size............................................ 101 ......3.0

Innovation and sophistication factors (5.0%) ...........108 ......3.3
11th pillar: Business sophistication  ........................ 120 ......3.4
12th pillar: Innovation ............................................... 83 ......3.2

The most problematic factors for doing business

Access to financing ...........................................................16.7

Inefficient government bureaucracy ...................................14.9

Corruption .........................................................................14.8

Inadequately educated workforce ........................................7.8

Tax rates ..............................................................................6.9

Restrictive labor regulations .................................................6.7

Policy instability ...................................................................6.2

Inadequate supply of infrastructure ......................................5.1

Crime and theft ...................................................................4.2

Complexity of tax regulations ...............................................3.6

Poor work ethic in labor force ..............................................3.5

Government instability/coups ..............................................2.2

Foreign currency regulations ................................................2.1

Insufficient capacity to innovate ...........................................2.0

Inflation ................................................................................1.7

Poor public health ...............................................................1.6

Mozambique

 Mozambique        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 13.0 ............74
 6.08 Agricultural policy costs.......................................... 3.3 ..........109
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............89
 6.10 Trade tariffs, % duty* .............................................. 7.4 ............87
 6.11 Prevalence of foreign ownership ............................. 4.6 ............63
 6.12 Business impact of rules on FDI ............................. 4.6 ............60
 6.13 Burden of customs procedures .............................. 3.5 ..........106
 6.14 Imports as a percentage of GDP* ........................ 74.2 ............29
 6.15 Degree of customer orientation .............................. 3.7 ..........126
 6.16 Buyer sophistication ............................................... 2.8 ..........120

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.7 ..........123
 7.02 Flexibility of wage determination ............................. 3.9 ..........125
 7.03 Hiring and firing practices ....................................... 3.5 ............93
 7.04 Redundancy costs, weeks of salary* .................... 37.5 ..........131
 7.05 Effect of taxation on incentives to work .................. 3.9 ............60
 7.06 Pay and productivity ............................................... 3.0 ..........129
 7.07 Reliance on professional management ................... 3.4 ..........124
 7.08 Country capacity to retain talent ............................. 3.5 ............71
 7.09 Country capacity to attract talent ........................... 3.7 ............51
 7.10 Women in labor force, ratio to men* ..................... 1.04 ..............2

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........119
 8.02 Affordability of financial services ............................. 3.6 ..........117
 8.03 Financing through local equity market .................... 2.7 ..........116
 8.04 Ease of access to loans ......................................... 1.9 ..........126
 8.05 Venture capital availability ....................................... 2.2 ..........116
 8.06 Soundness of banks .............................................. 4.4 ............95
 8.07 Regulation of securities exchanges ........................ 3.6 ..........111
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........118
 9.02 Firm-level technology absorption ............................ 4.2 ............99
 9.03 FDI and technology transfer ................................... 4.2 ............82
 9.04 Individuals using Internet, %* ................................. 5.9 ..........129
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.0 ..........134
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 7.8 ..........108
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 3.0 ..........130

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.8 ............97
 10.02 Foreign market size index, 1–7 (best)* .................... 3.6 ..........109
 10.03 GDP (PPP$ billions)* ............................................ 31.1 ..........108
 10.04 Exports as a percentage of GDP* ........................ 35.2 ............79

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.9 ..........120
 11.02 Local supplier quality .............................................. 3.3 ..........132
 11.03 State of cluster development .................................. 3.5 ............92
 11.04 Nature of competitive advantage ............................ 2.8 ..........117
 11.05 Value chain breadth ................................................ 3.3 ..........117
 11.06 Control of international distribution ......................... 3.3 ..........105
 11.07 Production process sophistication .......................... 3.0 ..........120
 11.08 Extent of marketing ................................................ 4.0 ............95
 11.09 Willingness to delegate authority ............................ 3.2 ..........119

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ..........110
 12.02 Quality of scientific research institutions ................. 3.0 ..........109
 12.03 Company spending on R&D ................................... 3.0 ............89
 12.04 University-industry collaboration in R&D ................. 3.3 ............89
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............73
 12.06 Availability of scientists and engineers .................... 3.1 ..........124
 12.07 PCT patents, applications/million pop.* .................. n/a ...........n/a

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.5 ..........116
 1.02 Intellectual property protection ............................... 3.0 ..........126
 1.03 Diversion of public funds ........................................ 2.4 ..........123
 1.04 Public trust in politicians ......................................... 2.6 ............91
 1.05 Irregular payments and bribes ................................ 3.0 ..........114
 1.06 Judicial independence ............................................ 2.6 ..........122
 1.07 Favoritism in decisions of government officials ....... 2.6 ..........106
 1.08 Wastefulness of government spending ................... 2.7 ............94
 1.09 Burden of government regulation ........................... 3.4 ............75
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............94
 1.11 Efficiency of legal framework in challenging regs. ... 2.9 ..........111
 1.12 Transparency of government policymaking ............. 3.5 ..........111
 1.13 Business costs of terrorism .................................... 4.3 ..........117
 1.14 Business costs of crime and violence..................... 3.4 ..........118
 1.15 Organized crime ..................................................... 3.4 ..........125
 1.16 Reliability of police services .................................... 2.9 ..........124
 1.17 Ethical behavior of firms ......................................... 3.2 ..........126
 1.18 Strength of auditing and reporting standards ......... 3.9 ..........111
 1.19 Efficacy of corporate boards .................................. 4.3 ..........107
 1.20 Protection of minority shareholders’ interests ......... 3.4 ..........119
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.2 ............85

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.7 ..........128
 2.02 Quality of roads ...................................................... 2.3 ..........137
 2.03 Quality of railroad infrastructure .............................. 2.3 ............82
 2.04 Quality of port infrastructure ................................... 3.6 ............89
 2.05 Quality of air transport infrastructure....................... 3.2 ..........116
 2.06 Available airline seat km/week, millions* ............... 39.8 ..........104
 2.07 Quality of electricity supply ..................................... 2.9 ..........117
 2.08 Mobile telephone subscriptions/100 pop.* ........... 69.7 ..........128
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.3 ..........135

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –8.4 ..........134
 3.02 Gross national savings, % GDP* .......................... 12.4 ..........116
 3.03 Inflation, annual % change* .................................... 2.3 ..............1
 3.04 General government debt, % GDP* ..................... 55.4 ............90
 3.05 Country credit rating, 0–100 (best)* ...................... 29.1 ..........107

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 27,774.0 ............69
 4.02 Business impact of malaria .................................... 3.6 ............62
 4.03 Tuberculosis cases/100,000 pop.* ..................... 552.0 ..........135
 4.04 Business impact of tuberculosis ............................. 4.1 ..........122
 4.05 HIV prevalence, % adult pop.* ............................. 10.8 ..........133
 4.06 Business impact of HIV/AIDS ................................. 3.6 ..........132
 4.07 Infant mortality, deaths/1,000 live births* .............. 61.5 ..........131
 4.08 Life expectancy, years* ......................................... 50.2 ..........136
 4.09 Quality of primary education ................................... 2.1 ..........138
 4.10 Primary education enrollment, net %* .................. 87.4 ..........111

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 26.0 ..........139
 5.02 Tertiary education enrollment, gross %*.................. 5.2 ..........127
 5.03 Quality of the education system ............................. 2.8 ..........119
 5.04 Quality of math and science education .................. 2.5 ..........133
 5.05 Quality of management schools ............................. 2.8 ..........136
 5.06 Internet access in schools ...................................... 3.1 ..........122
 5.07 Availability of specialized training services .............. 3.2 ..........129
 5.08 Extent of staff training ............................................ 3.3 ..........125

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........108
 6.02 Extent of market dominance .................................. 3.3 ..........100
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........123
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............82
 6.05 Total tax rate, % profits* ....................................... 36.6 ............68

Mozambique

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 51.4
GDP (US$ billions) .......................................... 62.8
GDP per capita (US$) ................................... 1,221
GDP (PPP) as share (%) of world total ............ 0.22

Global Competitiveness Index

GCI 2015–2016 .................................................... 131 ..... 3.3
GCI 2014–2015 (out of 144) ................................... 134 ......3.2
GCI 2013–2014 (out of 148) ................................... 139 ......3.2
GCI 2012–2013 (out of 144) .................................... n/a ......n/a

Basic requirements (60.0%) .....................................128 ......3.5
1st pillar: Institutions ............................................... 133 ......2.9
2nd pillar: Infrastructure .......................................... 134 ......2.1
3rd pillar: Macroeconomic environment .................. 106 ......4.2
4th pillar: Health and primary education ................. 113 ......4.6

Efficiency enhancers (35.0%) ...................................131 ......3.2
5th pillar: Higher education and training ................. 134 ......2.5
6th pillar: Goods market efficiency .......................... 130 ......3.6
7th pillar: Labor market efficiency ............................. 73 ......4.2
8th pillar: Financial market development ................. 138 ......2.4
9th pillar: Technological readiness .......................... 138 ......2.2
10th pillar: Market size.............................................. 60 ......4.2

Innovation and sophistication factors (5.0%) ...........134 ......2.7
11th pillar: Business sophistication  ........................ 135 ......2.9
12th pillar: Innovation ............................................. 132 ......2.5

The most problematic factors for doing business

Access to financing ...........................................................22.2

Inadequately educated workforce ......................................10.8

Policy instability .................................................................10.8

Corruption ...........................................................................8.5

Complexity of tax regulations ...............................................7.4

Inefficient government bureaucracy .....................................7.0

Inadequate supply of infrastructure ......................................6.1

Tax rates ..............................................................................5.6

Government instability/coups ..............................................5.3

Poor work ethic in labor force ..............................................4.4

Inflation ................................................................................4.0

Foreign currency regulations ................................................3.1

Insufficient capacity to innovate ...........................................2.2

Restrictive labor regulations .................................................1.5

Crime and theft ...................................................................0.7

Poor public health ...............................................................0.6

Myanmar

 Myanmar        Emerging and Developing Asia

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 11 ..........123
 6.07 No. days to start a business* ............................... 72.0 ..........134
 6.08 Agricultural policy costs.......................................... 3.8 ............68
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........102
 6.10 Trade tariffs, % duty* .............................................. 3.8 ............53
 6.11 Prevalence of foreign ownership ............................. 2.6 ..........138
 6.12 Business impact of rules on FDI ............................. 3.5 ..........124
 6.13 Burden of customs procedures .............................. 3.0 ..........131
 6.14 Imports as a percentage of GDP* ........................ 23.8 ..........128
 6.15 Degree of customer orientation .............................. 4.1 ..........104
 6.16 Buyer sophistication ............................................... 2.7 ..........123

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ..........100
 7.02 Flexibility of wage determination ............................. 5.4 ............37
 7.03 Hiring and firing practices ....................................... 3.8 ............69
 7.04 Redundancy costs, weeks of salary* .................... 20.2 ............91
 7.05 Effect of taxation on incentives to work .................. 3.8 ............74
 7.06 Pay and productivity ............................................... 4.0 ............73
 7.07 Reliance on professional management ................... 2.7 ..........138
 7.08 Country capacity to retain talent ............................. 1.9 ..........138
 7.09 Country capacity to attract talent ........................... 2.7 ..........109
 7.10 Women in labor force, ratio to men* ..................... 0.93 ............20

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 2.8 ..........138
 8.02 Affordability of financial services ............................. 3.0 ..........135
 8.03 Financing through local equity market .................... 2.1 ..........135
 8.04 Ease of access to loans ......................................... 1.4 ..........140
 8.05 Venture capital availability ....................................... 1.8 ..........139
 8.06 Soundness of banks .............................................. 3.4 ..........130
 8.07 Regulation of securities exchanges ........................ 2.4 ..........137
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 2.7 ..........140
 9.02 Firm-level technology absorption ............................ 2.9 ..........140
 9.03 FDI and technology transfer ................................... 3.6 ..........127
 9.04 Individuals using Internet, %* ................................. 2.1 ..........137
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.2 ..........121
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 28.7 ............74
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 14.9 ..........102

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.0 ............54
 10.02 Foreign market size index, 1–7 (best)* .................... 4.6 ............66
 10.03 GDP (PPP$ billions)* .......................................... 242.0 ............58
 10.04 Exports as a percentage of GDP* ........................ 23.7 ..........113

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.2 ..........138
 11.02 Local supplier quality .............................................. 3.1 ..........138
 11.03 State of cluster development .................................. 2.9 ..........127
 11.04 Nature of competitive advantage ............................ 2.6 ..........127
 11.05 Value chain breadth ................................................ 3.0 ..........129
 11.06 Control of international distribution ......................... 2.6 ..........139
 11.07 Production process sophistication .......................... 2.6 ..........134
 11.08 Extent of marketing ................................................ 3.5 ..........131
 11.09 Willingness to delegate authority ............................ 3.1 ..........126

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.9 ..........137
 12.02 Quality of scientific research institutions ................. 2.4 ..........133
 12.03 Company spending on R&D ................................... 2.7 ..........114
 12.04 University-industry collaboration in R&D ................. 2.2 ..........137
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........118
 12.06 Availability of scientists and engineers .................... 3.2 ..........122
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.0 ..........131
 1.02 Intellectual property protection ............................... 2.8 ..........134
 1.03 Diversion of public funds ........................................ 2.4 ..........121
 1.04 Public trust in politicians ......................................... 3.0 ............71
 1.05 Irregular payments and bribes ................................ 2.5 ..........133
 1.06 Judicial independence ............................................ 2.6 ..........121
 1.07 Favoritism in decisions of government officials ....... 2.3 ..........120
 1.08 Wastefulness of government spending ................... 3.0 ............80
 1.09 Burden of government regulation ........................... 2.9 ..........111
 1.10 Efficiency of legal framework in settling disputes .... 2.7 ..........126
 1.11 Efficiency of legal framework in challenging regs. ... 2.6 ..........126
 1.12 Transparency of government policymaking ............. 2.8 ..........136
 1.13 Business costs of terrorism .................................... 3.2 ..........131
 1.14 Business costs of crime and violence..................... 3.4 ..........120
 1.15 Organized crime ..................................................... 3.5 ..........124
 1.16 Reliability of police services .................................... 2.9 ..........125
 1.17 Ethical behavior of firms ......................................... 3.3 ..........118
 1.18 Strength of auditing and reporting standards ......... 2.5 ..........140
 1.19 Efficacy of corporate boards .................................. 4.1 ..........117
 1.20 Protection of minority shareholders’ interests ......... 2.8 ..........137
 1.21 Strength of investor protection, 0–10 (best)* .......... 2.9 ..........135

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.4 ..........135
 2.02 Quality of roads ...................................................... 2.3 ..........136
 2.03 Quality of railroad infrastructure .............................. 1.8 ............96
 2.04 Quality of port infrastructure ................................... 2.6 ..........123
 2.05 Quality of air transport infrastructure....................... 2.6 ..........132
 2.06 Available airline seat km/week, millions* ............. 105.3 ............79
 2.07 Quality of electricity supply ..................................... 2.7 ..........118
 2.08 Mobile telephone subscriptions/100 pop.* ........... 49.5 ..........135
 2.09 Fixed-telephone lines/100 pop.* ............................. 1.0 ..........124

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.3 ............99
 3.02 Gross national savings, % GDP* .......................... 18.6 ............82
 3.03 Inflation, annual % change* .................................... 5.9 ..........104
 3.04 General government debt, % GDP* ..................... 39.7 ............63
 3.05 Country credit rating, 0–100 (best)* ...................... 17.0 ..........134

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 2,651.6 ............48
 4.02 Business impact of malaria .................................... 4.5 ............43
 4.03 Tuberculosis cases/100,000 pop.* ..................... 373.0 ..........130
 4.04 Business impact of tuberculosis ............................. 3.8 ..........131
 4.05 HIV prevalence, % adult pop.* ............................... 0.6 ............92
 4.06 Business impact of HIV/AIDS ................................. 4.3 ..........114
 4.07 Infant mortality, deaths/1,000 live births* .............. 39.8 ..........112
 4.08 Life expectancy, years* ......................................... 65.1 ..........109
 4.09 Quality of primary education ................................... 2.4 ..........133
 4.10 Primary education enrollment, net %* .................. 86.4 ..........115

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 50.2 ..........120
 5.02 Tertiary education enrollment, gross %*................ 13.4 ..........104
 5.03 Quality of the education system ............................. 2.5 ..........128
 5.04 Quality of math and science education .................. 2.8 ..........127
 5.05 Quality of management schools ............................. 2.8 ..........137
 5.06 Internet access in schools ...................................... 2.3 ..........135
 5.07 Availability of specialized training services .............. 3.0 ..........133
 5.08 Extent of staff training ............................................ 2.9 ..........136

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.4 ..........118
 6.02 Extent of market dominance .................................. 2.3 ..........138
 6.03 Effectiveness of anti-monopoly policy ..................... 2.9 ..........132
 6.04 Effect of taxation on incentives to invest ................. 4.3 ............25
 6.05 Total tax rate, % profits* ....................................... 47.7 ..........102

Myanmar

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.2
GDP (US$ billions) .......................................... 13.4
GDP per capita (US$) ................................... 6,095
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 85 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 88 ......4.0
GCI 2013–2014 (out of 148) ..................................... 90 ......3.9
GCI 2012–2013 (out of 144) ..................................... 92 ......3.9

Basic requirements (40.0%) .......................................79 ......4.4
1st pillar: Institutions ................................................. 44 ......4.3
2nd pillar: Infrastructure ............................................ 66 ......4.1
3rd pillar: Macroeconomic environment .................... 71 ......4.7
4th pillar: Health and primary education ................. 116 ......4.6

Efficiency enhancers (50.0%) .....................................97 ......3.7
5th pillar: Higher education and training ................. 109 ......3.3
6th pillar: Goods market efficiency ............................ 85 ......4.2
7th pillar: Labor market efficiency ............................. 49 ......4.4
8th pillar: Financial market development ................... 50 ......4.2
9th pillar: Technological readiness ............................ 87 ......3.4
10th pillar: Market size............................................ 114 ......2.8

Innovation and sophistication factors (10.0%) ...........79 ......3.5
11th pillar: Business sophistication  .......................... 77 ......3.8
12th pillar: Innovation ............................................... 74 ......3.2

The most problematic factors for doing business

Inadequately educated workforce ......................................14.9

Access to financing ...........................................................14.5

Poor work ethic in labor force ............................................10.3

Inefficient government bureaucracy .....................................8.7

Corruption ...........................................................................8.0

Insufficient capacity to innovate ...........................................7.6

Crime and theft ...................................................................6.5

Inadequate supply of infrastructure ......................................6.2

Restrictive labor regulations .................................................6.1

Tax rates ..............................................................................5.7

Complexity of tax regulations ...............................................2.9

Inflation ................................................................................2.8

Policy instability ...................................................................1.8

Foreign currency regulations ................................................1.6

Poor public health ...............................................................1.4

Government instability/coups ..............................................1.0

Namibia

 Namibia        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Namibia        Sub-Saharan Africa

© 2015 World Economic Forum



INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 10 ..........116
 6.07 No. days to start a business* ............................... 66.0 ..........133
 6.08 Agricultural policy costs.......................................... 4.0 ............51
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............40
 6.10 Trade tariffs, % duty* .............................................. 6.4 ............81
 6.11 Prevalence of foreign ownership ............................. 5.1 ............34
 6.12 Business impact of rules on FDI ............................. 4.5 ............67
 6.13 Burden of customs procedures .............................. 4.1 ............63
 6.14 Imports as a percentage of GDP* ........................ 65.2 ............34
 6.15 Degree of customer orientation .............................. 3.6 ..........133
 6.16 Buyer sophistication ............................................... 3.5 ............56

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............94
 7.02 Flexibility of wage determination ............................. 4.5 ..........103
 7.03 Hiring and firing practices ....................................... 3.2 ..........118
 7.04 Redundancy costs, weeks of salary* ...................... 9.6 ............32
 7.05 Effect of taxation on incentives to work .................. 4.3 ............27
 7.06 Pay and productivity ............................................... 3.6 ............98
 7.07 Reliance on professional management ................... 4.3 ............67
 7.08 Country capacity to retain talent ............................. 3.7 ............50
 7.09 Country capacity to attract talent ........................... 3.6 ............53
 7.10 Women in labor force, ratio to men* ..................... 0.87 ............45

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.7 ............52
 8.02 Affordability of financial services ............................. 4.4 ............47
 8.03 Financing through local equity market .................... 3.7 ............59
 8.04 Ease of access to loans ......................................... 2.8 ............69
 8.05 Venture capital availability ....................................... 2.6 ............82
 8.06 Soundness of banks .............................................. 5.7 ............33
 8.07 Regulation of securities exchanges ........................ 4.9 ............31
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.1 ............48
 9.02 Firm-level technology absorption ............................ 4.9 ............52
 9.03 FDI and technology transfer ................................... 4.5 ............62
 9.04 Individuals using Internet, %* ............................... 14.8 ..........116
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.8 ............99
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 8.2 ..........105
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 35.5 ............75

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........117
 10.02 Foreign market size index, 1–7 (best)* .................... 3.6 ..........112
 10.03 GDP (PPP$ billions)* ............................................ 23.6 ..........117
 10.04 Exports as a percentage of GDP* ........................ 40.9 ............61

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.6 ..........132
 11.02 Local supplier quality .............................................. 4.1 ............84
 11.03 State of cluster development .................................. 3.9 ............57
 11.04 Nature of competitive advantage ............................ 3.7 ............55
 11.05 Value chain breadth ................................................ 3.7 ............81
 11.06 Control of international distribution ......................... 3.6 ............90
 11.07 Production process sophistication .......................... 3.7 ............73
 11.08 Extent of marketing ................................................ 4.0 ............91
 11.09 Willingness to delegate authority ............................ 3.6 ............76

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.9 ............71
 12.02 Quality of scientific research institutions ................. 3.5 ............88
 12.03 Company spending on R&D ................................... 3.4 ............53
 12.04 University-industry collaboration in R&D ................. 3.5 ............79
 12.05 Gov’t procurement of advanced tech products ...... 3.4 ............64
 12.06 Availability of scientists and engineers .................... 3.4 ..........107
 12.07 PCT patents, applications/million pop.* .................. 0.2 ............94

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.1 ............34
 1.02 Intellectual property protection ............................... 4.6 ............36
 1.03 Diversion of public funds ........................................ 3.4 ............68
 1.04 Public trust in politicians ......................................... 3.3 ............54
 1.05 Irregular payments and bribes ................................ 4.0 ............65
 1.06 Judicial independence ............................................ 4.8 ............39
 1.07 Favoritism in decisions of government officials ....... 2.9 ............79
 1.08 Wastefulness of government spending ................... 3.2 ............72
 1.09 Burden of government regulation ........................... 3.6 ............47
 1.10 Efficiency of legal framework in settling disputes .... 4.5 ............31
 1.11 Efficiency of legal framework in challenging regs. ... 4.4 ............29
 1.12 Transparency of government policymaking ............. 4.4 ............47
 1.13 Business costs of terrorism .................................... 6.0 ............28
 1.14 Business costs of crime and violence..................... 4.0 ............99
 1.15 Organized crime ..................................................... 4.9 ............67
 1.16 Reliability of police services .................................... 3.9 ............82
 1.17 Ethical behavior of firms ......................................... 4.1 ............53
 1.18 Strength of auditing and reporting standards ......... 5.4 ............30
 1.19 Efficacy of corporate boards .................................. 4.7 ............75
 1.20 Protection of minority shareholders’ interests ......... 4.9 ............26
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.3 ............81

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.7 ............42
 2.02 Quality of roads ...................................................... 5.2 ............28
 2.03 Quality of railroad infrastructure .............................. 3.1 ............50
 2.04 Quality of port infrastructure ................................... 5.2 ............31
 2.05 Quality of air transport infrastructure....................... 4.6 ............59
 2.06 Available airline seat km/week, millions* ............... 36.3 ..........106
 2.07 Quality of electricity supply ..................................... 5.4 ............52
 2.08 Mobile telephone subscriptions/100 pop.* ......... 113.8 ............71
 2.09 Fixed-telephone lines/100 pop.* ............................. 7.8 ............94

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.2 ..........112
 3.02 Gross national savings, % GDP* .......................... 23.4 ............51
 3.03 Inflation, annual % change* .................................... 5.3 ..........101
 3.04 General government debt, % GDP* ..................... 25.2 ............24
 3.05 Country credit rating, 0–100 (best)* ...................... 54.0 ............64

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 23.0 ............23
 4.02 Business impact of malaria .................................... 4.6 ............42
 4.03 Tuberculosis cases/100,000 pop.* ..................... 651.0 ..........137
 4.04 Business impact of tuberculosis ............................. 3.9 ..........129
 4.05 HIV prevalence, % adult pop.* ............................. 14.3 ..........135
 4.06 Business impact of HIV/AIDS ................................. 3.4 ..........134
 4.07 Infant mortality, deaths/1,000 live births* .............. 35.2 ..........106
 4.08 Life expectancy, years* ......................................... 64.3 ..........111
 4.09 Quality of primary education ................................... 3.3 ............99
 4.10 Primary education enrollment, net %* .................. 87.7 ..........110

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 64.8 ..........111
 5.02 Tertiary education enrollment, gross %*.................. 9.3 ..........117
 5.03 Quality of the education system ............................. 3.2 ............96
 5.04 Quality of math and science education .................. 2.9 ..........121
 5.05 Quality of management schools ............................. 3.5 ..........114
 5.06 Internet access in schools ...................................... 3.5 ..........102
 5.07 Availability of specialized training services .............. 3.7 ..........102
 5.08 Extent of staff training ............................................ 4.3 ............40

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........100
 6.02 Extent of market dominance .................................. 3.4 ............92
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............40
 6.04 Effect of taxation on incentives to invest ................. 4.1 ............33
 6.05 Total tax rate, % profits* ....................................... 20.7 ............14

Namibia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 28.1
GDP (US$ billions) .......................................... 19.6
GDP per capita (US$) ...................................... 699
GDP (PPP) as share (%) of world total ............ 0.06

Global Competitiveness Index

GCI 2015–2016 .................................................... 100 ..... 3.9
GCI 2014–2015 (out of 144) ................................... 102 ......3.8
GCI 2013–2014 (out of 148) ................................... 117 ......3.7
GCI 2012–2013 (out of 144) ................................... 125 ......3.5

Basic requirements (60.0%) .......................................97 ......4.1
1st pillar: Institutions ............................................... 103 ......3.4
2nd pillar: Infrastructure .......................................... 131 ......2.2
3rd pillar: Macroeconomic environment .................... 37 ......5.4
4th pillar: Health and primary education ................... 75 ......5.6

Efficiency enhancers (35.0%) ...................................111 ......3.5
5th pillar: Higher education and training ................. 113 ......3.2
6th pillar: Goods market efficiency .......................... 114 ......4.0
7th pillar: Labor market efficiency ............................. 99 ......3.9
8th pillar: Financial market development ................... 72 ......3.8
9th pillar: Technological readiness .......................... 128 ......2.6
10th pillar: Market size.............................................. 88 ......3.3

Innovation and sophistication factors (5.0%) ...........127 ......3.0
11th pillar: Business sophistication  ........................ 126 ......3.3
12th pillar: Innovation ............................................. 126 ......2.7

The most problematic factors for doing business

Government instability/coups ............................................18.2

Inadequate supply of infrastructure ....................................13.3

Policy instability .................................................................12.2

Corruption .........................................................................10.1

Inefficient government bureaucracy .....................................8.9

Poor work ethic in labor force ..............................................7.4

Access to financing .............................................................6.0

Restrictive labor regulations .................................................5.3

Inadequately educated workforce ........................................5.1

Tax rates ..............................................................................3.5

Insufficient capacity to innovate ...........................................2.6

Complexity of tax regulations ...............................................2.6

Inflation ................................................................................2.2

Foreign currency regulations ................................................1.9

Crime and theft ...................................................................0.5

Poor public health ...............................................................0.1

Nepal

 Nepal        Emerging and Developing Asia

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 17.0 ............89
 6.08 Agricultural policy costs.......................................... 3.5 ............98
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............79
 6.10 Trade tariffs, % duty* ............................................ 17.1 ..........136
 6.11 Prevalence of foreign ownership ............................. 3.3 ..........128
 6.12 Business impact of rules on FDI ............................. 3.9 ..........110
 6.13 Burden of customs procedures .............................. 3.3 ..........115
 6.14 Imports as a percentage of GDP* ........................ 43.9 ............78
 6.15 Degree of customer orientation .............................. 4.0 ..........111
 6.16 Buyer sophistication ............................................... 3.1 ............94

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.5 ..........134
 7.02 Flexibility of wage determination ............................. 4.3 ..........110
 7.03 Hiring and firing practices ....................................... 3.2 ..........116
 7.04 Redundancy costs, weeks of salary* .................... 27.2 ..........115
 7.05 Effect of taxation on incentives to work .................. 3.8 ............70
 7.06 Pay and productivity ............................................... 3.4 ..........118
 7.07 Reliance on professional management ................... 3.5 ..........116
 7.08 Country capacity to retain talent ............................. 2.9 ..........107
 7.09 Country capacity to attract talent ........................... 2.5 ..........119
 7.10 Women in labor force, ratio to men* ..................... 0.93 ............18

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.2 ............82
 8.02 Affordability of financial services ............................. 4.1 ............72
 8.03 Financing through local equity market .................... 4.2 ............37
 8.04 Ease of access to loans ......................................... 2.3 ..........114
 8.05 Venture capital availability ....................................... 2.6 ............88
 8.06 Soundness of banks .............................................. 4.3 ..........104
 8.07 Regulation of securities exchanges ........................ 3.8 ............91
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.7 ..........125
 9.02 Firm-level technology absorption ............................ 3.9 ..........123
 9.03 FDI and technology transfer ................................... 3.6 ..........124
 9.04 Individuals using Internet, %* ............................... 15.4 ..........115
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.8 ..........109
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 3.1 ..........127
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 17.4 ..........100

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.3 ............78
 10.02 Foreign market size index, 1–7 (best)* .................... 3.4 ..........123
 10.03 GDP (PPP$ billions)* ............................................ 66.8 ............87
 10.04 Exports as a percentage of GDP* .......................... 9.8 ..........139

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.3 ............86
 11.02 Local supplier quality .............................................. 3.5 ..........125
 11.03 State of cluster development .................................. 3.2 ..........106
 11.04 Nature of competitive advantage ............................ 2.8 ..........120
 11.05 Value chain breadth ................................................ 3.2 ..........121
 11.06 Control of international distribution ......................... 3.2 ..........120
 11.07 Production process sophistication .......................... 3.1 ..........117
 11.08 Extent of marketing ................................................ 3.6 ..........124
 11.09 Willingness to delegate authority ............................ 2.9 ..........133

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.3 ..........125
 12.02 Quality of scientific research institutions ................. 2.5 ..........130
 12.03 Company spending on R&D ................................... 2.6 ..........118
 12.04 University-industry collaboration in R&D ................. 2.6 ..........127
 12.05 Gov’t procurement of advanced tech products ...... 2.9 ..........108
 12.06 Availability of scientists and engineers .................... 3.5 ..........102
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........112

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.7 ..........108
 1.02 Intellectual property protection ............................... 3.1 ..........115
 1.03 Diversion of public funds ........................................ 3.1 ............83
 1.04 Public trust in politicians ......................................... 2.0 ..........119
 1.05 Irregular payments and bribes ................................ 3.0 ..........115
 1.06 Judicial independence ............................................ 3.7 ............77
 1.07 Favoritism in decisions of government officials ....... 2.8 ............92
 1.08 Wastefulness of government spending ................... 2.5 ..........110
 1.09 Burden of government regulation ........................... 3.0 ..........110
 1.10 Efficiency of legal framework in settling disputes .... 3.1 ..........107
 1.11 Efficiency of legal framework in challenging regs. ... 3.1 ............95
 1.12 Transparency of government policymaking ............. 3.5 ..........112
 1.13 Business costs of terrorism .................................... 4.5 ..........111
 1.14 Business costs of crime and violence..................... 3.9 ..........102
 1.15 Organized crime ..................................................... 4.2 ..........105
 1.16 Reliability of police services .................................... 3.8 ............85
 1.17 Ethical behavior of firms ......................................... 3.3 ..........119
 1.18 Strength of auditing and reporting standards ......... 4.0 ..........109
 1.19 Efficacy of corporate boards .................................. 4.4 ............90
 1.20 Protection of minority shareholders’ interests ......... 3.5 ..........114
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.7 ............69

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.7 ..........127
 2.02 Quality of roads ...................................................... 2.8 ..........117
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 1.6 ..........137
 2.05 Quality of air transport infrastructure....................... 2.8 ..........128
 2.06 Available airline seat km/week, millions* ............. 115.0 ............77
 2.07 Quality of electricity supply ..................................... 1.9 ..........130
 2.08 Mobile telephone subscriptions/100 pop.* ........... 82.5 ..........113
 2.09 Fixed-telephone lines/100 pop.* ............................. 3.0 ..........109

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 2.2 ..............9
 3.02 Gross national savings, % GDP* .......................... 33.5 ............15
 3.03 Inflation, annual % change* .................................... 9.0 ..........130
 3.04 General government debt, % GDP* ..................... 26.3 ............25
 3.05 Country credit rating, 0–100 (best)* ...................... 20.4 ..........127

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 61.9 ............33
 4.02 Business impact of malaria .................................... 5.2 ............28
 4.03 Tuberculosis cases/100,000 pop.* ..................... 156.0 ..........106
 4.04 Business impact of tuberculosis ............................. 4.7 ............97
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 4.7 ............98
 4.07 Infant mortality, deaths/1,000 live births* .............. 32.2 ..........102
 4.08 Life expectancy, years* ......................................... 68.4 ..........100
 4.09 Quality of primary education ................................... 3.4 ............92
 4.10 Primary education enrollment, net %* .................. 98.5 ............12

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 67.0 ..........108
 5.02 Tertiary education enrollment, gross %*................ 14.5 ..........102
 5.03 Quality of the education system ............................. 3.7 ............69
 5.04 Quality of math and science education .................. 3.7 ............88
 5.05 Quality of management schools ............................. 3.6 ..........107
 5.06 Internet access in schools ...................................... 3.5 ..........109
 5.07 Availability of specialized training services .............. 3.2 ..........126
 5.08 Extent of staff training ............................................ 3.3 ..........126

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.9 ............82
 6.02 Extent of market dominance .................................. 2.9 ..........126
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ............99
 6.04 Effect of taxation on incentives to invest ................. 3.6 ............73
 6.05 Total tax rate, % profits* ....................................... 29.5 ............36

Nepal

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 16.9
GDP (US$ billions) ........................................ 866.4
GDP per capita (US$) ................................. 51,373
GDP (PPP) as share (%) of world total ............ 0.74

Global Competitiveness Index

GCI 2015–2016 ........................................................ 5 ..... 5.5
GCI 2014–2015 (out of 144) ....................................... 8 ......5.5
GCI 2013–2014 (out of 148) ....................................... 8 ......5.4
GCI 2012–2013 (out of 144) ....................................... 5 ......5.5

Basic requirements (20.0%) .........................................7 ......6.0
1st pillar: Institutions ................................................. 10 ......5.6
2nd pillar: Infrastructure .............................................. 3 ......6.3
3rd pillar: Macroeconomic environment .................... 26 ......5.7
4th pillar: Health and primary education ..................... 6 ......6.6

Efficiency enhancers (50.0%) .......................................9 ......5.3
5th pillar: Higher education and training ..................... 3 ......6.0
6th pillar: Goods market efficiency ............................ 10 ......5.3
7th pillar: Labor market efficiency ............................. 17 ......4.9
8th pillar: Financial market development ................... 31 ......4.4
9th pillar: Technological readiness ............................ 10 ......6.1
10th pillar: Market size.............................................. 23 ......5.1

Innovation and sophistication factors (30.0%) .............6 ......5.5
11th pillar: Business sophistication  ............................ 5 ......5.6
12th pillar: Innovation ................................................. 8 ......5.4

The most problematic factors for doing business

Restrictive labor regulations ...............................................18.9

Access to financing ...........................................................15.1

Complexity of tax regulations .............................................12.7

Tax rates ............................................................................12.5

Inefficient government bureaucracy ...................................12.0

Insufficient capacity to innovate ...........................................9.2

Inadequately educated workforce ........................................6.8

Policy instability ...................................................................5.8

Poor work ethic in labor force ..............................................2.7

Foreign currency regulations ................................................1.5

Inflation ................................................................................1.1

Inadequate supply of infrastructure ......................................0.8

Government instability/coups ..............................................0.7

Crime and theft ...................................................................0.2

Corruption ...........................................................................0.0

Poor public health ...............................................................0.0

Netherlands

 Netherlands        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 4.0 ............10
 6.08 Agricultural policy costs.......................................... 5.0 ..............7
 6.09 Prevalence of non-tariff barriers .............................. 4.7 ............25
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.5 ............15
 6.12 Business impact of rules on FDI ............................. 5.4 ............14
 6.13 Burden of customs procedures .............................. 5.5 ..............8
 6.14 Imports as a percentage of GDP* ........................ 85.9 ............15
 6.15 Degree of customer orientation .............................. 5.4 ............18
 6.16 Buyer sophistication ............................................... 4.3 ............17

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.6 ..............8
 7.02 Flexibility of wage determination ............................. 3.7 ..........131
 7.03 Hiring and firing practices ....................................... 3.6 ............89
 7.04 Redundancy costs, weeks of salary* ...................... 8.7 ............24
 7.05 Effect of taxation on incentives to work .................. 3.7 ............86
 7.06 Pay and productivity ............................................... 4.3 ............46
 7.07 Reliance on professional management ................... 6.1 ..............4
 7.08 Country capacity to retain talent ............................. 5.1 ............11
 7.09 Country capacity to attract talent ........................... 5.0 ............13
 7.10 Women in labor force, ratio to men* ..................... 0.88 ............37

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.9 ............11
 8.02 Affordability of financial services ............................. 5.5 ............17
 8.03 Financing through local equity market .................... 4.6 ............22
 8.04 Ease of access to loans ......................................... 3.1 ............49
 8.05 Venture capital availability ....................................... 3.5 ............24
 8.06 Soundness of banks .............................................. 5.1 ............60
 8.07 Regulation of securities exchanges ........................ 5.5 ............18
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.3 ............10
 9.02 Firm-level technology absorption ............................ 5.6 ............20
 9.03 FDI and technology transfer ................................... 5.2 ............16
 9.04 Individuals using Internet, %* ............................... 93.2 ..............5
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 41.0 ..............3
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 281.1 ............10
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 69.1 ............30

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.8 ............30
 10.02 Foreign market size index, 1–7 (best)* .................... 6.0 ............10
 10.03 GDP (PPP$ billions)* .......................................... 798.6 ............27
 10.04 Exports as a percentage of GDP* ........................ 99.1 ..............7

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.2 ............17
 11.02 Local supplier quality .............................................. 5.6 ..............6
 11.03 State of cluster development .................................. 5.2 ............11
 11.04 Nature of competitive advantage ............................ 5.9 ............12
 11.05 Value chain breadth ................................................ 5.4 ..............8
 11.06 Control of international distribution ......................... 5.0 ..............9
 11.07 Production process sophistication .......................... 6.1 ..............6
 11.08 Extent of marketing ................................................ 5.7 ..............4
 11.09 Willingness to delegate authority ............................ 5.7 ..............3

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.2 ............16
 12.02 Quality of scientific research institutions ................. 6.0 ..............6
 12.03 Company spending on R&D ................................... 4.8 ............18
 12.04 University-industry collaboration in R&D ................. 5.4 ..............9
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............21
 12.06 Availability of scientists and engineers .................... 4.8 ............22
 12.07 PCT patents, applications/million pop.* .............. 208.9 ..............9

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.0 ............10
 1.02 Intellectual property protection ............................... 6.0 ..............8
 1.03 Diversion of public funds ........................................ 5.8 ............12
 1.04 Public trust in politicians ......................................... 5.4 ............11
 1.05 Irregular payments and bribes ................................ 6.1 ............14
 1.06 Judicial independence ............................................ 6.3 ..............7
 1.07 Favoritism in decisions of government officials ....... 5.1 ..............8
 1.08 Wastefulness of government spending ................... 4.3 ............18
 1.09 Burden of government regulation ........................... 3.9 ............30
 1.10 Efficiency of legal framework in settling disputes .... 5.5 ............10
 1.11 Efficiency of legal framework in challenging regs. ... 5.5 ..............6
 1.12 Transparency of government policymaking ............. 5.5 ............10
 1.13 Business costs of terrorism .................................... 5.5 ............61
 1.14 Business costs of crime and violence..................... 5.2 ............42
 1.15 Organized crime ..................................................... 5.9 ............25
 1.16 Reliability of police services .................................... 6.0 ............16
 1.17 Ethical behavior of firms ......................................... 5.8 ............11
 1.18 Strength of auditing and reporting standards ......... 6.0 ............12
 1.19 Efficacy of corporate boards .................................. 5.9 ..............7
 1.20 Protection of minority shareholders’ interests ......... 5.3 ............13
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.2 ............85

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.3 ..............5
 2.02 Quality of roads ...................................................... 6.2 ..............2
 2.03 Quality of railroad infrastructure .............................. 5.7 ..............7
 2.04 Quality of port infrastructure ................................... 6.8 ..............1
 2.05 Quality of air transport infrastructure....................... 6.4 ..............4
 2.06 Available airline seat km/week, millions* .......... 1,876.0 ............23
 2.07 Quality of electricity supply ..................................... 6.6 ..............8
 2.08 Mobile telephone subscriptions/100 pop.* ......... 116.4 ............63
 2.09 Fixed-telephone lines/100 pop.* ........................... 42.4 ............16

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.3 ............55
 3.02 Gross national savings, % GDP* .......................... 29.0 ............28
 3.03 Inflation, annual % change* .................................... 0.3 ............54
 3.04 General government debt, % GDP* ..................... 68.3 ..........108
 3.05 Country credit rating, 0–100 (best)* ...................... 90.3 ............11

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 6.1 ............13
 4.04 Business impact of tuberculosis ............................. 6.8 ............10
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.6 ............11
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.3 ............21
 4.08 Life expectancy, years* ......................................... 81.1 ............17
 4.09 Quality of primary education ................................... 5.8 ..............6
 4.10 Primary education enrollment, net %* .................. 97.0 ............42

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 129.9 ..............3
 5.02 Tertiary education enrollment, gross %*................ 77.3 ............16
 5.03 Quality of the education system ............................. 5.4 ..............8
 5.04 Quality of math and science education .................. 5.5 ..............7
 5.05 Quality of management schools ............................. 5.7 ..............8
 5.06 Internet access in schools ...................................... 6.1 ..............5
 5.07 Availability of specialized training services .............. 6.2 ..............2
 5.08 Extent of staff training ............................................ 5.2 ..............9

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.9 ............11
 6.02 Extent of market dominance .................................. 5.2 ............10
 6.03 Effectiveness of anti-monopoly policy ..................... 5.5 ..............2
 6.04 Effect of taxation on incentives to invest ................. 4.4 ............24
 6.05 Total tax rate, % profits* ....................................... 39.0 ............75

Netherlands

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.5
GDP (US$ billions) ........................................ 198.1
GDP per capita (US$) ................................. 43,837
GDP (PPP) as share (%) of world total ............ 0.15

Global Competitiveness Index

GCI 2015–2016 ...................................................... 16 ..... 5.3
GCI 2014–2015 (out of 144) ..................................... 17 ......5.2
GCI 2013–2014 (out of 148) ..................................... 18 ......5.1
GCI 2012–2013 (out of 144) ..................................... 23 ......5.1

Basic requirements (20.0%) .......................................10 ......6.0
1st pillar: Institutions ................................................... 3 ......6.0
2nd pillar: Infrastructure ............................................ 28 ......5.2
3rd pillar: Macroeconomic environment .................... 22 ......5.9
4th pillar: Health and primary education ..................... 5 ......6.6

Efficiency enhancers (50.0%) .......................................7 ......5.3
5th pillar: Higher education and training ................... 10 ......5.8
6th pillar: Goods market efficiency .............................. 8 ......5.4
7th pillar: Labor market efficiency ............................... 6 ......5.3
8th pillar: Financial market development ..................... 1 ......5.7
9th pillar: Technological readiness ............................ 15 ......5.9
10th pillar: Market size.............................................. 66 ......3.9

Innovation and sophistication factors (30.0%) ...........25 ......4.7
11th pillar: Business sophistication  .......................... 25 ......4.8
12th pillar: Innovation ............................................... 24 ......4.5

The most problematic factors for doing business

Inadequate supply of infrastructure ....................................21.4

Inefficient government bureaucracy ...................................15.8

Insufficient capacity to innovate .........................................12.5

Inadequately educated workforce ......................................11.9

Restrictive labor regulations ...............................................10.3

Access to financing .............................................................7.8

Policy instability ...................................................................7.1

Poor work ethic in labor force ..............................................4.6

Tax rates ..............................................................................3.4

Complexity of tax regulations ...............................................3.4

Inflation ................................................................................1.4

Poor public health ...............................................................0.5

Corruption ...........................................................................0.0

Crime and theft ...................................................................0.0

Foreign currency regulations ................................................0.0

Government instability/coups ..............................................0.0

New Zealand

 New Zealand        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 1 ..............1
 6.07 No. days to start a business* ................................. 0.5 ..............1
 6.08 Agricultural policy costs.......................................... 5.9 ..............1
 6.09 Prevalence of non-tariff barriers .............................. 5.3 ..............5
 6.10 Trade tariffs, % duty* .............................................. 1.5 ............34
 6.11 Prevalence of foreign ownership ............................. 5.6 ............13
 6.12 Business impact of rules on FDI ............................. 4.8 ............47
 6.13 Burden of customs procedures .............................. 5.9 ..............5
 6.14 Imports as a percentage of GDP* ........................ 28.0 ..........121
 6.15 Degree of customer orientation .............................. 5.8 ..............4
 6.16 Buyer sophistication ............................................... 4.2 ............20

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.5 ............13
 7.02 Flexibility of wage determination ............................. 5.6 ............23
 7.03 Hiring and firing practices ....................................... 4.3 ............33
 7.04 Redundancy costs, weeks of salary* ...................... 0.0 ..............1
 7.05 Effect of taxation on incentives to work .................. 4.9 ............12
 7.06 Pay and productivity ............................................... 4.8 ............12
 7.07 Reliance on professional management ................... 6.4 ..............1
 7.08 Country capacity to retain talent ............................. 4.1 ............31
 7.09 Country capacity to attract talent ........................... 4.7 ............17
 7.10 Women in labor force, ratio to men* ..................... 0.87 ............44

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.7 ............14
 8.02 Affordability of financial services ............................. 5.7 ..............9
 8.03 Financing through local equity market .................... 5.4 ..............6
 8.04 Ease of access to loans ......................................... 4.0 ............11
 8.05 Venture capital availability ....................................... 4.1 ............11
 8.06 Soundness of banks .............................................. 6.5 ..............4
 8.07 Regulation of securities exchanges ........................ 5.8 ..............8
 8.08 Legal rights index, 0–12 (best)* ............................... 12 ..............1

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.9 ............25
 9.02 Firm-level technology absorption ............................ 5.8 ............11
 9.03 FDI and technology transfer ................................... 4.9 ............26
 9.04 Individuals using Internet, %* ............................... 85.5 ............17
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 30.5 ............19
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 95.1 ............30
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 92.7 ............19

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.7 ............64
 10.02 Foreign market size index, 1–7 (best)* .................... 4.4 ............72
 10.03 GDP (PPP$ billions)* .......................................... 158.9 ............65
 10.04 Exports as a percentage of GDP* ........................ 28.3 ..........104

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............69
 11.02 Local supplier quality .............................................. 5.5 ............12
 11.03 State of cluster development .................................. 4.0 ............46
 11.04 Nature of competitive advantage ............................ 4.1 ............34
 11.05 Value chain breadth ................................................ 4.2 ............34
 11.06 Control of international distribution ......................... 4.4 ............27
 11.07 Production process sophistication .......................... 5.2 ............25
 11.08 Extent of marketing ................................................ 5.2 ............21
 11.09 Willingness to delegate authority ............................ 5.5 ..............6

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.3 ............15
 12.02 Quality of scientific research institutions ................. 5.4 ............19
 12.03 Company spending on R&D ................................... 4.1 ............28
 12.04 University-industry collaboration in R&D ................. 4.9 ............17
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............69
 12.06 Availability of scientists and engineers .................... 4.6 ............33
 12.07 PCT patents, applications/million pop.* ................ 74.6 ............22

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.1 ..............8
 1.02 Intellectual property protection ............................... 6.1 ..............5
 1.03 Diversion of public funds ........................................ 6.4 ..............1
 1.04 Public trust in politicians ......................................... 5.5 ..............7
 1.05 Irregular payments and bribes ................................ 6.6 ..............2
 1.06 Judicial independence ............................................ 6.7 ..............1
 1.07 Favoritism in decisions of government officials ....... 5.4 ..............3
 1.08 Wastefulness of government spending ................... 5.1 ..............5
 1.09 Burden of government regulation ........................... 3.9 ............36
 1.10 Efficiency of legal framework in settling disputes .... 5.7 ..............5
 1.11 Efficiency of legal framework in challenging regs. ... 5.5 ..............5
 1.12 Transparency of government policymaking ............. 6.0 ..............2
 1.13 Business costs of terrorism .................................... 5.8 ............37
 1.14 Business costs of crime and violence..................... 5.5 ............23
 1.15 Organized crime ..................................................... 6.3 ............11
 1.16 Reliability of police services .................................... 6.5 ..............2
 1.17 Ethical behavior of firms ......................................... 6.3 ..............2
 1.18 Strength of auditing and reporting standards ......... 6.4 ..............3
 1.19 Efficacy of corporate boards .................................. 6.3 ..............1
 1.20 Protection of minority shareholders’ interests ......... 5.9 ..............5
 1.21 Strength of investor protection, 0–10 (best)* .......... 8.2 ..............1

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.0 ............29
 2.02 Quality of roads ...................................................... 4.7 ............43
 2.03 Quality of railroad infrastructure .............................. 3.5 ............44
 2.04 Quality of port infrastructure ................................... 5.5 ............20
 2.05 Quality of air transport infrastructure....................... 5.8 ............18
 2.06 Available airline seat km/week, millions* ............. 747.2 ............33
 2.07 Quality of electricity supply ..................................... 6.1 ............30
 2.08 Mobile telephone subscriptions/100 pop.* ......... 112.1 ............74
 2.09 Fixed-telephone lines/100 pop.* ........................... 40.6 ............18

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.6 ............28
 3.02 Gross national savings, % GDP* .......................... 20.0 ............71
 3.03 Inflation, annual % change* .................................... 1.2 ..............1
 3.04 General government debt, % GDP* ..................... 34.0 ............47
 3.05 Country credit rating, 0–100 (best)* ...................... 86.0 ............15

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 7.3 ............19
 4.04 Business impact of tuberculosis ............................. 6.8 ..............9
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.8 ..............7
 4.07 Infant mortality, deaths/1,000 live births* ................ 5.2 ............35
 4.08 Life expectancy, years* ......................................... 81.4 ............15
 4.09 Quality of primary education ................................... 5.8 ..............5
 4.10 Primary education enrollment, net %* .................. 97.9 ............29

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 119.5 ..............5
 5.02 Tertiary education enrollment, gross %*................ 79.8 ............12
 5.03 Quality of the education system ............................. 5.4 ..............7
 5.04 Quality of math and science education .................. 5.3 ............10
 5.05 Quality of management schools ............................. 5.2 ............23
 5.06 Internet access in schools ...................................... 5.9 ............14
 5.07 Availability of specialized training services .............. 5.2 ............24
 5.08 Extent of staff training ............................................ 4.9 ............18

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.7 ............16
 6.02 Extent of market dominance .................................. 4.4 ............26
 6.03 Effectiveness of anti-monopoly policy ..................... 5.6 ..............1
 6.04 Effect of taxation on incentives to invest ................. 4.8 ............14
 6.05 Total tax rate, % profits* ....................................... 34.4 ............59

New Zealand

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 6.2
GDP (US$ billions) .......................................... 11.7
GDP per capita (US$) ................................... 1,881
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 108 ..... 3.8
GCI 2014–2015 (out of 144) ..................................... 99 ......3.8
GCI 2013–2014 (out of 148) ..................................... 99 ......3.8
GCI 2012–2013 (out of 144) ................................... 108 ......3.7

Basic requirements (60.0%) .......................................99 ......4.1
1st pillar: Institutions ............................................... 125 ......3.2
2nd pillar: Infrastructure .......................................... 102 ......3.2
3rd pillar: Macroeconomic environment .................... 62 ......4.8
4th pillar: Health and primary education ................... 99 ......5.3

Efficiency enhancers (35.0%) ...................................124 ......3.3
5th pillar: Higher education and training ................. 119 ......3.1
6th pillar: Goods market efficiency .......................... 125 ......3.8
7th pillar: Labor market efficiency ........................... 119 ......3.7
8th pillar: Financial market development ................. 112 ......3.3
9th pillar: Technological readiness .......................... 116 ......2.8
10th pillar: Market size............................................ 107 ......3.0

Innovation and sophistication factors (5.0%) ...........133 ......2.8
11th pillar: Business sophistication  ........................ 133 ......3.1
12th pillar: Innovation ............................................. 137 ......2.4

The most problematic factors for doing business

Inefficient government bureaucracy ...................................18.0

Corruption .........................................................................16.0

Inadequately educated workforce ......................................11.2

Tax rates ............................................................................11.1

Inadequate supply of infrastructure ....................................10.1

Access to financing .............................................................7.6

Policy instability ...................................................................5.6

Poor work ethic in labor force ..............................................5.1

Complexity of tax regulations ...............................................4.9

Insufficient capacity to innovate ...........................................3.9

Restrictive labor regulations .................................................3.7

Government instability/coups ..............................................1.0

Poor public health ...............................................................0.7

Crime and theft ...................................................................0.6

Inflation ................................................................................0.5

Foreign currency regulations ................................................0.0

Nicaragua

 Nicaragua        Latin America and the Caribbean

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 13.0 ............74
 6.08 Agricultural policy costs.......................................... 3.7 ............75
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........111
 6.10 Trade tariffs, % duty* .............................................. 3.8 ............52
 6.11 Prevalence of foreign ownership ............................. 4.4 ............76
 6.12 Business impact of rules on FDI ............................. 4.8 ............48
 6.13 Burden of customs procedures .............................. 2.4 ..........136
 6.14 Imports as a percentage of GDP* ........................ 67.1 ............32
 6.15 Degree of customer orientation .............................. 3.6 ..........129
 6.16 Buyer sophistication ............................................... 2.5 ..........129

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............66
 7.02 Flexibility of wage determination ............................. 4.8 ............82
 7.03 Hiring and firing practices ....................................... 4.3 ............37
 7.04 Redundancy costs, weeks of salary* .................... 14.9 ............64
 7.05 Effect of taxation on incentives to work .................. 3.1 ..........116
 7.06 Pay and productivity ............................................... 3.4 ..........113
 7.07 Reliance on professional management ................... 3.2 ..........127
 7.08 Country capacity to retain talent ............................. 2.9 ..........100
 7.09 Country capacity to attract talent ........................... 2.8 ..........100
 7.10 Women in labor force, ratio to men* ..................... 0.60 ..........117

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........117
 8.02 Affordability of financial services ............................. 3.8 ............95
 8.03 Financing through local equity market .................... 2.7 ..........112
 8.04 Ease of access to loans ......................................... 2.8 ............68
 8.05 Venture capital availability ....................................... 2.1 ..........120
 8.06 Soundness of banks .............................................. 5.2 ............55
 8.07 Regulation of securities exchanges ........................ 4.2 ............70
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........110
 9.02 Firm-level technology absorption ............................ 3.8 ..........124
 9.03 FDI and technology transfer ................................... 4.1 ............92
 9.04 Individuals using Internet, %* ............................... 17.6 ..........110
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 2.5 ............96
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 23.0 ............83
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 1.4 ..........133

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........107
 10.02 Foreign market size index, 1–7 (best)* .................... 3.9 ............99
 10.03 GDP (PPP$ billions)* ............................................ 29.5 ..........110
 10.04 Exports as a percentage of GDP* ........................ 54.9 ............35

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.7 ..........129
 11.02 Local supplier quality .............................................. 3.4 ..........129
 11.03 State of cluster development .................................. 3.1 ..........113
 11.04 Nature of competitive advantage ............................ 1.9 ..........140
 11.05 Value chain breadth ................................................ 3.0 ..........128
 11.06 Control of international distribution ......................... 3.0 ..........130
 11.07 Production process sophistication .......................... 2.7 ..........132
 11.08 Extent of marketing ................................................ 3.8 ..........118
 11.09 Willingness to delegate authority ............................ 3.4 ..........101

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.0 ..........135
 12.02 Quality of scientific research institutions ................. 2.3 ..........135
 12.03 Company spending on R&D ................................... 2.2 ..........137
 12.04 University-industry collaboration in R&D ................. 3.0 ..........115
 12.05 Gov’t procurement of advanced tech products ...... 2.4 ..........137
 12.06 Availability of scientists and engineers .................... 2.8 ..........137
 12.07 PCT patents, applications/million pop.* .................. 0.2 ............95

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.2 ..........125
 1.02 Intellectual property protection ............................... 3.0 ..........128
 1.03 Diversion of public funds ........................................ 2.5 ..........118
 1.04 Public trust in politicians ......................................... 1.7 ..........135
 1.05 Irregular payments and bribes ................................ 3.1 ..........107
 1.06 Judicial independence ............................................ 1.7 ..........138
 1.07 Favoritism in decisions of government officials ....... 2.0 ..........136
 1.08 Wastefulness of government spending ................... 3.0 ............82
 1.09 Burden of government regulation ........................... 2.8 ..........121
 1.10 Efficiency of legal framework in settling disputes .... 2.9 ..........118
 1.11 Efficiency of legal framework in challenging regs. ... 2.1 ..........138
 1.12 Transparency of government policymaking ............. 3.3 ..........124
 1.13 Business costs of terrorism .................................... 6.3 ............12
 1.14 Business costs of crime and violence..................... 5.1 ............46
 1.15 Organized crime ..................................................... 5.7 ............34
 1.16 Reliability of police services .................................... 3.7 ............96
 1.17 Ethical behavior of firms ......................................... 3.2 ..........128
 1.18 Strength of auditing and reporting standards ......... 4.4 ............77
 1.19 Efficacy of corporate boards .................................. 4.4 ............93
 1.20 Protection of minority shareholders’ interests ......... 3.4 ..........122
 1.21 Strength of investor protection, 0–10 (best)* .......... 3.3 ..........132

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.2 ..........108
 2.02 Quality of roads ...................................................... 3.6 ............86
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 2.8 ..........115
 2.05 Quality of air transport infrastructure....................... 3.6 ..........107
 2.06 Available airline seat km/week, millions* ............... 22.1 ..........119
 2.07 Quality of electricity supply ..................................... 4.0 ............94
 2.08 Mobile telephone subscriptions/100 pop.* ......... 114.6 ............68
 2.09 Fixed-telephone lines/100 pop.* ............................. 5.5 ..........101

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.1 ............33
 3.02 Gross national savings, % GDP* .......................... 18.8 ............79
 3.03 Inflation, annual % change* .................................... 6.0 ..........106
 3.04 General government debt, % GDP* ..................... 32.2 ............41
 3.05 Country credit rating, 0–100 (best)* ...................... 22.0 ..........124

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 38.4 ............30
 4.02 Business impact of malaria .................................... 5.7 ............18
 4.03 Tuberculosis cases/100,000 pop.* ....................... 55.0 ............72
 4.04 Business impact of tuberculosis ............................. 5.9 ............56
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.5 ............72
 4.07 Infant mortality, deaths/1,000 live births* .............. 20.0 ............88
 4.08 Life expectancy, years* ......................................... 74.8 ............61
 4.09 Quality of primary education ................................... 2.3 ..........134
 4.10 Primary education enrollment, net %* .................. 91.8 ............86

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 68.9 ..........103
 5.02 Tertiary education enrollment, gross %*................ 19.0 ............94
 5.03 Quality of the education system ............................. 2.3 ..........137
 5.04 Quality of math and science education .................. 2.3 ..........136
 5.05 Quality of management schools ............................. 3.7 ..........104
 5.06 Internet access in schools ...................................... 2.7 ..........129
 5.07 Availability of specialized training services .............. 3.1 ..........131
 5.08 Extent of staff training ............................................ 3.5 ..........110

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............96
 6.02 Extent of market dominance .................................. 2.7 ..........135
 6.03 Effectiveness of anti-monopoly policy ..................... 3.0 ..........128
 6.04 Effect of taxation on incentives to invest ................. 3.0 ..........116
 6.05 Total tax rate, % profits* ....................................... 65.8 ..........131

Nicaragua

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ...................................... 173.9
GDP (US$ billions) ........................................ 573.7
GDP per capita (US$) ................................... 3,298
GDP (PPP) as share (%) of world total ............ 0.97

Global Competitiveness Index

GCI 2015–2016 .................................................... 124 ..... 3.5
GCI 2014–2015 (out of 144) ................................... 127 ......3.4
GCI 2013–2014 (out of 148) ................................... 120 ......3.6
GCI 2012–2013 (out of 144) ................................... 115 ......3.7

Basic requirements (54.1%) .....................................136 ......3.2
1st pillar: Institutions ............................................... 124 ......3.2
2nd pillar: Infrastructure .......................................... 133 ......2.1
3rd pillar: Macroeconomic environment .................... 81 ......4.6
4th pillar: Health and primary education ................. 140 ......2.9

Efficiency enhancers (39.5%) .....................................81 ......3.9
5th pillar: Higher education and training ................. 128 ......2.8
6th pillar: Goods market efficiency .......................... 100 ......4.1
7th pillar: Labor market efficiency ............................. 35 ......4.5
8th pillar: Financial market development ................... 79 ......3.8
9th pillar: Technological readiness .......................... 106 ......3.0
10th pillar: Market size.............................................. 25 ......5.1

Innovation and sophistication factors (6.5%) ...........114 ......3.2
11th pillar: Business sophistication  .......................... 94 ......3.7
12th pillar: Innovation ............................................. 117 ......2.8

The most problematic factors for doing business

Inadequate supply of infrastructure ....................................26.5

Corruption .........................................................................19.7

Access to financing ...........................................................12.7

Policy instability ...................................................................8.7

Inefficient government bureaucracy .....................................8.4

Foreign currency regulations ................................................4.8

Inadequately educated workforce ........................................4.4

Inflation ................................................................................3.4

Poor work ethic in labor force ..............................................2.6

Tax rates ..............................................................................2.0

Complexity of tax regulations ...............................................1.9

Insufficient capacity to innovate ...........................................1.8

Crime and theft ...................................................................1.6

Restrictive labor regulations .................................................0.6

Poor public health ...............................................................0.5

Government instability/coups ..............................................0.3

Nigeria

 Nigeria        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........103
 6.07 No. days to start a business* ............................... 30.8 ..........115
 6.08 Agricultural policy costs.......................................... 4.5 ............20
 6.09 Prevalence of non-tariff barriers .............................. 4.8 ............18
 6.10 Trade tariffs, % duty* ............................................ 12.9 ..........126
 6.11 Prevalence of foreign ownership ............................. 4.8 ............56
 6.12 Business impact of rules on FDI ............................. 4.9 ............34
 6.13 Burden of customs procedures .............................. 2.8 ..........135
 6.14 Imports as a percentage of GDP* ........................ 14.4 ..........139
 6.15 Degree of customer orientation .............................. 3.8 ..........123
 6.16 Buyer sophistication ............................................... 3.0 ..........105

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............63
 7.02 Flexibility of wage determination ............................. 5.3 ............47
 7.03 Hiring and firing practices ....................................... 5.0 ..............9
 7.04 Redundancy costs, weeks of salary* .................... 15.4 ............67
 7.05 Effect of taxation on incentives to work .................. 4.9 ............13
 7.06 Pay and productivity ............................................... 4.0 ............69
 7.07 Reliance on professional management ................... 4.7 ............39
 7.08 Country capacity to retain talent ............................. 3.2 ............90
 7.09 Country capacity to attract talent ........................... 3.7 ............50
 7.10 Women in labor force, ratio to men* ..................... 0.76 ............87

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............86
 8.02 Affordability of financial services ............................. 3.5 ..........122
 8.03 Financing through local equity market .................... 4.0 ............43
 8.04 Ease of access to loans ......................................... 1.6 ..........135
 8.05 Venture capital availability ....................................... 2.0 ..........128
 8.06 Soundness of banks .............................................. 4.7 ............77
 8.07 Regulation of securities exchanges ........................ 4.6 ............47
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.2 ............99
 9.02 Firm-level technology absorption ............................ 4.3 ............91
 9.03 FDI and technology transfer ................................... 4.4 ............71
 9.04 Individuals using Internet, %* ............................... 42.7 ............84
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.0 ..........137
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 3.1 ..........126
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 11.7 ..........110

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.0 ............21
 10.02 Foreign market size index, 1–7 (best)* .................... 5.2 ............42
 10.03 GDP (PPP$ billions)* ....................................... 1,049.1 ............21
 10.04 Exports as a percentage of GDP* ........................ 17.2 ..........126

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............44
 11.02 Local supplier quality .............................................. 3.8 ..........102
 11.03 State of cluster development .................................. 3.5 ............85
 11.04 Nature of competitive advantage ............................ 2.6 ..........129
 11.05 Value chain breadth ................................................ 3.5 ............99
 11.06 Control of international distribution ......................... 3.3 ..........109
 11.07 Production process sophistication .......................... 3.2 ..........109
 11.08 Extent of marketing ................................................ 4.2 ............76
 11.09 Willingness to delegate authority ............................ 3.6 ............89

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............82
 12.02 Quality of scientific research institutions ................. 2.5 ..........129
 12.03 Company spending on R&D ................................... 2.8 ..........108
 12.04 University-industry collaboration in R&D ................. 2.8 ..........122
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........117
 12.06 Availability of scientists and engineers .................... 3.6 ............98
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........113

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.8 ..........100
 1.02 Intellectual property protection ............................... 3.1 ..........119
 1.03 Diversion of public funds ........................................ 2.1 ..........132
 1.04 Public trust in politicians ......................................... 1.7 ..........132
 1.05 Irregular payments and bribes ................................ 2.6 ..........132
 1.06 Judicial independence ............................................ 3.3 ............96
 1.07 Favoritism in decisions of government officials ....... 2.1 ..........132
 1.08 Wastefulness of government spending ................... 2.2 ..........131
 1.09 Burden of government regulation ........................... 3.0 ..........109
 1.10 Efficiency of legal framework in settling disputes .... 3.4 ............83
 1.11 Efficiency of legal framework in challenging regs. ... 3.2 ............91
 1.12 Transparency of government policymaking ............. 3.4 ..........121
 1.13 Business costs of terrorism .................................... 3.0 ..........135
 1.14 Business costs of crime and violence..................... 3.1 ..........125
 1.15 Organized crime ..................................................... 4.1 ..........109
 1.16 Reliability of police services .................................... 2.6 ..........134
 1.17 Ethical behavior of firms ......................................... 3.3 ..........123
 1.18 Strength of auditing and reporting standards ......... 4.8 ............57
 1.19 Efficacy of corporate boards .................................. 4.9 ............49
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............64
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.4 ..........133
 2.02 Quality of roads ...................................................... 2.7 ..........125
 2.03 Quality of railroad infrastructure .............................. 1.5 ..........103
 2.04 Quality of port infrastructure ................................... 3.0 ..........112
 2.05 Quality of air transport infrastructure....................... 3.4 ..........111
 2.06 Available airline seat km/week, millions* ............. 321.5 ............53
 2.07 Quality of electricity supply ..................................... 1.4 ..........139
 2.08 Mobile telephone subscriptions/100 pop.* ........... 77.8 ..........117
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.1 ..........139

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.3 ............57
 3.02 Gross national savings, % GDP* .......................... 17.4 ............91
 3.03 Inflation, annual % change* .................................... 8.1 ..........125
 3.04 General government debt, % GDP* ..................... 10.5 ..............7
 3.05 Country credit rating, 0–100 (best)* ...................... 39.6 ............77

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 28,430.3 ............70
 4.02 Business impact of malaria .................................... 3.6 ............61
 4.03 Tuberculosis cases/100,000 pop.* ..................... 338.0 ..........129
 4.04 Business impact of tuberculosis ............................. 5.0 ............90
 4.05 HIV prevalence, % adult pop.* ............................... 3.2 ..........126
 4.06 Business impact of HIV/AIDS ................................. 4.5 ..........106
 4.07 Infant mortality, deaths/1,000 live births* .............. 74.3 ..........137
 4.08 Life expectancy, years* ......................................... 52.5 ..........133
 4.09 Quality of primary education ................................... 2.5 ..........128
 4.10 Primary education enrollment, net %* .................. 63.9 ..........138

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 43.8 ..........125
 5.02 Tertiary education enrollment, gross %*................ 10.4 ..........113
 5.03 Quality of the education system ............................. 2.7 ..........125
 5.04 Quality of math and science education .................. 2.6 ..........132
 5.05 Quality of management schools ............................. 3.7 ..........102
 5.06 Internet access in schools ...................................... 3.0 ..........124
 5.07 Availability of specialized training services .............. 3.6 ..........106
 5.08 Extent of staff training ............................................ 4.0 ............62

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.2 ............60
 6.02 Extent of market dominance .................................. 3.6 ............78
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........119
 6.04 Effect of taxation on incentives to invest ................. 4.1 ............32
 6.05 Total tax rate, % profits* ....................................... 32.7 ............51

Nigeria

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 5.2
GDP (US$ billions) ........................................ 500.2
GDP per capita (US$) ................................. 97,013
GDP (PPP) as share (%) of world total ............ 0.32

Global Competitiveness Index

GCI 2015–2016 ...................................................... 11 ..... 5.4
GCI 2014–2015 (out of 144) ..................................... 11 ......5.4
GCI 2013–2014 (out of 148) ..................................... 11 ......5.3
GCI 2012–2013 (out of 144) ..................................... 15 ......5.3

Basic requirements (20.0%) .........................................6 ......6.1
1st pillar: Institutions ................................................... 5 ......5.8
2nd pillar: Infrastructure ............................................ 31 ......5.0
3rd pillar: Macroeconomic environment ...................... 1 ......6.8
4th pillar: Health and primary education ................... 10 ......6.5

Efficiency enhancers (50.0%) .....................................11 ......5.3
5th pillar: Higher education and training ..................... 7 ......5.8
6th pillar: Goods market efficiency ............................ 19 ......5.0
7th pillar: Labor market efficiency ............................... 9 ......5.1
8th pillar: Financial market development ..................... 8 ......5.2
9th pillar: Technological readiness .............................. 7 ......6.1
10th pillar: Market size.............................................. 49 ......4.4

Innovation and sophistication factors (30.0%) ...........13 ......5.2
11th pillar: Business sophistication  .......................... 11 ......5.3
12th pillar: Innovation ............................................... 13 ......5.0

The most problematic factors for doing business

Restrictive labor regulations ...............................................15.7

Insufficient capacity to innovate .........................................13.1

Tax rates ............................................................................12.9

Inadequate supply of infrastructure ....................................12.7

Inefficient government bureaucracy ...................................12.0

Access to financing ...........................................................11.8

Complexity of tax regulations ...............................................6.3

Foreign currency regulations ................................................3.5

Inadequately educated workforce ........................................3.5

Poor work ethic in labor force ..............................................2.7

Policy instability ...................................................................2.5

Corruption ...........................................................................1.2

Government instability/coups ..............................................1.0

Inflation ................................................................................1.0

Crime and theft ...................................................................0.0

Poor public health ...............................................................0.0

Norway

 Norway        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Norway        Advanced economies
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 5.0 ............18
 6.08 Agricultural policy costs.......................................... 3.9 ............58
 6.09 Prevalence of non-tariff barriers .............................. 4.7 ............26
 6.10 Trade tariffs, % duty* .............................................. 2.9 ............44
 6.11 Prevalence of foreign ownership ............................. 5.3 ............21
 6.12 Business impact of rules on FDI ............................. 5.1 ............29
 6.13 Burden of customs procedures .............................. 5.3 ............15
 6.14 Imports as a percentage of GDP* ........................ 29.1 ..........120
 6.15 Degree of customer orientation .............................. 5.4 ............20
 6.16 Buyer sophistication ............................................... 4.5 ............13

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 6.0 ..............4
 7.02 Flexibility of wage determination ............................. 3.8 ..........130
 7.03 Hiring and firing practices ....................................... 3.3 ..........109
 7.04 Redundancy costs, weeks of salary* ...................... 8.7 ............24
 7.05 Effect of taxation on incentives to work .................. 4.2 ............37
 7.06 Pay and productivity ............................................... 4.4 ............41
 7.07 Reliance on professional management ................... 6.3 ..............2
 7.08 Country capacity to retain talent ............................. 5.5 ..............4
 7.09 Country capacity to attract talent ........................... 4.6 ............20
 7.10 Women in labor force, ratio to men* ..................... 0.95 ............12

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.0 ..............9
 8.02 Affordability of financial services ............................. 5.9 ..............5
 8.03 Financing through local equity market .................... 5.3 ..............9
 8.04 Ease of access to loans ......................................... 4.3 ..............7
 8.05 Venture capital availability ....................................... 4.2 ............10
 8.06 Soundness of banks .............................................. 6.5 ..............6
 8.07 Regulation of securities exchanges ........................ 5.8 ..............9
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.5 ..............3
 9.02 Firm-level technology absorption ............................ 6.1 ..............4
 9.03 FDI and technology transfer ................................... 4.8 ............39
 9.04 Individuals using Internet, %* ............................... 96.3 ..............2
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 38.1 ..............6
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 203.9 ............15
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 93.0 ............18

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.2 ............48
 10.02 Foreign market size index, 1–7 (best)* .................... 5.0 ............51
 10.03 GDP (PPP$ billions)* .......................................... 345.2 ............48
 10.04 Exports as a percentage of GDP* ........................ 38.7 ............71

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............74
 11.02 Local supplier quality .............................................. 5.5 ............11
 11.03 State of cluster development .................................. 5.2 ............12
 11.04 Nature of competitive advantage ............................ 5.7 ............14
 11.05 Value chain breadth ................................................ 4.8 ............24
 11.06 Control of international distribution ......................... 4.6 ............23
 11.07 Production process sophistication .......................... 6.0 ..............9
 11.08 Extent of marketing ................................................ 5.3 ............15
 11.09 Willingness to delegate authority ............................ 6.0 ..............2

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.2 ............18
 12.02 Quality of scientific research institutions ................. 5.4 ............17
 12.03 Company spending on R&D ................................... 4.7 ............20
 12.04 University-industry collaboration in R&D ................. 5.0 ............15
 12.05 Gov’t procurement of advanced tech products ...... 4.1 ............16
 12.06 Availability of scientists and engineers .................... 5.0 ............12
 12.07 PCT patents, applications/million pop.* .............. 138.4 ............12

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.0 ............12
 1.02 Intellectual property protection ............................... 5.8 ............17
 1.03 Diversion of public funds ........................................ 6.0 ..............6
 1.04 Public trust in politicians ......................................... 6.0 ..............4
 1.05 Irregular payments and bribes ................................ 6.5 ..............4
 1.06 Judicial independence ............................................ 6.5 ..............3
 1.07 Favoritism in decisions of government officials ....... 5.3 ..............6
 1.08 Wastefulness of government spending ................... 4.6 ............13
 1.09 Burden of government regulation ........................... 4.1 ............19
 1.10 Efficiency of legal framework in settling disputes .... 5.6 ..............7
 1.11 Efficiency of legal framework in challenging regs. ... 5.4 ..............7
 1.12 Transparency of government policymaking ............. 5.7 ..............7
 1.13 Business costs of terrorism .................................... 5.5 ............56
 1.14 Business costs of crime and violence..................... 5.8 ............19
 1.15 Organized crime ..................................................... 6.2 ............14
 1.16 Reliability of police services .................................... 6.1 ............13
 1.17 Ethical behavior of firms ......................................... 6.1 ..............5
 1.18 Strength of auditing and reporting standards ......... 6.3 ..............5
 1.19 Efficacy of corporate boards .................................. 6.1 ..............2
 1.20 Protection of minority shareholders’ interests ......... 6.0 ..............2
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.0 ............12

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.0 ............27
 2.02 Quality of roads ...................................................... 4.0 ............65
 2.03 Quality of railroad infrastructure .............................. 3.7 ............41
 2.04 Quality of port infrastructure ................................... 5.5 ............18
 2.05 Quality of air transport infrastructure....................... 6.0 ............10
 2.06 Available airline seat km/week, millions* ............. 604.4 ............39
 2.07 Quality of electricity supply ..................................... 6.7 ..............7
 2.08 Mobile telephone subscriptions/100 pop.* ......... 116.5 ............62
 2.09 Fixed-telephone lines/100 pop.* ........................... 22.7 ............46

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 8.8 ..............3
 3.02 Gross national savings, % GDP* .......................... 37.2 ..............9
 3.03 Inflation, annual % change* .................................... 2.0 ..............1
 3.04 General government debt, % GDP* ..................... 30.1 ............33
 3.05 Country credit rating, 0–100 (best)* ...................... 95.0 ..............2

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 8.2 ............22
 4.04 Business impact of tuberculosis ............................. 6.9 ..............2
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.8 ..............5
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.3 ..............7
 4.08 Life expectancy, years* ......................................... 81.5 ............14
 4.09 Quality of primary education ................................... 5.3 ............17
 4.10 Primary education enrollment, net %* .................. 99.7 ..............5

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 111.1 ............11
 5.02 Tertiary education enrollment, gross %*................ 74.1 ............20
 5.03 Quality of the education system ............................. 5.3 ............11
 5.04 Quality of math and science education .................. 4.9 ............24
 5.05 Quality of management schools ............................. 5.4 ............15
 5.06 Internet access in schools ...................................... 6.3 ..............3
 5.07 Availability of specialized training services .............. 5.7 ..............9
 5.08 Extent of staff training ............................................ 5.3 ..............7

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............50
 6.02 Extent of market dominance .................................. 4.8 ............16
 6.03 Effectiveness of anti-monopoly policy ..................... 5.2 ............11
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............46
 6.05 Total tax rate, % profits* ....................................... 40.7 ............85

Norway

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 4.1
GDP (US$ billions) .......................................... 77.8
GDP per capita (US$) ................................. 19,002
GDP (PPP) as share (%) of world total ............ 0.15

Global Competitiveness Index

GCI 2015–2016 ...................................................... 62 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 46 ......4.5
GCI 2013–2014 (out of 148) ..................................... 33 ......4.6
GCI 2012–2013 (out of 144) ..................................... 32 ......4.7

Basic requirements (24.4%) .......................................29 ......5.3
1st pillar: Institutions ................................................. 31 ......4.7
2nd pillar: Infrastructure ............................................ 36 ......4.8
3rd pillar: Macroeconomic environment .................... 19 ......6.0
4th pillar: Health and primary education ................... 66 ......5.8

Efficiency enhancers (50.0%) .....................................63 ......4.1
5th pillar: Higher education and training ................... 88 ......3.9
6th pillar: Goods market efficiency ............................ 52 ......4.4
7th pillar: Labor market efficiency ............................. 89 ......4.1
8th pillar: Financial market development ................... 45 ......4.2
9th pillar: Technological readiness ............................ 62 ......4.2
10th pillar: Market size.............................................. 64 ......3.9

Innovation and sophistication factors (25.6%) ...........85 ......3.5
11th pillar: Business sophistication  .......................... 71 ......3.9
12th pillar: Innovation ............................................. 103 ......3.0

The most problematic factors for doing business

Restrictive labor regulations ...............................................25.6

Inefficient government bureaucracy ...................................14.3

Inadequately educated workforce ......................................13.7

Poor work ethic in labor force ............................................11.1

Insufficient capacity to innovate ...........................................9.5

Corruption ...........................................................................6.1

Policy instability ...................................................................5.7

Inadequate supply of infrastructure ......................................5.5

Access to financing .............................................................4.8

Inflation ................................................................................1.7

Foreign currency regulations ................................................1.0

Government instability/coups ..............................................0.4

Crime and theft ...................................................................0.3

Poor public health ...............................................................0.2

Complexity of tax regulations ...............................................0.1

Tax rates ..............................................................................0.0

Oman

 Oman        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 7.0 ............40
 6.08 Agricultural policy costs.......................................... 4.1 ............38
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............59
 6.10 Trade tariffs, % duty* .............................................. 4.1 ............56
 6.11 Prevalence of foreign ownership ............................. 4.0 ..........105
 6.12 Business impact of rules on FDI ............................. 4.4 ............80
 6.13 Burden of customs procedures .............................. 4.4 ............50
 6.14 Imports as a percentage of GDP* ........................ 52.5 ............55
 6.15 Degree of customer orientation .............................. 4.3 ............91
 6.16 Buyer sophistication ............................................... 3.2 ............89

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............60
 7.02 Flexibility of wage determination ............................. 5.2 ............55
 7.03 Hiring and firing practices ....................................... 2.8 ..........130
 7.04 Redundancy costs, weeks of salary* ...................... 4.3 ..............7
 7.05 Effect of taxation on incentives to work .................. 5.6 ..............6
 7.06 Pay and productivity ............................................... 3.6 ..........102
 7.07 Reliance on professional management ................... 4.4 ............53
 7.08 Country capacity to retain talent ............................. 4.0 ............38
 7.09 Country capacity to attract talent ........................... 4.2 ............24
 7.10 Women in labor force, ratio to men* ..................... 0.36 ..........131

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............46
 8.02 Affordability of financial services ............................. 5.2 ............26
 8.03 Financing through local equity market .................... 4.4 ............27
 8.04 Ease of access to loans ......................................... 4.1 ..............9
 8.05 Venture capital availability ....................................... 3.3 ............36
 8.06 Soundness of banks .............................................. 5.6 ............38
 8.07 Regulation of securities exchanges ........................ 5.3 ............22
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.8 ............65
 9.02 Firm-level technology absorption ............................ 4.8 ............56
 9.03 FDI and technology transfer ................................... 4.2 ............84
 9.04 Individuals using Internet, %* ............................... 70.2 ............41
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 4.5 ............85
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 33.7 ............68
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 73.7 ............27

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.6 ............73
 10.02 Foreign market size index, 1–7 (best)* .................... 5.0 ............52
 10.03 GDP (PPP$ billions)* .......................................... 162.4 ............64
 10.04 Exports as a percentage of GDP* ........................ 72.3 ............20

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.0 ..........111
 11.02 Local supplier quality .............................................. 4.1 ............82
 11.03 State of cluster development .................................. 3.6 ............79
 11.04 Nature of competitive advantage ............................ 3.4 ............72
 11.05 Value chain breadth ................................................ 3.6 ............84
 11.06 Control of international distribution ......................... 3.9 ............58
 11.07 Production process sophistication .......................... 4.0 ............60
 11.08 Extent of marketing ................................................ 3.8 ..........112
 11.09 Willingness to delegate authority ............................ 4.2 ............36

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.4 ..........119
 12.02 Quality of scientific research institutions ................. 2.9 ..........116
 12.03 Company spending on R&D ................................... 2.6 ..........120
 12.04 University-industry collaboration in R&D ................. 3.6 ............69
 12.05 Gov’t procurement of advanced tech products ...... 3.7 ............43
 12.06 Availability of scientists and engineers .................... 3.4 ..........108
 12.07 PCT patents, applications/million pop.* .................. 0.6 ............76

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.1 ............33
 1.02 Intellectual property protection ............................... 4.4 ............40
 1.03 Diversion of public funds ........................................ 4.4 ............35
 1.04 Public trust in politicians ......................................... 4.4 ............23
 1.05 Irregular payments and bribes ................................ 5.0 ............34
 1.06 Judicial independence ............................................ 4.5 ............46
 1.07 Favoritism in decisions of government officials ....... 3.7 ............37
 1.08 Wastefulness of government spending ................... 5.1 ..............6
 1.09 Burden of government regulation ........................... 3.5 ............61
 1.10 Efficiency of legal framework in settling disputes .... 4.3 ............40
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............53
 1.12 Transparency of government policymaking ............. 4.3 ............54
 1.13 Business costs of terrorism .................................... 6.2 ............19
 1.14 Business costs of crime and violence..................... 6.2 ..............6
 1.15 Organized crime ..................................................... 6.6 ..............4
 1.16 Reliability of police services .................................... 5.6 ............26
 1.17 Ethical behavior of firms ......................................... 4.5 ............35
 1.18 Strength of auditing and reporting standards ......... 5.2 ............35
 1.19 Efficacy of corporate boards .................................. 5.0 ............48
 1.20 Protection of minority shareholders’ interests ......... 4.9 ............27
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.6 ..........105

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............34
 2.02 Quality of roads ...................................................... 5.6 ............18
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.9 ............37
 2.05 Quality of air transport infrastructure....................... 4.8 ............52
 2.06 Available airline seat km/week, millions* ............. 262.2 ............58
 2.07 Quality of electricity supply ..................................... 6.1 ............29
 2.08 Mobile telephone subscriptions/100 pop.* ......... 157.8 ............16
 2.09 Fixed-telephone lines/100 pop.* ............................. 9.6 ............85

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.5 ............41
 3.02 Gross national savings, % GDP* .......................... 30.6 ............21
 3.03 Inflation, annual % change* .................................... 1.0 ..............1
 3.04 General government debt, % GDP* ....................... 5.1 ..............2
 3.05 Country credit rating, 0–100 (best)* ...................... 69.2 ............36

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.0 ..............1
 4.02 Business impact of malaria .................................... 6.0 ............12
 4.03 Tuberculosis cases/100,000 pop.* ....................... 11.0 ............28
 4.04 Business impact of tuberculosis ............................. 5.8 ............63
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.7 ............65
 4.07 Infant mortality, deaths/1,000 live births* ................ 9.8 ............56
 4.08 Life expectancy, years* ......................................... 76.9 ............43
 4.09 Quality of primary education ................................... 3.5 ............88
 4.10 Primary education enrollment, net %* .................. 93.7 ............73

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 93.5 ............62
 5.02 Tertiary education enrollment, gross %*................ 28.1 ............82
 5.03 Quality of the education system ............................. 3.1 ..........106
 5.04 Quality of math and science education .................. 3.3 ..........102
 5.05 Quality of management schools ............................. 3.1 ..........128
 5.06 Internet access in schools ...................................... 3.9 ............84
 5.07 Availability of specialized training services .............. 3.4 ..........119
 5.08 Extent of staff training ............................................ 4.0 ............68

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............95
 6.02 Extent of market dominance .................................. 3.0 ..........123
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............90
 6.04 Effect of taxation on incentives to invest ................. 5.4 ..............6
 6.05 Total tax rate, % profits* ....................................... 23.0 ............19

Oman

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ...................................... 186.3
GDP (US$ billions) ........................................ 250.1
GDP per capita (US$) ................................... 1,343
GDP (PPP) as share (%) of world total ............ 0.82

Global Competitiveness Index

GCI 2015–2016 .................................................... 126 ..... 3.4
GCI 2014–2015 (out of 144) ................................... 129 ......3.4
GCI 2013–2014 (out of 148) ................................... 133 ......3.4
GCI 2012–2013 (out of 144) ................................... 124 ......3.5

Basic requirements (60.0%) .....................................131 ......3.4
1st pillar: Institutions ............................................... 119 ......3.3
2nd pillar: Infrastructure .......................................... 117 ......2.7
3rd pillar: Macroeconomic environment .................. 128 ......3.5
4th pillar: Health and primary education ................. 127 ......4.0

Efficiency enhancers (35.0%) ...................................107 ......3.6
5th pillar: Higher education and training ................. 124 ......2.8
6th pillar: Goods market efficiency .......................... 116 ......3.9
7th pillar: Labor market efficiency ........................... 132 ......3.3
8th pillar: Financial market development ................... 99 ......3.5
9th pillar: Technological readiness .......................... 113 ......2.9
10th pillar: Market size.............................................. 28 ......5.0

Innovation and sophistication factors (5.0%) .............89 ......3.4
11th pillar: Business sophistication  .......................... 86 ......3.7
12th pillar: Innovation ............................................... 89 ......3.1

The most problematic factors for doing business

Corruption .........................................................................16.0

Tax rates ............................................................................12.7

Inflation ................................................................................8.8

Access to financing .............................................................7.9

Inefficient government bureaucracy .....................................7.6

Government instability/coups ..............................................6.9

Policy instability ...................................................................6.6

Inadequate supply of infrastructure ......................................5.6

Inadequately educated workforce ........................................5.3

Crime and theft ...................................................................4.9

Poor work ethic in labor force ..............................................4.7

Foreign currency regulations ................................................3.3

Complexity of tax regulations ...............................................3.2

Restrictive labor regulations .................................................3.1

Insufficient capacity to innovate ...........................................1.9

Poor public health ...............................................................1.4

Pakistan

 Pakistan        Middle East, North Africa, and Pakistan

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 10 ..........116
 6.07 No. days to start a business* ............................... 19.0 ............94
 6.08 Agricultural policy costs.......................................... 3.4 ..........103
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........106
 6.10 Trade tariffs, % duty* ............................................ 17.5 ..........137
 6.11 Prevalence of foreign ownership ............................. 3.6 ..........116
 6.12 Business impact of rules on FDI ............................. 3.8 ..........111
 6.13 Burden of customs procedures .............................. 3.4 ..........111
 6.14 Imports as a percentage of GDP* ........................ 22.1 ..........132
 6.15 Degree of customer orientation .............................. 4.1 ..........106
 6.16 Buyer sophistication ............................................... 3.3 ............78

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.5 ..........131
 7.02 Flexibility of wage determination ............................. 4.1 ..........114
 7.03 Hiring and firing practices ....................................... 4.1 ............48
 7.04 Redundancy costs, weeks of salary* .................... 27.2 ..........115
 7.05 Effect of taxation on incentives to work .................. 3.7 ............84
 7.06 Pay and productivity ............................................... 3.7 ............95
 7.07 Reliance on professional management ................... 3.5 ..........122
 7.08 Country capacity to retain talent ............................. 3.5 ............70
 7.09 Country capacity to attract talent ........................... 2.9 ............96
 7.10 Women in labor force, ratio to men* ..................... 0.30 ..........136

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.2 ............80
 8.02 Affordability of financial services ............................. 4.0 ............83
 8.03 Financing through local equity market .................... 3.6 ............69
 8.04 Ease of access to loans ......................................... 2.6 ............90
 8.05 Venture capital availability ....................................... 2.6 ............78
 8.06 Soundness of banks .............................................. 4.4 ............99
 8.07 Regulation of securities exchanges ........................ 3.8 ............93
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............79
 9.02 Firm-level technology absorption ............................ 4.4 ............82
 9.03 FDI and technology transfer ................................... 4.3 ............77
 9.04 Individuals using Internet, %* ............................... 13.8 ..........119
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.1 ..........107
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 5.7 ..........115
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 5.1 ..........125

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.0 ............23
 10.02 Foreign market size index, 1–7 (best)* .................... 4.9 ............55
 10.03 GDP (PPP$ billions)* .......................................... 882.3 ............26
 10.04 Exports as a percentage of GDP* ........................ 11.3 ..........137

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............53
 11.02 Local supplier quality .............................................. 3.9 ............98
 11.03 State of cluster development .................................. 3.7 ............68
 11.04 Nature of competitive advantage ............................ 3.1 ............99
 11.05 Value chain breadth ................................................ 3.8 ............64
 11.06 Control of international distribution ......................... 3.8 ............62
 11.07 Production process sophistication .......................... 3.6 ............86
 11.08 Extent of marketing ................................................ 3.9 ..........100
 11.09 Willingness to delegate authority ............................ 3.3 ..........115

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.7 ............95
 12.02 Quality of scientific research institutions ................. 3.2 ..........104
 12.03 Company spending on R&D ................................... 3.0 ............88
 12.04 University-industry collaboration in R&D ................. 3.2 ............98
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............52
 12.06 Availability of scientists and engineers .................... 4.3 ............44
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........109

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.5 ..........118
 1.02 Intellectual property protection ............................... 3.2 ..........112
 1.03 Diversion of public funds ........................................ 3.1 ............85
 1.04 Public trust in politicians ......................................... 2.4 ............99
 1.05 Irregular payments and bribes ................................ 3.0 ..........116
 1.06 Judicial independence ............................................ 3.6 ............82
 1.07 Favoritism in decisions of government officials ....... 3.0 ............75
 1.08 Wastefulness of government spending ................... 2.6 ..........102
 1.09 Burden of government regulation ........................... 3.3 ............86
 1.10 Efficiency of legal framework in settling disputes .... 3.1 ..........108
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ..........101
 1.12 Transparency of government policymaking ............. 3.3 ..........125
 1.13 Business costs of terrorism .................................... 2.6 ..........139
 1.14 Business costs of crime and violence..................... 2.8 ..........130
 1.15 Organized crime ..................................................... 3.1 ..........132
 1.16 Reliability of police services .................................... 2.8 ..........126
 1.17 Ethical behavior of firms ......................................... 3.6 ............98
 1.18 Strength of auditing and reporting standards ......... 3.8 ..........117
 1.19 Efficacy of corporate boards .................................. 4.1 ..........121
 1.20 Protection of minority shareholders’ interests ......... 3.5 ..........112
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.7 ............21

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.5 ............98
 2.02 Quality of roads ...................................................... 3.8 ............77
 2.03 Quality of railroad infrastructure .............................. 2.8 ............60
 2.04 Quality of port infrastructure ................................... 4.1 ............66
 2.05 Quality of air transport infrastructure....................... 4.1 ............79
 2.06 Available airline seat km/week, millions* ............. 439.0 ............48
 2.07 Quality of electricity supply ..................................... 2.1 ..........129
 2.08 Mobile telephone subscriptions/100 pop.* ........... 73.3 ..........124
 2.09 Fixed-telephone lines/100 pop.* ............................. 2.6 ..........112

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.7 ..........106
 3.02 Gross national savings, % GDP* .......................... 12.8 ..........115
 3.03 Inflation, annual % change* .................................... 8.6 ..........127
 3.04 General government debt, % GDP* ..................... 64.2 ..........101
 3.05 Country credit rating, 0–100 (best)* ...................... 25.3 ..........115

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 1,953.6 ............46
 4.02 Business impact of malaria .................................... 4.2 ............49
 4.03 Tuberculosis cases/100,000 pop.* ..................... 275.0 ..........125
 4.04 Business impact of tuberculosis ............................. 4.4 ..........104
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 4.8 ............94
 4.07 Infant mortality, deaths/1,000 live births* .............. 69.0 ..........134
 4.08 Life expectancy, years* ......................................... 66.6 ..........106
 4.09 Quality of primary education ................................... 3.0 ..........112
 4.10 Primary education enrollment, net %* .................. 71.9 ..........134

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 38.3 ..........129
 5.02 Tertiary education enrollment, gross %*.................. 9.8 ..........115
 5.03 Quality of the education system ............................. 3.6 ............75
 5.04 Quality of math and science education .................. 3.6 ............89
 5.05 Quality of management schools ............................. 4.1 ............70
 5.06 Internet access in schools ...................................... 3.5 ..........103
 5.07 Availability of specialized training services .............. 3.8 ............94
 5.08 Extent of staff training ............................................ 3.3 ..........122

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............98
 6.02 Extent of market dominance .................................. 3.3 ..........110
 6.03 Effectiveness of anti-monopoly policy ..................... 3.4 ..........106
 6.04 Effect of taxation on incentives to invest ................. 3.7 ............66
 6.05 Total tax rate, % profits* ....................................... 32.6 ............50

Pakistan

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 3.9
GDP (US$ billions) .......................................... 43.8
GDP per capita (US$) ................................. 11,147
GDP (PPP) as share (%) of world total ............ 0.07

Global Competitiveness Index

GCI 2015–2016 ...................................................... 50 ..... 4.4
GCI 2014–2015 (out of 144) ..................................... 48 ......4.4
GCI 2013–2014 (out of 148) ..................................... 40 ......4.5
GCI 2012–2013 (out of 144) ..................................... 40 ......4.5

Basic requirements (34.6%) .......................................54 ......4.7
1st pillar: Institutions ................................................. 73 ......3.9
2nd pillar: Infrastructure ............................................ 40 ......4.7
3rd pillar: Macroeconomic environment .................... 60 ......4.8
4th pillar: Health and primary education ................... 82 ......5.5

Efficiency enhancers (50.0%) .....................................52 ......4.3
5th pillar: Higher education and training ................... 77 ......4.1
6th pillar: Goods market efficiency ............................ 41 ......4.6
7th pillar: Labor market efficiency ............................. 80 ......4.1
8th pillar: Financial market development ................... 15 ......4.9
9th pillar: Technological readiness ............................ 52 ......4.4
10th pillar: Market size.............................................. 80 ......3.5

Innovation and sophistication factors (15.4%) ...........44 ......3.9
11th pillar: Business sophistication  .......................... 45 ......4.2
12th pillar: Innovation ............................................... 45 ......3.6

The most problematic factors for doing business

Inefficient government bureaucracy ...................................18.3

Inadequately educated workforce ......................................17.1

Corruption .........................................................................15.3

Restrictive labor regulations .................................................9.4

Access to financing .............................................................6.9

Poor work ethic in labor force ..............................................6.4

Inadequate supply of infrastructure ......................................5.5

Crime and theft ...................................................................5.4

Insufficient capacity to innovate ...........................................4.3

Tax rates ..............................................................................3.5

Complexity of tax regulations ...............................................3.2

Poor public health ...............................................................1.7

Policy instability ...................................................................1.5

Inflation ................................................................................0.8

Government instability/coups ..............................................0.6

Foreign currency regulations ................................................0.1

Panama

 Panama        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Efficiency
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Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 6.0 ............28
 6.08 Agricultural policy costs.......................................... 3.1 ..........118
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............50
 6.10 Trade tariffs, % duty* .............................................. 4.8 ............66
 6.11 Prevalence of foreign ownership ............................. 5.6 ............11
 6.12 Business impact of rules on FDI ............................. 5.6 ..............9
 6.13 Burden of customs procedures .............................. 4.1 ............61
 6.14 Imports as a percentage of GDP* ........................ 59.1 ............45
 6.15 Degree of customer orientation .............................. 4.3 ............93
 6.16 Buyer sophistication ............................................... 3.7 ............44

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.6 ............42
 7.02 Flexibility of wage determination ............................. 4.7 ............93
 7.03 Hiring and firing practices ....................................... 3.6 ............88
 7.04 Redundancy costs, weeks of salary* .................... 18.1 ............81
 7.05 Effect of taxation on incentives to work .................. 4.3 ............33
 7.06 Pay and productivity ............................................... 3.8 ............88
 7.07 Reliance on professional management ................... 4.0 ............82
 7.08 Country capacity to retain talent ............................. 4.7 ............18
 7.09 Country capacity to attract talent ........................... 5.0 ............14
 7.10 Women in labor force, ratio to men* ..................... 0.62 ..........113

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.7 ............16
 8.02 Affordability of financial services ............................. 5.5 ............18
 8.03 Financing through local equity market .................... 4.1 ............40
 8.04 Ease of access to loans ......................................... 4.0 ............13
 8.05 Venture capital availability ....................................... 3.6 ............22
 8.06 Soundness of banks .............................................. 6.2 ............11
 8.07 Regulation of securities exchanges ........................ 5.1 ............28
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.5 ............35
 9.02 Firm-level technology absorption ............................ 5.3 ............34
 9.03 FDI and technology transfer ................................... 5.5 ..............6
 9.04 Individuals using Internet, %* ............................... 44.9 ............77
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 7.9 ............74
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 72.7 ............40
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 29.5 ............88

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.3 ............82
 10.02 Foreign market size index, 1–7 (best)* .................... 4.4 ............77
 10.03 GDP (PPP$ billions)* ............................................ 76.4 ............81
 10.04 Exports as a percentage of GDP* ........................ 54.4 ............37

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............66
 11.02 Local supplier quality .............................................. 4.5 ............50
 11.03 State of cluster development .................................. 4.0 ............41
 11.04 Nature of competitive advantage ............................ 4.4 ............29
 11.05 Value chain breadth ................................................ 4.2 ............42
 11.06 Control of international distribution ......................... 4.0 ............50
 11.07 Production process sophistication .......................... 4.0 ............56
 11.08 Extent of marketing ................................................ 4.8 ............34
 11.09 Willingness to delegate authority ............................ 3.7 ............72

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.2 ............48
 12.02 Quality of scientific research institutions ................. 4.0 ............54
 12.03 Company spending on R&D ................................... 3.5 ............48
 12.04 University-industry collaboration in R&D ................. 4.0 ............41
 12.05 Gov’t procurement of advanced tech products ...... 4.0 ............18
 12.06 Availability of scientists and engineers .................... 3.9 ............77
 12.07 PCT patents, applications/million pop.* .................. 1.9 ............58

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.7 ............43
 1.02 Intellectual property protection ............................... 4.5 ............37
 1.03 Diversion of public funds ........................................ 2.7 ..........112
 1.04 Public trust in politicians ......................................... 2.5 ............95
 1.05 Irregular payments and bribes ................................ 3.7 ............84
 1.06 Judicial independence ............................................ 2.6 ..........119
 1.07 Favoritism in decisions of government officials ....... 2.7 ............96
 1.08 Wastefulness of government spending ................... 3.3 ............59
 1.09 Burden of government regulation ........................... 3.8 ............38
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............95
 1.11 Efficiency of legal framework in challenging regs. ... 3.2 ............87
 1.12 Transparency of government policymaking ............. 4.4 ............46
 1.13 Business costs of terrorism .................................... 5.7 ............49
 1.14 Business costs of crime and violence..................... 4.4 ............81
 1.15 Organized crime ..................................................... 4.9 ............68
 1.16 Reliability of police services .................................... 4.5 ............51
 1.17 Ethical behavior of firms ......................................... 3.7 ............84
 1.18 Strength of auditing and reporting standards ......... 5.2 ............39
 1.19 Efficacy of corporate boards .................................. 4.8 ............64
 1.20 Protection of minority shareholders’ interests ......... 4.4 ............44
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.6 ............72

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.8 ............40
 2.02 Quality of roads ...................................................... 4.6 ............45
 2.03 Quality of railroad infrastructure .............................. 3.9 ............36
 2.04 Quality of port infrastructure ................................... 6.3 ..............7
 2.05 Quality of air transport infrastructure....................... 6.2 ..............6
 2.06 Available airline seat km/week, millions* ............. 417.2 ............49
 2.07 Quality of electricity supply ..................................... 4.8 ............65
 2.08 Mobile telephone subscriptions/100 pop.* ......... 158.1 ............15
 2.09 Fixed-telephone lines/100 pop.* ........................... 15.0 ............70

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.3 ............98
 3.02 Gross national savings, % GDP* .......................... 17.8 ............89
 3.03 Inflation, annual % change* .................................... 2.6 ..............1
 3.04 General government debt, % GDP* ..................... 45.6 ............73
 3.05 Country credit rating, 0–100 (best)* ...................... 59.8 ............48

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 26.3 ............25
 4.02 Business impact of malaria .................................... 6.0 ..............9
 4.03 Tuberculosis cases/100,000 pop.* ....................... 48.0 ............67
 4.04 Business impact of tuberculosis ............................. 5.9 ............59
 4.05 HIV prevalence, % adult pop.* ............................... 0.7 ............98
 4.06 Business impact of HIV/AIDS ................................. 4.7 ............99
 4.07 Infant mortality, deaths/1,000 live births* .............. 15.4 ............79
 4.08 Life expectancy, years* ......................................... 77.6 ............37
 4.09 Quality of primary education ................................... 3.3 ............97
 4.10 Primary education enrollment, net %* .................. 90.7 ............98

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 73.0 ............98
 5.02 Tertiary education enrollment, gross %*................ 43.5 ............62
 5.03 Quality of the education system ............................. 3.3 ............94
 5.04 Quality of math and science education .................. 3.1 ..........114
 5.05 Quality of management schools ............................. 3.9 ............89
 5.06 Internet access in schools ...................................... 4.7 ............52
 5.07 Availability of specialized training services .............. 4.1 ............71
 5.08 Extent of staff training ............................................ 4.2 ............45

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............52
 6.02 Extent of market dominance .................................. 4.0 ............38
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............48
 6.04 Effect of taxation on incentives to invest ................. 4.7 ............16
 6.05 Total tax rate, % profits* ....................................... 37.2 ............69

Panama

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 6.9
GDP (US$ billions) .......................................... 29.7
GDP per capita (US$) ................................... 4,305
GDP (PPP) as share (%) of world total ............ 0.05

Global Competitiveness Index

GCI 2015–2016 .................................................... 118 ..... 3.6
GCI 2014–2015 (out of 144) ................................... 120 ......3.6
GCI 2013–2014 (out of 148) ................................... 119 ......3.6
GCI 2012–2013 (out of 144) ................................... 116 ......3.7

Basic requirements (40.0%) .....................................111 ......3.8
1st pillar: Institutions ............................................... 131 ......3.0
2nd pillar: Infrastructure .......................................... 118 ......2.7
3rd pillar: Macroeconomic environment .................... 48 ......5.1
4th pillar: Health and primary education ................. 112 ......4.7

Efficiency enhancers (50.0%) ...................................110 ......3.5
5th pillar: Higher education and training ................. 115 ......3.2
6th pillar: Goods market efficiency ............................ 90 ......4.2
7th pillar: Labor market efficiency ........................... 110 ......3.8
8th pillar: Financial market development ................... 80 ......3.8
9th pillar: Technological readiness .......................... 109 ......3.0
10th pillar: Market size.............................................. 91 ......3.3

Innovation and sophistication factors (10.0%) .........131 ......2.9
11th pillar: Business sophistication  ........................ 124 ......3.3
12th pillar: Innovation ............................................. 134 ......2.5

The most problematic factors for doing business

Corruption .........................................................................18.7

Inadequately educated workforce ......................................18.7

Inadequate supply of infrastructure ....................................14.7

Inefficient government bureaucracy ...................................12.3

Access to financing .............................................................8.2

Insufficient capacity to innovate ...........................................6.0

Restrictive labor regulations .................................................5.8

Poor work ethic in labor force ..............................................5.3

Crime and theft ...................................................................4.2

Poor public health ...............................................................2.4

Policy instability ...................................................................1.1

Foreign currency regulations ................................................0.9

Government instability/coups ..............................................0.8

Inflation ................................................................................0.6

Tax rates ..............................................................................0.4

Complexity of tax regulations ...............................................0.1

Paraguay

 Paraguay        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 35.0 ..........122
 6.08 Agricultural policy costs.......................................... 3.6 ............88
 6.09 Prevalence of non-tariff barriers .............................. 4.6 ............34
 6.10 Trade tariffs, % duty* .............................................. 6.6 ............84
 6.11 Prevalence of foreign ownership ............................. 4.3 ............85
 6.12 Business impact of rules on FDI ............................. 4.9 ............39
 6.13 Burden of customs procedures .............................. 3.8 ............77
 6.14 Imports as a percentage of GDP* ........................ 44.6 ............77
 6.15 Degree of customer orientation .............................. 4.3 ............92
 6.16 Buyer sophistication ............................................... 2.9 ..........116

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............59
 7.02 Flexibility of wage determination ............................. 5.5 ............32
 7.03 Hiring and firing practices ....................................... 3.4 ..........104
 7.04 Redundancy costs, weeks of salary* .................... 26.1 ..........112
 7.05 Effect of taxation on incentives to work .................. 4.4 ............22
 7.06 Pay and productivity ............................................... 3.3 ..........124
 7.07 Reliance on professional management ................... 3.3 ..........125
 7.08 Country capacity to retain talent ............................. 3.2 ............88
 7.09 Country capacity to attract talent ........................... 2.9 ............95
 7.10 Women in labor force, ratio to men* ..................... 0.67 ..........102

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............78
 8.02 Affordability of financial services ............................. 3.7 ..........109
 8.03 Financing through local equity market .................... 3.8 ............54
 8.04 Ease of access to loans ......................................... 3.0 ............58
 8.05 Venture capital availability ....................................... 2.5 ............94
 8.06 Soundness of banks .............................................. 5.5 ............42
 8.07 Regulation of securities exchanges ........................ 4.7 ............45
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........109
 9.02 Firm-level technology absorption ............................ 4.1 ..........114
 9.03 FDI and technology transfer ................................... 4.1 ............89
 9.04 Individuals using Internet, %* ............................... 43.0 ............82
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 2.3 ............98
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 12.6 ............93
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 4.2 ..........127

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.1 ............88
 10.02 Foreign market size index, 1–7 (best)* .................... 4.0 ............93
 10.03 GDP (PPP$ billions)* ............................................ 58.3 ............91
 10.04 Exports as a percentage of GDP* ........................ 35.3 ............78

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.3 ............90
 11.02 Local supplier quality .............................................. 4.0 ............90
 11.03 State of cluster development .................................. 2.8 ..........132
 11.04 Nature of competitive advantage ............................ 2.4 ..........134
 11.05 Value chain breadth ................................................ 3.1 ..........125
 11.06 Control of international distribution ......................... 3.3 ..........106
 11.07 Production process sophistication .......................... 3.2 ..........111
 11.08 Extent of marketing ................................................ 4.0 ............90
 11.09 Willingness to delegate authority ............................ 3.0 ..........130

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.4 ..........120
 12.02 Quality of scientific research institutions ................. 2.2 ..........140
 12.03 Company spending on R&D ................................... 2.4 ..........130
 12.04 University-industry collaboration in R&D ................. 2.7 ..........124
 12.05 Gov’t procurement of advanced tech products ...... 2.7 ..........122
 12.06 Availability of scientists and engineers .................... 2.6 ..........140
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........108

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.6 ..........112
 1.02 Intellectual property protection ............................... 3.0 ..........123
 1.03 Diversion of public funds ........................................ 1.8 ..........138
 1.04 Public trust in politicians ......................................... 1.4 ..........139
 1.05 Irregular payments and bribes ................................ 2.7 ..........128
 1.06 Judicial independence ............................................ 2.0 ..........137
 1.07 Favoritism in decisions of government officials ....... 2.2 ..........130
 1.08 Wastefulness of government spending ................... 1.9 ..........136
 1.09 Burden of government regulation ........................... 3.8 ............42
 1.10 Efficiency of legal framework in settling disputes .... 2.4 ..........135
 1.11 Efficiency of legal framework in challenging regs. ... 2.6 ..........122
 1.12 Transparency of government policymaking ............. 4.0 ............75
 1.13 Business costs of terrorism .................................... 4.7 ............97
 1.14 Business costs of crime and violence..................... 3.7 ..........110
 1.15 Organized crime ..................................................... 4.4 ............95
 1.16 Reliability of police services .................................... 2.3 ..........138
 1.17 Ethical behavior of firms ......................................... 2.8 ..........137
 1.18 Strength of auditing and reporting standards ......... 4.2 ............94
 1.19 Efficacy of corporate boards .................................. 4.2 ..........109
 1.20 Protection of minority shareholders’ interests ......... 3.6 ..........110
 1.21 Strength of investor protection, 0–10 (best)* .......... 3.8 ..........129

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.5 ..........131
 2.02 Quality of roads ...................................................... 2.2 ..........138
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 3.1 ..........110
 2.05 Quality of air transport infrastructure....................... 2.6 ..........133
 2.06 Available airline seat km/week, millions* ............... 22.7 ..........118
 2.07 Quality of electricity supply ..................................... 3.3 ..........102
 2.08 Mobile telephone subscriptions/100 pop.* ......... 105.6 ............85
 2.09 Fixed-telephone lines/100 pop.* ............................. 5.4 ..........102

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.5 ............27
 3.02 Gross national savings, % GDP* .......................... 15.3 ............99
 3.03 Inflation, annual % change* .................................... 5.0 ............99
 3.04 General government debt, % GDP* ..................... 21.4 ............17
 3.05 Country credit rating, 0–100 (best)* ...................... 41.9 ............73

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.0 ..............1
 4.02 Business impact of malaria .................................... 6.1 ..............8
 4.03 Tuberculosis cases/100,000 pop.* ....................... 44.0 ............63
 4.04 Business impact of tuberculosis ............................. 5.9 ............57
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 5.8 ............59
 4.07 Infant mortality, deaths/1,000 live births* .............. 18.7 ............83
 4.08 Life expectancy, years* ......................................... 72.3 ............84
 4.09 Quality of primary education ................................... 2.0 ..........140
 4.10 Primary education enrollment, net %* .................. 80.6 ..........126

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 69.6 ..........102
 5.02 Tertiary education enrollment, gross %*................ 34.5 ............72
 5.03 Quality of the education system ............................. 2.1 ..........140
 5.04 Quality of math and science education .................. 2.1 ..........139
 5.05 Quality of management schools ............................. 3.0 ..........134
 5.06 Internet access in schools ...................................... 2.9 ..........125
 5.07 Availability of specialized training services .............. 3.2 ..........128
 5.08 Extent of staff training ............................................ 3.4 ..........115

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............79
 6.02 Extent of market dominance .................................. 3.1 ..........119
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........125
 6.04 Effect of taxation on incentives to invest ................. 5.0 ............11
 6.05 Total tax rate, % profits* ....................................... 35.0 ............60

Paraguay

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 31.4
GDP (US$ billions) ........................................ 202.9
GDP per capita (US$) ................................... 6,458
GDP (PPP) as share (%) of world total ............ 0.34

Global Competitiveness Index

GCI 2015–2016 ...................................................... 69 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 65 ......4.2
GCI 2013–2014 (out of 148) ..................................... 61 ......4.3
GCI 2012–2013 (out of 144) ..................................... 61 ......4.3

Basic requirements (40.0%) .......................................76 ......4.5
1st pillar: Institutions ............................................... 116 ......3.3
2nd pillar: Infrastructure ............................................ 89 ......3.5
3rd pillar: Macroeconomic environment .................... 23 ......5.9
4th pillar: Health and primary education ................. 100 ......5.3

Efficiency enhancers (50.0%) .....................................60 ......4.2
5th pillar: Higher education and training ................... 82 ......4.1
6th pillar: Goods market efficiency ............................ 60 ......4.4
7th pillar: Labor market efficiency ............................. 64 ......4.3
8th pillar: Financial market development ................... 30 ......4.5
9th pillar: Technological readiness ............................ 88 ......3.4
10th pillar: Market size.............................................. 48 ......4.4

Innovation and sophistication factors (10.0%) .........106 ......3.3
11th pillar: Business sophistication  .......................... 81 ......3.8
12th pillar: Innovation ............................................. 116 ......2.8

The most problematic factors for doing business

Inefficient government bureaucracy ...................................18.7

Restrictive labor regulations ...............................................16.6

Corruption .........................................................................14.1

Inadequate supply of infrastructure ......................................9.9

Policy instability ...................................................................7.4

Crime and theft ...................................................................6.8

Inadequately educated workforce ........................................6.8

Complexity of tax regulations ...............................................6.0

Tax rates ..............................................................................5.5

Access to financing .............................................................2.5

Poor work ethic in labor force ..............................................2.0

Insufficient capacity to innovate ...........................................1.9

Poor public health ...............................................................1.0

Government instability/coups ..............................................0.7

Foreign currency regulations ................................................0.0

Inflation ................................................................................0.0

Peru

 Peru        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 26.0 ..........106
 6.08 Agricultural policy costs.......................................... 3.7 ............83
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ..........101
 6.10 Trade tariffs, % duty* .............................................. 1.8 ............35
 6.11 Prevalence of foreign ownership ............................. 5.0 ............46
 6.12 Business impact of rules on FDI ............................. 4.9 ............40
 6.13 Burden of customs procedures .............................. 3.8 ............76
 6.14 Imports as a percentage of GDP* ........................ 24.6 ..........127
 6.15 Degree of customer orientation .............................. 4.8 ............56
 6.16 Buyer sophistication ............................................... 3.5 ............55

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............69
 7.02 Flexibility of wage determination ............................. 5.7 ............21
 7.03 Hiring and firing practices ....................................... 2.7 ..........133
 7.04 Redundancy costs, weeks of salary* .................... 11.4 ............43
 7.05 Effect of taxation on incentives to work .................. 3.2 ..........112
 7.06 Pay and productivity ............................................... 3.8 ............83
 7.07 Reliance on professional management ................... 4.3 ............64
 7.08 Country capacity to retain talent ............................. 3.8 ............42
 7.09 Country capacity to attract talent ........................... 3.7 ............47
 7.10 Women in labor force, ratio to men* ..................... 0.80 ............74

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.7 ............53
 8.02 Affordability of financial services ............................. 4.1 ............68
 8.03 Financing through local equity market .................... 3.7 ............58
 8.04 Ease of access to loans ......................................... 3.2 ............43
 8.05 Venture capital availability ....................................... 3.1 ............43
 8.06 Soundness of banks .............................................. 5.7 ............30
 8.07 Regulation of securities exchanges ........................ 5.1 ............27
 8.08 Legal rights index, 0–12 (best)* ................................. 8 ............17

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.5 ............84
 9.02 Firm-level technology absorption ............................ 4.5 ............77
 9.03 FDI and technology transfer ................................... 4.9 ............33
 9.04 Individuals using Internet, %* ............................... 40.2 ............88
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 5.7 ............80
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 36.4 ............66
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 13.7 ..........106

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.3 ............45
 10.02 Foreign market size index, 1–7 (best)* .................... 4.8 ............62
 10.03 GDP (PPP$ billions)* .......................................... 371.3 ............46
 10.04 Exports as a percentage of GDP* ........................ 22.2 ..........120

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............49
 11.02 Local supplier quality .............................................. 4.3 ............61
 11.03 State of cluster development .................................. 3.2 ..........104
 11.04 Nature of competitive advantage ............................ 2.8 ..........112
 11.05 Value chain breadth ................................................ 3.4 ..........104
 11.06 Control of international distribution ......................... 3.6 ............92
 11.07 Production process sophistication .......................... 3.6 ............89
 11.08 Extent of marketing ................................................ 4.4 ............59
 11.09 Willingness to delegate authority ............................ 3.8 ............64

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ..........105
 12.02 Quality of scientific research institutions ................. 2.9 ..........117
 12.03 Company spending on R&D ................................... 2.7 ..........115
 12.04 University-industry collaboration in R&D ................. 3.1 ..........108
 12.05 Gov’t procurement of advanced tech products ...... 2.7 ..........123
 12.06 Availability of scientists and engineers .................... 3.2 ..........117
 12.07 PCT patents, applications/million pop.* .................. 0.3 ............84

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.8 ..........104
 1.02 Intellectual property protection ............................... 3.3 ..........104
 1.03 Diversion of public funds ........................................ 2.5 ..........114
 1.04 Public trust in politicians ......................................... 1.8 ..........130
 1.05 Irregular payments and bribes ................................ 3.9 ............72
 1.06 Judicial independence ............................................ 2.8 ..........112
 1.07 Favoritism in decisions of government officials ....... 2.5 ..........109
 1.08 Wastefulness of government spending ................... 2.4 ..........117
 1.09 Burden of government regulation ........................... 2.4 ..........133
 1.10 Efficiency of legal framework in settling disputes .... 2.6 ..........130
 1.11 Efficiency of legal framework in challenging regs. ... 2.7 ..........118
 1.12 Transparency of government policymaking ............. 3.9 ............82
 1.13 Business costs of terrorism .................................... 4.2 ..........123
 1.14 Business costs of crime and violence..................... 2.9 ..........129
 1.15 Organized crime ..................................................... 3.0 ..........133
 1.16 Reliability of police services .................................... 2.6 ..........135
 1.17 Ethical behavior of firms ......................................... 3.5 ..........106
 1.18 Strength of auditing and reporting standards ......... 5.1 ............41
 1.19 Efficacy of corporate boards .................................. 5.2 ............39
 1.20 Protection of minority shareholders’ interests ......... 4.2 ............57
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.2 ............39

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.2 ..........112
 2.02 Quality of roads ...................................................... 3.0 ..........111
 2.03 Quality of railroad infrastructure .............................. 1.9 ............94
 2.04 Quality of port infrastructure ................................... 3.6 ............86
 2.05 Quality of air transport infrastructure....................... 4.1 ............82
 2.06 Available airline seat km/week, millions* ............. 533.3 ............42
 2.07 Quality of electricity supply ..................................... 4.7 ............70
 2.08 Mobile telephone subscriptions/100 pop.* ......... 102.9 ............93
 2.09 Fixed-telephone lines/100 pop.* ............................. 9.9 ............84

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.1 ............24
 3.02 Gross national savings, % GDP* .......................... 22.7 ............53
 3.03 Inflation, annual % change* .................................... 3.2 ............62
 3.04 General government debt, % GDP* ..................... 20.7 ............16
 3.05 Country credit rating, 0–100 (best)* ...................... 66.3 ............41

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................. 190.1 ............37
 4.02 Business impact of malaria .................................... 5.8 ............15
 4.03 Tuberculosis cases/100,000 pop.* ..................... 124.0 ............98
 4.04 Business impact of tuberculosis ............................. 5.0 ............92
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 5.4 ............76
 4.07 Infant mortality, deaths/1,000 live births* .............. 12.9 ............67
 4.08 Life expectancy, years* ......................................... 74.8 ............60
 4.09 Quality of primary education ................................... 2.2 ..........136
 4.10 Primary education enrollment, net %* .................. 91.8 ............85

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 94.0 ............59
 5.02 Tertiary education enrollment, gross %*................ 40.6 ............66
 5.03 Quality of the education system ............................. 2.5 ..........130
 5.04 Quality of math and science education .................. 2.2 ..........137
 5.05 Quality of management schools ............................. 4.1 ............71
 5.06 Internet access in schools ...................................... 3.7 ............95
 5.07 Availability of specialized training services .............. 4.1 ............73
 5.08 Extent of staff training ............................................ 3.7 ............92

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.2 ............58
 6.02 Extent of market dominance .................................. 3.5 ............84
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............64
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............88
 6.05 Total tax rate, % profits* ....................................... 36.0 ............65

Peru

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 99.4
GDP (US$ billions) ........................................ 284.9
GDP per capita (US$) ................................... 2,865
GDP (PPP) as share (%) of world total ............ 0.64

Global Competitiveness Index

GCI 2015–2016 ...................................................... 47 ..... 4.4
GCI 2014–2015 (out of 144) ..................................... 52 ......4.4
GCI 2013–2014 (out of 148) ..................................... 59 ......4.3
GCI 2012–2013 (out of 144) ..................................... 65 ......4.2

Basic requirements (42.7%) .......................................66 ......4.6
1st pillar: Institutions ................................................. 77 ......3.8
2nd pillar: Infrastructure ............................................ 90 ......3.4
3rd pillar: Macroeconomic environment .................... 24 ......5.7
4th pillar: Health and primary education ................... 86 ......5.5

Efficiency enhancers (48.0%) .....................................51 ......4.3
5th pillar: Higher education and training ................... 63 ......4.5
6th pillar: Goods market efficiency ............................ 80 ......4.2
7th pillar: Labor market efficiency ............................. 82 ......4.1
8th pillar: Financial market development ................... 48 ......4.2
9th pillar: Technological readiness ............................ 68 ......3.9
10th pillar: Market size.............................................. 30 ......4.9

Innovation and sophistication factors (9.3%) .............47 ......3.9
11th pillar: Business sophistication  .......................... 42 ......4.3
12th pillar: Innovation ............................................... 48 ......3.5

The most problematic factors for doing business

Inefficient government bureaucracy ...................................18.5

Inadequate supply of infrastructure ....................................17.0

Corruption .........................................................................16.3

Complexity of tax regulations .............................................11.7

Tax rates ..............................................................................9.8

Policy instability ...................................................................5.8

Restrictive labor regulations .................................................4.9

Insufficient capacity to innovate ...........................................2.9

Inadequately educated workforce ........................................2.4

Poor work ethic in labor force ..............................................2.0

Access to financing .............................................................1.8

Crime and theft ...................................................................1.8

Inflation ................................................................................1.8

Government instability/coups ..............................................1.5

Foreign currency regulations ................................................1.1

Poor public health ...............................................................0.7

Philippines

 Philippines        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 16 ..........139
 6.07 No. days to start a business* ............................... 34.0 ..........119
 6.08 Agricultural policy costs.......................................... 3.5 ............94
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............43
 6.10 Trade tariffs, % duty* .............................................. 3.6 ............51
 6.11 Prevalence of foreign ownership ............................. 4.8 ............52
 6.12 Business impact of rules on FDI ............................. 4.5 ............69
 6.13 Burden of customs procedures .............................. 3.5 ..........107
 6.14 Imports as a percentage of GDP* ........................ 30.6 ..........113
 6.15 Degree of customer orientation .............................. 5.2 ............31
 6.16 Buyer sophistication ............................................... 3.6 ............49

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.1 ............26
 7.02 Flexibility of wage determination ............................. 4.7 ............96
 7.03 Hiring and firing practices ....................................... 3.8 ............74
 7.04 Redundancy costs, weeks of salary* .................... 27.4 ..........117
 7.05 Effect of taxation on incentives to work .................. 4.0 ............46
 7.06 Pay and productivity ............................................... 4.6 ............19
 7.07 Reliance on professional management ................... 5.0 ............28
 7.08 Country capacity to retain talent ............................. 3.8 ............45
 7.09 Country capacity to attract talent ........................... 3.3 ............70
 7.10 Women in labor force, ratio to men* ..................... 0.65 ..........106

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.0 ............41
 8.02 Affordability of financial services ............................. 4.8 ............42
 8.03 Financing through local equity market .................... 4.4 ............29
 8.04 Ease of access to loans ......................................... 3.5 ............30
 8.05 Venture capital availability ....................................... 3.1 ............39
 8.06 Soundness of banks .............................................. 5.4 ............47
 8.07 Regulation of securities exchanges ........................ 4.8 ............39
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............78
 9.02 Firm-level technology absorption ............................ 5.1 ............40
 9.03 FDI and technology transfer ................................... 4.8 ............42
 9.04 Individuals using Internet, %* ............................... 39.7 ............89
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 23.2 ............37
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 27.7 ............76
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 28.0 ............92

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.8 ............29
 10.02 Foreign market size index, 1–7 (best)* .................... 5.3 ............38
 10.03 GDP (PPP$ billions)* .......................................... 692.2 ............30
 10.04 Exports as a percentage of GDP* ........................ 30.5 ............95

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............64
 11.02 Local supplier quality .............................................. 4.3 ............64
 11.03 State of cluster development .................................. 4.0 ............45
 11.04 Nature of competitive advantage ............................ 3.3 ............85
 11.05 Value chain breadth ................................................ 4.2 ............39
 11.06 Control of international distribution ......................... 4.1 ............44
 11.07 Production process sophistication .......................... 4.1 ............50
 11.08 Extent of marketing ................................................ 4.8 ............31
 11.09 Willingness to delegate authority ............................ 4.7 ............23

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.6 ............33
 12.02 Quality of scientific research institutions ................. 3.7 ............69
 12.03 Company spending on R&D ................................... 3.8 ............36
 12.04 University-industry collaboration in R&D ................. 3.8 ............55
 12.05 Gov’t procurement of advanced tech products ...... 3.5 ............59
 12.06 Availability of scientists and engineers .................... 4.0 ............67
 12.07 PCT patents, applications/million pop.* .................. 0.3 ............85

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............78
 1.02 Intellectual property protection ............................... 3.9 ............71
 1.03 Diversion of public funds ........................................ 2.9 ..........100
 1.04 Public trust in politicians ......................................... 2.6 ............89
 1.05 Irregular payments and bribes ................................ 3.5 ............95
 1.06 Judicial independence ............................................ 3.7 ............76
 1.07 Favoritism in decisions of government officials ....... 3.0 ............74
 1.08 Wastefulness of government spending ................... 3.3 ............61
 1.09 Burden of government regulation ........................... 3.1 ..........101
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............87
 1.11 Efficiency of legal framework in challenging regs. ... 3.3 ............80
 1.12 Transparency of government policymaking ............. 3.9 ............85
 1.13 Business costs of terrorism .................................... 4.4 ..........113
 1.14 Business costs of crime and violence..................... 4.1 ............92
 1.15 Organized crime ..................................................... 4.5 ............87
 1.16 Reliability of police services .................................... 3.6 ..........101
 1.17 Ethical behavior of firms ......................................... 4.1 ............52
 1.18 Strength of auditing and reporting standards ......... 5.0 ............46
 1.19 Efficacy of corporate boards .................................. 5.3 ............31
 1.20 Protection of minority shareholders’ interests ......... 4.4 ............45
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.2 ..........121

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.3 ..........106
 2.02 Quality of roads ...................................................... 3.3 ............97
 2.03 Quality of railroad infrastructure .............................. 2.2 ............84
 2.04 Quality of port infrastructure ................................... 3.2 ..........103
 2.05 Quality of air transport infrastructure....................... 3.7 ............98
 2.06 Available airline seat km/week, millions* .......... 1,206.5 ............27
 2.07 Quality of electricity supply ..................................... 4.0 ............89
 2.08 Mobile telephone subscriptions/100 pop.* ......... 111.2 ............76
 2.09 Fixed-telephone lines/100 pop.* ............................. 3.1 ..........108

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.5 ............14
 3.02 Gross national savings, % GDP* .......................... 23.9 ............48
 3.03 Inflation, annual % change* .................................... 4.2 ............88
 3.04 General government debt, % GDP* ..................... 37.2 ............54
 3.05 Country credit rating, 0–100 (best)* ...................... 55.9 ............59

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 23.8 ............24
 4.02 Business impact of malaria .................................... 4.9 ............34
 4.03 Tuberculosis cases/100,000 pop.* ..................... 292.0 ..........126
 4.04 Business impact of tuberculosis ............................. 4.4 ..........110
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 4.9 ............91
 4.07 Infant mortality, deaths/1,000 live births* .............. 23.5 ............92
 4.08 Life expectancy, years* ......................................... 68.7 ............99
 4.09 Quality of primary education ................................... 4.1 ............61
 4.10 Primary education enrollment, net %* .................. 90.2 ..........100

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 84.6 ............86
 5.02 Tertiary education enrollment, gross %*................ 28.2 ............81
 5.03 Quality of the education system ............................. 4.5 ............31
 5.04 Quality of math and science education .................. 4.1 ............67
 5.05 Quality of management schools ............................. 4.7 ............40
 5.06 Internet access in schools ...................................... 4.5 ............58
 5.07 Availability of specialized training services .............. 4.6 ............45
 5.08 Extent of staff training ............................................ 4.7 ............26

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.2 ............56
 6.02 Extent of market dominance .................................. 3.4 ............87
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............74
 6.04 Effect of taxation on incentives to invest ................. 3.6 ............72
 6.05 Total tax rate, % profits* ....................................... 42.5 ............90

Philippines

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.

The Global Competitiveness Index in detail 

The Global Competitiveness Report 2015–2016  |  297 

2: Country/Economy Profiles

© 2015 World Economic Forum



0 5 10 15 20 25 30

5,000

10,000

15,000

20,000

25,000

30,000

Institutions

Infrastructure

Macroeconomic 
environment

Health and 
primary 

education

Higher education 
and training

Goods market 
efficiency

Labor market efficiency

Financial market 
development

Technological 
readiness

Market size

Business 
sophistication 

Innovation

1

2

3

4

5

6

7

Key indicators, 2014

Population (millions) ........................................ 38.0
GDP (US$ billions) ........................................ 546.6
GDP per capita (US$) ................................. 14,379
GDP (PPP) as share (%) of world total ............ 0.88

Global Competitiveness Index

GCI 2015–2016 ...................................................... 41 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 43 ......4.5
GCI 2013–2014 (out of 148) ..................................... 42 ......4.5
GCI 2012–2013 (out of 144) ..................................... 41 ......4.5

Basic requirements (26.6%) .......................................44 ......4.9
1st pillar: Institutions ................................................. 58 ......4.1
2nd pillar: Infrastructure ............................................ 56 ......4.3
3rd pillar: Macroeconomic environment .................... 46 ......5.1
4th pillar: Health and primary education ................... 40 ......6.1

Efficiency enhancers (50.0%) .....................................34 ......4.6
5th pillar: Higher education and training ................... 31 ......5.1
6th pillar: Goods market efficiency ............................ 46 ......4.5
7th pillar: Labor market efficiency ............................. 81 ......4.1
8th pillar: Financial market development ................... 43 ......4.3
9th pillar: Technological readiness ............................ 41 ......4.8
10th pillar: Market size.............................................. 21 ......5.2

Innovation and sophistication factors (23.4%) ...........57 ......3.7
11th pillar: Business sophistication  .......................... 55 ......4.1
12th pillar: Innovation ............................................... 64 ......3.3

The most problematic factors for doing business

Complexity of tax regulations .............................................21.3

Restrictive labor regulations ...............................................14.7

Tax rates ............................................................................12.8

Inefficient government bureaucracy ...................................11.1

Access to financing .............................................................7.8

Inadequate supply of infrastructure ......................................5.8

Policy instability ...................................................................5.1

Inadequately educated workforce ........................................5.1

Insufficient capacity to innovate ...........................................5.1

Poor work ethic in labor force ..............................................3.7

Poor public health ...............................................................2.5

Corruption ...........................................................................2.3

Government instability/coups ..............................................0.9

Crime and theft ...................................................................0.8

Inflation ................................................................................0.5

Foreign currency regulations ................................................0.4

Poland

 Poland        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Poland        Emerging and Developing Europe
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ............................... 30.0 ..........112
 6.08 Agricultural policy costs.......................................... 3.5 ............95
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............65
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.0 ............37
 6.12 Business impact of rules on FDI ............................. 4.6 ............64
 6.13 Burden of customs procedures .............................. 4.4 ............49
 6.14 Imports as a percentage of GDP* ........................ 46.7 ............70
 6.15 Degree of customer orientation .............................. 5.0 ............42
 6.16 Buyer sophistication ............................................... 3.2 ............87

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............97
 7.02 Flexibility of wage determination ............................. 5.6 ............28
 7.03 Hiring and firing practices ....................................... 3.5 ............97
 7.04 Redundancy costs, weeks of salary* .................... 18.8 ............83
 7.05 Effect of taxation on incentives to work .................. 3.1 ..........115
 7.06 Pay and productivity ............................................... 4.1 ............65
 7.07 Reliance on professional management ................... 4.3 ............63
 7.08 Country capacity to retain talent ............................. 2.7 ..........116
 7.09 Country capacity to attract talent ........................... 2.4 ..........126
 7.10 Women in labor force, ratio to men* ..................... 0.82 ............67

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............43
 8.02 Affordability of financial services ............................. 4.8 ............43
 8.03 Financing through local equity market .................... 3.6 ............68
 8.04 Ease of access to loans ......................................... 2.6 ............89
 8.05 Venture capital availability ....................................... 2.5 ............96
 8.06 Soundness of banks .............................................. 5.4 ............48
 8.07 Regulation of securities exchanges ........................ 4.6 ............48
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............72
 9.02 Firm-level technology absorption ............................ 4.2 ..........101
 9.03 FDI and technology transfer ................................... 4.5 ............63
 9.04 Individuals using Internet, %* ............................... 66.6 ............46
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 23.8 ............36
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 90.4 ............33
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 62.3 ............40

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.0 ............26
 10.02 Foreign market size index, 1–7 (best)* .................... 5.7 ............24
 10.03 GDP (PPP$ billions)* .......................................... 954.5 ............23
 10.04 Exports as a percentage of GDP* ........................ 48.4 ............45

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.1 ............22
 11.02 Local supplier quality .............................................. 4.9 ............36
 11.03 State of cluster development .................................. 3.6 ............81
 11.04 Nature of competitive advantage ............................ 3.0 ..........100
 11.05 Value chain breadth ................................................ 3.9 ............59
 11.06 Control of international distribution ......................... 3.6 ............87
 11.07 Production process sophistication .......................... 4.2 ............45
 11.08 Extent of marketing ................................................ 4.5 ............47
 11.09 Willingness to delegate authority ............................ 3.8 ............59

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.9 ............72
 12.02 Quality of scientific research institutions ................. 3.9 ............63
 12.03 Company spending on R&D ................................... 3.1 ............84
 12.04 University-industry collaboration in R&D ................. 3.5 ............73
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............91
 12.06 Availability of scientists and engineers .................... 4.2 ............53
 12.07 PCT patents, applications/million pop.* .................. 8.6 ............40

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.3 ............64
 1.02 Intellectual property protection ............................... 4.0 ............65
 1.03 Diversion of public funds ........................................ 3.9 ............48
 1.04 Public trust in politicians ......................................... 2.4 ..........100
 1.05 Irregular payments and bribes ................................ 4.8 ............40
 1.06 Judicial independence ............................................ 4.2 ............54
 1.07 Favoritism in decisions of government officials ....... 3.1 ............69
 1.08 Wastefulness of government spending ................... 2.9 ............87
 1.09 Burden of government regulation ........................... 2.8 ..........122
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............70
 1.11 Efficiency of legal framework in challenging regs. ... 3.1 ............97
 1.12 Transparency of government policymaking ............. 3.6 ..........106
 1.13 Business costs of terrorism .................................... 5.7 ............43
 1.14 Business costs of crime and violence..................... 5.2 ............39
 1.15 Organized crime ..................................................... 5.4 ............49
 1.16 Reliability of police services .................................... 4.1 ............75
 1.17 Ethical behavior of firms ......................................... 4.1 ............55
 1.18 Strength of auditing and reporting standards ......... 5.0 ............52
 1.19 Efficacy of corporate boards .................................. 4.8 ............66
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............63
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.3 ............32

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.1 ............68
 2.02 Quality of roads ...................................................... 3.8 ............76
 2.03 Quality of railroad infrastructure .............................. 3.1 ............51
 2.04 Quality of port infrastructure ................................... 4.0 ............67
 2.05 Quality of air transport infrastructure....................... 4.1 ............83
 2.06 Available airline seat km/week, millions* ............. 391.0 ............51
 2.07 Quality of electricity supply ..................................... 5.5 ............47
 2.08 Mobile telephone subscriptions/100 pop.* ......... 156.4 ............17
 2.09 Fixed-telephone lines/100 pop.* ........................... 13.2 ............77

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.5 ............78
 3.02 Gross national savings, % GDP* .......................... 19.0 ............78
 3.03 Inflation, annual % change* .................................... 0.0 ............66
 3.04 General government debt, % GDP* ..................... 48.8 ............83
 3.05 Country credit rating, 0–100 (best)* ...................... 73.4 ............31

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 22.0 ............50
 4.04 Business impact of tuberculosis ............................. 6.1 ............47
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.1 ............40
 4.07 Infant mortality, deaths/1,000 live births* ................ 4.5 ............32
 4.08 Life expectancy, years* ......................................... 76.8 ............44
 4.09 Quality of primary education ................................... 4.3 ............49
 4.10 Primary education enrollment, net %* .................. 96.8 ............45

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 97.7 ............45
 5.02 Tertiary education enrollment, gross %*................ 73.2 ............22
 5.03 Quality of the education system ............................. 3.6 ............73
 5.04 Quality of math and science education .................. 4.4 ............51
 5.05 Quality of management schools ............................. 4.1 ............75
 5.06 Internet access in schools ...................................... 4.8 ............46
 5.07 Availability of specialized training services .............. 4.9 ............32
 5.08 Extent of staff training ............................................ 4.0 ............65

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............48
 6.02 Extent of market dominance .................................. 4.7 ............18
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............50
 6.04 Effect of taxation on incentives to invest ................. 3.3 ............96
 6.05 Total tax rate, % profits* ....................................... 38.7 ............72

Poland

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 10.4
GDP (US$ billions) ........................................ 230.0
GDP per capita (US$) ................................. 22,130
GDP (PPP) as share (%) of world total ............ 0.26

Global Competitiveness Index

GCI 2015–2016 ...................................................... 38 ..... 4.5
GCI 2014–2015 (out of 144) ..................................... 36 ......4.5
GCI 2013–2014 (out of 148) ..................................... 51 ......4.4
GCI 2012–2013 (out of 144) ..................................... 49 ......4.4

Basic requirements (20.0%) .......................................41 ......4.9
1st pillar: Institutions ................................................. 39 ......4.4
2nd pillar: Infrastructure ............................................ 23 ......5.5
3rd pillar: Macroeconomic environment .................. 127 ......3.6
4th pillar: Health and primary education ................... 31 ......6.3

Efficiency enhancers (50.0%) .....................................37 ......4.6
5th pillar: Higher education and training ................... 26 ......5.2
6th pillar: Goods market efficiency ............................ 32 ......4.6
7th pillar: Labor market efficiency ............................. 66 ......4.3
8th pillar: Financial market development ................. 107 ......3.4
9th pillar: Technological readiness ............................ 26 ......5.5
10th pillar: Market size.............................................. 50 ......4.3

Innovation and sophistication factors (30.0%) ...........30 ......4.2
11th pillar: Business sophistication  .......................... 41 ......4.3
12th pillar: Innovation ............................................... 28 ......4.0

The most problematic factors for doing business

Tax rates ............................................................................18.7

Inefficient government bureaucracy ...................................17.9

Access to financing ...........................................................13.7

Restrictive labor regulations ...............................................12.2

Complexity of tax regulations .............................................11.2

Policy instability ...................................................................9.9

Inadequately educated workforce ........................................5.0

Insufficient capacity to innovate ...........................................4.7

Corruption ...........................................................................2.9

Poor work ethic in labor force ..............................................1.3

Inadequate supply of infrastructure ......................................1.2

Inflation ................................................................................0.7

Foreign currency regulations ................................................0.3

Government instability/coups ..............................................0.1

Poor public health ...............................................................0.1

Crime and theft ...................................................................0.1

Portugal

 Portugal        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Portugal        Advanced economies
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 2.5 ..............4
 6.08 Agricultural policy costs.......................................... 4.0 ............55
 6.09 Prevalence of non-tariff barriers .............................. 5.3 ..............4
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.6 ............65
 6.12 Business impact of rules on FDI ............................. 5.1 ............27
 6.13 Burden of customs procedures .............................. 5.0 ............25
 6.14 Imports as a percentage of GDP* ........................ 40.7 ............84
 6.15 Degree of customer orientation .............................. 5.1 ............33
 6.16 Buyer sophistication ............................................... 3.5 ............54

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.5 ............50
 7.02 Flexibility of wage determination ............................. 4.8 ............88
 7.03 Hiring and firing practices ....................................... 3.3 ..........114
 7.04 Redundancy costs, weeks of salary* .................... 17.0 ............76
 7.05 Effect of taxation on incentives to work .................. 2.9 ..........127
 7.06 Pay and productivity ............................................... 3.8 ............89
 7.07 Reliance on professional management ................... 4.1 ............76
 7.08 Country capacity to retain talent ............................. 3.4 ............77
 7.09 Country capacity to attract talent ........................... 3.3 ............75
 7.10 Women in labor force, ratio to men* ..................... 0.91 ............28

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............42
 8.02 Affordability of financial services ............................. 4.2 ............59
 8.03 Financing through local equity market .................... 3.2 ............87
 8.04 Ease of access to loans ......................................... 2.4 ..........107
 8.05 Venture capital availability ....................................... 2.8 ............61
 8.06 Soundness of banks .............................................. 3.9 ..........120
 8.07 Regulation of securities exchanges ........................ 4.1 ............77
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.1 ............18
 9.02 Firm-level technology absorption ............................ 5.6 ............21
 9.03 FDI and technology transfer ................................... 5.2 ............15
 9.04 Individuals using Internet, %* ............................... 64.6 ............49
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 26.7 ............30
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 218.9 ............13
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 45.3 ............65

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.1 ............51
 10.02 Foreign market size index, 1–7 (best)* .................... 5.0 ............53
 10.03 GDP (PPP$ billions)* .......................................... 280.4 ............53
 10.04 Exports as a percentage of GDP* ........................ 40.9 ............62

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.8 ............38
 11.02 Local supplier quality .............................................. 4.9 ............35
 11.03 State of cluster development .................................. 4.2 ............35
 11.04 Nature of competitive advantage ............................ 3.9 ............43
 11.05 Value chain breadth ................................................ 4.2 ............35
 11.06 Control of international distribution ......................... 3.9 ............61
 11.07 Production process sophistication .......................... 4.6 ............35
 11.08 Extent of marketing ................................................ 4.5 ............54
 11.09 Willingness to delegate authority ............................ 3.6 ............78

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.5 ............35
 12.02 Quality of scientific research institutions ................. 5.2 ............21
 12.03 Company spending on R&D ................................... 3.7 ............40
 12.04 University-industry collaboration in R&D ................. 4.7 ............23
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............48
 12.06 Availability of scientists and engineers .................... 4.9 ............21
 12.07 PCT patents, applications/million pop.* ................ 13.7 ............31

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.7 ............41
 1.02 Intellectual property protection ............................... 4.7 ............32
 1.03 Diversion of public funds ........................................ 4.0 ............43
 1.04 Public trust in politicians ......................................... 3.1 ............59
 1.05 Irregular payments and bribes ................................ 5.2 ............31
 1.06 Judicial independence ............................................ 4.6 ............43
 1.07 Favoritism in decisions of government officials ....... 3.3 ............54
 1.08 Wastefulness of government spending ................... 2.8 ............90
 1.09 Burden of government regulation ........................... 2.9 ..........112
 1.10 Efficiency of legal framework in settling disputes .... 3.0 ..........114
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............71
 1.12 Transparency of government policymaking ............. 4.0 ............74
 1.13 Business costs of terrorism .................................... 6.3 ............10
 1.14 Business costs of crime and violence..................... 6.0 ..............9
 1.15 Organized crime ..................................................... 6.3 ............13
 1.16 Reliability of police services .................................... 5.3 ............29
 1.17 Ethical behavior of firms ......................................... 4.3 ............41
 1.18 Strength of auditing and reporting standards ......... 4.4 ............79
 1.19 Efficacy of corporate boards .................................. 4.5 ............85
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............75
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.9 ............50

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.7 ............15
 2.02 Quality of roads ...................................................... 6.2 ..............4
 2.03 Quality of railroad infrastructure .............................. 4.3 ............25
 2.04 Quality of port infrastructure ................................... 5.3 ............25
 2.05 Quality of air transport infrastructure....................... 5.6 ............24
 2.06 Available airline seat km/week, millions* ............. 847.3 ............32
 2.07 Quality of electricity supply ..................................... 6.1 ............31
 2.08 Mobile telephone subscriptions/100 pop.* ......... 111.8 ............75
 2.09 Fixed-telephone lines/100 pop.* ........................... 43.2 ............14

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.5 ..........103
 3.02 Gross national savings, % GDP* .......................... 15.5 ............98
 3.03 Inflation, annual % change* .................................. –0.2 ............70
 3.04 General government debt, % GDP* ................... 130.2 ..........135
 3.05 Country credit rating, 0–100 (best)* ...................... 54.7 ............63

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 26.0 ............54
 4.04 Business impact of tuberculosis ............................. 6.5 ............28
 4.05 HIV prevalence, % adult pop.* ............................... 0.7 ............98
 4.06 Business impact of HIV/AIDS ................................. 6.2 ............33
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.1 ............15
 4.08 Life expectancy, years* ......................................... 80.4 ............26
 4.09 Quality of primary education ................................... 4.8 ............33
 4.10 Primary education enrollment, net %* .................. 95.7 ............52

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 112.9 ..............8
 5.02 Tertiary education enrollment, gross %*................ 68.9 ............28
 5.03 Quality of the education system ............................. 4.3 ............40
 5.04 Quality of math and science education .................. 4.5 ............45
 5.05 Quality of management schools ............................. 5.2 ............26
 5.06 Internet access in schools ...................................... 5.4 ............30
 5.07 Availability of specialized training services .............. 4.7 ............38
 5.08 Extent of staff training ............................................ 4.1 ............54

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............54
 6.02 Extent of market dominance .................................. 4.1 ............35
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............47
 6.04 Effect of taxation on incentives to invest ................. 3.0 ..........117
 6.05 Total tax rate, % profits* ....................................... 42.4 ............89

Portugal

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.2
GDP (US$ billions) ........................................ 210.0
GDP per capita (US$) ................................. 93,965
GDP (PPP) as share (%) of world total ............ 0.30

Global Competitiveness Index

GCI 2015–2016 ...................................................... 14 ..... 5.3
GCI 2014–2015 (out of 144) ..................................... 16 ......5.2
GCI 2013–2014 (out of 148) ..................................... 13 ......5.2
GCI 2012–2013 (out of 144) ..................................... 11 ......5.4

Basic requirements (20.0%) .........................................5 ......6.1
1st pillar: Institutions ................................................... 4 ......5.9
2nd pillar: Infrastructure ............................................ 18 ......5.6
3rd pillar: Macroeconomic environment ...................... 2 ......6.7
4th pillar: Health and primary education ................... 28 ......6.3

Efficiency enhancers (50.0%) .....................................21 ......5.1
5th pillar: Higher education and training ................... 27 ......5.1
6th pillar: Goods market efficiency .............................. 5 ......5.5
7th pillar: Labor market efficiency ............................. 14 ......5.0
8th pillar: Financial market development ................... 13 ......5.0
9th pillar: Technological readiness ............................ 31 ......5.4
10th pillar: Market size.............................................. 56 ......4.2

Innovation and sophistication factors (30.0%) ...........12 ......5.2
11th pillar: Business sophistication  .......................... 10 ......5.4
12th pillar: Innovation ............................................... 14 ......5.0

The most problematic factors for doing business

Restrictive labor regulations ...............................................13.0

Inadequately educated workforce ......................................12.5

Inefficient government bureaucracy ...................................11.1

Inflation ..............................................................................10.4

Poor work ethic in labor force ............................................10.0

Inadequate supply of infrastructure ......................................6.8

Access to financing .............................................................6.2

Tax rates ..............................................................................6.1

Poor public health ...............................................................4.8

Foreign currency regulations ................................................4.3

Corruption ...........................................................................3.5

Insufficient capacity to innovate ...........................................3.0

Policy instability ...................................................................2.9

Government instability/coups ..............................................1.9

Complexity of tax regulations ...............................................1.9

Crime and theft ...................................................................1.7

Qatar

 Qatar        Middle East, North Africa, and Pakistan

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ................................. 8.5 ............49
 6.08 Agricultural policy costs.......................................... 5.3 ..............2
 6.09 Prevalence of non-tariff barriers .............................. 4.7 ............23
 6.10 Trade tariffs, % duty* .............................................. 4.1 ............59
 6.11 Prevalence of foreign ownership ............................. 5.0 ............42
 6.12 Business impact of rules on FDI ............................. 5.3 ............16
 6.13 Burden of customs procedures .............................. 5.4 ............10
 6.14 Imports as a percentage of GDP* ........................ 30.8 ..........112
 6.15 Degree of customer orientation .............................. 5.7 ..............6
 6.16 Buyer sophistication ............................................... 5.2 ..............1

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.6 ..............9
 7.02 Flexibility of wage determination ............................. 5.9 ..............8
 7.03 Hiring and firing practices ....................................... 5.3 ..............7
 7.04 Redundancy costs, weeks of salary* .................... 23.2 ..........106
 7.05 Effect of taxation on incentives to work .................. 6.1 ..............2
 7.06 Pay and productivity ............................................... 5.5 ..............1
 7.07 Reliance on professional management ................... 5.6 ............19
 7.08 Country capacity to retain talent ............................. 5.7 ..............3
 7.09 Country capacity to attract talent ........................... 5.9 ..............5
 7.10 Women in labor force, ratio to men* ..................... 0.54 ..........122

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.8 ............13
 8.02 Affordability of financial services ............................. 5.9 ..............6
 8.03 Financing through local equity market .................... 5.5 ..............4
 8.04 Ease of access to loans ......................................... 5.1 ..............1
 8.05 Venture capital availability ....................................... 5.1 ..............1
 8.06 Soundness of banks .............................................. 6.3 ............10
 8.07 Regulation of securities exchanges ........................ 5.9 ..............7
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.1 ............20
 9.02 Firm-level technology absorption ............................ 5.8 ............12
 9.03 FDI and technology transfer ................................... 5.7 ..............4
 9.04 Individuals using Internet, %* ............................... 91.5 ..............9
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 9.9 ............69
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 67.5 ............43
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 106.3 ............13

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.9 ............59
 10.02 Foreign market size index, 1–7 (best)* .................... 5.3 ............35
 10.03 GDP (PPP$ billions)* .......................................... 320.5 ............49
 10.04 Exports as a percentage of GDP* ........................ 68.8 ............24

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.5 ..............5
 11.02 Local supplier quality .............................................. 5.3 ............21
 11.03 State of cluster development .................................. 5.3 ..............9
 11.04 Nature of competitive advantage ............................ 5.1 ............21
 11.05 Value chain breadth ................................................ 5.4 ..............9
 11.06 Control of international distribution ......................... 5.5 ..............1
 11.07 Production process sophistication .......................... 5.5 ............19
 11.08 Extent of marketing ................................................ 5.5 ..............9
 11.09 Willingness to delegate authority ............................ 5.3 ..............7

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.3 ............12
 12.02 Quality of scientific research institutions ................. 5.6 ............14
 12.03 Company spending on R&D ................................... 5.3 ..............9
 12.04 University-industry collaboration in R&D ................. 5.4 ..............8
 12.05 Gov’t procurement of advanced tech products ...... 5.6 ..............1
 12.06 Availability of scientists and engineers .................... 5.6 ..............2
 12.07 PCT patents, applications/million pop.* ................ 17.7 ............29

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.0 ............13
 1.02 Intellectual property protection ............................... 5.9 ............11
 1.03 Diversion of public funds ........................................ 6.1 ..............5
 1.04 Public trust in politicians ......................................... 6.0 ..............3
 1.05 Irregular payments and bribes ................................ 6.1 ............13
 1.06 Judicial independence ............................................ 5.9 ............15
 1.07 Favoritism in decisions of government officials ....... 5.6 ..............1
 1.08 Wastefulness of government spending ................... 6.0 ..............1
 1.09 Burden of government regulation ........................... 5.3 ..............2
 1.10 Efficiency of legal framework in settling disputes .... 5.7 ..............4
 1.11 Efficiency of legal framework in challenging regs. ... 5.7 ..............2
 1.12 Transparency of government policymaking ............. 5.7 ..............8
 1.13 Business costs of terrorism .................................... 6.1 ............22
 1.14 Business costs of crime and violence..................... 6.3 ..............3
 1.15 Organized crime ..................................................... 6.4 ..............7
 1.16 Reliability of police services .................................... 6.3 ..............3
 1.17 Ethical behavior of firms ......................................... 5.8 ............12
 1.18 Strength of auditing and reporting standards ......... 6.0 ............10
 1.19 Efficacy of corporate boards .................................. 5.7 ............17
 1.20 Protection of minority shareholders’ interests ......... 6.0 ..............4
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.6 ..........105

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.6 ............18
 2.02 Quality of roads ...................................................... 5.4 ............21
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 5.6 ............15
 2.05 Quality of air transport infrastructure....................... 6.2 ..............7
 2.06 Available airline seat km/week, millions* .......... 1,387.6 ............25
 2.07 Quality of electricity supply ..................................... 6.4 ............18
 2.08 Mobile telephone subscriptions/100 pop.* ......... 145.8 ............30
 2.09 Fixed-telephone lines/100 pop.* ........................... 18.4 ............62

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. 14.5 ..............2
 3.02 Gross national savings, % GDP* .......................... 59.4 ..............1
 3.03 Inflation, annual % change* .................................... 3.0 ............51
 3.04 General government debt, % GDP* ..................... 31.5 ............38
 3.05 Country credit rating, 0–100 (best)* ...................... 77.8 ............23

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 40.0 ............62
 4.04 Business impact of tuberculosis ............................. 6.5 ............27
 4.05 HIV prevalence, % adult pop.* .............................<0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............19
 4.07 Infant mortality, deaths/1,000 live births* ................ 7.0 ............44
 4.08 Life expectancy, years* ......................................... 78.6 ............35
 4.09 Quality of primary education ................................... 5.7 ..............9
 4.10 Primary education enrollment, net %* .................. 92.4 ............78

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 111.6 ............10
 5.02 Tertiary education enrollment, gross %*................ 14.3 ..........103
 5.03 Quality of the education system ............................. 5.9 ..............2
 5.04 Quality of math and science education .................. 5.7 ..............5
 5.05 Quality of management schools ............................. 5.7 ..............7
 5.06 Internet access in schools ...................................... 5.9 ............18
 5.07 Availability of specialized training services .............. 5.5 ............17
 5.08 Extent of staff training ............................................ 5.4 ..............5

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............25
 6.02 Extent of market dominance .................................. 5.2 ..............7
 6.03 Effectiveness of anti-monopoly policy ..................... 5.3 ..............6
 6.04 Effect of taxation on incentives to invest ................. 6.1 ..............3
 6.05 Total tax rate, % profits* ....................................... 11.3 ..............2

Qatar

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 19.9
GDP (US$ billions) ........................................ 200.0
GDP per capita (US$) ................................. 10,035
GDP (PPP) as share (%) of world total ............ 0.36

Global Competitiveness Index

GCI 2015–2016 ...................................................... 53 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 59 ......4.3
GCI 2013–2014 (out of 148) ..................................... 76 ......4.1
GCI 2012–2013 (out of 144) ..................................... 78 ......4.1

Basic requirements (37.4%) .......................................70 ......4.6
1st pillar: Institutions ................................................. 86 ......3.7
2nd pillar: Infrastructure ............................................ 86 ......3.6
3rd pillar: Macroeconomic environment .................... 34 ......5.4
4th pillar: Health and primary education ................... 83 ......5.5

Efficiency enhancers (50.0%) .....................................44 ......4.4
5th pillar: Higher education and training ................... 59 ......4.5
6th pillar: Goods market efficiency ............................ 73 ......4.3
7th pillar: Labor market efficiency ............................. 78 ......4.1
8th pillar: Financial market development ................... 55 ......4.0
9th pillar: Technological readiness ............................ 46 ......4.6
10th pillar: Market size.............................................. 43 ......4.6

Innovation and sophistication factors (12.6%) ...........84 ......3.5
11th pillar: Business sophistication  .......................... 88 ......3.7
12th pillar: Innovation ............................................... 75 ......3.2

The most problematic factors for doing business

Tax rates ............................................................................15.8

Inefficient government bureaucracy ...................................14.7

Access to financing ...........................................................14.0

Inadequate supply of infrastructure ....................................12.6

Corruption ...........................................................................8.7

Complexity of tax regulations ...............................................7.4

Inadequately educated workforce ........................................6.8

Restrictive labor regulations .................................................4.7

Poor work ethic in labor force ..............................................4.3

Policy instability ...................................................................3.3

Insufficient capacity to innovate ...........................................2.5

Inflation ................................................................................1.3

Poor public health ...............................................................1.3

Foreign currency regulations ................................................1.2

Crime and theft ...................................................................0.8

Government instability/coups ..............................................0.6

Romania

 Romania        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 8.0 ............42
 6.08 Agricultural policy costs.......................................... 4.0 ............54
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............47
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 4.3 ............86
 6.12 Business impact of rules on FDI ............................. 4.7 ............55
 6.13 Burden of customs procedures .............................. 4.0 ............65
 6.14 Imports as a percentage of GDP* ........................ 44.9 ............75
 6.15 Degree of customer orientation .............................. 4.8 ............54
 6.16 Buyer sophistication ............................................... 3.0 ..........106

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............90
 7.02 Flexibility of wage determination ............................. 5.1 ............59
 7.03 Hiring and firing practices ....................................... 3.7 ............77
 7.04 Redundancy costs, weeks of salary* ...................... 4.0 ..............6
 7.05 Effect of taxation on incentives to work .................. 3.1 ..........118
 7.06 Pay and productivity ............................................... 4.1 ............67
 7.07 Reliance on professional management ................... 3.8 ............96
 7.08 Country capacity to retain talent ............................. 2.3 ..........131
 7.09 Country capacity to attract talent ........................... 2.6 ..........113
 7.10 Women in labor force, ratio to men* ..................... 0.78 ............78

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............92
 8.02 Affordability of financial services ............................. 4.2 ............64
 8.03 Financing through local equity market .................... 3.0 ..........100
 8.04 Ease of access to loans ......................................... 2.9 ............60
 8.05 Venture capital availability ....................................... 2.4 ..........103
 8.06 Soundness of banks .............................................. 4.6 ............82
 8.07 Regulation of securities exchanges ........................ 3.7 ............99
 8.08 Legal rights index, 0–12 (best)* ............................... 10 ..............8

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............71
 9.02 Firm-level technology absorption ............................ 4.4 ............80
 9.03 FDI and technology transfer ................................... 4.7 ............44
 9.04 Individuals using Internet, %* ............................... 54.1 ............64
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 18.5 ............46
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 153.8 ............17
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 49.4 ............58

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.4 ............42
 10.02 Foreign market size index, 1–7 (best)* .................... 5.2 ............43
 10.03 GDP (PPP$ billions)* .......................................... 392.8 ............45
 10.04 Exports as a percentage of GDP* ........................ 44.8 ............52

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.1 ..........103
 11.02 Local supplier quality .............................................. 4.2 ............78
 11.03 State of cluster development .................................. 3.6 ............74
 11.04 Nature of competitive advantage ............................ 3.1 ............92
 11.05 Value chain breadth ................................................ 3.5 ............93
 11.06 Control of international distribution ......................... 3.6 ............93
 11.07 Production process sophistication .......................... 3.7 ............80
 11.08 Extent of marketing ................................................ 4.0 ............93
 11.09 Willingness to delegate authority ............................ 3.6 ............80

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............63
 12.02 Quality of scientific research institutions ................. 3.7 ............70
 12.03 Company spending on R&D ................................... 2.9 ............94
 12.04 University-industry collaboration in R&D ................. 3.6 ............71
 12.05 Gov’t procurement of advanced tech products ...... 2.9 ..........105
 12.06 Availability of scientists and engineers .................... 4.1 ............57
 12.07 PCT patents, applications/million pop.* .................. 2.7 ............54

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............98
 1.02 Intellectual property protection ............................... 3.9 ............72
 1.03 Diversion of public funds ........................................ 2.9 ............97
 1.04 Public trust in politicians ......................................... 2.2 ..........112
 1.05 Irregular payments and bribes ................................ 3.6 ............90
 1.06 Judicial independence ............................................ 4.0 ............66
 1.07 Favoritism in decisions of government officials ....... 2.4 ..........111
 1.08 Wastefulness of government spending ................... 2.5 ..........114
 1.09 Burden of government regulation ........................... 3.1 ............99
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............91
 1.11 Efficiency of legal framework in challenging regs. ... 3.3 ............83
 1.12 Transparency of government policymaking ............. 3.9 ............84
 1.13 Business costs of terrorism .................................... 5.2 ............76
 1.14 Business costs of crime and violence..................... 4.9 ............56
 1.15 Organized crime ..................................................... 4.6 ............80
 1.16 Reliability of police services .................................... 4.2 ............64
 1.17 Ethical behavior of firms ......................................... 3.4 ..........112
 1.18 Strength of auditing and reporting standards ......... 4.3 ............86
 1.19 Efficacy of corporate boards .................................. 4.3 ..........100
 1.20 Protection of minority shareholders’ interests ......... 3.7 ............93
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.2 ............39

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.6 ............91
 2.02 Quality of roads ...................................................... 2.8 ..........120
 2.03 Quality of railroad infrastructure .............................. 2.8 ............62
 2.04 Quality of port infrastructure ................................... 3.4 ............96
 2.05 Quality of air transport infrastructure....................... 3.6 ..........106
 2.06 Available airline seat km/week, millions* ............. 219.6 ............62
 2.07 Quality of electricity supply ..................................... 4.5 ............78
 2.08 Mobile telephone subscriptions/100 pop.* ......... 105.9 ............84
 2.09 Fixed-telephone lines/100 pop.* ........................... 21.3 ............52

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.9 ............48
 3.02 Gross national savings, % GDP* .......................... 22.5 ............55
 3.03 Inflation, annual % change* .................................... 1.1 ..............1
 3.04 General government debt, % GDP* ..................... 40.4 ............65
 3.05 Country credit rating, 0–100 (best)* ...................... 55.3 ............61

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 87.0 ............86
 4.04 Business impact of tuberculosis ............................. 5.1 ............88
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 4.9 ............88
 4.07 Infant mortality, deaths/1,000 live births* .............. 10.5 ............58
 4.08 Life expectancy, years* ......................................... 74.5 ............66
 4.09 Quality of primary education ................................... 4.1 ............62
 4.10 Primary education enrollment, net %* .................. 85.8 ..........117

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 95.0 ............57
 5.02 Tertiary education enrollment, gross %*................ 51.6 ............51
 5.03 Quality of the education system ............................. 3.3 ............90
 5.04 Quality of math and science education .................. 4.8 ............26
 5.05 Quality of management schools ............................. 3.9 ............94
 5.06 Internet access in schools ...................................... 4.8 ............48
 5.07 Availability of specialized training services .............. 3.9 ............87
 5.08 Extent of staff training ............................................ 3.8 ............89

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.5 ..........112
 6.02 Extent of market dominance .................................. 3.6 ............71
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............82
 6.04 Effect of taxation on incentives to invest ................. 2.9 ..........126
 6.05 Total tax rate, % profits* ....................................... 43.2 ............93

Romania

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ...................................... 143.7
GDP (US$ billions) ..................................... 1,857.5
GDP per capita (US$) ................................. 12,926
GDP (PPP) as share (%) of world total ............ 3.30

Global Competitiveness Index

GCI 2015–2016 ...................................................... 45 ..... 4.4
GCI 2014–2015 (out of 144) ..................................... 53 ......4.4
GCI 2013–2014 (out of 148) ..................................... 64 ......4.2
GCI 2012–2013 (out of 144) ..................................... 67 ......4.2

Basic requirements (30.2%) .......................................47 ......4.9
1st pillar: Institutions ............................................... 100 ......3.5
2nd pillar: Infrastructure ............................................ 35 ......4.8
3rd pillar: Macroeconomic environment .................... 40 ......5.3
4th pillar: Health and primary education ................... 56 ......5.9

Efficiency enhancers (50.0%) .....................................40 ......4.5
5th pillar: Higher education and training ................... 38 ......5.0
6th pillar: Goods market efficiency ............................ 92 ......4.2
7th pillar: Labor market efficiency ............................. 50 ......4.4
8th pillar: Financial market development ................... 95 ......3.5
9th pillar: Technological readiness ............................ 60 ......4.2
10th pillar: Market size................................................ 6 ......5.9

Innovation and sophistication factors (19.8%) ...........76 ......3.5
11th pillar: Business sophistication  .......................... 80 ......3.8
12th pillar: Innovation ............................................... 68 ......3.3

The most problematic factors for doing business

Corruption .........................................................................14.3

Tax rates ............................................................................12.3

Access to financing ...........................................................11.7

Complexity of tax regulations .............................................10.8

Inefficient government bureaucracy .....................................8.2

Inflation ................................................................................7.6

Inadequately educated workforce ........................................7.3

Poor work ethic in labor force ..............................................4.8

Inadequate supply of infrastructure ......................................4.6

Insufficient capacity to innovate ...........................................4.0

Restrictive labor regulations .................................................3.6

Crime and theft ...................................................................2.8

Policy instability ...................................................................2.8

Foreign currency regulations ................................................2.2

Government instability/coups ..............................................2.0

Poor public health ...............................................................1.0

Russian Federation

 Russian Federation        Commonwealth of Independent States

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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driven
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2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............37
 6.07 No. days to start a business* ............................... 11.2 ............65
 6.08 Agricultural policy costs.......................................... 3.1 ..........123
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........108
 6.10 Trade tariffs, % duty* .............................................. 5.7 ............76
 6.11 Prevalence of foreign ownership ............................. 3.4 ..........123
 6.12 Business impact of rules on FDI ............................. 3.7 ..........116
 6.13 Burden of customs procedures .............................. 3.6 ............88
 6.14 Imports as a percentage of GDP* ........................ 23.0 ..........130
 6.15 Degree of customer orientation .............................. 4.4 ............84
 6.16 Buyer sophistication ............................................... 3.7 ............38

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............95
 7.02 Flexibility of wage determination ............................. 5.6 ............27
 7.03 Hiring and firing practices ....................................... 4.2 ............42
 7.04 Redundancy costs, weeks of salary* .................... 17.4 ............80
 7.05 Effect of taxation on incentives to work .................. 3.0 ..........120
 7.06 Pay and productivity ............................................... 4.6 ............25
 7.07 Reliance on professional management ................... 4.0 ............85
 7.08 Country capacity to retain talent ............................. 2.9 ............99
 7.09 Country capacity to attract talent ........................... 3.1 ............89
 7.10 Women in labor force, ratio to men* ..................... 0.87 ............42

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.4 ............69
 8.02 Affordability of financial services ............................. 4.1 ............67
 8.03 Financing through local equity market .................... 3.1 ............88
 8.04 Ease of access to loans ......................................... 3.0 ............57
 8.05 Venture capital availability ....................................... 2.7 ............66
 8.06 Soundness of banks .............................................. 4.0 ..........115
 8.07 Regulation of securities exchanges ........................ 3.7 ............97
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.2 ..........100
 9.02 Firm-level technology absorption ............................ 4.2 ............98
 9.03 FDI and technology transfer ................................... 3.8 ..........115
 9.04 Individuals using Internet, %* ............................... 70.5 ............40
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 17.5 ............48
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 29.9 ............72
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 65.9 ............37

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.8 ..............7
 10.02 Foreign market size index, 1–7 (best)* .................... 6.2 ..............5
 10.03 GDP (PPP$ billions)* ....................................... 3,564.5 ..............6
 10.04 Exports as a percentage of GDP* ........................ 30.3 ............97

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.4 ............81
 11.02 Local supplier quality .............................................. 4.1 ............81
 11.03 State of cluster development .................................. 3.1 ..........110
 11.04 Nature of competitive advantage ............................ 3.4 ............74
 11.05 Value chain breadth ................................................ 3.5 ............94
 11.06 Control of international distribution ......................... 4.0 ............53
 11.07 Production process sophistication .......................... 3.5 ............93
 11.08 Extent of marketing ................................................ 4.3 ............74
 11.09 Willingness to delegate authority ............................ 3.6 ............79

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............84
 12.02 Quality of scientific research institutions ................. 4.0 ............58
 12.03 Company spending on R&D ................................... 3.2 ............75
 12.04 University-industry collaboration in R&D ................. 3.6 ............67
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............67
 12.06 Availability of scientists and engineers .................... 4.1 ............64
 12.07 PCT patents, applications/million pop.* .................. 7.7 ............41

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.3 ..........122
 1.02 Intellectual property protection ............................... 3.0 ..........124
 1.03 Diversion of public funds ........................................ 2.7 ..........110
 1.04 Public trust in politicians ......................................... 3.0 ............70
 1.05 Irregular payments and bribes ................................ 3.4 ............98
 1.06 Judicial independence ............................................ 2.9 ..........108
 1.07 Favoritism in decisions of government officials ....... 2.8 ............90
 1.08 Wastefulness of government spending ................... 2.8 ............89
 1.09 Burden of government regulation ........................... 2.9 ..........116
 1.10 Efficiency of legal framework in settling disputes .... 3.2 ..........102
 1.11 Efficiency of legal framework in challenging regs. ... 2.9 ..........109
 1.12 Transparency of government policymaking ............. 4.0 ............77
 1.13 Business costs of terrorism .................................... 4.6 ..........102
 1.14 Business costs of crime and violence..................... 4.5 ............76
 1.15 Organized crime ..................................................... 4.2 ..........102
 1.16 Reliability of police services .................................... 3.2 ..........113
 1.17 Ethical behavior of firms ......................................... 3.9 ............66
 1.18 Strength of auditing and reporting standards ......... 4.1 ..........102
 1.19 Efficacy of corporate boards .................................. 4.6 ............78
 1.20 Protection of minority shareholders’ interests ......... 3.5 ..........116
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.1 ............88

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.1 ............64
 2.02 Quality of roads ...................................................... 2.7 ..........123
 2.03 Quality of railroad infrastructure .............................. 4.3 ............24
 2.04 Quality of port infrastructure ................................... 3.9 ............75
 2.05 Quality of air transport infrastructure....................... 4.1 ............77
 2.06 Available airline seat km/week, millions* .......... 3,650.1 ............12
 2.07 Quality of electricity supply ..................................... 4.8 ............67
 2.08 Mobile telephone subscriptions/100 pop.* ......... 155.1 ............18
 2.09 Fixed-telephone lines/100 pop.* ........................... 27.7 ............38

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.2 ............35
 3.02 Gross national savings, % GDP* .......................... 23.0 ............52
 3.03 Inflation, annual % change* .................................... 7.8 ..........123
 3.04 General government debt, % GDP* ..................... 17.9 ............15
 3.05 Country credit rating, 0–100 (best)* ...................... 59.8 ............49

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 89.0 ............87
 4.04 Business impact of tuberculosis ............................. 5.5 ............74
 4.05 HIV prevalence, % adult pop.* ............................... 1.1 ..........108
 4.06 Business impact of HIV/AIDS ................................. 5.8 ............60
 4.07 Infant mortality, deaths/1,000 live births* ................ 8.6 ............53
 4.08 Life expectancy, years* ......................................... 71.1 ............89
 4.09 Quality of primary education ................................... 4.2 ............56
 4.10 Primary education enrollment, net %* .................. 96.1 ............51

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 95.3 ............56
 5.02 Tertiary education enrollment, gross %*................ 76.1 ............18
 5.03 Quality of the education system ............................. 3.5 ............82
 5.04 Quality of math and science education .................. 4.3 ............58
 5.05 Quality of management schools ............................. 3.7 ..........100
 5.06 Internet access in schools ...................................... 5.1 ............36
 5.07 Availability of specialized training services .............. 4.3 ............56
 5.08 Extent of staff training ............................................ 3.8 ............83

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............77
 6.02 Extent of market dominance .................................. 3.7 ............69
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............83
 6.04 Effect of taxation on incentives to invest ................. 3.1 ..........111
 6.05 Total tax rate, % profits* ....................................... 48.9 ..........109

Russian Federation

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 11.1
GDP (US$ billions) ............................................ 8.0
GDP per capita (US$) ...................................... 722
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 58 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 62 ......4.3
GCI 2013–2014 (out of 148) ..................................... 66 ......4.2
GCI 2012–2013 (out of 144) ..................................... 63 ......4.2

Basic requirements (60.0%) .......................................65 ......4.6
1st pillar: Institutions ................................................. 17 ......5.4
2nd pillar: Infrastructure ............................................ 97 ......3.2
3rd pillar: Macroeconomic environment .................... 92 ......4.4
4th pillar: Health and primary education ................... 88 ......5.4

Efficiency enhancers (35.0%) .....................................85 ......3.8
5th pillar: Higher education and training ................. 120 ......3.1
6th pillar: Goods market efficiency ............................ 44 ......4.6
7th pillar: Labor market efficiency ............................... 8 ......5.2
8th pillar: Financial market development ................... 28 ......4.5
9th pillar: Technological readiness .......................... 103 ......3.1
10th pillar: Market size............................................ 126 ......2.5

Innovation and sophistication factors (5.0%) .............55 ......3.7
11th pillar: Business sophistication  .......................... 69 ......3.9
12th pillar: Innovation ............................................... 46 ......3.6

The most problematic factors for doing business

Access to financing ...........................................................22.7

Inadequately educated workforce ......................................15.0

Tax rates ............................................................................14.0

Inadequate supply of infrastructure ......................................9.2

Insufficient capacity to innovate ...........................................6.9

Poor work ethic in labor force ..............................................6.0

Complexity of tax regulations ...............................................6.0

Foreign currency regulations ................................................5.1

Inflation ................................................................................5.1

Restrictive labor regulations .................................................4.3

Inefficient government bureaucracy .....................................2.6

Corruption ...........................................................................1.5

Policy instability ...................................................................1.0

Crime and theft ...................................................................0.2

Poor public health ...............................................................0.1

Government instability/coups ..............................................0.0

Rwanda

 Rwanda        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 8 ............93
 6.07 No. days to start a business* ................................. 6.5 ............36
 6.08 Agricultural policy costs.......................................... 4.9 ..............9
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............74
 6.10 Trade tariffs, % duty* .............................................. 9.4 ............99
 6.11 Prevalence of foreign ownership ............................. 4.3 ............82
 6.12 Business impact of rules on FDI ............................. 5.8 ..............6
 6.13 Burden of customs procedures .............................. 5.3 ............16
 6.14 Imports as a percentage of GDP* ........................ 37.9 ............92
 6.15 Degree of customer orientation .............................. 4.5 ............71
 6.16 Buyer sophistication ............................................... 3.3 ............79

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.1 ............23
 7.02 Flexibility of wage determination ............................. 5.4 ............36
 7.03 Hiring and firing practices ....................................... 4.5 ............20
 7.04 Redundancy costs, weeks of salary* .................... 13.0 ............51
 7.05 Effect of taxation on incentives to work .................. 4.9 ............14
 7.06 Pay and productivity ............................................... 4.2 ............60
 7.07 Reliance on professional management ................... 4.7 ............35
 7.08 Country capacity to retain talent ............................. 4.5 ............23
 7.09 Country capacity to attract talent ........................... 4.8 ............15
 7.10 Women in labor force, ratio to men* ..................... 1.02 ..............3

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.4 ............67
 8.02 Affordability of financial services ............................. 4.3 ............54
 8.03 Financing through local equity market .................... 3.5 ............72
 8.04 Ease of access to loans ......................................... 3.2 ............42
 8.05 Venture capital availability ....................................... 3.4 ............30
 8.06 Soundness of banks .............................................. 4.7 ............75
 8.07 Regulation of securities exchanges ........................ 4.7 ............46
 8.08 Legal rights index, 0–12 (best)* ............................... 11 ..............4

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.2 ............45
 9.02 Firm-level technology absorption ............................ 5.0 ............47
 9.03 FDI and technology transfer ................................... 4.9 ............31
 9.04 Individuals using Internet, %* ............................... 10.6 ..........124
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........127
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 8.5 ..........102
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 11.1 ..........112

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.4 ..........124
 10.02 Foreign market size index, 1–7 (best)* .................... 2.9 ..........132
 10.03 GDP (PPP$ billions)* ............................................ 18.8 ..........122
 10.04 Exports as a percentage of GDP* ........................ 15.8 ..........133

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.2 ............93
 11.02 Local supplier quality .............................................. 4.2 ............76
 11.03 State of cluster development .................................. 4.0 ............43
 11.04 Nature of competitive advantage ............................ 3.8 ............50
 11.05 Value chain breadth ................................................ 3.8 ............65
 11.06 Control of international distribution ......................... 3.6 ............89
 11.07 Production process sophistication .......................... 3.5 ............95
 11.08 Extent of marketing ................................................ 4.0 ............96
 11.09 Willingness to delegate authority ............................ 3.8 ............63

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............62
 12.02 Quality of scientific research institutions ................. 3.8 ............68
 12.03 Company spending on R&D ................................... 3.3 ............65
 12.04 University-industry collaboration in R&D ................. 3.7 ............64
 12.05 Gov’t procurement of advanced tech products ...... 4.6 ..............6
 12.06 Availability of scientists and engineers .................... 4.0 ............71
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.6 ............20
 1.02 Intellectual property protection ............................... 5.1 ............28
 1.03 Diversion of public funds ........................................ 5.4 ............18
 1.04 Public trust in politicians ......................................... 5.5 ..............8
 1.05 Irregular payments and bribes ................................ 5.7 ............24
 1.06 Judicial independence ............................................ 5.2 ............26
 1.07 Favoritism in decisions of government officials ....... 5.0 ............10
 1.08 Wastefulness of government spending ................... 5.7 ..............4
 1.09 Burden of government regulation ........................... 5.2 ..............4
 1.10 Efficiency of legal framework in settling disputes .... 5.4 ............12
 1.11 Efficiency of legal framework in challenging regs. ... 5.0 ............18
 1.12 Transparency of government policymaking ............. 5.6 ..............9
 1.13 Business costs of terrorism .................................... 6.2 ............17
 1.14 Business costs of crime and violence..................... 6.3 ..............4
 1.15 Organized crime ..................................................... 6.5 ..............6
 1.16 Reliability of police services .................................... 5.8 ............21
 1.17 Ethical behavior of firms ......................................... 5.2 ............22
 1.18 Strength of auditing and reporting standards ......... 5.1 ............43
 1.19 Efficacy of corporate boards .................................. 5.2 ............37
 1.20 Protection of minority shareholders’ interests ......... 4.9 ............25
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.7 ..........100

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.5 ............52
 2.02 Quality of roads ...................................................... 4.9 ............37
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 3.3 ..........100
 2.05 Quality of air transport infrastructure....................... 4.5 ............64
 2.06 Available airline seat km/week, millions* ............... 19.1 ..........123
 2.07 Quality of electricity supply ..................................... 4.0 ............88
 2.08 Mobile telephone subscriptions/100 pop.* ........... 64.0 ..........132
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.4 ..........129

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.6 ............82
 3.02 Gross national savings, % GDP* .......................... 13.2 ..........111
 3.03 Inflation, annual % change* .................................... 1.8 ..............1
 3.04 General government debt, % GDP* ..................... 28.0 ............29
 3.05 Country credit rating, 0–100 (best)* ...................... 23.3 ..........119

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 5,673.0 ............50
 4.02 Business impact of malaria .................................... 4.8 ............38
 4.03 Tuberculosis cases/100,000 pop.* ....................... 69.0 ............80
 4.04 Business impact of tuberculosis ............................. 5.3 ............83
 4.05 HIV prevalence, % adult pop.* ............................... 2.9 ..........125
 4.06 Business impact of HIV/AIDS ................................. 4.7 ............96
 4.07 Infant mortality, deaths/1,000 live births* .............. 37.1 ..........109
 4.08 Life expectancy, years* ......................................... 64.0 ..........112
 4.09 Quality of primary education ................................... 4.1 ............64
 4.10 Primary education enrollment, net %* .................. 93.4 ............75

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 32.6 ..........135
 5.02 Tertiary education enrollment, gross %*.................. 6.9 ..........122
 5.03 Quality of the education system ............................. 4.2 ............45
 5.04 Quality of math and science education .................. 4.3 ............59
 5.05 Quality of management schools ............................. 4.1 ............74
 5.06 Internet access in schools ...................................... 4.4 ............66
 5.07 Availability of specialized training services .............. 3.8 ............93
 5.08 Extent of staff training ............................................ 4.1 ............57

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............70
 6.02 Extent of market dominance .................................. 4.1 ............37
 6.03 Effectiveness of anti-monopoly policy ..................... 4.6 ............26
 6.04 Effect of taxation on incentives to invest ................. 4.1 ............27
 6.05 Total tax rate, % profits* ....................................... 33.5 ............56

Rwanda

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 30.8
GDP (US$ billions) ........................................ 752.5
GDP per capita (US$) ................................. 24,454
GDP (PPP) as share (%) of world total ............ 1.49

Global Competitiveness Index

GCI 2015–2016 ...................................................... 25 ..... 5.1
GCI 2014–2015 (out of 144) ..................................... 24 ......5.1
GCI 2013–2014 (out of 148) ..................................... 20 ......5.1
GCI 2012–2013 (out of 144) ..................................... 18 ......5.2

Basic requirements (41.9%) .......................................17 ......5.7
1st pillar: Institutions ................................................. 24 ......5.1
2nd pillar: Infrastructure ............................................ 30 ......5.1
3rd pillar: Macroeconomic environment ...................... 4 ......6.6
4th pillar: Health and primary education ................... 49 ......6.0

Efficiency enhancers (48.5%) .....................................30 ......4.7
5th pillar: Higher education and training ................... 49 ......4.7
6th pillar: Goods market efficiency ............................ 29 ......4.7
7th pillar: Labor market efficiency ............................. 60 ......4.3
8th pillar: Financial market development ................... 41 ......4.3
9th pillar: Technological readiness ............................ 42 ......4.7
10th pillar: Market size.............................................. 17 ......5.4

Innovation and sophistication factors (9.5%) .............29 ......4.2
11th pillar: Business sophistication  .......................... 29 ......4.5
12th pillar: Innovation ............................................... 34 ......3.8

The most problematic factors for doing business

Restrictive labor regulations ...............................................24.0

Inadequately educated workforce ......................................15.8

Inefficient government bureaucracy ...................................14.1

Access to financing ...........................................................12.1

Poor work ethic in labor force ..............................................7.3

Insufficient capacity to innovate ...........................................5.1

Policy instability ...................................................................4.6

Tax rates ..............................................................................4.3

Inadequate supply of infrastructure ......................................4.1

Foreign currency regulations ................................................2.7

Complexity of tax regulations ...............................................2.0

Corruption ...........................................................................1.7

Inflation ................................................................................1.7

Poor public health ...............................................................0.4

Government instability/coups ..............................................0.2

Crime and theft ...................................................................0.0

Saudi Arabia

 Saudi Arabia        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

2: Country/Economy Profiles

310  |  The Global Competitiveness Report 2015–2016

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 20.5 ..........100
 6.08 Agricultural policy costs.......................................... 4.6 ............17
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............51
 6.10 Trade tariffs, % duty* .............................................. 4.2 ............61
 6.11 Prevalence of foreign ownership ............................. 3.9 ..........107
 6.12 Business impact of rules on FDI ............................. 3.9 ..........107
 6.13 Burden of customs procedures .............................. 4.4 ............47
 6.14 Imports as a percentage of GDP* ........................ 29.5 ..........118
 6.15 Degree of customer orientation .............................. 4.6 ............66
 6.16 Buyer sophistication ............................................... 3.8 ............36

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............36
 7.02 Flexibility of wage determination ............................. 5.7 ............20
 7.03 Hiring and firing practices ....................................... 4.4 ............32
 7.04 Redundancy costs, weeks of salary* .................... 19.5 ............88
 7.05 Effect of taxation on incentives to work .................. 4.9 ............11
 7.06 Pay and productivity ............................................... 4.5 ............29
 7.07 Reliance on professional management ................... 4.7 ............41
 7.08 Country capacity to retain talent ............................. 4.6 ............21
 7.09 Country capacity to attract talent ........................... 4.7 ............18
 7.10 Women in labor force, ratio to men* ..................... 0.27 ..........137

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............47
 8.02 Affordability of financial services ............................. 5.1 ............29
 8.03 Financing through local equity market .................... 4.5 ............25
 8.04 Ease of access to loans ......................................... 3.6 ............27
 8.05 Venture capital availability ....................................... 3.5 ............27
 8.06 Soundness of banks .............................................. 6.0 ............18
 8.07 Regulation of securities exchanges ........................ 5.0 ............30
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.4 ............39
 9.02 Firm-level technology absorption ............................ 5.4 ............30
 9.03 FDI and technology transfer ................................... 5.1 ............18
 9.04 Individuals using Internet, %* ............................... 63.7 ............50
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 10.4 ............66
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 30.5 ............71
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 99.0 ............15

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.2 ............17
 10.02 Foreign market size index, 1–7 (best)* .................... 6.0 ............11
 10.03 GDP (PPP$ billions)* ....................................... 1,605.7 ............14
 10.04 Exports as a percentage of GDP* ........................ 48.6 ............44

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.0 ............24
 11.02 Local supplier quality .............................................. 4.5 ............54
 11.03 State of cluster development .................................. 4.6 ............21
 11.04 Nature of competitive advantage ............................ 4.1 ............38
 11.05 Value chain breadth ................................................ 4.4 ............27
 11.06 Control of international distribution ......................... 4.6 ............19
 11.07 Production process sophistication .......................... 4.7 ............31
 11.08 Extent of marketing ................................................ 4.6 ............43
 11.09 Willingness to delegate authority ............................ 4.4 ............29

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.1 ............57
 12.02 Quality of scientific research institutions ................. 4.1 ............49
 12.03 Company spending on R&D ................................... 3.7 ............38
 12.04 University-industry collaboration in R&D ................. 4.2 ............38
 12.05 Gov’t procurement of advanced tech products ...... 4.5 ..............7
 12.06 Availability of scientists and engineers .................... 4.5 ............38
 12.07 PCT patents, applications/million pop.* .................. 7.0 ............44

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.3 ............30
 1.02 Intellectual property protection ............................... 5.0 ............30
 1.03 Diversion of public funds ........................................ 5.2 ............21
 1.04 Public trust in politicians ......................................... 5.2 ............12
 1.05 Irregular payments and bribes ................................ 5.6 ............25
 1.06 Judicial independence ............................................ 5.3 ............25
 1.07 Favoritism in decisions of government officials ....... 4.4 ............19
 1.08 Wastefulness of government spending ................... 4.7 ............12
 1.09 Burden of government regulation ........................... 3.8 ............39
 1.10 Efficiency of legal framework in settling disputes .... 4.7 ............27
 1.11 Efficiency of legal framework in challenging regs. ... 4.4 ............26
 1.12 Transparency of government policymaking ............. 4.5 ............37
 1.13 Business costs of terrorism .................................... 5.6 ............54
 1.14 Business costs of crime and violence..................... 5.8 ............14
 1.15 Organized crime ..................................................... 6.3 ............10
 1.16 Reliability of police services .................................... 5.2 ............34
 1.17 Ethical behavior of firms ......................................... 5.0 ............25
 1.18 Strength of auditing and reporting standards ......... 5.4 ............29
 1.19 Efficacy of corporate boards .................................. 4.9 ............55
 1.20 Protection of minority shareholders’ interests ......... 5.0 ............21
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............31
 2.02 Quality of roads ...................................................... 5.0 ............32
 2.03 Quality of railroad infrastructure .............................. 3.0 ............56
 2.04 Quality of port infrastructure ................................... 4.8 ............39
 2.05 Quality of air transport infrastructure....................... 5.0 ............43
 2.06 Available airline seat km/week, millions* .......... 1,552.9 ............24
 2.07 Quality of electricity supply ..................................... 6.2 ............23
 2.08 Mobile telephone subscriptions/100 pop.* ......... 179.6 ..............4
 2.09 Fixed-telephone lines/100 pop.* ........................... 13.4 ............76

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –0.5 ............26
 3.02 Gross national savings, % GDP* .......................... 40.8 ..............6
 3.03 Inflation, annual % change* .................................... 2.7 ..............1
 3.04 General government debt, % GDP* ....................... 1.6 ..............1
 3.05 Country credit rating, 0–100 (best)* ...................... 76.0 ............29

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.4 ............13
 4.02 Business impact of malaria .................................... 5.7 ............16
 4.03 Tuberculosis cases/100,000 pop.* ....................... 14.0 ............34
 4.04 Business impact of tuberculosis ............................. 5.7 ............69
 4.05 HIV prevalence, % adult pop.* .............................<0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.6 ............71
 4.07 Infant mortality, deaths/1,000 live births* .............. 13.4 ............72
 4.08 Life expectancy, years* ......................................... 75.7 ............52
 4.09 Quality of primary education ................................... 4.0 ............72
 4.10 Primary education enrollment, net %* .................. 97.4 ............35

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 116.2 ..............7
 5.02 Tertiary education enrollment, gross %*................ 57.5 ............44
 5.03 Quality of the education system ............................. 4.1 ............47
 5.04 Quality of math and science education .................. 4.1 ............69
 5.05 Quality of management schools ............................. 4.3 ............62
 5.06 Internet access in schools ...................................... 4.4 ............63
 5.07 Availability of specialized training services .............. 4.1 ............74
 5.08 Extent of staff training ............................................ 4.1 ............53

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............40
 6.02 Extent of market dominance .................................. 4.4 ............23
 6.03 Effectiveness of anti-monopoly policy ..................... 4.5 ............27
 6.04 Effect of taxation on incentives to invest ................. 4.9 ............12
 6.05 Total tax rate, % profits* ....................................... 14.5 ..............6

Saudi Arabia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 14.5
GDP (US$ billions) .......................................... 15.6
GDP per capita (US$) ................................... 1,072
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 110 ..... 3.7
GCI 2014–2015 (out of 144) ................................... 112 ......3.7
GCI 2013–2014 (out of 148) ................................... 113 ......3.7
GCI 2012–2013 (out of 144) ................................... 117 ......3.7

Basic requirements (60.0%) .....................................114 ......3.8
1st pillar: Institutions ................................................. 63 ......4.0
2nd pillar: Infrastructure .......................................... 109 ......3.0
3rd pillar: Macroeconomic environment .................. 103 ......4.2
4th pillar: Health and primary education ................. 128 ......4.0

Efficiency enhancers (35.0%) ...................................103 ......3.6
5th pillar: Higher education and training ................. 110 ......3.3
6th pillar: Goods market efficiency ............................ 69 ......4.3
7th pillar: Labor market efficiency ............................. 72 ......4.2
8th pillar: Financial market development ................... 75 ......3.8
9th pillar: Technological readiness .......................... 100 ......3.1
10th pillar: Market size............................................ 103 ......3.0

Innovation and sophistication factors (5.0%) .............54 ......3.8
11th pillar: Business sophistication  .......................... 65 ......4.0
12th pillar: Innovation ............................................... 47 ......3.5

The most problematic factors for doing business

Access to financing ...........................................................23.5

Tax rates ............................................................................14.5

Restrictive labor regulations .................................................8.6

Complexity of tax regulations ...............................................8.6

Corruption ...........................................................................7.6

Inadequately educated workforce ........................................7.0

Inadequate supply of infrastructure ......................................6.5

Inefficient government bureaucracy .....................................6.2

Insufficient capacity to innovate ...........................................4.5

Poor work ethic in labor force ..............................................4.5

Foreign currency regulations ................................................3.5

Inflation ................................................................................1.8

Crime and theft ...................................................................1.3

Poor public health ...............................................................0.7

Government instability/coups ..............................................0.5

Policy instability ...................................................................0.5

Senegal

 Senegal        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ................................. 6.0 ............28
 6.08 Agricultural policy costs.......................................... 3.7 ............78
 6.09 Prevalence of non-tariff barriers .............................. 3.7 ..........122
 6.10 Trade tariffs, % duty* ............................................ 10.4 ..........111
 6.11 Prevalence of foreign ownership ............................. 4.6 ............62
 6.12 Business impact of rules on FDI ............................. 4.1 ............97
 6.13 Burden of customs procedures .............................. 4.1 ............60
 6.14 Imports as a percentage of GDP* ........................ 54.5 ............53
 6.15 Degree of customer orientation .............................. 4.7 ............63
 6.16 Buyer sophistication ............................................... 3.1 ............95

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............64
 7.02 Flexibility of wage determination ............................. 4.6 ............99
 7.03 Hiring and firing practices ....................................... 3.8 ............66
 7.04 Redundancy costs, weeks of salary* .................... 14.8 ............63
 7.05 Effect of taxation on incentives to work .................. 4.0 ............50
 7.06 Pay and productivity ............................................... 3.9 ............76
 7.07 Reliance on professional management ................... 4.2 ............72
 7.08 Country capacity to retain talent ............................. 3.2 ............86
 7.09 Country capacity to attract talent ........................... 3.5 ............64
 7.10 Women in labor force, ratio to men* ..................... 0.75 ............90

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........115
 8.02 Affordability of financial services ............................. 3.7 ..........101
 8.03 Financing through local equity market .................... 3.7 ............61
 8.04 Ease of access to loans ......................................... 2.9 ............62
 8.05 Venture capital availability ....................................... 2.9 ............50
 8.06 Soundness of banks .............................................. 4.6 ............81
 8.07 Regulation of securities exchanges ........................ 3.9 ............86
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............77
 9.02 Firm-level technology absorption ............................ 5.0 ............42
 9.03 FDI and technology transfer ................................... 4.1 ............94
 9.04 Individuals using Internet, %* ............................... 17.7 ..........109
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.7 ..........110
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 8.3 ..........103
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 23.7 ............96

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.8 ............99
 10.02 Foreign market size index, 1–7 (best)* .................... 3.5 ..........115
 10.03 GDP (PPP$ billions)* ............................................ 33.6 ..........106
 10.04 Exports as a percentage of GDP* ........................ 26.0 ..........108

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............75
 11.02 Local supplier quality .............................................. 4.3 ............65
 11.03 State of cluster development .................................. 3.6 ............77
 11.04 Nature of competitive advantage ............................ 3.6 ............61
 11.05 Value chain breadth ................................................ 4.0 ............53
 11.06 Control of international distribution ......................... 3.7 ............84
 11.07 Production process sophistication .......................... 3.8 ............69
 11.08 Extent of marketing ................................................ 4.5 ............52
 11.09 Willingness to delegate authority ............................ 3.6 ............88

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.4 ............38
 12.02 Quality of scientific research institutions ................. 4.3 ............40
 12.03 Company spending on R&D ................................... 3.6 ............43
 12.04 University-industry collaboration in R&D ................. 3.6 ............65
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............35
 12.06 Availability of scientists and engineers .................... 4.0 ............72
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........105

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............74
 1.02 Intellectual property protection ............................... 3.9 ............68
 1.03 Diversion of public funds ........................................ 3.5 ............62
 1.04 Public trust in politicians ......................................... 3.2 ............57
 1.05 Irregular payments and bribes ................................ 3.6 ............91
 1.06 Judicial independence ............................................ 3.8 ............74
 1.07 Favoritism in decisions of government officials ....... 3.4 ............52
 1.08 Wastefulness of government spending ................... 3.6 ............47
 1.09 Burden of government regulation ........................... 3.8 ............40
 1.10 Efficiency of legal framework in settling disputes .... 4.3 ............38
 1.11 Efficiency of legal framework in challenging regs. ... 4.1 ............40
 1.12 Transparency of government policymaking ............. 4.2 ............59
 1.13 Business costs of terrorism .................................... 4.9 ............91
 1.14 Business costs of crime and violence..................... 4.7 ............64
 1.15 Organized crime ..................................................... 4.8 ............73
 1.16 Reliability of police services .................................... 4.6 ............46
 1.17 Ethical behavior of firms ......................................... 4.0 ............62
 1.18 Strength of auditing and reporting standards ......... 4.1 ..........100
 1.19 Efficacy of corporate boards .................................. 4.6 ............76
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............72
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.6 ..........105

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.8 ............86
 2.02 Quality of roads ...................................................... 3.7 ............78
 2.03 Quality of railroad infrastructure .............................. 2.3 ............81
 2.04 Quality of port infrastructure ................................... 4.1 ............64
 2.05 Quality of air transport infrastructure....................... 3.6 ..........101
 2.06 Available airline seat km/week, millions* ............... 88.7 ............86
 2.07 Quality of electricity supply ..................................... 3.1 ..........107
 2.08 Mobile telephone subscriptions/100 pop.* ........... 98.8 ............98
 2.09 Fixed-telephone lines/100 pop.* ............................. 2.1 ..........115

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.1 ..........109
 3.02 Gross national savings, % GDP* .......................... 17.4 ............92
 3.03 Inflation, annual % change* .................................. –0.5 ............82
 3.04 General government debt, % GDP* ..................... 50.7 ............85
 3.05 Country credit rating, 0–100 (best)* ...................... 32.4 ............94

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 27,684.6 ............68
 4.02 Business impact of malaria .................................... 3.9 ............54
 4.03 Tuberculosis cases/100,000 pop.* ..................... 136.0 ..........100
 4.04 Business impact of tuberculosis ............................. 4.6 ............98
 4.05 HIV prevalence, % adult pop.* ............................... 0.5 ............86
 4.06 Business impact of HIV/AIDS ................................. 4.6 ..........102
 4.07 Infant mortality, deaths/1,000 live births* .............. 43.9 ..........116
 4.08 Life expectancy, years* ......................................... 63.4 ..........115
 4.09 Quality of primary education ................................... 3.6 ............87
 4.10 Primary education enrollment, net %* .................. 73.4 ..........132

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 41.0 ..........126
 5.02 Tertiary education enrollment, gross %*.................. 7.6 ..........120
 5.03 Quality of the education system ............................. 3.8 ............63
 5.04 Quality of math and science education .................. 3.9 ............82
 5.05 Quality of management schools ............................. 4.7 ............38
 5.06 Internet access in schools ...................................... 4.4 ............65
 5.07 Availability of specialized training services .............. 4.6 ............44
 5.08 Extent of staff training ............................................ 3.9 ............77

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.9 ............80
 6.02 Extent of market dominance .................................. 4.0 ............39
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............72
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............86
 6.05 Total tax rate, % profits* ....................................... 45.1 ............99

Senegal

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 7.2
GDP (US$ billions) .......................................... 43.9
GDP per capita (US$) ................................... 6,123
GDP (PPP) as share (%) of world total ............ 0.09

Global Competitiveness Index

GCI 2015–2016 ...................................................... 94 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 94 ......3.9
GCI 2013–2014 (out of 148) ................................... 101 ......3.8
GCI 2012–2013 (out of 144) ..................................... 95 ......3.9

Basic requirements (40.0%) .......................................96 ......4.1
1st pillar: Institutions ............................................... 120 ......3.2
2nd pillar: Infrastructure ............................................ 75 ......3.9
3rd pillar: Macroeconomic environment .................. 125 ......3.6
4th pillar: Health and primary education ................... 62 ......5.9

Efficiency enhancers (50.0%) .....................................83 ......3.9
5th pillar: Higher education and training ................... 71 ......4.3
6th pillar: Goods market efficiency .......................... 127 ......3.7
7th pillar: Labor market efficiency ........................... 118 ......3.7
8th pillar: Financial market development ................. 120 ......3.2
9th pillar: Technological readiness ............................ 51 ......4.5
10th pillar: Market size.............................................. 75 ......3.7

Innovation and sophistication factors (10.0%) .........125 ......3.0
11th pillar: Business sophistication  ........................ 132 ......3.1
12th pillar: Innovation ............................................. 113 ......2.9

The most problematic factors for doing business

Access to financing ...........................................................14.8

Inefficient government bureaucracy ...................................11.9

Policy instability .................................................................10.6

Corruption .........................................................................10.0

Poor work ethic in labor force ..............................................6.5

Government instability/coups ..............................................6.1

Inadequate supply of infrastructure ......................................5.8

Tax rates ..............................................................................5.7

Inadequately educated workforce ........................................5.3

Complexity of tax regulations ...............................................5.1

Crime and theft ...................................................................4.4

Foreign currency regulations ................................................4.2

Restrictive labor regulations .................................................3.9

Insufficient capacity to innovate ...........................................2.7

Inflation ................................................................................2.5

Poor public health ...............................................................0.6

Serbia

 Serbia        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 12.0 ............68
 6.08 Agricultural policy costs.......................................... 2.9 ..........132
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............81
 6.10 Trade tariffs, % duty* .............................................. 5.0 ............70
 6.11 Prevalence of foreign ownership ............................. 4.1 ............99
 6.12 Business impact of rules on FDI ............................. 3.6 ..........121
 6.13 Burden of customs procedures .............................. 3.5 ............94
 6.14 Imports as a percentage of GDP* ........................ 56.9 ............50
 6.15 Degree of customer orientation .............................. 3.8 ..........120
 6.16 Buyer sophistication ............................................... 2.3 ..........133

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.4 ..........136
 7.02 Flexibility of wage determination ............................. 5.3 ............50
 7.03 Hiring and firing practices ....................................... 3.3 ..........111
 7.04 Redundancy costs, weeks of salary* ...................... 7.7 ............17
 7.05 Effect of taxation on incentives to work .................. 2.8 ..........129
 7.06 Pay and productivity ............................................... 3.4 ..........117
 7.07 Reliance on professional management ................... 3.2 ..........131
 7.08 Country capacity to retain talent ............................. 1.7 ..........140
 7.09 Country capacity to attract talent ........................... 1.6 ..........139
 7.10 Women in labor force, ratio to men* ..................... 0.77 ............81

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.0 ............97
 8.02 Affordability of financial services ............................. 3.7 ..........111
 8.03 Financing through local equity market .................... 2.4 ..........126
 8.04 Ease of access to loans ......................................... 2.2 ..........120
 8.05 Venture capital availability ....................................... 1.9 ..........130
 8.06 Soundness of banks .............................................. 4.1 ..........112
 8.07 Regulation of securities exchanges ........................ 3.2 ..........121
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........107
 9.02 Firm-level technology absorption ............................ 3.8 ..........127
 9.03 FDI and technology transfer ................................... 3.8 ..........110
 9.04 Individuals using Internet, %* ............................... 53.5 ............65
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 15.6 ............50
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 112.4 ............26
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 61.1 ............41

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.5 ............77
 10.02 Foreign market size index, 1–7 (best)* .................... 4.4 ............74
 10.03 GDP (PPP$ billions)* ............................................ 95.5 ............75
 10.04 Exports as a percentage of GDP* ........................ 45.3 ............50

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.9 ..........116
 11.02 Local supplier quality .............................................. 3.8 ..........100
 11.03 State of cluster development .................................. 3.1 ..........112
 11.04 Nature of competitive advantage ............................ 2.2 ..........138
 11.05 Value chain breadth ................................................ 3.1 ..........127
 11.06 Control of international distribution ......................... 3.1 ..........126
 11.07 Production process sophistication .......................... 2.7 ..........133
 11.08 Extent of marketing ................................................ 3.4 ..........135
 11.09 Willingness to delegate authority ............................ 2.9 ..........134

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.1 ..........132
 12.02 Quality of scientific research institutions ................. 3.8 ............67
 12.03 Company spending on R&D ................................... 2.4 ..........129
 12.04 University-industry collaboration in R&D ................. 3.2 ............95
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........110
 12.06 Availability of scientists and engineers .................... 3.8 ............82
 12.07 PCT patents, applications/million pop.* .................. 3.0 ............53

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.1 ..........128
 1.02 Intellectual property protection ............................... 3.0 ..........129
 1.03 Diversion of public funds ........................................ 2.7 ..........107
 1.04 Public trust in politicians ......................................... 2.1 ..........115
 1.05 Irregular payments and bribes ................................ 3.7 ............85
 1.06 Judicial independence ............................................ 2.6 ..........123
 1.07 Favoritism in decisions of government officials ....... 2.4 ..........112
 1.08 Wastefulness of government spending ................... 2.2 ..........129
 1.09 Burden of government regulation ........................... 2.2 ..........136
 1.10 Efficiency of legal framework in settling disputes .... 2.7 ..........125
 1.11 Efficiency of legal framework in challenging regs. ... 2.6 ..........127
 1.12 Transparency of government policymaking ............. 3.6 ..........108
 1.13 Business costs of terrorism .................................... 5.4 ............71
 1.14 Business costs of crime and violence..................... 4.4 ............80
 1.15 Organized crime ..................................................... 4.3 ..........100
 1.16 Reliability of police services .................................... 3.8 ............87
 1.17 Ethical behavior of firms ......................................... 3.4 ..........115
 1.18 Strength of auditing and reporting standards ......... 4.0 ..........107
 1.19 Efficacy of corporate boards .................................. 4.2 ..........111
 1.20 Protection of minority shareholders’ interests ......... 2.8 ..........138
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.3 ............32

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.1 ..........113
 2.02 Quality of roads ...................................................... 2.9 ..........114
 2.03 Quality of railroad infrastructure .............................. 2.1 ............90
 2.04 Quality of port infrastructure ................................... 2.7 ..........122
 2.05 Quality of air transport infrastructure....................... 3.7 ............99
 2.06 Available airline seat km/week, millions* ............... 73.4 ............90
 2.07 Quality of electricity supply ..................................... 4.6 ............76
 2.08 Mobile telephone subscriptions/100 pop.* ......... 122.1 ............54
 2.09 Fixed-telephone lines/100 pop.* ........................... 37.3 ............25

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –6.3 ..........127
 3.02 Gross national savings, % GDP* ............................ 9.5 ..........129
 3.03 Inflation, annual % change* .................................... 2.1 ..............1
 3.04 General government debt, % GDP* ..................... 72.4 ..........111
 3.05 Country credit rating, 0–100 (best)* ...................... 38.9 ............79

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 18.0 ............39
 4.04 Business impact of tuberculosis ............................. 6.4 ............31
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............15
 4.07 Infant mortality, deaths/1,000 live births* ................ 5.8 ............40
 4.08 Life expectancy, years* ......................................... 75.1 ............57
 4.09 Quality of primary education ................................... 3.7 ............81
 4.10 Primary education enrollment, net %* .................. 94.8 ............66

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 94.4 ............58
 5.02 Tertiary education enrollment, gross %*................ 56.4 ............45
 5.03 Quality of the education system ............................. 3.1 ..........110
 5.04 Quality of math and science education .................. 4.4 ............48
 5.05 Quality of management schools ............................. 3.4 ..........116
 5.06 Internet access in schools ...................................... 3.9 ............89
 5.07 Availability of specialized training services .............. 3.6 ..........107
 5.08 Extent of staff training ............................................ 3.0 ..........135

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.3 ..........125
 6.02 Extent of market dominance .................................. 2.7 ..........134
 6.03 Effectiveness of anti-monopoly policy ..................... 3.1 ..........121
 6.04 Effect of taxation on incentives to invest ................. 2.9 ..........124
 6.05 Total tax rate, % profits* ....................................... 38.6 ............71

Serbia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 0.1
GDP (US$ billions) ............................................ 1.4
GDP per capita (US$) ................................. 15,115
GDP (PPP) as share (%) of world total ............ 0.00

Global Competitiveness Index

GCI 2015–2016 ...................................................... 97 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 92 ......3.9
GCI 2013–2014 (out of 148) ..................................... 80 ......4.1
GCI 2012–2013 (out of 144) ..................................... 76 ......4.1

Basic requirements (24.7%) .......................................52 ......4.8
1st pillar: Institutions ................................................. 61 ......4.0
2nd pillar: Infrastructure ............................................ 47 ......4.5
3rd pillar: Macroeconomic environment .................... 61 ......4.8
4th pillar: Health and primary education ................... 64 ......5.8

Efficiency enhancers (50.0%) ...................................108 ......3.5
5th pillar: Higher education and training ................... 92 ......3.8
6th pillar: Goods market efficiency ............................ 65 ......4.3
7th pillar: Labor market efficiency ............................. 43 ......4.5
8th pillar: Financial market development ................. 106 ......3.4
9th pillar: Technological readiness ............................ 71 ......3.8
10th pillar: Market size............................................ 140 ......1.4

Innovation and sophistication factors (25.3%) ...........70 ......3.6
11th pillar: Business sophistication  .......................... 62 ......4.0
12th pillar: Innovation ............................................... 87 ......3.2

The most problematic factors for doing business

Access to financing ...........................................................21.9

Poor work ethic in labor force ............................................15.1

Inadequately educated workforce ......................................11.3

Inefficient government bureaucracy .....................................8.0

Inadequate supply of infrastructure ......................................7.7

Restrictive labor regulations .................................................7.3

Corruption ...........................................................................5.7

Policy instability ...................................................................4.3

Foreign currency regulations ................................................4.1

Crime and theft ...................................................................3.2

Tax rates ..............................................................................3.2

Insufficient capacity to innovate ...........................................2.4

Poor public health ...............................................................1.8

Complexity of tax regulations ...............................................1.7

Inflation ................................................................................1.3

Government instability/coups ..............................................1.0

Seychelles

 Seychelles        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 38.0 ..........124
 6.08 Agricultural policy costs.......................................... 3.9 ............63
 6.09 Prevalence of non-tariff barriers .............................. 4.4 ............57
 6.10 Trade tariffs, % duty* .............................................. 2.6 ............39
 6.11 Prevalence of foreign ownership ............................. 4.4 ............78
 6.12 Business impact of rules on FDI ............................. 4.1 ..........101
 6.13 Burden of customs procedures .............................. 3.8 ............75
 6.14 Imports as a percentage of GDP* ........................ 97.9 ..............7
 6.15 Degree of customer orientation .............................. 3.9 ..........115
 6.16 Buyer sophistication ............................................... 3.6 ............52

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........104
 7.02 Flexibility of wage determination ............................. 4.9 ............78
 7.03 Hiring and firing practices ....................................... 3.6 ............85
 7.04 Redundancy costs, weeks of salary* .................... 11.9 ............47
 7.05 Effect of taxation on incentives to work .................. 3.9 ............59
 7.06 Pay and productivity ............................................... 3.5 ..........104
 7.07 Reliance on professional management ................... 4.4 ............56
 7.08 Country capacity to retain talent ............................. 3.1 ............95
 7.09 Country capacity to attract talent ........................... 4.0 ............29
 7.10 Women in labor force, ratio to men* ..................... 0.91 ............30

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.9 ..........102
 8.02 Affordability of financial services ............................. 3.9 ............94
 8.03 Financing through local equity market .................... 3.1 ............93
 8.04 Ease of access to loans ......................................... 3.0 ............51
 8.05 Venture capital availability ....................................... 2.7 ............67
 8.06 Soundness of banks .............................................. 4.5 ............90
 8.07 Regulation of securities exchanges ........................ 4.0 ............79
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.9 ............60
 9.02 Firm-level technology absorption ............................ 4.7 ............61
 9.03 FDI and technology transfer ................................... 4.2 ............87
 9.04 Individuals using Internet, %* ............................... 54.3 ............63
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 12.7 ............59
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 28.9 ............73
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 12.7 ..........109

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.0 ..........140
 10.02 Foreign market size index, 1–7 (best)* .................... 2.6 ..........137
 10.03 GDP (PPP$ billions)* .............................................. 2.4 ..........140
 10.04 Exports as a percentage of GDP* ........................ 71.6 ............21

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.0 ..........112
 11.02 Local supplier quality .............................................. 3.8 ..........101
 11.03 State of cluster development .................................. 3.9 ............54
 11.04 Nature of competitive advantage ............................ 4.7 ............25
 11.05 Value chain breadth ................................................ 3.9 ............55
 11.06 Control of international distribution ......................... 3.8 ............65
 11.07 Production process sophistication .......................... 3.9 ............64
 11.08 Extent of marketing ................................................ 3.9 ............97
 11.09 Willingness to delegate authority ............................ 3.7 ............69

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.9 ............75
 12.02 Quality of scientific research institutions ................. 3.6 ............78
 12.03 Company spending on R&D ................................... 3.1 ............76
 12.04 University-industry collaboration in R&D ................. 3.4 ............80
 12.05 Gov’t procurement of advanced tech products ...... 3.7 ............40
 12.06 Availability of scientists and engineers .................... 2.8 ..........136
 12.07 PCT patents, applications/million pop.* .................. 5.4 ............47

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............75
 1.02 Intellectual property protection ............................... 3.8 ............75
 1.03 Diversion of public funds ........................................ 3.7 ............53
 1.04 Public trust in politicians ......................................... 3.4 ............46
 1.05 Irregular payments and bribes ................................ 4.1 ............61
 1.06 Judicial independence ............................................ 4.1 ............57
 1.07 Favoritism in decisions of government officials ....... 3.2 ............61
 1.08 Wastefulness of government spending ................... 3.5 ............50
 1.09 Burden of government regulation ........................... 4.2 ............16
 1.10 Efficiency of legal framework in settling disputes .... 4.0 ............49
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............75
 1.12 Transparency of government policymaking ............. 4.1 ............70
 1.13 Business costs of terrorism .................................... 4.6 ..........105
 1.14 Business costs of crime and violence..................... 4.2 ............88
 1.15 Organized crime ..................................................... 4.9 ............65
 1.16 Reliability of police services .................................... 4.1 ............67
 1.17 Ethical behavior of firms ......................................... 4.1 ............54
 1.18 Strength of auditing and reporting standards ......... 4.3 ............89
 1.19 Efficacy of corporate boards .................................. 4.9 ............57
 1.20 Protection of minority shareholders’ interests ......... 4.4 ............43
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.7 ............43
 2.02 Quality of roads ...................................................... 4.2 ............59
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 5.0 ............34
 2.05 Quality of air transport infrastructure....................... 4.9 ............47
 2.06 Available airline seat km/week, millions* ............... 37.8 ..........105
 2.07 Quality of electricity supply ..................................... 4.8 ............68
 2.08 Mobile telephone subscriptions/100 pop.* ......... 162.2 ............10
 2.09 Fixed-telephone lines/100 pop.* ........................... 22.7 ............45

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 3.3 ..............7
 3.02 Gross national savings, % GDP* .......................... 15.0 ..........100
 3.03 Inflation, annual % change* .................................... 1.4 ..............1
 3.04 General government debt, % GDP* ..................... 64.6 ..........102
 3.05 Country credit rating, 0–100 (best)* ...................... 26.3 ..........113

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 30.0 ............56
 4.04 Business impact of tuberculosis ............................. 4.4 ..........105
 4.05 HIV prevalence, % adult pop.* ............................... 0.8 ..........105
 4.06 Business impact of HIV/AIDS ................................. 4.1 ..........120
 4.07 Infant mortality, deaths/1,000 live births* .............. 12.2 ............63
 4.08 Life expectancy, years* ......................................... 74.2 ............71
 4.09 Quality of primary education ................................... 4.6 ............42
 4.10 Primary education enrollment, net %* .................. 91.1 ............95

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 79.5 ............92
 5.02 Tertiary education enrollment, gross %*.................. 1.3 ..........136
 5.03 Quality of the education system ............................. 4.3 ............38
 5.04 Quality of math and science education .................. 4.3 ............56
 5.05 Quality of management schools ............................. 4.3 ............60
 5.06 Internet access in schools ...................................... 4.2 ............72
 5.07 Availability of specialized training services .............. 3.6 ..........105
 5.08 Extent of staff training ............................................ 4.0 ............60

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.2 ..........129
 6.02 Extent of market dominance .................................. 3.9 ............48
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............43
 6.04 Effect of taxation on incentives to invest ................. 3.9 ............39
 6.05 Total tax rate, % profits* ....................................... 31.7 ............43

Seychelles

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 6.2
GDP (US$ billions) ............................................ 5.0
GDP per capita (US$) ...................................... 808
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 137 ..... 3.1
GCI 2014–2015 (out of 144) ................................... 138 ......3.1
GCI 2013–2014 (out of 148) ................................... 144 ......3.0
GCI 2012–2013 (out of 144) ................................... 143 ......2.8

Basic requirements (60.0%) .....................................137 ......3.1
1st pillar: Institutions ............................................... 122 ......3.2
2nd pillar: Infrastructure .......................................... 132 ......2.1
3rd pillar: Macroeconomic environment .................. 119 ......3.9
4th pillar: Health and primary education ................. 137 ......3.3

Efficiency enhancers (35.0%) ...................................136 ......3.0
5th pillar: Higher education and training ................. 132 ......2.5
6th pillar: Goods market efficiency .......................... 123 ......3.8
7th pillar: Labor market efficiency ........................... 104 ......3.8
8th pillar: Financial market development ................. 123 ......3.1
9th pillar: Technological readiness .......................... 137 ......2.3
10th pillar: Market size............................................ 130 ......2.3

Innovation and sophistication factors (5.0%) ...........132 ......2.8
11th pillar: Business sophistication  ........................ 131 ......3.1
12th pillar: Innovation ............................................. 131 ......2.5

The most problematic factors for doing business

Access to financing ...........................................................18.0

Corruption .........................................................................16.5

Inadequate supply of infrastructure ....................................11.7

Tax rates ..............................................................................8.4

Inadequately educated workforce ........................................7.0

Poor work ethic in labor force ..............................................6.4

Foreign currency regulations ................................................5.2

Inflation ................................................................................5.1

Poor public health ...............................................................4.9

Inefficient government bureaucracy .....................................4.4

Crime and theft ...................................................................2.8

Insufficient capacity to innovate ...........................................2.8

Policy instability ...................................................................2.8

Complexity of tax regulations ...............................................2.5

Restrictive labor regulations .................................................0.9

Government instability/coups ..............................................0.8

Sierra Leone

 Sierra Leone        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 12.0 ............68
 6.08 Agricultural policy costs.......................................... 3.4 ..........105
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........110
 6.10 Trade tariffs, % duty* ............................................ 13.9 ..........131
 6.11 Prevalence of foreign ownership ............................. 5.0 ............39
 6.12 Business impact of rules on FDI ............................. 4.4 ............77
 6.13 Burden of customs procedures .............................. 3.2 ..........121
 6.14 Imports as a percentage of GDP* ........................ 49.4 ............62
 6.15 Degree of customer orientation .............................. 3.6 ..........132
 6.16 Buyer sophistication ............................................... 2.5 ..........128

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........108
 7.02 Flexibility of wage determination ............................. 4.8 ............87
 7.03 Hiring and firing practices ....................................... 4.1 ............52
 7.04 Redundancy costs, weeks of salary* .................... 78.3 ..........137
 7.05 Effect of taxation on incentives to work .................. 3.7 ............87
 7.06 Pay and productivity ............................................... 3.2 ..........125
 7.07 Reliance on professional management ................... 3.6 ..........105
 7.08 Country capacity to retain talent ............................. 2.7 ..........117
 7.09 Country capacity to attract talent ........................... 3.3 ............76
 7.10 Women in labor force, ratio to men* ..................... 0.97 ..............7

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.6 ..........124
 8.02 Affordability of financial services ............................. 3.4 ..........124
 8.03 Financing through local equity market .................... 2.5 ..........123
 8.04 Ease of access to loans ......................................... 1.8 ..........129
 8.05 Venture capital availability ....................................... 2.0 ..........129
 8.06 Soundness of banks .............................................. 3.7 ..........123
 8.07 Regulation of securities exchanges ........................ 3.2 ..........123
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.0 ..........138
 9.02 Firm-level technology absorption ............................ 3.5 ..........136
 9.03 FDI and technology transfer ................................... 3.6 ..........121
 9.04 Individuals using Internet, %* ................................. 2.1 ..........137
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. n/a ...........n/a
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 2.0 ..........133
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 13.0 ..........107

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.0 ..........130
 10.02 Foreign market size index, 1–7 (best)* .................... 3.2 ..........125
 10.03 GDP (PPP$ billions)* ............................................ 12.6 ..........130
 10.04 Exports as a percentage of GDP* ........................ 43.0 ............57

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.0 ..........107
 11.02 Local supplier quality .............................................. 3.3 ..........134
 11.03 State of cluster development .................................. 3.0 ..........117
 11.04 Nature of competitive advantage ............................ 2.8 ..........118
 11.05 Value chain breadth ................................................ 2.9 ..........134
 11.06 Control of international distribution ......................... 2.7 ..........138
 11.07 Production process sophistication .......................... 2.5 ..........135
 11.08 Extent of marketing ................................................ 3.4 ..........136
 11.09 Willingness to delegate authority ............................ 3.3 ..........111

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.3 ..........127
 12.02 Quality of scientific research institutions ................. 2.2 ..........138
 12.03 Company spending on R&D ................................... 2.3 ..........134
 12.04 University-industry collaboration in R&D ................. 2.4 ..........133
 12.05 Gov’t procurement of advanced tech products ...... 3.0 ..........101
 12.06 Availability of scientists and engineers .................... 3.0 ..........130
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........107

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.3 ..........123
 1.02 Intellectual property protection ............................... 3.1 ..........121
 1.03 Diversion of public funds ........................................ 2.5 ..........115
 1.04 Public trust in politicians ......................................... 2.5 ............96
 1.05 Irregular payments and bribes ................................ 2.3 ..........137
 1.06 Judicial independence ............................................ 2.7 ..........117
 1.07 Favoritism in decisions of government officials ....... 2.3 ..........118
 1.08 Wastefulness of government spending ................... 3.0 ............77
 1.09 Burden of government regulation ........................... 3.6 ............55
 1.10 Efficiency of legal framework in settling disputes .... 3.2 ............99
 1.11 Efficiency of legal framework in challenging regs. ... 2.5 ..........128
 1.12 Transparency of government policymaking ............. 3.6 ..........109
 1.13 Business costs of terrorism .................................... 4.9 ............89
 1.14 Business costs of crime and violence..................... 3.8 ..........105
 1.15 Organized crime ..................................................... 4.1 ..........108
 1.16 Reliability of police services .................................... 3.4 ..........109
 1.17 Ethical behavior of firms ......................................... 3.2 ..........127
 1.18 Strength of auditing and reporting standards ......... 3.9 ..........112
 1.19 Efficacy of corporate boards .................................. 4.3 ............98
 1.20 Protection of minority shareholders’ interests ......... 3.3 ..........124
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.4 ..........137
 2.02 Quality of roads ...................................................... 2.7 ..........122
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 2.8 ..........116
 2.05 Quality of air transport infrastructure....................... 2.4 ..........139
 2.06 Available airline seat km/week, millions* ................. 4.3 ..........136
 2.07 Quality of electricity supply ..................................... 1.9 ..........133
 2.08 Mobile telephone subscriptions/100 pop.* ........... 76.7 ..........118
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.3 ..........134

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.1 ............71
 3.02 Gross national savings, % GDP* ............................ 3.8 ..........132
 3.03 Inflation, annual % change* .................................... 8.3 ..........126
 3.04 General government debt, % GDP* ..................... 38.8 ............62
 3.05 Country credit rating, 0–100 (best)* ...................... 16.8 ..........135

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 18,398.6 ............59
 4.02 Business impact of malaria .................................... 2.9 ............73
 4.03 Tuberculosis cases/100,000 pop.* ..................... 313.0 ..........128
 4.04 Business impact of tuberculosis ............................. 4.2 ..........117
 4.05 HIV prevalence, % adult pop.* ............................... 1.6 ..........118
 4.06 Business impact of HIV/AIDS ................................. 4.3 ..........112
 4.07 Infant mortality, deaths/1,000 live births* ............ 107.2 ..........140
 4.08 Life expectancy, years* ......................................... 45.6 ..........140
 4.09 Quality of primary education ................................... 2.8 ..........122
 4.10 Primary education enrollment, net %* .................... n/a ...........n/a

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 44.7 ..........124
 5.02 Tertiary education enrollment, gross %*.................. 2.0 ..........135
 5.03 Quality of the education system ............................. 2.8 ..........118
 5.04 Quality of math and science education .................. 2.6 ..........129
 5.05 Quality of management schools ............................. 3.0 ..........132
 5.06 Internet access in schools ...................................... 2.3 ..........136
 5.07 Availability of specialized training services .............. 3.2 ..........127
 5.08 Extent of staff training ............................................ 3.6 ..........109

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.3 ..........124
 6.02 Extent of market dominance .................................. 2.9 ..........128
 6.03 Effectiveness of anti-monopoly policy ..................... 2.9 ..........133
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............94
 6.05 Total tax rate, % profits* ....................................... 31.0 ............41

Sierra Leone

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 5.5
GDP (US$ billions) ........................................ 308.1
GDP per capita (US$) ................................. 56,319
GDP (PPP) as share (%) of world total ............ 0.42

Global Competitiveness Index

GCI 2015–2016 ........................................................ 2 ..... 5.7
GCI 2014–2015 (out of 144) ....................................... 2 ......5.6
GCI 2013–2014 (out of 148) ....................................... 2 ......5.6
GCI 2012–2013 (out of 144) ....................................... 2 ......5.7

Basic requirements (20.0%) .........................................1 ......6.4
1st pillar: Institutions ................................................... 2 ......6.0
2nd pillar: Infrastructure .............................................. 2 ......6.5
3rd pillar: Macroeconomic environment .................... 12 ......6.2
4th pillar: Health and primary education ..................... 2 ......6.7

Efficiency enhancers (50.0%) .......................................2 ......5.7
5th pillar: Higher education and training ..................... 1 ......6.2
6th pillar: Goods market efficiency .............................. 1 ......5.7
7th pillar: Labor market efficiency ............................... 2 ......5.7
8th pillar: Financial market development ..................... 2 ......5.6
9th pillar: Technological readiness .............................. 5 ......6.2
10th pillar: Market size.............................................. 35 ......4.8

Innovation and sophistication factors (30.0%) ...........11 ......5.2
11th pillar: Business sophistication  .......................... 18 ......5.1
12th pillar: Innovation ................................................. 9 ......5.2

The most problematic factors for doing business

Restrictive labor regulations ...............................................29.7

Insufficient capacity to innovate .........................................18.4

Inflation ..............................................................................16.3

Inadequately educated workforce ......................................10.6

Poor work ethic in labor force ..............................................6.0

Access to financing .............................................................4.6

Inadequate supply of infrastructure ......................................3.6

Complexity of tax regulations ...............................................2.5

Tax rates ..............................................................................2.2

Inefficient government bureaucracy .....................................2.1

Foreign currency regulations ................................................2.0

Policy instability ...................................................................1.0

Corruption ...........................................................................0.7

Poor public health ...............................................................0.2

Crime and theft ...................................................................0.1

Government instability/coups ..............................................0.0

Singapore

 Singapore        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ................................. 2.5 ..............4
 6.08 Agricultural policy costs.......................................... 5.0 ..............6
 6.09 Prevalence of non-tariff barriers .............................. 5.6 ..............1
 6.10 Trade tariffs, % duty* .............................................. 0.0 ..............2
 6.11 Prevalence of foreign ownership ............................. 6.1 ..............4
 6.12 Business impact of rules on FDI ............................. 6.2 ..............3
 6.13 Burden of customs procedures .............................. 6.2 ..............2
 6.14 Imports as a percentage of GDP* ...................... 164.8 ..............2
 6.15 Degree of customer orientation .............................. 5.7 ..............9
 6.16 Buyer sophistication ............................................... 4.6 ..............7

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 6.0 ..............3
 7.02 Flexibility of wage determination ............................. 6.0 ..............6
 7.03 Hiring and firing practices ....................................... 5.4 ..............4
 7.04 Redundancy costs, weeks of salary* ...................... 3.0 ..............5
 7.05 Effect of taxation on incentives to work .................. 6.0 ..............3
 7.06 Pay and productivity ............................................... 5.4 ..............3
 7.07 Reliance on professional management ................... 6.1 ..............5
 7.08 Country capacity to retain talent ............................. 5.4 ..............6
 7.09 Country capacity to attract talent ........................... 6.0 ..............2
 7.10 Women in labor force, ratio to men* ..................... 0.79 ............75

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.1 ..............8
 8.02 Affordability of financial services ............................. 5.9 ..............7
 8.03 Financing through local equity market .................... 5.3 ..............8
 8.04 Ease of access to loans ......................................... 4.5 ..............4
 8.05 Venture capital availability ....................................... 4.6 ..............3
 8.06 Soundness of banks .............................................. 6.5 ..............5
 8.07 Regulation of securities exchanges ........................ 6.1 ..............3
 8.08 Legal rights index, 0–12 (best)* ................................. 8 ............17

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.2 ............13
 9.02 Firm-level technology absorption ............................ 5.7 ............16
 9.03 FDI and technology transfer ................................... 6.0 ..............2
 9.04 Individuals using Internet, %* ............................... 82.0 ............24
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 27.8 ............23
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 616.5 ..............4
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 156.1 ..............1

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.4 ............43
 10.02 Foreign market size index, 1–7 (best)* .................... 6.1 ..............9
 10.03 GDP (PPP$ billions)* .......................................... 452.7 ............39
 10.04 Exports as a percentage of GDP* ...................... 178.5 ..............3

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............71
 11.02 Local supplier quality .............................................. 5.1 ............26
 11.03 State of cluster development .................................. 5.1 ............13
 11.04 Nature of competitive advantage ............................ 5.6 ............15
 11.05 Value chain breadth ................................................ 5.2 ............12
 11.06 Control of international distribution ......................... 4.4 ............24
 11.07 Production process sophistication .......................... 5.7 ............14
 11.08 Extent of marketing ................................................ 5.3 ............18
 11.09 Willingness to delegate authority ............................ 4.7 ............21

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.1 ............19
 12.02 Quality of scientific research institutions ................. 5.6 ............12
 12.03 Company spending on R&D ................................... 5.0 ............11
 12.04 University-industry collaboration in R&D ................. 5.6 ..............5
 12.05 Gov’t procurement of advanced tech products ...... 5.0 ..............4
 12.06 Availability of scientists and engineers .................... 5.1 ............11
 12.07 PCT patents, applications/million pop.* .............. 127.0 ............14

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.3 ..............4
 1.02 Intellectual property protection ............................... 6.2 ..............4
 1.03 Diversion of public funds ........................................ 6.1 ..............4
 1.04 Public trust in politicians ......................................... 6.3 ..............1
 1.05 Irregular payments and bribes ................................ 6.6 ..............3
 1.06 Judicial independence ............................................ 5.5 ............23
 1.07 Favoritism in decisions of government officials ....... 5.5 ..............2
 1.08 Wastefulness of government spending ................... 5.9 ..............3
 1.09 Burden of government regulation ........................... 5.4 ..............1
 1.10 Efficiency of legal framework in settling disputes .... 6.2 ..............1
 1.11 Efficiency of legal framework in challenging regs. ... 5.2 ............10
 1.12 Transparency of government policymaking ............. 6.2 ..............1
 1.13 Business costs of terrorism .................................... 5.7 ............41
 1.14 Business costs of crime and violence..................... 6.2 ..............7
 1.15 Organized crime ..................................................... 6.5 ..............5
 1.16 Reliability of police services .................................... 6.2 ..............8
 1.17 Ethical behavior of firms ......................................... 6.1 ..............4
 1.18 Strength of auditing and reporting standards ......... 6.2 ..............7
 1.19 Efficacy of corporate boards .................................. 6.0 ..............6
 1.20 Protection of minority shareholders’ interests ......... 5.6 ..............6
 1.21 Strength of investor protection, 0–10 (best)* .......... 8.0 ..............3

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.4 ..............4
 2.02 Quality of roads ...................................................... 6.2 ..............3
 2.03 Quality of railroad infrastructure .............................. 5.7 ..............8
 2.04 Quality of port infrastructure ................................... 6.7 ..............2
 2.05 Quality of air transport infrastructure....................... 6.8 ..............1
 2.06 Available airline seat km/week, millions* .......... 2,349.1 ............20
 2.07 Quality of electricity supply ..................................... 6.7 ..............3
 2.08 Mobile telephone subscriptions/100 pop.* ......... 158.1 ............14
 2.09 Fixed-telephone lines/100 pop.* ........................... 35.5 ............29

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 4.2 ..............6
 3.02 Gross national savings, % GDP* .......................... 46.7 ..............5
 3.03 Inflation, annual % change* .................................... 1.0 ..............1
 3.04 General government debt, % GDP* ..................... 98.8 ..........127
 3.05 Country credit rating, 0–100 (best)* ...................... 93.1 ..............7

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 47.0 ............66
 4.04 Business impact of tuberculosis ............................. 6.1 ............48
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.1 ............39
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.2 ..............6
 4.08 Life expectancy, years* ......................................... 82.3 ..............6
 4.09 Quality of primary education ................................... 6.1 ..............3
 4.10 Primary education enrollment, net %* ................ 100.0 ..............1

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 107.6 ............17
 5.02 Tertiary education enrollment, gross %*................ 82.7 ..............9
 5.03 Quality of the education system ............................. 5.8 ..............3
 5.04 Quality of math and science education .................. 6.4 ..............1
 5.05 Quality of management schools ............................. 5.9 ..............4
 5.06 Internet access in schools ...................................... 6.3 ..............2
 5.07 Availability of specialized training services .............. 5.7 ..............8
 5.08 Extent of staff training ............................................ 5.4 ..............4

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.6 ............21
 6.02 Extent of market dominance .................................. 5.1 ............13
 6.03 Effectiveness of anti-monopoly policy ..................... 5.4 ..............5
 6.04 Effect of taxation on incentives to invest ................. 5.8 ..............5
 6.05 Total tax rate, % profits* ....................................... 18.4 ............10

Singapore

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 5.4
GDP (US$ billions) ........................................ 100.0
GDP per capita (US$) ................................. 18,454
GDP (PPP) as share (%) of world total ............ 0.14

Global Competitiveness Index

GCI 2015–2016 ...................................................... 67 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 75 ......4.1
GCI 2013–2014 (out of 148) ..................................... 78 ......4.1
GCI 2012–2013 (out of 144) ..................................... 71 ......4.1

Basic requirements (20.0%) .......................................56 ......4.7
1st pillar: Institutions ............................................... 104 ......3.4
2nd pillar: Infrastructure ............................................ 57 ......4.3
3rd pillar: Macroeconomic environment .................... 41 ......5.2
4th pillar: Health and primary education ................... 50 ......6.0

Efficiency enhancers (50.0%) .....................................47 ......4.3
5th pillar: Higher education and training ................... 53 ......4.6
6th pillar: Goods market efficiency ............................ 54 ......4.4
7th pillar: Labor market efficiency ........................... 100 ......3.9
8th pillar: Financial market development ................... 35 ......4.4
9th pillar: Technological readiness ............................ 44 ......4.6
10th pillar: Market size.............................................. 62 ......4.0

Innovation and sophistication factors (30.0%) ...........59 ......3.7
11th pillar: Business sophistication  .......................... 57 ......4.1
12th pillar: Innovation ............................................... 66 ......3.3

The most problematic factors for doing business

Corruption .........................................................................18.1

Inefficient government bureaucracy ...................................16.6

Tax rates ............................................................................11.4

Restrictive labor regulations ...............................................11.3

Complexity of tax regulations ...............................................9.5

Policy instability ...................................................................8.8

Inadequately educated workforce ........................................6.6

Inadequate supply of infrastructure ......................................4.6

Insufficient capacity to innovate ...........................................4.0

Access to financing .............................................................3.5

Poor work ethic in labor force ..............................................3.0

Crime and theft ...................................................................1.0

Poor public health ...............................................................0.8

Government instability/coups ..............................................0.5

Foreign currency regulations ................................................0.1

Inflation ................................................................................0.0

Slovak Republic

 Slovak Republic        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 11.5 ............66
 6.08 Agricultural policy costs.......................................... 3.4 ..........107
 6.09 Prevalence of non-tariff barriers .............................. 4.6 ............32
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 6.0 ..............5
 6.12 Business impact of rules on FDI ............................. 5.0 ............30
 6.13 Burden of customs procedures .............................. 4.5 ............44
 6.14 Imports as a percentage of GDP* ........................ 90.7 ............10
 6.15 Degree of customer orientation .............................. 4.7 ............62
 6.16 Buyer sophistication ............................................... 2.8 ..........118

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............98
 7.02 Flexibility of wage determination ............................. 4.5 ..........102
 7.03 Hiring and firing practices ....................................... 2.9 ..........128
 7.04 Redundancy costs, weeks of salary* .................... 18.8 ............85
 7.05 Effect of taxation on incentives to work .................. 2.7 ..........132
 7.06 Pay and productivity ............................................... 4.4 ............38
 7.07 Reliance on professional management ................... 4.3 ............62
 7.08 Country capacity to retain talent ............................. 2.5 ..........127
 7.09 Country capacity to attract talent ........................... 2.3 ..........129
 7.10 Women in labor force, ratio to men* ..................... 0.80 ............73

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.1 ............38
 8.02 Affordability of financial services ............................. 5.2 ............25
 8.03 Financing through local equity market .................... 3.2 ............86
 8.04 Ease of access to loans ......................................... 3.3 ............40
 8.05 Venture capital availability ....................................... 2.9 ............57
 8.06 Soundness of banks .............................................. 6.0 ............14
 8.07 Regulation of securities exchanges ........................ 4.1 ............73
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.5 ............37
 9.02 Firm-level technology absorption ............................ 4.8 ............55
 9.03 FDI and technology transfer ................................... 5.3 ............10
 9.04 Individuals using Internet, %* ............................... 80.0 ............26
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 21.8 ............41
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 11.5 ............96
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 59.5 ............46

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.7 ............66
 10.02 Foreign market size index, 1–7 (best)* .................... 5.1 ............48
 10.03 GDP (PPP$ billions)* .......................................... 152.6 ............66
 10.04 Exports as a percentage of GDP* ........................ 95.2 ............10

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............57
 11.02 Local supplier quality .............................................. 4.8 ............40
 11.03 State of cluster development .................................. 3.9 ............56
 11.04 Nature of competitive advantage ............................ 3.1 ............98
 11.05 Value chain breadth ................................................ 4.0 ............50
 11.06 Control of international distribution ......................... 3.5 ............94
 11.07 Production process sophistication .......................... 4.6 ............33
 11.08 Extent of marketing ................................................ 4.5 ............53
 11.09 Willingness to delegate authority ............................ 3.5 ............93

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............77
 12.02 Quality of scientific research institutions ................. 3.9 ............62
 12.03 Company spending on R&D ................................... 3.3 ............63
 12.04 University-industry collaboration in R&D ................. 3.4 ............84
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............87
 12.06 Availability of scientists and engineers .................... 3.8 ............80
 12.07 PCT patents, applications/million pop.* .................. 9.2 ............39

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.0 ............89
 1.02 Intellectual property protection ............................... 4.1 ............56
 1.03 Diversion of public funds ........................................ 2.3 ..........127
 1.04 Public trust in politicians ......................................... 2.2 ..........113
 1.05 Irregular payments and bribes ................................ 3.5 ............94
 1.06 Judicial independence ............................................ 2.6 ..........125
 1.07 Favoritism in decisions of government officials ....... 1.9 ..........138
 1.08 Wastefulness of government spending ................... 2.3 ..........123
 1.09 Burden of government regulation ........................... 2.4 ..........132
 1.10 Efficiency of legal framework in settling disputes .... 2.2 ..........138
 1.11 Efficiency of legal framework in challenging regs. ... 2.4 ..........132
 1.12 Transparency of government policymaking ............. 3.9 ............79
 1.13 Business costs of terrorism .................................... 5.8 ............38
 1.14 Business costs of crime and violence..................... 4.8 ............62
 1.15 Organized crime ..................................................... 4.8 ............70
 1.16 Reliability of police services .................................... 3.6 ..........105
 1.17 Ethical behavior of firms ......................................... 3.3 ..........117
 1.18 Strength of auditing and reporting standards ......... 5.3 ............32
 1.19 Efficacy of corporate boards .................................. 4.8 ............73
 1.20 Protection of minority shareholders’ interests ......... 3.7 ............92
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.1 ............88

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.5 ............49
 2.02 Quality of roads ...................................................... 4.0 ............66
 2.03 Quality of railroad infrastructure .............................. 4.6 ............21
 2.04 Quality of port infrastructure ................................... 3.2 ..........107
 2.05 Quality of air transport infrastructure....................... 3.5 ..........108
 2.06 Available airline seat km/week, millions* ............... 30.2 ..........112
 2.07 Quality of electricity supply ..................................... 6.2 ............26
 2.08 Mobile telephone subscriptions/100 pop.* ......... 116.9 ............61
 2.09 Fixed-telephone lines/100 pop.* ........................... 16.8 ............67

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.0 ............67
 3.02 Gross national savings, % GDP* .......................... 21.2 ............64
 3.03 Inflation, annual % change* .................................. –0.1 ............67
 3.04 General government debt, % GDP* ..................... 54.0 ............89
 3.05 Country credit rating, 0–100 (best)* ...................... 74.7 ............30

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 7.7 ............21
 4.04 Business impact of tuberculosis ............................. 6.5 ............23
 4.05 HIV prevalence, % adult pop.* .............................<0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.6 ............13
 4.07 Infant mortality, deaths/1,000 live births* ................ 6.0 ............43
 4.08 Life expectancy, years* ......................................... 76.3 ............49
 4.09 Quality of primary education ................................... 4.3 ............53
 4.10 Primary education enrollment, net %* .................. 94.5 ............69

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 93.9 ............60
 5.02 Tertiary education enrollment, gross %*................ 55.1 ............50
 5.03 Quality of the education system ............................. 2.8 ..........121
 5.04 Quality of math and science education .................. 4.0 ............76
 5.05 Quality of management schools ............................. 3.8 ............95
 5.06 Internet access in schools ...................................... 5.3 ............32
 5.07 Availability of specialized training services .............. 4.3 ............58
 5.08 Extent of staff training ............................................ 3.9 ............82

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............27
 6.02 Extent of market dominance .................................. 3.6 ............76
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............94
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........107
 6.05 Total tax rate, % profits* ....................................... 48.6 ..........106

Slovak Republic

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 2.1
GDP (US$ billions) .......................................... 49.5
GDP per capita (US$) ................................. 24,019
GDP (PPP) as share (%) of world total ............ 0.06

Global Competitiveness Index

GCI 2015–2016 ...................................................... 59 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 70 ......4.2
GCI 2013–2014 (out of 148) ..................................... 62 ......4.3
GCI 2012–2013 (out of 144) ..................................... 56 ......4.3

Basic requirements (20.0%) .......................................45 ......4.9
1st pillar: Institutions ................................................. 67 ......3.9
2nd pillar: Infrastructure ............................................ 38 ......4.8
3rd pillar: Macroeconomic environment .................... 89 ......4.4
4th pillar: Health and primary education ................... 15 ......6.4

Efficiency enhancers (50.0%) .....................................56 ......4.2
5th pillar: Higher education and training ................... 22 ......5.4
6th pillar: Goods market efficiency ............................ 47 ......4.5
7th pillar: Labor market efficiency ............................. 95 ......4.0
8th pillar: Financial market development ................. 128 ......2.8
9th pillar: Technological readiness ............................ 35 ......5.1
10th pillar: Market size.............................................. 85 ......3.4

Innovation and sophistication factors (30.0%) ...........39 ......4.0
11th pillar: Business sophistication  .......................... 51 ......4.2
12th pillar: Innovation ............................................... 33 ......3.8

The most problematic factors for doing business

Restrictive labor regulations ...............................................16.5

Inefficient government bureaucracy ...................................15.9

Tax rates ............................................................................15.7

Access to financing ...........................................................14.0

Complexity of tax regulations ...............................................7.9

Policy instability ...................................................................7.8

Corruption ...........................................................................6.3

Government instability/coups ..............................................5.3

Insufficient capacity to innovate ...........................................2.8

Inadequate supply of infrastructure ......................................2.5

Poor work ethic in labor force ..............................................2.4

Inadequately educated workforce ........................................2.1

Poor public health ...............................................................0.8

Crime and theft ...................................................................0.1

Foreign currency regulations ................................................0.0

Inflation ................................................................................0.0

Slovenia

 Slovenia        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 2 ..............3
 6.07 No. days to start a business* ................................. 6.0 ............28
 6.08 Agricultural policy costs.......................................... 3.4 ..........100
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............49
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 3.3 ..........130
 6.12 Business impact of rules on FDI ............................. 3.4 ..........125
 6.13 Burden of customs procedures .............................. 4.9 ............28
 6.14 Imports as a percentage of GDP* ........................ 78.9 ............22
 6.15 Degree of customer orientation .............................. 5.0 ............40
 6.16 Buyer sophistication ............................................... 3.3 ............81

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........105
 7.02 Flexibility of wage determination ............................. 4.0 ..........124
 7.03 Hiring and firing practices ....................................... 2.5 ..........136
 7.04 Redundancy costs, weeks of salary* .................... 10.7 ............40
 7.05 Effect of taxation on incentives to work .................. 2.3 ..........139
 7.06 Pay and productivity ............................................... 3.8 ............81
 7.07 Reliance on professional management ................... 4.0 ............81
 7.08 Country capacity to retain talent ............................. 3.0 ............98
 7.09 Country capacity to attract talent ........................... 2.5 ..........118
 7.10 Women in labor force, ratio to men* ..................... 0.91 ............31

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.6 ..........125
 8.02 Affordability of financial services ............................. 3.5 ..........120
 8.03 Financing through local equity market .................... 2.7 ..........117
 8.04 Ease of access to loans ......................................... 1.6 ..........137
 8.05 Venture capital availability ....................................... 2.4 ..........104
 8.06 Soundness of banks .............................................. 2.9 ..........137
 8.07 Regulation of securities exchanges ........................ 3.5 ..........114
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.5 ............38
 9.02 Firm-level technology absorption ............................ 4.9 ............49
 9.03 FDI and technology transfer ................................... 4.1 ............93
 9.04 Individuals using Internet, %* ............................... 71.6 ............38
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 26.6 ............31
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 121.1 ............24
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 46.7 ............64

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.0 ............91
 10.02 Foreign market size index, 1–7 (best)* .................... 4.5 ............68
 10.03 GDP (PPP$ billions)* ............................................ 61.1 ............89
 10.04 Exports as a percentage of GDP* ........................ 87.8 ............14

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............76
 11.02 Local supplier quality .............................................. 4.9 ............34
 11.03 State of cluster development .................................. 3.5 ............94
 11.04 Nature of competitive advantage ............................ 4.2 ............33
 11.05 Value chain breadth ................................................ 3.8 ............66
 11.06 Control of international distribution ......................... 4.0 ............51
 11.07 Production process sophistication .......................... 4.4 ............38
 11.08 Extent of marketing ................................................ 4.3 ............73
 11.09 Willingness to delegate authority ............................ 3.9 ............52

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.4 ............41
 12.02 Quality of scientific research institutions ................. 4.8 ............31
 12.03 Company spending on R&D ................................... 3.7 ............39
 12.04 University-industry collaboration in R&D ................. 4.0 ............44
 12.05 Gov’t procurement of advanced tech products ...... 2.7 ..........120
 12.06 Availability of scientists and engineers .................... 4.1 ............62
 12.07 PCT patents, applications/million pop.* ................ 62.3 ............23

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.3 ............61
 1.02 Intellectual property protection ............................... 4.5 ............39
 1.03 Diversion of public funds ........................................ 3.3 ............70
 1.04 Public trust in politicians ......................................... 2.3 ..........105
 1.05 Irregular payments and bribes ................................ 5.0 ............36
 1.06 Judicial independence ............................................ 3.5 ............85
 1.07 Favoritism in decisions of government officials ....... 2.7 ............97
 1.08 Wastefulness of government spending ................... 2.2 ..........130
 1.09 Burden of government regulation ........................... 2.6 ..........127
 1.10 Efficiency of legal framework in settling disputes .... 2.9 ..........115
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ..........105
 1.12 Transparency of government policymaking ............. 4.1 ............71
 1.13 Business costs of terrorism .................................... 6.3 ..............8
 1.14 Business costs of crime and violence..................... 5.6 ............22
 1.15 Organized crime ..................................................... 5.5 ............44
 1.16 Reliability of police services .................................... 4.9 ............40
 1.17 Ethical behavior of firms ......................................... 3.8 ............82
 1.18 Strength of auditing and reporting standards ......... 4.3 ............87
 1.19 Efficacy of corporate boards .................................. 4.2 ..........110
 1.20 Protection of minority shareholders’ interests ......... 3.4 ..........121
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.8 ............14

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............37
 2.02 Quality of roads ...................................................... 4.7 ............44
 2.03 Quality of railroad infrastructure .............................. 3.2 ............47
 2.04 Quality of port infrastructure ................................... 5.0 ............33
 2.05 Quality of air transport infrastructure....................... 4.4 ............65
 2.06 Available airline seat km/week, millions* ............... 16.8 ..........126
 2.07 Quality of electricity supply ..................................... 6.1 ............32
 2.08 Mobile telephone subscriptions/100 pop.* ......... 112.1 ............73
 2.09 Fixed-telephone lines/100 pop.* ........................... 37.1 ............26

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.8 ..........121
 3.02 Gross national savings, % GDP* .......................... 25.5 ............39
 3.03 Inflation, annual % change* .................................... 0.2 ............60
 3.04 General government debt, % GDP* ..................... 82.9 ..........119
 3.05 Country credit rating, 0–100 (best)* ...................... 63.3 ............45

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 7.5 ............20
 4.04 Business impact of tuberculosis ............................. 6.7 ............12
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.6 ............10
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.3 ..............7
 4.08 Life expectancy, years* ......................................... 80.3 ............28
 4.09 Quality of primary education ................................... 5.1 ............21
 4.10 Primary education enrollment, net %* .................. 97.2 ............38

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 97.6 ............47
 5.02 Tertiary education enrollment, gross %*................ 86.0 ..............6
 5.03 Quality of the education system ............................. 4.1 ............50
 5.04 Quality of math and science education .................. 5.3 ............13
 5.05 Quality of management schools ............................. 4.5 ............47
 5.06 Internet access in schools ...................................... 5.7 ............21
 5.07 Availability of specialized training services .............. 4.6 ............40
 5.08 Extent of staff training ............................................ 4.0 ............58

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.1 ............64
 6.02 Extent of market dominance .................................. 3.9 ............52
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............66
 6.04 Effect of taxation on incentives to invest ................. 2.7 ..........130
 6.05 Total tax rate, % profits* ....................................... 32.0 ............45

Slovenia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 54.0
GDP (US$ billions) ........................................ 350.1
GDP per capita (US$) ................................... 6,483
GDP (PPP) as share (%) of world total ............ 0.65

Global Competitiveness Index

GCI 2015–2016 ...................................................... 49 ..... 4.4
GCI 2014–2015 (out of 144) ..................................... 56 ......4.4
GCI 2013–2014 (out of 148) ..................................... 53 ......4.4
GCI 2012–2013 (out of 144) ..................................... 52 ......4.4

Basic requirements (40.0%) .......................................85 ......4.3
1st pillar: Institutions ................................................. 38 ......4.4
2nd pillar: Infrastructure ............................................ 68 ......4.1
3rd pillar: Macroeconomic environment .................... 85 ......4.5
4th pillar: Health and primary education ................. 126 ......4.2

Efficiency enhancers (50.0%) .....................................41 ......4.5
5th pillar: Higher education and training ................... 83 ......4.1
6th pillar: Goods market efficiency ............................ 38 ......4.6
7th pillar: Labor market efficiency ........................... 107 ......3.8
8th pillar: Financial market development ................... 12 ......5.0
9th pillar: Technological readiness ............................ 50 ......4.6
10th pillar: Market size.............................................. 29 ......4.9

Innovation and sophistication factors (10.0%) ...........36 ......4.1
11th pillar: Business sophistication  .......................... 33 ......4.4
12th pillar: Innovation ............................................... 38 ......3.7

The most problematic factors for doing business

Restrictive labor regulations ...............................................18.3

Inefficient government bureaucracy ...................................17.6

Inadequate supply of infrastructure ....................................13.0

Policy instability .................................................................12.4

Inadequately educated workforce ......................................10.9

Crime and theft ...................................................................7.3

Corruption ...........................................................................6.0

Poor work ethic in labor force ..............................................4.7

Access to financing .............................................................3.5

Insufficient capacity to innovate ...........................................1.7

Tax rates ..............................................................................1.5

Foreign currency regulations ................................................1.3

Complexity of tax regulations ...............................................1.0

Inflation ................................................................................0.6

Poor public health ...............................................................0.3

Government instability/coups ..............................................0.0

South Africa

 South Africa        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ............................... 19.0 ............94
 6.08 Agricultural policy costs.......................................... 3.7 ............73
 6.09 Prevalence of non-tariff barriers .............................. 4.6 ............33
 6.10 Trade tariffs, % duty* .............................................. 6.2 ............78
 6.11 Prevalence of foreign ownership ............................. 5.0 ............47
 6.12 Business impact of rules on FDI ............................. 4.1 ............99
 6.13 Burden of customs procedures .............................. 3.9 ............71
 6.14 Imports as a percentage of GDP* ........................ 39.6 ............88
 6.15 Degree of customer orientation .............................. 4.6 ............67
 6.16 Buyer sophistication ............................................... 3.8 ............34

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 2.5 ..........140
 7.02 Flexibility of wage determination ............................. 2.7 ..........137
 7.03 Hiring and firing practices ....................................... 2.2 ..........138
 7.04 Redundancy costs, weeks of salary* ...................... 9.3 ............29
 7.05 Effect of taxation on incentives to work .................. 4.3 ............30
 7.06 Pay and productivity ............................................... 3.2 ..........127
 7.07 Reliance on professional management ................... 5.4 ............24
 7.08 Country capacity to retain talent ............................. 3.6 ............61
 7.09 Country capacity to attract talent ........................... 3.8 ............46
 7.10 Women in labor force, ratio to men* ..................... 0.77 ............86

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.1 ..............6
 8.02 Affordability of financial services ............................. 5.3 ............21
 8.03 Financing through local equity market .................... 5.6 ..............1
 8.04 Ease of access to loans ......................................... 3.5 ............32
 8.05 Venture capital availability ....................................... 3.0 ............47
 8.06 Soundness of banks .............................................. 6.4 ..............8
 8.07 Regulation of securities exchanges ........................ 6.1 ..............2
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.3 ............41
 9.02 Firm-level technology absorption ............................ 5.4 ............28
 9.03 FDI and technology transfer ................................... 4.5 ............64
 9.04 Individuals using Internet, %* ............................... 49.0 ............71
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 3.2 ............93
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 149.5 ............19
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 46.7 ............63

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.8 ............27
 10.02 Foreign market size index, 1–7 (best)* .................... 5.3 ............36
 10.03 GDP (PPP$ billions)* .......................................... 704.5 ............29
 10.04 Exports as a percentage of GDP* ........................ 30.7 ............94

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............51
 11.02 Local supplier quality .............................................. 4.8 ............38
 11.03 State of cluster development .................................. 4.2 ............33
 11.04 Nature of competitive advantage ............................ 3.4 ............70
 11.05 Value chain breadth ................................................ 3.9 ............56
 11.06 Control of international distribution ......................... 4.3 ............31
 11.07 Production process sophistication .......................... 4.4 ............39
 11.08 Extent of marketing ................................................ 5.1 ............24
 11.09 Willingness to delegate authority ............................ 4.5 ............26

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.6 ............32
 12.02 Quality of scientific research institutions ................. 4.7 ............33
 12.03 Company spending on R&D ................................... 3.8 ............32
 12.04 University-industry collaboration in R&D ................. 4.5 ............31
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........119
 12.06 Availability of scientists and engineers .................... 3.4 ..........106
 12.07 PCT patents, applications/million pop.* .................. 6.9 ............46

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.5 ............24
 1.02 Intellectual property protection ............................... 5.4 ............24
 1.03 Diversion of public funds ........................................ 2.9 ............94
 1.04 Public trust in politicians ......................................... 2.4 ............98
 1.05 Irregular payments and bribes ................................ 4.3 ............50
 1.06 Judicial independence ............................................ 5.4 ............24
 1.07 Favoritism in decisions of government officials ....... 2.6 ..........105
 1.08 Wastefulness of government spending ................... 2.8 ............91
 1.09 Burden of government regulation ........................... 2.9 ..........117
 1.10 Efficiency of legal framework in settling disputes .... 5.3 ............14
 1.11 Efficiency of legal framework in challenging regs. ... 5.0 ............17
 1.12 Transparency of government policymaking ............. 4.5 ............39
 1.13 Business costs of terrorism .................................... 5.7 ............50
 1.14 Business costs of crime and violence..................... 2.8 ..........131
 1.15 Organized crime ..................................................... 4.3 ............99
 1.16 Reliability of police services .................................... 3.6 ..........102
 1.17 Ethical behavior of firms ......................................... 4.4 ............38
 1.18 Strength of auditing and reporting standards ......... 6.6 ..............1
 1.19 Efficacy of corporate boards .................................. 6.1 ..............3
 1.20 Protection of minority shareholders’ interests ......... 6.0 ..............3
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.8 ............14

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.3 ............59
 2.02 Quality of roads ...................................................... 5.0 ............34
 2.03 Quality of railroad infrastructure .............................. 3.6 ............42
 2.04 Quality of port infrastructure ................................... 4.9 ............36
 2.05 Quality of air transport infrastructure....................... 5.9 ............14
 2.06 Available airline seat km/week, millions* .......... 1,174.7 ............28
 2.07 Quality of electricity supply ..................................... 2.9 ..........116
 2.08 Mobile telephone subscriptions/100 pop.* ......... 149.7 ............22
 2.09 Fixed-telephone lines/100 pop.* ............................. 8.1 ............90

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.1 ............94
 3.02 Gross national savings, % GDP* .......................... 14.9 ..........101
 3.03 Inflation, annual % change* .................................... 6.1 ..........108
 3.04 General government debt, % GDP* ..................... 45.9 ............75
 3.05 Country credit rating, 0–100 (best)* ...................... 58.5 ............51

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 32.5 ............28
 4.02 Business impact of malaria .................................... 5.1 ............30
 4.03 Tuberculosis cases/100,000 pop.* ..................... 860.0 ..........138
 4.04 Business impact of tuberculosis ............................. 3.7 ..........133
 4.05 HIV prevalence, % adult pop.* ............................. 19.1 ..........137
 4.06 Business impact of HIV/AIDS ................................. 3.4 ..........133
 4.07 Infant mortality, deaths/1,000 live births* .............. 32.8 ..........104
 4.08 Life expectancy, years* ......................................... 56.7 ..........127
 4.09 Quality of primary education ................................... 2.5 ..........127
 4.10 Primary education enrollment, net %* .................. 89.6 ..........102

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 110.8 ............12
 5.02 Tertiary education enrollment, gross %*................ 19.7 ............93
 5.03 Quality of the education system ............................. 2.2 ..........138
 5.04 Quality of math and science education .................. 2.0 ..........140
 5.05 Quality of management schools ............................. 5.2 ............24
 5.06 Internet access in schools ...................................... 3.2 ..........119
 5.07 Availability of specialized training services .............. 4.6 ............41
 5.08 Extent of staff training ............................................ 4.9 ............19

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............43
 6.02 Extent of market dominance .................................. 3.9 ............46
 6.03 Effectiveness of anti-monopoly policy ..................... 5.1 ............13
 6.04 Effect of taxation on incentives to invest ................. 3.9 ............40
 6.05 Total tax rate, % profits* ....................................... 28.8 ............32

South Africa

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 46.5
GDP (US$ billions) ..................................... 1,406.9
GDP per capita (US$) ................................. 30,278
GDP (PPP) as share (%) of world total ............ 1.45

Global Competitiveness Index

GCI 2015–2016 ...................................................... 33 ..... 4.6
GCI 2014–2015 (out of 144) ..................................... 35 ......4.5
GCI 2013–2014 (out of 148) ..................................... 35 ......4.6
GCI 2012–2013 (out of 144) ..................................... 36 ......4.6

Basic requirements (20.0%) .......................................40 ......5.0
1st pillar: Institutions ................................................. 65 ......3.9
2nd pillar: Infrastructure ............................................ 10 ......5.9
3rd pillar: Macroeconomic environment .................. 116 ......4.0
4th pillar: Health and primary education ................... 32 ......6.2

Efficiency enhancers (50.0%) .....................................29 ......4.7
5th pillar: Higher education and training ................... 30 ......5.1
6th pillar: Goods market efficiency ............................ 62 ......4.3
7th pillar: Labor market efficiency ............................. 92 ......4.0
8th pillar: Financial market development ................... 77 ......3.8
9th pillar: Technological readiness ............................ 25 ......5.6
10th pillar: Market size.............................................. 15 ......5.4

Innovation and sophistication factors (30.0%) ...........35 ......4.1
11th pillar: Business sophistication  .......................... 31 ......4.5
12th pillar: Innovation ............................................... 37 ......3.7

The most problematic factors for doing business

Access to financing ...........................................................18.9

Tax rates ............................................................................17.3

Inefficient government bureaucracy ...................................15.9

Restrictive labor regulations ...............................................14.7

Insufficient capacity to innovate .........................................10.0

Corruption ...........................................................................7.4

Complexity of tax regulations ...............................................4.4

Inadequately educated workforce ........................................4.0

Policy instability ...................................................................3.5

Poor work ethic in labor force ..............................................1.9

Inadequate supply of infrastructure ......................................1.3

Poor public health ...............................................................0.6

Foreign currency regulations ................................................0.3

Crime and theft ...................................................................0.0

Government instability/coups ..............................................0.0

Inflation ................................................................................0.0

Spain

 Spain        Advanced economies

Stage of development

Factor
driven

Efficiency
driven
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GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 13.0 ............74
 6.08 Agricultural policy costs.......................................... 3.7 ............76
 6.09 Prevalence of non-tariff barriers .............................. 4.2 ............86
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.0 ............44
 6.12 Business impact of rules on FDI ............................. 4.6 ............59
 6.13 Burden of customs procedures .............................. 4.6 ............39
 6.14 Imports as a percentage of GDP* ........................ 30.4 ..........114
 6.15 Degree of customer orientation .............................. 4.7 ............64
 6.16 Buyer sophistication ............................................... 3.3 ............76

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............84
 7.02 Flexibility of wage determination ............................. 4.6 ............97
 7.03 Hiring and firing practices ....................................... 3.1 ..........121
 7.04 Redundancy costs, weeks of salary* .................... 17.4 ............79
 7.05 Effect of taxation on incentives to work .................. 3.0 ..........124
 7.06 Pay and productivity ............................................... 3.4 ..........115
 7.07 Reliance on professional management ................... 4.5 ............49
 7.08 Country capacity to retain talent ............................. 3.1 ............94
 7.09 Country capacity to attract talent ........................... 2.8 ............98
 7.10 Women in labor force, ratio to men* ..................... 0.85 ............53

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............49
 8.02 Affordability of financial services ............................. 4.2 ............60
 8.03 Financing through local equity market .................... 3.3 ............82
 8.04 Ease of access to loans ......................................... 1.7 ..........131
 8.05 Venture capital availability ....................................... 2.7 ............69
 8.06 Soundness of banks .............................................. 4.7 ............79
 8.07 Regulation of securities exchanges ........................ 4.4 ............59
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.5 ............34
 9.02 Firm-level technology absorption ............................ 4.9 ............50
 9.03 FDI and technology transfer ................................... 4.8 ............38
 9.04 Individuals using Internet, %* ............................... 76.2 ............30
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 27.3 ............28
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 111.5 ............27
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 77.1 ............25

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.3 ............16
 10.02 Foreign market size index, 1–7 (best)* .................... 5.8 ............22
 10.03 GDP (PPP$ billions)* ....................................... 1,566.4 ............16
 10.04 Exports as a percentage of GDP* ........................ 32.6 ............88

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.1 ............18
 11.02 Local supplier quality .............................................. 5.1 ............31
 11.03 State of cluster development .................................. 3.9 ............50
 11.04 Nature of competitive advantage ............................ 4.1 ............37
 11.05 Value chain breadth ................................................ 4.7 ............25
 11.06 Control of international distribution ......................... 4.4 ............26
 11.07 Production process sophistication .......................... 4.7 ............30
 11.08 Extent of marketing ................................................ 4.7 ............40
 11.09 Willingness to delegate authority ............................ 3.5 ............95

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.1 ............55
 12.02 Quality of scientific research institutions ................. 4.4 ............37
 12.03 Company spending on R&D ................................... 3.3 ............59
 12.04 University-industry collaboration in R&D ................. 3.8 ............57
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ............84
 12.06 Availability of scientists and engineers .................... 5.0 ............16
 12.07 PCT patents, applications/million pop.* ................ 38.2 ............25

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.3 ............60
 1.02 Intellectual property protection ............................... 4.0 ............62
 1.03 Diversion of public funds ........................................ 2.9 ............98
 1.04 Public trust in politicians ......................................... 2.3 ..........108
 1.05 Irregular payments and bribes ................................ 4.5 ............45
 1.06 Judicial independence ............................................ 3.5 ............84
 1.07 Favoritism in decisions of government officials ....... 2.9 ............78
 1.08 Wastefulness of government spending ................... 2.5 ..........111
 1.09 Burden of government regulation ........................... 2.7 ..........124
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............88
 1.11 Efficiency of legal framework in challenging regs. ... 3.5 ............65
 1.12 Transparency of government policymaking ............. 4.0 ............76
 1.13 Business costs of terrorism .................................... 5.2 ............78
 1.14 Business costs of crime and violence..................... 5.2 ............38
 1.15 Organized crime ..................................................... 5.6 ............39
 1.16 Reliability of police services .................................... 5.8 ............20
 1.17 Ethical behavior of firms ......................................... 3.8 ............79
 1.18 Strength of auditing and reporting standards ......... 4.6 ............67
 1.19 Efficacy of corporate boards .................................. 4.9 ............54
 1.20 Protection of minority shareholders’ interests ......... 3.7 ............94
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.4 ............30

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.7 ............14
 2.02 Quality of roads ...................................................... 5.8 ............11
 2.03 Quality of railroad infrastructure .............................. 5.9 ..............4
 2.04 Quality of port infrastructure ................................... 5.7 ............12
 2.05 Quality of air transport infrastructure....................... 5.9 ............12
 2.06 Available airline seat km/week, millions* .......... 3,880.3 ..............9
 2.07 Quality of electricity supply ..................................... 6.2 ............24
 2.08 Mobile telephone subscriptions/100 pop.* ......... 107.8 ............81
 2.09 Fixed-telephone lines/100 pop.* ........................... 40.6 ............19

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.8 ..........122
 3.02 Gross national savings, % GDP* .......................... 19.6 ............75
 3.03 Inflation, annual % change* .................................. –0.2 ............71
 3.04 General government debt, % GDP* ..................... 97.7 ..........126
 3.05 Country credit rating, 0–100 (best)* ...................... 65.4 ............43

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 13.0 ............31
 4.04 Business impact of tuberculosis ............................. 6.8 ..............6
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............16
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.6 ............25
 4.08 Life expectancy, years* ......................................... 82.4 ..............5
 4.09 Quality of primary education ................................... 4.1 ............66
 4.10 Primary education enrollment, net %* .................. 98.4 ............15

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 130.8 ..............2
 5.02 Tertiary education enrollment, gross %*................ 84.6 ..............7
 5.03 Quality of the education system ............................. 3.4 ............85
 5.04 Quality of math and science education .................. 3.8 ............84
 5.05 Quality of management schools ............................. 5.8 ..............6
 5.06 Internet access in schools ...................................... 4.3 ............67
 5.07 Availability of specialized training services .............. 4.2 ............62
 5.08 Extent of staff training ............................................ 3.6 ..........104

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.6 ............19
 6.02 Extent of market dominance .................................. 4.1 ............34
 6.03 Effectiveness of anti-monopoly policy ..................... 4.2 ............38
 6.04 Effect of taxation on incentives to invest ................. 3.0 ..........121
 6.05 Total tax rate, % profits* ....................................... 58.2 ..........122

Spain

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 21.0
GDP (US$ billions) .......................................... 74.6
GDP per capita (US$) ................................... 3,558
GDP (PPP) as share (%) of world total ............ 0.20

Global Competitiveness Index

GCI 2015–2016 ...................................................... 68 ..... 4.2
GCI 2014–2015 (out of 144) ..................................... 73 ......4.2
GCI 2013–2014 (out of 148) ..................................... 65 ......4.2
GCI 2012–2013 (out of 144) ..................................... 68 ......4.2

Basic requirements (40.0%) .......................................67 ......4.6
1st pillar: Institutions ................................................. 59 ......4.1
2nd pillar: Infrastructure ............................................ 64 ......4.2
3rd pillar: Macroeconomic environment .................. 115 ......4.1
4th pillar: Health and primary education ................... 43 ......6.1

Efficiency enhancers (50.0%) .....................................76 ......4.0
5th pillar: Higher education and training ................... 66 ......4.4
6th pillar: Goods market efficiency ............................ 51 ......4.4
7th pillar: Labor market efficiency ........................... 130 ......3.4
8th pillar: Financial market development ................... 51 ......4.1
9th pillar: Technological readiness ............................ 93 ......3.3
10th pillar: Market size.............................................. 61 ......4.1

Innovation and sophistication factors (10.0%) ...........41 ......4.0
11th pillar: Business sophistication  .......................... 44 ......4.3
12th pillar: Innovation ............................................... 43 ......3.6

The most problematic factors for doing business

Inefficient government bureaucracy ...................................13.7

Access to financing ...........................................................10.7

Restrictive labor regulations .................................................9.8

Poor work ethic in labor force ..............................................8.9

Policy instability ...................................................................8.8

Corruption ...........................................................................8.4

Tax rates ..............................................................................8.3

Complexity of tax regulations ...............................................8.1

Inadequately educated workforce ........................................5.2

Insufficient capacity to innovate ...........................................3.9

Inflation ................................................................................3.7

Government instability/coups ..............................................3.6

Inadequate supply of infrastructure ......................................3.2

Foreign currency regulations ................................................2.6

Crime and theft ...................................................................0.7

Poor public health ...............................................................0.3

Sri Lanka

 Sri Lanka        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 11.0 ............59
 6.08 Agricultural policy costs.......................................... 3.9 ............60
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............92
 6.10 Trade tariffs, % duty* ............................................ 20.0 ..........138
 6.11 Prevalence of foreign ownership ............................. 4.6 ............61
 6.12 Business impact of rules on FDI ............................. 4.9 ............38
 6.13 Burden of customs procedures .............................. 4.2 ............59
 6.14 Imports as a percentage of GDP* ........................ 33.5 ............98
 6.15 Degree of customer orientation .............................. 5.2 ............30
 6.16 Buyer sophistication ............................................... 3.8 ............33

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............35
 7.02 Flexibility of wage determination ............................. 5.3 ............49
 7.03 Hiring and firing practices ....................................... 3.2 ..........117
 7.04 Redundancy costs, weeks of salary* .................... 58.5 ..........136
 7.05 Effect of taxation on incentives to work .................. 4.0 ............45
 7.06 Pay and productivity ............................................... 4.5 ............30
 7.07 Reliance on professional management ................... 4.7 ............40
 7.08 Country capacity to retain talent ............................. 3.4 ............75
 7.09 Country capacity to attract talent ........................... 2.6 ..........114
 7.10 Women in labor force, ratio to men* ..................... 0.48 ..........126

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.3 ............30
 8.02 Affordability of financial services ............................. 4.7 ............44
 8.03 Financing through local equity market .................... 4.6 ............23
 8.04 Ease of access to loans ......................................... 2.9 ............66
 8.05 Venture capital availability ....................................... 2.8 ............60
 8.06 Soundness of banks .............................................. 5.6 ............35
 8.07 Regulation of securities exchanges ........................ 4.4 ............56
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.9 ............61
 9.02 Firm-level technology absorption ............................ 4.9 ............51
 9.03 FDI and technology transfer ................................... 4.7 ............53
 9.04 Individuals using Internet, %* ............................... 25.8 ..........100
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 2.6 ............95
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 12.7 ............92
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 13.0 ..........108

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.0 ............55
 10.02 Foreign market size index, 1–7 (best)* .................... 4.5 ............70
 10.03 GDP (PPP$ billions)* .......................................... 217.4 ............61
 10.04 Exports as a percentage of GDP* ........................ 22.6 ..........115

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.2 ............14
 11.02 Local supplier quality .............................................. 4.9 ............32
 11.03 State of cluster development .................................. 3.8 ............64
 11.04 Nature of competitive advantage ............................ 3.4 ............67
 11.05 Value chain breadth ................................................ 4.1 ............46
 11.06 Control of international distribution ......................... 4.1 ............45
 11.07 Production process sophistication .......................... 3.7 ............71
 11.08 Extent of marketing ................................................ 5.0 ............26
 11.09 Willingness to delegate authority ............................ 3.8 ............58

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.5 ............36
 12.02 Quality of scientific research institutions ................. 4.3 ............39
 12.03 Company spending on R&D ................................... 3.5 ............50
 12.04 University-industry collaboration in R&D ................. 3.1 ..........109
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............32
 12.06 Availability of scientists and engineers .................... 5.0 ............13
 12.07 PCT patents, applications/million pop.* .................. 0.6 ............78

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.3 ............62
 1.02 Intellectual property protection ............................... 4.4 ............42
 1.03 Diversion of public funds ........................................ 3.2 ............74
 1.04 Public trust in politicians ......................................... 2.6 ............93
 1.05 Irregular payments and bribes ................................ 3.6 ............88
 1.06 Judicial independence ............................................ 4.2 ............52
 1.07 Favoritism in decisions of government officials ....... 2.7 ............98
 1.08 Wastefulness of government spending ................... 3.5 ............52
 1.09 Burden of government regulation ........................... 3.5 ............64
 1.10 Efficiency of legal framework in settling disputes .... 4.7 ............26
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............51
 1.12 Transparency of government policymaking ............. 3.9 ............80
 1.13 Business costs of terrorism .................................... 6.1 ............21
 1.14 Business costs of crime and violence..................... 5.2 ............41
 1.15 Organized crime ..................................................... 5.1 ............59
 1.16 Reliability of police services .................................... 3.7 ............99
 1.17 Ethical behavior of firms ......................................... 3.9 ............65
 1.18 Strength of auditing and reporting standards ......... 4.9 ............53
 1.19 Efficacy of corporate boards .................................. 5.0 ............45
 1.20 Protection of minority shareholders’ interests ......... 4.5 ............37
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.9 ............50

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.1 ............26
 2.02 Quality of roads ...................................................... 5.2 ............27
 2.03 Quality of railroad infrastructure .............................. 3.9 ............37
 2.04 Quality of port infrastructure ................................... 4.3 ............58
 2.05 Quality of air transport infrastructure....................... 4.9 ............45
 2.06 Available airline seat km/week, millions* ............. 311.4 ............54
 2.07 Quality of electricity supply ..................................... 4.9 ............61
 2.08 Mobile telephone subscriptions/100 pop.* ......... 103.2 ............91
 2.09 Fixed-telephone lines/100 pop.* ........................... 12.5 ............78

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.9 ..........123
 3.02 Gross national savings, % GDP* .......................... 23.9 ............47
 3.03 Inflation, annual % change* .................................... 3.3 ............63
 3.04 General government debt, % GDP* ..................... 75.9 ..........114
 3.05 Country credit rating, 0–100 (best)* ...................... 31.7 ............98

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.4 ............14
 4.02 Business impact of malaria .................................... 6.0 ............10
 4.03 Tuberculosis cases/100,000 pop.* ....................... 66.0 ............78
 4.04 Business impact of tuberculosis ............................. 6.0 ............55
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.9 ............52
 4.07 Infant mortality, deaths/1,000 live births* ................ 8.2 ............51
 4.08 Life expectancy, years* ......................................... 74.2 ............70
 4.09 Quality of primary education ................................... 5.0 ............26
 4.10 Primary education enrollment, net %* .................. 94.1 ............70

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 99.3 ............36
 5.02 Tertiary education enrollment, gross %*................ 17.0 ............98
 5.03 Quality of the education system ............................. 4.7 ............24
 5.04 Quality of math and science education .................. 4.8 ............25
 5.05 Quality of management schools ............................. 4.9 ............31
 5.06 Internet access in schools ...................................... 4.0 ............79
 5.07 Availability of specialized training services .............. 4.7 ............37
 5.08 Extent of staff training ............................................ 4.0 ............63

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.7 ............17
 6.02 Extent of market dominance .................................. 4.1 ............36
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............44
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............47
 6.05 Total tax rate, % profits* ....................................... 55.6 ..........119

Sri Lanka

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 1.1
GDP (US$ billions) ............................................ 3.7
GDP per capita (US$) ................................... 3,325
GDP (PPP) as share (%) of world total ............ 0.01

Global Competitiveness Index

GCI 2015–2016 .................................................... 128 ..... 3.4
GCI 2014–2015 (out of 144) ................................... 123 ......3.6
GCI 2013–2014 (out of 148) ................................... 124 ......3.5
GCI 2012–2013 (out of 144) ................................... 135 ......3.3

Basic requirements (40.0%) .....................................119 ......3.7
1st pillar: Institutions ................................................. 74 ......3.8
2nd pillar: Infrastructure .......................................... 104 ......3.1
3rd pillar: Macroeconomic environment .................... 93 ......4.4
4th pillar: Health and primary education ................. 135 ......3.5

Efficiency enhancers (50.0%) ...................................128 ......3.2
5th pillar: Higher education and training ................. 118 ......3.1
6th pillar: Goods market efficiency .......................... 111 ......4.0
7th pillar: Labor market efficiency ........................... 101 ......3.9
8th pillar: Financial market development ................... 82 ......3.7
9th pillar: Technological readiness .......................... 125 ......2.6
10th pillar: Market size............................................ 132 ......2.1

Innovation and sophistication factors (10.0%) .........126 ......3.0
11th pillar: Business sophistication  ........................ 123 ......3.3
12th pillar: Innovation ............................................. 124 ......2.7

The most problematic factors for doing business

Inefficient government bureaucracy ...................................15.4

Tax rates ............................................................................12.2

Corruption .........................................................................11.4

Access to financing ...........................................................10.9

Inadequate supply of infrastructure ....................................10.1

Insufficient capacity to innovate ...........................................7.3

Poor work ethic in labor force ..............................................5.8

Policy instability ...................................................................5.3

Complexity of tax regulations ...............................................4.8

Inadequately educated workforce ........................................4.1

Crime and theft ...................................................................3.3

Poor public health ...............................................................3.3

Foreign currency regulations ................................................2.5

Restrictive labor regulations .................................................2.5

Government instability/coups ..............................................0.8

Inflation ................................................................................0.3

Swaziland

 Swaziland        Sub-Saharan Africa

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

2: Country/Economy Profiles

332  |  The Global Competitiveness Report 2015–2016

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 12 ..........130
 6.07 No. days to start a business* ............................... 30.0 ..........112
 6.08 Agricultural policy costs.......................................... 3.6 ............89
 6.09 Prevalence of non-tariff barriers .............................. 4.7 ............22
 6.10 Trade tariffs, % duty* .............................................. 6.4 ............80
 6.11 Prevalence of foreign ownership ............................. 5.0 ............43
 6.12 Business impact of rules on FDI ............................. 4.4 ............76
 6.13 Burden of customs procedures .............................. 3.5 ..........101
 6.14 Imports as a percentage of GDP* ........................ 63.7 ............37
 6.15 Degree of customer orientation .............................. 4.1 ..........108
 6.16 Buyer sophistication ............................................... 3.0 ..........110

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.5 ............57
 7.02 Flexibility of wage determination ............................. 4.3 ..........109
 7.03 Hiring and firing practices ....................................... 3.9 ............64
 7.04 Redundancy costs, weeks of salary* .................... 14.6 ............62
 7.05 Effect of taxation on incentives to work .................. 3.7 ............80
 7.06 Pay and productivity ............................................... 3.7 ............92
 7.07 Reliance on professional management ................... 4.4 ............52
 7.08 Country capacity to retain talent ............................. 3.2 ............89
 7.09 Country capacity to attract talent ........................... 3.1 ............88
 7.10 Women in labor force, ratio to men* ..................... 0.62 ..........110

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.4 ............64
 8.02 Affordability of financial services ............................. 4.2 ............58
 8.03 Financing through local equity market .................... 3.1 ............97
 8.04 Ease of access to loans ......................................... 2.7 ............81
 8.05 Venture capital availability ....................................... 2.2 ..........113
 8.06 Soundness of banks .............................................. 5.1 ............59
 8.07 Regulation of securities exchanges ........................ 4.0 ............82
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.9 ..........122
 9.02 Firm-level technology absorption ............................ 3.9 ..........119
 9.03 FDI and technology transfer ................................... 3.6 ..........123
 9.04 Individuals using Internet, %* ............................... 27.1 ............98
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.3 ..........114
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 1.7 ..........136
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 8.0 ..........118

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.7 ..........134
 10.02 Foreign market size index, 1–7 (best)* .................... 3.2 ..........126
 10.03 GDP (PPP$ billions)* .............................................. 8.6 ..........132
 10.04 Exports as a percentage of GDP* ........................ 59.6 ............29

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.7 ..........130
 11.02 Local supplier quality .............................................. 3.6 ..........120
 11.03 State of cluster development .................................. 3.1 ..........115
 11.04 Nature of competitive advantage ............................ 2.8 ..........121
 11.05 Value chain breadth ................................................ 2.9 ..........135
 11.06 Control of international distribution ......................... 3.1 ..........127
 11.07 Production process sophistication .......................... 3.1 ..........115
 11.08 Extent of marketing ................................................ 3.5 ..........130
 11.09 Willingness to delegate authority ............................ 3.8 ............61

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.4 ..........118
 12.02 Quality of scientific research institutions ................. 2.5 ..........131
 12.03 Company spending on R&D ................................... 2.6 ..........121
 12.04 University-industry collaboration in R&D ................. 3.3 ............85
 12.05 Gov’t procurement of advanced tech products ...... 3.0 ............99
 12.06 Availability of scientists and engineers .................... 2.6 ..........138
 12.07 PCT patents, applications/million pop.* .................. 0.6 ............80

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.5 ............48
 1.02 Intellectual property protection ............................... 3.5 ............95
 1.03 Diversion of public funds ........................................ 3.2 ............76
 1.04 Public trust in politicians ......................................... 2.8 ............81
 1.05 Irregular payments and bribes ................................ 3.9 ............70
 1.06 Judicial independence ............................................ 2.9 ..........111
 1.07 Favoritism in decisions of government officials ....... 3.1 ............70
 1.08 Wastefulness of government spending ................... 3.0 ............83
 1.09 Burden of government regulation ........................... 3.5 ............66
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............78
 1.11 Efficiency of legal framework in challenging regs. ... 3.1 ............92
 1.12 Transparency of government policymaking ............. 3.7 ..........101
 1.13 Business costs of terrorism .................................... 5.5 ............55
 1.14 Business costs of crime and violence..................... 4.7 ............67
 1.15 Organized crime ..................................................... 5.1 ............56
 1.16 Reliability of police services .................................... 4.6 ............49
 1.17 Ethical behavior of firms ......................................... 3.9 ............74
 1.18 Strength of auditing and reporting standards ......... 4.8 ............58
 1.19 Efficacy of corporate boards .................................. 4.8 ............65
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............76
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.8 ............95

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.8 ............80
 2.02 Quality of roads ...................................................... 4.4 ............50
 2.03 Quality of railroad infrastructure .............................. 3.1 ............52
 2.04 Quality of port infrastructure ................................... 3.4 ............95
 2.05 Quality of air transport infrastructure....................... 3.6 ..........105
 2.06 Available airline seat km/week, millions* ................. 0.3 ..........140
 2.07 Quality of electricity supply ..................................... 4.0 ............92
 2.08 Mobile telephone subscriptions/100 pop.* ........... 72.3 ..........125
 2.09 Fixed-telephone lines/100 pop.* ............................. 3.5 ..........106

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.0 ............50
 3.02 Gross national savings, % GDP* .......................... 12.2 ..........117
 3.03 Inflation, annual % change* .................................... 5.8 ..........103
 3.04 General government debt, % GDP* ..................... 16.2 ............13
 3.05 Country credit rating, 0–100 (best)* ...................... 20.3 ..........128

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 43.1 ............31
 4.02 Business impact of malaria .................................... 4.1 ............51
 4.03 Tuberculosis cases/100,000 pop.* .................. 1,382.0 ..........140
 4.04 Business impact of tuberculosis ............................. 2.4 ..........140
 4.05 HIV prevalence, % adult pop.* ............................. 27.4 ..........140
 4.06 Business impact of HIV/AIDS ................................. 2.1 ..........140
 4.07 Infant mortality, deaths/1,000 live births* .............. 55.9 ..........128
 4.08 Life expectancy, years* ......................................... 48.9 ..........138
 4.09 Quality of primary education ................................... 4.0 ............73
 4.10 Primary education enrollment, net %* .................. 84.7 ..........121

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 60.7 ..........112
 5.02 Tertiary education enrollment, gross %*.................. 5.3 ..........126
 5.03 Quality of the education system ............................. 3.5 ............80
 5.04 Quality of math and science education .................. 3.7 ............86
 5.05 Quality of management schools ............................. 3.3 ..........122
 5.06 Internet access in schools ...................................... 2.6 ..........131
 5.07 Availability of specialized training services .............. 3.3 ..........120
 5.08 Extent of staff training ............................................ 4.0 ............71

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.8 ............87
 6.02 Extent of market dominance .................................. 2.9 ..........127
 6.03 Effectiveness of anti-monopoly policy ..................... 2.9 ..........134
 6.04 Effect of taxation on incentives to invest ................. 3.4 ............93
 6.05 Total tax rate, % profits* ....................................... 35.6 ............64

Swaziland

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 9.7
GDP (US$ billions) ........................................ 570.1
GDP per capita (US$) ................................. 58,491
GDP (PPP) as share (%) of world total ............ 0.42

Global Competitiveness Index

GCI 2015–2016 ........................................................ 9 ..... 5.4
GCI 2014–2015 (out of 144) ..................................... 10 ......5.4
GCI 2013–2014 (out of 148) ....................................... 6 ......5.5
GCI 2012–2013 (out of 144) ....................................... 4 ......5.5

Basic requirements (20.0%) .......................................13 ......5.9
1st pillar: Institutions ................................................. 11 ......5.6
2nd pillar: Infrastructure ............................................ 20 ......5.6
3rd pillar: Macroeconomic environment .................... 17 ......6.1
4th pillar: Health and primary education ................... 20 ......6.4

Efficiency enhancers (50.0%) .....................................12 ......5.2
5th pillar: Higher education and training ................... 12 ......5.7
6th pillar: Goods market efficiency ............................ 17 ......5.1
7th pillar: Labor market efficiency ............................. 20 ......4.8
8th pillar: Financial market development ................... 14 ......5.0
9th pillar: Technological readiness .............................. 4 ......6.2
10th pillar: Market size.............................................. 41 ......4.6

Innovation and sophistication factors (30.0%) .............7 ......5.4
11th pillar: Business sophistication  ............................ 7 ......5.4
12th pillar: Innovation ................................................. 7 ......5.5

The most problematic factors for doing business

Restrictive labor regulations ...............................................23.2

Tax rates ............................................................................21.8

Complexity of tax regulations ...............................................9.7

Inadequate supply of infrastructure ......................................6.9

Insufficient capacity to innovate ...........................................6.9

Inadequately educated workforce ........................................6.8

Access to financing .............................................................6.5

Policy instability ...................................................................6.4

Inefficient government bureaucracy .....................................5.1

Government instability/coups ..............................................3.0

Poor work ethic in labor force ..............................................2.2

Inflation ................................................................................1.0

Foreign currency regulations ................................................0.2

Crime and theft ...................................................................0.1

Corruption ...........................................................................0.0

Poor public health ...............................................................0.0

Sweden

 Sweden        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ............................... 16.0 ............87
 6.08 Agricultural policy costs.......................................... 4.7 ............12
 6.09 Prevalence of non-tariff barriers .............................. 4.7 ............29
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.1 ............32
 6.12 Business impact of rules on FDI ............................. 5.5 ............10
 6.13 Burden of customs procedures .............................. 5.3 ............13
 6.14 Imports as a percentage of GDP* ........................ 40.2 ............85
 6.15 Degree of customer orientation .............................. 5.6 ............12
 6.16 Buyer sophistication ............................................... 4.4 ............15

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.7 ..............7
 7.02 Flexibility of wage determination ............................. 3.6 ..........133
 7.03 Hiring and firing practices ....................................... 3.4 ..........106
 7.04 Redundancy costs, weeks of salary* .................... 14.4 ............61
 7.05 Effect of taxation on incentives to work .................. 3.6 ............94
 7.06 Pay and productivity ............................................... 4.3 ............44
 7.07 Reliance on professional management ................... 5.9 ............10
 7.08 Country capacity to retain talent ............................. 4.9 ............15
 7.09 Country capacity to attract talent ........................... 4.2 ............25
 7.10 Women in labor force, ratio to men* ..................... 0.94 ............14

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.6 ............20
 8.02 Affordability of financial services ............................. 5.5 ............16
 8.03 Financing through local equity market .................... 5.0 ............15
 8.04 Ease of access to loans ......................................... 4.1 ............10
 8.05 Venture capital availability ....................................... 3.8 ............15
 8.06 Soundness of banks .............................................. 6.0 ............16
 8.07 Regulation of securities exchanges ........................ 5.5 ............15
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.5 ..............4
 9.02 Firm-level technology absorption ............................ 6.0 ..............9
 9.03 FDI and technology transfer ................................... 4.7 ............48
 9.04 Individuals using Internet, %* ............................... 92.5 ..............6
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 34.2 ............13
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 527.4 ..............5
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 116.3 ..............7

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.4 ............39
 10.02 Foreign market size index, 1–7 (best)* .................... 5.2 ............40
 10.03 GDP (PPP$ billions)* .......................................... 448.2 ............40
 10.04 Exports as a percentage of GDP* ........................ 42.3 ............59

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............59
 11.02 Local supplier quality .............................................. 5.5 ..............9
 11.03 State of cluster development .................................. 4.8 ............19
 11.04 Nature of competitive advantage ............................ 5.9 ............11
 11.05 Value chain breadth ................................................ 5.6 ..............4
 11.06 Control of international distribution ......................... 5.0 ............10
 11.07 Production process sophistication .......................... 6.2 ..............5
 11.08 Extent of marketing ................................................ 5.5 ..............8
 11.09 Willingness to delegate authority ............................ 5.6 ..............4

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.7 ..............4
 12.02 Quality of scientific research institutions ................. 5.7 ............11
 12.03 Company spending on R&D ................................... 5.4 ..............7
 12.04 University-industry collaboration in R&D ................. 5.3 ............11
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............23
 12.06 Availability of scientists and engineers .................... 5.0 ............14
 12.07 PCT patents, applications/million pop.* .............. 312.5 ..............3

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.9 ............14
 1.02 Intellectual property protection ............................... 5.8 ............16
 1.03 Diversion of public funds ........................................ 5.7 ............13
 1.04 Public trust in politicians ......................................... 5.4 ............10
 1.05 Irregular payments and bribes ................................ 5.9 ............18
 1.06 Judicial independence ............................................ 5.9 ............14
 1.07 Favoritism in decisions of government officials ....... 5.0 ..............9
 1.08 Wastefulness of government spending ................... 4.8 ............10
 1.09 Burden of government regulation ........................... 4.1 ............21
 1.10 Efficiency of legal framework in settling disputes .... 5.4 ............11
 1.11 Efficiency of legal framework in challenging regs. ... 5.1 ............12
 1.12 Transparency of government policymaking ............. 5.4 ............14
 1.13 Business costs of terrorism .................................... 5.8 ............36
 1.14 Business costs of crime and violence..................... 5.4 ............28
 1.15 Organized crime ..................................................... 5.7 ............35
 1.16 Reliability of police services .................................... 5.7 ............24
 1.17 Ethical behavior of firms ......................................... 5.9 ..............8
 1.18 Strength of auditing and reporting standards ......... 6.0 ............13
 1.19 Efficacy of corporate boards .................................. 5.8 ............11
 1.20 Protection of minority shareholders’ interests ......... 5.4 ..............9
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.3 ............32

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.6 ............19
 2.02 Quality of roads ...................................................... 5.4 ............23
 2.03 Quality of railroad infrastructure .............................. 4.2 ............26
 2.04 Quality of port infrastructure ................................... 5.6 ............13
 2.05 Quality of air transport infrastructure....................... 5.6 ............22
 2.06 Available airline seat km/week, millions* ............. 590.1 ............40
 2.07 Quality of electricity supply ..................................... 6.5 ............15
 2.08 Mobile telephone subscriptions/100 pop.* ......... 127.8 ............47
 2.09 Fixed-telephone lines/100 pop.* ........................... 39.7 ............21

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.1 ............52
 3.02 Gross national savings, % GDP* .......................... 29.6 ............25
 3.03 Inflation, annual % change* .................................. –0.2 ............71
 3.04 General government debt, % GDP* ..................... 41.5 ............67
 3.05 Country credit rating, 0–100 (best)* ...................... 94.2 ..............3

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 7.2 ............18
 4.04 Business impact of tuberculosis ............................. 6.6 ............18
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............20
 4.07 Infant mortality, deaths/1,000 live births* ................ 2.4 ..............9
 4.08 Life expectancy, years* ......................................... 81.7 ............12
 4.09 Quality of primary education ................................... 4.7 ............34
 4.10 Primary education enrollment, net %* .................. 99.3 ..............7

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 98.4 ............41
 5.02 Tertiary education enrollment, gross %*................ 70.0 ............26
 5.03 Quality of the education system ............................. 4.6 ............25
 5.04 Quality of math and science education .................. 4.5 ............43
 5.05 Quality of management schools ............................. 5.4 ............16
 5.06 Internet access in schools ...................................... 6.3 ..............4
 5.07 Availability of specialized training services .............. 5.6 ............14
 5.08 Extent of staff training ............................................ 5.3 ..............8

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............33
 6.02 Extent of market dominance .................................. 4.6 ............20
 6.03 Effectiveness of anti-monopoly policy ..................... 5.2 ..............9
 6.04 Effect of taxation on incentives to invest ................. 3.7 ............62
 6.05 Total tax rate, % profits* ....................................... 49.4 ..........112

Sweden

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 8.1
GDP (US$ billions) ........................................ 712.1
GDP per capita (US$) ................................. 87,475
GDP (PPP) as share (%) of world total ............ 0.44

Global Competitiveness Index

GCI 2015–2016 ........................................................ 1 ..... 5.8
GCI 2014–2015 (out of 144) ....................................... 1 ......5.7
GCI 2013–2014 (out of 148) ....................................... 1 ......5.7
GCI 2012–2013 (out of 144) ....................................... 1 ......5.7

Basic requirements (20.0%) .........................................2 ......6.3
1st pillar: Institutions ................................................... 7 ......5.8
2nd pillar: Infrastructure .............................................. 6 ......6.2
3rd pillar: Macroeconomic environment ...................... 6 ......6.5
4th pillar: Health and primary education ................... 11 ......6.5

Efficiency enhancers (50.0%) .......................................4 ......5.5
5th pillar: Higher education and training ..................... 4 ......6.0
6th pillar: Goods market efficiency .............................. 9 ......5.4
7th pillar: Labor market efficiency ............................... 1 ......5.8
8th pillar: Financial market development ................... 10 ......5.1
9th pillar: Technological readiness .............................. 2 ......6.3
10th pillar: Market size.............................................. 39 ......4.7

Innovation and sophistication factors (30.0%) .............1 ......5.8
11th pillar: Business sophistication  ............................ 1 ......5.8
12th pillar: Innovation ................................................. 1 ......5.8

The most problematic factors for doing business

Inefficient government bureaucracy ...................................15.8

Restrictive labor regulations ...............................................14.4

Complexity of tax regulations .............................................11.6

Access to financing ...........................................................10.6

Inadequately educated workforce ......................................10.1

Insufficient capacity to innovate ...........................................9.0

Policy instability ...................................................................7.5

Tax rates ..............................................................................6.3

Foreign currency regulations ................................................4.6

Poor work ethic in labor force ..............................................4.6

Inadequate supply of infrastructure ......................................2.5

Government instability/coups ..............................................1.2

Inflation ................................................................................1.2

Corruption ...........................................................................0.5

Crime and theft ...................................................................0.2

Poor public health ...............................................................0.0

Switzerland

 Switzerland        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 10.0 ............53
 6.08 Agricultural policy costs.......................................... 3.7 ............74
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ............90
 6.10 Trade tariffs, % duty* .............................................. 2.7 ............41
 6.11 Prevalence of foreign ownership ............................. 5.3 ............24
 6.12 Business impact of rules on FDI ............................. 5.2 ............23
 6.13 Burden of customs procedures .............................. 5.2 ............17
 6.14 Imports as a percentage of GDP* ........................ 51.7 ............57
 6.15 Degree of customer orientation .............................. 6.0 ..............2
 6.16 Buyer sophistication ............................................... 4.9 ..............5

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 6.1 ..............1
 7.02 Flexibility of wage determination ............................. 5.8 ............16
 7.03 Hiring and firing practices ....................................... 5.7 ..............2
 7.04 Redundancy costs, weeks of salary* .................... 10.1 ............37
 7.05 Effect of taxation on incentives to work .................. 5.2 ..............7
 7.06 Pay and productivity ............................................... 5.4 ..............4
 7.07 Reliance on professional management ................... 6.0 ..............6
 7.08 Country capacity to retain talent ............................. 5.8 ..............1
 7.09 Country capacity to attract talent ........................... 6.1 ..............1
 7.10 Women in labor force, ratio to men* ..................... 0.88 ............38

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.5 ..............1
 8.02 Affordability of financial services ............................. 6.1 ..............1
 8.03 Financing through local equity market .................... 5.2 ............10
 8.04 Ease of access to loans ......................................... 3.6 ............28
 8.05 Venture capital availability ....................................... 3.7 ............18
 8.06 Soundness of banks .............................................. 5.9 ............20
 8.07 Regulation of securities exchanges ........................ 5.6 ............12
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.4 ..............7
 9.02 Firm-level technology absorption ............................ 6.0 ..............6
 9.03 FDI and technology transfer ................................... 5.3 ............11
 9.04 Individuals using Internet, %* ............................... 87.0 ............15
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 46.0 ..............1
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 352.2 ..............8
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 76.6 ............26

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.4 ............40
 10.02 Foreign market size index, 1–7 (best)* .................... 5.5 ............30
 10.03 GDP (PPP$ billions)* .......................................... 472.8 ............38
 10.04 Exports as a percentage of GDP* ........................ 59.6 ............28

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.3 ..............9
 11.02 Local supplier quality .............................................. 6.0 ..............2
 11.03 State of cluster development .................................. 5.3 ..............7
 11.04 Nature of competitive advantage ............................ 6.3 ..............3
 11.05 Value chain breadth ................................................ 6.0 ..............2
 11.06 Control of international distribution ......................... 5.4 ..............4
 11.07 Production process sophistication .......................... 6.5 ..............1
 11.08 Extent of marketing ................................................ 5.9 ..............3
 11.09 Willingness to delegate authority ............................ 5.3 ..............8

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 6.0 ..............1
 12.02 Quality of scientific research institutions ................. 6.4 ..............1
 12.03 Company spending on R&D ................................... 6.0 ..............1
 12.04 University-industry collaboration in R&D ................. 5.8 ..............3
 12.05 Gov’t procurement of advanced tech products ...... 4.0 ............17
 12.06 Availability of scientists and engineers .................... 4.8 ............23
 12.07 PCT patents, applications/million pop.* .............. 320.8 ..............2

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.3 ..............2
 1.02 Intellectual property protection ............................... 6.2 ..............3
 1.03 Diversion of public funds ........................................ 5.8 ............11
 1.04 Public trust in politicians ......................................... 5.5 ..............9
 1.05 Irregular payments and bribes ................................ 6.3 ............11
 1.06 Judicial independence ............................................ 6.3 ..............6
 1.07 Favoritism in decisions of government officials ....... 4.9 ............13
 1.08 Wastefulness of government spending ................... 4.8 ............11
 1.09 Burden of government regulation ........................... 4.5 ..............8
 1.10 Efficiency of legal framework in settling disputes .... 5.6 ..............8
 1.11 Efficiency of legal framework in challenging regs. ... 5.6 ..............3
 1.12 Transparency of government policymaking ............. 5.9 ..............6
 1.13 Business costs of terrorism .................................... 6.0 ............34
 1.14 Business costs of crime and violence..................... 5.8 ............13
 1.15 Organized crime ..................................................... 6.2 ............16
 1.16 Reliability of police services .................................... 6.2 ..............5
 1.17 Ethical behavior of firms ......................................... 6.0 ..............6
 1.18 Strength of auditing and reporting standards ......... 6.0 ............11
 1.19 Efficacy of corporate boards .................................. 5.8 ............12
 1.20 Protection of minority shareholders’ interests ......... 4.9 ............24
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.5 ............74

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.5 ..............1
 2.02 Quality of roads ...................................................... 5.9 ..............9
 2.03 Quality of railroad infrastructure .............................. 6.6 ..............2
 2.04 Quality of port infrastructure ................................... 4.6 ............47
 2.05 Quality of air transport infrastructure....................... 6.1 ..............8
 2.06 Available airline seat km/week, millions* .......... 1,013.6 ............29
 2.07 Quality of electricity supply ..................................... 6.8 ..............1
 2.08 Mobile telephone subscriptions/100 pop.* ......... 140.5 ............35
 2.09 Fixed-telephone lines/100 pop.* ........................... 53.6 ..............6

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.2 ............21
 3.02 Gross national savings, % GDP* .......................... 32.4 ............16
 3.03 Inflation, annual % change* .................................... 0.0 ............64
 3.04 General government debt, % GDP* ..................... 46.1 ............77
 3.05 Country credit rating, 0–100 (best)* ...................... 95.9 ..............1

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 6.5 ............15
 4.04 Business impact of tuberculosis ............................. 6.8 ..............4
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 6.6 ............12
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.6 ............25
 4.08 Life expectancy, years* ......................................... 82.7 ..............4
 4.09 Quality of primary education ................................... 6.1 ..............4
 4.10 Primary education enrollment, net %* .................. 93.4 ............76

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 96.3 ............51
 5.02 Tertiary education enrollment, gross %*................ 55.6 ............46
 5.03 Quality of the education system ............................. 6.1 ..............1
 5.04 Quality of math and science education .................. 5.9 ..............4
 5.05 Quality of management schools ............................. 6.3 ..............1
 5.06 Internet access in schools ...................................... 5.9 ............16
 5.07 Availability of specialized training services .............. 6.5 ..............1
 5.08 Extent of staff training ............................................ 5.7 ..............1

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............30
 6.02 Extent of market dominance .................................. 5.9 ..............1
 6.03 Effectiveness of anti-monopoly policy ..................... 4.9 ............19
 6.04 Effect of taxation on incentives to invest ................. 5.3 ..............8
 6.05 Total tax rate, % profits* ....................................... 29.0 ............33

Switzerland

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 23.4
GDP (US$ billions) ........................................ 529.6
GDP per capita (US$) ................................. 22,598
GDP (PPP) as share (%) of world total ............ 1.00

Global Competitiveness Index

GCI 2015–2016 ...................................................... 15 ..... 5.3
GCI 2014–2015 (out of 144) ..................................... 14 ......5.3
GCI 2013–2014 (out of 148) ..................................... 12 ......5.3
GCI 2012–2013 (out of 144) ..................................... 13 ......5.3

Basic requirements (20.0%) .......................................14 ......5.8
1st pillar: Institutions ................................................. 27 ......4.9
2nd pillar: Infrastructure ............................................ 12 ......5.9
3rd pillar: Macroeconomic environment .................... 13 ......6.2
4th pillar: Health and primary education ................... 14 ......6.5

Efficiency enhancers (50.0%) .....................................15 ......5.2
5th pillar: Higher education and training ................... 14 ......5.6
6th pillar: Goods market efficiency ............................ 13 ......5.2
7th pillar: Labor market efficiency ............................. 22 ......4.8
8th pillar: Financial market development ................... 17 ......4.8
9th pillar: Technological readiness ............................ 28 ......5.5
10th pillar: Market size.............................................. 20 ......5.2

Innovation and sophistication factors (30.0%) ...........16 ......5.1
11th pillar: Business sophistication  .......................... 21 ......5.0
12th pillar: Innovation ............................................... 11 ......5.1

The most problematic factors for doing business

Policy instability .................................................................17.3

Inefficient government bureaucracy ...................................17.1

Insufficient capacity to innovate .........................................16.3

Restrictive labor regulations ...............................................10.0

Complexity of tax regulations ...............................................7.6

Tax rates ..............................................................................6.3

Access to financing .............................................................5.3

Poor work ethic in labor force ..............................................4.3

Foreign currency regulations ................................................3.8

Inadequately educated workforce ........................................3.6

Government instability/coups ..............................................2.8

Inadequate supply of infrastructure ......................................2.8

Corruption ...........................................................................1.6

Inflation ................................................................................1.1

Poor public health ...............................................................0.1

Crime and theft ...................................................................0.0

Taiwan, China

 Taiwan, China        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 3 ..............9
 6.07 No. days to start a business* ............................... 10.0 ............53
 6.08 Agricultural policy costs.......................................... 4.1 ............44
 6.09 Prevalence of non-tariff barriers .............................. 4.8 ............17
 6.10 Trade tariffs, % duty* .............................................. 5.0 ............68
 6.11 Prevalence of foreign ownership ............................. 4.9 ............49
 6.12 Business impact of rules on FDI ............................. 4.8 ............50
 6.13 Burden of customs procedures .............................. 5.4 ............12
 6.14 Imports as a percentage of GDP* ........................ 60.3 ............42
 6.15 Degree of customer orientation .............................. 5.8 ..............5
 6.16 Buyer sophistication ............................................... 4.3 ............19

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.3 ............19
 7.02 Flexibility of wage determination ............................. 5.8 ............14
 7.03 Hiring and firing practices ....................................... 4.7 ............14
 7.04 Redundancy costs, weeks of salary* .................... 22.6 ..........102
 7.05 Effect of taxation on incentives to work .................. 4.5 ............21
 7.06 Pay and productivity ............................................... 5.0 ..............9
 7.07 Reliance on professional management ................... 5.4 ............26
 7.08 Country capacity to retain talent ............................. 4.0 ............39
 7.09 Country capacity to attract talent ........................... 3.6 ............56
 7.10 Women in labor force, ratio to men* ..................... 0.78 ............79

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.4 ............24
 8.02 Affordability of financial services ............................. 5.6 ............11
 8.03 Financing through local equity market .................... 5.5 ..............3
 8.04 Ease of access to loans ......................................... 3.6 ............26
 8.05 Venture capital availability ....................................... 4.1 ............12
 8.06 Soundness of banks .............................................. 5.8 ............25
 8.07 Regulation of securities exchanges ........................ 5.6 ............14
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.5 ............36
 9.02 Firm-level technology absorption ............................ 5.5 ............25
 9.03 FDI and technology transfer ................................... 4.8 ............37
 9.04 Individuals using Internet, %* ............................... 84.0 ............22
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 31.9 ............16
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 60.4 ............45
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 66.9 ............34

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.0 ............24
 10.02 Foreign market size index, 1–7 (best)* .................... 6.0 ............13
 10.03 GDP (PPP$ billions)* ....................................... 1,074.5 ............20
 10.04 Exports as a percentage of GDP* ........................ 70.0 ............23

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.2 ............13
 11.02 Local supplier quality .............................................. 5.3 ............20
 11.03 State of cluster development .................................. 5.4 ..............5
 11.04 Nature of competitive advantage ............................ 5.1 ............22
 11.05 Value chain breadth ................................................ 5.0 ............19
 11.06 Control of international distribution ......................... 4.1 ............38
 11.07 Production process sophistication .......................... 5.3 ............21
 11.08 Extent of marketing ................................................ 5.1 ............22
 11.09 Willingness to delegate authority ............................ 4.3 ............31

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.9 ............21
 12.02 Quality of scientific research institutions ................. 5.1 ............26
 12.03 Company spending on R&D ................................... 5.0 ............13
 12.04 University-industry collaboration in R&D ................. 5.1 ............14
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............29
 12.06 Availability of scientists and engineers .................... 4.7 ............28
 12.07 PCT patents, applications/million pop.* .................. n/a ...........n/a

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.7 ............19
 1.02 Intellectual property protection ............................... 5.2 ............27
 1.03 Diversion of public funds ........................................ 4.5 ............34
 1.04 Public trust in politicians ......................................... 3.9 ............32
 1.05 Irregular payments and bribes ................................ 5.4 ............29
 1.06 Judicial independence ............................................ 4.4 ............47
 1.07 Favoritism in decisions of government officials ....... 4.1 ............24
 1.08 Wastefulness of government spending ................... 3.6 ............45
 1.09 Burden of government regulation ........................... 4.1 ............20
 1.10 Efficiency of legal framework in settling disputes .... 3.9 ............56
 1.11 Efficiency of legal framework in challenging regs. ... 3.5 ............63
 1.12 Transparency of government policymaking ............. 5.4 ............15
 1.13 Business costs of terrorism .................................... 6.0 ............33
 1.14 Business costs of crime and violence..................... 5.8 ............16
 1.15 Organized crime ..................................................... 5.7 ............32
 1.16 Reliability of police services .................................... 5.0 ............37
 1.17 Ethical behavior of firms ......................................... 4.7 ............31
 1.18 Strength of auditing and reporting standards ......... 5.7 ............19
 1.19 Efficacy of corporate boards .................................. 5.2 ............35
 1.20 Protection of minority shareholders’ interests ......... 5.2 ............16
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.4 ............30

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.5 ............21
 2.02 Quality of roads ...................................................... 5.8 ............10
 2.03 Quality of railroad infrastructure .............................. 5.5 ............11
 2.04 Quality of port infrastructure ................................... 5.5 ............19
 2.05 Quality of air transport infrastructure....................... 5.5 ............26
 2.06 Available airline seat km/week, millions* .......... 1,248.7 ............26
 2.07 Quality of electricity supply ..................................... 6.2 ............28
 2.08 Mobile telephone subscriptions/100 pop.* ......... 130.2 ............44
 2.09 Fixed-telephone lines/100 pop.* ........................... 60.2 ..............2

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –2.5 ............60
 3.02 Gross national savings, % GDP* .......................... 35.2 ............12
 3.03 Inflation, annual % change* .................................... 1.2 ..............1
 3.04 General government debt, % GDP* ..................... 37.6 ............56
 3.05 Country credit rating, 0–100 (best)* ...................... 81.4 ............21

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 49.4 ............69
 4.04 Business impact of tuberculosis ............................. 6.1 ............46
 4.05 HIV prevalence, % adult pop.* ............................... 0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.4 ............25
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.6 ............25
 4.08 Life expectancy, years* ......................................... 80.0 ............30
 4.09 Quality of primary education ................................... 5.3 ............16
 4.10 Primary education enrollment, net %* .................. 97.6 ............32

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 100.4 ............31
 5.02 Tertiary education enrollment, gross %*................ 83.8 ..............8
 5.03 Quality of the education system ............................. 4.1 ............46
 5.04 Quality of math and science education .................. 5.2 ............15
 5.05 Quality of management schools ............................. 4.9 ............33
 5.06 Internet access in schools ...................................... 5.4 ............27
 5.07 Availability of specialized training services .............. 5.2 ............23
 5.08 Extent of staff training ............................................ 4.6 ............27

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 6.0 ..............5
 6.02 Extent of market dominance .................................. 5.3 ..............4
 6.03 Effectiveness of anti-monopoly policy ..................... 4.7 ............23
 6.04 Effect of taxation on incentives to invest ................. 4.2 ............26
 6.05 Total tax rate, % profits* ....................................... 34.2 ............58

Taiwan, China

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 8.3
GDP (US$ billions) ............................................ 9.2
GDP per capita (US$) ................................... 1,113
GDP (PPP) as share (%) of world total ............ 0.02

Global Competitiveness Index

GCI 2015–2016 ...................................................... 80 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 91 ......3.9
GCI 2013–2014 (out of 148) .................................... n/a ......n/a
GCI 2012–2013 (out of 144) ................................... 100 ......3.8

Basic requirements (60.0%) .......................................84 ......4.3
1st pillar: Institutions ................................................. 54 ......4.1
2nd pillar: Infrastructure .......................................... 111 ......2.9
3rd pillar: Macroeconomic environment .................... 78 ......4.6
4th pillar: Health and primary education ................... 78 ......5.6

Efficiency enhancers (35.0%) ...................................104 ......3.6
5th pillar: Higher education and training ................... 75 ......4.1
6th pillar: Goods market efficiency ............................ 96 ......4.1
7th pillar: Labor market efficiency ............................. 48 ......4.4
8th pillar: Financial market development ................. 110 ......3.4
9th pillar: Technological readiness .......................... 115 ......2.8
10th pillar: Market size............................................ 120 ......2.7

Innovation and sophistication factors (5.0%) .............71 ......3.6
11th pillar: Business sophistication  .......................... 78 ......3.8
12th pillar: Innovation ............................................... 63 ......3.3

The most problematic factors for doing business

Access to financing ...........................................................14.5

Complexity of tax regulations .............................................12.6

Tax rates ............................................................................12.0

Corruption ...........................................................................9.8

Foreign currency regulations ................................................9.8

Inflation ................................................................................9.6

Restrictive labor regulations .................................................5.6

Inefficient government bureaucracy .....................................5.5

Poor work ethic in labor force ..............................................4.6

Inadequately educated workforce ........................................4.4

Policy instability ...................................................................2.8

Inadequate supply of infrastructure ......................................2.2

Insufficient capacity to innovate ...........................................2.0

Crime and theft ...................................................................1.9

Poor public health ...............................................................1.9

Government instability/coups ..............................................0.7

Tajikistan

 Tajikistan        Commonwealth of Independent States

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ............................... 39.0 ..........126
 6.08 Agricultural policy costs.......................................... 4.2 ............34
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........112
 6.10 Trade tariffs, % duty* .............................................. 5.7 ............75
 6.11 Prevalence of foreign ownership ............................. 3.5 ..........121
 6.12 Business impact of rules on FDI ............................. 3.8 ..........114
 6.13 Burden of customs procedures .............................. 3.9 ............73
 6.14 Imports as a percentage of GDP* ........................ 57.2 ............48
 6.15 Degree of customer orientation .............................. 4.4 ............77
 6.16 Buyer sophistication ............................................... 3.7 ............40

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.6 ............47
 7.02 Flexibility of wage determination ............................. 5.1 ............60
 7.03 Hiring and firing practices ....................................... 4.3 ............38
 7.04 Redundancy costs, weeks of salary* .................... 15.5 ............69
 7.05 Effect of taxation on incentives to work .................. 3.8 ............66
 7.06 Pay and productivity ............................................... 4.5 ............28
 7.07 Reliance on professional management ................... 3.8 ............97
 7.08 Country capacity to retain talent ............................. 3.7 ............48
 7.09 Country capacity to attract talent ........................... 3.6 ............55
 7.10 Women in labor force, ratio to men* ..................... 0.77 ............80

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.0 ............96
 8.02 Affordability of financial services ............................. 4.0 ............82
 8.03 Financing through local equity market .................... 3.0 ..........101
 8.04 Ease of access to loans ......................................... 3.6 ............22
 8.05 Venture capital availability ....................................... 3.3 ............35
 8.06 Soundness of banks .............................................. 4.5 ............89
 8.07 Regulation of securities exchanges ........................ 3.5 ..........113
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.3 ............94
 9.02 Firm-level technology absorption ............................ 4.0 ..........116
 9.03 FDI and technology transfer ................................... 4.1 ............88
 9.04 Individuals using Internet, %* ............................... 17.5 ..........111
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........132
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 3.9 ..........123
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 9.5 ..........114

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........113
 10.02 Foreign market size index, 1–7 (best)* .................... 3.0 ..........129
 10.03 GDP (PPP$ billions)* ............................................ 22.3 ..........119
 10.04 Exports as a percentage of GDP* ........................ 17.0 ..........127

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............40
 11.02 Local supplier quality .............................................. 4.4 ............57
 11.03 State of cluster development .................................. 3.0 ..........121
 11.04 Nature of competitive advantage ............................ 3.6 ............58
 11.05 Value chain breadth ................................................ 3.5 ............98
 11.06 Control of international distribution ......................... 3.8 ............71
 11.07 Production process sophistication .......................... 3.6 ............90
 11.08 Extent of marketing ................................................ 3.8 ..........115
 11.09 Willingness to delegate authority ............................ 3.9 ............50

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............60
 12.02 Quality of scientific research institutions ................. 3.7 ............75
 12.03 Company spending on R&D ................................... 3.0 ............86
 12.04 University-industry collaboration in R&D ................. 3.3 ............91
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............27
 12.06 Availability of scientists and engineers .................... 4.0 ............69
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.2 ............69
 1.02 Intellectual property protection ............................... 4.1 ............59
 1.03 Diversion of public funds ........................................ 4.1 ............41
 1.04 Public trust in politicians ......................................... 4.0 ............30
 1.05 Irregular payments and bribes ................................ 3.9 ............69
 1.06 Judicial independence ............................................ 4.1 ............58
 1.07 Favoritism in decisions of government officials ....... 3.6 ............41
 1.08 Wastefulness of government spending ................... 3.9 ............28
 1.09 Burden of government regulation ........................... 4.2 ............17
 1.10 Efficiency of legal framework in settling disputes .... 4.2 ............41
 1.11 Efficiency of legal framework in challenging regs. ... 3.8 ............50
 1.12 Transparency of government policymaking ............. 4.2 ............65
 1.13 Business costs of terrorism .................................... 4.6 ..........100
 1.14 Business costs of crime and violence..................... 4.5 ............73
 1.15 Organized crime ..................................................... 4.7 ............78
 1.16 Reliability of police services .................................... 3.9 ............84
 1.17 Ethical behavior of firms ......................................... 4.2 ............46
 1.18 Strength of auditing and reporting standards ......... 3.9 ..........114
 1.19 Efficacy of corporate boards .................................. 4.3 ............99
 1.20 Protection of minority shareholders’ interests ......... 3.7 ..........100
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.8 ............85
 2.02 Quality of roads ...................................................... 3.6 ............82
 2.03 Quality of railroad infrastructure .............................. 3.4 ............46
 2.04 Quality of port infrastructure ................................... 2.1 ..........133
 2.05 Quality of air transport infrastructure....................... 4.1 ............78
 2.06 Available airline seat km/week, millions* ............... 69.4 ............92
 2.07 Quality of electricity supply ..................................... 3.2 ..........106
 2.08 Mobile telephone subscriptions/100 pop.* ........... 95.1 ..........102
 2.09 Fixed-telephone lines/100 pop.* ............................. 5.2 ..........103

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 0.1 ............22
 3.02 Gross national savings, % GDP* ............................ 5.3 ..........131
 3.03 Inflation, annual % change* .................................... 6.1 ..........107
 3.04 General government debt, % GDP* ..................... 28.2 ............30
 3.05 Country credit rating, 0–100 (best)* ...................... 22.2 ..........123

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.2 ............11
 4.02 Business impact of malaria .................................... 4.9 ............37
 4.03 Tuberculosis cases/100,000 pop.* ..................... 100.0 ............91
 4.04 Business impact of tuberculosis ............................. 4.6 ..........101
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 5.0 ............87
 4.07 Infant mortality, deaths/1,000 live births* .............. 40.9 ..........113
 4.08 Life expectancy, years* ......................................... 67.4 ..........104
 4.09 Quality of primary education ................................... 4.0 ............68
 4.10 Primary education enrollment, net %* .................. 95.6 ............53

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 87.0 ............78
 5.02 Tertiary education enrollment, gross %*................ 22.5 ............89
 5.03 Quality of the education system ............................. 3.9 ............57
 5.04 Quality of math and science education .................. 4.0 ............73
 5.05 Quality of management schools ............................. 4.0 ............78
 5.06 Internet access in schools ...................................... 4.4 ............64
 5.07 Availability of specialized training services .............. 4.1 ............69
 5.08 Extent of staff training ............................................ 3.9 ............81

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.6 ..........107
 6.02 Extent of market dominance .................................. 3.7 ............65
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............79
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........104
 6.05 Total tax rate, % profits* ....................................... 80.9 ..........138

Tajikistan

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 47.7
GDP (US$ billions) .......................................... 47.9
GDP per capita (US$) ................................... 1,006
GDP (PPP) as share (%) of world total ............ 0.12

Global Competitiveness Index

GCI 2015–2016 .................................................... 120 ..... 3.6
GCI 2014–2015 (out of 144) ................................... 121 ......3.6
GCI 2013–2014 (out of 148) ................................... 125 ......3.5
GCI 2012–2013 (out of 144) ................................... 120 ......3.6

Basic requirements (60.0%) .....................................123 ......3.7
1st pillar: Institutions ................................................. 96 ......3.5
2nd pillar: Infrastructure .......................................... 127 ......2.4
3rd pillar: Macroeconomic environment .................... 84 ......4.5
4th pillar: Health and primary education ................. 124 ......4.3

Efficiency enhancers (35.0%) ...................................120 ......3.4
5th pillar: Higher education and training ................. 135 ......2.5
6th pillar: Goods market efficiency .......................... 121 ......3.9
7th pillar: Labor market efficiency ............................. 46 ......4.4
8th pillar: Financial market development ................. 101 ......3.4
9th pillar: Technological readiness .......................... 131 ......2.5
10th pillar: Market size.............................................. 72 ......3.8

Innovation and sophistication factors (5.0%) ...........112 ......3.2
11th pillar: Business sophistication  ........................ 114 ......3.4
12th pillar: Innovation ............................................. 105 ......3.0

The most problematic factors for doing business

Access to financing ...........................................................17.8

Corruption .........................................................................14.8

Inadequate supply of infrastructure ....................................12.4

Tax rates ............................................................................12.2

Inefficient government bureaucracy .....................................7.1

Inflation ................................................................................6.7

Complexity of tax regulations ...............................................6.2

Inadequately educated workforce ........................................4.6

Poor work ethic in labor force ..............................................3.5

Crime and theft ...................................................................3.1

Insufficient capacity to innovate ...........................................3.0

Policy instability ...................................................................2.7

Restrictive labor regulations .................................................2.5

Poor public health ...............................................................1.6

Foreign currency regulations ................................................1.5

Government instability/coups ..............................................0.2

Tanzania

 Tanzania        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 26.0 ..........106
 6.08 Agricultural policy costs.......................................... 3.4 ..........102
 6.09 Prevalence of non-tariff barriers .............................. 4.0 ..........107
 6.10 Trade tariffs, % duty* ............................................ 10.0 ..........106
 6.11 Prevalence of foreign ownership ............................. 4.1 ............95
 6.12 Business impact of rules on FDI ............................. 4.3 ............90
 6.13 Burden of customs procedures .............................. 3.2 ..........120
 6.14 Imports as a percentage of GDP* ........................ 31.3 ..........108
 6.15 Degree of customer orientation .............................. 4.1 ..........103
 6.16 Buyer sophistication ............................................... 3.0 ..........112

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........109
 7.02 Flexibility of wage determination ............................. 4.7 ............95
 7.03 Hiring and firing practices ....................................... 3.8 ............68
 7.04 Redundancy costs, weeks of salary* ...................... 9.3 ............29
 7.05 Effect of taxation on incentives to work .................. 3.1 ..........119
 7.06 Pay and productivity ............................................... 3.3 ..........120
 7.07 Reliance on professional management ................... 3.9 ............89
 7.08 Country capacity to retain talent ............................. 3.2 ............91
 7.09 Country capacity to attract talent ........................... 3.5 ............60
 7.10 Women in labor force, ratio to men* ..................... 0.99 ..............5

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........122
 8.02 Affordability of financial services ............................. 3.6 ..........116
 8.03 Financing through local equity market .................... 3.1 ............95
 8.04 Ease of access to loans ......................................... 2.7 ............86
 8.05 Venture capital availability ....................................... 2.4 ............99
 8.06 Soundness of banks .............................................. 4.2 ..........105
 8.07 Regulation of securities exchanges ........................ 3.7 ..........100
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.7 ..........127
 9.02 Firm-level technology absorption ............................ 3.8 ..........129
 9.03 FDI and technology transfer ................................... 3.9 ..........108
 9.04 Individuals using Internet, %* ................................. 4.9 ..........133
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.2 ..........122
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 6.1 ..........112
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 3.0 ..........129

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.7 ............67
 10.02 Foreign market size index, 1–7 (best)* .................... 4.0 ............90
 10.03 GDP (PPP$ billions)* .......................................... 127.1 ............71
 10.04 Exports as a percentage of GDP* ........................ 16.8 ..........129

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.2 ............94
 11.02 Local supplier quality .............................................. 3.7 ..........113
 11.03 State of cluster development .................................. 3.5 ............91
 11.04 Nature of competitive advantage ............................ 2.9 ..........106
 11.05 Value chain breadth ................................................ 3.2 ..........122
 11.06 Control of international distribution ......................... 3.3 ..........107
 11.07 Production process sophistication .......................... 3.0 ..........118
 11.08 Extent of marketing ................................................ 3.5 ..........129
 11.09 Willingness to delegate authority ............................ 3.4 ..........105

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ..........107
 12.02 Quality of scientific research institutions ................. 3.5 ............86
 12.03 Company spending on R&D ................................... 2.9 ..........101
 12.04 University-industry collaboration in R&D ................. 3.4 ............83
 12.05 Gov’t procurement of advanced tech products ...... 3.3 ............76
 12.06 Availability of scientists and engineers .................... 3.6 ............96
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.5 ..........117
 1.02 Intellectual property protection ............................... 3.2 ..........111
 1.03 Diversion of public funds ........................................ 2.9 ............91
 1.04 Public trust in politicians ......................................... 3.0 ............66
 1.05 Irregular payments and bribes ................................ 2.9 ..........121
 1.06 Judicial independence ............................................ 3.4 ............89
 1.07 Favoritism in decisions of government officials ....... 3.2 ............66
 1.08 Wastefulness of government spending ................... 2.9 ............86
 1.09 Burden of government regulation ........................... 3.5 ............57
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............65
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............72
 1.12 Transparency of government policymaking ............. 3.9 ............83
 1.13 Business costs of terrorism .................................... 4.6 ..........104
 1.14 Business costs of crime and violence..................... 4.1 ............91
 1.15 Organized crime ..................................................... 4.8 ............72
 1.16 Reliability of police services .................................... 3.5 ..........107
 1.17 Ethical behavior of firms ......................................... 3.7 ............92
 1.18 Strength of auditing and reporting standards ......... 3.8 ..........120
 1.19 Efficacy of corporate boards .................................. 4.2 ..........114
 1.20 Protection of minority shareholders’ interests ......... 3.7 ..........104
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.3 ..........116

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.1 ..........115
 2.02 Quality of roads ...................................................... 3.3 ............92
 2.03 Quality of railroad infrastructure .............................. 2.1 ............89
 2.04 Quality of port infrastructure ................................... 3.4 ............97
 2.05 Quality of air transport infrastructure....................... 3.0 ..........125
 2.06 Available airline seat km/week, millions* ............... 99.9 ............81
 2.07 Quality of electricity supply ..................................... 2.6 ..........122
 2.08 Mobile telephone subscriptions/100 pop.* ........... 62.8 ..........133
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.3 ..........133

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.9 ............90
 3.02 Gross national savings, % GDP* .......................... 21.6 ............61
 3.03 Inflation, annual % change* .................................... 6.1 ..........111
 3.04 General government debt, % GDP* ..................... 33.2 ............43
 3.05 Country credit rating, 0–100 (best)* ...................... 30.0 ..........103

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 17,370.2 ............57
 4.02 Business impact of malaria .................................... 3.0 ............72
 4.03 Tuberculosis cases/100,000 pop.* ..................... 164.0 ..........109
 4.04 Business impact of tuberculosis ............................. 4.2 ..........116
 4.05 HIV prevalence, % adult pop.* ............................... 5.0 ..........129
 4.06 Business impact of HIV/AIDS ................................. 3.8 ..........129
 4.07 Infant mortality, deaths/1,000 live births* .............. 36.4 ..........108
 4.08 Life expectancy, years* ......................................... 61.5 ..........119
 4.09 Quality of primary education ................................... 2.8 ..........124
 4.10 Primary education enrollment, net %* .................. 83.5 ..........124

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 33.0 ..........134
 5.02 Tertiary education enrollment, gross %*.................. 3.9 ..........131
 5.03 Quality of the education system ............................. 3.2 ............98
 5.04 Quality of math and science education .................. 2.6 ..........130
 5.05 Quality of management schools ............................. 3.2 ..........123
 5.06 Internet access in schools ...................................... 2.8 ..........127
 5.07 Availability of specialized training services .............. 3.5 ..........114
 5.08 Extent of staff training ............................................ 3.4 ..........116

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.5 ..........111
 6.02 Extent of market dominance .................................. 3.4 ............94
 6.03 Effectiveness of anti-monopoly policy ..................... 3.6 ............84
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........101
 6.05 Total tax rate, % profits* ....................................... 44.3 ............97

Tanzania

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 68.7
GDP (US$ billions) ........................................ 373.8
GDP per capita (US$) ................................... 5,445
GDP (PPP) as share (%) of world total ............ 0.91

Global Competitiveness Index

GCI 2015–2016 ...................................................... 32 ..... 4.6
GCI 2014–2015 (out of 144) ..................................... 31 ......4.7
GCI 2013–2014 (out of 148) ..................................... 37 ......4.5
GCI 2012–2013 (out of 144) ..................................... 38 ......4.5

Basic requirements (40.0%) .......................................42 ......4.9
1st pillar: Institutions ................................................. 82 ......3.7
2nd pillar: Infrastructure ............................................ 44 ......4.6
3rd pillar: Macroeconomic environment .................... 27 ......5.7
4th pillar: Health and primary education ................... 67 ......5.8

Efficiency enhancers (50.0%) .....................................38 ......4.6
5th pillar: Higher education and training ................... 56 ......4.6
6th pillar: Goods market efficiency ............................ 30 ......4.7
7th pillar: Labor market efficiency ............................. 67 ......4.2
8th pillar: Financial market development ................... 39 ......4.4
9th pillar: Technological readiness ............................ 58 ......4.2
10th pillar: Market size.............................................. 18 ......5.2

Innovation and sophistication factors (10.0%) ...........48 ......3.9
11th pillar: Business sophistication  .......................... 35 ......4.4
12th pillar: Innovation ............................................... 57 ......3.4

The most problematic factors for doing business

Government instability/coups ............................................18.1

Corruption .........................................................................12.5

Inefficient government bureaucracy ...................................12.3

Policy instability .................................................................12.0

Inadequate supply of infrastructure ......................................8.6

Insufficient capacity to innovate ...........................................7.6

Inadequately educated workforce ........................................7.0

Complexity of tax regulations ...............................................5.0

Poor work ethic in labor force ..............................................4.5

Access to financing .............................................................3.8

Tax rates ..............................................................................3.3

Restrictive labor regulations .................................................1.8

Foreign currency regulations ................................................1.2

Inflation ................................................................................1.1

Crime and theft ...................................................................1.0

Poor public health ...............................................................0.3

Thailand

 Thailand        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 4 ............22
 6.07 No. days to start a business* ............................... 27.5 ..........109
 6.08 Agricultural policy costs.......................................... 3.2 ..........115
 6.09 Prevalence of non-tariff barriers .............................. 4.3 ............73
 6.10 Trade tariffs, % duty* .............................................. 7.8 ............91
 6.11 Prevalence of foreign ownership ............................. 4.7 ............60
 6.12 Business impact of rules on FDI ............................. 4.9 ............37
 6.13 Burden of customs procedures .............................. 3.7 ............85
 6.14 Imports as a percentage of GDP* ........................ 75.1 ............26
 6.15 Degree of customer orientation .............................. 5.4 ............17
 6.16 Buyer sophistication ............................................... 4.1 ............23

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............34
 7.02 Flexibility of wage determination ............................. 4.3 ..........111
 7.03 Hiring and firing practices ....................................... 4.5 ............23
 7.04 Redundancy costs, weeks of salary* .................... 36.0 ..........129
 7.05 Effect of taxation on incentives to work .................. 3.9 ............61
 7.06 Pay and productivity ............................................... 4.2 ............53
 7.07 Reliance on professional management ................... 4.5 ............46
 7.08 Country capacity to retain talent ............................. 4.0 ............34
 7.09 Country capacity to attract talent ........................... 3.8 ............41
 7.10 Women in labor force, ratio to men* ..................... 0.83 ............66

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.3 ............27
 8.02 Affordability of financial services ............................. 5.0 ............34
 8.03 Financing through local equity market .................... 4.7 ............20
 8.04 Ease of access to loans ......................................... 3.6 ............23
 8.05 Venture capital availability ....................................... 3.3 ............33
 8.06 Soundness of banks .............................................. 5.7 ............31
 8.07 Regulation of securities exchanges ........................ 4.9 ............33
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.7 ............70
 9.02 Firm-level technology absorption ............................ 4.9 ............53
 9.03 FDI and technology transfer ................................... 4.9 ............28
 9.04 Individuals using Internet, %* ............................... 34.9 ............93
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 8.2 ............73
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 46.8 ............55
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 79.9 ............23

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.0 ............22
 10.02 Foreign market size index, 1–7 (best)* .................... 6.0 ............14
 10.03 GDP (PPP$ billions)* .......................................... 985.5 ............22
 10.04 Exports as a percentage of GDP* ........................ 75.6 ............18

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.8 ............34
 11.02 Local supplier quality .............................................. 4.4 ............59
 11.03 State of cluster development .................................. 4.1 ............39
 11.04 Nature of competitive advantage ............................ 4.3 ............31
 11.05 Value chain breadth ................................................ 4.3 ............32
 11.06 Control of international distribution ......................... 4.1 ............42
 11.07 Production process sophistication .......................... 4.1 ............53
 11.08 Extent of marketing ................................................ 4.9 ............29
 11.09 Willingness to delegate authority ............................ 4.2 ............35

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.1 ............54
 12.02 Quality of scientific research institutions ................. 4.0 ............53
 12.03 Company spending on R&D ................................... 3.5 ............45
 12.04 University-industry collaboration in R&D ................. 4.0 ............45
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ............90
 12.06 Availability of scientists and engineers .................... 4.3 ............47
 12.07 PCT patents, applications/million pop.* .................. 1.3 ............66

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............79
 1.02 Intellectual property protection ............................... 3.2 ..........113
 1.03 Diversion of public funds ........................................ 2.9 ............96
 1.04 Public trust in politicians ......................................... 2.0 ..........118
 1.05 Irregular payments and bribes ................................ 3.7 ............81
 1.06 Judicial independence ............................................ 4.1 ............59
 1.07 Favoritism in decisions of government officials ....... 3.0 ............76
 1.08 Wastefulness of government spending ................... 2.5 ..........113
 1.09 Burden of government regulation ........................... 3.3 ............81
 1.10 Efficiency of legal framework in settling disputes .... 3.9 ............55
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............56
 1.12 Transparency of government policymaking ............. 3.8 ............97
 1.13 Business costs of terrorism .................................... 4.0 ..........124
 1.14 Business costs of crime and violence..................... 3.9 ..........103
 1.15 Organized crime ..................................................... 4.2 ..........101
 1.16 Reliability of police services .................................... 3.2 ..........112
 1.17 Ethical behavior of firms ......................................... 3.7 ............89
 1.18 Strength of auditing and reporting standards ......... 5.1 ............44
 1.19 Efficacy of corporate boards .................................. 4.8 ............71
 1.20 Protection of minority shareholders’ interests ......... 4.7 ............34
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.6 ............25

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.0 ............71
 2.02 Quality of roads ...................................................... 4.4 ............51
 2.03 Quality of railroad infrastructure .............................. 2.4 ............78
 2.04 Quality of port infrastructure ................................... 4.5 ............52
 2.05 Quality of air transport infrastructure....................... 5.1 ............38
 2.06 Available airline seat km/week, millions* .......... 2,866.9 ............14
 2.07 Quality of electricity supply ..................................... 5.2 ............56
 2.08 Mobile telephone subscriptions/100 pop.* ......... 144.4 ............31
 2.09 Fixed-telephone lines/100 pop.* ............................. 8.5 ............88

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.8 ............46
 3.02 Gross national savings, % GDP* .......................... 29.4 ............26
 3.03 Inflation, annual % change* .................................... 1.9 ..............1
 3.04 General government debt, % GDP* ..................... 47.2 ............79
 3.05 Country credit rating, 0–100 (best)* ...................... 58.3 ............52

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................. 209.6 ............39
 4.02 Business impact of malaria .................................... 5.4 ............24
 4.03 Tuberculosis cases/100,000 pop.* ..................... 119.0 ............96
 4.04 Business impact of tuberculosis ............................. 4.7 ............96
 4.05 HIV prevalence, % adult pop.* ............................... 1.1 ..........108
 4.06 Business impact of HIV/AIDS ................................. 4.6 ..........103
 4.07 Infant mortality, deaths/1,000 live births* .............. 11.3 ............60
 4.08 Life expectancy, years* ......................................... 74.4 ............69
 4.09 Quality of primary education ................................... 3.5 ............89
 4.10 Primary education enrollment, net %* .................. 95.6 ............54

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 87.0 ............79
 5.02 Tertiary education enrollment, gross %*................ 51.2 ............52
 5.03 Quality of the education system ............................. 3.6 ............74
 5.04 Quality of math and science education .................. 3.9 ............79
 5.05 Quality of management schools ............................. 4.0 ............77
 5.06 Internet access in schools ...................................... 4.6 ............54
 5.07 Availability of specialized training services .............. 4.1 ............70
 5.08 Extent of staff training ............................................ 4.3 ............41

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.4 ............42
 6.02 Extent of market dominance .................................. 3.5 ............81
 6.03 Effectiveness of anti-monopoly policy ..................... 3.8 ............70
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............61
 6.05 Total tax rate, % profits* ....................................... 26.9 ............28

Thailand

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 1.4
GDP (US$ billions) .......................................... 28.8
GDP per capita (US$) ................................. 21,311
GDP (PPP) as share (%) of world total ............ 0.04

Global Competitiveness Index

GCI 2015–2016 ...................................................... 89 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 89 ......4.0
GCI 2013–2014 (out of 148) ..................................... 92 ......3.9
GCI 2012–2013 (out of 144) ..................................... 84 ......4.0

Basic requirements (20.0%) .......................................62 ......4.6
1st pillar: Institutions ............................................... 108 ......3.4
2nd pillar: Infrastructure ............................................ 51 ......4.5
3rd pillar: Macroeconomic environment .................... 54 ......4.9
4th pillar: Health and primary education ................... 60 ......5.9

Efficiency enhancers (50.0%) .....................................78 ......3.9
5th pillar: Higher education and training ................... 73 ......4.3
6th pillar: Goods market efficiency .......................... 104 ......4.1
7th pillar: Labor market efficiency ............................. 96 ......4.0
8th pillar: Financial market development ................... 56 ......4.0
9th pillar: Technological readiness ............................ 59 ......4.2
10th pillar: Market size............................................ 102 ......3.0

Innovation and sophistication factors (30.0%) ...........81 ......3.5
11th pillar: Business sophistication  .......................... 68 ......3.9
12th pillar: Innovation ............................................. 101 ......3.1

The most problematic factors for doing business

Poor work ethic in labor force ............................................20.1

Corruption .........................................................................14.7

Inefficient government bureaucracy ...................................14.4

Crime and theft .................................................................12.2

Access to financing ...........................................................10.6

Foreign currency regulations ................................................5.6

Insufficient capacity to innovate ...........................................4.9

Inadequate supply of infrastructure ......................................4.7

Inadequately educated workforce ........................................3.4

Tax rates ..............................................................................2.3

Policy instability ...................................................................2.0

Restrictive labor regulations .................................................2.0

Inflation ................................................................................1.3

Complexity of tax regulations ...............................................0.8

Government instability/coups ..............................................0.5

Poor public health ...............................................................0.4

Trinidad and Tobago

 Trinidad and Tobago        Latin America and the Caribbean

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Trinidad and Tobago        Latin America and the Caribbean

© 2015 World Economic Forum



INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ............................... 11.5 ............66
 6.08 Agricultural policy costs.......................................... 3.3 ..........113
 6.09 Prevalence of non-tariff barriers .............................. 4.8 ............20
 6.10 Trade tariffs, % duty* ............................................ 11.9 ..........122
 6.11 Prevalence of foreign ownership ............................. 4.5 ............68
 6.12 Business impact of rules on FDI ............................. 4.8 ............51
 6.13 Burden of customs procedures .............................. 3.1 ..........127
 6.14 Imports as a percentage of GDP* ........................ 40.9 ............83
 6.15 Degree of customer orientation .............................. 3.4 ..........137
 6.16 Buyer sophistication ............................................... 3.3 ............75

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.3 ..........137
 7.02 Flexibility of wage determination ............................. 4.6 ..........101
 7.03 Hiring and firing practices ....................................... 3.8 ............75
 7.04 Redundancy costs, weeks of salary* .................... 20.5 ............93
 7.05 Effect of taxation on incentives to work .................. 4.0 ............44
 7.06 Pay and productivity ............................................... 3.6 ............96
 7.07 Reliance on professional management ................... 4.4 ............58
 7.08 Country capacity to retain talent ............................. 3.6 ............55
 7.09 Country capacity to attract talent ........................... 3.6 ............54
 7.10 Women in labor force, ratio to men* ..................... 0.72 ............93

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.5 ............62
 8.02 Affordability of financial services ............................. 4.3 ............51
 8.03 Financing through local equity market .................... 3.6 ............67
 8.04 Ease of access to loans ......................................... 2.5 ..........101
 8.05 Venture capital availability ....................................... 2.2 ..........118
 8.06 Soundness of banks .............................................. 5.6 ............34
 8.07 Regulation of securities exchanges ........................ 3.8 ............90
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............59
 9.02 Firm-level technology absorption ............................ 4.6 ............69
 9.03 FDI and technology transfer ................................... 4.4 ............74
 9.04 Individuals using Internet, %* ............................... 65.1 ............47
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 17.5 ............47
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 48.9 ............51
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 28.3 ............89

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........109
 10.02 Foreign market size index, 1–7 (best)* .................... 4.2 ............84
 10.03 GDP (PPP$ billions)* ............................................ 43.4 ............96
 10.04 Exports as a percentage of GDP* ........................ 65.4 ............25

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.9 ............30
 11.02 Local supplier quality .............................................. 4.3 ............68
 11.03 State of cluster development .................................. 3.5 ............84
 11.04 Nature of competitive advantage ............................ 3.1 ............95
 11.05 Value chain breadth ................................................ 3.6 ............90
 11.06 Control of international distribution ......................... 4.0 ............55
 11.07 Production process sophistication .......................... 4.2 ............46
 11.08 Extent of marketing ................................................ 4.1 ............83
 11.09 Willingness to delegate authority ............................ 3.5 ............97

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ..........106
 12.02 Quality of scientific research institutions ................. 3.7 ............71
 12.03 Company spending on R&D ................................... 2.6 ..........119
 12.04 University-industry collaboration in R&D ................. 3.1 ..........105
 12.05 Gov’t procurement of advanced tech products ...... 2.9 ..........106
 12.06 Availability of scientists and engineers .................... 4.3 ............46
 12.07 PCT patents, applications/million pop.* .................. 1.0 ............70

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.0 ............85
 1.02 Intellectual property protection ............................... 3.4 ............99
 1.03 Diversion of public funds ........................................ 2.4 ..........124
 1.04 Public trust in politicians ......................................... 1.8 ..........128
 1.05 Irregular payments and bribes ................................ 3.3 ..........104
 1.06 Judicial independence ............................................ 4.3 ............51
 1.07 Favoritism in decisions of government officials ....... 1.9 ..........137
 1.08 Wastefulness of government spending ................... 2.5 ..........112
 1.09 Burden of government regulation ........................... 3.3 ............77
 1.10 Efficiency of legal framework in settling disputes .... 3.2 ............97
 1.11 Efficiency of legal framework in challenging regs. ... 3.1 ............94
 1.12 Transparency of government policymaking ............. 3.8 ............90
 1.13 Business costs of terrorism .................................... 5.3 ............75
 1.14 Business costs of crime and violence..................... 2.4 ..........136
 1.15 Organized crime ..................................................... 3.9 ..........117
 1.16 Reliability of police services .................................... 3.1 ..........116
 1.17 Ethical behavior of firms ......................................... 3.2 ..........125
 1.18 Strength of auditing and reporting standards ......... 4.3 ............91
 1.19 Efficacy of corporate boards .................................. 4.3 ..........101
 1.20 Protection of minority shareholders’ interests ......... 3.4 ..........118
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.8 ............55

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.3 ............56
 2.02 Quality of roads ...................................................... 4.1 ............64
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 4.0 ............71
 2.05 Quality of air transport infrastructure....................... 4.6 ............61
 2.06 Available airline seat km/week, millions* ............... 65.3 ............93
 2.07 Quality of electricity supply ..................................... 5.4 ............50
 2.08 Mobile telephone subscriptions/100 pop.* ......... 147.3 ............27
 2.09 Fixed-telephone lines/100 pop.* ........................... 21.4 ............51

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.0 ............92
 3.02 Gross national savings, % GDP* .......................... 22.1 ............58
 3.03 Inflation, annual % change* .................................... 7.0 ..........118
 3.04 General government debt, % GDP* ..................... 37.6 ............57
 3.05 Country credit rating, 0–100 (best)* ...................... 63.0 ............46

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 21.0 ............45
 4.04 Business impact of tuberculosis ............................. 5.7 ............64
 4.05 HIV prevalence, % adult pop.* ............................... 1.7 ..........119
 4.06 Business impact of HIV/AIDS ................................. 4.7 ..........100
 4.07 Infant mortality, deaths/1,000 live births* .............. 19.0 ............85
 4.08 Life expectancy, years* ......................................... 69.9 ............97
 4.09 Quality of primary education ................................... 4.5 ............43
 4.10 Primary education enrollment, net %* .................. 95.2 ............58

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 85.5 ............85
 5.02 Tertiary education enrollment, gross %*................ 12.0 ..........109
 5.03 Quality of the education system ............................. 4.4 ............33
 5.04 Quality of math and science education .................. 4.7 ............35
 5.05 Quality of management schools ............................. 4.9 ............30
 5.06 Internet access in schools ...................................... 4.5 ............60
 5.07 Availability of specialized training services .............. 4.6 ............42
 5.08 Extent of staff training ............................................ 4.2 ............47

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............49
 6.02 Extent of market dominance .................................. 3.2 ..........112
 6.03 Effectiveness of anti-monopoly policy ..................... 3.3 ..........109
 6.04 Effect of taxation on incentives to invest ................. 4.1 ............30
 6.05 Total tax rate, % profits* ....................................... 32.0 ............45

Trinidad and Tobago

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 11.0
GDP (US$ billions) .......................................... 48.6
GDP per capita (US$) ................................... 4,415
GDP (PPP) as share (%) of world total ............ 0.12

Global Competitiveness Index

GCI 2015–2016 ...................................................... 92 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 87 ......4.0
GCI 2013–2014 (out of 148) ..................................... 83 ......4.1
GCI 2012–2013 (out of 144) .................................... n/a ......n/a

Basic requirements (40.0%) .......................................78 ......4.4
1st pillar: Institutions ................................................. 79 ......3.8
2nd pillar: Infrastructure ............................................ 80 ......3.7
3rd pillar: Macroeconomic environment .................... 97 ......4.3
4th pillar: Health and primary education ................... 58 ......5.9

Efficiency enhancers (50.0%) .....................................98 ......3.7
5th pillar: Higher education and training ................... 76 ......4.1
6th pillar: Goods market efficiency .......................... 118 ......3.9
7th pillar: Labor market efficiency ........................... 133 ......3.3
8th pillar: Financial market development ................. 122 ......3.1
9th pillar: Technological readiness ............................ 80 ......3.6
10th pillar: Market size.............................................. 69 ......3.9

Innovation and sophistication factors (10.0%) .........110 ......3.3
11th pillar: Business sophistication  ........................ 104 ......3.6
12th pillar: Innovation ............................................. 110 ......2.9

The most problematic factors for doing business

Inefficient government bureaucracy ...................................16.4

Access to financing ...........................................................11.8

Policy instability .................................................................10.7

Corruption ...........................................................................8.0

Complexity of tax regulations ...............................................7.6

Tax rates ..............................................................................6.8

Foreign currency regulations ................................................6.0

Poor work ethic in labor force ..............................................5.7

Inadequately educated workforce ........................................5.1

Restrictive labor regulations .................................................4.9

Inadequate supply of infrastructure ......................................4.8

Insufficient capacity to innovate ...........................................4.4

Government instability/coups ..............................................3.2

Inflation ................................................................................3.2

Poor public health ...............................................................0.8

Crime and theft ...................................................................0.6

Tunisia

 Tunisia        Middle East, North Africa, and Pakistan

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 Tunisia        Middle East, North Africa, and Pakistan
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 10 ..........116
 6.07 No. days to start a business* ............................... 11.0 ............59
 6.08 Agricultural policy costs.......................................... 3.4 ............99
 6.09 Prevalence of non-tariff barriers .............................. 3.7 ..........123
 6.10 Trade tariffs, % duty* ............................................ 10.9 ..........115
 6.11 Prevalence of foreign ownership ............................. 4.2 ............89
 6.12 Business impact of rules on FDI ............................. 4.3 ............82
 6.13 Burden of customs procedures .............................. 3.1 ..........126
 6.14 Imports as a percentage of GDP* ........................ 57.6 ............46
 6.15 Degree of customer orientation .............................. 4.2 ..........100
 6.16 Buyer sophistication ............................................... 3.0 ..........107

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.6 ..........125
 7.02 Flexibility of wage determination ............................. 4.0 ..........121
 7.03 Hiring and firing practices ....................................... 3.2 ..........119
 7.04 Redundancy costs, weeks of salary* .................... 12.1 ............48
 7.05 Effect of taxation on incentives to work .................. 3.6 ............93
 7.06 Pay and productivity ............................................... 3.3 ..........121
 7.07 Reliance on professional management ................... 3.7 ............98
 7.08 Country capacity to retain talent ............................. 2.7 ..........118
 7.09 Country capacity to attract talent ........................... 2.5 ..........124
 7.10 Women in labor force, ratio to men* ..................... 0.36 ..........130

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........121
 8.02 Affordability of financial services ............................. 3.9 ............90
 8.03 Financing through local equity market .................... 3.5 ............70
 8.04 Ease of access to loans ......................................... 2.8 ............71
 8.05 Venture capital availability ....................................... 2.3 ..........111
 8.06 Soundness of banks .............................................. 3.2 ..........131
 8.07 Regulation of securities exchanges ........................ 3.8 ............94
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.5 ............83
 9.02 Firm-level technology absorption ............................ 4.5 ............78
 9.03 FDI and technology transfer ................................... 4.2 ............85
 9.04 Individuals using Internet, %* ............................... 46.2 ............76
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 4.4 ............87
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 26.0 ............79
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 47.6 ............61

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.7 ............69
 10.02 Foreign market size index, 1–7 (best)* .................... 4.5 ............67
 10.03 GDP (PPP$ billions)* .......................................... 124.3 ............72
 10.04 Exports as a percentage of GDP* ........................ 43.9 ............53

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.4 ............82
 11.02 Local supplier quality .............................................. 3.9 ............97
 11.03 State of cluster development .................................. 3.3 ..........100
 11.04 Nature of competitive advantage ............................ 2.8 ..........119
 11.05 Value chain breadth ................................................ 3.6 ............88
 11.06 Control of international distribution ......................... 3.7 ............82
 11.07 Production process sophistication .......................... 3.4 ..........103
 11.08 Extent of marketing ................................................ 3.8 ..........116
 11.09 Willingness to delegate authority ............................ 3.4 ..........103

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ..........109
 12.02 Quality of scientific research institutions ................. 3.0 ..........111
 12.03 Company spending on R&D ................................... 2.8 ..........111
 12.04 University-industry collaboration in R&D ................. 2.9 ..........116
 12.05 Gov’t procurement of advanced tech products ...... 2.8 ..........113
 12.06 Availability of scientists and engineers .................... 4.3 ............48
 12.07 PCT patents, applications/million pop.* .................. 0.8 ............72

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.4 ............57
 1.02 Intellectual property protection ............................... 3.5 ............90
 1.03 Diversion of public funds ........................................ 3.7 ............52
 1.04 Public trust in politicians ......................................... 3.0 ............64
 1.05 Irregular payments and bribes ................................ 3.6 ............92
 1.06 Judicial independence ............................................ 3.8 ............71
 1.07 Favoritism in decisions of government officials ....... 3.3 ............55
 1.08 Wastefulness of government spending ................... 3.3 ............65
 1.09 Burden of government regulation ........................... 3.3 ............84
 1.10 Efficiency of legal framework in settling disputes .... 3.6 ............74
 1.11 Efficiency of legal framework in challenging regs. ... 3.6 ............61
 1.12 Transparency of government policymaking ............. 3.7 ..........100
 1.13 Business costs of terrorism .................................... 3.4 ..........128
 1.14 Business costs of crime and violence..................... 4.0 ..........101
 1.15 Organized crime ..................................................... 4.4 ............97
 1.16 Reliability of police services .................................... 4.1 ............69
 1.17 Ethical behavior of firms ......................................... 3.7 ............87
 1.18 Strength of auditing and reporting standards ......... 4.2 ............96
 1.19 Efficacy of corporate boards .................................. 4.3 ..........104
 1.20 Protection of minority shareholders’ interests ......... 3.9 ............81
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.5 ............74

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.7 ............90
 2.02 Quality of roads ...................................................... 3.5 ............89
 2.03 Quality of railroad infrastructure .............................. 3.0 ............57
 2.04 Quality of port infrastructure ................................... 3.6 ............92
 2.05 Quality of air transport infrastructure....................... 3.9 ............87
 2.06 Available airline seat km/week, millions* ............. 201.9 ............63
 2.07 Quality of electricity supply ..................................... 4.8 ............64
 2.08 Mobile telephone subscriptions/100 pop.* ......... 128.5 ............46
 2.09 Fixed-telephone lines/100 pop.* ............................. 8.5 ............87

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.5 ............79
 3.02 Gross national savings, % GDP* .......................... 11.7 ..........120
 3.03 Inflation, annual % change* .................................... 4.9 ............97
 3.04 General government debt, % GDP* ..................... 47.5 ............80
 3.05 Country credit rating, 0–100 (best)* ...................... 41.3 ............74

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 32.0 ............58
 4.04 Business impact of tuberculosis ............................. 5.6 ............72
 4.05 HIV prevalence, % adult pop.* ............................... 0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 5.7 ............67
 4.07 Infant mortality, deaths/1,000 live births* .............. 13.1 ............69
 4.08 Life expectancy, years* ......................................... 73.6 ............80
 4.09 Quality of primary education ................................... 3.6 ............86
 4.10 Primary education enrollment, net %* .................. 98.7 ............10

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 90.6 ............70
 5.02 Tertiary education enrollment, gross %*................ 35.2 ............71
 5.03 Quality of the education system ............................. 3.3 ............89
 5.04 Quality of math and science education .................. 4.4 ............53
 5.05 Quality of management schools ............................. 4.2 ............69
 5.06 Internet access in schools ...................................... 3.4 ..........112
 5.07 Availability of specialized training services .............. 3.5 ..........113
 5.08 Extent of staff training ............................................ 3.6 ..........106

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............90
 6.02 Extent of market dominance .................................. 3.3 ..........104
 6.03 Effectiveness of anti-monopoly policy ..................... 3.4 ..........103
 6.04 Effect of taxation on incentives to invest ................. 3.8 ............60
 6.05 Total tax rate, % profits* ....................................... 62.4 ..........124

Tunisia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 76.9
GDP (US$ billions) ........................................ 806.1
GDP per capita (US$) ................................. 10,482
GDP (PPP) as share (%) of world total ............ 1.40

Global Competitiveness Index

GCI 2015–2016 ...................................................... 51 ..... 4.4
GCI 2014–2015 (out of 144) ..................................... 45 ......4.5
GCI 2013–2014 (out of 148) ..................................... 44 ......4.5
GCI 2012–2013 (out of 144) ..................................... 43 ......4.5

Basic requirements (36.3%) .......................................57 ......4.7
1st pillar: Institutions ................................................. 75 ......3.8
2nd pillar: Infrastructure ............................................ 53 ......4.4
3rd pillar: Macroeconomic environment .................... 68 ......4.7
4th pillar: Health and primary education ................... 73 ......5.7

Efficiency enhancers (50.0%) .....................................48 ......4.3
5th pillar: Higher education and training ................... 55 ......4.6
6th pillar: Goods market efficiency ............................ 45 ......4.5
7th pillar: Labor market efficiency ........................... 127 ......3.5
8th pillar: Financial market development ................... 64 ......3.9
9th pillar: Technological readiness ............................ 64 ......4.1
10th pillar: Market size.............................................. 16 ......5.4

Innovation and sophistication factors (13.7%) ...........56 ......3.7
11th pillar: Business sophistication  .......................... 58 ......4.1
12th pillar: Innovation ............................................... 60 ......3.4

The most problematic factors for doing business

Tax rates ............................................................................14.0

Access to financing ...........................................................12.2

Inadequately educated workforce ......................................12.0

Foreign currency regulations ..............................................11.3

Complexity of tax regulations ...............................................8.4

Inefficient government bureaucracy .....................................7.1

Inadequate supply of infrastructure ......................................6.6

Policy instability ...................................................................6.2

Insufficient capacity to innovate ...........................................5.5

Restrictive labor regulations .................................................5.2

Inflation ................................................................................5.1

Poor work ethic in labor force ..............................................2.3

Corruption ...........................................................................1.5

Government instability/coups ..............................................1.3

Poor public health ...............................................................0.9

Crime and theft ...................................................................0.3

Turkey

 Turkey        Emerging and Developing Europe

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 7 ............76
 6.07 No. days to start a business* ................................. 6.5 ............36
 6.08 Agricultural policy costs.......................................... 3.7 ............87
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............42
 6.10 Trade tariffs, % duty* .............................................. 5.4 ............72
 6.11 Prevalence of foreign ownership ............................. 4.2 ............94
 6.12 Business impact of rules on FDI ............................. 4.6 ............62
 6.13 Burden of customs procedures .............................. 3.8 ............82
 6.14 Imports as a percentage of GDP* ........................ 32.9 ..........100
 6.15 Degree of customer orientation .............................. 5.1 ............36
 6.16 Buyer sophistication ............................................... 3.5 ............57

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.9 ..........112
 7.02 Flexibility of wage determination ............................. 5.2 ............52
 7.03 Hiring and firing practices ....................................... 3.7 ............78
 7.04 Redundancy costs, weeks of salary* .................... 29.8 ..........124
 7.05 Effect of taxation on incentives to work .................. 3.7 ............85
 7.06 Pay and productivity ............................................... 3.8 ............86
 7.07 Reliance on professional management ................... 4.2 ............70
 7.08 Country capacity to retain talent ............................. 3.3 ............84
 7.09 Country capacity to attract talent ........................... 2.7 ..........105
 7.10 Women in labor force, ratio to men* ..................... 0.43 ..........128

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.2 ............34
 8.02 Affordability of financial services ............................. 4.9 ............36
 8.03 Financing through local equity market .................... 3.7 ............60
 8.04 Ease of access to loans ......................................... 2.9 ............65
 8.05 Venture capital availability ....................................... 2.5 ............93
 8.06 Soundness of banks .............................................. 5.3 ............51
 8.07 Regulation of securities exchanges ........................ 4.2 ............65
 8.08 Legal rights index, 0–12 (best)* ................................. 3 ............93

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............55
 9.02 Firm-level technology absorption ............................ 5.2 ............36
 9.03 FDI and technology transfer ................................... 4.7 ............52
 9.04 Individuals using Internet, %* ............................... 51.0 ............67
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 11.7 ............61
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 42.9 ............62
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 42.7 ............69

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.3 ............14
 10.02 Foreign market size index, 1–7 (best)* .................... 5.6 ............26
 10.03 GDP (PPP$ billions)* ....................................... 1,508.1 ............17
 10.04 Exports as a percentage of GDP* ........................ 25.7 ..........109

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.9 ............27
 11.02 Local supplier quality .............................................. 4.5 ............49
 11.03 State of cluster development .................................. 3.9 ............52
 11.04 Nature of competitive advantage ............................ 3.0 ..........103
 11.05 Value chain breadth ................................................ 3.8 ............63
 11.06 Control of international distribution ......................... 4.1 ............41
 11.07 Production process sophistication .......................... 4.3 ............43
 11.08 Extent of marketing ................................................ 4.4 ............66
 11.09 Willingness to delegate authority ............................ 3.6 ............87

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............83
 12.02 Quality of scientific research institutions ................. 3.6 ............82
 12.03 Company spending on R&D ................................... 3.1 ............79
 12.04 University-industry collaboration in R&D ................. 3.7 ............61
 12.05 Gov’t procurement of advanced tech products ...... 3.7 ............39
 12.06 Availability of scientists and engineers .................... 4.2 ............50
 12.07 PCT patents, applications/million pop.* .................. 7.5 ............42

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.4 ............53
 1.02 Intellectual property protection ............................... 3.7 ............82
 1.03 Diversion of public funds ........................................ 3.7 ............54
 1.04 Public trust in politicians ......................................... 2.8 ............76
 1.05 Irregular payments and bribes ................................ 4.2 ............52
 1.06 Judicial independence ............................................ 3.0 ..........107
 1.07 Favoritism in decisions of government officials ....... 2.9 ............84
 1.08 Wastefulness of government spending ................... 3.7 ............38
 1.09 Burden of government regulation ........................... 3.5 ............65
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............76
 1.11 Efficiency of legal framework in challenging regs. ... 3.2 ............90
 1.12 Transparency of government policymaking ............. 4.4 ............41
 1.13 Business costs of terrorism .................................... 4.5 ..........112
 1.14 Business costs of crime and violence..................... 4.8 ............61
 1.15 Organized crime ..................................................... 4.9 ............69
 1.16 Reliability of police services .................................... 3.6 ..........103
 1.17 Ethical behavior of firms ......................................... 3.6 ............99
 1.18 Strength of auditing and reporting standards ......... 4.4 ............82
 1.19 Efficacy of corporate boards .................................. 4.7 ............74
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............66
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.9 ............13

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............33
 2.02 Quality of roads ...................................................... 4.9 ............36
 2.03 Quality of railroad infrastructure .............................. 3.1 ............53
 2.04 Quality of port infrastructure ................................... 4.5 ............53
 2.05 Quality of air transport infrastructure....................... 5.3 ............33
 2.06 Available airline seat km/week, millions* .......... 2,778.3 ............16
 2.07 Quality of electricity supply ..................................... 4.5 ............80
 2.08 Mobile telephone subscriptions/100 pop.* ........... 94.8 ..........103
 2.09 Fixed-telephone lines/100 pop.* ........................... 16.5 ............68

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.5 ............40
 3.02 Gross national savings, % GDP* .......................... 13.3 ..........107
 3.03 Inflation, annual % change* .................................... 8.9 ..........128
 3.04 General government debt, % GDP* ..................... 33.5 ............45
 3.05 Country credit rating, 0–100 (best)* ...................... 57.3 ............55

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................. 0.0 ..............1
 4.02 Business impact of malaria .................................... 6.2 ..............7
 4.03 Tuberculosis cases/100,000 pop.* ....................... 20.0 ............44
 4.04 Business impact of tuberculosis ............................. 6.1 ............49
 4.05 HIV prevalence, % adult pop.* .............................<0.1 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.1 ............41
 4.07 Infant mortality, deaths/1,000 live births* .............. 16.5 ............81
 4.08 Life expectancy, years* ......................................... 75.2 ............56
 4.09 Quality of primary education ................................... 3.3 ..........100
 4.10 Primary education enrollment, net %* .................. 94.9 ............62

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 86.1 ............83
 5.02 Tertiary education enrollment, gross %*................ 69.4 ............27
 5.03 Quality of the education system ............................. 3.3 ............92
 5.04 Quality of math and science education .................. 3.3 ..........103
 5.05 Quality of management schools ............................. 3.7 ..........106
 5.06 Internet access in schools ...................................... 4.4 ............62
 5.07 Availability of specialized training services .............. 4.2 ............65
 5.08 Extent of staff training ............................................ 3.6 ..........102

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.9 ............10
 6.02 Extent of market dominance .................................. 3.9 ............44
 6.03 Effectiveness of anti-monopoly policy ..................... 4.3 ............34
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............77
 6.05 Total tax rate, % profits* ....................................... 40.1 ............82

Turkey

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 38.0
GDP (US$ billions) .......................................... 27.6
GDP per capita (US$) ...................................... 726
GDP (PPP) as share (%) of world total ............ 0.07

Global Competitiveness Index

GCI 2015–2016 .................................................... 115 ..... 3.7
GCI 2014–2015 (out of 144) ................................... 122 ......3.6
GCI 2013–2014 (out of 148) ................................... 129 ......3.4
GCI 2012–2013 (out of 144) ................................... 123 ......3.5

Basic requirements (60.0%) .....................................117 ......3.8
1st pillar: Institutions ............................................... 101 ......3.4
2nd pillar: Infrastructure .......................................... 128 ......2.4
3rd pillar: Macroeconomic environment .................... 67 ......4.8
4th pillar: Health and primary education ................. 120 ......4.5

Efficiency enhancers (35.0%) ...................................109 ......3.5
5th pillar: Higher education and training ................. 130 ......2.7
6th pillar: Goods market efficiency .......................... 120 ......3.9
7th pillar: Labor market efficiency ............................. 27 ......4.6
8th pillar: Financial market development ................... 81 ......3.7
9th pillar: Technological readiness .......................... 117 ......2.8
10th pillar: Market size.............................................. 82 ......3.4

Innovation and sophistication factors (5.0%) ...........100 ......3.3
11th pillar: Business sophistication  ........................ 107 ......3.5
12th pillar: Innovation ............................................... 85 ......3.2

The most problematic factors for doing business

Corruption .........................................................................17.2

Tax rates ............................................................................16.8

Access to financing ...........................................................13.3

Inadequate supply of infrastructure ....................................11.1

Inflation ................................................................................9.2

Poor work ethic in labor force ..............................................6.9

Inefficient government bureaucracy .....................................5.4

Policy instability ...................................................................3.5

Insufficient capacity to innovate ...........................................3.3

Crime and theft ...................................................................3.0

Inadequately educated workforce ........................................3.0

Complexity of tax regulations ...............................................3.0

Poor public health ...............................................................2.3

Foreign currency regulations ................................................1.3

Restrictive labor regulations .................................................0.5

Government instability/coups ..............................................0.4

Uganda

 Uganda        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

2: Country/Economy Profiles

352  |  The Global Competitiveness Report 2015–2016

 Uganda        Sub-Saharan Africa

© 2015 World Economic Forum



INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 15 ..........137
 6.07 No. days to start a business* ............................... 32.0 ..........118
 6.08 Agricultural policy costs.......................................... 3.8 ............65
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............46
 6.10 Trade tariffs, % duty* .............................................. 9.5 ..........100
 6.11 Prevalence of foreign ownership ............................. 5.3 ............25
 6.12 Business impact of rules on FDI ............................. 5.0 ............31
 6.13 Burden of customs procedures .............................. 4.0 ............67
 6.14 Imports as a percentage of GDP* ........................ 32.2 ..........105
 6.15 Degree of customer orientation .............................. 4.2 ............99
 6.16 Buyer sophistication ............................................... 2.5 ..........130

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............80
 7.02 Flexibility of wage determination ............................. 6.1 ..............5
 7.03 Hiring and firing practices ....................................... 4.4 ............26
 7.04 Redundancy costs, weeks of salary* ...................... 8.7 ............24
 7.05 Effect of taxation on incentives to work .................. 3.6 ............88
 7.06 Pay and productivity ............................................... 3.4 ..........116
 7.07 Reliance on professional management ................... 3.9 ............87
 7.08 Country capacity to retain talent ............................. 2.9 ..........106
 7.09 Country capacity to attract talent ........................... 3.0 ............93
 7.10 Women in labor force, ratio to men* ..................... 0.96 ..............9

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.1 ............85
 8.02 Affordability of financial services ............................. 3.5 ..........121
 8.03 Financing through local equity market .................... 3.3 ............81
 8.04 Ease of access to loans ......................................... 2.5 ............94
 8.05 Venture capital availability ....................................... 2.4 ..........100
 8.06 Soundness of banks .............................................. 4.8 ............71
 8.07 Regulation of securities exchanges ........................ 4.1 ............74
 8.08 Legal rights index, 0–12 (best)* ................................. 6 ............44

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.2 ..........102
 9.02 Firm-level technology absorption ............................ 4.1 ..........110
 9.03 FDI and technology transfer ................................... 4.5 ............61
 9.04 Individuals using Internet, %* ............................... 17.7 ..........108
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.3 ..........115
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 4.0 ..........122
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 14.7 ..........103

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.3 ............79
 10.02 Foreign market size index, 1–7 (best)* .................... 3.7 ..........105
 10.03 GDP (PPP$ billions)* ............................................ 76.9 ............80
 10.04 Exports as a percentage of GDP* ........................ 17.0 ..........128

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.8 ............35
 11.02 Local supplier quality .............................................. 3.6 ..........122
 11.03 State of cluster development .................................. 3.5 ............88
 11.04 Nature of competitive advantage ............................ 2.9 ..........111
 11.05 Value chain breadth ................................................ 3.5 ..........101
 11.06 Control of international distribution ......................... 3.4 ..........103
 11.07 Production process sophistication .......................... 3.0 ..........122
 11.08 Extent of marketing ................................................ 3.9 ..........102
 11.09 Willingness to delegate authority ............................ 3.1 ..........124

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............86
 12.02 Quality of scientific research institutions ................. 3.5 ............84
 12.03 Company spending on R&D ................................... 2.8 ..........107
 12.04 University-industry collaboration in R&D ................. 3.7 ............62
 12.05 Gov’t procurement of advanced tech products ...... 3.5 ............53
 12.06 Availability of scientists and engineers .................... 3.7 ............92
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........110

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............97
 1.02 Intellectual property protection ............................... 3.3 ..........102
 1.03 Diversion of public funds ........................................ 2.4 ..........122
 1.04 Public trust in politicians ......................................... 2.6 ............86
 1.05 Irregular payments and bribes ................................ 2.8 ..........125
 1.06 Judicial independence ............................................ 3.4 ............91
 1.07 Favoritism in decisions of government officials ....... 2.6 ..........107
 1.08 Wastefulness of government spending ................... 2.5 ..........108
 1.09 Burden of government regulation ........................... 3.7 ............43
 1.10 Efficiency of legal framework in settling disputes .... 3.8 ............62
 1.11 Efficiency of legal framework in challenging regs. ... 3.6 ............59
 1.12 Transparency of government policymaking ............. 4.2 ............64
 1.13 Business costs of terrorism .................................... 3.4 ..........129
 1.14 Business costs of crime and violence..................... 3.5 ..........115
 1.15 Organized crime ..................................................... 4.0 ..........114
 1.16 Reliability of police services .................................... 3.7 ............93
 1.17 Ethical behavior of firms ......................................... 3.6 ............93
 1.18 Strength of auditing and reporting standards ......... 4.0 ..........105
 1.19 Efficacy of corporate boards .................................. 4.9 ............53
 1.20 Protection of minority shareholders’ interests ......... 3.6 ..........106
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.8 ............95

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.5 ............95
 2.02 Quality of roads ...................................................... 3.4 ............90
 2.03 Quality of railroad infrastructure .............................. 1.5 ..........101
 2.04 Quality of port infrastructure ................................... 2.5 ..........126
 2.05 Quality of air transport infrastructure....................... 3.0 ..........124
 2.06 Available airline seat km/week, millions* ............... 51.3 ............97
 2.07 Quality of electricity supply ..................................... 3.1 ..........111
 2.08 Mobile telephone subscriptions/100 pop.* ........... 52.4 ..........134
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.8 ..........126

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.9 ............91
 3.02 Gross national savings, % GDP* .......................... 24.3 ............45
 3.03 Inflation, annual % change* .................................... 4.7 ............95
 3.04 General government debt, % GDP* ..................... 30.4 ............34
 3.05 Country credit rating, 0–100 (best)* ...................... 32.7 ............92

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 24,487.0 ............62
 4.02 Business impact of malaria .................................... 3.3 ............66
 4.03 Tuberculosis cases/100,000 pop.* ..................... 166.0 ..........110
 4.04 Business impact of tuberculosis ............................. 4.3 ..........111
 4.05 HIV prevalence, % adult pop.* ............................... 7.4 ..........131
 4.06 Business impact of HIV/AIDS ................................. 3.1 ..........138
 4.07 Infant mortality, deaths/1,000 live births* .............. 43.8 ..........115
 4.08 Life expectancy, years* ......................................... 59.2 ..........124
 4.09 Quality of primary education ................................... 3.0 ..........113
 4.10 Primary education enrollment, net %* .................. 91.5 ............88

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 26.9 ..........138
 5.02 Tertiary education enrollment, gross %*.................. 4.4 ..........128
 5.03 Quality of the education system ............................. 3.5 ............81
 5.04 Quality of math and science education .................. 3.2 ..........111
 5.05 Quality of management schools ............................. 3.9 ............93
 5.06 Internet access in schools ...................................... 3.2 ..........118
 5.07 Availability of specialized training services .............. 3.8 ............95
 5.08 Extent of staff training ............................................ 3.6 ..........107

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.3 ............51
 6.02 Extent of market dominance .................................. 3.0 ..........122
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............75
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........106
 6.05 Total tax rate, % profits* ....................................... 36.5 ............66

Uganda

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 42.8
GDP (US$ billions) ........................................ 130.7
GDP per capita (US$) ................................... 3,055
GDP (PPP) as share (%) of world total ............ 0.34

Global Competitiveness Index

GCI 2015–2016 ...................................................... 79 ..... 4.0
GCI 2014–2015 (out of 144) ..................................... 76 ......4.1
GCI 2013–2014 (out of 148) ..................................... 84 ......4.1
GCI 2012–2013 (out of 144) ..................................... 73 ......4.1

Basic requirements (40.0%) .....................................101 ......4.1
1st pillar: Institutions ............................................... 130 ......3.1
2nd pillar: Infrastructure ............................................ 69 ......4.1
3rd pillar: Macroeconomic environment .................. 134 ......3.1
4th pillar: Health and primary education ................... 45 ......6.1

Efficiency enhancers (50.0%) .....................................65 ......4.1
5th pillar: Higher education and training ................... 34 ......5.0
6th pillar: Goods market efficiency .......................... 106 ......4.0
7th pillar: Labor market efficiency ............................. 56 ......4.3
8th pillar: Financial market development ................. 121 ......3.2
9th pillar: Technological readiness ............................ 86 ......3.4
10th pillar: Market size.............................................. 45 ......4.5

Innovation and sophistication factors (10.0%) ...........72 ......3.6
11th pillar: Business sophistication  .......................... 91 ......3.7
12th pillar: Innovation ............................................... 54 ......3.4

The most problematic factors for doing business

Corruption .........................................................................16.6

Access to financing ...........................................................12.2

Inflation ..............................................................................11.5

Policy instability .................................................................10.6

Tax rates ..............................................................................8.1

Inefficient government bureaucracy .....................................8.0

Complexity of tax regulations ...............................................7.9

Foreign currency regulations ................................................7.1

Government instability/coups ..............................................6.4

Restrictive labor regulations .................................................3.1

Insufficient capacity to innovate ...........................................2.3

Inadequate supply of infrastructure ......................................1.8

Crime and theft ...................................................................1.4

Poor public health ...............................................................1.1

Inadequately educated workforce ........................................0.9

Poor work ethic in labor force ..............................................0.9

Ukraine

 Ukraine        Commonwealth of Independent States

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ............................... 21.0 ..........101
 6.08 Agricultural policy costs.......................................... 3.6 ............90
 6.09 Prevalence of non-tariff barriers .............................. 3.9 ..........116
 6.10 Trade tariffs, % duty* .............................................. 2.9 ............43
 6.11 Prevalence of foreign ownership ............................. 3.3 ..........126
 6.12 Business impact of rules on FDI ............................. 3.6 ..........122
 6.13 Burden of customs procedures .............................. 3.3 ..........113
 6.14 Imports as a percentage of GDP* ........................ 50.6 ............59
 6.15 Degree of customer orientation .............................. 4.5 ............72
 6.16 Buyer sophistication ............................................... 3.4 ............68

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............87
 7.02 Flexibility of wage determination ............................. 5.0 ............71
 7.03 Hiring and firing practices ....................................... 4.1 ............47
 7.04 Redundancy costs, weeks of salary* .................... 13.0 ............54
 7.05 Effect of taxation on incentives to work .................. 3.0 ..........121
 7.06 Pay and productivity ............................................... 4.7 ............17
 7.07 Reliance on professional management ................... 3.7 ..........103
 7.08 Country capacity to retain talent ............................. 2.7 ..........114
 7.09 Country capacity to attract talent ........................... 2.8 ............97
 7.10 Women in labor force, ratio to men* ..................... 0.85 ............54

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.9 ..........101
 8.02 Affordability of financial services ............................. 3.5 ..........123
 8.03 Financing through local equity market .................... 2.6 ..........118
 8.04 Ease of access to loans ......................................... 2.6 ............87
 8.05 Venture capital availability ....................................... 2.4 ..........102
 8.06 Soundness of banks .............................................. 2.6 ..........140
 8.07 Regulation of securities exchanges ........................ 2.5 ..........135
 8.08 Legal rights index, 0–12 (best)* ................................. 8 ............17

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.3 ............96
 9.02 Firm-level technology absorption ............................ 4.2 ..........100
 9.03 FDI and technology transfer ................................... 3.8 ..........117
 9.04 Individuals using Internet, %* ............................... 43.4 ............80
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 8.4 ............72
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 40.7 ............64
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 7.5 ..........121

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.3 ............46
 10.02 Foreign market size index, 1–7 (best)* .................... 5.3 ............39
 10.03 GDP (PPP$ billions)* .......................................... 370.8 ............47
 10.04 Exports as a percentage of GDP* ........................ 52.6 ............41

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.6 ............61
 11.02 Local supplier quality .............................................. 4.1 ............80
 11.03 State of cluster development .................................. 3.0 ..........124
 11.04 Nature of competitive advantage ............................ 3.1 ............93
 11.05 Value chain breadth ................................................ 3.8 ............70
 11.06 Control of international distribution ......................... 3.6 ............86
 11.07 Production process sophistication .......................... 3.8 ............68
 11.08 Extent of marketing ................................................ 4.2 ............81
 11.09 Willingness to delegate authority ............................ 3.2 ..........123

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.2 ............52
 12.02 Quality of scientific research institutions ................. 4.2 ............43
 12.03 Company spending on R&D ................................... 3.4 ............54
 12.04 University-industry collaboration in R&D ................. 3.5 ............74
 12.05 Gov’t procurement of advanced tech products ...... 3.0 ............98
 12.06 Availability of scientists and engineers .................... 4.7 ............29
 12.07 PCT patents, applications/million pop.* .................. 3.6 ............50

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.9 ..........132
 1.02 Intellectual property protection ............................... 3.1 ..........120
 1.03 Diversion of public funds ........................................ 2.7 ..........111
 1.04 Public trust in politicians ......................................... 2.8 ............80
 1.05 Irregular payments and bribes ................................ 2.9 ..........122
 1.06 Judicial independence ............................................ 2.3 ..........132
 1.07 Favoritism in decisions of government officials ....... 2.7 ............99
 1.08 Wastefulness of government spending ................... 1.9 ..........134
 1.09 Burden of government regulation ........................... 3.3 ............87
 1.10 Efficiency of legal framework in settling disputes .... 2.8 ..........122
 1.11 Efficiency of legal framework in challenging regs. ... 2.6 ..........123
 1.12 Transparency of government policymaking ............. 3.7 ............98
 1.13 Business costs of terrorism .................................... 3.1 ..........133
 1.14 Business costs of crime and violence..................... 3.4 ..........116
 1.15 Organized crime ..................................................... 3.4 ..........128
 1.16 Reliability of police services .................................... 2.6 ..........133
 1.17 Ethical behavior of firms ......................................... 3.8 ............76
 1.18 Strength of auditing and reporting standards ......... 3.6 ..........124
 1.19 Efficacy of corporate boards .................................. 4.1 ..........125
 1.20 Protection of minority shareholders’ interests ......... 2.9 ..........134
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.8 ............95

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.8 ............82
 2.02 Quality of roads ...................................................... 2.4 ..........132
 2.03 Quality of railroad infrastructure .............................. 4.2 ............28
 2.04 Quality of port infrastructure ................................... 3.2 ..........108
 2.05 Quality of air transport infrastructure....................... 3.7 ............97
 2.06 Available airline seat km/week, millions* ............. 253.9 ............61
 2.07 Quality of electricity supply ..................................... 4.6 ............75
 2.08 Mobile telephone subscriptions/100 pop.* ......... 144.1 ............32
 2.09 Fixed-telephone lines/100 pop.* ........................... 24.6 ............44

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –4.5 ..........104
 3.02 Gross national savings, % GDP* .......................... 10.8 ..........124
 3.03 Inflation, annual % change* .................................. 12.1 ..........134
 3.04 General government debt, % GDP* ..................... 71.2 ..........110
 3.05 Country credit rating, 0–100 (best)* ...................... 23.8 ..........118

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 96.0 ............88
 4.04 Business impact of tuberculosis ............................. 4.8 ............95
 4.05 HIV prevalence, % adult pop.* ............................... 0.8 ..........104
 4.06 Business impact of HIV/AIDS ................................. 5.0 ............84
 4.07 Infant mortality, deaths/1,000 live births* ................ 8.6 ............53
 4.08 Life expectancy, years* ......................................... 71.2 ............87
 4.09 Quality of primary education ................................... 4.5 ............45
 4.10 Primary education enrollment, net %* .................. 97.4 ............33

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 98.9 ............39
 5.02 Tertiary education enrollment, gross %*................ 79.0 ............14
 5.03 Quality of the education system ............................. 4.0 ............54
 5.04 Quality of math and science education .................. 4.6 ............38
 5.05 Quality of management schools ............................. 3.9 ............87
 5.06 Internet access in schools ...................................... 4.8 ............44
 5.07 Availability of specialized training services .............. 4.0 ............78
 5.08 Extent of staff training ............................................ 3.9 ............74

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............99
 6.02 Extent of market dominance .................................. 3.4 ............98
 6.03 Effectiveness of anti-monopoly policy ..................... 2.7 ..........136
 6.04 Effect of taxation on incentives to invest ................. 2.7 ..........129
 6.05 Total tax rate, % profits* ....................................... 52.9 ..........118

Ukraine

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 9.3
GDP (US$ billions) ........................................ 401.6
GDP per capita (US$) ................................. 43,180
GDP (PPP) as share (%) of world total ............ 0.56

Global Competitiveness Index

GCI 2015–2016 ...................................................... 17 ..... 5.2
GCI 2014–2015 (out of 144) ..................................... 12 ......5.3
GCI 2013–2014 (out of 148) ..................................... 19 ......5.1
GCI 2012–2013 (out of 144) ..................................... 24 ......5.1

Basic requirements (20.0%) .........................................4 ......6.2
1st pillar: Institutions ................................................... 9 ......5.7
2nd pillar: Infrastructure .............................................. 4 ......6.3
3rd pillar: Macroeconomic environment ...................... 7 ......6.5
4th pillar: Health and primary education ................... 38 ......6.2

Efficiency enhancers (50.0%) .....................................17 ......5.1
5th pillar: Higher education and training ................... 37 ......5.0
6th pillar: Goods market efficiency .............................. 3 ......5.6
7th pillar: Labor market efficiency ............................. 11 ......5.1
8th pillar: Financial market development ................... 20 ......4.7
9th pillar: Technological readiness ............................ 30 ......5.4
10th pillar: Market size.............................................. 31 ......4.9

Innovation and sophistication factors (30.0%) ...........21 ......4.8
11th pillar: Business sophistication  .......................... 15 ......5.3
12th pillar: Innovation ............................................... 26 ......4.4

The most problematic factors for doing business

Restrictive labor regulations ...............................................19.9

Inflation ..............................................................................15.2

Inadequately educated workforce ......................................14.4

Access to financing ...........................................................13.9

Poor work ethic in labor force ..............................................7.9

Insufficient capacity to innovate ...........................................5.0

Inefficient government bureaucracy .....................................4.7

Policy instability ...................................................................4.4

Inadequate supply of infrastructure ......................................2.6

Foreign currency regulations ................................................2.2

Corruption ...........................................................................2.1

Crime and theft ...................................................................2.0

Government instability/coups ..............................................2.0

Poor public health ...............................................................1.7

Complexity of tax regulations ...............................................1.4

Tax rates ..............................................................................0.6

United Arab Emirates

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.

 United Arab Emirates        Middle East, North Africa, and Pakistan

 United Arab Emirates        Middle East, North Africa, and Pakistan
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ................................. 8.0 ............42
 6.08 Agricultural policy costs.......................................... 5.0 ..............5
 6.09 Prevalence of non-tariff barriers .............................. 5.5 ..............2
 6.10 Trade tariffs, % duty* .............................................. 4.1 ............58
 6.11 Prevalence of foreign ownership ............................. 5.7 ............10
 6.12 Business impact of rules on FDI ............................. 5.7 ..............7
 6.13 Burden of customs procedures .............................. 6.0 ..............3
 6.14 Imports as a percentage of GDP* ........................ 82.7 ............19
 6.15 Degree of customer orientation .............................. 5.7 ..............8
 6.16 Buyer sophistication ............................................... 4.5 ............12

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.5 ............14
 7.02 Flexibility of wage determination ............................. 6.1 ..............4
 7.03 Hiring and firing practices ....................................... 5.1 ..............8
 7.04 Redundancy costs, weeks of salary* ...................... 4.3 ..............7
 7.05 Effect of taxation on incentives to work .................. 6.2 ..............1
 7.06 Pay and productivity ............................................... 5.2 ..............6
 7.07 Reliance on professional management ................... 5.5 ............20
 7.08 Country capacity to retain talent ............................. 5.5 ..............5
 7.09 Country capacity to attract talent ........................... 5.9 ..............3
 7.10 Women in labor force, ratio to men* ..................... 0.51 ..........125

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 5.5 ............22
 8.02 Affordability of financial services ............................. 5.4 ............20
 8.03 Financing through local equity market .................... 4.7 ............21
 8.04 Ease of access to loans ......................................... 4.7 ..............3
 8.05 Venture capital availability ....................................... 4.4 ..............7
 8.06 Soundness of banks .............................................. 5.9 ............21
 8.07 Regulation of securities exchanges ........................ 5.5 ............16
 8.08 Legal rights index, 0–12 (best)* ................................. 2 ..........106

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.3 ..............9
 9.02 Firm-level technology absorption ............................ 6.0 ..............7
 9.03 FDI and technology transfer ................................... 5.8 ..............3
 9.04 Individuals using Internet, %* ............................... 90.4 ............12
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 11.5 ............63
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 44.5 ............59
 9.07 Mobile-broadband subscriptions/100 pop.* ....... 114.0 ..............9

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.6 ............34
 10.02 Foreign market size index, 1–7 (best)* .................... 5.9 ............20
 10.03 GDP (PPP$ billions)* .......................................... 599.8 ............32
 10.04 Exports as a percentage of GDP* ........................ 94.6 ............11

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.4 ..............8
 11.02 Local supplier quality .............................................. 5.3 ............24
 11.03 State of cluster development .................................. 5.5 ..............1
 11.04 Nature of competitive advantage ............................ 4.8 ............24
 11.05 Value chain breadth ................................................ 5.1 ............16
 11.06 Control of international distribution ......................... 5.3 ..............5
 11.07 Production process sophistication .......................... 5.1 ............28
 11.08 Extent of marketing ................................................ 5.6 ..............5
 11.09 Willingness to delegate authority ............................ 5.0 ............13

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.7 ............28
 12.02 Quality of scientific research institutions ................. 4.8 ............30
 12.03 Company spending on R&D ................................... 4.3 ............22
 12.04 University-industry collaboration in R&D ................. 4.7 ............22
 12.05 Gov’t procurement of advanced tech products ...... 5.4 ..............2
 12.06 Availability of scientists and engineers .................... 5.2 ..............7
 12.07 PCT patents, applications/million pop.* .................. 5.0 ............48

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.5 ............25
 1.02 Intellectual property protection ............................... 5.5 ............22
 1.03 Diversion of public funds ........................................ 6.0 ..............8
 1.04 Public trust in politicians ......................................... 6.0 ..............2
 1.05 Irregular payments and bribes ................................ 6.4 ..............7
 1.06 Judicial independence ............................................ 5.6 ............22
 1.07 Favoritism in decisions of government officials ....... 5.3 ..............5
 1.08 Wastefulness of government spending ................... 6.0 ..............2
 1.09 Burden of government regulation ........................... 5.2 ..............5
 1.10 Efficiency of legal framework in settling disputes .... 5.2 ............18
 1.11 Efficiency of legal framework in challenging regs. ... 4.7 ............21
 1.12 Transparency of government policymaking ............. 5.4 ............16
 1.13 Business costs of terrorism .................................... 6.4 ..............7
 1.14 Business costs of crime and violence..................... 6.5 ..............1
 1.15 Organized crime ..................................................... 6.8 ..............2
 1.16 Reliability of police services .................................... 6.2 ..............7
 1.17 Ethical behavior of firms ......................................... 5.8 ............10
 1.18 Strength of auditing and reporting standards ......... 5.5 ............26
 1.19 Efficacy of corporate boards .................................. 5.5 ............23
 1.20 Protection of minority shareholders’ interests ......... 5.3 ............15
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.1 ............42

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 6.4 ..............2
 2.02 Quality of roads ...................................................... 6.6 ..............1
 2.03 Quality of railroad infrastructure ....................... N/Appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 6.5 ..............3
 2.05 Quality of air transport infrastructure....................... 6.7 ..............2
 2.06 Available airline seat km/week, millions* .......... 5,458.7 ..............5
 2.07 Quality of electricity supply ..................................... 6.6 ............10
 2.08 Mobile telephone subscriptions/100 pop.* ......... 178.1 ..............5
 2.09 Fixed-telephone lines/100 pop.* ........................... 22.3 ............48

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 6.0 ..............4
 3.02 Gross national savings, % GDP* .......................... 35.1 ............13
 3.03 Inflation, annual % change* .................................... 2.3 ..............1
 3.04 General government debt, % GDP* ..................... 12.1 ..............8
 3.05 Country credit rating, 0–100 (best)* ...................... 77.1 ............25

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 1.8 ..............1
 4.04 Business impact of tuberculosis ............................. 6.2 ............45
 4.05 HIV prevalence, % adult pop.* .............................<0.2 ..............1
 4.06 Business impact of HIV/AIDS ................................. 6.3 ............31
 4.07 Infant mortality, deaths/1,000 live births* ................ 7.0 ............44
 4.08 Life expectancy, years* ......................................... 77.1 ............40
 4.09 Quality of primary education ................................... 5.4 ............13
 4.10 Primary education enrollment, net %* .................. 91.2 ............94

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 92.3 ............67
 5.02 Tertiary education enrollment, gross %*................ 16.8 ............99
 5.03 Quality of the education system ............................. 5.3 ............12
 5.04 Quality of math and science education .................. 5.3 ............11
 5.05 Quality of management schools ............................. 5.3 ............20
 5.06 Internet access in schools ...................................... 6.0 ..............9
 5.07 Availability of specialized training services .............. 5.4 ............20
 5.08 Extent of staff training ............................................ 5.1 ............12

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 6.0 ..............8
 6.02 Extent of market dominance .................................. 5.2 ..............9
 6.03 Effectiveness of anti-monopoly policy ..................... 5.3 ..............7
 6.04 Effect of taxation on incentives to invest ................. 6.3 ..............2
 6.05 Total tax rate, % profits* ....................................... 14.8 ..............7

United Arab Emirates

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 64.5
GDP (US$ billions) ..................................... 2,945.1
GDP per capita (US$) ................................. 45,653
GDP (PPP) as share (%) of world total ............ 2.36

Global Competitiveness Index

GCI 2015–2016 ...................................................... 10 ..... 5.4
GCI 2014–2015 (out of 144) ....................................... 9 ......5.4
GCI 2013–2014 (out of 148) ..................................... 10 ......5.4
GCI 2012–2013 (out of 144) ....................................... 8 ......5.4

Basic requirements (20.0%) .......................................25 ......5.5
1st pillar: Institutions ................................................. 14 ......5.5
2nd pillar: Infrastructure .............................................. 9 ......6.0
3rd pillar: Macroeconomic environment .................. 108 ......4.2
4th pillar: Health and primary education ................... 18 ......6.4

Efficiency enhancers (50.0%) .......................................5 ......5.5
5th pillar: Higher education and training ................... 18 ......5.6
6th pillar: Goods market efficiency ............................ 12 ......5.2
7th pillar: Labor market efficiency ............................... 5 ......5.3
8th pillar: Financial market development ................... 16 ......4.8
9th pillar: Technological readiness .............................. 3 ......6.3
10th pillar: Market size................................................ 9 ......5.7

Innovation and sophistication factors (30.0%) .............9 ......5.3
11th pillar: Business sophistication  ............................ 6 ......5.5
12th pillar: Innovation ............................................... 12 ......5.0

The most problematic factors for doing business

Access to financing ...........................................................14.1

Inadequately educated workforce ......................................12.7

Tax rates ............................................................................10.8

Complexity of tax regulations .............................................10.6

Inefficient government bureaucracy ...................................10.1

Inadequate supply of infrastructure ......................................9.5

Insufficient capacity to innovate ...........................................8.6

Policy instability ...................................................................7.6

Restrictive labor regulations .................................................7.0

Poor work ethic in labor force ..............................................5.3

Poor public health ...............................................................1.0

Inflation ................................................................................0.9

Crime and theft ...................................................................0.7

Government instability/coups ..............................................0.6

Foreign currency regulations ................................................0.5

Corruption ...........................................................................0.0

United Kingdom

 United Kingdom        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ................................. 6.0 ............28
 6.08 Agricultural policy costs.......................................... 4.5 ............22
 6.09 Prevalence of non-tariff barriers .............................. 4.7 ............28
 6.10 Trade tariffs, % duty* .............................................. 1.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 6.2 ..............3
 6.12 Business impact of rules on FDI ............................. 5.9 ..............5
 6.13 Burden of customs procedures .............................. 5.4 ............11
 6.14 Imports as a percentage of GDP* ........................ 29.9 ..........115
 6.15 Degree of customer orientation .............................. 5.4 ............21
 6.16 Buyer sophistication ............................................... 4.6 ............10

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 5.2 ............21
 7.02 Flexibility of wage determination ............................. 5.8 ............15
 7.03 Hiring and firing practices ....................................... 4.8 ............11
 7.04 Redundancy costs, weeks of salary* ...................... 9.3 ............29
 7.05 Effect of taxation on incentives to work .................. 4.2 ............34
 7.06 Pay and productivity ............................................... 4.6 ............21
 7.07 Reliance on professional management ................... 5.9 ............12
 7.08 Country capacity to retain talent ............................. 5.3 ..............9
 7.09 Country capacity to attract talent ........................... 5.9 ..............4
 7.10 Women in labor force, ratio to men* ..................... 0.86 ............51

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.1 ..............7
 8.02 Affordability of financial services ............................. 5.5 ............19
 8.03 Financing through local equity market .................... 5.4 ..............7
 8.04 Ease of access to loans ......................................... 2.7 ............82
 8.05 Venture capital availability ....................................... 3.9 ............14
 8.06 Soundness of banks .............................................. 5.0 ............63
 8.07 Regulation of securities exchanges ........................ 5.4 ............21
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.5 ..............5
 9.02 Firm-level technology absorption ............................ 5.7 ............14
 9.03 FDI and technology transfer ................................... 5.2 ............17
 9.04 Individuals using Internet, %* ............................... 91.6 ..............8
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 37.4 ..............7
 9.06 Int’l Internet bandwidth, kb/s per user* .............. 429.8 ..............7
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 98.7 ............16

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 5.7 ............10
 10.02 Foreign market size index, 1–7 (best)* .................... 6.0 ............15
 10.03 GDP (PPP$ billions)* ....................................... 2,548.9 ............10
 10.04 Exports as a percentage of GDP* ........................ 28.6 ..........102

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.6 ..............4
 11.02 Local supplier quality .............................................. 5.4 ............16
 11.03 State of cluster development .................................. 5.3 ..............8
 11.04 Nature of competitive advantage ............................ 6.0 ..............8
 11.05 Value chain breadth ................................................ 5.5 ..............5
 11.06 Control of international distribution ......................... 5.0 ..............8
 11.07 Production process sophistication .......................... 5.9 ............11
 11.08 Extent of marketing ................................................ 6.0 ..............2
 11.09 Willingness to delegate authority ............................ 5.0 ............16

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.4 ............10
 12.02 Quality of scientific research institutions ................. 6.3 ..............2
 12.03 Company spending on R&D ................................... 4.9 ............17
 12.04 University-industry collaboration in R&D ................. 5.7 ..............4
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............34
 12.06 Availability of scientists and engineers .................... 4.9 ............18
 12.07 PCT patents, applications/million pop.* ................ 89.9 ............18

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 6.3 ..............3
 1.02 Intellectual property protection ............................... 6.0 ..............7
 1.03 Diversion of public funds ........................................ 5.6 ............15
 1.04 Public trust in politicians ......................................... 4.5 ............22
 1.05 Irregular payments and bribes ................................ 6.0 ............15
 1.06 Judicial independence ............................................ 6.2 ............10
 1.07 Favoritism in decisions of government officials ....... 4.5 ............18
 1.08 Wastefulness of government spending ................... 3.8 ............34
 1.09 Burden of government regulation ........................... 3.9 ............33
 1.10 Efficiency of legal framework in settling disputes .... 5.7 ..............6
 1.11 Efficiency of legal framework in challenging regs. ... 5.3 ..............9
 1.12 Transparency of government policymaking ............. 5.5 ............13
 1.13 Business costs of terrorism .................................... 5.1 ............83
 1.14 Business costs of crime and violence..................... 5.2 ............44
 1.15 Organized crime ..................................................... 5.7 ............33
 1.16 Reliability of police services .................................... 5.6 ............25
 1.17 Ethical behavior of firms ......................................... 5.5 ............20
 1.18 Strength of auditing and reporting standards ......... 5.9 ............15
 1.19 Efficacy of corporate boards .................................. 5.7 ............16
 1.20 Protection of minority shareholders’ interests ......... 5.4 ............10
 1.21 Strength of investor protection, 0–10 (best)* .......... 7.8 ..............4

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.3 ............24
 2.02 Quality of roads ...................................................... 5.2 ............29
 2.03 Quality of railroad infrastructure .............................. 4.8 ............18
 2.04 Quality of port infrastructure ................................... 5.7 ............11
 2.05 Quality of air transport infrastructure....................... 5.8 ............19
 2.06 Available airline seat km/week, millions* .......... 6,888.2 ..............3
 2.07 Quality of electricity supply ..................................... 6.6 ..............9
 2.08 Mobile telephone subscriptions/100 pop.* ......... 123.6 ............53
 2.09 Fixed-telephone lines/100 pop.* ........................... 52.4 ..............8

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.7 ..........118
 3.02 Gross national savings, % GDP* .......................... 12.2 ..........118
 3.03 Inflation, annual % change* .................................... 1.5 ..............1
 3.04 General government debt, % GDP* ..................... 89.5 ..........123
 3.05 Country credit rating, 0–100 (best)* ...................... 88.0 ............14

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 13.0 ............31
 4.04 Business impact of tuberculosis ............................. 6.5 ............25
 4.05 HIV prevalence, % adult pop.* ............................... 0.3 ............63
 4.06 Business impact of HIV/AIDS ................................. 6.5 ............22
 4.07 Infant mortality, deaths/1,000 live births* ................ 3.9 ............30
 4.08 Life expectancy, years* ......................................... 81.0 ............20
 4.09 Quality of primary education ................................... 4.9 ............27
 4.10 Primary education enrollment, net %* .................. 99.9 ..............3

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 95.4 ............54
 5.02 Tertiary education enrollment, gross %*................ 61.9 ............37
 5.03 Quality of the education system ............................. 4.7 ............21
 5.04 Quality of math and science education .................. 4.4 ............46
 5.05 Quality of management schools ............................. 5.9 ..............3
 5.06 Internet access in schools ...................................... 6.1 ..............7
 5.07 Availability of specialized training services .............. 5.8 ..............7
 5.08 Extent of staff training ............................................ 4.8 ............21

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 6.0 ..............3
 6.02 Extent of market dominance .................................. 4.9 ............15
 6.03 Effectiveness of anti-monopoly policy ..................... 5.2 ............12
 6.04 Effect of taxation on incentives to invest ................. 4.4 ............23
 6.05 Total tax rate, % profits* ....................................... 33.7 ............57

United Kingdom

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ...................................... 319.0
GDP (US$ billions) ................................... 17,418.9
GDP per capita (US$) ................................. 54,597
GDP (PPP) as share (%) of world total .......... 16.14

Global Competitiveness Index

GCI 2015–2016 ........................................................ 3 ..... 5.6
GCI 2014–2015 (out of 144) ....................................... 3 ......5.5
GCI 2013–2014 (out of 148) ....................................... 5 ......5.5
GCI 2012–2013 (out of 144) ....................................... 7 ......5.5

Basic requirements (20.0%) .......................................30 ......5.3
1st pillar: Institutions ................................................. 28 ......4.8
2nd pillar: Infrastructure ............................................ 11 ......5.9
3rd pillar: Macroeconomic environment .................... 96 ......4.3
4th pillar: Health and primary education ................... 46 ......6.1

Efficiency enhancers (50.0%) .......................................1 ......5.8
5th pillar: Higher education and training ..................... 6 ......5.9
6th pillar: Goods market efficiency ............................ 16 ......5.1
7th pillar: Labor market efficiency ............................... 4 ......5.4
8th pillar: Financial market development ..................... 5 ......5.5
9th pillar: Technological readiness ............................ 17 ......5.8
10th pillar: Market size................................................ 2 ......6.9

Innovation and sophistication factors (30.0%) .............4 ......5.6
11th pillar: Business sophistication  ............................ 4 ......5.6
12th pillar: Innovation ................................................. 4 ......5.6

The most problematic factors for doing business

Tax rates ............................................................................14.0

Inefficient government bureaucracy ...................................13.7

Complexity of tax regulations .............................................12.5

Restrictive labor regulations .................................................9.7

Inadequately educated workforce ........................................8.6

Poor work ethic in labor force ..............................................7.0

Access to financing .............................................................6.7

Insufficient capacity to innovate ...........................................5.5

Inadequate supply of infrastructure ......................................5.3

Policy instability ...................................................................5.2

Inflation ................................................................................3.5

Foreign currency regulations ................................................3.3

Poor public health ...............................................................1.6

Government instability/coups ..............................................1.2

Crime and theft ...................................................................1.1

Corruption ...........................................................................1.0

United States

 United States        Advanced economies

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 6 ............57
 6.07 No. days to start a business* ................................. 5.6 ............27
 6.08 Agricultural policy costs.......................................... 4.4 ............25
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............52
 6.10 Trade tariffs, % duty* .............................................. 1.4 ............33
 6.11 Prevalence of foreign ownership ............................. 5.0 ............40
 6.12 Business impact of rules on FDI ............................. 4.7 ............53
 6.13 Burden of customs procedures .............................. 4.9 ............30
 6.14 Imports as a percentage of GDP* ........................ 16.4 ..........136
 6.15 Degree of customer orientation .............................. 5.6 ............15
 6.16 Buyer sophistication ............................................... 4.5 ............14

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............31
 7.02 Flexibility of wage determination ............................. 5.7 ............19
 7.03 Hiring and firing practices ....................................... 5.0 ............10
 7.04 Redundancy costs, weeks of salary* ...................... 0.0 ..............1
 7.05 Effect of taxation on incentives to work .................. 4.2 ............35
 7.06 Pay and productivity ............................................... 5.1 ..............8
 7.07 Reliance on professional management ................... 5.9 ..............9
 7.08 Country capacity to retain talent ............................. 5.7 ..............2
 7.09 Country capacity to attract talent ........................... 5.8 ..............6
 7.10 Women in labor force, ratio to men* ..................... 0.86 ............52

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.2 ..............4
 8.02 Affordability of financial services ............................. 5.7 ............10
 8.03 Financing through local equity market .................... 5.5 ..............5
 8.04 Ease of access to loans ......................................... 3.9 ............14
 8.05 Venture capital availability ....................................... 4.5 ..............5
 8.06 Soundness of banks .............................................. 5.6 ............39
 8.07 Regulation of securities exchanges ........................ 5.2 ............24
 8.08 Legal rights index, 0–12 (best)* ............................... 11 ..............4

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 6.5 ..............2
 9.02 Firm-level technology absorption ............................ 6.1 ..............3
 9.03 FDI and technology transfer ................................... 4.9 ............34
 9.04 Individuals using Internet, %* ............................... 87.4 ............13
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 30.4 ............20
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 71.0 ............41
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 97.9 ............17

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 7.0 ..............1
 10.02 Foreign market size index, 1–7 (best)* .................... 6.6 ..............2
 10.03 GDP (PPP$ billions)* ..................................... 17,418.9 ..............2
 10.04 Exports as a percentage of GDP* ........................ 13.3 ..........136

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 5.4 ..............7
 11.02 Local supplier quality .............................................. 5.5 ............10
 11.03 State of cluster development .................................. 5.5 ..............2
 11.04 Nature of competitive advantage ............................ 5.6 ............16
 11.05 Value chain breadth ................................................ 5.5 ..............7
 11.06 Control of international distribution ......................... 5.3 ..............6
 11.07 Production process sophistication .......................... 6.1 ..............7
 11.08 Extent of marketing ................................................ 6.0 ..............1
 11.09 Willingness to delegate authority ............................ 5.2 ..............9

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 5.9 ..............2
 12.02 Quality of scientific research institutions ................. 6.1 ..............4
 12.03 Company spending on R&D ................................... 5.6 ..............3
 12.04 University-industry collaboration in R&D ................. 5.8 ..............2
 12.05 Gov’t procurement of advanced tech products ...... 4.3 ............11
 12.06 Availability of scientists and engineers .................... 5.4 ..............4
 12.07 PCT patents, applications/million pop.* .............. 160.3 ............11

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.5 ............22
 1.02 Intellectual property protection ............................... 5.8 ............15
 1.03 Diversion of public funds ........................................ 4.7 ............28
 1.04 Public trust in politicians ......................................... 3.5 ............44
 1.05 Irregular payments and bribes ................................ 5.1 ............32
 1.06 Judicial independence ............................................ 5.2 ............28
 1.07 Favoritism in decisions of government officials ....... 3.5 ............44
 1.08 Wastefulness of government spending ................... 3.1 ............75
 1.09 Burden of government regulation ........................... 3.6 ............51
 1.10 Efficiency of legal framework in settling disputes .... 4.9 ............25
 1.11 Efficiency of legal framework in challenging regs. ... 4.8 ............19
 1.12 Transparency of government policymaking ............. 5.0 ............22
 1.13 Business costs of terrorism .................................... 4.4 ..........114
 1.14 Business costs of crime and violence..................... 4.5 ............77
 1.15 Organized crime ..................................................... 4.9 ............62
 1.16 Reliability of police services .................................... 5.7 ............22
 1.17 Ethical behavior of firms ......................................... 4.9 ............27
 1.18 Strength of auditing and reporting standards ......... 5.7 ............23
 1.19 Efficacy of corporate boards .................................. 5.8 ............15
 1.20 Protection of minority shareholders’ interests ......... 5.1 ............17
 1.21 Strength of investor protection, 0–10 (best)* .......... 6.6 ............25

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 5.8 ............13
 2.02 Quality of roads ...................................................... 5.7 ............14
 2.03 Quality of railroad infrastructure .............................. 5.0 ............15
 2.04 Quality of port infrastructure ................................... 5.7 ............10
 2.05 Quality of air transport infrastructure....................... 6.2 ..............5
 2.06 Available airline seat km/week, millions* ........ 35,949.7 ..............1
 2.07 Quality of electricity supply ..................................... 6.4 ............16
 2.08 Mobile telephone subscriptions/100 pop.* ........... 98.4 ............99
 2.09 Fixed-telephone lines/100 pop.* ........................... 40.1 ............20

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.3 ..........114
 3.02 Gross national savings, % GDP* .......................... 17.9 ............87
 3.03 Inflation, annual % change* .................................... 1.6 ..............1
 3.04 General government debt, % GDP* ................... 104.8 ..........129
 3.05 Country credit rating, 0–100 (best)* ...................... 93.8 ..............5

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................M.F. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ......................... 3.3 ..............2
 4.04 Business impact of tuberculosis ............................. 6.0 ............51
 4.05 HIV prevalence, % adult pop.* ............................... 0.6 ............92
 4.06 Business impact of HIV/AIDS ................................. 5.4 ............75
 4.07 Infant mortality, deaths/1,000 live births* ................ 5.9 ............42
 4.08 Life expectancy, years* ......................................... 78.8 ............34
 4.09 Quality of primary education ................................... 4.9 ............29
 4.10 Primary education enrollment, net %* .................. 91.4 ............91

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 93.7 ............61
 5.02 Tertiary education enrollment, gross %*................ 94.3 ..............3
 5.03 Quality of the education system ............................. 4.9 ............18
 5.04 Quality of math and science education .................. 4.5 ............44
 5.05 Quality of management schools ............................. 5.7 ..............9
 5.06 Internet access in schools ...................................... 5.9 ............17
 5.07 Availability of specialized training services .............. 5.6 ............11
 5.08 Extent of staff training ............................................ 5.1 ............14

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 6.0 ..............4
 6.02 Extent of market dominance .................................. 5.1 ............11
 6.03 Effectiveness of anti-monopoly policy ..................... 5.2 ............10
 6.04 Effect of taxation on incentives to invest ................. 4.0 ............35
 6.05 Total tax rate, % profits* ....................................... 43.8 ............95

United States

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) .......................................... 3.4
GDP (US$ billions) .......................................... 55.1
GDP per capita (US$) ................................. 16,199
GDP (PPP) as share (%) of world total ............ 0.07

Global Competitiveness Index

GCI 2015–2016 ...................................................... 73 ..... 4.1
GCI 2014–2015 (out of 144) ..................................... 80 ......4.0
GCI 2013–2014 (out of 148) ..................................... 85 ......4.1
GCI 2012–2013 (out of 144) ..................................... 74 ......4.1

Basic requirements (22.0%) .......................................48 ......4.9
1st pillar: Institutions ................................................. 30 ......4.7
2nd pillar: Infrastructure ............................................ 52 ......4.4
3rd pillar: Macroeconomic environment .................... 99 ......4.3
4th pillar: Health and primary education ................... 57 ......5.9

Efficiency enhancers (50.0%) .....................................66 ......4.1
5th pillar: Higher education and training ................... 48 ......4.7
6th pillar: Goods market efficiency ............................ 59 ......4.4
7th pillar: Labor market efficiency ........................... 128 ......3.4
8th pillar: Financial market development ................... 69 ......3.9
9th pillar: Technological readiness ............................ 40 ......4.8
10th pillar: Market size.............................................. 86 ......3.4

Innovation and sophistication factors (28.0%) ...........83 ......3.5
11th pillar: Business sophistication  .......................... 83 ......3.8
12th pillar: Innovation ............................................... 80 ......3.2

The most problematic factors for doing business

Restrictive labor regulations ...............................................23.9

Tax rates ............................................................................14.6

Inefficient government bureaucracy ...................................14.1

Inadequate supply of infrastructure ....................................13.3

Inadequately educated workforce ......................................10.9

Inflation ................................................................................5.7

Poor work ethic in labor force ..............................................5.0

Access to financing .............................................................4.4

Insufficient capacity to innovate ...........................................4.0

Complexity of tax regulations ...............................................2.5

Crime and theft ...................................................................1.1

Policy instability ...................................................................0.2

Poor public health ...............................................................0.2

Foreign currency regulations ................................................0.1

Corruption ...........................................................................0.0

Government instability/coups ..............................................0.0

Uruguay

 Uruguay        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 6.5 ............36
 6.08 Agricultural policy costs.......................................... 4.8 ............11
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............39
 6.10 Trade tariffs, % duty* .............................................. 8.1 ............92
 6.11 Prevalence of foreign ownership ............................. 5.2 ............31
 6.12 Business impact of rules on FDI ............................. 5.5 ............11
 6.13 Burden of customs procedures .............................. 4.4 ............48
 6.14 Imports as a percentage of GDP* ........................ 26.5 ..........124
 6.15 Degree of customer orientation .............................. 4.3 ............89
 6.16 Buyer sophistication ............................................... 3.4 ............63

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.3 ..........138
 7.02 Flexibility of wage determination ............................. 2.5 ..........138
 7.03 Hiring and firing practices ....................................... 2.7 ..........131
 7.04 Redundancy costs, weeks of salary* .................... 20.8 ............96
 7.05 Effect of taxation on incentives to work .................. 2.9 ..........126
 7.06 Pay and productivity ............................................... 2.8 ..........135
 7.07 Reliance on professional management ................... 4.1 ............77
 7.08 Country capacity to retain talent ............................. 3.4 ............79
 7.09 Country capacity to attract talent ........................... 2.8 ............99
 7.10 Women in labor force, ratio to men* ..................... 0.79 ............77

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.2 ............79
 8.02 Affordability of financial services ............................. 4.1 ............69
 8.03 Financing through local equity market .................... 2.4 ..........127
 8.04 Ease of access to loans ......................................... 2.8 ............70
 8.05 Venture capital availability ....................................... 2.7 ............73
 8.06 Soundness of banks .............................................. 5.6 ............36
 8.07 Regulation of securities exchanges ........................ 4.8 ............40
 8.08 Legal rights index, 0–12 (best)* ................................. 4 ............80

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.8 ............69
 9.02 Firm-level technology absorption ............................ 4.3 ............93
 9.03 FDI and technology transfer ................................... 5.0 ............23
 9.04 Individuals using Internet, %* ............................... 61.5 ............53
 9.05 Fixed-broadband Internet subscriptions/100 pop.* 24.6 ............35
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 60.8 ............44
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 59.8 ............42

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.2 ............85
 10.02 Foreign market size index, 1–7 (best)* .................... 3.8 ..........101
 10.03 GDP (PPP$ billions)* ............................................ 70.0 ............84
 10.04 Exports as a percentage of GDP* ........................ 22.4 ..........118

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.9 ..........117
 11.02 Local supplier quality .............................................. 4.1 ............87
 11.03 State of cluster development .................................. 3.3 ..........101
 11.04 Nature of competitive advantage ............................ 3.8 ............46
 11.05 Value chain breadth ................................................ 3.8 ............69
 11.06 Control of international distribution ......................... 3.5 ............98
 11.07 Production process sophistication .......................... 3.6 ............83
 11.08 Extent of marketing ................................................ 4.2 ............78
 11.09 Willingness to delegate authority ............................ 3.4 ..........102

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.6 ............97
 12.02 Quality of scientific research institutions ................. 3.9 ............61
 12.03 Company spending on R&D ................................... 3.0 ............93
 12.04 University-industry collaboration in R&D ................. 3.6 ............70
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ............81
 12.06 Availability of scientists and engineers .................... 3.4 ..........105
 12.07 PCT patents, applications/million pop.* .................. 3.3 ............52

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.1 ............31
 1.02 Intellectual property protection ............................... 4.5 ............38
 1.03 Diversion of public funds ........................................ 5.0 ............23
 1.04 Public trust in politicians ......................................... 4.7 ............16
 1.05 Irregular payments and bribes ................................ 5.5 ............26
 1.06 Judicial independence ............................................ 5.7 ............20
 1.07 Favoritism in decisions of government officials ....... 4.1 ............26
 1.08 Wastefulness of government spending ................... 2.6 ..........103
 1.09 Burden of government regulation ........................... 3.3 ............85
 1.10 Efficiency of legal framework in settling disputes .... 4.0 ............51
 1.11 Efficiency of legal framework in challenging regs. ... 4.2 ............35
 1.12 Transparency of government policymaking ............. 4.9 ............25
 1.13 Business costs of terrorism .................................... 6.5 ..............3
 1.14 Business costs of crime and violence..................... 3.7 ..........108
 1.15 Organized crime ..................................................... 5.6 ............36
 1.16 Reliability of police services .................................... 4.1 ............72
 1.17 Ethical behavior of firms ......................................... 4.9 ............29
 1.18 Strength of auditing and reporting standards ......... 5.2 ............34
 1.19 Efficacy of corporate boards .................................. 4.8 ............68
 1.20 Protection of minority shareholders’ interests ......... 4.6 ............35
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.8 ............95

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.7 ............87
 2.02 Quality of roads ...................................................... 3.3 ............95
 2.03 Quality of railroad infrastructure .............................. 1.3 ..........108
 2.04 Quality of port infrastructure ................................... 4.7 ............43
 2.05 Quality of air transport infrastructure....................... 3.6 ..........102
 2.06 Available airline seat km/week, millions* ............... 61.3 ............94
 2.07 Quality of electricity supply ..................................... 5.8 ............35
 2.08 Mobile telephone subscriptions/100 pop.* ......... 160.8 ............11
 2.09 Fixed-telephone lines/100 pop.* ........................... 31.7 ............34

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –3.4 ............75
 3.02 Gross national savings, % GDP* .......................... 17.3 ............93
 3.03 Inflation, annual % change* .................................... 8.9 ..........129
 3.04 General government debt, % GDP* ..................... 62.8 ............99
 3.05 Country credit rating, 0–100 (best)* ...................... 58.2 ............53

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ................................S.L. ...........n/a
 4.02 Business impact of malaria ............................. N/Appl. ...........n/a
 4.03 Tuberculosis cases/100,000 pop.* ....................... 30.0 ............56
 4.04 Business impact of tuberculosis ............................. 6.5 ............24
 4.05 HIV prevalence, % adult pop.* ............................... 0.7 ............98
 4.06 Business impact of HIV/AIDS ................................. 6.2 ............32
 4.07 Infant mortality, deaths/1,000 live births* ................ 9.5 ............55
 4.08 Life expectancy, years* ......................................... 77.1 ............42
 4.09 Quality of primary education ................................... 3.4 ............94
 4.10 Primary education enrollment, net %* .................. 99.5 ..............6

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 90.3 ............71
 5.02 Tertiary education enrollment, gross %*................ 63.2 ............33
 5.03 Quality of the education system ............................. 3.0 ..........113
 5.04 Quality of math and science education .................. 2.9 ..........122
 5.05 Quality of management schools ............................. 4.4 ............52
 5.06 Internet access in schools ...................................... 5.7 ............22
 5.07 Availability of specialized training services .............. 4.5 ............49
 5.08 Extent of staff training ............................................ 3.8 ............85

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.7 ............92
 6.02 Extent of market dominance .................................. 3.8 ............63
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ..........102
 6.04 Effect of taxation on incentives to invest ................. 3.6 ............67
 6.05 Total tax rate, % profits* ....................................... 41.8 ............88

Uruguay

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 30.5
GDP (US$ billions) ........................................ 205.8
GDP per capita (US$) ................................... 6,757
GDP (PPP) as share (%) of world total ............ 0.50

Global Competitiveness Index

GCI 2015–2016 .................................................... 132 ..... 3.3
GCI 2014–2015 (out of 144) ................................... 131 ......3.3
GCI 2013–2014 (out of 148) ................................... 134 ......3.4
GCI 2012–2013 (out of 144) ................................... 126 ......3.5

Basic requirements (46.5%) .....................................133 ......3.3
1st pillar: Institutions ............................................... 140 ......2.1
2nd pillar: Infrastructure .......................................... 119 ......2.6
3rd pillar: Macroeconomic environment .................. 135 ......2.9
4th pillar: Health and primary education ................... 85 ......5.5

Efficiency enhancers (45.1%) ...................................119 ......3.4
5th pillar: Higher education and training ................... 61 ......4.5
6th pillar: Goods market efficiency .......................... 140 ......2.8
7th pillar: Labor market efficiency ........................... 140 ......2.6
8th pillar: Financial market development ................. 129 ......2.8
9th pillar: Technological readiness .......................... 101 ......3.1
10th pillar: Market size.............................................. 38 ......4.7

Innovation and sophistication factors (8.4%) ...........135 ......2.7
11th pillar: Business sophistication  ........................ 134 ......3.0
12th pillar: Innovation ............................................. 136 ......2.4

The most problematic factors for doing business

Foreign currency regulations ..............................................27.7

Inflation ..............................................................................15.3

Inefficient government bureaucracy ...................................12.9

Restrictive labor regulations ...............................................12.0

Policy instability .................................................................10.3

Corruption ...........................................................................8.5

Crime and theft ...................................................................7.2

Inadequate supply of infrastructure ......................................2.2

Tax rates ..............................................................................1.5

Access to financing .............................................................0.9

Complexity of tax regulations ...............................................0.6

Government instability/coups ..............................................0.5

Insufficient capacity to innovate ...........................................0.5

Inadequately educated workforce ........................................0.0

Poor public health ...............................................................0.0

Poor work ethic in labor force ..............................................0.0

Venezuela

 Venezuela        Latin America and the Caribbean

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 17 ..........140
 6.07 No. days to start a business* ............................. 144.0 ..........140
 6.08 Agricultural policy costs.......................................... 1.8 ..........140
 6.09 Prevalence of non-tariff barriers .............................. 3.6 ..........128
 6.10 Trade tariffs, % duty* ............................................ 11.9 ..........121
 6.11 Prevalence of foreign ownership ............................. 3.2 ..........132
 6.12 Business impact of rules on FDI ............................. 2.1 ..........139
 6.13 Burden of customs procedures .............................. 1.9 ..........140
 6.14 Imports as a percentage of GDP* ........................ 29.6 ..........117
 6.15 Degree of customer orientation .............................. 3.5 ..........135
 6.16 Buyer sophistication ............................................... 2.7 ..........122

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.2 ..........139
 7.02 Flexibility of wage determination ............................. 4.2 ..........113
 7.03 Hiring and firing practices ....................................... 1.4 ..........140
 7.04 Redundancy costs, weeks of salary* ........ not possible ..........139
 7.05 Effect of taxation on incentives to work .................. 3.0 ..........125
 7.06 Pay and productivity ............................................... 2.7 ..........138
 7.07 Reliance on professional management ................... 4.2 ............73
 7.08 Country capacity to retain talent ............................. 1.7 ..........139
 7.09 Country capacity to attract talent ........................... 1.4 ..........140
 7.10 Women in labor force, ratio to men* ..................... 0.66 ..........104

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.6 ..........123
 8.02 Affordability of financial services ............................. 3.9 ............87
 8.03 Financing through local equity market .................... 2.1 ..........136
 8.04 Ease of access to loans ......................................... 2.3 ..........111
 8.05 Venture capital availability ....................................... 2.3 ..........110
 8.06 Soundness of banks .............................................. 4.4 ............98
 8.07 Regulation of securities exchanges ........................ 2.6 ..........134
 8.08 Legal rights index, 0–12 (best)* ................................. 1 ..........129

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.3 ..........134
 9.02 Firm-level technology absorption ............................ 3.9 ..........122
 9.03 FDI and technology transfer ................................... 2.7 ..........140
 9.04 Individuals using Internet, %* ............................... 57.0 ............59
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 7.8 ............75
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 14.4 ............90
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 43.9 ............67

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.5 ............36
 10.02 Foreign market size index, 1–7 (best)* .................... 5.3 ............37
 10.03 GDP (PPP$ billions)* .......................................... 538.9 ............34
 10.04 Exports as a percentage of GDP* ........................ 39.9 ............65

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 2.4 ..........140
 11.02 Local supplier quality .............................................. 3.2 ..........136
 11.03 State of cluster development .................................. 2.3 ..........139
 11.04 Nature of competitive advantage ............................ 2.3 ..........137
 11.05 Value chain breadth ................................................ 2.9 ..........131
 11.06 Control of international distribution ......................... 3.2 ..........117
 11.07 Production process sophistication .......................... 3.0 ..........123
 11.08 Extent of marketing ................................................ 3.6 ..........122
 11.09 Willingness to delegate authority ............................ 3.3 ..........117

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.9 ..........136
 12.02 Quality of scientific research institutions ................. 3.0 ..........114
 12.03 Company spending on R&D ................................... 2.5 ..........125
 12.04 University-industry collaboration in R&D ................. 3.1 ..........106
 12.05 Gov’t procurement of advanced tech products ...... 1.6 ..........140
 12.06 Availability of scientists and engineers .................... 3.2 ..........116
 12.07 PCT patents, applications/million pop.* .................. 0.3 ............89

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 1.6 ..........140
 1.02 Intellectual property protection ............................... 1.7 ..........140
 1.03 Diversion of public funds ........................................ 1.2 ..........140
 1.04 Public trust in politicians ......................................... 1.3 ..........140
 1.05 Irregular payments and bribes ................................ 2.4 ..........134
 1.06 Judicial independence ............................................ 1.1 ..........140
 1.07 Favoritism in decisions of government officials ....... 1.4 ..........140
 1.08 Wastefulness of government spending ................... 1.2 ..........140
 1.09 Burden of government regulation ........................... 1.3 ..........140
 1.10 Efficiency of legal framework in settling disputes .... 1.5 ..........140
 1.11 Efficiency of legal framework in challenging regs. ... 1.3 ..........140
 1.12 Transparency of government policymaking ............. 1.8 ..........140
 1.13 Business costs of terrorism .................................... 4.9 ............90
 1.14 Business costs of crime and violence..................... 1.6 ..........140
 1.15 Organized crime ..................................................... 2.5 ..........139
 1.16 Reliability of police services .................................... 1.7 ..........140
 1.17 Ethical behavior of firms ......................................... 2.8 ..........139
 1.18 Strength of auditing and reporting standards ......... 4.2 ............93
 1.19 Efficacy of corporate boards .................................. 4.6 ............77
 1.20 Protection of minority shareholders’ interests ......... 2.9 ..........135
 1.21 Strength of investor protection, 0–10 (best)* .......... 2.9 ..........135

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.6 ..........130
 2.02 Quality of roads ...................................................... 2.7 ..........128
 2.03 Quality of railroad infrastructure .............................. 1.5 ..........104
 2.04 Quality of port infrastructure ................................... 2.6 ..........125
 2.05 Quality of air transport infrastructure....................... 2.6 ..........134
 2.06 Available airline seat km/week, millions* ............. 178.2 ............68
 2.07 Quality of electricity supply ..................................... 1.9 ..........131
 2.08 Mobile telephone subscriptions/100 pop.* ........... 99.0 ............97
 2.09 Fixed-telephone lines/100 pop.* ........................... 25.3 ............43

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ............... –14.8 ..........140
 3.02 Gross national savings, % GDP* .......................... 20.8 ............68
 3.03 Inflation, annual % change* .................................. 62.2 ..........139
 3.04 General government debt, % GDP* ..................... 45.6 ............74
 3.05 Country credit rating, 0–100 (best)* ...................... 29.8 ..........104

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................. 287.1 ............40
 4.02 Business impact of malaria .................................... 5.4 ............23
 4.03 Tuberculosis cases/100,000 pop.* ....................... 33.0 ............60
 4.04 Business impact of tuberculosis ............................. 5.4 ............77
 4.05 HIV prevalence, % adult pop.* ............................... 0.6 ............92
 4.06 Business impact of HIV/AIDS ................................. 5.1 ............82
 4.07 Infant mortality, deaths/1,000 live births* .............. 12.9 ............67
 4.08 Life expectancy, years* ......................................... 74.6 ............63
 4.09 Quality of primary education ................................... 3.0 ..........107
 4.10 Primary education enrollment, net %* .................. 91.4 ............89

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 93.0 ............65
 5.02 Tertiary education enrollment, gross %*................ 77.9 ............15
 5.03 Quality of the education system ............................. 2.5 ..........129
 5.04 Quality of math and science education .................. 3.1 ..........116
 5.05 Quality of management schools ............................. 4.3 ............67
 5.06 Internet access in schools ...................................... 3.5 ..........111
 5.07 Availability of specialized training services .............. 3.6 ..........109
 5.08 Extent of staff training ............................................ 3.4 ..........112

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 2.7 ..........140
 6.02 Extent of market dominance .................................. 2.8 ..........132
 6.03 Effectiveness of anti-monopoly policy ..................... 2.3 ..........140
 6.04 Effect of taxation on incentives to invest ................. 2.9 ..........125
 6.05 Total tax rate, % profits* ....................................... 65.5 ..........130

Venezuela

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 90.6
GDP (US$ billions) ........................................ 186.0
GDP per capita (US$) ................................... 2,053
GDP (PPP) as share (%) of world total ............ 0.47

Global Competitiveness Index

GCI 2015–2016 ...................................................... 56 ..... 4.3
GCI 2014–2015 (out of 144) ..................................... 68 ......4.2
GCI 2013–2014 (out of 148) ..................................... 70 ......4.2
GCI 2012–2013 (out of 144) ..................................... 75 ......4.1

Basic requirements (58.9%) .......................................72 ......4.5
1st pillar: Institutions ................................................. 85 ......3.7
2nd pillar: Infrastructure ............................................ 76 ......3.8
3rd pillar: Macroeconomic environment .................... 69 ......4.7
4th pillar: Health and primary education ................... 61 ......5.9

Efficiency enhancers (35.8%) .....................................70 ......4.0
5th pillar: Higher education and training ................... 95 ......3.8
6th pillar: Goods market efficiency ............................ 83 ......4.2
7th pillar: Labor market efficiency ............................. 52 ......4.4
8th pillar: Financial market development ................... 84 ......3.7
9th pillar: Technological readiness ............................ 92 ......3.3
10th pillar: Market size.............................................. 33 ......4.8

Innovation and sophistication factors (5.3%) .............88 ......3.4
11th pillar: Business sophistication  ........................ 100 ......3.6
12th pillar: Innovation ............................................... 73 ......3.2

The most problematic factors for doing business

Access to financing ...........................................................12.5

Policy instability .................................................................11.4

Inadequately educated workforce ......................................11.0

Poor work ethic in labor force ..............................................9.1

Corruption ...........................................................................9.0

Inadequate supply of infrastructure ......................................8.3

Complexity of tax regulations ...............................................7.7

Inefficient government bureaucracy .....................................7.4

Inflation ................................................................................7.1

Tax rates ..............................................................................6.8

Foreign currency regulations ................................................2.2

Insufficient capacity to innovate ...........................................2.0

Restrictive labor regulations .................................................2.0

Crime and theft ...................................................................1.9

Government instability/coups ..............................................1.0

Poor public health ...............................................................0.5

Vietnam

 Vietnam        Emerging and Developing Asia

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*
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2  –3 3

Stage of development

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* ........................ 10 ..........116
 6.07 No. days to start a business* ............................... 34.0 ..........119
 6.08 Agricultural policy costs.......................................... 4.0 ............50
 6.09 Prevalence of non-tariff barriers .............................. 4.1 ..........100
 6.10 Trade tariffs, % duty* .............................................. 7.4 ............86
 6.11 Prevalence of foreign ownership ............................. 4.2 ............93
 6.12 Business impact of rules on FDI ............................. 4.6 ............63
 6.13 Burden of customs procedures .............................. 3.6 ............90
 6.14 Imports as a percentage of GDP* ........................ 87.9 ............13
 6.15 Degree of customer orientation .............................. 4.1 ..........102
 6.16 Buyer sophistication ............................................... 3.4 ............70

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............71
 7.02 Flexibility of wage determination ............................. 5.0 ............67
 7.03 Hiring and firing practices ....................................... 4.2 ............44
 7.04 Redundancy costs, weeks of salary* .................... 24.6 ..........108
 7.05 Effect of taxation on incentives to work .................. 3.7 ............83
 7.06 Pay and productivity ............................................... 4.3 ............45
 7.07 Reliance on professional management ................... 3.6 ..........109
 7.08 Country capacity to retain talent ............................. 3.2 ............87
 7.09 Country capacity to attract talent ........................... 3.3 ............77
 7.10 Women in labor force, ratio to men* ..................... 0.92 ............23

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.9 ..........103
 8.02 Affordability of financial services ............................. 3.6 ..........115
 8.03 Financing through local equity market .................... 3.9 ............48
 8.04 Ease of access to loans ......................................... 2.6 ............88
 8.05 Venture capital availability ....................................... 3.0 ............46
 8.06 Soundness of banks .............................................. 3.7 ..........124
 8.07 Regulation of securities exchanges ........................ 3.6 ..........108
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.0 ..........112
 9.02 Firm-level technology absorption ............................ 3.9 ..........121
 9.03 FDI and technology transfer ................................... 4.2 ............81
 9.04 Individuals using Internet, %* ............................... 48.3 ............73
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 6.5 ............79
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 20.7 ............86
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 31.0 ............83

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.5 ............35
 10.02 Foreign market size index, 1–7 (best)* .................... 5.7 ............25
 10.03 GDP (PPP$ billions)* .......................................... 510.7 ............36
 10.04 Exports as a percentage of GDP* ........................ 86.7 ............15

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.5 ............70
 11.02 Local supplier quality .............................................. 3.8 ..........105
 11.03 State of cluster development .................................. 3.8 ............59
 11.04 Nature of competitive advantage ............................ 2.9 ..........107
 11.05 Value chain breadth ................................................ 3.4 ..........109
 11.06 Control of international distribution ......................... 3.7 ............80
 11.07 Production process sophistication .......................... 3.4 ..........101
 11.08 Extent of marketing ................................................ 3.9 ..........104
 11.09 Willingness to delegate authority ............................ 3.3 ..........112

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.8 ............81
 12.02 Quality of scientific research institutions ................. 3.3 ............95
 12.03 Company spending on R&D ................................... 3.3 ............57
 12.04 University-industry collaboration in R&D ................. 3.3 ............92
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............28
 12.06 Availability of scientists and engineers .................... 3.9 ............75
 12.07 PCT patents, applications/million pop.* .................. 0.2 ............91

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.9 ............96
 1.02 Intellectual property protection ............................... 3.6 ............88
 1.03 Diversion of public funds ........................................ 3.4 ............67
 1.04 Public trust in politicians ......................................... 3.5 ............45
 1.05 Irregular payments and bribes ................................ 3.2 ..........106
 1.06 Judicial independence ............................................ 3.5 ............86
 1.07 Favoritism in decisions of government officials ....... 3.2 ............65
 1.08 Wastefulness of government spending ................... 2.9 ............85
 1.09 Burden of government regulation ........................... 3.2 ............90
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............69
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............79
 1.12 Transparency of government policymaking ............. 3.8 ............89
 1.13 Business costs of terrorism .................................... 5.0 ............87
 1.14 Business costs of crime and violence..................... 4.6 ............69
 1.15 Organized crime ..................................................... 4.8 ............75
 1.16 Reliability of police services .................................... 3.7 ............97
 1.17 Ethical behavior of firms ......................................... 3.6 ..........101
 1.18 Strength of auditing and reporting standards ......... 3.6 ..........130
 1.19 Efficacy of corporate boards .................................. 4.0 ..........127
 1.20 Protection of minority shareholders’ interests ......... 3.6 ..........109
 1.21 Strength of investor protection, 0–10 (best)* .......... 4.7 ..........100

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.5 ............99
 2.02 Quality of roads ...................................................... 3.3 ............93
 2.03 Quality of railroad infrastructure .............................. 3.2 ............48
 2.04 Quality of port infrastructure ................................... 3.9 ............76
 2.05 Quality of air transport infrastructure....................... 4.2 ............75
 2.06 Available airline seat km/week, millions* ............. 917.7 ............30
 2.07 Quality of electricity supply ..................................... 4.1 ............87
 2.08 Mobile telephone subscriptions/100 pop.* ......... 147.1 ............28
 2.09 Fixed-telephone lines/100 pop.* ............................. 6.0 ..........100

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.4 ..........115
 3.02 Gross national savings, % GDP* .......................... 31.1 ............18
 3.03 Inflation, annual % change* .................................... 4.1 ............85
 3.04 General government debt, % GDP* ..................... 58.7 ............94
 3.05 Country credit rating, 0–100 (best)* ...................... 44.0 ............71

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ............................... 29.7 ............26
 4.02 Business impact of malaria .................................... 4.7 ............40
 4.03 Tuberculosis cases/100,000 pop.* ..................... 144.0 ..........104
 4.04 Business impact of tuberculosis ............................. 4.5 ..........103
 4.05 HIV prevalence, % adult pop.* ............................... 0.4 ............74
 4.06 Business impact of HIV/AIDS ................................. 4.5 ..........109
 4.07 Infant mortality, deaths/1,000 live births* .............. 19.0 ............85
 4.08 Life expectancy, years* ......................................... 75.8 ............51
 4.09 Quality of primary education ................................... 3.7 ............83
 4.10 Primary education enrollment, net %* .................. 98.0 ............27

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 75.2 ............96
 5.02 Tertiary education enrollment, gross %*................ 24.6 ............87
 5.03 Quality of the education system ............................. 3.5 ............78
 5.04 Quality of math and science education .................. 4.2 ............65
 5.05 Quality of management schools ............................. 3.5 ..........113
 5.06 Internet access in schools ...................................... 4.6 ............57
 5.07 Availability of specialized training services .............. 3.6 ..........111
 5.08 Extent of staff training ............................................ 3.9 ............73

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.0 ............71
 6.02 Extent of market dominance .................................. 3.8 ............64
 6.03 Effectiveness of anti-monopoly policy ..................... 3.7 ............77
 6.04 Effect of taxation on incentives to invest ................. 3.6 ............69
 6.05 Total tax rate, % profits* ....................................... 40.8 ............86

Vietnam

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 15.0
GDP (US$ billions) .......................................... 26.8
GDP per capita (US$) ................................... 1,781
GDP (PPP) as share (%) of world total ............ 0.06

Global Competitiveness Index

GCI 2015–2016 ...................................................... 96 ..... 3.9
GCI 2014–2015 (out of 144) ..................................... 96 ......3.9
GCI 2013–2014 (out of 148) ..................................... 93 ......3.9
GCI 2012–2013 (out of 144) ................................... 102 ......3.8

Basic requirements (60.0%) .....................................110 ......3.9
1st pillar: Institutions ................................................. 46 ......4.2
2nd pillar: Infrastructure .......................................... 120 ......2.6
3rd pillar: Macroeconomic environment .................... 83 ......4.5
4th pillar: Health and primary education ................. 122 ......4.3

Efficiency enhancers (35.0%) .....................................87 ......3.8
5th pillar: Higher education and training ................... 78 ......4.1
6th pillar: Goods market efficiency ............................ 53 ......4.4
7th pillar: Labor market efficiency ............................. 87 ......4.1
8th pillar: Financial market development ................... 62 ......4.0
9th pillar: Technological readiness .......................... 108 ......3.0
10th pillar: Market size.............................................. 89 ......3.3

Innovation and sophistication factors (5.0%) .............68 ......3.6
11th pillar: Business sophistication  .......................... 85 ......3.7
12th pillar: Innovation ............................................... 52 ......3.4

The most problematic factors for doing business

Access to financing ...........................................................24.0

Corruption ...........................................................................9.6

Inadequate supply of infrastructure ......................................9.6

Tax rates ..............................................................................8.5

Inefficient government bureaucracy .....................................7.6

Policy instability ...................................................................6.9

Inflation ................................................................................6.7

Poor work ethic in labor force ..............................................5.7

Insufficient capacity to innovate ...........................................5.5

Inadequately educated workforce ........................................4.5

Complexity of tax regulations ...............................................4.1

Restrictive labor regulations .................................................2.3

Poor public health ...............................................................2.1

Foreign currency regulations ................................................2.0

Crime and theft ...................................................................0.7

Government instability/coups ..............................................0.1

Zambia

 Zambia        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 5 ............38
 6.07 No. days to start a business* ................................. 6.5 ............36
 6.08 Agricultural policy costs.......................................... 3.9 ............62
 6.09 Prevalence of non-tariff barriers .............................. 4.8 ............21
 6.10 Trade tariffs, % duty* ............................................ 10.5 ..........113
 6.11 Prevalence of foreign ownership ............................. 5.7 ..............9
 6.12 Business impact of rules on FDI ............................. 5.3 ............19
 6.13 Burden of customs procedures .............................. 3.8 ............81
 6.14 Imports as a percentage of GDP* ........................ 41.6 ............82
 6.15 Degree of customer orientation .............................. 4.4 ............79
 6.16 Buyer sophistication ............................................... 3.0 ..........109

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............61
 7.02 Flexibility of wage determination ............................. 5.2 ............51
 7.03 Hiring and firing practices ....................................... 4.6 ............18
 7.04 Redundancy costs, weeks of salary* .................... 50.5 ..........134
 7.05 Effect of taxation on incentives to work .................. 4.0 ............51
 7.06 Pay and productivity ............................................... 3.6 ............97
 7.07 Reliance on professional management ................... 4.4 ............50
 7.08 Country capacity to retain talent ............................. 3.7 ............51
 7.09 Country capacity to attract talent ........................... 4.2 ............26
 7.10 Women in labor force, ratio to men* ..................... 0.85 ............56

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............72
 8.02 Affordability of financial services ............................. 3.9 ............93
 8.03 Financing through local equity market .................... 3.8 ............52
 8.04 Ease of access to loans ......................................... 2.5 ............99
 8.05 Venture capital availability ....................................... 2.2 ..........115
 8.06 Soundness of banks .............................................. 4.5 ............88
 8.07 Regulation of securities exchanges ........................ 4.7 ............44
 8.08 Legal rights index, 0–12 (best)* ................................. 7 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............76
 9.02 Firm-level technology absorption ............................ 4.7 ............65
 9.03 FDI and technology transfer ................................... 4.7 ............47
 9.04 Individuals using Internet, %* ............................... 17.3 ..........112
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 0.1 ..........124
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 4.2 ..........121
 9.07 Mobile-broadband subscriptions/100 pop.* ........... 1.0 ..........134

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.1 ............89
 10.02 Foreign market size index, 1–7 (best)* .................... 4.1 ............88
 10.03 GDP (PPP$ billions)* ............................................ 61.0 ............90
 10.04 Exports as a percentage of GDP* ........................ 39.4 ............69

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 4.7 ............41
 11.02 Local supplier quality .............................................. 3.7 ..........110
 11.03 State of cluster development .................................. 4.1 ............38
 11.04 Nature of competitive advantage ............................ 2.9 ..........110
 11.05 Value chain breadth ................................................ 3.5 ..........100
 11.06 Control of international distribution ......................... 3.1 ..........121
 11.07 Production process sophistication .......................... 3.0 ..........119
 11.08 Extent of marketing ................................................ 4.3 ............72
 11.09 Willingness to delegate authority ............................ 4.0 ............47

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 4.0 ............65
 12.02 Quality of scientific research institutions ................. 3.5 ............85
 12.03 Company spending on R&D ................................... 3.2 ............66
 12.04 University-industry collaboration in R&D ................. 3.5 ............75
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............25
 12.06 Availability of scientists and engineers .................... 4.4 ............39
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.5 ............46
 1.02 Intellectual property protection ............................... 4.3 ............46
 1.03 Diversion of public funds ........................................ 3.3 ............69
 1.04 Public trust in politicians ......................................... 3.0 ............62
 1.05 Irregular payments and bribes ................................ 3.8 ............74
 1.06 Judicial independence ............................................ 4.0 ............62
 1.07 Favoritism in decisions of government officials ....... 3.2 ............62
 1.08 Wastefulness of government spending ................... 3.6 ............48
 1.09 Burden of government regulation ........................... 3.6 ............49
 1.10 Efficiency of legal framework in settling disputes .... 4.3 ............37
 1.11 Efficiency of legal framework in challenging regs. ... 3.8 ............48
 1.12 Transparency of government policymaking ............. 4.6 ............33
 1.13 Business costs of terrorism .................................... 6.2 ............16
 1.14 Business costs of crime and violence..................... 5.0 ............50
 1.15 Organized crime ..................................................... 5.6 ............40
 1.16 Reliability of police services .................................... 4.0 ............77
 1.17 Ethical behavior of firms ......................................... 4.2 ............45
 1.18 Strength of auditing and reporting standards ......... 4.4 ............75
 1.19 Efficacy of corporate boards .................................. 5.2 ............38
 1.20 Protection of minority shareholders’ interests ......... 4.5 ............38
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.4 ............77

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.6 ............93
 2.02 Quality of roads ...................................................... 3.7 ............81
 2.03 Quality of railroad infrastructure .............................. 2.3 ............80
 2.04 Quality of port infrastructure ................................... 2.2 ..........131
 2.05 Quality of air transport infrastructure....................... 3.4 ..........112
 2.06 Available airline seat km/week, millions* ............... 32.4 ..........111
 2.07 Quality of electricity supply ..................................... 3.3 ..........103
 2.08 Mobile telephone subscriptions/100 pop.* ........... 67.3 ..........129
 2.09 Fixed-telephone lines/100 pop.* ............................. 0.8 ..........127

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –5.6 ..........116
 3.02 Gross national savings, % GDP* .......................... 30.6 ............20
 3.03 Inflation, annual % change* .................................... 7.9 ..........124
 3.04 General government debt, % GDP* ..................... 31.1 ............37
 3.05 Country credit rating, 0–100 (best)* ...................... 34.8 ............90

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* ........................ 26,650.2 ............65
 4.02 Business impact of malaria .................................... 3.9 ............56
 4.03 Tuberculosis cases/100,000 pop.* ..................... 410.0 ..........132
 4.04 Business impact of tuberculosis ............................. 4.3 ..........112
 4.05 HIV prevalence, % adult pop.* ............................. 12.5 ..........134
 4.06 Business impact of HIV/AIDS ................................. 3.9 ..........126
 4.07 Infant mortality, deaths/1,000 live births* .............. 55.8 ..........127
 4.08 Life expectancy, years* ......................................... 58.1 ..........126
 4.09 Quality of primary education ................................... 3.4 ............93
 4.10 Primary education enrollment, net %* .................. 91.4 ............90

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 100.8 ............29
 5.02 Tertiary education enrollment, gross %*.................. 2.4 ..........133
 5.03 Quality of the education system ............................. 4.3 ............35
 5.04 Quality of math and science education .................. 3.9 ............81
 5.05 Quality of management schools ............................. 4.3 ............58
 5.06 Internet access in schools ...................................... 3.8 ............94
 5.07 Availability of specialized training services .............. 4.4 ............52
 5.08 Extent of staff training ............................................ 4.0 ............72

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 5.5 ............26
 6.02 Extent of market dominance .................................. 4.0 ............42
 6.03 Effectiveness of anti-monopoly policy ..................... 4.0 ............53
 6.04 Effect of taxation on incentives to invest ................. 3.5 ............80
 6.05 Total tax rate, % profits* ....................................... 14.8 ..............7

Zambia

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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Key indicators, 2014

Population (millions) ........................................ 13.3
GDP (US$ billions) .......................................... 13.7
GDP per capita (US$) ................................... 1,031
GDP (PPP) as share (%) of world total ............ 0.03

Global Competitiveness Index

GCI 2015–2016 .................................................... 125 ..... 3.5
GCI 2014–2015 (out of 144) ................................... 124 ......3.5
GCI 2013–2014 (out of 148) ................................... 131 ......3.4
GCI 2012–2013 (out of 144) ................................... 132 ......3.3

Basic requirements (60.0%) .....................................120 ......3.7
1st pillar: Institutions ............................................... 112 ......3.3
2nd pillar: Infrastructure .......................................... 129 ......2.4
3rd pillar: Macroeconomic environment .................. 104 ......4.2
4th pillar: Health and primary education ................. 106 ......4.9

Efficiency enhancers (35.0%) ...................................134 ......3.1
5th pillar: Higher education and training ................. 117 ......3.1
6th pillar: Goods market efficiency .......................... 131 ......3.5
7th pillar: Labor market efficiency ........................... 134 ......3.3
8th pillar: Financial market development ................. 124 ......3.1
9th pillar: Technological readiness .......................... 118 ......2.8
10th pillar: Market size............................................ 115 ......2.8

Innovation and sophistication factors (5.0%) ...........130 ......2.9
11th pillar: Business sophistication  ........................ 130 ......3.2
12th pillar: Innovation ............................................. 128 ......2.6

The most problematic factors for doing business

Access to financing ...........................................................22.8

Policy instability .................................................................21.2

Restrictive labor regulations ...............................................12.4

Inadequate supply of infrastructure ....................................12.3

Inefficient government bureaucracy ...................................11.5

Corruption .........................................................................11.0

Tax rates ..............................................................................3.2

Government instability/coups ..............................................2.3

Inadequately educated workforce ........................................0.8

Foreign currency regulations ................................................0.7

Poor work ethic in labor force ..............................................0.7

Complexity of tax regulations ...............................................0.4

Crime and theft ...................................................................0.3

Insufficient capacity to innovate ...........................................0.3

Poor public health ...............................................................0.3

Inflation ................................................................................0.0

Zimbabwe

 Zimbabwe        Sub-Saharan Africa

Stage of development

Factor
driven

Efficiency
driven

Innovation
driven

1 Transition 
1–2 2 Transition 

2  –3 3

GDP (PPP) per capita (int’l $), 1990–2014

Rank Score
(out of 140) (1–7)

  Score*

* From the list of factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 1 (most problematic) and 5. The score 
corresponds to the responses weighted according to their rankings.
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INDICATOR VALUE RANK/140

6th pillar: Goods market efficiency (cont’d.)
 6.06 No. procedures to start a business* .......................... 9 ..........104
 6.07 No. days to start a business* ............................... 90.0 ..........136
 6.08 Agricultural policy costs.......................................... 2.2 ..........139
 6.09 Prevalence of non-tariff barriers .............................. 4.5 ............38
 6.10 Trade tariffs, % duty* ............................................ 14.4 ..........134
 6.11 Prevalence of foreign ownership ............................. 4.0 ..........103
 6.12 Business impact of rules on FDI ............................. 2.0 ..........140
 6.13 Burden of customs procedures .............................. 3.0 ..........132
 6.14 Imports as a percentage of GDP* ........................ 43.0 ............80
 6.15 Degree of customer orientation .............................. 3.7 ..........124
 6.16 Buyer sophistication ............................................... 2.9 ..........115

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.9 ..........110
 7.02 Flexibility of wage determination ............................. 2.8 ..........136
 7.03 Hiring and firing practices ....................................... 2.0 ..........139
 7.04 Redundancy costs, weeks of salary* .................... 82.3 ..........138
 7.05 Effect of taxation on incentives to work .................. 3.8 ............73
 7.06 Pay and productivity ............................................... 2.7 ..........136
 7.07 Reliance on professional management ................... 4.6 ............43
 7.08 Country capacity to retain talent ............................. 2.4 ..........128
 7.09 Country capacity to attract talent ........................... 2.4 ..........125
 7.10 Women in labor force, ratio to men* ..................... 0.93 ............17

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........107
 8.02 Affordability of financial services ............................. 3.1 ..........131
 8.03 Financing through local equity market .................... 3.0 ..........103
 8.04 Ease of access to loans ......................................... 1.7 ..........133
 8.05 Venture capital availability ....................................... 1.5 ..........140
 8.06 Soundness of banks .............................................. 2.9 ..........135
 8.07 Regulation of securities exchanges ........................ 4.0 ............81
 8.08 Legal rights index, 0–12 (best)* ................................. 5 ............63

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.1 ..........104
 9.02 Firm-level technology absorption ............................ 4.1 ..........111
 9.03 FDI and technology transfer ................................... 2.8 ..........139
 9.04 Individuals using Internet, %* ............................... 19.9 ..........102
 9.05 Fixed-broadband Internet subscriptions/100 pop.* .. 1.0 ..........108
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 3.9 ..........124
 9.07 Mobile-broadband subscriptions/100 pop.* ......... 39.2 ............73

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.6 ..........116
 10.02 Foreign market size index, 1–7 (best)* .................... 3.5 ..........114
 10.03 GDP (PPP$ billions)* ............................................ 27.1 ..........114
 10.04 Exports as a percentage of GDP* ........................ 34.0 ............83

11th pillar: Business sophistication 
 11.01 Local supplier quantity ........................................... 3.6 ..........133
 11.02 Local supplier quality .............................................. 3.4 ..........127
 11.03 State of cluster development .................................. 2.7 ..........134
 11.04 Nature of competitive advantage ............................ 2.5 ..........133
 11.05 Value chain breadth ................................................ 2.8 ..........137
 11.06 Control of international distribution ......................... 3.2 ..........118
 11.07 Production process sophistication .......................... 2.5 ..........136
 11.08 Extent of marketing ................................................ 3.6 ..........123
 11.09 Willingness to delegate authority ............................ 3.6 ............90

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.2 ..........130
 12.02 Quality of scientific research institutions ................. 3.0 ..........115
 12.03 Company spending on R&D ................................... 2.4 ..........132
 12.04 University-industry collaboration in R&D ................. 2.8 ..........120
 12.05 Gov’t procurement of advanced tech products ...... 2.2 ..........139
 12.06 Availability of scientists and engineers .................... 3.5 ..........104
 12.07 PCT patents, applications/million pop.* .................. 0.1 ..........100

INDICATOR VALUE RANK/140

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.4 ..........139
 1.02 Intellectual property protection ............................... 3.4 ............96
 1.03 Diversion of public funds ........................................ 2.6 ..........113
 1.04 Public trust in politicians ......................................... 1.7 ..........134
 1.05 Irregular payments and bribes ................................ 3.4 ............96
 1.06 Judicial independence ............................................ 2.7 ..........115
 1.07 Favoritism in decisions of government officials ....... 2.1 ..........133
 1.08 Wastefulness of government spending ................... 2.1 ..........132
 1.09 Burden of government regulation ........................... 2.6 ..........129
 1.10 Efficiency of legal framework in settling disputes .... 3.3 ............92
 1.11 Efficiency of legal framework in challenging regs. ... 2.7 ..........121
 1.12 Transparency of government policymaking ............. 3.6 ..........105
 1.13 Business costs of terrorism .................................... 6.5 ..............2
 1.14 Business costs of crime and violence..................... 4.7 ............66
 1.15 Organized crime ..................................................... 5.6 ............37
 1.16 Reliability of police services .................................... 3.0 ..........121
 1.17 Ethical behavior of firms ......................................... 3.5 ..........105
 1.18 Strength of auditing and reporting standards ......... 5.1 ............40
 1.19 Efficacy of corporate boards .................................. 4.4 ............87
 1.20 Protection of minority shareholders’ interests ......... 4.1 ............70
 1.21 Strength of investor protection, 0–10 (best)* .......... 5.3 ............81

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.0 ..........121
 2.02 Quality of roads ...................................................... 3.3 ............98
 2.03 Quality of railroad infrastructure .............................. 2.2 ............83
 2.04 Quality of port infrastructure ................................... 3.2 ..........102
 2.05 Quality of air transport infrastructure....................... 3.3 ..........115
 2.06 Available airline seat km/week, millions* ............... 21.8 ..........120
 2.07 Quality of electricity supply ..................................... 1.9 ..........132
 2.08 Mobile telephone subscriptions/100 pop.* ........... 80.8 ..........115
 2.09 Fixed-telephone lines/100 pop.* ............................. 2.3 ..........114

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................. –1.5 ............39
 3.02 Gross national savings, % GDP* .......................... –9.0 ..........139
 3.03 Inflation, annual % change* .................................. –0.2 ............75
 3.04 General government debt, % GDP* ..................... 54.0 ............88
 3.05 Country credit rating, 0–100 (best)* ........................ 5.9 ..........140

4th pillar: Health and primary education
 4.01 Malaria cases/100,000 pop.* .......................... 8,452.6 ............54
 4.02 Business impact of malaria .................................... 4.9 ............36
 4.03 Tuberculosis cases/100,000 pop.* ..................... 552.0 ..........135
 4.04 Business impact of tuberculosis ............................. 4.3 ..........114
 4.05 HIV prevalence, % adult pop.* ............................. 15.0 ..........136
 4.06 Business impact of HIV/AIDS ................................. 3.9 ..........123
 4.07 Infant mortality, deaths/1,000 live births* .............. 55.0 ..........126
 4.08 Life expectancy, years* ......................................... 59.8 ..........122
 4.09 Quality of primary education ................................... 4.5 ............47
 4.10 Primary education enrollment, net %* .................. 93.9 ............71

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 47.2 ..........121
 5.02 Tertiary education enrollment, gross %*.................. 5.8 ..........123
 5.03 Quality of the education system ............................. 4.2 ............42
 5.04 Quality of math and science education .................. 4.4 ............54
 5.05 Quality of management schools ............................. 4.0 ............83
 5.06 Internet access in schools ...................................... 3.2 ..........117
 5.07 Availability of specialized training services .............. 3.8 ............92
 5.08 Extent of staff training ............................................ 3.8 ............87

6th pillar: Goods market efficiency 
 6.01 Intensity of local competition .................................. 4.8 ............88
 6.02 Extent of market dominance .................................. 3.1 ..........116
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ............98
 6.04 Effect of taxation on incentives to invest ................. 3.2 ..........109
 6.05 Total tax rate, % profits* ....................................... 32.8 ............52

Zimbabwe

Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Country/Economy Profiles” on page 89.
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The data in this Report represent the best available 
estimates from various national authorities, international 
agencies, and private sources at the time the Report 
was prepared. It is possible that some data will have 
been revised or updated by the sources after publication. 
The following notes provide sources for all the indicators 
listed in the Country/Economy Profiles. The title of 
each indicator appears on the first line, preceded by 
its number to allow for quick reference. The numbering 
is consistent with the one adopted in the appendix of 
Chapter 1.1. Below is a description of each indicator 
or, in the case of Executive Opinion Survey data, the 
full question and associated answers. If necessary, 
additional information is provided underneath.

Pillar 1: Institutions

1.01 Property rights

In your country, to what extent are property rights, including 
financial assets, protected? [1 = not at all; 7 = to a great extent] 
| 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.02 Intellectual property protection

In your country, to what extent is intellectual property 
protected? [1 = not at all; 7 = to a great extent] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.03 Diversion of public funds

In your country, how common is illegal diversion of public funds 
to companies, individuals, or groups? [1 = very commonly 
occurs; 7 = never occurs] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.04 Public trust in politicians

In your country, how do you rate the ethical standards of 
politicians? [1 = extremely low; 7 = extremely high] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

Technical Notes and Sources

 1.05 Irregular payments and bribes

Average score across the five components of the following 
Executive Opinion Survey question: In your country, how 
common is it for firms to make undocumented extra 
payments or bribes connected with (a) imports and exports; 
(b) public utilities; (c) annual tax payments; (d) awarding of 
public contracts and licenses; (e) obtaining favorable judicial 
decisions? In each case, the answer ranges from 1 [very 
common] to 7 [never occurs] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 1.06 Judicial independence

In your country, how independent is the judicial system  
from influences of the government, individuals, or companies? 
[1 = not independent at all; 7 = entirely independent) | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 1.07 Favoritism in decisions of government officials

In your country, to what extent do government officials show 
favoritism to well-connected firms and individuals when 
deciding upon policies and contracts? [1 = show favoritism 
to a great extent; 7 = do not show favoritism at all) | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 1.08 Wastefulness of government spending

In your country, how efficiently does the government spend 
public revenue? [1 = extremely inefficient; 7 = extremely 
efficient in providing goods and services] | 2013–14 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 1.09 Burden of government regulation

In your country, how burdensome is it for companies to 
comply with public administration’s requirements (e.g., permits, 
regulations, reporting)? [1 = extremely burdensome; 7 = not 
burdensome at all] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 1.10 Efficiency of legal framework in settling disputes

In your country, how efficient are the legal and judicial systems 
for companies in settling disputes? [1 = extremely inefficient;  
7 = extremely efficient] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

© 2015 World Economic Forum
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1.11 Efficiency of legal framework in challenging regulations

In your country, to what extent can individuals, institutions (civil 
society), and businesses obtain justice through the judicial 
system against arbitrary government decisions? [1 = not at all; 
7 = to a great extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.12 Transparency of government policymaking

In your country, how easy is it for companies to obtain 
information about changes in government policies and 
regulations affecting their activities? [1 = extremely difficult;  
7 = extremely easy) | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.13 Business costs of terrorism

In your country, to what extent does the threat of terrorism 
impose costs on businesses? [1 = to a great extent; 7 = not  
at all] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.14 Business costs of crime and violence

In your country, to what extent does the incidence of crime and 
violence impose costs on businesses? [1 = to a great extent;  
7 = not at all] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.15 Organized crime

In your country, to what extent does organized crime (mafia-
oriented racketeering, extortion) impose costs on businesses? 
[1 = to a great extent; 7 = not at all] | 2014–15 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.16 Reliability of police services

In your country, to what extent can police services be relied 
upon to enforce law and order? [1 = not at all; 7 = to a great 
extent] | 2013–14 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.17 Ethical behavior of firms

In your country, how do you rate the corporate ethics of 
companies (ethical behavior in interactions with public officials, 
politicians, and other firms)? [1 = extremely poor—among the 
worst in the world; 7 = excellent—among the best in the world] 
| 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.18 Strength of auditing and reporting standards

In your country, how strong are financial auditing and reporting 
standards? [1 = extremely weak; 7 = extremely strong] | 2014–
15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

1.19 Efficacy of corporate boards

In your country, to what extent is management accountable to 
investors and boards of directors? [1 = not at all; 7 = to a great 
extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 1.20 Protection of minority shareholders’ interests

In your country, to what extent are the interests of minority 
shareholders protected by the legal system? [1 = not protected 
at all; 7 = fully protected] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 1.21 Strength of investor protection

Strength of Investor Protection Index on a 0–10 (best) scale | 
2014

This variable is a combination of the Extent of disclosure index 
(transparency of transactions), the Extent of director liability index 
(liability for self-dealing), and the Ease of shareholder suit index 
(shareholders’ ability to sue officers and directors for misconduct). 
For more details about the methodology employed and the 
assumptions made to compute this indicator, visit http://www.
doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2015: Going Beyond Efficiency

Pillar 2: Infrastructure

 2.01 Quality of overall infrastructure

How do you assess the general state of infrastructure (e.g., 
transport, communications, and energy) in your country? [1 = 
extremely underdeveloped—among the worst in the world; 7 = 
extensive and efficient—among the best in the world] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 2.02 Quality of roads

In your country, how do you assess the quality of the roads? [1 
= extremely underdeveloped—among the worst in the world; 
7 = extensive and efficient—among the best in the world] | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 2.03 Quality of railroad infrastructure

In your country, how would you assess the quality of the 
railroad system? [1 = extremely underdeveloped—among the 
worst in the world; 7 = extensive and efficient—among the best 
in the world] | 2014–15 weighted average

In the Country/Economy Profiles, N/Appl. is used for economies 
where there is no regular train service or where the network 
covers only a negligible portion of the territory. Assessment of the 
existence of a network was conducted by the World Economic 
Forum based on various sources.

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 2.04 Quality of port infrastructure

In your country, how do you assess the quality of seaports 
(for landlocked countries, assess access to seaports) [1 = 
extremely underdeveloped—among the worst in the world; 7 = 
extensive and efficient—among the best in the world] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 2.05 Quality of air transport infrastructure

In your country, how do you assess the quality of air transport? 
[1 = extremely underdeveloped—among the worst in the world; 
7 = extensive and efficient—among the best in the world] | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

© 2015 World Economic Forum



Technical Notes and Sources

The Global Competitiveness Report 2015–2016  |  375 

2.06 Available airline seat kilometers

Airline seat kilometers (in millions) available on all flights 
(domestic and international service) originating in country per 
week (year average) | 2015

This indicator measures the total passenger-carrying capacity 
of all scheduled flights, including domestic flights, originating 
in a country. It is computed by multiplying the number of seats 
available on each flight by the flight distance in kilometers and 
summing the result across all scheduled flights in a week. The 
final value represents the weekly average for the year (Jan–Dec), 
taking into account flights scheduled beforehand by airline 
companies.

Source: International Air Transport Association, SRS Analyser

2.07 Quality of electricity supply

In your country, how reliable is the electricity supply (lack of 
interruptions and lack of voltage fluctuations)? [1 = extremely 
unreliable; 7 = extremely reliable] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

2.08 Mobile-cellular telephone subscriptions

Number of mobile-cellular telephone subscriptions per 100 
population | 2014

Mobile-cellular telephone subscriptions refers to the number of 
subscriptions to a public mobile telephone service that provides 
access to the public switched telephone network (PSTN) using 
cellular technology. It includes both the number of postpaid 
subscriptions and the number of active prepaid accounts (i.e., 
that have been active during the past three months). It includes 
all mobile-cellular subscriptions that offer voice communications. 
It excludes subscriptions via data cards or USB modems; 
subscriptions to public mobile data services; and private trunked 
mobile radio, telepoint, radio paging, and telemetry services.

Source: International Telecommunication Union, ITU World 
Telecommunication/ICT Indicators Database 2015 (June 2015 
edition)

2.09 Fixed-telephone lines

Number of fixed-telephone lines per 100 population | 2014

Fixed-telephone subscriptions refers to the sum of active 
analogue fixed-telephone lines, voice over IP (VoIP) subscriptions, 
fixed wireless local loop (WLL) subscriptions, ISDN voice-channel 
equivalents, and fixed-public payphones. It includes all accesses 
over fixed infrastructure supporting voice telephony using copper 
wire, voice services using Internet Protocol (IP) delivered over 
fixed (wired)-broadband infrastructure (e.g., DSL, fiber optic), and 
voice services provided over coaxial-cable television networks 
(cable modem). It also includes fixed wireless local loop (WLL) 
connections, which are defined as services provided by licensed 
fixed-line telephone operators that provide last-mile access to the 
subscriber using radio technology, when the call is then routed 
over a fixed-line telephone network (and not a mobile-cellular 
network). In the case of VoIP, it refers to subscriptions that offer 
the ability to place and receive calls at any time and do not require 
a computer. VoIP is also known as voice-over-broadband (VoB), 
and includes subscriptions through fixed-wireless, DSL, cable, 
fiber optic, and other fixed-broadband platforms that provide fixed 
telephony using IP.

Source: International Telecommunication Union, ITU World 
Telecommunication/ICT Indicators Database 2015 (June 2015 
edition)

Pillar 3: Macroeconomic environment

 3.01 Government budget balance

General government budget balance as a percentage of GDP 
| 2014

General government budget balance is calculated as general 
government revenue minus total expenditure. This is a core 
Government Finance Statistics (GFS) balance that measures the 
extent to which the general government is either putting financial 
resources at the disposal of other sectors in the economy and 
nonresidents (net lending), or utilizing the financial resources 
generated by other sectors and nonresidents (net borrowing). This 
balance may be viewed as an indicator of the financial impact 
of general government activity on the rest of the economy and 
nonresidents. Revenue consists of taxes, social contributions, 
grants receivable, and other revenue. Revenue increases a 
government’s net worth, which is the difference between its 
assets and liabilities. General government total expenditure 
consists of total expenses and the net acquisition of nonfinancial 
assets.

Source: International Monetary Fund, World Economic Outlook 
Database (April 2015 edition)

 3.02 Gross national savings

Gross national savings as a percentage of GDP | 2014

Aggregate national savings is defined as public- and private-
sector savings as a percentage of nominal GDP. National savings 
equals gross domestic investment plus the current-account 
balance.

Sources: International Monetary Fund, World Economic Outlook 
Database (April 2015 edition); Central Intelligence Agency (CIA), 
The World Factbook (accessed June 22, 2015)

 3.03 Inflation

Annual percent change in consumer price index (year average) 
| 2014

Source: International Monetary Fund, World Economic Outlook 
Database (April 2015 edition)

 3.04 Government debt

Gross general government debt as a percentage of GDP | 2014

Gross debt consists of all liabilities that require payment or 
payments of interest and/or principal by the debtor to the creditor 
at a date or dates in the future. This includes debt liabilities in 
the form of special drawing rights, currency and deposits, debt 
securities, loans, insurance, pensions and standardized guarantee 
schemes, and other accounts payable. Thus, all liabilities in the 
Government Finance Statistics Manual (GFSM) 2001 system 
are debt, except for equity and investment fund shares, financial 
derivatives, and employee stock options. For Australia, Belgium, 
Canada, Hong Kong SAR, Iceland, New Zealand, and Sweden, 
government debt coverage also includes insurance technical 
reserves, following the GFSM 2001 definition.

Sources: International Monetary Fund, World Economic Outlook 
Database (April 2015 edition) and Public Information Notices 
(various issues)
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3.05 Country credit rating

Institutional Investor’s Country Credit Ratings™ assessing 
the probability of sovereign debt default on a 0–100 (lowest 
probability) scale | March 2015

Institutional Investor’s Country Credit Ratings™ developed by 
Institutional Investor are based on information provided by senior 
economists and sovereign-debt analysts at leading global banks 
and money management and security firms. Twice a year, the 
respondents grade each country on a scale of 0 to 100, with 100 
representing the least chance of default.

Source: Institutional Investor’s “Country Credit Ratings” is a 
trademark of Institutional Investor, LLC. No further copying or 
transmission of this material is allowed without the express written 
permission of Institutional Investor publisher@institutionalinvestor.
com. Copyright © Institutional Investor, LLC 2015

Pillar 4: Health and primary education

4.01 Malaria incidence

Estimated number of malaria cases per 100,000 population | 
2012 or most recent year available

In the Country/Economy Profiles, M.F. indicates that the economy 
was declared free of malaria by the World Health Organization 
(WHO), except in the case of Hong Kong SAR, for which malaria 
assessment by CDC was used. S.L. means the economy was 
added to the WHO’s supplementary list of areas where malaria 
has never existed or has disappeared without specific measures.

Sources: The World Health Organization, World Malaria Report 
2013; United States Centers for Disease Control and Prevention 
(CDC), Malaria Information and Prophylaxis information (accessed 
July 11, 2014)

4.02 Business impact of malaria

How serious an impact do you consider malaria will have on 
your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2013–14 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

4.03 Tuberculosis incidence

Estimated number of tuberculosis cases per 100,000 
population | 2013

Incidence of tuberculosis is the estimated number of new 
pulmonary, smear positive, and extra-pulmonary tuberculosis 
cases.

Sources: The World Bank, World Development Indicators 
(accessed May 8, 2015); national sources

4.04 Business impact of tuberculosis

How serious an impact do you consider tuberculosis will have 
on your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2013–14 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

4.05 HIV prevalence

HIV prevalence as a percentage of adults aged 15–49 years | 
2013 or most recent year available

HIV prevalence refers to the percentage of people aged 15–49 
who are infected with HIV at a particular point in time, no matter 
when infection occurred.

Sources: The World Bank, World Development Indicators 
(accessed June 18, 2014, and May 18, 2015); UNAIDS, Global 
Report on the Global AIDS Epidemic (2008, 2010, 2012, and 
2013 editions); national sources

 4.06 Business impact of HIV/AIDS

How serious an impact do you consider HIV/AIDS will have 
on your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2013–14 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 4.07 Infant mortality

Infant (children aged 0–12 months) mortality per 1,000 live 
births | 2013 or most recent year available

Infant mortality rate is the number of infants dying before reaching 
one year of age per 1,000 live births in a given year.

Sources: The World Bank, World Development Indicators 
(accessed May 8, 2015); national sources

 4.08 Life expectancy

Life expectancy at birth (years) | 2013

Life expectancy at birth indicates the number of years a newborn 
infant would live if prevailing patterns of mortality at the time of its 
birth were to stay the same throughout its life.

Sources: The World Bank, World Development Indicators 
(accessed May 11, 2015); national sources

 4.09 Quality of primary education

In your country, how do you assess the quality of primary 
schools? [1 = extremely poor—among the worst in the world;  
7 = excellent—among the best in the world] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 4.10 Primary education enrollment rate

Net primary education enrollment rate | 2013 or most recent 
year available

The reported value corresponds to the ratio of children of 
official primary school age (as defined by the national education 
system) who are enrolled in primary school. Primary education 
(ISCED level 1) provides children with basic reading, writing, 
and mathematics skills along with an elementary understanding 
of such subjects as history, geography, natural science, social 
science, art, and music.

Sources: UNESCO Institute for Statistics, Data Centre (accessed 
July 2, 2015); Organisation for Economic Co-operation and 
Development (OECD), Education at a Glance 2014; Sistema 
de Información de tendencias Educativas de América Latina 
(SITEAL); The World Bank Education Statistics; United Nations 
Development Programme (UNDP); UNICEF; national sources

Pillar 5: Higher education and training

 5.01 Secondary education enrollment rate

Gross secondary education enrollment rate | 2013 or most 
recent year available

The reported value corresponds to the ratio of total secondary 
enrollment, regardless of age, to the population of the age 
group that officially corresponds to the secondary education 
level. Secondary education (ISCED levels 2 and 3) completes 
the provision of basic education that began at the primary 
level, and aims to lay the foundations for lifelong learning and 
human development by offering more subject- or skills-oriented 
instruction using more specialized teachers.

Sources: UNESCO Institute for Statistics, Data Centre (accessed 
May 6, 2015) and Education for All Global Monitoring Monitor 
2013/4; UNICEF, Education Statistics; Sistema de Información 
de tendencias Educativas de América Latina (SITEAL); national 
sources
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5.02 Tertiary education enrollment rate

Gross tertiary education enrollment rate | 2013 or most recent 
year available

The reported value corresponds to the ratio of total tertiary 
enrollment, regardless of age, to the population of the age group 
that officially corresponds to the tertiary education level. Tertiary 
education (ISCED levels 5 and 6), whether or not leading to an 
advanced research qualification, normally requires, as a minimum 
condition of admission, the successful completion of education at 
the secondary level.

Sources: UNESCO Institute for Statistics, Data Centre (accessed 
June 21, 2014 and May 6, 2015); UNICEF; national sources

5.03 Quality of the education system

In your country, how well does the education system meet  
the needs of a competitive economy? [1 = not well at all;  
7 = extremely well] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

5.04 Quality of math and science education

In your country, how do you assess the quality of math and 
science education? [1 = extremely poor—among the worst  
in the world; 7 = excellent—among the best in the world] | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

5.05 Quality of management schools

In your country, how do you assess the quality of business 
schools? [1 = extremely poor—among the worst in the world;  
7 = excellent—among the best in the world] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

5.06 Internet access in schools

In your country, to what extent is the Internet used in schools 
for learning purposes? [1 = not at all; 7 = to a great extent] | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

5.07 Local availability of specialized training services

In your country, how available are high-quality, professional 
training services? [1 = not available at all; 7 = widely available] | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

5.08 Extent of staff training

In your country, to what extent do companies invest in training 
and employee development? [1 = not at all; 7 = to a great 
extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

Pillar 6: Goods market efficiency

6.01 Intensity of local competition

In your country, how intense is competition in the local 
markets? [1 = not intense at all; 7 = extremely intense] |  
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 6.02 Extent of market dominance

In your country, how do you characterize corporate activity? 
[1 = dominated by a few business groups; 7 = spread among 
many firms] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 6.03 Effectiveness of anti-monopoly policy

In your country, how effective are anti-monopoly policies at 
ensuring fair competition? [1 = not effective at all; 7 = extremely 
effective] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 6.04 Effect of taxation on incentives to invest

In your country, to what extent do taxes reduce the incentive to 
invest? [1 = to a great extent; 7 = not at all] | 2014–15 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 6.05 Total tax rate

This variable is a combination of profit tax (% of profits),  
labor tax and contribution (% of profits), and other taxes (% of 
profits) | 2013

The total tax rate measures the amount of taxes and mandatory 
contributions payable by a business in the second year of 
operation, expressed as a share of commercial profits. The 
total amount of taxes is the sum of five different types of taxes 
and contributions payable after accounting for deductions 
and exemptions: profit or corporate income tax, social 
contributions and labor taxes paid by the employer, property 
taxes, turnover taxes, and other small taxes. For more details 
about the methodology employed and the assumptions made 
to compute this indicator, visit http://www.doingbusiness.org/
methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2015: Paying Taxes

 6.06 Number of procedures required to start a business

Number of procedures required to start a business | 2014

For details about the methodology employed and the 
assumptions made to compute this indicator, visit http://www.
doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2015: Going Beyond Efficiency

 6.07 Time required to start a business

Number of days required to start a business | 2014

For details about the methodology employed and the 
assumptions made to compute this indicator, visit http://www.
doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2015: Going Beyond Efficiency

 6.08 Agricultural policy costs

In your country, how do you assess the agricultural policy? 
[1 = excessively burdensome for the economy; 7 = balances 
well the interests of taxpayers, consumers, and producers) | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report
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6.09 Prevalence of non-tariff barriers

In your country, to what extent do non-tariff barriers (e.g. health 
and product standards, technical and labeling requirements, 
etc.) limit the ability of imported goods to compete in the 
domestic market? [1 = strongly limit; 7 = do not limit at all) | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

6.10 Trade tariffs

Trade-weighted average tariff rate | 2014 or most recent year 
available

An applied tariff is a customs duty that is levied on imports of 
merchandise goods. This indicator is calculated as a weighted 
average of all the applied tariff rates, including preferential rates 
that a country applies to the rest of the world. The weights are the 
trade patterns of the importing country’s reference group.

Source: International Trade Centre

6.11 Prevalence of foreign ownership

In your country, how prevalent is foreign ownership of 
companies? [1 = extremely rare; 7 = extremely prevalent] | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

6.12 Business impact of rules on FDI

In your country, how restrictive are rules and regulations on 
foreign direct investment (FDI)? [1 = extremely restrictive;  
7 = not restrictive at all] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

6.13 Burden of customs procedures

In your country, how efficient are customs procedures (related 
to the entry and exit of merchandise)? [1 = extremely inefficient; 
7 = extremely efficient] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

6.14 Imports as a percentage of GDP

Imports of goods and services as a percentage of gross 
domestic product | 2014 or most recent year available

Total imports is the sum of total imports of merchandise and 
commercial services.

Sources: World Trade Organization, Statistical Database: Time 
Series on Merchandise and Commercial Services (accessed May 
11, 2015); International Monetary Fund, World Economic Outlook 
Database (April 2015 edition)

6.15 Degree of customer orientation

In your country, how well do companies treat customers?  
[1 = poorly – mostly indifferent to customer satisfaction;  
7 = extremely well – highly responsive to customers and seek 
customer retention] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

6.16 Buyer sophistication

In your country, on what basis do buyers make purchasing 
decisions? [1 = based solely on the lowest price; 7 = based 
on sophisticated performance attributes] | 2014–15 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

Pillar 7: Labor market efficiency

 7.01 Cooperation in labor-employer relations

In your country, how do you characterize labor-employer 
relations? [1 = generally confrontational; 7 = generally 
cooperative] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 7.02 Flexibility of wage determination

In your country, how are wages generally set? [1 = by a 
centralized bargaining process; 7 = by each individual 
company] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 7.03 Hiring and firing practices

In your country, to what extent do regulations allow flexible 
hiring and firing of workers? [1 = not at all; 7 = to a great 
extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 7.04 Redundancy costs

Redundancy costs in weeks of salary | 2014

This variable estimates the cost of advance notice requirements, 
severance payments, and penalties due when terminating a 
redundant worker, expressed in weekly wages. For more details 
about the methodology employed and the assumptions made 
to compute this indicator, visit http://www.doingbusiness.org/
methodologysurveys/.

Sources: World Bank/International Finance Corporation, Doing 
Business 2015: Going Beyond Efficiency; World Economic 
Forum’s calculations

 7.05 Effect of taxation on incentives to work

In your country, to what extent do taxes and social 
contributions reduce the incentive to work? [1 = to a great 
extent; 7 = not at all] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 7.06 Pay and productivity

In your country, to what extent is pay related to employee 
productivity? [1 = not at all; 7 = to a great extent] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 7.07 Reliance on professional management

In your country, who holds senior management positions?  
[1 = usually relatives or friends without regard to merit; 
7 = mostly professional managers chosen for merit and 
qualifications] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 7.08 Country capacity to retain talent

To what extent does your country retain talented people?  
[1 = not at all—the best and brightest leave to pursue 
opportunities abroad; 7 = to a great extent—the best and 
brightest stay and pursue opportunities in the country) | 2014–
15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report
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7.09 Country capacity to attract talent

To what extent does your country attract talented people  
from abroad? [1 = not at all; 7 = to a great extent – attracts the 
best and brightest from around the world] | 2014–15 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

7.10 Female participation in the labor force

Ratio of women to men in the labor force* | 2013 or most 
recent year available

This measure is the percentage of women aged 15–64 
participating in the labor force divided by the percentage of men 
aged 15–64 participating in the labor force.

Sources: International Labour Organization, Key Indicators of the 
Labour Markets, 8th Edition; national sources

Pillar 8: Financial market development

8.01 Availability of financial services

In your country, to what extent does the financial sector 
provide a wide range of financial products and services to 
businesses? [1 = not at all; 7 = provides a wide variety] |  
2013–14 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

8.02 Affordability of financial services

In your country, to what extent are financial services affordable 
for businesses? [1 = not affordable at all; 7 = affordable] | 
2013–14 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

8.03 Financing through local equity market

In your country, to what extent can companies raise money by 
issuing shares and/or bonds on the capital market? [1 = not at 
all; 7 = to a great extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

8.04 Ease of access to loans

In your country, how easy is it to obtain a bank loan with only  
a good business plan and no collateral? [1 = extremely difficult;  
7 = extremely easy] | 2013–14 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

8.05 Venture capital availability

In your country, how easy is it for start-up entrepreneurs  
with innovative but risky projects to obtain equity funding?  
[1 = extremely difficult; 7 = extremely easy] | 2014–15 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

8.06 Soundness of banks

In your country, how do you assess the soundness of banks? 
[1 = extremely low—banks may require recapitalization;  
7 = extremely high—banks are generally healthy with sound 
balance sheets] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 8.07 Regulation of securities exchanges

In your country, to what extent do regulators ensure the 
stability of the financial market? [1 = not at all; 7 = to a great 
extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 8.08 Legal rights index

Degree of legal protection of borrowers’ and lenders’ rights on 
a 0–12 (best) scale | 2014

This index measures the degree to which collateral and 
bankruptcy laws protect borrowers’ and lenders’ rights and 
thus facilitate lending. For more details about the methodology 
employed and the assumptions made to compute this indicator, 
visit http://www.doingbusiness.org/methodologysurveys/.

Source: World Bank/International Finance Corporation, Doing 
Business 2015: Going Beyond Efficiency

Pillar 9: Technological readiness

 9.01 Availability of latest technologies

In your country, to what extent are the latest technologies 
available? [1 = not at all; 7 = to a great extent] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 9.02 Firm-level technology absorption

In your country, to what extent do businesses adopt new 
technology? [1 = not at all; 7 = adopt extensively] | 2013–14 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 9.03 FDI and technology transfer

To what extent does foreign direct investment (FDI) bring new 
technology into your country? [1 = not at all; 7 = to a great 
extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 9.04 Internet users

Percentage of individuals using the Internet | 2014

Individuals using the Internet refers to people who used the 
Internet from any location and for any purpose, irrespective of the 
device and network used, in the last three months. It can be via 
a computer (i.e., desktop computer, laptop computer or tablet, or 
similar handheld computer), mobile phone, games machine, digital 
TV, etc.). Access can be via a fixed or mobile network.

Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2014 (June 2015 edition)

 9.05 Fixed-broadband Internet subscriptions

Fixed-broadband Internet subscriptions per 100 population | 
2014 or most recent year available

Fixed (wired)-broadband subscriptions refers to the number of 
subscriptions for high-speed access to the public Internet (a TCP/
IP connection). Highspeed access is defined as downstream 
speeds equal to, or greater than, 256 kbit/s. Fixed (wired)-
broadband includes cable modem, DSL, fiber, and other fixed 
(wired)-broadband technologies—such as Ethernet LAN, and 
broadband over powerline (BPL) communications. Subscriptions 
with access to data communications (including the Internet) via 
mobile-cellular networks are excluded.

Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2015 (June 2015 edition)
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9.06 Internet bandwidth

International Internet bandwidth (kb/s) per Internet user | 2014 
or most recent year available

International Internet bandwidth refers to the total used capacity 
of international Internet bandwidth, in megabits per second 
(Mbit/s). It is measured as the sum of used capacity of all 
Internet exchanges offering international bandwidth. If capacity 
is asymmetric, then the incoming capacity is used. International 
Internet bandwidth (kbit/s) per Internet user is calculated by 
converting to kilobits per second and dividing by the total number 
of Internet users.

Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2015 (June 2015 edition)

9.07 Mobile-broadband subscriptions

Active mobile-broadband subscriptions per 100 population | 
2014

Active mobile-broadband subscriptions refers to the sum of 
standard mobile-broadband subscriptions and dedicated mobile-
broadband data subscriptions to the public Internet. It covers 
actual subscribers, not potential subscribers, even though 
the latter may have broadband-enabled handsets. Standard 
mobile-broadband subscriptions refers to active mobile-cellular 
subscriptions with advertised data speeds of 256 kbit/s or 
greater that allow access to the greater Internet via HTTP and 
that have been used to set up an Internet data connection using 
Internet Protocol (IP) in the past three months. Standard SMS 
and MMS messaging do not count as an active Internet data 
connection, even if the messages are delivered via IP. Dedicated 
mobile-broadband data subscriptions refers to subscriptions 
to dedicated data services (over a mobile network) that allow 
access to the greater Internet and that are purchased separately 
from voice services, either as a standalone service (e.g., using a 
data card such as a USB modem/dongle) or as an add-on data 
package to voice services that requires an additional subscription. 
All dedicated mobile-broadband subscriptions with recurring 
subscription fees are included regardless of actual use. Prepaid 
mobile-broadband plans require use if there is no monthly 
subscription. This indicator could also include mobile WiMAX 
subscriptions.

Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2015 (June 2015 edition)

Pillar 10: Market size

10.01 Domestic market size index

Sum of gross domestic product plus value of imports of goods 
and services, minus value of exports of goods and services, 
normalized on a 1–7 (best) scale | 2014

The size of the domestic market is calculated as the natural log 
of the sum of the gross domestic product valued at PPP plus 
the total value (PPP estimates) of imports of goods and services, 
minus the total value (PPP estimates) of exports of goods and 
services. Data are then normalized on a 1–7 scale. PPP estimates 
of imports and exports are obtained by taking the product of 
exports as a percentage of GDP and GDP valued at PPP.

Source: World Economic Forum. For more details, refer to the 
appendix of Chapter 1.1 of The Global Competitiveness Report 
2015–2016

10.02 Foreign market size index

Value of exports of goods and services, normalized on a 1–7 
(best) scale | 2014

The size of the foreign market is estimated as the natural log of 
the total value (PPP estimates) of exports of goods and services, 
normalized on a 1–7 scale. PPP estimates of exports are obtained 
by taking the product of exports as a percentage of GDP and 
GDP valued at PPP.

Source: World Economic Forum. For more details, refer to the 
appendix of Chapter 1.1 of The Global Competitiveness Report 
2015–2016

 10.03 GDP (PPP)

Gross domestic product valued at purchasing power parity in 
billions of international dollars | 2014

Source: International Monetary Fund, World Economic Outlook 
Database (April 2015 edition)

 10.04 Exports as a percentage of GDP

Exports of goods and services as a percentage of gross 
domestic product | 2014 or most recent year available

Total exports is the sum of total exports of merchandise and 
commercial services.

Sources: World Trade Organization, Statistical Database: Time 
Series on Merchandise and Commercial Services (accessed May 
11, 2015); International Monetary Fund, World Economic Outlook 
Database (April 2015 edition).

Pillar 11: Business sophistication

 11.01 Local supplier quantity

In your country, how numerous are local suppliers? [1 = largely 
nonexistent; 7 = extremely numerous] | 2014–15 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 11.02 Local supplier quality

In your country, how do you assess the quality of local 
suppliers? [1 = extremely poor quality; 7 = extremely high 
quality] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 11.03 State of cluster development

In your country, how widespread are well-developed  
and deep clusters (geographic concentrations of firms, 
suppliers, producers of related products and services, and 
specialized institutions in a particular field)? [1 = nonexistent;  
7 = widespread in many fields] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 11.04 Nature of competitive advantage

On what is the competitive advantage of your country’s 
companies in international markets based? [1 = primarily  
low-cost labor or natural resources; 7 = primarily unique 
products and processes] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 11.05 Value chain breadth

In your country, how broad is companies’ presence in the value 
chain? [1 = narrow, primarily involved in individual steps of the 
value chain (e.g., resource extraction or production); 7 = broad, 
present across the entire value chain (e.g., including production 
and marketing, distribution, design, etc.)] | 2014–15 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 11.06 Control of international distribution

In your country, to what extent do domestic companies control 
the international distribution of their products? [1 = not at all;  
7 = to a great extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report
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11.07 Production process sophistication

In your country, how sophisticated are production processes? 
[1 = not at all—production uses labor-intensive processes; 
7 = highly—production uses latest technologies] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

11.08 Extent of marketing

In your country, how successful are companies in using 
marketing to differentiate their products and services? [1 = not 
successful at all; 7 = extremely successful] | 2014–15 weighted 
average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

11.09 Willingness to delegate authority

In your country, how do you assess the willingness to  
delegate authority to subordinates? [1 = not willing at all—
senior management takes all important decisions; 7 = very 
willing—authority is mostly delegated to business unit heads 
and other lower-level managers] | 2013–14 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

Pillar 12: Innovation

12.01 Capacity for innovation

In your country, to what extent do companies have the 
capacity to innovate? [1 = not at all; 7 = to a great extent] | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

12.02 Quality of scientific research institutions

In your country, how do you assess the quality of scientific 
research institutions? [1 = extremely poor—among the worst in 
the world; 7 = extremely good—among the best in the world] | 
2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

12.03 Company spending on R&D

In your country, to what extent do companies invest in  
research and development (R&D)? [1 = do not invest at all in 
R&D; 7 = invest heavily in R&D] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

12.04 University-industry collaboration in R&D

In your country, to what extent do business and universities 
collaborate on research and development (R&D)? [1 = do 
not collaborate at all; 7 = collaborate extensively] | 2013–14 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

12.05 Government procurement of advanced technology 
products

In your country, to what extent do government purchasing 
decisions foster innovation? [1 = not at all; 7 = to a great 
extent] | 2014–15 weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 12.06 Availability of scientists and engineers

In your country, to what extent are scientists and engineers 
available? [1 = not at all; 7 = widely available] | 2014–15 
weighted average

Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report

 12.07 PCT patent applications

Number of applications filed under the Patent Cooperation 
Treaty (PCT) per million population | 2011–2012 average

This indicator measures the total count of applications filed under 
the Patent Cooperation Treaty (PCT), by priority date and inventor 
nationality, using fractional count if an application is filed by 
multiple inventors. The average count of applications filed in 2011 
and 2012 is divided by population figures for 2012.

In the absence of reliable data on PCT applications for Taiwan 
(China) and Hong Kong SAR, two advanced economies that 
are not signatories of the Treaty, the number of applications is 
estimated as follows: first, we compute the average number of all 
utility patent applications filed with the United States Patents and 
Trademarks Office (USPTO) for 2011 and 2012. We then compute 
the average number of PCT applications for 2011 and 2012, 
before computing the ratio of the two averages (1.59). For the 
computation of the two averages, only economies with a two-year 
average number of at least 100 USPTO applications and 50 PCT 
applications are considered. Taiwan and Hong Kong are excluded 
in both cases. We then divide the 2011-2012 average number of 
USPTO applications filed by residents of Taiwan (19,951.5) and 
Hong Kong (1,061.5), respectively, by the ratio above in order 
to produce estimates for PCT applications. As a final step, we 
compute the estimates per million population—that is, 537.2 for 
Taiwan and 90.3 for Hong Kong. The estimates are used in the 
computation of the respective Innovation pillar scores of the two 
economies.

Sources: Organisation for Economic Co-operation and 
Development (OECD), Patent Database, (situation as of June 
2015); For population: International Monetary Fund, World 
Economic Outlook Database (April 2015 edition); World Economic 
Forum’s calculations
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Published since 1979, the Global Competitiveness Report series is today the world’s most 
comprehensive assessment of national competitiveness. This year’s edition is being released 
at a time when the world economy is evolving against the background of the “new normal” of 
lower economic growth, lower productivity growth, and high unemployment and when 
several downside risks loom on the horizon: the normalization of monetary policies in the 
United States, exchange rate and commodity price fluctuations, geopolitical tensions, and 
political instability.

Governments have laregly exhausted their toolkit of short-term policies available to cushion 
the crisis. Productivity-enhancing policies are needed to ensure long-term prosperity, 
high-quality jobs, and inclusive growth. To craft effective reforms, policymakers and business 
and civil society leaders need to understand the complex and interrelated forces that drive 
productivity and competitiveness. The Global Competitiveness Report 2015–2016 aims to 
support these stakeholders in establishing a collaborative approach and identifying assets on 
which they can build as well as areas of concern that need to be addressed.

Produced in collaboration with leading academics and a global network of Partner Institutes, 
The Global Competitiveness Report 2015–2016 offers users a unique dataset of a broad 
array of competitiveness indicators for 140 economies. The data used in the Report are 
obtained from leading international sources as well as from the World Economic Forum’s 
annual Executive Opinion Survey, a distinctive source that captures the perspectives of more 
than 14,000 business leaders on topics related to national competitiveness.

The Report presents the rankings of the Global Competitiveness Index (GCI). The GCI is 
based on 12 pillars that provide a comprehensive picture of the competitiveness landscape in 
countries around the world at different stages of economic development. The Report 
contains detailed profiles highlighting competitive strengths and weaknesses for each of the 
140 economies featured.

The Report and an interactive data platform are available at www.weforum.org/gcr.
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